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Meeting Summary

Present were: Tracey Andrews, Donna Balaski, Mary Moran Boudreau, Laura Chandhok, Marjorie Chambers, Rhona Cohen, Joanna Douglass, Linda Ferraro, Meredith Ferraro, Tesha Imperati, Grace Whitney, Doug Keck, Meghan Maloney, Marty Milkovic, Kalpita Pradham, Izabella Pulvermacher, Fred Thal, and Scott Selig 

All attendees introduced themselves and signed in on the attendance sheet.

Fred Thal agreed to report information from the meeting to CSDA, as Scott Bialik was not in attendance.

Introduction of Family Support Network, newest group to join Home by One advisory.

· Izabella Pulvermacher and Tracey are working with the regional coordinators who support families of CYSHCN around parent advocacy and oral health messages.

·  Home by One would like to engage the support of the Family Support Network in ways to utilize the WIC parents trained in oral health advocacy. Inclusion of this group is an important first step to the eventual development of the medical-dental home model  

 Goal I: Information Exchange w/State Agencies/Communities-Tracey Andrews
-Home by One website-Tracey

-Updated for easier navigation:   
www.ct.gov/dph/HomebyOne  

There is also a new link to Office of Oral Health website www.ct.gov/dph/OralHealth
-The My Baby’s First’s…Smile, Tooth, Dental Visit brochures are now included in the DPH Immunization’s Rainbow Packets that are delivered to every newborn birthed in a CT hospital.

-Home by One Program is included in the 2009 Poverty Prevention Report for the CT Department of Public Health. It is a nice summary of the program’s year two accomplishments.  Attached and on advisory webpage

Comments:

-H1N1 had an impact on some of the activities planned. Conference between AAP and CSDA had to be tabled

 Goal II: Parents Trained as Advocates-Tracey Andrews
Objective met: 89 parents have been trained in advocacy and oral health for year two (118 are trained to date). Utilization of these parents is the next step


First Evaluation report received from CHDI- Laura Chandhok

Evaluation of WIC staff trainings via pre and post tests.

-WIC Staff has a high knowledge of Oral Health.

- Evaluations on the Home by One Presentation to WIC staff were very positive. 

Recommendations from the evaluation report:

· Make the questions more challenging on pre/post tests for WIC Staff. 

· Include the advocacy training to the WIC Staff.

Evaluation of Advocacy and Oral Health Presentations to Parents in the WIC Program

· Pre tests and post tests were not always completed; there is room for improvement.

· Evaluations had many positive responses.

· Recommendations from the evaluation report:

· Include advocacy activity, such as letter writing

· Invitation to advocacy event given at workshop to insure a follow up activity to the workshop.

· Addition of advocacy or oral health tools parents can use

· Stressing pre & post test completion and allowing time for evaluation.

· One possible way to use parents who are trained in advocacy, invite them to help with presenting Advocacy and Oral Health to parents at WIC programs, during breast feeding events.

· WIC staff will be given a simple oral health risk assessment tool to incorporate into their Home by One-resource packets.

· Linda Ferraro reported on the media campaign, First Smile, First Tooth, And First Dental Visit by Age One, which included posters on the interior and exterior of CT Transit buses in Hartford, New Haven & Bridgeport during the month of August and expanded to New London, Middletown and Waterbury during month of October.

· 211 are the call center for the Media campaign and reported calls for information from the ads. One success story to share: A woman from Beacon Falls saw bus ad in Waterbury, called 211 for more information to schedule her 11 month old for an appointment, was connected to CDHP, when it was determined that she did not have HUSKY insurance and was on a commercial payer plan, CDHP referred her to Home by One Coordinator. Connected her to a dental home in West Haven.

· CDHP- Marty Milkovic reported that the poster campaign to increase awareness of oral health and utilization of dental husky benefits developed by CDHP is targeting Middle Schools.

·  The dental Health Care Specialists have made 500 visits to community organizations including; advocacy organizations, domestic violence presentations, health fairs and most WIC sites. Posters were given to WIC sites as well.

· Enrollment to Husky is not being provided at these visits, targeting oral health education and awareness to the importance of oral hygiene.

·  Advisory Comments:

·  Marty commented that people are not aware of the importance of Oral hygiene and that there should be a demand for care which is not being seen.

· Tracey commented that dental homes in Bridgeport are seeing trend where parents are bringing children for prevention but not back for restorative appointments, increasing no shows.

· Donna commented that is a trend in other States. From this point on we need to change behaviors and understanding for follow up appointments.

· Scott (CHCACT) are working on no shows by utilizing open access and bundling of services, trying to do as much as possible at each appointme

· Mary questioned how this works when FQHC can only bill out for one visit per day?

· Donna commented that bill fee for service is happening in medical and would like to see this happen in dental.

· Advisory general comments about open access method, that safety nets often overbook and patients are not valued for their time, and are often kept waiting for hours.

· CSDA is supporting school based dental services. Looking for ways of helping.

· Mary commented that our current population in Connecticut is not as dentally educated as past generations-not enough oral hygiene education in schools as in past.

Goal III:  Expand Non-Dental Workforce

Objective met: Staff at 19 of the 24 WIC sites have received training in oral health risk assessment. Bristol and New Britain are scheduled for 12/30/09. Middletown and two sites in New Haven are left to train.

Objective Met: 395 Pediatricians have received training in year two. 155 have completed credentialing with DSS and can bill for oral health risk assessment and fluoride varnish applications.

· Marge Chambers reported that new WIC packages went into effect on October 1st. There were a few glitches with the system but that most are fixed. The new packages are more time consuming. Dental Homes were advised that they might not see as many referrals until system is in place for three months.

· January 2010 Tracey would like to coordinate with WIC to develop the referral network for dental homes. She will contact Marge to meet.

· Joanna Douglass reported that pediatrician training has been interrupted due to H1N1.

·  One of the scheduled teleconferences was cancelled

·  Joanna is working to put course on train with a tag for need to take the course being put in all MCO notifications.

· Advisory Comments:

· Donna added that APRNs cannot provide oral health risk assessment or fluoride varnish services at SBHC. The age limit for fl2V will not be increased in the foreseeable future due to over budget of State dental services and current fiscal constraints of state. 

· Tracey sent notification to CSDA announcing The Dental Provider’s Perspective on The Age One Dental Visit course on CT Train and instructions on how to access it. Joanna Douglass taped the course for CT Train in response to the level of inquiries about training opportunities generated from the CSDA article on Home by One sent to their membership. Additionally, we are down one trainer with Ardell retiring and Joanna is currently training the physicians and dentists, both in office and via teleconference.  

· DSS and Joanna are developing the physician course to be put on CT Train.  

·  AAP/CSDA’s joint educational workshop for dentists and physicians regarding infant oral health was cancelled due to H1N1 burden on physicians at moment. Tracey and Meredith Ferraro will be attending From the First Tooth Conference in Maine on December 11, which will help with planning of AAP/CSDA conference for possible Spring 2010. Date.

· CHC/AHEC have 3 year grant to help place students in CHC.

Goal IV:  Dental Homes   

Objective met: 18 dental homes established in year two.

-The four new dental homes are on board, all four are willing to take families and one will take children with special healthcare needs.

Dr. Young a pediatric dentist in a group family practice, has a great relationship with a pediatrician and gave My Baby’s Firsts flyers to that office with his office contact information stamped under the dental home section in flyer. The Pediatrician will give them to parents of infants when she refers for first dental visits.

-Age 2 EPSDT guidelines are hampering efforts to get Foster parents to take children by Age one to dentist, as it states in their guidelines to do so at age 2.

    Advisory Comments:

-Donna mentioned that change in EPSDT guideline to Age 1 is a budget option.

-Disconnect in program, WIC refers patient but patient not calling office to make an appointment.

The model is working best when appointment is scheduled at WIC office.

-Possible solution to fax dental referral form and office registration form to WIC and have parents fill out at a WIC appointment, then have WIC fax referral/forms to dentist. Dentist office could follow up with client and schedule the dental appointment directly. Marge will get back in touch with Tracey about this.

-Doug commented that Tracey could go back out to Fair Haven and reinforce importance of program to help with patient compliance.

-Joanna mentioned institutionalize training into WIC possibly putting on CT Train.

7. Other:    Sustainability Status Workshop
Exercise to determine the sustainability of Home by One 

Discussion to strengthen gaps in program                          Tracey Andrews
                                   See attached document for results                                     

Announcements Next Meeting: 

                              Wednesday, February 24, 2010 10:00a.m. -12:00p.m.

