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SCHEDULEH H ital
(Form 990) ospnals
P Complete if the organization answered "Yes" to Form 990, Part IV, question 20.
Department of the Treasury P Attach to Form 990. P> See separate instructions.
Internal Revenue Service i
Name of the organization ] Employer ident

Midstate Medical Center 06-0646715
Financial Assistance and Cerlain Other Community Benefils at Cost

Yes | No i

1a Did the organization have a financial assistance policy during the tax year? If "No," skiptoquestion6a ... ... ...
b If "Yes," Was it @ WHLEEN POUCYT ... ettt e et se e s em e et sea s e e i g em et s tane s ar b et e s
f the organization had multiple hospital facilitles, indicate which of the following best describes application of the financiaf assistance policy to its various hospital
2 fgacilities during the tax year.
Applied uniformly to all hospital facilities |:| Applied uniformly to most hospital facilities
[ Generally tailored to individua! hospital facilities
3 Answer the following based on the financial assistance eligibility criteria that applied to the largest number of the organization's patients during the tax year.
a Did the organization use Federal Poverty Guidelines (FPG) to determine eligibility for providing free care? If "Yes," s
indicate which of the following was the FPG family income limit for eligibility for free care: ... . ... e i ga | X
[ 100% Cl1s0% [J2o0% [Xlother 250 %
b Did the organization use FPG to determine eligibility for providing discounted care? It "Yes," indicate which of the
following was the family income limit for eligibility for discounted care: ... .. ... ...
1 200% Clos0% [ Jsoow [1aso% 400% [l other %

¢ Ifthe organization did not use FPG to determine eligibility, describe in Part VI the income based criteria for determining
eligibility for free or discounted care. Include in the description whether the organization used an asset test or other
threshold, regardless of income, to determine eligibility for free or discounted care.

4 Didthe organization's financial assistance policy that appiied to the largest number of its patients during the tax year provido for free or discounted care to the I
B L1121 1 1T (10T S O UG PP UN U USSP PR PSP :
5a Did the organization budget amounts for free or discounted care provided under its financial assistance policy during the tax year?

b If "Yes," did the organization’s financial assistance expenses exceed the budgeted amount? ... ...

¢ If "Yes" to line 5b, as a result of budget considerations, was the organization unable to provide free or discounted
care to a patient who was eligible for free or JISCOUNET CAIE? __....................oooovoossssooeoeeoes oo eee oo ‘r

6a Did the organization prepare a community benefit report duringthetax year? e :

b If "Yes," did the organization make it available 0 the PUBIIC? ..__.................o.c.ccccooerooooooeoee oo ;
Complete the following table using the worksheets provided in the Schedule H instructions. Do not submit these worksheets with the Schedule H. i

7 Financial Assistance and Certain Other Community Benefits at Cost !
Financial Assistance and Gl umeror [ lpases [ (o] eal ot e, | e
Means-Tested Government Programs programs (optional) (optional} benefit expense revenue benefit expense i

a Financial Assistance at cost (from
Worksheet 1) .. ... 1787156.| 732490.| 1054666. .48%

b Medicaid (from Worksheet 3,
columna) 46001905.[31479617.114522288.] 6.57%

¢ Costs of other means-tested
govermment programs (from
Worksheset 3, columnb) ... ..

d Total Financial Assistance and
Means-Tested Government Programs . ........ 47789061 . 32212107 . 15576954- 7 - 05%

Other Benefits

e Community health
improvement services and
community benefit operations
(from Worksheet 4) ... 510275. 7490., 502785. .23%

f Health professions education
(from Worksheet5) ... 261062, 261062. .12%

g Subsidized health services '

(from Worksheet 6) .. ... 4231464.| 2718469.| 1512995. .68%

h Research (from Workshest 7)

i Cash and in-kind contributions :
for community benefit (from ' !
Worksheet8) ... 15311. 15311. .01%

j Totak OtherBenefits . .. 5018112.] 2725959.[ 2292153.] 1.04%

k Total. Addlines7dand 7} ... ' 52807173.]34938066.[17869107.] 8.09%

132091 01-23-12 LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule H {(Form 990} 2011
37

09540710 139621 MIDSTATE 2011.05090 Midstate Medical Center MIDSTAT1
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Schedule H (F
= A

ommunity

3uilding Activities Complete this table If the organization conducted any community building activities during the

tax year, and describe in Part VI how its community building activities promoted the health of the communities it serves.
(@) Number of {b} Persons {c) Total {d) Direct {e) net {f) Percent of
activities or programs served (optional) community offsetting revenue community total expense
(optional) building expense building expense
1 Physical improvements and housing
2 Economic development 545. 545, .00%
3 Community support 6090. 6090. .00%
4 Environmental improvements
5 |Leadership development and
training for community members 1976. 1976. .00%
6 _ Coalition building 7650. 7650. .00%
7 Community health improvement
advacacy
8 Workforce development 14704. 14704. .01l%
9 Cther
10 __Total 30965. 30965. L01%
Bad Debt, Medicare, & Collection Practices
Yes | No

Section A. Bad Debt Expense

1 Did the organization report bad debt expense in accordance with Healthcare Financial Management Association
Statement No. 157 ................. Ferenhaeeereaseatemeeseseesetaaenueiahhibee b nneeaEt ek sa e asanae s s st et s s ea i eanrees

2 Enter the amount of the organization's bad debtexpense . .. .. ..., 2 14371512.
3 Enter the estimated amount of the organization's bad debt expense attributable to '
patients eligible under the organization’s financial assistance policy ___ ... ... 3 | 0

4 Provide in Part VI the text of the footnote to the organization's financial statements that describes bad debt
expense. In addition, describe the costing methodology used in determining the amounts reported on lines
2 and 3, and rationale for including a portion of bad debt amounts as community benefit.
Section B. Medicare

5  Enter total revenue received from Medicare (including DSHand IME) ... 5 62044212
6 Enter Medicare allowable costs of care relating to paymentsontline5 . ... ... | 6 70318528
7  Subtract fine 6 from line 5. This is the surplus (orshortfall) 7 -8274316
8 Describe in Part VI the extent to which any shortfall reported in line 7 should be treated as community benefit.

Also describe in Part VI the costing methodology or source used to determine the amount reported on line 6.
Check the box that describes the method used:
[:l Cost accounting system Cost to charge ratio |:| Other

Section C. Collection Practices
9a Did the organization have a written debt coliection policy during thetax year? ... ... 9a | X
b If"Yes,” did the organization's collection policy that applied to the largest number of its patients during the tax year contain provisions on the
collection practices to be followed for patients who are known to qualify for financial assistance? DescribeinPart Vb ... | 9b | X
| Management Companies and Joint Ventures (see instructions)
(a) Name of entity {b) Description of primary (c) Organization's |(d) Officers, direct-| (e) Physicians’
activity of entity profit % or stock ﬁfs. trustlees, or profit % or
- ey employees
ownership % profit % or stock stoclf .
ownership % ownership %
132082 01-23-12 Schedule H (Form 990) 2011
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Schedule H (Form 990) 2011 Midstate Medical Center 06-0646715 page3s
: Facility Information

Section A. Hospital Facilities

(list in order of size, from largest to smaliest)

How many hospital facilities did the organization operate
during the tax year?

Licensed hospital

General medical & surgical
Children’s hospital
Teaching hospital

Critical access hospital
Research facility

ER-24 hours

ER-other

Name and address QOther (describe)

1 Midstate Medical Center
435 Lewls Avenue
Meriden, CT 06451 X

132093 01-23-12 - 39 Schedule H (Form 990) 2011
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| Facility Information (continued)
Section B. Facility Policies and Practices :
(Complete a separate Section B for each of the hospital facilities listed in Part V, Section A)

Name of Hospital Facility: Midstate Medical Center

Line Number of Hospital Facility (from Schedule H, Part V, Section A): 1

Community Health Needs Assessment (Lines 1 through 7 are optional for tax year 2011)
1 During the tax year or any prior tax year, did the hospital facility conduct a community health needs assessment {(Needs
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Assessment)? If "No," skiptoline 8.
If “Yes," indicate what the Needs Assessment describes (check all that apply):
A definition of the community served by the hospital facility
Demographics of the community
Existing health care facilities and resources within the community that are available to respond to the health needs
of the community
How data was obtained
The health needs of the community
Primary and chronic disease needs and other health issues of uninsured persons, low-income persons, and minority
groups ’
The process for identifying and prioritizing community health needs and services to meet the community health needs
The process for consulting with persons representing the community's interests
Information gaps that limit the hospital facllity’s ability to assess the community’s health needs
Other (describe in Part VI)
indicate the tax year the hospital facility last conducted a Needs Assessment: 20
In conducting its most recent Needs Assessment, did the hospital facility take into account input from persons who represent
the community served by the hospital facility? If "Yes," describe in Part. VI how the hospital facility took into account input
from persons who represent the community, and identify the persons the hospital facility consulted ... ... ... .. ..
Was the hospital facility's Needs Assessment conducted with one or more other hospital facilities? If "Yes," list the other
ROSPItAl TACHIIES M P VI e e er e oo e ereeeenoee
Did the hospital facility make its Needs Assessment widely available to the public? . ...,
If *Yes," indicate how the Needs Assessment was made widely available (check all that apply):

{:' Hospital facility's website

Available upon request from the hospital facility

[1 Other (describe in Part Vi)
If the hospital facility addressed needs identified in its most recently conducted Needs Assessment, indicate how (check all
that apply): ’
Adoption of an implementation strategy to address the health needs of the hospital facility's community
Execution of the implementation strategy
Participation in the development of a community-wide community benefit plan
Participation in the execution of a community-wide community benefit plan
Inclusion of a community benefit section in operational plans
Adoption of a budget for provision of services that address the needs identified in the Needs Assessment
Prioritization of health needs in its community
Prioritization of services that the hospital facility will undertake to meet health needs in its community
Other (describe in Part Vi)

7 Did the hospital facility address all of the needs identified in its most recently conducted Needs Assessment? if "No," expiain

in Part VI which needs it has not addressed and the reasons why it has not addressed such needs

Financial Assistance Policy

Did the hospital facility have in place during the tax year a written financial assistance policy that:

8 Explained eligibility criteria for financial assistance, and whether such assistance includes free or discounted care?

9 Used federal poverty guidelines (FPQ) to determine eligibility for providingfree care? ... . 9 | X
If "Yes," indicate the FPG famity income limit for eligibility for free care: 250 o
If "No," explain in Part VI the criteria the hospital facility used.
132094 01-23-12 Schedule H (Form 980) 2011
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e H (Form 990) 2011 Midstate Medical Center 06-0646715 pages
T Facility Information (continuved) Midstate Medical Center 1
. |

10 Used FPG to determine eligibility for providing QiSCOUNEA CAE? || .. .......oooorieeeenstscmacec et eeeireresecsecrsenseseem s ees s
If "Yes," indicate the FPG family income limit for eligibility for discounted care: 400
If "No," explain in Part VI the criteria the hospital facility used.
11 Explained the basis for calculating amounts charged to patients? | ... e
If "Yes," indicate the factors used in determining such amounts (check all that apply):
Income level
Asset level
Medical indigency
Insurance status
Uninsured discount
Medicaid/Medicare
State regulation
Other (describe in Part VI)
12 Explained the method for applying for financial @SsIStaNCe? . . .. ... et cen e
18 Included measures to publicize the policy within the community served by the hospital facility?
If "Yes," indicate how the hospital facility publicized the policy (check all that apply):
- The policy was posted on the hospital facility's website
The policy was attached to billing invoices
The policy was posted in the hospital facility's emergency rooms or waiting rooms
The policy was posted in the hospital facility’s admissions offices
The policy was provided, in writing, to patients on admission to the hospital facility
The policy was available on request
g Other (describe in Part V1)
Billing and Collections
14 Did the hospital facility have in place during the tax year a separate billing and collections policy, or a written financial
assistance policy (FAP) that explained actions the hospital facility may take upon nor-payment? .
15 Check all of the following actions against an individual that were permitted under the hospital facility's pollcnes durlng the tax
year before making reasonable efforts to determine patient’s eligibility under the facility’s FAP:
Reporting to credit agency
Lawsuits
Liens on residences
Body attachments
Other similar actions (describe in Part V1)
16 Did the hospital facility or an authorized third party perform any of the following actions during the tax year before making
reasonable efforts to determine the patient's eligibility under the facility’'s FAP? e
If "Yes," check all actions in which the hospital facility or a third party engaged:
a Reporting to credit agency
b |:| Lawsuits
c Liens on residences
L—_l Body attachments
e |:| Other similar actions (describe in Part VI)
17 Indicate which efforts the hospital facility made before initiating any of the actions checked in fine 16 (check all that
B oot e e ee st v et e e e e eeeen s eeeb e eeses s e e eeee e eee st rAeAraneesraressRessnaat Haas SR bena A2 et s anent e asr Rt e s eer s eane s nhene s ere s hennesen
[ ] Notified patients of the financial asslstance policy on admission
|:| Notified patients of the financial assistance policy prior to discharge
l:l Notified patients of the financial assistance policy in communications with the patients regarding the patients’ bills
l:l Documented its determination of whether patients were eligible for financial assistance under the hospital facility's
[ ]
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financial assistance policy

e Other (describe in Part VI)
132085 01-23-12 Schedule H (Form 990) 2011
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Schedule H (Form 990) 2011 Midstate Medical Center 06-0646715 pages
7T Facility Information (continued) M1dstate Medical Center
Policy Relating to Emergency Medical Care
Yes | No

18 Did the hospital facility have in place during the tax year a written policy relating to emergency medical care that requires the
hospital facility to provide, without discrimination, care for emergency medical conditions to individuals regardless of their
eligibility under the hospital facility's financial assistance Policy? _..............cccvrmrere e e
If "No," indicate why:

a D The hospital facility did not provide care for any emergency medical conditions
b D The hospital facility’s policy was not in writing
c The hospital facility limited who was eligible to receive care for emergency medical conditions (describe in Patt V)
d [_] other (describe in Part V)
Individuals Eligible for Financial Assistance

19 Indicate how the hospital facility determined, during the tax year, the maximum amounts that can be charged to FAP-eligible
individuals for emergency or other medically necessary care.

a I___| The hospital facility used its lowest negotiated commercial insurance rate when calculating the maximum amounts
that can be charged

b The hospital facility used the average of its three lowest negotiated commercial insurance rates when calculating
the maximum amounts that can be charged

c [ The hospital facility used the Medicare rates when calculating the maximum amounts that can be charged

d Other (describe in Part V)

20 Did the hospital facility charge any of its patients who were eligible for assistance under the hospital facility’s financial
assistance policy, and to whom the hospital facility provided emergency or other medically necessary services, more than
the amounts generally billed to individuals who had insurance covering such care?
If "Yes," explain in Part VI.

21 Did the hospital facility charge any of its FAP-eligible patients an amount equal to the gross charge for any service provided

B0 AL DI ? ettt e oo et e e ee s e eaen i ra s er e SeEAne et Rt et e ben bt EE SRR e R Lot s b s b Rs b e R re e areSen et At
If "Yes,” explain in Part VI.
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Schedule H (Form 990) 2011 Midstate Medical Center 06-0646715 pagev

24 Facility Information (continued)
Section C. Other Health Care Facilities That Are Not Licensed, Registered, or Similarly Recognized as a Hospital Facility

(iist in order of size, from largest to smallest)

How many non-hospital health care facilities did the organization operate during the tax year? 1
Name and address Type of Facility (describe)
T Mediquick-Midstate Medical Center
61 Pomeroy Avenue
Meriden, CT 06450 Urgent Care Center
132097 01-23-12 Schedule H (Form 990) 2011
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| Supplemental Information

Complete this part to provide the following information.

1 Required descriptions. Provide the descriptions required for Part |, lines 3c, Ba, and 7; Part II; Part lll, lines 4, 8, and 9b; and Part V, Section B,
lines 1j, 3, 4, 5¢, 6i, 7, 9, 10, 11h, 13g, 15e, 16e, 17e, 18d, 19d, 20, and 21.

2 Needs assessment. Describe how the organization assesses the health care needs of the communities it serves, in addition to any needs
assessments reported in Part V, Section B.

3 Patient education of eligibility for assistance. Describe how the organlzatlon informs and educates patients and persons who may be billed
for patient care about their eligibility for assistance under federal, state, or local government programs or under the organization’s financial
‘assistance policy. .

4 Community information. Describe the community the organization serves, taking into account the geographic area and demographic
constituents it serves.

5 Promotion of community health. Provide any other information Important to describing how the organization’s hospital facilities or other health
care facilities further its exempt purpose by promoting the health of the cormmunity (e.g., open medical staff, community board, use of surplus
funds, etc.).

6 Affiliated health care system. If the organization is part of an affiliated health care system, describe the respective roles of the organization
and its affiliates in promoting the health of the communities served. ’

7 State filing of community benefit report. If applicable, identify all states with which the organization, or a related organization, files a
community benefit report. '

Part I, Line 3c: Midstate Medical Center used the Federal Poverty

Guidelines to determine eligibility.

Part I, Line 7: The organization utilized the Ratio of Cost to

- Charges (RCC) derived from the FY 2012 Medicare cost report which already

incorporates or is net of non-patient care costs (i.e. bad debt,

non-patient care, etc.). We further reduced this RCC to incorporate or

reflect the directly identified community expenses. This cogt to charge

ratio was used to calculate costs for Part I lines 7a, b, & g, (most

programs). The exception to the cost to charge ratio used was on MediQuick

Clinic East, Diabetes Center and Inpatient Psychiatric program costs. The

array of services in these programs was significantly different than the

overall hospital array, therefore a specific RCC was developed and then

reduced for a community benefit and non-patient care factor. The costs

associated with the activities reported on Part I, Line 7e were captured

using actual time multiplied by an average salary rate. These costs were

removed from the calculations above to avoid duplication. Costs reported

in Part III, Section B6, were calculated from the Medicare cost report and
132098 01-23-12 Schedule H (Form 990) 2011
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Schedule H (Form 990) 2011 Midstate Medical Center 06-0646715 Pagos
‘Part VIl Supplemental Information - |

reduced for Medicare costs previously reported on Part I Lines 7g.

Part I, Line 7g: No physician clinic costs were included in the

subsidized Health Services cost calculations.

Part I, Line 7, Colummn (f): The Bad Debt expense included on Form 990,

Part IX, Line 25, Column (A), but subtracted for purposes of calculating

the percentage in this column is § 14371512,

Part II: MidState Medical Center has a very robust community

benefits program. MidState coordinates a Community Vision group that

interacts with the community to address needs and facilitate responses to

identified needs. Through Community Vision, MidState has collaborated

with the United Way of Meriden and Wallingford to address food collection

and distribution for the needy while also conducting semi-annual food i

collections within the hospital for distribution to those in need. More

épecifically, MidState is involved in a Family Zone in Meriden that is

modeled after the Harlem Children Zone in New York and provides extended

services to families who reside in a. targeted segment of the community.

MidState representatives also serve on a housing coalition that addresses

the need for housing and shelter in its primary service area. Since basic

needs, such as food and housing, are tied to health status, MidState's

participation in these initiatives alongside the Untied Way has been

important and beneficial to the community the hospital serves.

MidState staff is also involved in workforce development activities

through a regional board that is focused on training,'education, and

employment opportunities. This enhances the training of the workforce and
Schedule H {Form 990) 2011
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Pa Supplemental Information

also can lead to career opportunities at MidState Medical Center.

Furthermore, MidState is proud of the school-business partnerships it has

in the community, further addressing workforce development efforts among

the area's youth and understanding that employment is another factor tied

to health status.

Since the mid-1990s, MidState has had a close-knit relationship with

nearby John Barry Elementary School which has provided opportunities for

staff to adopt classrooms and enrich the academic experience of students

through read-a-loud days and other classroom activities, ag well as

~ promote tailored education to students on important health topics

including the signs and symptoms of stroke. By educating students on

disease risk factors at an early age, it is the hope that their knowledge

base will increase, they will share information with their families and

perhaps recognize a health problem in a loved one.

Oover 20 years ago MidState and its community partners, under the Healthy

Meriden initiative, established the Multidisciplinary Geriatric Service

Provider Team to bring together all the geriatric service providers in the

area to address health issues that the elderly face and how the

organizations around the table can better address those issues through

collaboration, more coordinated service, and networking. The team still

continues to meet monthly and participation is strong. MidState assists

with organizing these meetings and serves as a meeting location for the

group. Through this specialized team, work is being done to improve the

healthcare services available to our aging population.

For FY12, the Medical Center expended $30,965 on community building

Schedule H (Form 990) 2011
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‘PartiVl]| Supplemental Information

activities as reported on Part II of schedule H and in the narratives

above.

Part III, Line 4: Please see the text of the footunote that describes

bad debt expense beginning on page 16 of the Audited Financial Statement.

Over the past couple of years, the Organization has employed a consulting

firm to analyze bad debt that could have been attributable to financial

assistance. As part of an ongoing process, this analysis continued

throughout fiscal 2012 and any potential bad debt that should have

qualified for financial assistance was allocated accordingly. Therefore,

any bad debt expense that could have been attributable to charity care at

the end of FY 2012 would be immaterial.

Part III, Line 8: Providing for those in need, including Medicare

patients and serving all patients regardless of their ability to pay is an

essential part of the organization's mission. The hospital serves all

patients without regard to any payment shortfall. Therefore the Medicare

shortfall should be considered to be a community benefit. The organization

Medicare Cost Report was used to accumulate actual costs related to Part

III, Section B, Line 6.

Part III, Line 9b: Midstate Medical Center has adopted the Financial

Assistance Policy of its Parent Company, Hartford HealthCare Corporation.

The following is included in the Financial Assistance Policy: For those

patients that qualify for financial assistance and for whom in the

System's sole determination are cooperating in good faith to resolve the

System's outstanding accounts, the Systems' facilities may offer extended

Schedule H (Form 990} 2011
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Supplemental Information

payment plans to eligible patients, will not impose wage garnishments or

liens on primary residences, will not send unpaid bills to outside

collection agencies and will cease all collection efforts.

Midstate Medical Center:

Part V, Section B, Line 194: Midstate Medical Center is in the process of

adopting proposed 501r regulations. Once the regulations are final the

hospital will be in compliance.

Part VI, Line 2: MidState Medical Center conducts needs assessment

every three years. The assessment includes:

1. Primary data, including focus groups, surveys both on paper and on the

phone. This data addresses behaviors and perceptions.

2. Secondary data, including morbidity and mortality data, crime

statistics, housing and homeless information, substance abuse, alcohol,

and tobacco survey results, workforce data, and demographic information.

3. Other available data from various local, state, and national resources.

‘This data is correlated and evaluated and leads to specific issues related

to basic needs, health, housing, workforce, and issues'related to specific

age groups, including seniors and youth. A community group, incorporating

MidState Medical Center, United Way, Chamber of Commerce, as well as other

health and human service organizations, key opinion leaders, business

leaders, clergy, and other volunteers collaborate to address these issues.

This group has convened community-based task forces to address identified

issues.

Part VI, Line 3: MidState Medical Center digseminates information

Schedule H (Form 990) 2011
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TPart¥l{ Supplemental Information

about its Financial Assistance Policy as follows: (i) provide signage

regarding this Policy and written summary information describing the

Policy along with financial assistance contact information in the

Emergency Department, Labor and Delivery areas and all other Hospital

patient registration areas: (ii) directly provide to each patient written

summary information describing the Policy along with financial assistance

contact information in all admission, patient registration discharge,

billing and collection written communications; (iii) post the Policy on

the Hospital's Website; (iv) educate all admission and registration

personnel regarding the Policy so that they can serve as an informational

resource to patients regarding the Policy.

Part VI, Line 4: MidState Medical Center serves its primary area,

including Meriden, Wallingford, Southington, and Cheshire as well as the

communities of Berlin, North Haven, Middlefield, Durham and surrounding

communities. The population of the towns in the primary service area is

29,411 (Cheshire), 58,801 (Meriden), 45,030 (Wallingford) and 42,534

(Southington). The media household income in Cheshire is $101,392, $50,439

in Meriden, $69,216 in Wallingford, and $73,985 in Southington, with

poverty rates at 2.5, 15.8, 6.4, and 3.7, respectively. Unemployment rates

are as follows: 6.3 in Cheshire, 10.2 in Meriden, 7.5 in Wallingford and

7.2 in Southington.

Due to the nature of the services MidState provides, patients are

primarily over the age of 65. However, since the hospital alsoc offers

emergency, surgical, and labor and delivery services, the hospital’'s core

customers vary in age from children through geriatrics. Approximately 63%

of MidState's patients have government insurance, about 44% of which is

Schedule H (Form 990) 2011
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Medicare and 19% which is Medicaid. The other 37% is private pay, which

includes the privately insured as well as the uninsured. MidState's

patient base is fairly diverse in race. Although because of the

hospital's location in Meriden, MidState serves a larger portion of the

Hispanic population.

Part VI, Line 5: The mission of MidState Medical Center is to improve

the health and healing of the people and communities we serve. In towns

across central Connecticut, MidState is committed and focused on efforts

to promote health and wellness. The majority of MidState Medical Center's

governing board is comprised of persons who either reside or work inm its .

primary service area, and they are neither employees nor contractors of

the Hospital.

MidState Medical Center extends medical staff privileges to all gqualified

physicians in its community. The Hospital/Medical Center has partnered

with the Community Health Center to provide health services to the

underserved in the community. In addition, MidState participates in

Community Vision to improve community health and well-being.

MidState has contracted to use the services of an organization to assist

its patients in determining eligibility and applying for state and federal

means tested programs such as Medicare and Medicaid, as well as for the

MidState Medical Center Financial Assistance Program. Additionally, the

MidState Emergency Department and satellite MediQuick Urgent Care

facilities provide medical care regardless of patients"’ ability to pay for

services.

Schedule H (Form 990) 2011
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Supplemental Information

Each year, MidState makes a concerted effort to go above and beyond its

call to the community. Our physicians, nurses, and staff have reached out

to thousands of individuals in the last year through health-related

programs and special events. Additiomally, MidState has partnered with

various community organizations to improve the quality of life of its

residents. These include key opinion leaders, faith communities, business

leaders, govermment officialg, and a variety of social service

organizations. MidState and these partners come together on a monthly

basis in Community Vision meetings to discuss plans to address community

need and determine the best means to promote positive change. Many of the

issues address focus on the ongoing work related to the 2008 Community

Needs Assessment Project conducted by MidState and the United Way of

Meriden and Wallingford. An updated needs assessment was Jjust completed

this year.

MidState and Community Vision partners have also been leaders in

establishing several community food drives throughout the vear and

creating a process for a more efficient, effective food collection and

distribution method. Last fiscal yvear, Midstate hosted a food drive that

resulted in the collection of over 30 boxes of non-perishable food items

and personal care items that were distributed to Master's Manna in

Wallingford and the CT Food Bank. Additionally, MidState participated in

the United Way of Meriden and Wallingford's Adopt-a-Family holiday

program; approximately 21 hospital departments have adopted families in

the community, more than any other organization in Meriden and

Wallingford.

MidState has also contributed to the community in the following ways:
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Health Fairs, Programs & Screenings

MidState has coordinated and participated in nearly 350 health programs

between October 2011 and September 2012, including health fairs,

educational seminars and screenings. In particular, MidState hosted 2 well

attended skin screenings in May and June. One bone marrow drive was also

offered in April with over 50 participants.

The LaPlanche Clinic & Geriatric Outreach

MidState's LaPlanche Clinic was established in 1979 to meet the growing

needs of the senior population in town. Working collaboratively with the

Meriden Senior Center, the clinic is staffed by a registered nurse who

provides education and care to seniors. Screenings offered include blood

pressure, cholesterol and glucose, as well as regular programming on

health topics such as nutrition, heart health, cancer prevention, healthy

lifestyles and more. The clinic had over 1,500 patient visits in 2012. A

similar clinic operates out of the Cheshire Senior Center once per week,

where another several dozen seniors in MidState's core community receive

outstanding clinical care and free blood pressure screenings. MidState

also ran two Walk for Fun programsg that focused on nutrition basics and

exercise to help seniors live healthy lifestyles.

Speakers' Bureau

MidState physicians and clinicians hold speaking engagements at various

community locations to offer individuals the opportunity to ask questions

and learn about specific health conditions and ways of leading a healthier

lifestyle. Programming is consistently offered for local senior centers,

libraries, YMCAs, women's groups, faith communities, Rotary clubs,

Kiwanis, and other community groups.
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Community Partners

MidState takes a collaborative approach to building a healthier community,-

working with a variety of organizations on a number of initiatives to

enhance the health and well-being of those we serve. In the last year,

MidState is privileged to have worked with the United Way of Meriden &

Wallingford, the Cheshire and Wallingford YMCAS, its local health

departments and the Meriden Chamber Health and Wellness Council. MidState

has been particularly involved this year in the Activate Wallingford

initiative with the Wallingford YMCA to address the issue of childhood

obesity in the Wallingford Community. Additiomally, The Palladino Family

Cancer Center operated by MidState has worked collaboratively with local

YMCAs to promote their new LIVESTRONG program for cancer survivors.

Tremaine Resource Center

our medical and consumer health library offers a broad range of resources

and services to support the needs of patients, caregivers and area

residents for accurate and current health information. The Tremaine

Resource Center supports student research and offers services to patients

in the hospital. The library saw 5,790 visitors last year and responded to

449 requests for information.

John Barry School Business Partnership

MidState Medical Center established a school-business partnership with

John Barry Elementary School in downtown Meriden in 1995, which is

considered a model for other school/business partnerships in the nation.

These inner city classes were "adopted” by hospital departments and weekly

or monthly activities were planned in collaboration with the teachers. 1In
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addition, staff members participated in career days, and coordinated

health fairs at the school. In an effort to promote and encourage reading

at the elementary school level, MidState's Values, Behaviors and

Recognition Committee participated as "judges" in the John Barry

"Build-a-Book" Contest, reviewing stories created by over 100 students in

all grades and participating in the awards ceremony. In addition, as

employees of MidState, core values of integrity, caring, excellence and

safety are demonstrated every day. To foster the behaviors assoclated with

these core values, members of MidState's Values, Behaviors and Recognition

Committee developed, created, and designed the MidState "Beacon Awards" to

recognize selected students at John Barry Elementary School. This award

not only honors the long-standing school-business partnership between John

Barry Elementary School and MidState Medical Center but also recognizes

the similarities between MidState's core values and John Barry's core

values of respect for self, respect for othefs, and respect for school.

John Barry students from 4th grade and 5th grade were nominated by their

classmates and teachers for this award and MidState employees participated

in the awards event at the end of the school year. In FY 12, MidState

employees contributed over 100 hours to this program.

Volunteer Support

MidState is fortumate to have an active group of adult and junior

volunteers who each day offer their skills and talents to the hospital.

Last year 296 volunteers generously contributed over 43,000 hours of

service to 45 different departments. The work of the hospital could not be

done without.these loyal ambassadors. Additiomally, job shadowing

opportunities are provided through the Volunteer Department and give young

adults the chance to learn more about their interests in the health care
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Education and Research

In fiscal year 2012, a group of 30 medical careers students from Sheehan

and Lyman Hall High Schools in Wallingford visited MidState and toured the

Emergency Department, Pharmacy, Family Birthing Center and Radiology to

learn more about the hospital environment and work that goes on in the

respective departments, as well as possible careers in those areas.

Additionally, MidState provides a wealth of free professional education

for both c¢linical and non-clinical staff through the Nursing Education

department, as well as through Workforce Development.

Part VI, Line 6: MidState Medical Center is an Affiliate of Hartford

Healthcare Corporation (HHC). HHC strives to provide compassionate care

designed to deliver the necessary health services needed by the community.

The Strategic Planning and Community Benefit Committee of the HHC Board of

Directors ensures the oversight for these services by each hospital

community. In addition, HHC continues to take important steps toward

achieving its vision of being "nationally respected for excellence in

patient care and most trusted for persomalized, coordinated care".

HHC affiliation creates a strong integrated health care delivery gystem

with a full continuum of care across a broader geographic area. This

allows the small communities easy and expedient access to the more

extensive and specialized services the larger hospitals are able to offer.

This includes continuing education of health care professionals at all the

affiliated institutions through the Center of Education, Simulation and

Schedule H (Form 990) 2011

132271 05-01-11

55

09540710 139621 MIDSTATE 2011.05090 Midstate Medical Center MIDSTAT1



Schedule H (Form 990) 2011 Midstate Medical Center 06-0646715 pages

PartVi] Supplemental Information

Innovation located at Hartford Hospital, the largest of the system

hospitals.

The affiliation further enhances the hospitals' abilities to support their

missions, identity, and respective community roles. This is achieved

through integrated planning and communication to meet the changing needs

of the region. This includes responsible decision making and appropriate

sharing of services, resources and technologies, as well as cost

containment strategies.

Part VI, Line 7, List of States Receiving Community Benefit Report:

CT
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