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SUMMARY

The Connecticut Department of Public Health (DPH) is requesting $304,080 to support 

additional land line completed interviews, additional cell phone interviews, implementation of a 

mail follow up survey to land line non responders, and inclusion of the Influenza Like Illness, 

Child Selection, Inadequate Sleep, and Chronic Obstructive Pulmonary Disease (COPD) 

Modules.  Funds will be used to pay our contractor, ICF Macro International, for data collection. 

ICF Macro International has been the BRFSS contractor for the Connecticut Department 

of Public Health (DPH) for more than 10 years.  They were awarded the most recent contract 

after an RFP process that was conducted in the fall of 2009.  The BRFSS coordinator is Diane 

Aye, MPH, PhD.  Dr. Aye has been the BRFSS coordinator since 2003 and is responsible for all 

BRFSS activities.  She prepares the contract with ICF Macro International, and ensures that the 

contractor is in compliance with all CDC protocols regarding data collection, monitoring, and 

reporting.

PROJECT ACTIVITIES

COMPONENT IA 

Implementation of Influenza Like Illness Module 

The DPH will include the Influenza Like Illness (ILI) Module for a seven month period, 

approximately September 2010 through March 2011 in the CT BRFSS landline survey.  The 

DPH contractor, ICF Macro International, will comply with all CDC requirements for data 

collection and submission.  Data will be submitted on a biweekly basis for the duration of the 

time the ILI Module is in the CT BRFSS.  It is anticipated that 2,100 completed land line 

interviews will be conducted in 2010 and 2,500 land line completed interviews will be completed 
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in the first quarter of 2011 (that will include the ILI Module).  The cost of including the ILI and 

Child Selection Modules is $20,250.  Also, $46,000 is requested for an additional 1,000 

completed land line interviews in the first quarter of 2011 to increase the sample size from 1,500 

between January to March, 2011  This increase will enhance data collection during the flu 

season.

Monitoring

The CT BRFSS Coordinator and other DPH staff are able to remotely monitor interviews 

being conducted by ICF Macro.  The most recent monitoring was conducted by the BRFSS 

Coordinator on September 1, 2010 and monitoring is expected to occur approximately monthly 

(more if needed).  In addition to remote monitoring, calls are recorded and are available for 

review.

Data Collection, Processing, and Submission 

ICF Macro checks and edits the data collected for all components using the CDC-

provided PC-Edits programs. All data files are uploaded to the CDC upload/download site. 

For the landline data, clean, unweighted data files are delivered in ASCII format 

according to the layout provided by the CDC.  In addition to survey data, the data files provide a 

complete call history for each attempted record, a listing of each sampled telephone number, 

along with the disposition of all calls placed to that number; the disposition, date, time, length, 

and which interviewer made the final call; and the first eight digits of the telephone number, as 

specified by CDC. The data file includes the sample variables required by BRFSS Policy Memo 

99.1. An interim BRFSS landline data file is provided bi-weekly and a final monthly dataset is 
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provided within 15 days following completion of each month of interviewing (or as requested by 

CDC).

ICF Macro has been conducting the BRFSS continuously for 20 years and is familiar 

with the protocol for data collection and processing.  BRFSS standards as set forth in CDC 

memos and the BRFSS User’s Guide with regard to number of attempts, call-back rules, refusal 

conversion process, recording of call histories, and data processing are followed. 

COMPONENT IB 

Restore BRFSS land line sample size to 2009 levels 

In calendar year 2009, the CT BRFSS submitted data on 6,600 completed landline 

interviews.  In 2010, the sample size was reduced to 6,000.  Funds of $27,000 are being 

requested as part of this application to restore the sample size to 6,600 for 2010.  To achieve that 

objective, an additional 600 interviews will be conducted between October 1, 2010 and 

December 31, 2011.  Additional sample will be requested from CDC, and our contractor, ICF 

Macro International, will conduct the interviews. 

Cellular telephone interviews at 20% of landline sample 

The land line sample for 2010 will be 6,600 completed interviews.  CT had contracted 

with ICF Macro to complete 500 interviews by way of cellular telephones for 2010.  An 

additional $101,680 in funds is being requested to conduct an additional 820 (6,600 x 20% =

1,320) interviews by way of cellular telephones between October 1, 2010 and December 31, 

2011.  For the first quarter of 2011, it was anticipated that 125 interviews would be conducted by 

way of cellular telephones.   $47,250 is being requested for an additional 375 completed cellular 
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telephone interviews for the period January 1, 2011 to March 31, 2011 (2,500 land line 

interviews x 20% = 500 interviews).

Mail Follow up Survey 

The CT DPH contracted with ICF Macro International to conduct a mail follow up survey 

on landline not respondents during 2010, however funding was not awarded to Connecticut for 

this project with the initial BRFSS award in March 2010.  An additional $42,500 is being 

requested to send a mail survey to 5,000 land line non respondents in 2011. 

ICF Macro will conduct mail follow-up interviews following the protocol described in 

the BRFSS Multi-Mode Survey Pilot Operational Protocol, February 2, 2010 with the following 

modifications.  Mail survey data are provided to CDC within 30 days after the end of mail data 

collection.

1) Fewer mailings:  The CT mail survey will consist of an initial survey packet, 

followed by a reminder postcard 14 days later. 

2) Reduced frequency of mailing: The operational protocol document specifies 

sending the first questionnaire within 1 week of the telephone contact.  The CT mail survey will 

be sent approximately every 2 months in 4 batches to 5,000 households. 

3) Address matched records:  Mailings will only be sent to addresses with a reverse 

address match.  Macro will not attempt to collect addresses during the telephone contact.   

4) Survey Formatting: The initial survey packet will be reformatted to fit on 12 

pages.
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Monitoring

The CT BRFSS Coordinator and other DPH staff are able to remotely monitor interviews 

being conducted by ICF Macro.  The most recent monitoring was conducted by the BRFSS 

Coordinator on September 1, 2010 and monitoring is expected to occur approximately monthly 

(more if needed).  In addition to remote monitoring, calls are recorded and are available for 

review.

Data Collection, Processing, and Submission 

ICF Macro checks and edits the data collected for all components using the CDC-

provided PC-Edits programs. All data files are uploaded to the CDC upload/download site. 

Clean, unweighted data files are delivered in ASCII format according to the layout 

provided by the CDC.  In addition to survey data, the data files provide a complete call history 

for each attempted record, a listing of each sampled telephone number, along with the disposition 

of all calls placed to that number; the disposition, date, time, length, and which interviewer made 

the final call; and the first eight digits of the telephone number, as specified by CDC. The data 

file includes the sample variables required by BRFSS Policy Memo 99.1. Interim BRFSS data 

files are provided bi-weekly and a final monthly dataset is provided within 15 days following 

completion of each month of interviewing (or as requested by CDC).  

For mail follow up survey data, data entry will be completed by ICF Macro International 

and 10% of the interviews will be double entered for quality control.  Data will be submitted to 

CDC according to CDC protocol. 
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COMPONENT IC 

Funding is requested for inclusion of the Chronic Obstructive Pulmonary Disease 

(COPD) Module ($7,300) and the Inclusion of the Inadequate Sleep Module ($12,100).  It is 

estimated that the land line sample size for 2011 CT BRFSS will be 7,000 and the cellular phone 

sample will be approximately 875.  These sample size estimates are dependent on funding 

provided by CDC and other funding partners (programs within and outside DPH).   

As detailed in Component 1A, quality assurance and remote monitoring is conducted by 

the BRFSS Coordinator and BRFSS protocols for data collection, processing, and submission are 

followed by the CT BRFSS contractor, ICF Macro International. 

While funds are being requested for inclusion of the Inadequate Sleep and COPD 

Modules, the content of the BRFSS questionnaire for 2011 has not yet been finalized.  At this 

time, Connecticut cannot guarantee that the Inadequate Sleep and COPD Modules will be 

included even if funds are awarded by CDC.  It is expected that the CT BRFSS Users Group will 

finalize their recommendations regarding the content of the 2011 BRFSS questionnaire by early 

October, 2010.  Many programs are requesting space on the 2011 CT BRFSS so it is possible 

that there will not be sufficient space on the 2011 CT BRFSS to allow inclusion of both the 

Inadequate Sleep Module and the COPD Module.  Preliminary discussions indicate that the 

COPD Module is considered a higher priority than the Inadequate Sleep Module because the 

Inadequate Sleep Module currently is in the 2010 CT BRFSS. 

Monitoring

The CT BRFSS Coordinator and other DPH staff are able to remotely monitor interviews 

being conducted by ICF Macro.  The most recent monitoring was conducted by the BRFSS 
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Coordinator on September 1, 2010 and monitoring is expected to occur approximately monthly 

(more if needed).  In addition to remote monitoring, calls are recorded and are available for 

review.

Data Collection, Processing, and Submission 

ICF Macro checks and edits the data collected for all components using the CDC-

provided PC-Edits programs. All data files are uploaded to the CDC upload/download site. 

For the landline data, clean, unweighted data files are delivered in ASCII format 

according to the layout provided by the CDC.  In addition to survey data, the data files provide a 

complete call history for each attempted record, a listing of each sampled telephone number, 

along with the disposition of all calls placed to that number; the disposition, date, time, length, 

and which interviewer made the final call; and the first eight digits of the telephone number, as 

specified by CDC. The data file includes the sample variables required by BRFSS Policy Memo 

99.1. An interim BRFSS landline data file is provided bi-weekly and a final monthly dataset is 

provided within 15 days following completion of each month of interviewing (or as requested by 

CDC).

ICF Macro has been conducting the BRFSS continuously for 20 years and is familiar 

with the protocol for data collection and processing.  BRFSS standards as set forth in CDC 

memos and the BRFSS User’s Guide with regard to number of attempts, call-back rules, refusal 

conversion process, recording of call histories, and data processing are followed. 
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An additional $304,080 is being requested to support additional land line completed interviews, 
additional cell phone interviews, implementation of a mail follow up survey to land line non 
responders, and inclusion of the Influenza Like Illness, Child Selection, Inadequate Sleep, and 
Chronic Obstructive Pulmonary Disease (COPD) Modules.  Funds will be used to pay our 
contractor, ICF Macro International, for data collection. 

FEDERAL REQUEST:                    $304,080 
CONTRACT – ICF Macro International (contract awarded through RFP in fall 2009)
Name Service Cost 
Component 1A   
1.) Influenza Like Illness and 
Child Selection Modules 

CT 2010-2011 BRFSS $20,250 

2.) Land Line Telephone 
Survey – Enhance sample 
size for Jan-March 2011 

Costs for January – March 2011 
($46/interview x 1000 interviews = 
$46,000)

$46,000

Component 1B 
3.) Land Line Telephone 
Survey – Restore 2010 
sample size to 2009 level 
Oct-Dec 2010 

Costs for October – December 2010 
($45/interview x 600 interviews =
$27,000)

$27,000

4.) Cell Phone Survey- 
Enhance sample size to 20% 
of land line sample for Sept-
Dec 2010 

Cost for Sept – Dec 2010
$124/completed cell phone interview x 820 
interviews = $101,680 

$101,680

5.) Cell Phone Survey- 
Enhance sample size to 20% 
of land line sample for Jan-
March 2011 

Cost for Jan – March 2011
$126/completed cell phone interview x 375 
interviews = $47,250 

$47,250

6.) Pilot Mail Follow-up 
Survey

$8.50 /mailing for 5,000 non responders = 
$42,500

$42,500

Component 1C 
7.) Inadequate Sleep Module CT 2011 BRFSS $12,100 
8.) Chronic Obstructive 
Pulmonary Disease (COPD) 
Module

CT 2011 BRFSS $  7,300 

 TOTAL $304,080

JUSTIFICATION:
Component 1A 
1.) Inclusion of Influenza Like Illness questions in the CT BRFSS will occur for a seven month 
period from the fall of 2010 through the spring of 2011, the Child Selection Module for 2011 
also will be included so that the child ILI questions can be asked. 
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 Funds are requested to support three areas: 
a.)  Additional costs for inclusion of the 10 adult and 2 Influenza Like Illness (ILI) 
questions for 7 months in a total of  4,600 completed surveys.   $ 16,250 
b.)  Child Selection Module – Estimate for the cost of inclusion of the Child Selection 
Module in the 2011 BRFSS so that the Child ILI questions can be asked (Child Selection 
Module already is asked in 2010).      $   4,000 
c.)  Support for additional sample size.  Funds are requested to support increasing the 
sample size of the BRFSS in Connecticut by 1,000 completed interviews between 
January and March 2011.  This is item 2.) in Component 1A (below) at a cost of $46,000. 

2.) Land line Survey January – March 2011: Contractual costs for all survey expenses to conduct 
an additional 1,000 interviews at a cost of $46 per interview between January - March 2011 are 
$46,000.  This includes the cost of the pre-interview mailing.  These funds will enhance the 
sample size during the flu season for the ILI Module.  Currently 1,500 interviews are expected to 
be completed between January – March 2011 and these funds will bring the sample size for 
2,500 for the first quarter of 2011. 

Component 1B 
3.) Land line Survey October – December 2010: Contractual costs for all survey expenses to 
conduct an additional 600 interviews at a cost of approximately $45 per interview between 
October – December 2010 are $27,000.  This includes the cost of the pre-interview mailing.  In 
2009 6,600 land line interviews were completed.  The additional 600 interviews will allow 6,600 
interviews to be completed in 2010, thus restoring the sample size to 2009 levels.  

4.) Cell Phone Survey October – December 2010:  Currently, Connecticut has planned to 
conduct 500 cell phone interviews for 2010.  Cell phone interviews cost $124 per completed call.
An additional 820 completed cell phone interviews will be completed between October – 
December 2010 at a cost of  $101,680 to bring the total of cell phone completes to 1320 (20% of 
6,600 land line completes).  All CT BRFSS 2010 survey questions will be asked of cell phone 
respondents.  This estimate assumes that CDC provides the sample. 

5.) Cell Phone Survey January – March 2011:  Currently, Connecticut has planned to conduct 
125 cell phone interviews between January and March 2011.  Cell phone interviews will cost 
$126 per completed call.  To increase that number to 20% of the land line interviews an 
additional 375 completed cell phone interviews will be completed between January – March 
2011 at a cost of  $ 47,250.  All CT BRFSS 2010 survey questions will be asked of cell phone 
respondents.  This estimate assumes that CDC provides the sample. 

6.) Pilot Mail Follow-up Survey: $42,500 will be spent on costs incurred for sending a follow-up 
mail survey to those who did not respond to the landline telephone survey. These follow-up mail 
surveys will be sent by ICF Macro during the period of October 2010 to December 2011 to 5,000 
BRFSS landline non-responders.  The initial survey packages will be mailed and a follow-up 
postcard will be sent two weeks after the initial mailing.  The cost estimate is based on a cost of 
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$8.50 per mailing for 5,000 non responders = $42,500.  The cost includes data entry on 
completed surveys and creation of a data base of responses for CDC. 

Component 1C 
7.) Inclusion of the Inadequate Sleep Module      $ 12,100 

8.) Inclusion of the Chronic Obstructive Pulmonary Disease (COPD) Module $   7,300

FEDERAL REQUEST:         304,080 
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