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POLICY: It is the policy of Norwalk Hospital to provide unreimbursed care to the 

uninsured, under-insured indigent population in the Norwalk community. 

 

PURPOSE: To establish the protocol for identifying, processing and adjusting 

Americare accounts per Hospital agreement. 

 

 

RESPONSIBILITY ACTION 

 

Admitting/Registration Patient will present to service area with a prescription from 

Americares. Register the patient utilizing Americares as the insurance carrier, plan, and 

guarantor. 

 

Billing Department/ 

Patient Accounts At time of billing, all charges will be adjusted to code 47. 

 

The following procedures are included in the Americares free care agreement. Listed are 

the procedure allotments. 

 

NO ALLOTMENT - ALL FREE 1 EVERY OTHER MONTH ALLOTMENT 

 

Chest X-Rays Stress Thallium Test  

Routine X-Rays of Bones MRI 

Biopsies tissue (pathologist reading) Barium Swallow 

Upper GI Barium Study 

1 PER MONTH ALLOTMENT Barium Enema 

IVP 

Abdominal Ultrasound  

Pelvic Ultrasound 1 EVERY 3 MONTHS ALLOTMENT 

Cardiac Echocardiogram 



Exercise Tolerance Test Doppler Venous Flow Study 

CT Scan Carotid Ultrasound 

Thyroid Ultrasound Thyroid Technitium Scan 

Mammogram PFTs 

Endoscopy Bone Density Scan 

 

2 PER MONTH ALLOTMENT  

 

Emergency Room visits 

1 EVERY 6 MONTH ALLOTMENT 

SUB-SPECIALTY CLINIC 

VQ Scan 

First Visit is at no charge  

 

 

****NOTE**** Can switch test of comparable value. i.e. patient can come in for 

procedure not on this list and it will replace one of the tests on the list of comparable 

value.  

This policy only applies to the procedures listed above. All other services will follow the 

charity care guidelines.  
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