March 10, 2014
Dear Connecticut Vaccine Program participant,

The Connecticut Vaccine Program (CVP) is conducting a survey with the goal of improving our customer
service delivery. We invite your participation as we determine how to improve your experience with the
CVP. The survey was developed with the input of the Childhood Vaccine Advisory Council and with the
participation of representatives including the Connecticut Chapters of the American Academy of
Pediatrics and the American Academy of Family Physicians.

We ask that one survey be completed per practice site (equivalent to the PIN number). The best
persons to complete the survey are those who are “hands-on” with the CVP, including those who are
involved with vaccine handling, ordering, inventorying, unpacking, administering, and reporting of doses
administered, as well as the healthcare provider(s) who decide which vaccines should routinely be
administered to patients. If more than one person is responsible for these tasks, please seek input from
the people that perform these roles before completing the survey. Following this letter is a hard copy
version of the survey that can be printed or circulated to make it easier to get feedback from others.

The survey should take about 10-15 minutes to complete. Your responses will remain confidential; all
reporting will be aggregated and anonymous. Your practice PIN and the name of the person completing
the survey is collected only for the purposes of de-duplication and any necessary follow up on
responses. We ask that you complete the survey by March 24, 2014.

The survey is available at https://www.surveymonkey.com/s/CVP_customer_survey. If you are having
trouble with the link, go to www.ct.gov/dph/immunizations and click on the top link for the
“Connecticut Vaccine Program Customer Satisfaction Survey.” If you do not have internet access, fax
your completed hard copy of the survey to 860-509-7945.

We thank you for your participation in the Connecticut Vaccine Program customer satisfaction survey.
Please know that we are always open to your input and suggestions as we strive to improve preventive
services available through the partnership of the Connecticut Department of Public Health and
healthcare providers in Connecticut.

Sincerely,
Vincent Sacco

Connecticut Immunization Program Manager
860 509-7929
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