
  

    
 

 
 

    
 

February 1, 2013 
 

To Our Valued Customer: 
 
This letter is to notify you of a limited time addition to the returns policy in the Standard Terms and Conditions of Sale for 
vaccine products distributed by Merck Sharp & Dohme Corp (“Merck”).  From February 1, 2013 until March 31, 2013, Merck 
will provide reimbursement to physicians and physician clinics for the return of certain Merck vaccines prior to product 
expiry.  This limited time enhancement is intended to allow physicians and physician clinics to return vaccine product that 
was purchased from Merck and may no longer be administered due to the Connecticut Universal Provider Participation 
requirement, which mandates that beginning on January 1, 2013, any health care provider who administers vaccine to 
children birth through 18 years of age shall utilize vaccine provided by the Connecticut Department of Public Health 
Immunization Program (if such vaccine is available from the Immunization Program).  

 

Please review the eligibility criteria for this limited time addition to the returns policy in the Standard Terms and Conditions of 
Sale: 

 

1. Eligible customers include physicians and physician clinics (all other class of trades are excluded). 

2. Eligible customers must practice within the state of Connecticut. 

3. Eligible vaccines are limited to those that will be available from the Connecticut Department of Public Health 
Immunization Program for administration to privately insured patients as of January 1, 2013: VAQTA® (Hepatitis A 
Vaccine, Inactivated) (Pediatric Formulation), RECOMBIVAX HB® [Hepatitis B Vaccine (Recombinant)] (Pediatric 
Formulation), PedvaxHIB® [Haemophilus b Conjugate Vaccine (Meningococcal Protein Conjugate)], M-M-R®II 
(Measles, Mumps, and Rubella Virus Vaccine Live), COMVAX® [Haemophilus b Conjugate (Meningococcal Protein 
Conjugate) and Hepatitis B (Recombinant) Vaccine], ProQuad® (Measles, Mumps, Rubella and Varicella Virus 
Vaccine Live), VARIVAX® (Varicella Virus Vaccine Live), and Tetanus and Diphtheria Toxoids Adsorbed (Td). 

4. Doses must have been purchased for administration to privately insured patients only (eg, Vaccines for Children 
(VFC) and S-CHIP doses are not eligible). 

5. Doses must have been purchased directly from Merck or a Merck Authorized Distributor. 

6. For direct purchasing customers, the basis for reimbursement will be the lowest price available to the customer 24-
months before the date that PharmaReturns, Inc. receives the return, unless a Merck invoice(s) is provided. Credit 
will be applied to the customer's direct account. 

7. For customers that purchased eligible vaccine from a Merck Authorized Distributor, the basis for reimbursement 
will be the lowest price available to the customer 24-months before the date that PharmaReturns, Inc. receives the 
return.  Distributor invoices cannot be accepted. Credit will be issued via a credit memo through the Merck 
Authorized Distributor designated by the returning party. 

8. Doses must be authorized for return in advance through the Merck Vaccine Customer Center, by calling 1-877-
VAX Merck (1-877-829-6372). 

9. Returns and all paperwork must be received by Merck via PharmaReturns, Inc. on or before March 31, 2013.  After 
March 31, 2013, the normal returns policy in Merck’s Standard Merck Terms and Conditions of Sale will apply to all 
returns.  Non-expired product received after March 31, 2013 by Merck via PharmaReturns, Inc. will be processed 
for destruction only.  Excise tax will be credited regardless of whether product is processed for reimbursement or 
destruction, per Merck’s Standard Terms and Conditions of Sale. 

10. RotaTeq® (Rotavirus Vaccine, Live, Oral, Pentavalent), GARDASIL® [Human Papillomavirus Quadrivalent 
(Types 6, 11, 16, and 18) Vaccine, Recombinant], PNEUMOVAX® 23 (Pneumococcal Vaccine Polyvalent), 
VAQTA Adult formulations, RECOMBIVAX HB (Adult formulations), AFLURIA® (Influenza Virus Vaccine), 
and ZOSTAVAX® (Zoster Vaccine Live) are ineligible for return under this temporary policy. 

 

As always, please know that we appreciate your business and value our relationship with you. Your comments and 
suggestions on how we can serve you better are appreciated.  If you have any questions or comments regarding the 
changes outlined above, please contact the Merck Order Management Center at 800-MERCK-RX (800-637-2579) or write to 
me at: Merck Order Management Center, ZB-750, 1180 Church Road, Lansdale, PA 19446. 

Sincerely,  

 

 
Frank Fratarcangeli  
Leader, Americas OTC Delivery 
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