
Local Health Department 

Public Water System Compliance Report

Town/District Code

077

Full/Part/District

F
Manchester Health Department

Director Name

Mr. Jeffrey Catlett

Title

Director of Health

Address

479 Main Street

P.O. Box 191

Manchester, CT 06045-0191

Phone

860-647-3173  

Fax

860-647-3188  

Email

jcatlett@manchesterct.gov

Web Site

Violation Summary Report

Analyte / Requirement
Compliance 

Period Issue Date

Public Notification

ReceivedRequired
Compliance 

AchievedViolation Name (Type)

Water 
System 
Facility

PWS ID/Type: CT0770014   /   NC  

Water System Name: Girl Scouts of CT - Camp Merrie-Wood Admin Contact: Ms. Michele Velez

Organization: Girl Scouts of Connecticut

Phone / Ext: 203-239-2922 / 3329

E-Mail: mvelez@gsofct.org

Title: Dir. Property Svcs.

Population: 25

Water System Town: Manchester

Food Service Establishment? No

Chief Certified Operator(s):

SANITARY SURVEY 8/23/2010 - 10/14/2010FAILURE TO RESPOND TO SANITARY 
SURVEY

Total Violations: 1

Analyte / Requirement
Compliance 

Period Issue Date

Public Notification

ReceivedRequired
Compliance 

AchievedViolation Name (Type)

Water 
System 
Facility

PWS ID/Type: CT0770021   /   C   

Water System Name: Manchester Water Department Admin Contact: Mr. Patrick J. Kearney Ii

Organization: Town of Manchester Water De

Phone / Ext: 860-647-3113 /     

E-Mail: pkearney@manchesterct.gov

Title: Administrator

Population: 51066

Water System Town: Manchester

Food Service Establishment? No

Chief Certified Operator(s): Mr. Scott Simard, Certified 

CONSUMER CONFIDENCE 
RULE                

7/1/2014 - 
7/29/2014

1/14/2015CCR REPORT

Total Violations: 1
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Local Health Department 

Public Water System Compliance Report

Analyte / Requirement
Compliance 

Period Issue Date

Public Notification

ReceivedRequired
Compliance 

AchievedViolation Name (Type)

Water 
System 
Facility

PWS ID/Type: CT0770041   /   C   

Water System Name: CTWC - Redwood Farms Division Admin Contact: Mr. Paul C. Lowry

Organization: Connecticut Water Company

Phone / Ext: 860-292-2809 /     

E-Mail: plowry@ctwater.com

Title: Superintendent

Population: 424

Water System Town: Manchester

Food Service Establishment? No

Chief Certified Operator(s): Mr. Jeff Racicot, Certified 

Mr. Stephen Melanson, 

COPPER SUMMARY       1/1/2001 - 
12/31/2003

DISTRIBUTIO
N SYSTEM

10/8/2003 11/7/2003 12/31/2007ACTION LEVEL EXCEEDANCE

COLIFORM 
(TCR)                          

2/1/2016 - 
2/29/2016

DISTRIBUTIO
N SYSTEM

3/9/2016 4/8/2016 3/28/2016 3/31/2016MCL (TCR), MONTHLY

COLIFORM 
(TCR)                          

1/1/2016 - 
1/31/2016

DISTRIBUTIO
N SYSTEM

2/9/2016 3/10/2016 3/31/2016MCL (TCR), MONTHLY

COLIFORM 
(TCR)                          

12/1/2015 - 
12/31/2015

DISTRIBUTIO
N SYSTEM

1/11/2016 2/10/2016 3/31/2016MCL (TCR), MONTHLY

COLIFORM 
(TCR)                          

7/1/2015 - 
9/30/2015

DISTRIBUTIO
N SYSTEM

9/11/2015 10/11/2015 9/28/2015 9/30/2015MCL (TCR), MONTHLY

Total Violations: 5

Analyte / Requirement
Compliance 

Period Issue Date

Public Notification

ReceivedRequired
Compliance 

AchievedViolation Name (Type)

Water 
System 
Facility

PWS ID/Type: CT0770072   /   NTNC

Water System Name: Shady Glen Restaurant Admin Contact: Mr. William Hoch

Organization: Shady Glen Inc.

Phone / Ext: 860-649-4245 /     

E-Mail:

Title: Owner

Population: 30

Water System Town: Manchester

Food Service Establishment? Yes

Chief Certified Operator(s): Mr. Steven J. Klobukowski, 

LEAD & COPPER 
RULE                      

12/30/2015 - 
2/16/2016

2/16/2016LEAD CONSUMER NOTICE (LCR)

Total Violations: 1

Analyte / Requirement
Compliance 

Period Issue Date

Public Notification

ReceivedRequired
Compliance 

AchievedViolation Name (Type)

Water 
System 
Facility

PWS ID/Type: CT0770124   /   NC  

Water System Name: Unitarian Universalist Church Admin Contact: Ms. Jane Osborn

Organization: Unitarian Universalist Church

Phone / Ext: 860-646-5151 /     

E-Mail: janeosb3@gmail.com

Title: Sexton

Population: 25

Water System Town: Manchester

Food Service Establishment? Yes

Chief Certified Operator(s):

COLIFORM 
(TCR)                          

7/1/2011 - 
9/30/2011

DISTRIBUTIO
N SYSTEM

8/9/2011 9/8/2011 8/31/2011MCL (TCR), MONTHLY
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Local Health Department 

Public Water System Compliance Report
COLIFORM 
(TCR)                          

8/1/2010 - 
8/31/2010

DISTRIBUTIO
N SYSTEM

9/13/2010 10/13/2010 9/30/2010MCL (TCR), MONTHLY

PUBLIC 
NOTICE                           

10/14/2010 - 3/5/2013PUBLIC NOTICE RULE LINKED TO 
VIOLATION

PUBLIC 
NOTICE                           

9/9/2011 - 3/5/2013PUBLIC NOTICE RULE LINKED TO 
VIOLATION

Total Violations: 4

Analyte / Requirement
Compliance 

Period Issue Date

Public Notification

ReceivedRequired
Compliance 

AchievedViolation Name (Type)

Water 
System 
Facility

PWS ID/Type: CT0770134   /   NC  

Water System Name: 801A Hartford Road Admin Contact: Mr. Mohamed A. Hassan

Organization: Tony's Pizza

Phone / Ext: 860-649-3640 /     

E-Mail:

Title: Tenant 803 Htfd. Rd.

Population: 33

Water System Town: Manchester

Food Service Establishment? Yes

Chief Certified Operator(s):

COLIFORM 
(TCR)                          

10/1/2014 - 
12/31/2014

DISTRIBUTIO
N SYSTEM

2/5/2015 3/7/2015 2/28/2015MCL (TCR), MONTHLY

PUBLIC 
NOTICE                           

3/8/2015 - 4/8/2015PUBLIC NOTICE RULE LINKED TO 
VIOLATION

Total Violations: 2

Analyte / Requirement
Compliance 

Period Issue Date

Public Notification

ReceivedRequired
Compliance 

AchievedViolation Name (Type)

Water 
System 
Facility

PWS ID/Type: CT0779073   /   NTNC

Water System Name: Birch Mountain Day School Admin Contact: Ms. Jenifer Minicucci

Organization: Birch Mountain Day School

Phone / Ext: 860-649-2067 /     

E-Mail:

Title: President

Population: 83

Water System Town: Manchester

Food Service Establishment? No

Chief Certified Operator(s): Mr. Steven J. Klobukowski, 

COPPER SUMMARY       1/1/2013 - 
12/31/2015

DISTRIBUTIO
N SYSTEM

10/19/2015 11/18/2015 11/27/2015ACTION LEVEL EXCEEDANCE

LEAD SUMMARY             1/1/2013 - 
12/31/2015

DISTRIBUTIO
N SYSTEM

10/19/2015ACTION LEVEL EXCEEDANCE

SANITARY SURVEY 11/1/2012 - 11/30/2012FAILURE TO RESPOND TO SANITARY 
SURVEY

LEAD & COPPER 
RULE                      

12/30/2015 - 
2/6/2016

2/6/2016LEAD CONSUMER NOTICE (LCR)

PH                                      9/1/2012 - 
9/30/2012

Entry Point11/9/2012 11/9/2013 12/17/2012PH MON/RPT VIOLATION

PUBLIC 
NOTICE                           

11/19/2015 - 
11/24/2015

11/24/2015PUBLIC NOTICE RULE NOT LINKED 
VIOLATION

WQPS - BASIC        1/1/2013 - 
12/31/2015

DISTRIBUTIO
N SYSTEM

6/27/2016 6/27/2017WATER QUALITY PARAMETER M/R 
(LCR)

WQPS - BASIC        1/1/2013 - 
12/31/2015

ENTRY POINT6/27/2016 6/27/2017WATER QUALITY PARAMETER M/R 
(LCR)

Total Violations: 8
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Local Health Department 

Public Water System Compliance Report

Analyte / Requirement
Compliance 

Period Issue Date

Public Notification

ReceivedRequired
Compliance 

AchievedViolation Name (Type)

Water 
System 
Facility

PWS ID/Type: CT0779074   /   NC  

Water System Name: Manchester Cong. of Jehovahs 
Witnesses

Admin Contact: Mr. Keith Ribera

Organization: Manchester  Jehovahs Witness

Phone / Ext: 860-645-9008 /     

E-Mail: K.RIBERA@COX.NET

Title: Chairman

Population: 222

Water System Town: Manchester

Food Service Establishment? No

Chief Certified Operator(s):

SANITARY SURVEY 1/8/2015 - 3/18/2015FAILURE TO RESPOND TO SANITARY 
SURVEY

Total Violations: 1

Analyte / Requirement
Compliance 

Period Issue Date

Public Notification

ReceivedRequired
Compliance 

AchievedViolation Name (Type)

Water 
System 
Facility

PWS ID/Type: CT0779083   /   NTNC

Water System Name: Elisabeth M. Bennet Academy Admin Contact: Mr. Richard Ziegler

Organization: Manchester School District

Phone / Ext: 860-647-3511 /     

E-Mail:

Title: Facilities Manager

Population: 536

Water System Town: Manchester

Food Service Establishment? No

Chief Certified Operator(s): Mr. Stephen W. Bormolini, 

COPPER SUMMARY       1/1/2013 - 
6/30/2013

DISTRIBUTIO
N SYSTEM

9/18/2013 3/8/2013ACTION LEVEL EXCEEDANCE

COPPER SUMMARY       7/1/2012 - 
12/31/2012

DISTRIBUTIO
N SYSTEM

9/18/2013 3/8/2013 10/8/2013ACTION LEVEL EXCEEDANCE

CROSS CONNECTION 
CONTROL

3/2/2014 - 
11/5/2015

4/25/2014 11/5/2015CROSS CONNECTION CONTROL

CROSS CONNECTION 
CONTROL

3/2/2015 - 
11/5/2015

11/5/2015CROSS CONNECTION CONTROL

TOTAL HALOACETIC ACIDS 
(HAA5)           

1/1/2014 - 
3/31/2014

Distribution 
System

8/21/2014 8/21/2015 6/30/2014MONITORING, ROUTINE (DBP), 
MAJOR

TTHM                                    1/1/2014 - 
3/31/2014

Distribution 
System

8/21/2014 8/21/2015 6/30/2014MONITORING, ROUTINE (DBP), 
MAJOR

LEAD & COPPER 
RULE                      

1/1/2014 - 10/30/2015 11/29/2015 11/20/2015OCCT/SOWT 
RECOMMENDATION/STUDY  (LCR)

PUBLIC 
NOTICE                           

8/22/2015 - 9/9/2015PUBLIC NOTICE RULE LINKED TO 
VIOLATION

Water Quality Parameters 7/1/2012 - 
12/31/2012

Distribution 
System

4/11/2013 4/11/2014 10/8/2013WATER QUALITY PARAMETER M/R 
(LCR)

Total Violations: 9
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Local Health Department 

Public Water System Compliance Report

Analyte / Requirement
Compliance 

Period Issue Date

Public Notification

ReceivedRequired
Compliance 

AchievedViolation Name (Type)

Water 
System 
Facility

PWS ID/Type: CT0779093   /   NTNC

Water System Name: CTWC - Buckland Road Service Area Admin Contact: Mr. Paul C. Lowry

Organization: Connecticut Water Company

Phone / Ext: 860-292-2809 /     

E-Mail: plowry@ctwater.com

Title: Superintendent

Population: 25

Water System Town: Manchester

Food Service Establishment? No

Chief Certified Operator(s): Mr. Jeff Racicot, Certified 

CROSS CONNECTION 
CONTROL

3/2/2012 - CROSS CONNECTION CONTROL

Total Violations: 1

Analyte / Requirement
Compliance 

Period Issue Date

Public Notification

ReceivedRequired
Compliance 

AchievedViolation Name (Type)

Water 
System 
Facility

PWS ID/Type: CT0779094   /   NC  

Water System Name: 622 Middle Turnpike East Admin Contact: Mr. Peter F. Grady

Organization:

Phone / Ext: 860-432-2016 /     

E-Mail: gradytavern@msn.com

Title:

Population: 25

Water System Town: Manchester

Food Service Establishment? Yes

Chief Certified Operator(s):

SANITARY SURVEY 3/5/2013 - 4/18/2013FAILURE TO RESPOND TO SANITARY 
SURVEY

Total Violations: 1

Public Water System Roster

PWS Name Physical Address
PWS 

Classification
Food 

Service?Town/City PWS ID

Manchester Health Department

East Windsor CT0473011 CTWC - Northern Reg-Western System  C   No

Hartford CT0640011 Metropolitan District Commission  C   No

Manchester CT0779094 622 Middle Turnpike East 622 Middle Tnpk East NC  Yes

CT0770134 801A Hartford Road  NC  Yes

CT0779073 Birch Mountain Day School 645 Birch Mountain Road NTNC No

CT0779093 CTWC - Buckland Road Service Area Buckland Road NTNC No

CT0770041 CTWC - Redwood Farms Division  C   No

CT0779083 Elisabeth M. Bennet Academy 1151 Main Street NTNC No

CT0770014 Girl Scouts of CT - Camp Merrie-Wood 650 Gardner Street NC  No

CT0779074 Manchester Cong. of Jehovahs Witnesses 214 New Bolton Road NC  No

CT0779023 Manchester Packing Company, Inc. 349 Wetherall Street NTNC No

CT0770021 Manchester Water Department  C   No

CT0770072 Shady Glen Restaurant 840 East Middle Turnpike NTNC Yes

CT0770124 Unitarian Universalist Church 153 Vernon St West NC  Yes
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Local Health Department 

Public Water System Compliance Report

PWS Name Physical Address
PWS 

Classification
Food 

Service?Town/City PWS ID

Manchester Health Department

14Total Public Water Systems:
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