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I need to drill a new well, 
install treatment and a new 

storage tank, and...what 
forms do I need??
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DWS Project Review/Approval

Must obtain approval for EACH
component to be modified/replaced
E.g. – upgrade or construction of entirely 
new water system (nuts to bolts)

Each component must be reviewed/approved 
prior to construction/installation
Receipt of a ‘well site suitability’ does not 
mean approval of the entire project (i.e. well 
use, treatment, or a new storage tank)
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PWS Upgrades & Maintenance

Need DWS review/approval – Regulations of 
Connecticut State Agencies (RCSA) Section 19-
13-B102(d)(2):

Changes in water system design or operation
New treatment or changes to treatment system
Expansion of water system
New sources of supply
Major renovations/replacement of major 
components

• Ex: Large storage tanks, booster stations
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PWS Upgrades & Maintenance, cont.

Do not need DWS review/approval:
Equivalent replacement of minor 
components does require DWS 
notification

• Ex. Well pumps, bladder tanks, valves, 
chemical metering pump 

Routine Maintenance 

Water system must be effectively 
disinfected following any repair work 
(RCSA Sec. 19-13-B47)
If unsure – CALL US!!!!!
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DPH Home Page

www.ct.gov/dph
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DWS Home 
Page

Forms/Applications
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Forms/Applications page
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General Application Form

General Application for Approval or Permit Form 
(GAF)
Must be included with every project submitted for 
review and/or approval
Recently revised (9/28/07)
Must be signed by the PWS Administrative Contact 
or Certified Operator 
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General Application Form
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What Submittals require a GAF?

Consent Order submittals that include items for 
review
New source (well site & water quality/quantity)
Ground Water Under the Direct Influence 
(GWUDI) of surface water demonstrati0n study
Source improvements (e.g. well pit removal or 
improvement)
Source abandonment permit
Water Company Lands (change in use, recreation, 
sale) permits
Storm water discharge permit
Raw water mains & pumping station



Drinking Water Section11

What Submittals require a GAF?, 
cont.

Sale of Excess Water permit
Water treatment (all types)
Surface Water Treatment Plant processes
Treatment residuals/backwash wastewater 
management (water treatment discharge)
Consolidation of system(s)
Interconnections between PWS
Pressure reducing valve
Pumping station
Water storage tank
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What Submittals require a GAF?, 
cont.

Distribution water main (only when project also 
involves other system components or federal/state 
funding)
Certificate of Public Convenience and Necessity 
(CPCN)
Water Supply Plans
State Revolving Fund (DWSRF)
Sampling plan
Water System Improvement Study (including 
detailed engineering report)
STEAP/STAG-funded projects (or other 
state/federal funded projects)
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What has a Specific Application Form?

Sale of Excess Water
CPCN (each phase)
DWSRF (multiple)
Sampling Plan 
(inventory form)

Well Site
Well Water Quality & 
Quantity
Source Abandonment
Water Company Lands
Water main – raw & 
distribution
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New Source (Well)
Application for Public Water System Well 
Site Approval

Include TWO copies of a site map –
signed/stamped by a PE or LS

Well Water Quality & Quantity Suitability 
Application

Include copies of yield test log, well drilling permit, 
well completion report, & well installation plans

Must obtain Well Use Approval from this 
office before you can use the well!
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Forms for Well Development
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Water Company Lands (WCL)

Three types of permits
Change in Use
Sale or Transfer of a Water Company
Recreational Use of Water Company 
Owned Land

There is an application form, though it 
is not yet on the web – please contact the 
Source Water Protection unit if you 
need one
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Storm Water Discharge

Required when installing storm water 
discharge piping within 100 feet of a source 
water area (well) or watercourse (reservoir or 
reservoir system) 
Contact the Source Water Protection unit with 
any questions
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Raw Water

Pumping Station
Transmission Main

Use Water Main Application
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Water Main (Finished Water)
Distribution system
Water Main Application & Guidance 
Review of distribution system water main installation is only 
required when the project also requires construction or 
expansion of pumping stations, storage facilities, treatment 
facilities or sources of supply (CGS Sec. 25-33)
Review is also required when there is federal or state funding 
for the project (Dept. of Ed., DECD, SRF, STEAP, STAG, 
etc.) and within the CPCN process

(Dept. of Economic and Community Development, Small 
Town Economic Assistance Program, State and Tribal 
Assistance Grant, etc.)
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Certificate of Public Convenience & Necessity 
(CPCN)

CPCN Phase I-A
CPCN Phase I-B
CPCN Phase II

Specific set of CPCN forms for Community Water 
System projects and for Non-Community projects

Plus other forms as necessary (well site, water 
main, etc.)
Two Attachments: Average Daily Demand 
calculation & TMF Capacity Evaluation (with I-A)
Instruction/information document also available
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Drinking Water State Revolving 
Fund (DWSRF)

Eligibility Application
Also requires supporting documentation

Full Loan Application
Also requires supporting documentation
Sub forms are in development for specific 
components
May also require other specific application forms, 
depending on the project (well, water main, etc.)

If you are thinking about applying for funds, 
please contact us if you have any questions
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Sampling Site Plan

Sampling Point inventory form & 
instructions
Must also include site map
Distribution system sampling 
guidelines also available
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Certification of Completed Work

A “Certification of Completed Water or 
Treatment Works Construction/Installation”
form must be submitted following completion 
of a project
Not yet on web, but a copy is provided with 
every project approval – contact us if you need 
a copy
If necessary, we may schedule a final 
inspection of the completed project before 
issuing approval to use
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Other Forms
Contact Update

For all contact changes – removal & addition
Watershed or Aquifer Protection Area project 
notification

On-line form
Operator Verification

For all certified operator changes
Water Treatment Plant classification

For installation of new treatment or modification of 
existing treatment

Water Company Land – Class III verification (via 
Source Water Protection webpage from DWS site)
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Other Forms
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Guidance Documents & Other 
Information available for…

UV Disinfection
Water Main
Unscheduled and 
Emergency Repairs of 
Water Mains 
General Water System 
Design Guidelines

Storage Tank
DWSRF
CPCN
Sampling Plan
Ground Water Under 
the Direct Influence of 
Surface Water 
(GWUDI)
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Guidance Document Location
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Questions?

DPH website: http://www.ct.gov/dph
Link to DWS page via “Programs and Services” at the top of 
the page ; then choose “D” or via “Environmental Health”
on the left-hand side of page; then choose ‘Public Drinking 
Water’ from the list

Remember to check the website periodically for new or 
updated information
Call DPH-DWS: 860-509-7333
Office hours: 8:30 am – 4:30 pm


