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How to Utilize the Connecticut Water/Wastewater Agency 
Response Network (CtWARN)
Workshop and Tabletop Exercise

Sponsored by CtWARN and NEWWA
Thursday, September 13, 2012
[bookmark: _GoBack]Portland Police Department
265 Main Street, Portland, CT

This workshop will provide an advanced overview of the CtWARN, a presentation on the Incident Command System (ICS) and how it relates to the on-scene Emergency Operations Center (EOC), as well as utilize a tabletop exercise to discuss the emergency response to a hypothetical natural disaster affecting multiple utilities. Come learn how to use the CtWARN and gain knowledge on how you can assist with or obtain help during a natural disaster. Participants who complete this course will receive 3 TCHs* (training contact hours) *pending state approval at time of mailing.  Lunch, provided by CtWARN, will be served at the conclusion of the exercise.
Agenda:
8:00-8:30am		Breakfast/Registration

8:30-8:35am		Opening Remarks/Introductions/Overview

8:35-9:00am		CtWARN 201 – CtWARN Steering Committee
			-Overview
-Future and Associate Members

9:00-9:45am		ICS and EOC - Gary Ruggiero, Trainer, Dept. of Emergency SVS and Public 					Protection Div. of Emergency Mgmt. & Homeland Security, State of CT

9:45-10:00am	 	Break

10:00-12:00pm 	Facilitated Tabletop Exercise/Breakout Groups - Kirsten King, New England Water Works 			Association

12:00-12:20pm		Group Reporting/Hot Wash

12:20-1:00pm		Lunch 

1:00pm 		Adjourn


Instructors: 
Gary Ruggiero is a trainer with the Department of Emergency Services and Public Protection, Emergency Management and Homeland Security Division.  He is a Master Exercise Practitioner, the DEMHS Incident Management Team coordinator, serves on the DEMHS Region 3 and Region 4 Incident Management Teams, the DEMHS Point of Contact for Citizen Corps (CERT), and is responsible for ICS training in the state.  Gary is also the fire chief in Windsor Locks since 2004.
Kirsten King is communications director for the New England Water Works Association. She has more than 15 years’ experience in the water profession and held positions at Boston Water & Sewer Commission and CDM before joining the association. She is secretary of the Massachusetts Water/Wastewater Agency Response Network and staff liaison to the NEWWA Emergency Preparedness & Security Committee. In addition to course development and delivery, Kirsten also manages grants as well as NEWWA’s external communications. She holds a bachelor’s degree in biology from Westfield State College and a master’s degree in communications from Boston University. 

Registration Form

CtWARN Workshop and Exercise – September 13, 2012 
Portland Police Department, 265 Main Street, Portland, CT


Please fax to (508) 893-9898, e-mail to: jgilpin@newwa.org, 
or mail to:  Jeanne Gilpin, NEWWA, 125 Hopping Brook Road, Holliston, MA 01746


Name__________________________________________________________________________________________
(As you want your name on TCH Certificate)
Business________________________________________________________________________________________

Business Address_________________________________________________________________________________
City, State Zip___________________________________________________________________________________
Phone: _______________________________________  Fax: _____________________________________________

E-mail: ________________________________________________________________________________________

[   ]  Check here if you have a disability and require accommodations to fully participate.  You will be contacted by NEWWA   [image: ]

NOTE:  No confirmation of registration will be sent.
*Additional Registrations:  Reproduce this form. 
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