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Q.) DPH-22:	Provide a brief description of the Water Company’s financial, managerial and technical resources to operate the System in a reliable and efficient manner and to provide continuous, adequate service to the persons served by the System.

A.) DPH-22:	As recognized in recent decisions approving Aquarion’s acquisition of other systems in Connecticut (e.g., Bedrock Water Association, Docket No. 10-03-18, Indian Fields Homeowner’s Association, Docket No. 13-02-04, Dunham Pond, Docket No. 12-02-03, and Mechauer, Docket No. 11-09-01), Aquarion’s knowledge, experience and access to financial markets presents financing opportunities, commitment to infrastructure improvements and top notch customer service for the System. 

	Additionally, former System customers will benefit from the wide range of skills and expertise present in Aquarion’s workforce.  Aquarion takes pride in its ability to answer customer inquiries and resolve customer concerns efficiently, quickly, and on the first contact.  Customers will benefit from our focus on the continual improvements of the customer experience as well as our state-of-the-art technology.  

	


	



