[bookmark: _GoBack]Cedarhurst Association Inc.
PO Box 388
Sandy Hook, CT 06482


To :	State of Connecticut
	Department of Public Health
	410 Capitol Avenue
	Hartford, CT 06134

Re:	Late Exhibit Request for DPH15-01-01/PURA 15-08-24

December 10, 2014


1. What it would cost to install and maintain a system to fix the lead exceedence problem. 

We have received an estimate from our Certified Operator of $7104.00 for the first year to remediate the lead issue as requested in the letter from DPH dated October 19, 2015. I have also attached a copy of that letter, as well as our response. 




[bookmark: _MON_1385124597]

2.  Provide a list of homes that applied for and were denied a permit for a well.

The attached document from the Town of Newtown details their understanding of all well related issues within Cedarhurst Association.






3.  update FI-5 to include balance of expenses through 11/15/2015. Include shut down from this season.

In order to make the most sense of the expenses, I included those expenses here through 11/15/15 that were for the Cedarhurst Fiscal year and water season ended Septmeber 20, 2105. All expenses related to the coming water season are reflected in the answer to Late File Exhibit #4.




4.  Prepare an  annual operating budget that includes everything  for the next fiscal year for the water system.

Please see the attached estimate showing all known costs for our water system for the next season as of the date of this response.





Respectfully,

Mary Ann Jacob
Volunteer Water Coordinator
Cedarhurst Association
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Newtown, CT 06470

Bridgewater, Newtown



Tel.   (203) 270-4291

and Roxbury

FAX  (203) 270-1528






donna.culbert@newtown-ct.gov

NEWTOWN DISTRICT DEPARTMENT OF HEALTH  


December 8, 2015


FROM: Donna M. Culbert, MPH, PE, RS, Director of Health


RE:
Joint Investigation by DPH and PURA of Cedarhurst Associations, Inc.’s Request 



To Cease Operations as a Water Company

Docket Number DPH15-06-01/PURA 15-08-24


Late File Exhibit 2 – Properties Denied Water Supply Well Approvals

The Newtown Health District property files vary in the amount of detailed information that are contained within.  The variance in detail is mostly a result of how properties were developed over time.  The summary includes a notation of “no construction activity” ; construction activity involves data collection for the property regarding water supply and wastewater disposal and Health District review of Public Health Code and Newtown Sanitary Code compliance.

For the purpose of the review for water supply well approval activity in the Cedarhurst area, the properties were categorized as 


· “has a well”,


· “seasonal” as declared by property owner and/or is connected to seasonal water supply


· “seasonal, no construction activity”


· “seasonal, denied well approval”


· “no information indicating well or seasonal, no construction activity”


A property that has no construction history per the Health District file would have no process for determination for well site suitability.

A review of the health District files for the properties that are part of the Cedarhurst Association are as follows:


Mohawk Trail – 16 property files.  

Algonquin Trail – 25 property files.  

Cedarhurst Trail – 9 property files.

Spring Trail – 5 property files.

Pequot Path – 4 property files.  

A total of 7 properties with seasonal use were denied well approvals. A table with the breakdown of the categories listed above is attached.

�
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				Property File Info regarding wells

				for Cedarhurst Area

										Seasonal		Seasonal		Seasonal		No info

								Has a well		as declared		no construction		denied well approval		well or seasonal

										and/or connected		activity

				Mohawk Trail – 16 property files.  				7		1				2		6



				Algonquin Trail – 25 property files.  				11		1		5		5		3



				Cedarhurst Trail – 9 property files.				7								2



				Spring Trail – 5 property files.				3				1				1



				Pequot Path – 4 property files.  				3								1



				“has a well”,

				 “seasonal” as declared by property owner and/or is connected to seasonal water supply

				“seasonal, no construction activity”

				“seasonal, denied well approval”

				“no information indicating well or seasonal, no construction activity”												12/09/2015
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Microsoft_Excel_Worksheet4.xlsx
Fiscal

				CEDARHURST WATER EXPENSES BETWEEN 2/17/11 - 2/23/15

				Vendor		Date		Amt		Ck #		Description

				CL&P		2/17/11		$   38.77		1000

				CL&P		3/17/11		$   38.77		1001

				CL&P		4/15/11		$   38.89		1005

				CL&P		5/19/11		$   43.35		1010

				Aqua Environmental		5/19/11		$   80.00		1011

				CL&P		6/16/11		$   43.35		1013

				Aqua Environmental		7/12/11		$   325.00		1020

				CL&P		7/20/11		$   46.49		1021

				Aqua Environmental		7/20/11		$   170.00		1023

				CL&P		8/15/11		$   49.58		1027





				Fiscal Year 9/1/2011 - 8/31/2012												Treasurer Report				Difference



				CL&P		9/16/11		$   48.66		1030

				CL&P		10/14/11		$   47.22		1035

				Aqua Environmental		10/14/11		$   60.00		1036

				CL&P		11/14/11		$   43.32		1037

				Aqua Environmental		11/14/11		$   60.00		1038

				CL&P		12/16/11		$   49.82		1041

				Aqua Environmental		12/16/11		$   150.00		1042

				CL&P		1/16/12		$   39.81		1044

				Professional Water Systems		1/16/12		$   132.94		1045

				Professional Water Systems		1/31/12		$   127.62		1047

				CL&P		2/26/12		$   38.85		1048

				CL&P		3/17/12		$   39.13		1049

				Newtown Hardware		3/20/12		$   62.20		1050

				CL&P		4/10/12		$   38.98		1053

				Dave Harlow		5/7/12		$   288.98		1058

				Dave Harlow		5/7/12		$   78.07		1059

				CL&P		5/20/12		$   42.69		1061

				Aqua Environmental		5/29/12		$   455.00		1062

				CL&P		6/18/12		$   51.78		1064

				Dave Harlow		7/2/12		$   129.96		1069

				CL&P		7/14/12		$   13.17		1071

				Dan Sheets		7/21/12		$   108.14		1072

				Dan Sheets		7/21/12		$   16.50		1073

				Aqua Environmental		7/25/12		$   400.00		1075

				CL&P		8/16/12		$   69.88		1076

								$   2,592.72								2592.72				$   - 0



				Fiscal Year 9/1/2012 - 8/31/2013



				Dave Harlow		9/13/12		$   52.70		1089		Water System Parts

				CL&P		9/20/12		$   45.72		1090

				Aqua Environmental		9/20/12		$   60.00		1092

				Aqua Environmental		10/7/12		$   290.00		1096

				CL&P		10/7/12		$   45.81		1097

				Flowcheck LLC		10/7/12		$   350.00		1095		Cross Inspection

				Aqua Environmental		11/5/12		$   485.00		1101

				Ken Burns Electrical		11/13/12		$   398.81		1105

				CL&P		11/13/12		$   43.31		1104

				Aqua Environmental		12/10/12		$   50.00		1106

				CL&P		12/12/12		$   43.91		1107

				CL&P		1/14/13		$   44.40		1108

				Professional Water Systems		2/11/13		$   127.62		1111

				CL&P		2/12/13		$   38.72		1112

				CL&P		3/11/13		$   38.73		1113

				CL&P		4/14/13		$   38.61		1115

				CL&P		5/8/13		$   40.36		1117

				CL&P		6/15/13		$   42.01		1122

				Aqua Environmental		6/15/13		$   80.00		1123

				Aqua Environmental		7/7/13		$   250.00		1131

				CL&P		7/7/13		$   45.29		1132

				CL&P		8/12/13		$   50.33		1139

				Aqua Environmental		8/12/13		$   60.00		1140

								$   2,721.33								2721.33				$   - 0



				Fiscal Year 9/1/2013 - 8/31/2014



				CL&P		9/3/13		$   43.66		1147

				Aqua Environmental		9/10/13		$   650.00		1150

				CL&P		10/14/13		$   43.45		1152

				CL&P		11/13/13		$   43.33		1156

				Aqua Environmental		11/13/13		$   60.00		1157

				CL&P		12/12/13		$   42.58		1160

				CL&P		1/15/14		$   39.69		1161

				CL&P		2/10/14		$   39.11		1163

				Professional Water Systems		3/6/14		$   127.62		1166

				CL&P		3/11/14		$   38.75		1167

				CL&P		4/16/14		$   38.63		1169

				CL&P		5/3/14		$   39.26		1173

				Dave Harlow		5/6/14		$   15.73		1174		Water System Parts

				Eastern Water Solutions		6/5/14		$   1,448.63		1176

				CL&P		6/16/14		$   41.90		1178

				Aqua Environmental		6/16/14		$   80.00		1179

				Aqua Environmental		7/15/14		$   250.00		1180

				CL&P		7/15/14		$   43.93		1181

				CL&P		8/12/14		$   44.50		1184

				Aqua Environmental		8/14/14		$   60.00		1185

								$   3,190.77								3190.77				$   - 0



				Current Fiscal Year 9/1/2014 - 8/31/2015



				CL&P		Total		$600.95

				Aqua Environmental		Total		$180.00

				Eastern Water plus tax		Startup,  Ceritified Ops and Site Visits		$2,995.51

				Eastern Water plus Tax		shut down		$601.23

				Town of Newtown Water Testing		includes consumer confidence report and collection fees		$750.00

						Total		$5,127.69
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		Water costs expenses estimated  for September 1, 2015 through August 31, 2016

		certified Operator				$2,384.03

		Start up				$1,098.67

		Shut Dwon				$565.33

		Water testing inclusing collectio, reporting and consumer confidence reporting				$2,500.00

		Compliance wit new coliform rules				included in water testing

		Lead remediation				$7,104.00

		Legal				$2,000.00

		electric				$700.00

		Total Estimated costs for next year.				$16,352.03
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Cedarhurst Association

PO Box 388

Sandy Hook, CT 06482







November 25, 2015



Sachin Patel

Sanitary Engineer 2

Drinking Water Section

Department of Public Health

State of Connecticut

410 Capitol Avenue

MS#51 WAT, PO Box 340308

Hartford, CT 06134-0308



Re: Cedarhurst Association PWS ID# CT0970512, LEAD AND COPPER RULE EXCEEDANCE



Dear Mr. Patel,



Thank you for taking the time to speak to me yesterday regarding your letter dated October 19, 2015. As we discussed, Cedarhurst Association is in the process of divesting ourselves of our water company as we can no longer operate as a volunteer homeowners organization in compliance of the states laws and it’s in the best interest of our users to be working with a “real” water company. Please see Docket Number DPH15-06-01/PURA 15-08-24 for details.



It’s our understanding that your letter was in response to water samples taken from inside 5 five separate homes who are users of our water system. The results show one of those homes shows an increased level of lead and the rest are all below the exceedance level. 



Our first concern is that we may have inadvertently mislabeled one or more of the samples because the one in question, labeled 8 Mohawk Trail could not have been taken from 8 Mohawk Trail as that resident was not available to take part in the testing due to illness. We are unable to recreate what actually happened.



We also do not understand why the Department of Public Health would require us to go through the process of proposing optimal corrosion control treatment on our water supply when these results would indicate there is a problem inside a users home, unrelated to the supply that we are providing. Otherwise, one could assume all of the samples would show the same problem. It is the responsibility of each individual homeowner to ensure the quality of their water once it has entered their home and is ready for consumption. 



The information you have provided regarding Lead contamination indicates that it typically comes from corrosion, or wearing away of materials containing lead in the water system and household plumbing. As these results are confined to the interior of one home we would argue that the contamination is not from our system but rather the household plumbing in that home. Our water system, in response to state requirements has been converted over the years to plastic pipe in most, if not all of our system. 



Furthermore, there has been no evidence that our water supply exceeds the lead and copper rule in any of our recent state required testing.



Finally, as a seasonal water provider, is it impossible for us to provide any samples between now and the deadline of December 31, 2015, as our water is shut off and our system is dry until the spring. 



We proposed the following in response:



1. Copies of your letter, and this response, along with the information you provided about lead in drinking water will be provided to all water users immediately. 

2. We will submit a Certificate of Compliance for Lead Public Education that documents the actions called for in your letter.

3. We will resubmit water samples from inside each active users home after the water supply is restarted in April of 2016. That would be approximately 14 total users as some of those who pay to support our water system do not have properties with liveable conditions currently.

4. Depending on the results of those tests, further education will be given to the homeowners who may exceed the lead or copper exceedance rules so they can take actions themselves to address and fix any problems inside their homes.

5. Cedarhurst will continue to submit all regularly required water monitoring tests of our system, outside of our users personal property as required.

6. In order to ensure we are providing the proper materials for Public Education that you need to approve, please let us know where those materials can be found and what exactly we are expected to provide our users to be in compliance.

[bookmark: _GoBack]

We look forward to hearing from you on how we can work together to ensure the safe drinking water for our residents is available next spring.



Sincerely,



Mary Ann Jacob

Volunteer Water Coordinator

Cedarhurst Association



cc. Attorney Steven Savarese

      Donna Culbert, Director of Health, Newtown, CT

      Andrew Hurlbut, Certified Operator, Eastern Water Systems
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STATE  OF  CONNECTICUT

DEPA R TME NT  OF  PUBLIC  HE A LTH









Jewel Mullen, M.D., M.P.H., M.P.A. Com m issioner





October  19, 201 5 Ms. Mary Ann Jacob

Cedarhurst Association 65 Mohawk Trail Sh Newtown , CT  06470


Da n nel P. Malloy Governor

Na ncy Wyma n Lt.  Governor





PUBLIC WATER  SYSTEM:	Cedarhu rst Association

Newtown, CT



PWS CLASSIFICATION: PWS ID:


Community CT0970512





RE: LEAD  AND  COPPER  RULE EXCEEDANCE



Dear Ms. Jacob:



The Regu lations of Connecticut State Agencies (RCSA) Section 19-13-B 102(e)(8) requ ires that al l Community and on-Transient on-Commu n ity Public Water  Systems monitor  for tap water  lead  and  copper levels at representative sampl ing sites throughout the d istribution system. Based on the lead and copper sample results reported , Cedarhurst Association has incurred a Lead and  Copper Rule Exceedance  for the July  1, 2015 to December 31, 2015 monitori ng period  based  on the following action  level(s):



90th Percentile Lead Action  Level  (0.015 mg/L):  0.017 mg/L



As a result of this Lead and Copper Rule Exceedance, Cedarhurst Association  is required  to comply with  the following req u irements:



Monitoring for  Water Quality Parameters



Cedarhurst Association is required to collect two (2) samples at one (1) site within the distribution system  and two (2) samples at each entry point to the distribution system for the  following  water  quality  parameters  during the July  1, 2015 to December  31, 2015 monitoring  period:



pH  (to be measured  in thefield)

Water  Temperature  ( to be measured  in thefield)

Alkalinity Conductivity Calcium

01ihophosphate (only  if a corrosion  inhibitor  containing phosphate   is used)

Silica  ( only if a corrosfoninhibitor  containing silica is used)



























Connecticut  Department

of Public Health


Phone: (860) 509-7333  • Fax: (860) 509-7359 • VP: (860)   899-1611

410 Capitol Avenue, MS# 51WAT, P.O. Box 340308 Hartford , Connecticut  06134-0308

WW\¥.ct.gov/dph

Affirmative  Action/Equal Opportunity Employer









Ms. Mary An n Jacob October  19, 2015

Page 2



Please note that a Pu bl ic Water System on reduced monitoring (annual or trien nial monitoring) shall monitor for water quality parameters during the same  designated  four  consecutive  month  sample collection period (June through September) in which the Public Water System incurred  the  Lead  and Copper Rule Exceedance.



Lead Public Education Requirements



The exceedance of the Lead Action Level req uires Cedarhurst Association to prepare and  del iver Lead Public Education materials meeti ng the content and delivery requ irements within the Code of Federal Regulations (CFR) Title 40 Part 141 Section 85 prior to 4/30/2016 . Cedarhurst Association  shall  also  submit a Certification of Compliance for Lead Public Education that  documents  that  Cedarhurst  Association delivered the Lead Public Education materials that met the content and delivery requirements prior  to 5/9(2015. The certification  must  include a copy of the Lead  Public Education  materials and  a list  of all newspapers, television stations, and facilities and organizations to which the  public  education  materials  were delivered.



Enclosed is a copy of the Gu idance for Lead Pu blic Education and Notification Requirements.  This guidance document provides add itional information on the content of the Lead Publ ic Education materials and the del ivery req u i rements. Also enclosed is a Lead Public Education template that can be used to develop your Lead Education materials. When properly completed, this template meets the content requirements of the regulation. All Lead Public  Education  materials  must  be  submitted  to  the Department   for  review  and  approval   prior  to   delivery.



Source  Water Treatment Steps



STEP 1: Source Water Monitoring

Cedarhurst Association shall collect one ( 1) source water sample at each entry point to the distribution  system within six (6) months after the end of the monitoring period in  which  it  exceeded  the  action level(s). Cedarhurst Association is required to complete this  step  prior  to  April  30,  2016.  Upon completion , Cedarhu rst Association will be notified if additional Source Water Treatment Steps will be required.



Corrosion Control Treatment Steps



STEP 1: PWS to Propose Optimal Corrosion  Control Treatment

Cedarhurst Association shall propose optimal corrosion control treatment, as  required,  within  six  (6) months after the end  of the monitoring  period  in which  the exceedance  occurred.  Cedarhurst  Association is required to complete this step prior to April 30, 2016.  The  Department  had  requested  to  submit  a general application with detailed design of the new  corrosion  control  system  regarding  copper  exceedances on January 5, 2015. ow the proposal shall consist of a General Application form with a description of the proposed corrosion control  treatment  and  detailed  plans  and  specifications  regarding lead and copper issues. Upon completion, Cedarhurst Association will be notified if additional Corrosion Control Treatment  Steps will be req uired.



Cedarhurst Association is required to continue tap water lead and copper monitoring at the standard monitoring frequency of five (5) sites every six months. A small or med ium-sized Pu blic Water System is deemed to have optimized corrosion control if it meets the lead  and  copper  action  levels during each  of two consecutive six month mon itoring periods . If a system is deemed optimized , the completion of the Source Water and Corrosion  Control Treatment Steps may be suspended  by the   Department.









Ms. Mary Ann Jacob October  19, 2015

Page 3



Ifyou have any questions, please contact me at (860) 509-7333. Sincerely,

 (
-
-
)jJP:;JcJ   .

Sachin Patel

San itary Engineer 2 Drinking  Water Section







Attachments:		Gu idance for Lead  Publ ic Education  and Notification Requi rements Lead Publ ic Education Template and Certification  of  Compl iance



Cc:	Ms. Donna Cu l bert , Director of Health , Newtown Health District Mr. Andrew  Hurlbut , Certified Operator
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CERTIFICATION OF COMPLIANCE LEAD PUBLIC EDUCATION



Public Water System    ame:           Cedarhu rst Association	





Public Water System Town:            Newtown	





Publ ic Water System ID:	 CT0970512	





Water System Facility:	Distribution System





Reason for Notification:	 Lead  Action  Level Exceedance	





Compliance Period:	 Julv  L 2015 to Decem ber 3 L 2015	





Date situation was repo1ted to the Department of Public  Hea lth:   	





Lead Pu blic Education Materials must be submitted  with this certification.



The pu bl ic water system indicated above hereby affinns that public notice has been provided to consumers in accordance with the delivery, content, and fonnat req uirements of Section 19-13-BI 02(i)(6) of the Regulations of Connecticut  State Agencies.



Methods and Dates of Distri bution (check all that apply and ind icate  date):

D	otice Posted on	 	



D	otice Mailed or Hand Delivered on _ 	__



D Notice published in 	_ 			_ on 			_

(newspaper, newsletter , CCR, etc.)

D Other Delivery Method: _ 	_ 	__ 		_ on 		_ 	_







Signature of Owner or  Certified Operator	Date











IMPORTANT  INFORMATION  ABOUT  LEAD IN YOUR  DRINKING WATER



Cedarlz urst Association found elevated levels of lead in drinking water in some homes/ buildings. Lead can cause serious health problems, especially for pregnant women and young children. Pleas e read this information closely to see what you can do to reduce lead in your drinking water. Although most homes have very low levels of lead in their drinking water, some homes in the community have lead levels above the EPA action  level of  15 parts per  bil l ion (ppb), or 0.015 m illigrams of lead per liter of water (mg/L).



What Happened?  What  is being done?

Under State and Federal law we are required to have a program in place to m inimize lead  in your drinking water.  This program includes corrosion control treatment , source water treatment, and publ ic education. We are currently conducting additional monitori ng and reviewing treatment options to correct the situation . We are also required to replace the portion of each lead service line that we own  if the  l ine contri butes  lead  concentrations  of more than  15 ppb after we have completed  the comprehensive  treatment  program.



This brochure explains the simple steps you can take to protect you and your family by reducing your exposure to lead in drinking water. If you have any questions about how we are carrying out the requ irements of the lead regulation please call: 		__



Health Effects of  Lead

Lead can cause serious health problems if too much enters your bodyfrom drinking water or other sources. It can cause damage to the brain and kidneys, and can interfere with the production of red blood cells that carry oxygen to all parts of your body. The greatest risk of lead exposure is to infants, young children, and pregnant women. Scientists have linked the effects of lead on the brain with lowered IQ in children. Adults with kidney problems and high blood pressure can be affected by low levels of lead more than healthy adults. Lead is stored in the bones, and it can be released later in life. During pregnancy, the child receives lead from the mother 's bones, which may affect brain development.



Sources of Lead

Lead is a common metal found in the environment. The main sources of lead exposure are lead-based paint and lead-contam inated dust or soil, and some pl u m bi ng materials. In addition, lead can be found in certain types of pottery, pewter, brass fixtures, food, and cosmetics. Other sources  include  exposure  in  the  work  place  and exposure from certain hobbies (lead can be carried on clothing or shoes). Lead  can  also be found  i n  some toys,  some playground  equipment, and some chi ldren 's metal jewel ry.



Drinki ng water i s also a possi ble source of lead exposure. Most sources of drinking  water have no  lead  or very  low levels of lead . Lead enters drinking water primarily as a result of the corrosion, or wearing away, of materials containi ng lead in the water distribution system and household  plumbing.  These  materials  include  lead-based  solder used to joi n copper pipe, brass and chrome plated brass faucets, and i n some cases, pipes made of lead that connect your house to the water main (service l ines). In 1986, Congress banned the use of lead solder containing greater than 0 .2% lead , and restricted the lead content of faucets, pi pes and other pl u m bing materials to 8.0%. Homes bu ilt before  1988 are more l ikely to have lead pi pes or lead solder.



When water stands in lead pipes or plumbing systems containing lead for several hours or more, the  lead  may dissolve i nto your d rinking water. This means the first water drawn from the tap in the morni ng, or later in the afternoon after returni ng from work or school, can contain fairly high level s of lead. EPA estimates that 10 to 20 percent of a person's potential exposure to lead may come  from  drinking  water.  Infants  who  consume  mostly formu la m ixed with lead-containi ng water can receive 40 to 60 percent of thei r exposure to lead from d ri nking water.



Steps You  Can Take to Reduce Your Exposure  to Lead in Drinking   Water

Despite our best efforts mentioned earlier to control  water  corrosivity  and  remove  lead  from the water  supply,  lead levels in some homes or build ings can be high . To find out whether you need to take action  i n  your own  home,  have  your  drinking water  tested  to  determine  if  it  contains  excessive  concentrations  of  lead . Testing the











water is essential because you cannot see, taste, or smell lead in drinki ng water. For more information on having your water tested , please cal l: ____ 			_



If a water test indicates that the drinking water drawn from a tap in your  home contains  lead above  15 ppb, then  you can take the fol lowing precautions:



· Run your water to flush out lead. Let the water ru n from the tap before  using  it for drinking  or cooking  any time the water in a faucet has gone un used for more than six hours . The longer water resides in your home's pl umbing the more lead it may contain. Flushing the tap means ru nning the cold water faucet until the water gets noticeably colder, usually about 15-30 seconds. Ifyour house has a lead service line to the water main, you may have to flush the water for a longer time, perhaps one min ute, before drinking. Although toi let flushing or showeri ng flushes water through a portion of your home's pl umbing  system, you still need to flush the water in  each faucet before  using  it for drinki ng or cooking. Flushing tap water  is a simple and inexpensive measu re you can take to protect your family's health. To conserve water, fil l a couple of bottles for drinki ng water after flush ing the tap, and whenever  possible  use the first flush  water to wash the d ishes or water the plants

· Use cold  water  for cooking and  preparing  baby  formula. Do not to cook with, or drink  water  from  the  hot water tap. Lead can dissolve more easi ly i n hot water. Do not use water  from  the hot  water  tap to  make baby formula.

· Do not boil water to remove lead. Boil ing water will not reduce lead.

· Clean and flush  faucets. Periodical ly remove the faucet  strainers from  all taps and  flush  out any debris  that has accumulated  over time by ru nning the water for 3 to 5 min utes.

· Identify and replace plum bing fixtures containing lead. Brass faucets,  fitti ngs,  and  valves,  includ ing those advertised as "lead -free," may contribute lead to drinking water. The law currently allows end-use brass fixtures, such as faucets, with u p to 8% lead to be labeled as "lead free." Visit the Web site at www.nsf.org to learn more about lead-containing  plum bing  fixtures.

· Have an electrician check you r wiring. If ground ing  wires from  the  electrical  system  are  attached  to your pipes, corrosion may be greater. Check with a licensed electrician or your local electrical code to detennine if your wiring can be grounded elsewhere. DO OT attempt  to  change  the  wiring  you rself because  i mproper grounding can cause electrical shock and fire  hazards.

· Look for alternative  sources  or  treatment  of  water.  You  may  want  to  consider  purchasing  bottled  water or a water filter. Home treatment devices are limited  in that  each unit  treats  only the  water  that  flows from the faucet to which it is connected , and all of the devices req uire period ic mai ntenance and replacement. Devices such as reverse osmosis systems or disti l lers can effectively remove lead from your drinki ng water. Some activated carbon filters may red uce lead levels at the tap, however all lead red uction claims should be investigated. Be sure to check the actual performance  of  a  specific  home  treatment  device before and after installing the  unit.

· •		Get your  child 's blood  tested.  Contact your  local  health  department  or  health  care provider  to   find out how you can get your chi ld tested for lead , if you are concerned  about  exposure.



For More Information

Call us at	or visit our Web site at ---------------- ·

For more information on reducing lead exposure around your home/building and the health effects of lead, visit

EPA 's Web site at http://www.epa.gov/lead or contact your health care provider.
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STATE OF CONNECTICUT DEPARTMENT OF PUBLIC HEALTH DRINKING  WATER SECTION



Guidance for Lead Public Education  Content and Delivery   Requirements



Commu nity (CWS) and Non-Transient Non-Comm unity Public Water  Systems  (NTNC)  that  exceed  the  lead  action level based on tap water samples are required to del iver lead publ ic education materials to customers withi n sixty (60) days after the end of the monitoring period in which the exceedance occurs. This document explains the content and delivery req ui rements of the publ ic education materials to assist public water systems in  developing  these materials.



Content of written  public education  materials



Requirements  for  CWS  and  NTNC svstems



The elements listed below m ust be included in the system 's written public education materials (e.g., brochures  and pamphlets). The items in italics must be included exactly as written, except for the text i n brackets for whi ch the system shall incl ude system-specific information. The written publ ic education materials must be submitted to the depattment for approval prior to delivery.



I) IMPORTANT  INFORMATIO  ABOUT  LEAD  IN  YOUR  DRINKING   WATER.   {INSERT  NAME OF WATER SYSTEM} found elevated levels of lead in drinki ng water in some homes/bui ld i ngs. Lead can cause serious health problems , especially for pregnant women and young children. Please read this information  closely to see what you can  do to red uce lead  in your drinking   water.



II)	Health Effects of Lead

Lead can cause serious health problems if too much enters your body from drinking water or other sources. It can cause damage to the brain and kidneys, and can interfere with the production of red blood cells that carry oxygen to all parts of your body. The greatest risk of lead exposure is to infants, young children, and pregnant women. Scientists have linked the effects of lead on the brain  with lowered IQ in children. Adults with kidney problems and high blood pressure can be affected by low levels of lead more than healthy adults. Lead is stored in the bones, and it can be released later in life. During pregnancy, the child receives lead from the mother 's bones, ·which may affect brain development.



III) Provide  information  regarding  sources  of lead:

1. Explai n what lead is;

2. Explai n possi ble sources of l ead in drin king water and how lead enters drinking water. Incl ude information  on home/building  plum bing materials  and  service lines that  may contain  lead; and,

3. Discuss other i mportant  sources of lead  exposure in addition to drinking water  (e.g.,    paint).



IV) Discuss the steps the  consumer  can take to red uce their exposure  to lead  in drinking  water

1.    Encourage running the water to flush out the   lead ;

2. Explai n concerns with using hot water from the tap and specifically caution against the  use  of hot  water  for preparing  baby formula;

3. Explain  that boiling water does not  reduce  lead  levels;

4. Discuss other options consumers can take to red uce to lead in drinki ng water, such as alternative sources  or treatment  of water; and,

5. Suggest that  parents  have their  child's bl ood tested  for lead.



V) Explai n why there are elevated levels of lead in the system 's d ri nki ng water (if known) and what the system  is doing to red uce the  lead  levels in homes/buildings  in this area.
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STATE OF CONNECTICUT DEPARTMENT OF PUBLIC HEALTH DRINKING WATER SECTION



Guidance for Lead Public Education Content and Delivery  Requirements



VI) For more information, call us at {INSERT PWS PHONE NUMBER} {(IF APPLICABLE) , or visit our Web sit e at {INSERT YOUR WEB SITE HERE}}. For more information on reducing lead exposure around your home/ building and the health effects of lead, visit EPA 's Web  site  at  http://www.epa.gov/ lead or contact your health care provider.



Additiona l Content  requirements  for a CWS



In addition to the elements listed above, CWS shall also include the following elements in the CWS's written publ ic education materials:



I) Tel l  consumers  how  to get thei r water  tested ; and,

II) Discuss  lead  i n  pl um bing components  and  the d ifference  between  low  lead  and  lead free.



A CWS may subm it an application to  the  depatiment  req uesting  approval  to  exclude  the  Additional  Content  Req ui rements for a CWS l isted above.  The  department may  approve such  application if  the department determi nes that the CWS satisfies the following  req uirements:



I) The CWS is a facil ity, such as a prison or a hospital, where the population served is not capable of or is prevented  from maki ng improvements to plum bing or i nstall i ng point of use treatment devices;  and,

II) The CWS provides water as pa1i of the cost of services provided and  does  not  separately  charge  for water consum ption.



Delivery of public education  materials



CWS and NT C systems are req ui red to deliver the lead publ ic education materials followi ng the protocol l isted below with in 60 days after the end of the monitoring period  i n  which  the  exceedance  occurred.  For systems that are required  to conduct tap monitoring  annually  or less frequently, the end  of the monitoring  period  is September 30 of the calendar year in which the exceedance occurs. If a system req ui res  an  extension  beyond  the  60-day  deadli ne, the system can apply for an extension from the Department i n writi ng explainjng why it is unable to comply with the 60-day implementation dead l ine. An approval for the extension m ust be received from the Department  i n writi ng prior to the 60-day deadl ine.



CWS  Delivery Requirements

I) Del iver pri nted materials meeti ng the content req ui rements above to all bill  paying  consumers.  This task shall be completed  every  12 months for as long as the CWS exceeds the lead action    level.

II) Del iver printed materials to at-risk consumer. This task shall be completed  every  12 months  for as long  as the CWS exceeds the lead  action  level.

I . Deliver education materials to local public health agencies, along with an informational notice that encourages d istri bution to all the orgaruzation's potential ly affected consumers or CWS's users. If a local public health agency provides a specific list of additional  com munity-based organizations  serving target populations , the system shall del iver the education  materials  to all  organizations  on the provided I ist.

2. Del i ver materials to the organjzations listed below that are located within the system's service area, along with an informational notice that encourages distri bution to all the organization 's potentially affected consumers or CWS's users:

A. Publ ic and private  schools or school boards;

B. Women , Infants and Chi ldren and Head  Start programs ;

C. Public and private hospitals and medical clinics; D.   Ped iatricians;

E. Fami ly planni ng cl inics; and,

F. Local  welfare agencies.
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STATE OF CONNECTICUT DEPARTMENT OF PUBLIC HEALTH DRINKING WATER SECTION



Guidance for Lead Public Education Content and Delivery Requirements





3. Locate the organizations listed below within  the service area and  deliver  materials  to them, along with an informational notice that encourages distribution to  all  potentiall y  affected  consumers  or users :

A. Licensed  childcare centers,  l icensed  group day care homes, and  family  day care centers;

B.   Public and private preschools ; and,

C.    Obstetricians-gynecol ogists and midwives.



A CWS serving 3,300 or fewer people may submit an application to the Department requesting approval to limit the distribution of the  public  education  materials  required  above  to  facilities and organizations served by the system that are most likely to be visited regularly by pregnant  women  and children.



III) No  less often than  quarterly , provide  information  on or in  each water  bill  as long as the system  exceeds the action level for lead. The message on the water bill shall incl ude the followi ng statement exactly as written  except  for the text  in  brackets  for which  the system  shall  incl ude  system -specific information:

{INSERT NAME OF SYSTEM} found high levels of lead in drinking water in some homes. Lead can cause serious health problems. For more information please call {INSERT NAME OF SYSTEM} {or visit (INSERT  THE SYSTEM 'S  WEB SITE HERE)}.   If the system  is unable to incl ude this information   in the water bills, the system shall request approval from the Department to mail this public education  information to the system's consumers i n a separate maili ng. The system shall  obtain  approval  of  such separate  mail ing  before  mai l ing such  i nformation  in the  separate  mail ing.



IV) For systems serving a population greater than 100,000,  post  the  public  education  materials  on  the system 's Web site. The posting shall remai n in  place  for as long as the CWS exceeds the lead  action level.



V) Submit a press release to newspaper, television and rad io stations. The CWS shall repeat this task once every 6 months on a schedule approved  i n  writing  by the  department  for as long as the  CWS  exceeds the l ead action level.  To req uest  approval  of the CWS's schedule, the CWS  shall  submit an appl ication to the department  outl i ning the schedule.



A CWS serving 3,300 or fewer people may submit an application to the requesting  approva l  to  waive this requirement provided it has distributed  the  required  notices to every household  served  by the CWS. Such application shall include a written certification verifying  that  the  CWS distributed  the required  notices to every household  served  by the  CWS.



VI) Systems shall implement at least 3 activities from 1 or more categories listed below. The system shall consult with the department regarding the educational content and selection of these activities  and, after such consultation, shall request an approval of the education  content and activities selected  i n writing. The system  shall  obtain  department  approval  of educational  content  and  the  activities  selected  before  i mplementi ng such activities. This task shall be completed every 12 months for as long as the CWS exceeds the lead action  level.



1. .    Publ ic Service Announcements;

2.    Paid advertisements;

3. Publ ic area  informational displays;

4. E-mails to consumers;

5. Publ ic meetings;

6. Household  deliveries;

7. Targeted  i ndivid ual  consumer  contact ;

8. Direct material  distri bution to all  multi-family homes and institutions ;  and,

9. Other methods  approved  by  the department.
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STATE OF CONNECTICUT DEPARTMENT OF PUBLIC HEALTH DRINKING WATER SECTION



Guidance for Lead Public Education Content and Delivery  Requirements





A CWS serving 3,300 or fewer people may submit an application to the Department requesting approval  to limit the implementation  of the activities listed above to at least one   (1).



VII) A CWS may submit an application to the department  requesting  approval to use perform  the tasks listed  in the NTNC Delivery Requirements  Section below. The department  may  approve  such application  if  the department  determines that the CWS satisfies the following   req uirements:



1.  The CWS is a facil ity, such as a prison  or a hospital , where the population  served  is not capable of   or is prevented from maki ng i mprovements to pl um bing or i nstalling point of use treatment devices; and,

2. The CWS provides water as part of the cost of services provi ded and does not separately charge for water consumption.



NTNC  Delivery Requirements



A NTNC shall repeat the tasks below at least once during each calendar year i n which the system exceeds the lead action level.



I) Post informational posters on lead in d rinking water in a publ ic place or com mon area  in each  of the build ings served by the system; and



II) Distri bute i nformational pamphlets or broch ures, or both , on lead i n drinki ng water to each person served by the NTNC. A NTNC may use electronic transmission in l ieu of or combined with printed materials if the use of electronic transmission achieves at least the same coverage as use  of pri nted  material s. A NT C req uesting approval to use electronic transmission in l ieu  of or combined  with printed materials shall submit an application to the department requesti ng approval to use electronic transm i ssion. The department may approve such use of electronic transmission  only  if  such  use achieves at least the same coverage as use of the printed   materials.



Discontinuing Delivery of Public Education Materials



A CWS or TNC system may discontinue del i very of public education materials  if the system  has met the lead  action level during the most recent 6 month monitoring period. The system shall resume the delivery of publ ic education materi a ls if the system subseq uently exceeds the lead action level d u ri ng any monitoring period.
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