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November 10, 2014 
 
Dear Connecticut Dental Provider: 
 
At this time you may have received various communications regarding Ebola emphasizing the 
importance for all Connecticut Dental Providers to be informed and prepared to protect 
themselves and the public in a potential case. Currently there are no cases in Connecticut.  

The American Dental Association (ADA) has issued guidance about Ebola Virus Disease (EVD) 
(http://www.ada.org/en/member-center/oral-health-topics/ebola-resources?nav=rotator). The 
Centers for Disease Control and Prevention (CDC) has not released guidance about EVD 
specifically for dental providers 

• A person infected with Ebola is not contagious until signs or symptoms appear. Signs and 
symptoms of Ebola include fever (feeling feverish, or greater than 38.0°C or 100.4°F) 
and severe headache, muscle pain, vomiting, diarrhea, stomach (abdominal) pain or 
unexplained bleeding or bruising. 

• The virus is spread through direct contact (through broken skin or mucous membranes) 
with blood and body fluids (urine, feces, saliva, vomit and semen) of a person who is sick 
with Ebola, or with objects (like needles) that have been contaminated with the virus. 
Ebola is not spread through the air or by water or by food. 

• As recommended by the ADA, all practicing dentists, dental team members and dental 
laboratories should continue to use standard infection control procedures and precautions 
as described in the Centers for Disease Control and Prevention’s (CDC) Guidelines for 
Infection Control in Dental Health Care-Settings.  

• Because any person within 21 days of returning from the West African countries of 
Liberia, Sierra Leone and Guinea may be at risk of having contacted persons infected 
with Ebola and may not exhibit symptoms. Therefore, the ADA recommends that dental 
professionals are advised to delay routine dental care of the patient until 21 days have 
elapsed from their trip.  

• According to the CDC, “Providers should consider Ebola in patients who develop a fever 
greater than 38.0°C or 100.4°F, severe headache, muscle pain, diarrhea, vomiting, 
stomach pain, or unexplained bruising or bleeding 21 days after traveling from Guinea, 
Liberia, Nigeria, or Sierra Leone.” Patients with EVD generally have abrupt onset of 
fever and symptoms typically 8 to 10 days after exposure (incubation period for current 
outbreak has a mean of approximately 9 to 11 days). Standard precautions should be used 
on all patients as a matter of routine. 

• Dental providers are advised not to treat dental patients if they have these signs and 
symptoms for Ebola. If a patient is feeling feverish and their travel history indicates they 
may be at risk of Ebola, dental professionals and staff in contact with the patient should: 
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o Immediately protect themselves by using standard precautions with physical 
barriers (gowns, masks, face protection, and gloves) 

o Isolate patients who report a travel history to an Ebola-affected and who are 
exhibiting Ebola symptoms in a private room and implement standard, contact, 
and droplet precautions (gowns, facemask, eye protection, and gloves); and  

o Immediately notify both the local health department and the Connecticut 
Department of Public Health (DPH) at 860-509-7994 or 860-509-8000 after hours 
and on weekends. When you call the DPH, please ask for the infectious disease 
epidemiologist on call and be prepared to: 
 Describe the patient’s risk factors and travel history, including contact 

with sick patients in areas with ongoing EVD transmission  
 Describe the patient’s presenting symptoms, signs, and duration of illness 

o If it is necessary to transfer the individual to an Emergency Department, hospital, 
or other facility, notify the facility first and emergency medical services (EMS) if 
needed, so that appropriate precautions can be taken, including during 
transportation of the patient to the facility.  

Please see the following websites for Ebola updates and resources: 

• The State of Connecticut Ebola Website: www.ct.gov/ebola 
• The CDC: www.cdc.gov/ebola 
• CDC Health Alert Network (HAN) — Evaluating Patients for Possible Ebola Virus 

Disease: Recommendations for Healthcare Personnel and Health Officials: 
http://emergency.cdc.gov/han/han00371.asp 

• CDC Recommended Infection Control Practices for Dentistry: 
www.cdc.gov/oralhealth/infectioncontrol/guidelines/ 

• CDC Health Care Provider Preparedness Checklist for Ebola Virus Disease: 
www.cdc.gov/vhf/ebola/pdf/healthcare-provider-checklist-for-ebola.pdf 

• The ADA Practical Guide to Effective Infection Control (P692) 
 
Please consider signing up to receive CDC health alerts (HAN) and advisories. This is one of the 
best ways to stay informed about emergent health issues, not just EVD. Please visit 
http://emergency.cdc.gov/han/updates.asp to register for this valuable resource.  
 
DPH will continue to provide timely information from the CDC and alert the public should 
Ebola directly affect Connecticut residents.  
 
Sincerely,  

 
Linda Ferraro, R.D.H., B.S. 
Director Office of Oral Health 

Cc: CT Dental Hygienist Association, UCONN School of Dental Medicine, and all CT Dental Hygiene 
Schools 
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