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TRAINING PROVIDED BY DPH 

The Department of Public Health provides training for funded and non‐funded 
HIV Care & PrevenƟon Providers.  Core trainings are offered twice a year and 
are open to all newly hired Care & PrevenƟon Providers. Core trainings are 
mandatory for all new DPH PrevenƟon and Ryan White (RW) Providers.  When 
space allows, other HIV providers will be permiƩed to aƩend.   
 
DPH provides the following trainings: 
Core Trainings include‐ Pre‐Requisite Training, Waived Rapid TesƟng Training, 
PrevenƟon Counseling, Medical  Case Management (MCM), and 
Comprehensive Risk Counseling Services (CRCS)  Counselor.   
 
Pre‐requisite Training‐ A three‐day training that includes the following 
modules: 
 
• Health Literacy 101 
• HIV 101 
• IntroducƟon to Sexually TransmiƩed Diseases (STDs) 
• Basic HepaƟƟs (A,B, & C)  
• HIV & Oral Health 
• HIV Legal Issues: HIV ConfidenƟality & HIPAA 
• Tuberculosis (TB) 
• Sexual Assault 
• DomesƟc Violence/Interpersonal Violence (IPV) 
• Community Resources & Services ( Housing, Partner Services 101, Substance 

Use/Abuse Services, Legal Services, & much more!). 
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CORE TRAININGS  

 HIV Medical Case Management  Trainings 
• Basic‐ Fundamentals of Medical Case Management‐A three ‐ day training for 

New MCM. 

• Intermediate– Medical Case Management Training – A two‐day training for 
New MCM . 

• Skills Enhancement Series for MCM– Various trainings focusing on areas 
where MCM can increase their knowledge and skills around the delivery and 
quality of MCM services. 

HIV PrevenƟon Trainings  
• Basic‐ Fundamentals of  PrevenƟon Counseling (PC) – A three  day  training 

for New HIV PrevenƟon Counselors, Comprehensive Risk Counseling Ser‐
vices (CRCS) , Early IntervenƟon Services (EIS), Minority AIDS IniƟaƟve (MAI), 
and Medical Case Manager (MCM) providers.  

• Skills Enhancement for Seasoned Counselors‐Various trainings focusing on 
areas where prevenƟon counselors can increase their knowledge and skills 
around the delivery and quality of HIV prevenƟon services. 

• Comprehensive Risk Counseling Service Provider  (CRCS)‐FoundaƟons of 
Comprehensive Risk Counseling Services‐three day training for new  CRCS 
providers. 

 

COMING SOON!! 

OUTREACH, TESTING, AND LINKAGE (OTL) TRAINING 

PARTNER SERVICES (PS) TRAININGS 

QUALITY MANAGEMENT TRAININGS 

HEPATITIS C TESTING TRAININGS 
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REGISTRATION INFORMATION 

A ll course registraƟon will take place on TRAIN 
ConnecƟcut.  Please follow the direcƟons be‐

low for access to the CT Train registraƟon process.  

 

1)  Click on the CT Train Website 

 hƩps://ct.train.org/DesktopShell.aspx 
2) If you are a member of CT Train, type in your Login informaƟon. 
3) If you are new to CT Train you must create an account (no cost) to register.  

 
Please ensure that all your registraƟon informaƟon is accurate & 
complete. We recommend that you keep your Login informaƟon in a 
safe place.  

 
4) AŌer an account has been created: 
• Select course search from the “Upcoming Events Tab Menu” on the right of 

the ConnecƟcut Train home page. 
• Click on course Ɵtle this will bring you to Course DescripƟon 
• Click the “registraƟon tab” to register and follow direcƟons to register for 

the course 
• Click on “get approval” 
• You will receive an e‐mail to let you know if you are approved for the 

course.  
 

Providers will receive an email no ce when courses are posted onto the CT Train sys-
tem, at that me par cipants may register for courses. Non-funded providers should 

call to inquire when courses will be posted.  
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CERTIFICATE INFORMATION 

 
How to print out your 

 CerƟficates of AƩendance 
 
AŌer the training each person must log on to his or her 
ConnecƟcut Train account: 
 
• Select my learning from right menu on ConnecƟcut Train home page.  
• Locate course and select M to complete 
• Go to ConnecƟcut Train home page and select “CerƟficate” to download a 

copy of the completed course cerƟficate. 
 

 
How to withdraw from a CT Train Course 

 
• Log on to his or her ConnecƟcut Train account 
• Select my learning from right menu on ConnecƟcut Train home page 
• Select the course that you would like to withdraw from 
• Click on the Withdraw buƩon to withdraw from the course 
• Remember to do this any me you are not able to a end a course, as 

there could be a wait list of people who would like to a end. 
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OPT-IN INFORMATION 
 

Opt in to receive emails from  
TRAINConnecƟcut 

  
 

Please elect to receive emails from TRAINConnecƟcut.  TRAINConnecƟcut  com‐
municates to you about your account by email.  
 
The system will only send emails about your account, courses and training plans 
for which you are registered if you opt in when prompted.  
 
• You can also opt in to email noƟficaƟon by logging in to your profile by click‐

ing the "My Account" link in the My Learning Record Menu.  Check the box 
labeled "I would like to receive emails from TRAIN." 

 
 
 
 
 

 
 

In the event of an unforeseen emergency or event,  emails regarding the cancel-
la on of the workshop/training will sent as early as possible the morning of the 

day of the workshop.  
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ADDITIONAL 
INFORMATION 

 
• Most instruc on will begin promptly at 8:30 a.m. and end by 4:30 p.m. 

each day, unless otherwise noted. 
 
• Lunch will be on your own, unless otherwise noted.   
 
• Your full a endance and par cipa on in the trainings is required. 
 
• Please do not plan to arrive late, leave early, or otherwise interrupt instruc-

onal me. This may jeopardize your ability to receive a Le er/Cer ficate 
of A endance for the comple on of the course. 

 
• Most par cipants prefer to dress comfortably for the trainings. At mes, 

we cannot control the temperatures at the loca ons where trainings are 
held, so please bring a jacket or sweater. 

 
 

Weather Cancella on:  In the event of inclement  
weather, registrants will be no fied via email as to the cancella on of the 

workshop/training at least 24 hours before the day of the training.  
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CORE Training:  
Comprehensive Risk Counseling Services (CRCS)  

Training 
 
 
 
 

 
Dates: February 8, 9, and 10th, 2012    Time: 8:30am‐4:30pm   
 
LocaƟon: 470 Capitol Avenue ‐ Conference Room A/B 
                   Harƞord, CT  
     
Course DescripƟon: 
This three‐day training is intended for new CRCS providers who plan to conduct 
CRCS services at their sites. The training will provide an overview of the CRCS 
model, counselor role, legal and ethical issues, cultural implicaƟons , theories that 
underlie CRCS, and CRCS standards. A strong emphasis is placed on the implemen‐
taƟon of the core elements for CRCS. ParƟcipants will have the opportunity to 
pracƟce using the documentaƟon tools from the CDC’s CRCS implementaƟon 
Manuals.  
 
Presenters: Maureen Reault, MPH, and Marianne Buchelli, MBA, MPH, CHES 
 
Target Audience: Newly hired CRCS , and PrevenƟon Counselors  
(CerƟficate of AƩendance offered. No CEs will be provided) 
 
 
 

  



PAGE 9 

Training Workshop: Enhanced Comprehensive 
HIV PrevenƟon Planning and ImplementaƟon 
(ECHPP)/NaƟonal HIV/AIDS Strategy (NHAS)/

Program CollaboraƟon and Services IntegraƟon 
(PCSI) Training 

 
 
 

Date: March 6, 2012  Time: 8:30am‐4:30pm 
 
LocaƟon: 470 Capitol Avenue ‐ Conference Room C 
                   Harƞord, CT  
 
Course DescripƟon: 
This one day training will provide HIV programs  with an overview of the 
NaƟonal HIV/AIDS Strategy (NHAS), Program CollaboraƟon and Service 
IntegraƟon (PCSI) and Enhanced Comprehensive HIV PrevenƟon Planning in an 
effort to align current and future HIV/AIDS Care and PrevenƟon programs with 
the NaƟonal HIV/AIDS Strategy.   At the conclusion of the slide presentaƟon, 
parƟcipants will be guided through the implementaƟon process of 
operaƟonalizing their current endeavors. 
 
Presenter: Ann Y. Verdine, NaƟonal Community Health Partners (NCHP) 
  
Target Audience: HIV Care Supervisors, HIV PrevenƟon Supervisors 
(CerƟficate of AƩendance offered. Six (6) CEs will be provided) 
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 Core Training: Intermediate Medical Case 
Management Training       

 
           
       
        
 

Dates: March 12, 2012  Time:  8:30am to 4:30pm 
 
LocaƟon: Metropolitan District Commission Training Center 125 Maxim Road,  
                  Harƞord, CT 
 
Course DescripƟon                                                                                                           
This one‐day training will provide new HIV Medical Case Managers (MCM) with 
informaƟon on helping clients manage their HIV disease, understand the 
common treatment medicaƟons available to persons with HIV and their 
common side effects. ParƟcipants will learn the skills to assess for medical co‐
morbidiƟes, engage/reengage clients into medical care, provide risk reducƟon 
counseling, partner noƟficaƟon services and coordinate Ɵmely and effecƟve 
referrals. Important informaƟon on required documentaƟon and record keeping 
will also be discussed.   
 
Presenters: DPH HCSS Staff & Community Staff  
 
Target Audience:  HIV Medical Case Managers 
(CerƟficate of AƩendance offered. No CEs will be provided) 
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Training Workshop : Strategies for 
ConnecƟng People to  Care: Addressing 

Unmet Need 
 
 
 
 
 

Date: March 15 and 16th, 2012.   Time: 8:30am‐4:00pm 
 
LocaƟon: Metropolitan District Commission Training Center – Conference 
Room B.   125 Maxim Road Harƞord,  
 
Course DescripƟon: 
This two‐day training is designed to support providers and managers by 
increasing their capacity to strengthen their already exisƟng HIV related 
acƟviƟes and implement new acƟviƟes as needed. This workshop will provide 
parƟcipants with informaƟon and skills to improve strategies, address unmet 
need by assessing and evaluaƟng  current intervenƟons.   
 
Presenters: Maureen Reault, MPH, HPA, and Marianne Buchelli, MPH, 
MBA,.CHES 
 
Target Audience:  HIV Medical Case Manager Supervisors, HIV PrevenƟon 
Program Supervisors, MAP (MedicaƟon Adherence Providers . (CerƟficate of 
AƩendance offered. Twelve (12) CEs will be provided) 
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Training Workshop: SƟgma in the 

Community  
 
 
 
 
 
 

 
Date: March 26, 2012          Time: 8:30 am – 4:30 pm 
 
LocaƟon: Metropolitan District Commission Training Center – Conference 
Room B.   125 Maxim Road Harƞord, CT          
 
Course DescripƟon: 
This one day training will  address AIDS‐related sƟgma and discriminaƟon 
which refers to prejudice, negaƟve aƫtudes, abuse and maltreatment.  At 
the conclusion of this training, parƟcipants will understand the consequences 
of sƟgma and discriminaƟon ranging from isolaƟon from family/friends, 
substandard healthcare and psychological damage to influencing the 
reluctance to accessing HIV tesƟng, treatment and care. 
 
Presenters: NaƟonal Community Health Partners (NCHP) Staff 
 
Target Audience: PrevenƟon Counselors, CRCS, Educators, and Medical Case 
Managers. (CerƟficate of AƩendance offered. Six (6) CEs will be provided) 
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Training Workshop: Outreach, Recruitment 
& RetenƟon: Linking and Retaining HIV 

PosiƟve Persons in Care.  
 
 
 
 
 

*There will be two one-day trainings (North & South). Please register for one 
(1) session. 
 
Date: North Session ‐May 15, 2012            Time: 8:30 am – 4:30 pm 
LocaƟon: Metropolitan District Commission Training Center – Conference 
Room B.        125 Maxim Road Harƞord, CT          
 
 Date: South Session– May 18, 2012  Time: 8:30 am – 4:30 pm 
 LocaƟon:  The Hessel Training Center, Planned Parenthood. 345 Whitney 
Avenue, New Haven, CT  
   
Course DescripƟon: 
The one day training will  idenƟfy ways of accessing and congregaƟng HIV 
posiƟve individuals to deliver prevenƟon messages specific to that populaƟon.  
At the conclusion of this training, parƟcipants will design appropriate outreach 
strategies to engage and moƟvate a change in at‐risk behavior.    
 
Presenters: NaƟonal Community Health Partners (NCHP) Staff 
 
Target Audience:  HIV PrevenƟon Counselors, Educators, CRCS, EIS, MAI staff. 
(CerƟficate of AƩendance offered. Six (6) CEs will be provided) 
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Training Workshop: MoƟvaƟonal 
Interviewing for HIV PosiƟve Persons   

 
 
 
 
 
 

 
Date: April 9, 2012           Time: 8:30 am – 4:30 pm 
 
LocaƟon: Metropolitan District Commission Training Center – Conference 
Room B.  125 Maxim Road Harƞord, CT          
 
 
Course DescripƟon: 
This one day training will  assist parƟcipants to understand the basic concept 
of moƟvaƟonal interviewing and how it relates to HIV posiƟve individuals.  At 
the conclusion of this training, parƟcipants will be able to assess readiness 
and/or resistance to change and how to apply moƟvaƟonal interviewing to 
facilitate “change talk” among the target populaƟon.  ParƟcipants will also 
understand concepts such as relevance, importance, and how to develop 
change plans to measure  individual progression. 
 
Presenters: NaƟonal Community Health Partners (NCHP) Staff 
 
Target Audience:  HIV PrevenƟon Counselors, Educators, CRCS, EIS, MAI, 
Medical Case Management  staff. (CerƟficate of AƩendance offered. Six (6) 
CEs will be provided) 
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Training Workshop: Social Media: UƟlizing New 
Media to Build a Community for HIV PosiƟve 

Persons  
 
 
 
 
 
 

 
Date: May 29, 2012          Time: 8:30 am – 4:30 pm 
 
LocaƟon: Metropolitan District Commission Training Center – Conference Room 
B. 125 Maxim Road Harƞord, CT          
 
Course DescripƟon: 
This one day training will introduce parƟcipants to the fundamentals of social 
media and “techno‐communicaƟon”.  At the conclusion of this training, 
parƟcipants will recognize the influence of social media in society as well as 
idenƟfy creaƟve ways of how to use those venues to connect to the HIV posiƟve 
community. 
 
Presenters: NaƟonal Community Health Partners (NCHP) Staff 
 
Target Audience:  HIV PrevenƟon Counselors, Educators, CRCS, EIS, MAI, Medical 
Case Management staff. (CerƟficate of AƩendance offered. Six (6) CEs will be 
provided) 
 
 
 

  



The HIV Training Program is made possible though our 
collaboraƟng agencies, Centers for Disease Control (CDC) and 
the Health and Resources Services AdministraƟon (HRSA). Any 
quesƟons or comments regarding this brochure may be directed 

to Marianne Buchelli 860‐509‐8053 
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