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INTRODUCTION 
 
 

The Connecticut Department of Public Health, AIDS & Chronic Diseases Section, Health 

Care Support Services Unit, has developed Standards of Care for Ryan White Care Act, 

Title II funded services.  These standards provide the minimum expectations for Title II 

funded contractors, as well as, sub-contractors who provide services for people living 

with HIV and their families.  In addition, the standards provide an expectation that people 

living with HIV and their families receive quality, cost effective, appropriate services 

within the provisions set forth by the Care Act legislation and the Connecticut 

Department of Public Health.   

 

The standards are reviewed at least yearly to incorporate necessary changes and revisions 

to increase comprehensiveness and clarity (see Review Schedule below).  If you have any 

comments or questions regarding these standards, please contact Linda Cooney, Nurse 

Consultant at 860-509-7843. 
 

 

 

 

 

 

 

 
 



 
Quality Management Program (QMP)  

HCSS Title II Standards of Care  
Review Schedule   

2005-2006 
Standard (s) Review By* Unchanged Revised Comments 
Case Management  August 30, 2005    
Nutrition  September 27, 2005    
Mental Health  October 25, 2005     
Substance Use  October 25, 2005    
Transportation Services November 29,2005   Meeting Cancelled 
Emergency Non-Medical November 29, 2005    
Transportation Services December 28, 2005    
Emergency Non-Medical December 28, 2005   See 19.5 Revisions 
Primary and Specialty Care January 31, 2006    
Pharmaceutical Services January 31, 2006    
Complementary Therapies January 31, 2006    
HIV Medication Adherence January 31, 2006     
Dental February 28, 2006    
Child Care February 28, 2006    
Respite Care February 28, 2006    
Recruitment of Title II 
Funded staff 

March 28, 2006    

Case Management 
Trainings/Case Loads 

March 28, 2006    

Supervisor Responsibilities April 25, 2006    
Fiduciary Requirements April 25,2006    
Communicating Title II 
Policies to Case Managers 

May 30, 2006    

Confidentiality Issues & 
Record Retention 

May 30, 2006    

Data Management & 
Uniform Reporting System 
(URS) 

June 27, 2006    

Required Forms/ Quality 
Management 

June 27, 2006    

*Next QMP Meeting  
 
 
 
 

 
 


