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Instructions on how to: 

 Login for the first time

 Edit Billing information

 Add or edit user information



This is the URL for 
the CDB 

Application web 
site.

Enter the Login ID and 
temporary password  
your were provided. 
Then select “Login”.



All responses must 
be greater than 5 

characters.

Select “Submit” to 
save information and 

continue to 
Dashboard.

Select 3 different 
security questions 

from the drop down 
lists.

Enter a valid 
password and re-
type it to confirm.



From the Dashboard 
select the “Customer” 
icon and the Customer 

Summary screen will be 
displayed.



Select “Modify Customer” to edit 
your customer information.



Know the Flow – Payment Processing

Remember that any 
field with an ‘*’ next to 
it is a mandatory field. 
Select “Submit” to save 

your information.

This field should 
always remain 

“Active”.



Know the Flow – Payment Processing

Click on “Billing 
Information” to add 

or edit  your 
companies credit 

card or bank account 
information.



Know the Flow – Payment Processing

These two buttons 
should never be  

used.

Click this button to 
add a new credit 

card or bank 
account. 

Use these buttons to 
edit or remove 

account 
information.



This is what appears when you 
select the credit card option. 

Note that only “Visa” and 
“MasterCard” numbers are 

accepted for the ABCMS system.
Enter all required fields and 
select “Submit” to save the 

information.



This is what appears when you select the 
“ACH” option. 

Its highly  recommended that an Account Type be 
selected. Fill the other required fields. Once the 

fields have been entered  click “Submit”.



Know the Flow – Payment Processing

Select “Users” to add or 
edit user information.
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A list of users will be 
displayed for the customer.

You can reset a user’s 
password using these 

buttons.

Click on a user to  edit 
their information.

Click “Add User” to add a new 
user to your customer 

account.

Users can not be deleted 
for auditing purposes but 
you can restrict a user’s 

access by clicking here to 
de-activate their 

account.



Know the Flow – Payment Processing

Enter all required information 
designated by an ‘*’ and select 

“Submit” to save.

To have the system  create a temporary password 
select the “Generate” button.

To require the user to change their password when the 
first sign in check off this check box.

This is what you see when you 
select “ADD” or “EDIT” user.



On behalf of Connecticut 
Interactive - Thank You!

The family of NIC companies provides eGovernment solutions for more 
than 4,500 federal, state, and local agencies in the United States. 
Connecticut Interactive, LLC is the official eGovernment solutions' 
provider for the state of Connecticut. The company builds and manages 
interactive government services such as CDB on behalf of the state.
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