Connecticut Interactive’s
CDB Payment system

Instructions on how to:

Q Login for the first time

Q Edit Billing information

O Add or edit user information
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Login:

Password:

Login
Forgot my password

Enter the Login ID and
temporary password

your were provided.
Then select “Login”.
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This is the URL for
the CDB

Application web
site.

Version: 1.20.1
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You may edit your user profile information here.
Items marked * are required. Please fill out the fields before clicking on Submit.

Changing your password s optional

Login: * ch cdbtesﬁ

New Password:

First Name: * CDB
Last Name: * ‘_T_es‘lE .
E-mail: * ‘_I.myla.uquendo@eguv.mm

* Required: Please complete the three security questions with responses.

[~ Please select question - V]
‘-- Please select question - V|
‘-- Please select question - V|

Select 3 different
security questions

from the drop down
lists.

182006 NIC Inc. Privacy Policy

Enter a valid

password and re-
type it to confirm.

word should be at least § characters. Current strength
————— = requires atleast one letter be upper case, one lower case,
Confirm Passwords | g umeric value and a special character. )

All responses must
be greater than 5
characters.

Cancel urll

Select “Submit” to
save information and

continue to
Dashboard.

Version: 1.29.4
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Logout

From the Dashboard
select the “Customer”

icon and the Customer
Summary screen will be
displayed.
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Home  Customers  Reports

General Information

Billing Information

Pay Online

Portal Logo

0

CUSTOMER SUMMARY Select “Modify Customer” to edit
Home > Customers > Customer Summary your customer information.

Customer Names ~ Test LTC Facilty

Contact Name: LTC 8042400162

Contact Email: bscott@egov.com Secondary Phone:

Status Code: Adive Fax:

Date Activated: 08032015 Customer Address:  1Con Plaza

NIC Customer; Hartford, CT 06103
Status Changed; 08032015 USA

Primary NAICS Code: Otfer Residential Care Faciities Secondary NAICS Code:

Address 1 1 Con Plaza
Address 2

City: Hartford
State/Province: Connecticut
Postal Code: 06103
Country: USA

Phone: 8042400162
Secondary Phone:

Fax:

Mobile:

Pager:

Alternate Number 1:
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A Modify Customer | Home > Customers > Customer Summary > Modify Customer
Customer Name:* [Test LTC Facilty This field should
Customer ID: 1nn a|Ways remain
f 08/0322015 q
Create Date: ”ACtlve”.
NIG Gustomer:
Status Code:" | Active
First Name: :ql_iﬂ__
Last Name:* LTc
Email: bscot@eqon com _
Primary NAICS Code:” 623990 ||Other Residential Care Facilities Click to Modify NAICS Code
Secondary NAICS Code: | Click to Modify NAICS Code
The following section is optional, but if data is entered into this secion the fields with an * are required.
Address 1:* [1 Con Plaza
Address 2:
City:" Hartford
StatelProvince: | Connecticut vi|
County: |-~ County -- |
Postal Code:” m
Country:* usa [
Thefol\oww'ng section is qp\liunal“ bu} if qata”i; gl]telrgd ‘inlolt‘hi_s sgctiqn !he ﬁeids with an i are ;gq_t{ﬁrlgq.l
Main:* 804240016 Remember that any
Secondary Phone: field with an “*’ next to
o it is a mandatory field.
Mabile: q
; Select “Submit” to save
ager: ' .
Alternate Number 1: Description: yourl nfo rmation.
Alternate Number 2: Description:
182006 NIC Inc . Version: 1.20.4
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Home  Cusfomers Reports

General Information

Billing Inf i

Users v“”]

N ”

Pay Online Customer Name: TestLTC Facility Customer Number: 1072
Contact Name: LTC cart Phone: 8042400162
Contact Email: bscoft@eqov.com Secondary Phone:
Status Code: Active Fax:
Date Activated: 081032015 Ciistores Ridats: 1 Con Plaza
NIC Customer; Hartford, CT 06103

15 Changed; 08/0312015 USA
NAICS Code: Other Residential Care Faciliies Secondary NAICS Code:

Click on “Billing
Information” to add
or edit your
companies credit
card or bank account
information.

3160 Days

1Con Plaza
Address 2;
City: Hartford
State/Province: Connecticut
Postal Code: 06103
Country: USA

Phone: 6042400162

Secondary Phone:
Fax:
Mobile:

https://cdb-uat.cdc.nicusa.com/ct/customer/billing_info.htmi?token=86d6b63d-2945-4ae6-8512-eed5bb926d1d
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Gﬁeml Imma_'“ Home > Customers > Customer Summary > Billing Information
z::l;g Information o : :_- o gdi[y —
Pay Online Customer Name:  TestLTC Facity Customer Number: 172

Contact Name: LTC cad Phone: 8042400162

Contact Email: bscoti@egov.com Secondary Phone:

Status Code: Active Fax:

Date Activated: 081032015 Ciiitores Addrass: 1Con Plaza

NIC Customer; Hartford, CT 06103

Status Changed; 081032015 USA

Primary NAICS Code: Other Residential Care Facilties Secondary NAICS Code:

od Bil Inrrninn

Apply Minimum Billings Mo

Waive Surcharge: No /
Waive Service Fee: No

Do Not Invoise: No These two buttons

Is Prepay: o should never be
Invoice Payment Terms: 30 used.
Invoice Template: Login Service By Day

| Modify Invoice Delivery Method |

Click this button to

add a new credit [ g Poymer O |
- Credit Card "t DEFAULT card or bank Credit Card
account. ACH(US Only)

Credit Card: it [ Delete | Edt |

Card Expiration Date: 03201

Card Type: Visa

’ Use these buttons to
‘ ‘ ' Lockbox bscatt@egov.com edit or remove

account
information.
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Home  Customers Reports

General Information

Billing Information

Users

Pay Online

oW e Srdena

Portal Logo |

My Profile : gt cdbtests 6

Logout

Home > Customers > Customer Summary > Billing Information > Modfy Billing Account

Credit Card:* l:l

Card Expiration Date:" l:l (mmlyyyy)
Card Type:”

|AmEx
Discover
MasterCard
Unknown
Visa

This is what appears when you
select the credit card option.
Note that only “Visa” and
“MasterCard” numbers are

accepted for the ABCMS system.
Enter all required fields and
select “Submit” to save the
information.

oy
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@ g % My Profie ¢t orbiests 0

Home  Customers Reports Logout
. G P e e

General Information

| Home > Customers > Customer Summary > Billing Information > Modify Billing Account

ciling nformation I e
Users
Pay Online Routing Number:* |:|

— Its highly recommended that an Account Type be
. — selected. Fill the other required fields. Once the
rcoun Types fields have been entered click “Submit”.
TRET T

Bank Name:* | \

Cuck

This is what appears when you select the

“ACH” option.

WConnectcut
.cl:z."t;ractive
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Home Customers Reporis

General Information

Billing Information

Users

me Customer Name: ~ TestLTC Faciity Customer Number:
Contact Name: LTC car Phone:
Contact Email: bscott@egov.com Secondary Phone:
Status Code: Active Fax:
Date Activated: 08/0372015 Customer Address:

08/0372015
SeleCt ”USGFS" to add or Other Residential Care Faclities Secondary NAICS Code:

1072
8042400162

1ConPlaza
Hartford, CT 06103
USA

I =
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Portal Logo

My Profile : ¢t cdbtests e

edit user information.

o No
Waive Surcharge: No
Waive Service Fee: No
Do Not Invoice: No
Is Prepay: No

Invoice Payment Terms: kY

Invoice Template: Login Service By Day

Modify Billing Information

Invoice Type: Emalled

Modify Invoice Delivery Method

| Add Biling Payment Opton |
- Credit Card i DEFAULT |
Gredit Gard; i
Card Expiration Date; 032018
Card Type: Visa
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Home Cusfomers Reporis

General Information

Billing Information

Home > Customers > Customer Summary » Users

Pay Online

Tes!

Click on a user to edit
their information.

CDB Test Customer Admin
CDB Test2 Customer Admin
Cdb Test3 Customer Admin
CDB Test4 Customer Admin
CDB Test5 Customer Admin

%| = @

My Prafile : ot cdbiestd

Click “Add User” to add a new
user to your customer

bscott@egov.com
kayla.oquendo@egov.com
kayla.oquendo@egov.com
kayla.oquendo@egov.com
kayla.oquendo@egov.com

kayla.oquendo@egov.com

¥

Portal Logo |

account.

A list of users will be

displayed for the customer.

You can reset a user’s
password using these
buttons.

Users can not be deleted
for auditing purposes but
you can restrict a user’s
access by clicking here to
de-activate their
account.

First | Previous | Next | Last
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G.eljeral Informa-tion | Home > Customers > Customer Summary > Users > Add User A
Billing Information [ —

Users | I

Pay Online || Customer Name:  TestLTC Faliy This is what you see when you Customer Number; 1072

select “ADD” or “EDIT” user.

W oedbtests | (Login should be at least 5

N hirik s To have the system create a temporary password
Password: * kaZTED260 456 X [ Generate — select the “Generate” button.
- % - (Password should be at least § characters. Current
First Name: Testuserlfist sirength requires at least one lefter be I
Last Name:* |Tmi_ast  upper case, one lower case, a numeric value and a special

S ————————————— characler. . )

Email bcoi@equicom ) To require the user to change their password when the
! L. B Must cange password at e ogon first sign in check off this check box.

The following section is optional, but if data is entered into this secion the fields with an * are required.

Address 1:" 1ConPleza |
Address 2 1
City:* Hofod
StatelProvince:  |Connecticut v |
Postal Code:* 06103—_\
Country: |UsA |

Enter all required information
designated by an ‘“*’ and select
“Submit” to save.

Fax:

Mobile:
Pager:
Alternate Numberd: | | Description: |
Alternate Number 2 \—l Description:

Cancel wﬁl

https://cdb-uat.cdc.nicusa.com/ct/customer/user_add.htmi?token=86d6b63d-2945-4ae6-6512-eed5bb926d1d T
ecticut
Interactive




On behalf of Connecticut
Interactive - Thank You!

The family of NIC companies provides eGovernment solutions for more
than 4,500 federal, state, and local agencies in the United States.
Connecticut Interactive, LLC is the official eGovernment solutions'
provider for the state of Connecticut. The company builds and manages
interactive government services such as CDB on behalf of the state.
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