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MANUAL FUEL TRANSACTIONS occur when a customer does not have their FuelMaster® Prokee with them and the station has to issue fuel using their "supervisor key".

Please use the "Manual Fuel Transaction Slip" whenever a customer does not have their fuel key. Utilizing your Supervisor key, please handle as follows:

1. Advise Customer that they will only receive 5 gallons of fuel
2. Advise Customer to go to Fuel Control, 2800 Berlin Turnpike, Newington or 
                       call Fuel Control at 860-594-2266 for a replacement key
3. Issue ONLY 5 GALLONS OR LESS to the customer
4. Properly fill in one of the "Manual Fuel Transaction Slip" form

5. Attach the "Manual Fuel Transaction Slip" form to the current GAS-019 

    If you require additional "Manual Fuel Transaction Slip" pads or have any questions, issues     or concerns regarding this procedure, please feel free to contact John Rabbett at 860-594- 

    2263 or via e-mail at john.rabbett@po.state.ct.us
    Thank you for your cooperation and support.
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