Public Education and Outreach

SECTION 1-PUBLIC EDUCATION AND OUTREACH

This minimum control measure is critical to the success of the stormwater management
program as it helps to ensure greater support for the program and greater compliance.
Support for the program by the public and department employees results in a better
understanding of the reasons why the program is necessary and how the human environment
affects water quality.

11 REQUIREMENTS

Implementation of a public education program is required to distribute educational materials
to the public or conduct equivalent outreach activities regarding the impacts of stormwater
discharges on waterbodies and the steps that the public can take to reduce pollutants in
stormwater runoff.

Appropriate BMP’s and measurable goals for this minimum control measure must be
determined. These must include the persons(s) or position(s) responsible and implementation
goals for each BMP.

1.2 BEST MANAGEMENT PRACTICES

The following BMP’s will be utilized in the implementation of the program to address the
minimum control measure for Public Education and Outreach. Over the course of the last ten
years, implementation of this measure has already occurred and will continue.

1.2.1 Brochures / Fact Sheets

Brochures / fact sheets have been developed that address the effects of stormwater
quality on the environment and how to improve stormwater quality. Brochures are
available to the public at public information meetings and public hearings during the
department’s design process. Brochures will continue to be developed and fact sheets
will be updated to provide the public with easy to comprehend stormwater
knowledge.
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Effects of
Polluted
Stormwater
Runoff

= Dirt, oil, sediment and debris
from roads, parking lots and

| other paved areas can be I
washed into storm drains, which
discharge to local waterways.

= Excess sediment and nutrients §
can cloud water and deplete
oxygen, adversely affecting fish
and other aquatic life.

= Soil exposed at construction
sites can erode and be

deposited

in streams, where it may destroy §
aquatic life.

| = Bacteria and other pathogens
B may be carried into swimming
areas, creating health hazards.

= Debris or hazardous waste i
can pollute waterbodies used for |
recreation or drinking water.

CTDOT published brochure for controlling stormwater runoff

The benefits associated with this BMP include reaching a diverse audience covering a
large geographic area. Public information meetings are conducted by the department
at various locations throughout the state based upon project location on a continuous
basis as part of the department’s design process.

1.2.2 Alternative Information Sources — Web Site

A web site has been developed that addresses the effects of stormwater quality on the
environment in accordance with the 2004 SWMP. The web site is a part of CTDOT’s
web page and is available to the public by means of internet access and the intranet
for department personnel. The web site URL is:
http://www.ct.gov/dot/cwp/view.asp?a=1383&q=386454.  Continued development
and updating to the website will take place.
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DEPARTMENT OF TRANSPORTATION

*J Select Language | ¥ ;‘:;]:'j::r" About Us Press Releases Contact Us

TRAVEL RESOURCES DOING BUSINESS WITH CONNDOT PROGRAMS AND SERVICES PUBLICATIONS

Water & Noise Compliance

General Information Manuals/Guidance Documents
Staff Contacts 2002 CT Guidelines for Erosion & Sediment
Controls
Maintenance & Construction District Map
- Errata Sheet
District Environmental Coordinators
2004 Stormwater Quality Manual
District Drainage Engineers
- Errata Sheet
Acronyms - Stormwater Quality Worksheet

Stormwater website homepage

The benefits associated with this BMP include creating awareness and making
information available to a very large, diverse audience. A wealth of information can
be uploaded to the website and act as a digital library.

1.2.3 Library of Educational Materials

A library of educational materials is located at the department’s headquarters in
Newington, Connecticut. The library consists of data, information, fact sheets and
guidelines pertaining to stormwater management. The library is available to the
department’s employees and available to the public and consultant community on
request. Collection of materials and resources will continue. The website will aim to
make the public aware of the types of resources the library has.

The benefits associated with this BMP include establishing a library within the
department for data and information relating to stormwater management and quality,
accessible to department employees and the public.
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1.2.4 Tributary Signage

A tributary signage was implemented in 2006. DOT Policy NO. P&P-6 states the
policy for providing tributary signage over named watercourses. The Division of
Traffic Engineering has guidelines and standards for the placement of various signs at
a variety of waterbodies and watercourses throughout the state, including public water
supply areas. The signs include bridge and river information and notice of public
drinking water protection areas. A significant number of water resources have
already been signed along the department’s highways and roadways. Maintenance
and placement of additional signs will occur during construction and maintenance
projects throughout the state.

The benefits associated with this BMP include public awareness of local water
resources. These include public water supplies areas, rivers, streams and tributaries
along the department’s roadways.

Examples of tributary ENTERING
: e CONNECTICUT PUBLIC
Zlgnage utilized by the RIVER DRINKING
epartment WATER
PROTECTION
AREA
Example of Tributary Signage
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CONNECTICUT DEPARTMENT OF TRANSPORTATION

PQLIGY STATENMIERNTT

POLICY NO. P&P-6
March 23 , 2006

SUBJECT: Policy on Providing Signage for Named Watercourses

It 1s the policy of the Department to provide signs for named watercourses that cross under
the Department’s roadway system in accordance with the Department’s Stormwater Permit
Section 1. Public Education and Outreach. This policy has been developed to enhance public
awareness of local water resources including public water supply areas, streams. nivers, and
tributaries along the Department’s roadways.

Development and compliance of this policy. with the assistance of the Office of Intermodal and
Environmental Planning, shall be implemented throughout the planning, project design. project
construction, and routine maintenance process.

To determine the name of a watercourse, it is the responsibility of the Department to verify the
nomenclature at the local level. If no specific distinction exists, the United States Geological
Survey (USGS) and Department of Environmental Protection (DEP) mapping will suffice.

Stephen E. Korta, II
Commissioner

CTDOT Policy No, P&P-6

Connecticut Department of Transportation Section 1 - Page 5
Stormwater Management Plan

Draft — February 2015



