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SECTION 1 – PUBLIC EDUCATION AND OUTREACH 
 

This minimum control measure is critical to the success of the stormwater management 

program as it helps to ensure greater support for the program and greater compliance.  

Support for the program by the public and department employees results in a better 

understanding of the reasons why the program is necessary and how the human environment 

affects water quality. 

 

1.1 REQUIREMENTS 

 

Implementation of a public education program is required to distribute educational materials 

to the public or conduct equivalent outreach activities regarding the impacts of stormwater 

discharges on waterbodies and the steps that the public can take to reduce pollutants in 

stormwater runoff. 

 

Appropriate BMP’s and measurable goals for this minimum control measure must be 

determined.  These must include the persons(s) or position(s) responsible and implementation 

goals for each BMP. 

 

1.2 BEST MANAGEMENT PRACTICES 
 

The following BMP’s will be utilized in the implementation of the program to address the 

minimum control measure for Public Education and Outreach.  Over the course of the last ten 

years, implementation of this measure has already occurred and will continue. 

 

1.2.1 Brochures / Fact Sheets  

 

Brochures / fact sheets have been developed that address the effects of stormwater 

quality on the environment and how to improve stormwater quality.  Brochures are 

available to the public at public information meetings and public hearings during the 

department’s design process.  Brochures will continue to be developed and fact sheets 

will be updated to provide the public with easy to comprehend stormwater 

knowledge. 
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CTDOT published brochure for controlling stormwater runoff 

 

The benefits associated with this BMP include reaching a diverse audience covering a 

large geographic area.  Public information meetings are conducted by the department 

at various locations throughout the state based upon project location on a continuous 

basis as part of the department’s design process. 

 

 

 

1.2.2 Alternative Information Sources – Web Site 

 

A web site has been developed that addresses the effects of stormwater quality on the 

environment in accordance with the 2004 SWMP.  The web site is a part of CTDOT’s 

web page and is available to the public by means of internet access and the intranet 

for department personnel.  The web site URL is: 

http://www.ct.gov/dot/cwp/view.asp?a=1383&q=386454.  Continued development 

and updating to the website will take place.  

 

http://www.ct.gov/dot/cwp/view.asp?a=1383&q=386454
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Stormwater website homepage 

 

 

The benefits associated with this BMP include creating awareness and making 

information available to a very large, diverse audience.  A wealth of information can 

be uploaded to the website and act as a digital library. 

 

1.2.3 Library of Educational Materials 

 

A library of educational materials is located at the department’s headquarters in 

Newington, Connecticut.  The library consists of data, information, fact sheets and 

guidelines pertaining to stormwater management.  The library is available to the 

department’s employees and available to the public and consultant community on 

request.  Collection of materials and resources will continue.  The website will aim to 

make the public aware of the types of resources the library has. 

 

The benefits associated with this BMP include establishing a library within the 

department for data and information relating to stormwater management and quality, 

accessible to department employees and the public. 
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1.2.4 Tributary Signage 

 

A tributary signage was implemented in 2006.  DOT Policy NO. P&P-6 states the 

policy for providing tributary signage over named watercourses.  The Division of 

Traffic Engineering has guidelines and standards for the placement of various signs at 

a variety of waterbodies and watercourses throughout the state, including public water 

supply areas.  The signs include bridge and river information and notice of public 

drinking water protection areas.  A significant number of water resources have 

already been signed along the department’s highways and roadways.  Maintenance 

and placement of additional signs will occur during construction and maintenance 

projects throughout the state.  

 

The benefits associated with this BMP include public awareness of local water 

resources.  These include public water supplies areas, rivers, streams and tributaries 

along the department’s roadways. 
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CTDOT Policy No, P&P-6 


