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Infroductions

Title VI Overview
a. What is Title VI
b. Brief History
c. Regulations and Authorities

FTA Requirements
a. Who is required to have a Title VI Program?
b. General elements of a plan

Limited English Proficiency (LEP)
a. What is LEP?
b. Four Factor Analysis
c. Safe Harbor
d. Vital Documents

Public Involvement
a. Proactive strategies
b. Procedures

Environmental Justice (EJ)
a. Executive Order 12898

Minimize and Mitigate Disparate Impacts
d. Intentional Discrimination
b. Non-Intentional Discrimination

Monitoring and Reporting Requirements
a. Annual Compliance Assessments

Questions- Contact: Irma Reyes, Associate Title VI Coordinator
Irmareyes@ctl.gqov 860-594-2177
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- What is Title VI?
o Title VI — Prohibits discrimination in impacts,
services, and benefits of, access to, '

participation in, and treatment under a
federal-aid program or activity.. '

¢ Title VI States that “no person in the United
. States shall, on the ground of race, color, or
national origin, be excluded from participation
in, be denied the benefits of, or be subjected to
. discrimination under any program or activity
receiving federal financial assistance. -




History |
o “Simple justice requires that public funds, to - _
“which all tax payers of all races contribute,_

not be spent in any fashion. which .
encourages, entrenches, subsidizes, or-

results in racial discrimination.” President
John F Kennedy — In his message calling for
the Enactment of Title VI 1963..




Civil Rights Restoration
Action of1987

o Clarified the original intent of Congress
for Title VI T o
- o \Written to include ALL progréms and
activities of Federal-Aid recipients,
subrecipients, and contractors -

- ¢ Applies to programs a_nd' _activiti'es'
whether they are federally assisted or
not - : '




Title VI and Nondiscrimination
- Authorities (b)

©49 CFR Part 21 (USDOT)
¢23 CFR Part 200 (FHWA)
oFTAC 4702.1B 9 (FTA)
‘o Title VI, 42 U.S.C. § 2000d
01973 Federal-aid Highway Act
¢ The Age Discrimination Act of 1975
o Americans with Disabilities Act 1990




Who is required to have a
Title VI Program?

2 Recipient‘ —Must develop their own |
“program - '

o MPO’s — Must develop their own program

¢ Sub-recipient — Must develop it's own
program but may use some elements of the-
primary recipient’s Title VI Program

¢ Contractor — Must comply with the Title VI
Assurances contained in their contract




o General _
Elements of a Title VI Plan

¢ Title VI Assurances
¢ Nondiscrimination Policy Statement
¢ Designated Title Vi Liaison Officer - _
o Notify Beneficiaries of Protection Under Title VI
o Complaint Process and Procedures
o Data Collection/Data Analysis
~ o Language Access Plan
s Public Participation Plan




Elements of a Title VI Plan
(FTA)
o Must submit a new plén' every 3 years

¢ Mincrity Representatlon on Adwsory
Bodies -

' o Determination. of Stte or E_ocatlon of
Facilities

¢ Set System-Wide Standards
¢ Monitor Transit Service
¢ Evaluate Service and Fare Changes
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What is LEP?

o Executive Order 13166 Improving Access for .
persons with Limited English Proficiency (LEP) signed
by President William Clinton.

0 Llrmted Engllsh Prof cient (LEP) Persons - are

persons for whom English is not their primary
. language and who have a limited ability fo speak
understand, read, or wnte Enghsh




Four Factor Anal*jsis ‘

¢ 1 - Number of LEP persons eligible o be
served or likely to be encountered by the
program or recnplent ‘

¢ 2 - Frequency with which LEP Persons
come into contact W|th your program

o 3 - The nature and tmportance ofthe
- program, activity or service provided by the
program to people’s lives -

',0 4 - The resources available to the recipient
. for LEP outreach, as weli as the costs
associated with that outreach




" Safe Harbor )

- ¢ "Safe Harbor” for translation of vital-documents

o "Safe Harbor” stipulates for each eligible LEP
language group that constitutes 5% or 1,000
persons, whichever is less, of the total .
population of persons eligible to be served or
likely to be affected or encountered; The -~
recipient will provide written translation of vital”
documents B B '




Vital Documents

0 Trans[atlng v;tal documents
¢ For frequently encountered LEP Groups
Examples include: -
o Consent and complaint forms

¢ Intake and application forms
" o Written notices of rights

¢ Notice of denials,. Iosses or decreases
in benefits or services:

¢ Notice of person’s nghts under Title V!




Public Involvement

¢ Public Participation Plan will contain: |
" & Proactive Strategies '

.0 Procedures

o Desired Outcomes

¢ Public Invoivement:
¢ Public Hearings
¢ Public Meetings
o Public Workshops _ :
¢ Feedback on-'public comments and concemns







Types of Discrimination

o Disparate Treatment (Intentional) — Actions that
result in circumstances where similarly situated
persons are treated deferently because of their -
‘Tace, color, or national origin. :

o Disparate Impact —(Unintentional) — The
recipient’s procedure or practice, while neutral
on its face, has the effect of dispropartionately
excluding or adversely effecting members of the
protected class without substantial legltlmate
Justiﬁcatlon




Mitigate, Minimize, and Offset
- disparate impacts

o Analyze — Collect Data
14 Identify and Compare — Impacts and
‘Alternatives C _
o Decide— Make determinations that wil
be in the hest interest of everyone







Monitoring and Reporting
Requirements

o Sub-recipient Title VI Compliance -
Assessments: = . : '

o Annual Assessment Survey




Contact Informatlon. |

Connectscut Department of Transportatlon
Office of Contract Compliance

2800 Berlin Turnpike

Newington, CT_ 06111

860-504-2177 |

Title VI Program : ’
Debra Goss, Manager/Title Vi Coordinator
Debra.goss@ct.gov .

Irrﬁa'Reyes, Associate Tifle VI Coordinator -

Irma.reyes@ct.gov




