Connecticut Department of Transportation

Title 11 - Americans with Disabilities Act (ADA)/504
Complaint Procedure

In the event a member of the public has a complaint or concern alleging a violation of
Title 11 of the Americans with Disabilities Act (ADA) or Section 504 of the
Rehabilitation Act regarding any service or program funded through the Connecticut
Department of Transportation, they should contact the Department’s ADA Coordinator,
Diane Donato, who is the Equal Employment Opportunity Director. Ms. Donato can be
reached by phone at 860-594-3067, by email at: diane.donato@ct.gov, or by postal mail
at:

Ms. Diane Donato

EEQ Director

Connecticut Department of Transportation
P.O. Box 317546

Newington, CT 06131-7545

Ms. Donato will assure that the matter is addressed, investigated, or referred to an
appropriate investigatory authority.



