Issues and Resolutions with the Windows 7 Upgrade
(Windows, ProjectWise, MicroStation, InRoads & StormCAD)

Folder Options
Issue:

Unable to see file extensions and/or hidden files

Resolution: g
1. Open Windows Explorer by double clicking the computer Icon on your desk top. T

Computer

(/ ) = Co:npxiev » -
2. Onthe main pull down menu select Organize > Folder and — - -
. Organcze v System properties Uninstall or
Search Options.
Select 2l
4 Layout
Folder and search options

r 3
Folder Options &
General | View | Search

3. Click on the View Tab Folder views

You can apply the view (such as Details or Icons) that
you are using for this folder to all folders of this type.

4. Under Hidden files and folder toggle on Show hidden S eiofaden ] [ Fose Fades
files, folders, and drives I

5. Un-check Hide extensions for known file types (this box F'[e,s:a:nggzE::lnevmhumbnaﬂs -
should be b|ank) V| Display file icon on thumbnails E

V| Display file size information in folder tips
| Display the full path in the title bar (Classic theme only)

6. Click the Apply button, if the Apply to all Folders is not Hidden files and folders

Dont show hidden files, folders, or drives

. - . O) Show hidden files. folders. and dives|
grayed out select this button as well. To finish click the \v,}ﬁdewnve,hpf

I
X[ | Hide extensions for known file types
0 K b uttO n. | V| Hide protected operating system files (Recommended)  ~ |

ok ) (oo T




Issues and Resolutions with the Windows 7 Upgrade
(Windows, ProjectWise, MicroStation, InRoads & StormCAD)

ProjectWise
J e 32 » Control Panel » App eand ization »
. Control Panel Home .
G is Data ! Change the visuals and sounds on your computer
Change desktop icons Click a theme to change the desktop background, window color, sounds, and
Issue: Change mouse pointers My Themes (1)

Change your account picture

When using ProjectWise with GIS data the
images are distorted, are not appearing, or

P—

Unsaved Theme

the program keeps on crashing.

Resolution: Aere Themes @)
The issue could be your desktop
background settings. click here to
. . . h
1- If you are us'ng Wlndows 7 rlght ba:::k;:g:nd Windows 7 Architecture Characters
C“ck on your desktop background options Basic and High Contrast Themes (6)

and select personalization.

See also

2. If you have your desktop set to R
jle=taiandSart e Desktop Background Window Co
slideshow change this option by Ease of Access Center Siide Show Twilight

clicking on the desktop
background icon

e
C=oiaql X
& « Pers.. » Desktop... v Search Control Pa...

Choose your desktop background

Click a picture to make it your desktop background, or select more than one
picture to create a slide show.

Picture location: [WindowsDesktop Backgrounds 'H Browse...

3. Once you are in the desktop background

[ selectall | [ Clearall |
options window (shown right) make sure only

. . . . 4 Architecture (6)
one picture is selected. If only one picture is

selected the change picture time interval and only select one
shuffle options will be grayed out. picture

4, Once you have only one image selected click
the save changes button.

Picture position: Change picture every:

- 5 minutes Shuffle
e\ Fill

change picture
options are now
grayed out [ Save changes ] [ Cancel ]




Issues and Resolutions with the Windows 7 Upgrade
(Windows, ProjectWise, MicroStation, InRoads & StormCAD)

MicroStation

Setting Reference File Color Table
Issue:

Reference file colors appear to be displaying the wrong colors.

Resolutuion:
Set the reference preference setting that keeps a reference file’s original color table rather than the
color table of the main file (the file you are attaching the reference to).

1. Make sure you entered MicroStation using
the standard procedure as described below:

Open MicroStation using the Accounting Icon. User: [ UserName ']
When the MicroStation file open dialog box Project: [[1301*0031 ...]
appears, pay close attention to the bottom right

Interface: [ UserName "]

hand corner and be sure to select your own User

and Interface name and select the correct
Project. Proceed to open a MicroStation file.

2. Once in the MicroStaion file, select

Workspace > Preferences from the Name for preferences | 021109578
Main top Menu bar. Select the B o O
V| Use Color Table

Reference Category and toggle on Use ’ Remap Colors on Copy

. L When Display Off
Color Table. Click OK. At this point you - ;::wmo«wm
will not automatically see a change in S Sufog s S Comngus

lonore Update Sequence
your reference files, you will need to V) Mow Edtng of Sef References
. . . " Copy Levels Duing Copy: | ¥ Not Found

close and exit MicroStation completely 7) Actve Reference Ovenide Coor: (g3

and reopen the file.

Typically
Survey uses Design uses
W:\Workspace\Stand
24 Color Table
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Docking MicroStation Tool Boxes

Issue:

Resulting from a Windows security update that was issued to computers running Windows 7 on or
around July 17™2014, users experienced issues with docking MicroStation toolboxes.

Issue 1
MicroStation will not allow users to see newly docked toolboxes that have been dragged and
locked to the perimeter of the view windows.

To access these newly docked toolboxes you will need to completely exit MicroStation and
reopen your file.

Issue 2
If you have toolboxes docked to the view window they will automatically become unavailable
after opening InRoads.

Resolution:

As of November 11, 2014 this issue has been resolved. If your computer is still experiencing this issue
please contact The DOT help desk and have them update your computer with the latest Windows
Security Update.



Issues and Resolutions with the Windows 7 Upgrade
(Windows, ProjectWise, MicroStation, InRoads & StormCAD)

Publishing to PDF

Issue:

When | select Quick Print on the CT Publishing Task in MicroStation | get the error message “Error
writing to print file”.

CT Publishing HEHES
(Z, @| Contract Sheet Model

i
_L'r \af| Cross Section Fence

-

s
(%, E Offce Sheet

v .
& R Misc Fence

i
T es

9 & Biack n vitite
1 5 Color

1 D Browse to Print

|ﬂ + F Quick Print

%= G|Batch Print

4 Drawing Composition

Facilities Civil il

“¢ Highway Operations -
Highway el
Illumination il
Landscape v
Property Maps il
Structure Bridge d
Location Survey il
Traffic sl

“J Drawing v
v

v

A3 Terrain Model

2 Tasks | Project Explorer | :
2 -|© -\ -[Empemmvens -] o fil2]s]e]s]s]?

Place Fence Block > Fence placed - <Reset> to place again

X|[es: Y|[671945.124

or writing print file 'C:\Plots\HW_MST_MDL_1234_1234_2D-Layout pdf*

Resolution:
Open Windows Explorer and create a new folder on your C drive called Plots .
o B 3
@\/9‘; » Comp... » OSDisk (C:) » v%,” Search OSDisk (C pe
Organize v 3 Open Includein library v » = 1 ®
a0 Name . i
1 Computer Intel
&% OSDisk (C:) MSOCache
ca Data (D) PerfLogs =
¥ DGS CSurveys (DOT-SDCENGO1V) (F:) Plots
¥ GIS Data (L:) prefs
¥ Intersection Magic (M:) Program Files
& DGS HWYS (DOT-SDCENGO1V) (P:) | Program Files (x86)
&# GROUPS (\\SDCDBS60) (S:) [ ProgramData
S# TRU Maps (T:) ScriptLogic
¥ V8 Workspaces - SH3DGS18 (W:) Scripts
5 DGS CTDOT_Projects (SH3DGS18) (X:) Windows v
- < m »
Plots Date modified: 9/15/2014 9:31 AM
File folder




Issues and Resolutions with the Windows 7 Upgrade

(Windows, ProjectWise, MicroStation, InRoads & StormCAD)

InRoads
Sheet Borders

Issue:
The border cell is being placed on the default level rather than CT_border_perimeter_shape

Resolution:
1. Delete all the default level border cells.
2. Inthe InRoads Main Menu select Tools > Application Add-Ins
3. Inthe Applications Add-ins dialog box check off Variable Manager Add-in and then click the OK
button.
4. Onthe InRoads Main Menu select Tools > Variable Manager.
5. Inthe Variable Manager select General — Retain Cell Levels and click the Apply button.

£ ~
B Application Add-ins L E )

Avaiable OK
Sight Visbilty Add-in -

Ste Modeler Add-in Cancel
Thin Random Points Add-in
Translate Leica DBX Add-in
Traverse Edt Add-in
Update Design Add-in

Upload Trimble Add-in
Varable Manager Add-in -

View Bathymetric Blevation Add-in -

EXEEEEEN

7 .
B Variable Manager O p——"—

Formatting . Apply
General - Format Bearing with Leading Zero Option "
General - Format Station Equation without Space Option Close

Survey - Import SDR33 as Easting / Northing
[ ] Survey - Import Trimble DC as Easting / Northing
Annotation / Display
General - Retain Cell Levels
Geometry - A
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StormCAD

License Settings
Issue:
StormCAD license needs to be updated.

Resolution:

1. From Windows Explorer navigate to and
double click Bentley_V8i > StormCAD>
Haestad.LicenseAdministrator.Gui.exe

2. The Municipal License Manager will
appear. Click on Bentley StormCAD and
select the Refresh Configurations
button followed by the Make Default
button.

3. Click on the Red X to Close

= N
=3 Municipal License Administrator E@lg
File Tools Help

Defaut | Product [ Total [ Features [ Type |
Bentley CivilStorm 500 AutoCAD, MicroStation, Unlimited Links Commercial
Bentley HAMMER 500 MicroStation, Unlimited Pipes, ArcGIS, AutoCAD Commercial
Bentley PondPack 500 Unlimited Ponds, MicroStation, AutoCAD Commercial
Bentley SCADAConnect 500 Unlimited Signals Commercial
Bentley SewerCAD 500 AutoCAD, Unlimited Pipes Commercial
Bentley SewerGEMS 500 AutoCAD, ArcGIS, MicroStation, Unlimited Pipes Commercial

>> Bentley StomCAD 500 AutoCAD, MicroStation, Unlimited Inlets Commercial
Bentley WaterCAD 500 AutoCAD., MicroStation, Unlimited Pipes Commercial
Bentley WaterGEMS 500 AutoCAD, ArcGIS, MicroStation, Unlimited Pipes Commercial

Refresh Configurations I

9 license configurations

Help

4. Select the Windows Icon and browse to All Programs > Bentley > StormCAD V8i > License
Manager Tool. Click on Bentley StormCAD (unlimited) and select the Activate button.

5. Click on the Red X to Close.

, Accessories
, AutoTrack
. Bentley
|| www.bentley.com
/ InRoads Group VEI (SELECT series 2)
| InRoads Group VE8i (SELECTseries 3)
, MicroStation VBi (SELECT=zeries 3)
| ProjectWise V8i (SELECTseries 4)
. StormCAD V&i
2% Integrate StormCAD with AutoC,
7 License Management Tool
E Municipal License Adrministrator
E# StormCAD V8i for MicroStation \
B StormCAD VBi
. Bluebeam Software -

4  Back

m

| Search p

p
5 License Management Tool

File View Tools Help
Activation Status | License Checkout |

Activation status of the products cumently installed on this machine.

Product Features Status

MicroStation Activated
ProjectWise Explorer Client Activated
InRoads Suite Activated

Bentley SewerGEMS
Bentley StormCAD

Bentley StormCAD acad=yes|mstn=yes|inlt=unlimited

acad=yes|agis=yes|mstn=yes|pipe=unlimited Activated
Expired
Activated
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Old Icons

Issue:
Some users have old StormCAD Icons on their desktops that are not working. When trying to open

StormCAD with these icons error messages will appear and everything locks up. Users cannot delete
these Icons and will receive the message below.

r —

File Access Denied

el

You need permission to perform this action

You require permission from SYSTEM to make changes to this file

StormCAD V8i
Location: StormCAD (C:\Bentley_V8i\StormCad\x64)

Try Again ] [ Cancel ] \
-
Resolution:

Call the Help Desk X3500 and request that they delete the desk top icons for StormCAD V8i and
StormCad V8i for MicroStation from your desk top and create the correct updated Icons.

=

g _




