
Calls to Cell Phones Now Allowed
Calls to your friends and families’ cell phones are now 
permitted.

Global Tel Link is introducing a new Cell Phone Calling program 
that will allow you to add cell phones to your allowed list of 
numbers. 

In order for you to be able to make calls to the cell phone of a 
family member or friend, your friend or family member is required 
to set up a Prepaid Account by calling Global Tel*Link Customer 
Service at 1-800-231-0193.  

For inmate activation, follow these simple steps to start calling 
your family member or friend’s cell phone:

•  Request to have the cell phone number of your friend or 
family member added to your allowed list of numbers 

•  Call the cell phone after the number is approved and 
added to your list (this call will fail).

•  After your first failed call, your family or friend will be 
contacted by Global Tel*link to set up a prepaid account.  

Once your family member or friend’s account is set up you will be 
allowed to call their cell phone as you normally would. 

Note: Due to the technology involved with receiving calls on a 
cell phone Global Tel*Link cannot guarantee service; no call 
refunds will be provided on disconnected or prematurely 
terminated calls.

NOTICE


