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1.0 System Overview and Structure 

Connecticut’s CVO Credentialing System is the State’s single point of access for motor 
carriers and service bureaus wishing to conduct the following activities: 

• On-line IRP transactions (specific transactions are provided by the IRP system; refer to 
the IRP system documentation for more information); 

• On-line IFTA transactions (refer to the IFTA Credential Web Application User Manual for 
more information on these transactions: 

− Request a new license (new carriers only), 

− Renew an existing license, 

− Request additional decals, and 

− Link to the New York Regional Processing Center (RPC) to file or reprint IFTA 
quarterly taxes; 

• On-line Motor Carrier Road Tax transactions (refer to the Motor Carrier Road Tax 
Credential Web Application User Manual for more information on these transactions): 

− Apply for decals (New Carriers Only),  

− Renew decals, and  

− Request additional decals;  

• On-line OS/OW transactions (specific transactions are provided by the OS/OW sys-
tem; refer to the OS/OW system documentation for more information);  

• On-line Transponder Registrations (refer to the Transponder Registration Web 
Application User Manual for more information on these transactions): 

− Register a new transponder,  

− Update an existing transponder,  

− Remove a transponder,  

− Update the list of jurisdictions to which transponders are sent,  

− Authorize a service bureau (carriers only),  

− Submit a batch file,  
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− View transponders that are on hold (State users only), and  

− Reports: 

o Individual Carrier Transponders,  

o Transponder Events,  

o Transponder Statistics (State users only), and  

o Transponder Information (State users only); 

• View carrier, vehicle and permit information on-line (carriers and State users only); 
and  

• Administer user accounts (State users only). 

The production CVO Credentialing System generally is available 24 hours a day via the 
Internet at https://www.cvisn.ct.gov/ct/.  Motor carriers must have an Internet browser 
(Internet Explorer 5.5 or better or Netscape 6.2 or better), Internet access, and an e-mail 
account to access Connecticut’s CVO Credentialing System.  The CVO Credentialing 
System is a secure site that requires a username and password.  

The content of the CVO Credentialing System is dynamically displayed based on the 
user’s privileges and location within the system.  The structure of the Credentialing 
System remains constant throughout.  A banner containing a series of links (State of 
Connecticut home page, Federal CVISN page, Contact Us information, etc.) appears at the 
top of the CVO Credentialing System.  A user options menu appears on the left-hand side 
of the screen – the options vary depending on the user’s access rights and where he/she is 
in the system.  The primary action menu is located in the middle of the screen and pro-
vides a series of links to the main actions (View carrier and vehicle information, Apply for 
IFTA transactions, etc.) that the user can access through the CVO Credentialing System.  

Clicking “Help” on the user options menu on any page in the CVO Credentialing System 
will open a separate browser window displaying help information.  The Help information 
is tailored to the page from which it is selected.  

Figure 1.1 illustrates standard features of the CVO Credentialing System. 
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Figure 1.1 CVO Credentialing System Standard Features

User Options 
Menu

Primary Action Menu

Banner
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2.0 Setting Up a CVO Credentialing 
System Account 

A user must register to use the CVO Credentialing System the first time they visit the site.  
Motor carriers wishing to register should click the “Register as a Motor Carrier” link in the 
user options menu of the login screen.  Service bureaus wishing to register should click 
the “Register as a Service Bureau” link in the user options menu of the login screen. 

The registration processes for both motor carriers and service bureaus are described 
below. 

 2.1 Registering as a Motor Carrier 

A motor carrier user registering with the CVO Credentialing System will be required to 
enter the following information: 

• Username – A unique name between 6 and 20 characters long (underscore, period, 
and hyphen may be included but spaces are not allowed); 

• Password – An string between 6 and 11 characters long (underscore, period, and 
hyphen may be included but spaces are not allowed); 

• Password Confirmation – Retyped password to ensure that the password was entered 
correctly; 

• Full Name – First and Last Name of the user; 

• E-mail Address – The e-mail address to which a forgotten password should be sent 
(this address also may be used for other electronic correspondence); 

• Company Name – The legal company name for the motor carrier; 

• Tax ID Number – The motor carrier’s FEIN or SSN; 

• Business Address – The physical location of the motor carrier; and 

• Phone Number – The contact phone number for the motor carrier. 
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If available, a motor carrier also should enter: 

• U.S. DOT Number; 

• IRP Account Number (Connecticut-based carriers only); 

• IFTA Account Number (Connecticut-based carriers only); 

• Tax Registration Number (Connecticut-based carriers only); and 

• Doing Business As (DBA) name. 

By default, the system assumes that a carrier’s Mailing Address and Contact Address are 
the same as its Business Address.  To modify the Mailing Address and/or Contact 
Address, the user should uncheck the appropriate box at the bottom of the form and enter 
the required information. 

Three buttons can be found at the bottom of the screen: 

• Register – Completes the registration process; 

• Reset – Clears the form without completing the registration process; and 

• Cancel – Returns the user to the initial log-in screen without completing the registra-
tion process. 

Once the Carrier Registration Form is complete, the user should click the “Register” but-
ton to submit the information.  The data entry page has built-in validation to ensure that 
the user enters information in the correct format (e.g., only numeric characters can be 
entered in the phone number field).  If an error is detected, an error message will be dis-
played in a red box at the top of the screen.  The user must correct the specified error and 
re-enter his/her password before pressing the “Register” button to resubmit the 
registration. 

Figure 2.1 illustrates the Registration form for a Motor Carrier. 
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Figure 2.1 Form to Register as a Motor Carrier 

 

 2.2 Registering as a Service Bureau 

A service bureau wishing to set-up an account to use the CVO Credentialing System must 
enter the following information: 

• Username – A unique name between 6 and 20 characters long (underscore, period, 
and hyphen may be included but spaces are not allowed); 

• Password – An string between 6 and 11 characters long (underscore, period, and 
hyphen may be included but spaces are not allowed);  

• Password Confirmation – Retyped password to ensure that the password was entered 
correctly; 
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• Full Name – First and Last Name of the user; 

• E-mail Address – The e-mail address to which a forgotten password should be sent; 

• Tax ID Number – The service bureau’s FEIN or SSN; 

• Company Name – The legal company name of the service bureau; 

• Business Address – The physical location of the service bureau; and 

• Phone Number – The contact phone number for the service bureau. 

A service bureau also can enter the Doing Business As (DBA) name. 

By default, the system assumes that a service bureau’s Mailing Address and Contact 
Address are the same as its Business Address.  To modify the Mailing Address and/or 
Contact Address, the user should uncheck the appropriate box at the bottom of the form 
and enter the required information. 

Three buttons can be found at the bottom of the screen: 

• Register – Completes the registration process; 

• Reset – Clears the form without completing the registration process; and 

• Cancel – Returns the user to the initial log-in screen without completing the registra-
tion process. 

Once the Service Bureau Registration Form is complete, the user should click the 
“Register” button to submit the information.  The data entry page has built-in validation to 
ensure that the user enters information in the correct format (e.g., only numeric characters 
can be entered in the phone number field).  If an error is detected, an error message will be 
displayed in a red box at the top of the screen.  The user must correct the specified error 
and re-enter his/her password before pressing the “Register” button to resubmit the 
registration. 

Figure 2.2 illustrates the Registration form for a Service Bureau. 
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Figure 2.2 Form to Register as a Service Bureau 

 

 2.3 State Users 

The CVO Credentialing System also supports State users, including deskside and 
enforcement users.  There is no self-registration process for a State user.  In order to create 
a State user account, the State’s designated representative should contact Cambridge 
Systematics (CS) and request that the account be created.  The State’s representative must 
supply the following information for a State user: 

• User’s Name – The name of the State user; 

• E-mail Address – The e-mail address of the State user; and 

• Agency – The agency of the State user. 
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The State’s representative also may supply the following information: 

• Physical address for the user, if different from the main agency address; and 

• Contact phone number for the user. 

CS will create the State user account within one business day and supply the username 
and password directly to the State user. 

 2.4 User Privileges 

The following privileges exist for all CVO Credentialing System accounts: 

• Enabled – All accounts are enabled by default.  

• Master Account – Accounts created through self-registration are master accounts.  
Subaccounts are created from within a master account and are discussed in Section 6.0. 

• Maintain Account – By default, master accounts can maintain their own information.  
Master accounts can maintain all the information associated with the master account, 
including addresses and identifiers like U.S. DOT Number, which exist at the business 
level as well as contact information associated with the master account.  Subaccounts 
can maintain only information that is unique to the subaccount, e.g., contact informa-
tion, if the master grants this privilege to the subaccount. 

• Maintain Subaccounts – By default, master accounts can create, maintain, and enable/
disable subaccounts associated with the master account.  Subaccounts may not main-
tain other subaccounts. 

• View Carrier and Vehicle Information – By default, carriers are prevented from 
viewing snapshot information.  Access to view snapshot information must be granted 
explicitly by the State upon agreement from all CVISN/PRISM agencies.  Carriers may 
be granted access to view their own carrier and vehicle snapshots.  Service bureaus 
will not be granted access to view snapshots.  This option may be granted to sub-
accounts by the master account.  This option is enabled for State users, who have the 
ability to view snapshots for any carrier. 

• Access IFTA – By default, the Department of Revenue Services will allow access to the 
IFTAcs credential web application by newly registered users.  This option may be 
granted to subaccounts by the master account.  This option is not enabled for State users. 

• Access MC Road Tax – By default, the Department of Revenue Services will allow 
access to the MC Road Tax web application by newly registered users.  This option 
may be granted to subaccounts by the master account.  This option is not enabled for 
State users.   
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• Access IRP – By default, the Department of Motor Vehicles will not allow access to the 
MVS Express web application.  Access must be granted explicitly by DMV personnel, 
who also must supply a valid MVS Express Common Account ID associated with the 
carrier or service bureau.  This option may be granted to subaccounts by the master 
account.  This option is not enabled for State users. 

• Access OS/OW – By default, the Department of Transportation will allow access to the 
e-PASS web application.  This option may be granted to subaccounts by the master 
account.  This option is not enabled for State users. 

• Access RPC – By default, the Department of Revenue Services will allow access to the 
New York Regional Processing Center’s tax filing web application by newly registered 
users.  This option may be granted to subaccounts by the master account.  This option 
is not enabled for State users. 

• Access Transponder Registration – By default, the Department of Motor Vehicles will 
allow access to the Transponder Registration web application by newly registered car-
riers.  This option is turned off by default for service bureaus.  Access to the trans-
ponder registration functionality must be granted explicitly to service bureau users by 
DMV personnel.  In addition, carriers must authorize an individual service bureau to 
operate on their behalf.  This option is enabled for State users.   

• Administer Accounts – This option is accessible only to State users and provides a 
means for viewing and changing permissions associated with CVO Credentialing 
System accounts. 
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3.0 Accessing CVO 
Credentialing System 

Registered users must enter their username and password and click the “Login” button to 
access the CVO Credentialing System.  If an inaccurate username or password is entered, 
an error message will be displayed in a red box at the top of the screen.  The user will be 
prompted to re-enter his/her username and password. 

The user should click the “I am using a public computer” checkbox if he/she is accessing 
the system from a public computer (library, Internet kiosk, etc.).  This option provides a 
higher level of security by logging the user off the system after 10 minutes of inactivity.  If 
this box is not checked, the system will log the user off after four hours of inactivity.  
Timeout values may be different for CVO Credential subsystems, such as the IFTA tax 
filing application supplied by the RPC.  

If the user forgets his/her password, it can be reset by clicking “Forgot Your Password?” 
in the user options menu.  The user will be prompted to enter his/her username.  A 
system-generated password will be sent to the e-mail address associated with the CVO 
Credentialing System Account (entered during registration).  The user will be required to 
use this new password to access the system.  The system-generated password can be 
changed for motor carriers and service bureaus by using the “Edit My Account” function. 
Figure 3.1 illustrates the CVO Credentialing System Login Page. 
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Figure 3.1 CVO Credentialing System Login Page 
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4.0 CVO Credentialing System 
Main Menu 

The main page of the CVO Credentialing System dynamically displays the links for actions 
that the user is authorized to perform.  The default privileges for the master account (set-up 
during registration) are determined by the State.  The master account holder can create 
subaccounts (with separate usernames and password) for employees.  Master account hold-
ers also can limit the functions that can be accessed by their subaccounts (i.e., allow IRP staff 
to access only the CVO Credentialing System’s IRP functionality).  

The following options can be selected via the user options menu: 

• Edit My Account – Enables the user to edit the information entered during registra-
tion or subaccount creation; 

• Manage User Accounts – Allows the user to add, edit, and enable/disable sub-
accounts that have been set-up under the user’s master account; and  

• Logout – Allows the user to exit/log out of the system. 

Access to help is available from the user options menu.  Clicking the “Help” link will open 
a new window displaying help information relevant to the current page.  Not all options 
listed in the help window can be performed by all users. 

The following options can be selected via the main menu: 

• View Carrier and Vehicle Information; 

• Transponder Registration; 

• Update IRP Vehicle Registrations;  

• Request IFTA Decals or Pay IFTA Taxes;  

• Request Motor Carrier Road Tax Decals; and 

• Apply for an Oversize/Overweight Permit. 

Figure 4.1 illustrates the CVO Credentialing System Main Menu. 
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Figure 4.1 CVO Credentialing System Main Menu 
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5.0 Editing User Accounts 

Selecting the “Edit My Account” link will display a form that enables the user to edit the 
information entered during registration.  All fields except username and FEIN/SSN can 
be updated.  Figure 5.1 illustrates the form. 

Three buttons can be found at the bottom of the screen: 

• Save – Returns the user to the main menu after saving the changes; 

• Reset – Restores original entries to the form without saving the changes; and 

• Cancel – Returns the user to the main menu without saving the changes. 

Once the necessary information has been changed, the user should click the “Save” button 
at the bottom of the form.  The system will verify that all required fields have been com-
pleted and validate the information, as necessary.  If an error is detected, an error message 
will be displayed in a red box at the top of the screen.  The user must correct the specified 
error before pressing the “Save” button to resubmit the changes. 

Figure 5.1 illustrates the Maintain Account page. 

 5.1 Changing Passwords 

Selecting the “Password” link will open a separate window where the user may change 
their password.  The user must enter their current password, provide a new password and 
confirm the new password. 

Two buttons can be found at the bottom of the screen: 

• Change – Verifies that the values entered are correct, updates the password, and 
returns the user to Maintain Account page; and 

• Cancel – Returns the user to the Maintain Account page without changing the password. 
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Figure 5.1 Form to Edit User Account 
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6.0 Managing Subaccounts 

“Manage User Accounts” allows an authorized user to add, edit, and enable/disable 
subaccounts that have been set-up under the carrier’s master account.  The user should 
click the “Manage User Accounts” link to manage his/her subaccounts.  A summary of 
current subaccounts will be displayed, as shown in Figure 6.1. 

Figure 6.1 Summary of User’s Subaccounts 

 

 6.1 Creating Subaccounts 

To add a new subaccount, the user should click the “Add User” button. 
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The user will be required to enter the following information: 

• Unique username (between 6 and 20 characters long); 

• Password (between 6 and 11 characters long);  

• Password confirmation;  

• Full Name; and 

• E-mail address for the subaccount. 

The Business and Mailing Addresses for the subaccount always will match that of the 
master account.  The system assumes that contact address is the same as the business 
address.  If this is not the case, users should uncheck the box at the bottom of the form and 
enter the required contact information. 

The user also can select the functions that the subaccount will be able to perform: 

• Access IFTA Licenses – IFTA license transactions; 

• Access IFTA Quarterly Taxes – IFTA quarterly tax filings; 

• Access IRP – IRP transactions; 

• Access OSOW – OS/OW transactions; 

• Access MC Road Tax – Motor Carrier Road Tax decal transactions; 

• Access Transponder – Transponder operations;  

• Edit Profile – Maintain account information; and 

• View Carrier/Vehicles – View carrier and vehicle information. 

A subaccount user will only see links for the functions that they are authorized to per-
form.  The master account may only grant to a subaccount those functions that are acces-
sible to the master account.  For example, if the master account has not been authorized to 
submit IRP applications, then the IRP Access privilege will not appear on this page and 
cannot be authorized for a subaccount. 

Three buttons can be found at the bottom of the screen: 

• Add User – Returns the user to the summary of subaccounts after saving the information; 

• Reset – Restores original entries to the form without saving the changes; and 

• Cancel – Returns the user to the summary of subaccounts without saving the information. 

Once the data entry form is completed, the user should click the “Add User” button.  

The data entry page has built-in validation to ensure that the user enters information in the 
correct format (e.g., only numeric characters can be entered in the phone number field).  If 
an error occurs, an error message will be displayed in a red box at the top of the screen.  The 
user must correct this error, enter the password, and retype the password before pressing 
the “Add User” button again.  Figure 6.2 illustrates the form to create a subaccount. 
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Figure 6.2 Subaccount Creation 
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 6.2 Editing Subaccounts 

A master account holder can edit subaccount information by clicking the “Edit” link asso-
ciated with the subaccount on the summary page.  All fields, except the subaccount’s 
username and business address, can be edited.  Changing a subaccount’s password will 
open a separate window.  Note:  The master account holder is not required to provide the 
old password for the subaccount in order to set a new password. 

Three buttons can be found at the bottom of the screen: 

• Save – Returns the user to the main page after saving the changes; 

• Reset – Restores original entries to the form without saving the changes; and 

• Cancel – Returns the user to the main menu page without saving the changes. 

Once the subaccount has been updated, the user should click the “Save” button.  
Figure 6.3 illustrates the form for editing a subaccount. 

 6.3 Enabling/Disabling Subaccounts 

A subaccount can be disabled by the master account holder.  To disable a subaccount, the 
user should uncheck the box in the “Enabled” column on the subaccount line on the sum-
mary page.  A subaccount can be reactivated by checking the box in the “Enabled” col-
umn.  Clicking the “Save” button saves the changes.  

Figure 6.4 illustrates the form used to enable/disable subaccounts. 



 

Connecticut CVO Credentialing System 
User Manual 

Cambridge Systematics, Inc. 6-5 

Figure 6.3 Form to Edit a Subaccount 
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Figure 6.4 Enabling/Disabling Subaccounts 
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7.0 Viewing Carrier and 
Vehicle Information 

The user should click the “View Carrier and Vehicle Information” link from the main 
menu in order to view a snapshot containing detailed carrier and vehicle information.  
Authorized carriers may view only their own information.  State users may view infor-
mation for any carrier.  Service bureau users may not view carrier information.  Figure 7.1 
illustrates the “View Carrier and Vehicle Information” link on the Main Menu Page.  

Figure 7.1 CVO Credentialing Main Menu Page  

 

Link to view carrier and 
vehicle information 
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 7.1 Carrier Selection  

A State user may query for carrier or vehicle data using the following identifiers: 

• U.S. DOT Number; 

• FEIN;  

• SSN; 

• VIN; and 

• License Plate Number and State. 

Only one identifier may be entered at a time. 

The user should enter a single carrier identifier in the appropriate field and click the “Find 
Carrier or Vehicle” button.  All available information for that carrier or vehicle will be dis-
played.  If invalid information is provided, an appropriate message will be displayed at 
the top of the Carrier Selection Page.  The user can attempt to query for information using 
one of the other search criteria.  The user also may click the “Cancel” button to return to 
the main menu.  Figure 7.2 illustrates the Carrier Selection Page. 

For a State user, a link to search for a new carrier or vehicle will be made available in all 
subsequent pages.  Selecting the “Search New Carrier or Vehicle” link will transfer the 
user back to the Carrier Selection Page.   

 7.2 Carrier Detail Page  

For a motor carrier, clicking the “View Carrier and Vehicle Information” link from the 
main menu will display a summary of the safety and credential data associated with the 
carrier as shown in Figure 7.3.  The user will only be allowed to see his/her company’s 
information.  A subaccount user will only be allowed to see this information if he/she has 
been given the necessary access by the master account holder. 
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Figure 7.2 Carrier Selection Page 
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Figure 7.3 Carrier Detail Page 
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The Carrier information includes: 

• Name – Carrier and DBA names; 

• Identifiers – U.S. DOT, Tax ID number, and Tax ID Type; 

• Contact Information – Telephone number, Fax number, E-mail address; 

• Federal Safety Scores – ISS, SAFESTAT, MCSIP, OOS information; 

• Addresses – Carrier business, mailing and physical addresses; 

• IFTA Information – License information, base state, current status, status date, issue 
and expiration dates;  

• MC Tax Information – Registration Information, base state, status, status date and 
issue date; 

• IRP Information – Fleet information, account number, registration state, current 
status, issue and expiration dates, comments; 

• SSRS Information – MC Number and Authority Status. 

Links to field definitions are present under each section on the carrier information screen 
as shown in Figure 7.3.  Clicking the “select here” link will display definitions of the vari-
ous information fields as shown in Figure 7.4 for the carrier information block.  At the top 
and bottom of the Carrier Detail Page are links to view the carrier’s vehicle list.  

The user also can display his/her company’s information stored in the FMCSA Safety and 
Fitness Electronic Records (SAFER) and Safety Status (SAFESTAT) systems.  To access the 
SAFER and SAFESTAT systems, the user can click “SAFER SNAPSHOT” and/or 
“SAFESTAT SNAPSHOT” in the user options menu.  To exit the SAFER or SAFESTAT 
snapshots, the user can close the new browser window in which this information was 
displayed. 

 7.3 Vehicle List Page  

At the top and bottom of the Carrier Detail Page are links to view the carrier’s vehicle list.  
Clicking “View Carrier’s Vehicle List” will display the vehicles associated with the car-
rier’s fleet as shown in Figure 7.5.  All of a carrier’s Connecticut-based IRP-registered 
vehicles should appear on this list.  Additional vehicles will be associated with the carrier 
based on the data provided by other Connecticut systems and by Federal systems 
operated by FMCSA. 
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Figure 7.4 Carrier Field Definitions 
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Figure 7.5 Vehicle List Page 

 

Clicking the “Back to Carrier Information” link will redirect the user to the Carrier Detail 
Page.  These links should be used instead of the browser’s Back button, which may not 
correctly redisplay information that has been retrieved from the snapshot database. 

 7.4 Vehicle Detail Page 

Clicking a “Detail” link on the Vehicle List Page will display detailed information for the 
selected vehicle as shown in Figure 7.6. 
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Figure 7.6 Vehicle Detail Page  
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The detailed vehicle information includes: 

• Vehicle Information – VIN, unit number, title information, transponder, year, make, 
model, type, style, fuel, unladen weight, number of axles, number of seats, owner’s 
name, second owner’s name, mailing address, tax town code, primary color, and 
secondary color; 

• Registration Information – License plate country, license plate state, license plate 
number, registration state, IRP account number, IRP fleet number, IRP status, IRP start 
date, IRP expire date, registered gross vehicle weight, fee factor, last transaction date, 
and last transaction clock; and 

• IRP Jurisdictions – IRP-registered jurisdictions, IRP weight carried by jurisdiction, 
and “QUAL Indicator.” 

Links to field definitions are present under each section on the Vehicle Detail Page.  
Clicking the “Back to Carrier Information” link will redirect the user to the Carrier Detail 
Page.  Clicking “Back to Vehicle List” will redirect the user to the Vehicle List Page.  These 
links should be used instead of the browser’s Back button, which may not correctly redis-
play information that has been retrieved from the snapshot database.  Additionally, there 
also is an option to view all permits for the selected vehicle by clicking “View Vehicle’s 
Permit List.” 

The user also can view definitions of various fields by clicking the “select here” link under 
each section. 

 7.5 Permit List Page 

The user can select the “View Vehicle’s Permit List” link from the Vehicle Detail Page to 
view all permits for the selected vehicle as shown in Figure 7.7.  The system only displays 
permits issued within the last 30 days. 

 7.6 Permit Detail Page 

Selecting a “Detail” hyperlink on the Vehicle’s Permit List Page will display details for the 
selected permit as shown in Figure 7.8.   

The detailed permit information includes: 

• Vehicle Section – Unit Type, Vehicle Name, Dimensions, Front Overhang, Rear 
Overhang, Gross Weight, Number Of Axles, Loads, Spacing, Number of Tires, Tire 
Size, Axle Type, Axle Spacing, Ship Name/Group, Load Description; 
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• Permit Section – Permit ID, Application Reference #,Account Code, Issued By, 
Disposition, Permit Type, Route Information, Start and End Dates, Travel Dates and 
Hours, Contact/Shipper, Return Oversize?, Return Overweight?, Driver Name, 
Comments, Isotope Quantity, Escort Required?, Radioactive Approved?, Officer 
Description, Permit Issue Date and Time; and 

• Restrictions Section – Includes standard and temporary restrictions. 

The “Back to Carrier Information” hyperlink will redirect the user to the Carrier Detail Page.  
The “Back to Vehicle Information” hyperlink will redirect the user to the Vehicle Detail 
Page.  Clicking “Back to Permit List” will redirect the user to the Permit List Page.  These 
links should be used instead of the browser’s Back button, which may not correctly 
redisplay information that has been retrieved from the snapshot database. 

The user also can view definitions of various fields by clicking the “select here” link under 
each section. 
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Figure 7.7 Permit List Page 
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Figure 7.8 Permit Detail Page  

 




