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REGISTRATION INFORMATION  
 

 

The training listed in this catalog is open to DMHAS operated staff and DMHAS funded staff. 

 

 To register for training, you must go through our Learning Management System (LMS) 

https://ctlms.ct.gov. You will not be able to login unless you requested and received a valid 

username and password from Workforce Development. If you had been issued a username from 

DMHAS Education and Training, you do not need to request a new username. 

 If you do not have a username, or to update your email or other profile information, fill out the 

My Profile Information Form located on our website www.ct.gov/dmhas/workforcedevelopment and 

return via email to Workforce.Development@ct.gov, and you will receive an email with your login 

information. 

 For help registering, searching the catalog, transcripts, and more, check out our Instruction Guide or our 

interactive tutorial, Introduction to the LMS, on our website www.ct.gov/dmhas/workforcedevelopment. 

 

FREQUENTLY ASKED REGISTRATION QUESTIONS 

Q: How do I reset my password? 

A: Send an email directly to Workforce.Development@ct.gov with a subject of Password Reset.  Include 

your full name and agency, or from the log-in page, click the link “Forgot your password”. 
 

Q: How do I get a copy of my transcript? 

A: Online transcripts are available for classes that have been held after 1/1/09.  Please view our website for 

the Instruction Guide and go to the section on “My Transcript”.  For official transcripts or transcripts 

that include classes prior to January 1, 2009, please email Workforce.Development@ct.gov. 
 

Q: How can I find the description of a training or know if a training offers CEUs?  

A: While in the LMS, click on the training title located within the offering details box. 
 

Q: What does my computer need (system requirements) for me to take self-directed web-based 

training? 

A: Your computer must have internet access (DSL or Cable recommended for faster connection), Adobe 

Flash Player, and Pop-up blockers must be disabled on your Browser and Google toolbar. We strongly 

recommend a wired internet connection. 

Q:  If I don’t finish the web-based training in one sitting, how do I get back to it to finish? 

A:  After logging in, click on the “My Learning” tab.  You are automatically brought to your Enrollments.  

Scroll down to find the name of the training that you want to finish.  To the right of the training name, 

click the “Launch” button. 

Q:  I completed a web-based training, but it did not show up on my transcript. What should I do? 

A: If you have been taking the training over a wireless internet connection, connect your computer to the 

internet with a wired connection and log on to the LMS. Launch the training again, and retake the quiz 

to get credit. 

Q:  How do I get a certificate with Continuing Education Units (CEUs) for a web-based training?  

A: Upon successful completion of the training and quiz, send an email with your name, username and the 

name of the web-based training to Workforce.Development@ct.gov. Put “Request for CEU 

Certificate” in the subject line.  A certificate will be emailed to you.  

Q: What if I have reviewed the FAQs above and am still having problems?  

A: Check out our Instruction Guide, then email Workforce.Development@ct.gov. 

 

https://ctlms.ct.gov/
http://www.ct.gov/DMHAS/lib/dmhas/WorkforceDevelopment/MyProfileForm.doc
http://www.ct.gov/dmhas/workforcedevelopment
mailto:Workforce.Development@ct.gov
http://www.ct.gov/DMHAS/lib/DMHAS/workforcedevelopment/InstructionGuide.pdf
http://www.ct.gov/dmhas/lib/dmhas/lms/story.html
http://www.ct.gov/dmhas/workforcedevelopment
mailto:Workforce.Development@ct.gov
http://www.ct.gov/DMHAS/lib/DMHAS/workforcedevelopment/InstructionGuide.pdf
mailto:Workforce.Development@ct.gov
mailto:Workforce.Development@ct.gov
http://www.ct.gov/DMHAS/lib/DMHAS/workforcedevelopment/InstructionGuide.pdf
mailto:Workforce.Development@ct.gov


3  

SSeellff--DDiirreecctteedd  WWeebb--BBaasseedd  TTrraaiinniinngg  OOffffeerriinnggss  

Licensed clinical psychologists in Connecticut will have to complete a minimum of ten (10) hours of approved 

continuing education in the twelve months following their license renewal.  Not more than five (5) continuing education 

units during each registration period shall be completed via the Internet, distance learning or home study.  DMHAS 

Workforce Development self-directed web-based trainings that have been approved are noted with PSY under the CEU 

column. 
 

Licensed social workers, marital and family therapists, and certified and licensed alcohol and drug counselors are 

to complete one (1) contact hour of continuing education coursework in cultural competency during each license 

registration period. Trainings with an asterisk (*) by the title meet that requirement. 
 

Beginning 1/1/16, licensed clinical psychologists, licensed social workers, marital and family therapists, licensed 

professional counselors, and certified and licensed alcohol and drug counselors, and physicians are to complete two 

(2) contact hours of continuing education related to mental health conditions common to veterans and family members of 

veterans during their next license renewal period and not less than once every six years thereafter. Trainings with a 

number sign (#) by the title meet that requirement. 
 

Training Title Credit Hours 
CEUs 

Offered 

Addressing Behavioral Health Needs of Veterans#  2 
CCB, SW, 

PSY 

An Introduction to Post-Traumatic Stress Disorder (PTSD) 1 CCB, PSY 

Anaphylactic Allergic Reactions and Epinephrine Auto-Injectors  3 __ 

Assessment in Community Support Programs (CSP) and Recovery Pathways (RP)  1 
CCB, SW, 

PSY 

Back Safety and Lifting Techniques  0.5 __ 

Basics of Child Occupant Safety in Motor Vehicles  0.5 __ 

Bed Bugs: Know the Facts  0.5 __ 

Blood and Body Fluid Clean Up: Overview 1 __ 

Bringing the Full Power of Science to Bear on Drug Abuse and Addiction  1 CCB, PSY 

Cocaine: Abuse and Addiction  1 
CCB, SW, 

PSY 

Community Support Programs (CSP): From Maintenance to Rehabilitation 2 
CCB, SW, 

PSY 

Connecticut Legal Rights Project: Protecting Rights to Rebuild Lives  0.5 __ 

Co-Occurring Disorders: A General Introduction  1.5 
CCB, SW, 

PSY 

Cultural Competence Primer for Behavioral Health Practitioners and Settings*  1 
CCB, SW, 

PSY 
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Training Title Credit Hours 
CEUs 

Offered 

Cultural Elements in Treating Hispanic and Latino Populations* 1 
CCB, SW, 

PSY 

Depression .5 
CCB, SW, 

PSY 

Diabetes Mellitus Basics  2 __ 

DSM-5: A Brief Introduction  1 
CCB, SW, 

PSY, CNA 

DSM-5: Substance-Related and Addictive Disorders  1 
CCB, SW, 

PSY, CNA 

Elder Abuse: Identification and Reporting* 0.5 
CCB, SW, 

PSY 

Employee Safety: Preventing Slips, Trips and Falls 1 __ 

Family Therapy with Problem Gamblers and their Families: The First Steps to Recovery  1 
CCB, SW, 

PSY 

Food Safety and Kitchen Hygiene Overview 1 __ 

Gender Dysphoria: A Behavioral Health Perspective on Transgender People*  1 
CCB, SW, 

PSY 

Gender Responsive Substance Abuse Treatment for Women* 2 
CCB, SW, 

PSY 

Grounding Techniques  1 CCB, PSY 

Helping Patients who Drink Too Much  2 
CCB, SW, 

PSY 

Hepatitis A Virus (HAV): An Introduction 1 CCB 

Hepatitis B Virus (HBV): An Introduction 1 CCB 

Hepatitis C Virus (HBV): An Introduction 1 CCB 

Infection Control and Prevention for Community Health Care Workers  

(available for DMHAS Funded Agency Staff ONLY) 
1 __ 

Inpatient Care of the Person with Dementia 0.5 __ 

Introduction to Integrating Gambling and Problem Gambling into Substance Use and Mental 

Health Disorders Programs 
3 

CCB, SW, 

PSY 

Medication and Entitlement Access for Connecticut  1 CCB, SW 
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Training Title Credit Hours 
CEUs 

Offered 

MRSA Overview 1 __ 

Medications Used in the Treatment of Mental Health Disorders  2 
CCB, SW, 

PSY 

Naloxone in the Prevention of Opioid Overdose 
 

0.5 

 

CCB, PSY 

PCP: Understanding Phencyclidine 0.5 CCB, PSY 

Person Centered Treatment Planning 3 
CCB, SW, 

PSY 

Prescription Drugs: Abuse and Addiction  1 
CCB, SW, 

PSY 

Recovery Planning and Documentation in Community Support Programs (CSP)  

and Recovery Pathways (RP) 
1 

CCB, SW, 

PSY 

Substance Abuse and HIV/AIDS  1 
CCB, SW, 

PSY 

The CCB Certification Process  0.5 __ 

The Criminal Justice System  2 CCB 

Tobacco Addiction  1 
CCB, SW, 

PSY 

Tools for Engaging Clients in Services 2 
CCB, SW, 

PSY 

Treating Clients with Traumatic Brain Injury in Substance Abuse Treatment 1 
CCB, SW, 

PSY 

Understanding Bipolar Disorder  2 
CCB, SW, 

PSY 

Understanding Compulsive Hoarding  2 
CCB, SW, 

PSY 

Understanding Drug Abuse and Addiction: What Science Says  0.5 CCB, PSY 

Understanding Opioid Addiction and Treatment 1 
CCB, SW, 

PSY 

Understanding Trauma 2 
CCB, SW, 

PSY 

Working with People Diagnosed with Schizophrenia  2 
CCB, SW, 

PSY 

Working with People Presenting Gambling Problems and Financial Issues in Behavioral 

Health Settings  
1 

CCB, SW, 

PSY 

@= NASW/CEU application pending.  New web-based training offerings are posted as they become available. 


