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Dear Colleagues,

The Safety Education and Training Unit is pleased to present
the Safety Training Catalog for our DMHAS Funded Private
Non-Profit Providers (PNP).

The courses are designed to meet safety training

regulated by a number of federal, state and healthcare
accrediting body requirements. In addition, courses are
consistent with the DMHAS strategic goals and reflect best
safety training practices. Training is designed for direct care
staff that work with adult clients in programs funded by
DMHAS.

Please note the Contact Person on each page and contact
them to register for classes. Classes are offered free of
charge, however there is a fee for the American Red Cross
CPR/AED classes to cover the cost of processing Certification
Certificates. Please remember that these Certificates are
valid for two years.

Feel free to contact me should you have any questions at
(860) 262-5311 or via email Sharon.ciarlo@ct.gov

We look forward to an exciting training year!

Sincerely,


mailto:Sharon.ciarlo@po.state.ct.us�

IMPORTANT INFORMATION and FAQ’s

Where are classes offered? Classes at locations throughout the state.

What is the fee to attend classes? All classes are offered free of charge except American Red Cross (ARC)
SFA/AED classes. DMHAS Funded Private Non-profit Provider (PnP) Agencies are billed directly for their
employees attendance. Please do not bring money with you to pay for this class.

Can | audit a class? No. Seating is limited to those who meet the pre-requisites and expect to fully
participate and complete the requirements of the classes.

Are snacks or meals supplied? No. Please bring snacks/lunch with you as many locations are not near
restaurants and lunch break is only 30 minutes. At the Middletown/Ct. Valley Hospital location, snacks and
lunch may be purchased at the Valley View Café on grounds.

Is parking provided? Yes, free parking is available at all locations.
Is smoking allowed? All training sites are non-smoking.

What if ’'m late to a class? Please arrive early to ensure that you are seated at the class start time.
You will not be allowed to enter the classroom 15 minutes after the start time, regardless of the reason for
your late arrival.

How do I Register for Classes?

Read the class descriptions listed on pages 2 and 3 to determine what type of class you’d like to attend.
Select the class date and location that you’d like to attend.

Obtain approval per your agency policy prior to registering.

Register with the Registration Contact listed for the location that you will attend via phone or email.
Complete the Participant Information Form and forward it to Valencia.johnson@ct.gov PRIOR to
attending the class. Only employees that work in PnP agencies and programs funded by DMHAS are
allowed to attend our classes.

ueEWN e

Note that class dates are subject to change and seating is limited, so it is critical that you pre-register.
WALK Ins without prior registration will be turned away if seats are not available.

How is registration confirmed? When you register for a class, you will be informed by Valencia that a seat
has been reserved for you. You will not receive any additional notification.

Seating for all classes is limited to 8 seats per Agency. We ask that you comply with limiting your
registrations to 8 seats per agency so that all DMHAS Funded Agency staff have an opportunity to attend.
Should seats remain open 1 week prior to any class, feel free to register more employees. Some classes have
seats that are reserved for the specific Agency staff only and is noted on the Location Information pages.

What if I can’t attend the class after | am registered? Cancel your registration immediately if you are
unable to attend a class, even if you are waitlisted. This enables others to attend the class. Failure to do so
may affect your ability to register for future classes. Importantly, our classes require a certain number of
participants and if the class minimum is not met due to “no shows” on the day of the class, the class may be
cancelled.

How will I know if a Class is Cancelled?

In the event that a class is cancelled due to low registrations, you will be notified. Decisions to cancel
classes due to low registrations are made a week prior to the date, so we advise closely monitoring your
vmail and email for these notifications.

INCLEMENT WEATHER

In the event that the State of Connecticut offices are closed or have delayed openings due to
inclement weather, all classes are cancelled, regardless of the location. Watch local news
stations for this information, or go to WWW.CT.gov/despp and to the left of the home page,
there is information on Early Release/Late Openings that is updated regularly.
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COURSE DESCRIPTIONS and PREREQUISITES

SFA/ AED (Adult CPR, First Aid and Automated External Defibrillator) :

You will gain knowledge and skills needed to assess and provide emergency care for adults, until help
arrives, for conditions of conscious choking, respiratory arrest (rescue breathing), cardiac arrest and how
to use an AED in a medical emergency situation. You will also learn how to assess the need for a 911
emergency response and how to provide emergency care for controlling bleeding, suspected broken bones
and sudden illnesses until help arrives. Certification is valid for 2 years.

Training is offered in 2 formats:
1. New Employee Courses (N): for those without current certification.

2. Challenge Courses (Ch) - for employees who can demonstrate knowledge and skills through completion
of the written test (at least 80%) and accurate skill demonstration. A Review Sheet is available to help
you prepare for the class. YOU ARE REQIRED TO REVIEW IT BEFORE CLASS.

Note the distinct difference in this class is that the responsibility to prepare for the course rests with
you and minimal teaching is provided. Anyone is eligible to participate in a challenge course-even if
you have never taken the class per the American Red Cross Guidelines for Conducting SFA Challenge
Courses, however we recommend prior certification.

Prerequisites:

The ARC requires that you successfully demonstrate all the physical skills of SFA/AED including performing
the roll over skill on your hands and knees on the floor. If you are unable to perform these skills, you can
not become ARC certified, so please do not attend.

Course Completion:

Each participant is required to achieve a written test score of at least 80% and to provide an accurate
return physical skill demonstration for course completion and certification.

Fee:  $10.00 Challenge Courses (Ch)
$27.00 for New Employee or first time certification courses

Please Note: ARC Certificates are sent directly to you via mail approximately 4 weeks following course
completion. Please do not notify the DMHAS Division of Safety Services to track the location of your card.
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COURSE DESCRIPTIONS and PREREQUISITES

Collaborative Safety Strategies (CSS)

CSS teaches direct care staff how to prevent and respond to dangerous client behavior when working with
adults in the community or in a program setting. You will learn how to use the risk management process
and a variety of verbal and therapeutic supportive intervention skills designed to foster recovery and
prevent dangerous client behavior. Should dangerous physical behavior occur, you will learn how to use
physical space, ready stance, step slide, pivot and parry, blocking and release skills in striking, biting,
grabbing and choking situations to protect against - until able to escape - physical assaults. Finally, you will
learn personal safety strategies for working solo in the public/community setting to reduce the risk of
becoming a victim of crime. The goal of CSS is to reduce the rate and severity of injuries from workplace
assaults.

Training is offered in 2 formats:

1. New Course (CSS-FN): for those that have never completed this 7 hour course.
2. Annual Review Course (CSS-FR): designed for staff that have completed a CSS New or Review class.
This course is 4 hours.

Fee: Free of charge

Prerequisites:

Participants must be able to participate in physical and verbal skill practice sessions. Should you have a
short term physical limitation that prohibits full participation, wait until you are fully able to participate.
Should you have a long-term/chronic physical disability, please inform the Instructor immediately upon
arrival to the class.

Course Completion:

All CSS classes require you to achieve a written test score of 80% and an accurate return demonstration of
physical skills to successfully complete the course. Should you have a physical disability that prevents full
participation in physical skill training, you will be credited for Partial Completion.
PLEASE NOTE: Paper Certificates of Completion are not provided for this class.

This course is not certified for contact hours by any accrediting agency.

Hearing Voices that are Distressing

This two hour program was developed by the National Empowerment Center and Dr. Patricia Deegan Ph.D.
It is a simulated learning experience designed to provide you with an inside window to the phenomena of
“hearing voices that are distressing”. The introductory videotape provides basic information and then staff
use cassette headsets with a tape that simulates hearing voices. During the tape, staff perform a number of
tasks. The program ends with a discussion of your experience.

Prerequisites:

This program should not be attended by people who have experienced auditory hallucinations/voices or
have hearing deficits.

Fee: Free of charge

Page 3



Middletown/CT Valley Hospital
Page Hall Room 364

Registration Contact: Valencia Johnson @ (860) 262-5378 or valencia.johnson@po.state.ct.us

SFA/AED New Class
All classes are conducted 8:30 am - 2:30 pm

Mon  July 6, 2015

Fri July 17 and 31, 2015

Fri August 14 and 28, 2015

Mon  September 14, 2015 (was the 11th)
Fri September 25, 2015

Fri October 9 and 23, 2015

Fri November 6 and 20, 2015

Fri December 4 and 18, 2015
Mon  January 4, 2016 (not included)
Fri January 15 and 29, 2016

Tues  February 16, 2016

Fri February 26, 2016

Fri March 11, 2016

Mon  March 28, 2016

Fri April 8 and 22, 2016

Fri May 6 and 20, 2016

Mon June 6, 2016

Fri June 17, 2016

Collaborative Safety Strategies PnP Funded New Employee Training Program (CSS-FN):
All classes are conducted 8:30 am — 3:30 pm

Mon  July 20, 2015

Mon  August 3, 2015

Mon  August 10, 2015 (not included)
Mon  October 26, 2015

Mon  November 16, 2015

Mon  December 7, 2015

Wed January 6, 2016

Mon  February 8, 2016

Wed March 16, 2016 (was the 14th)
Mon  April 25, 2016

Thur May 12, 2016

Tues June 7, 2016 (was the 20th)

DRIVING DIRECTIONS

ROUTE 9 SOUTH to Exit 12 Silver Street and take a LEFT onto Silver Street
Take first right onto Eastern Drive.

Take first left onto the campus (greenhouse is on your right)

Take second Left into Page Hall parking lot

ROUTE 9 NORTH to Exit 12 Bow Lane and take a RIGHT onto Bow Lane

Take first left onto Harvey Dr. to end and bear right and immediately left into the PAGE Hall parking lot



BHCare at Harbor Health Services
14 Sycamore Way , Branford

Registration Contact: Thais Gordon (203) 483-2645 ext. 3247
tgordon@bhcare.org

Thur  August 20, 2015 Collaborative Safety Strategies New 8:30 am—3:30 pm

PARKING is available on site

Bridges, A Community Support System, Inc.
949 Bridgeport Avenue, Milford

Registration Contact Karen DeCarli, Phone: (203) 878-6365 ext. 433
kdecarli@bridgesmilford.org

SFA/AED New Class
Fri September 25, 2015 9:00 am—3:00 pm

SFA/AED Challenge Class

Fri November 20,2015 10:00 am-12:00 pm and 12:45-2:45 pm
December 18,2015 10:00 am-12:00 pm and 12:45-2:45 pm

Collaborative Safety Strategies PnP Funded New Employee Training Program (CSS-FN):

Fri November 6, 2015 8:30 am—3:30 pm

PARKING is available in the REAR lot.

Center for Human Development, Inc
500 Vine St, Hartford at Capital Region Mental Health Center

Registration Contact: Tuoc Phan (860) 951-3325 X101 or (860) 604-8418

Collaborative Safety Strategies PnP Funded New:
Classes are conducted 8:30 am—3:30 pm

Tues July 21, 2015

Tues  August 18, 2015

Collaborative Safety Strategies PnP Annual Review:
All classes are conducted 8:30 am-12:30 pm

Tues  July 14, 2015

Thurs August 6, 2015
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Columbus House Annex DONE
592 Ella Grasso Blvd., New Haven

Registration Contact: Rebekah Ohlsen (203) 208-7086 X131
rohlsen@columbushouse.org

Collaborative Safety Strategies New Employee Class (CSS-FN)
Thur  July 23, 2015 8:30am —3:30 pm

Collaborative Safety Strategies PnP Funded Annual Review Class (CSS-FR)
Thur  August 13, 2015 8:30am—12:30 pm

PARKING is in the municipal lot off Printer's Lane.

Hartford Dispensary
Henderson Johnson Clinic (H/J) at 16-18 Weston Street, Hartford

Registration Contact Darcie Boiano Phone: (860) 643-3200 x3003
darcie.boiano@hdisp.org

Adult CPR, First Aid and Automated External Defibrillator Classes
Tues July 28, 2015 SFA/AED New 8:30 am-2:30 pm

Wed  August 19, 2015 SFA/AED Challenge  10:00 am-12:00 pm
Thur  August 20,2015 SFA/AED Challenge 1:00-3:00 pm

Inspirica
141 Franklin St, Stamford

Registration Contact: Joyce Fubini Phone: (203) 388-0126 jfubini@inspiricact.org

Collaborative Safety Strategies PnP Funded New Employee Training Program (CSS-FN):
Wed  July 22, 2015 8:30 am-3:30 pm

SFA/AED New Course
Tues  August 11, 2015 8:30am —2:30 pm

SFA/AED Challenge Course
Tues  August 4, 2015 9:30 am-12:00 pm and 12:45-3:15 pm
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MHAC Western CT
Western CT Mental Health Network-Danbury
78 Triangle St, Building “I” — #4, Danbury

Registration Contact Jamie Pilloise, : 203-798-2853 Ext #121
ipilloise@mhconn.org

Collaborative Safety Strategies (CSS) Funded Review and SFA/AED Challenge Course
These two annual review classes are scheduled on the same day for your convenience.
CSS is from 9and SFA/AED Challenge is from on each date.

Mon  September 21, 2015 CSS Funded Review  9:00 am-1:30 pm
SFA/AED Challenge 2:00-4:00 pm

Mon  January 4, 2016 CSS Funded Review  9:00 am-1:30 pm
SFA/AED Challenge  2:00-4:00 pm

Mon  April 4, 2016 CSS Funded Review  9:00 am-1:30 pm
SFA/AED Challenge  2:00-4:00 pm

Mon May?9, 2016 CSS Funded Review  9:00 am-1:30 pm

SFA/AED Challenge  2:00-4:00 pm

DRIVING DIRECTIONS from Waterbury

Take 184 West to Exit 8 (stay to your left)

After light, continue straight (stay in middle lane)

At the 7" light go Left on to Triangle Street

At the 3rd light bear left on to LeeMac (NAPA Auto Parts will be on right)

Our driveway is on the right on LeeMac Ave directly across from DMV (Behind NAPA Auto Parts)

Marrakech, Inc.
450 Island Ave, West Haven

Registration Contact: Rikkia J. Ben Yehudah P: (203) 401-2033 Ext:304 rbenyehudah@marrakechinc.org

Collaborative Safety Strategies PnP Funded Annual Review Training Program:

July 29,2015 8:00 am-12:00 pm
12:30-4:30 pm

Directions

1-91 South and merge onto 1-95 South

Take 1-95 South Exit 42: Saw Mill Rd exit.

Turn left onto Saw Mill Rd / CT-162

Turn left onto Allings Crossing Rd.

Take the 2nd right onto Island Ln. 450 Island Ave. is on the right.
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Sound Community Services, Inc.
21 Montauk Ave, New London (21 Montauk Avenue - Ste. 313

Registration Contact: Suzanne Himes, Phone (860) 439-6437 Fax: (860) 443-4284
s.himes@soundcommunityservices.org

SFA/AED Challenge Class

Mon  October 5, 2015 10:00 am-12:00 pm and 12:45-2:45 pm
Mon  March 14, 2016 10:00 am-12:00 pm and 12:45-2:45 pm

CSS Funded Review : Sound Community staff only
Tues  August 11, 2015 8:30am - 12:30 pm
Fri August 14, 2015 8:30am - 12:30 pm
Wed  August 26, 2015 8:30am-12:30 pm

DRIVING DIRECTIONS

From Norwich and points North take 395/S

Merge onto CT-32 via EXIT 78 on left toward New London

CT-32 becomes Eugene O’Neill Drive

Turn left onto Tilley Street

Turn Right onto Bank Street

Turn left onto Montauk Avenue

21 Montauk Avenue is on the Right just after Chelsea Groton Bank

From New Haven and points South take 395/N

Take CT-85/Broad Street exit, EXIT 82 toward Waterford

Turn Right onto Broad Street Ext/CT-85

Turn Right onto Colman St/US-1-S

Turn left onto Bank St/US-1-N

Take 2™ right onto Montauk Avenue

21 Montauk Avenue is on the Right just after Chelsea Groton Bank

From Hartford take CT-2E

Keep right to take CT-11 Exit 19 toward New London

Take E Haddam Rd/CT-82 toward Salem/Montville/Norwich/New London
Enter next roundabout and take the 1% exit onto CT-85

Turn right onto Colman St/US-1 S

Turn left onto Bank St/US-1 N

Take right onto Montauk Avenue

21 Montauk Avenue is on the Right just after Chelsea Groton Bank
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United Services Class Location
1007 North Main Street, Dayville

Registration Contact: Talia Lyon (860) 774-2020 ext.4677 tlyon@usmbhs.org

Please park in the parking lot behind the building beyond the front entrance as we prefer to have our con-
sumer’s park closet to the entrance. Enter the building from the front only. You do not need to sign in at
the front desk, you will sign in at the class.

Collaborative Safety Strategies (CSS) New Employee Class (CSS-FN)

Fri September 25, 2015 8:30am —3:30 pm
Fri October 23, 2015 8:30am —3:30 pm

DRIVING DIRECTIONS

From Hartford-Rt. 84 E to Rt. 384 to Rt. 6 E to intersection of routes. 6 and 66. Left at traffic light
(Willimantic Bypass). Rte. 6 East to Rt. 12 North, through Danielson. United Services is on the left, 1.8 miles
from Killingly Memorial School and set back from the road

From Putnam and North-Rt. 395 South to Exit 93. Left onto Rt. 101 to the light. Right on Rt. 12 South.
United Services is on the right .5 miles from the corner and set back from the road.

From Plainfield and South-Rt. 395 North to Exit 93. Turn right on Rt. 101 to light. Follow directions above.

From Brooklyn and West-Rt. 6 East to Rt. 12 North, through Danielson. United Services is on the left, 1.8
miles from Killingly Memorial School and set back from the road.
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Hearing Voices that are Distressing Training Program

Registration Contact: Valencia Johnson @ (860) 262-5378 or valencia.johnson@ct.gov

Important Information:

1. In addition to pre-registering for the class, please contact Valencia 2_days prior to the class you will be
attending to ensure that it is being conducted. You will not be notified if the class is cancelled.

2. If you have hearing difficulties or have or currently experience hearing voices you should not attend
this training.

3. Please allow ample time for parking.

4. PLEASE BRING YOUR OWN EARBUDS for MP3 Players

Connecticut Mental Health Center

Class Location: 34 Park St., New Haven

Mon  October 26,2015 9:00-11:00 am

Parking at the CMHC in New Haven is limited to a paid lot or state parking lot.

Take your parking ticket to the front desk to get stamped by a Security Officer.

The state parking lot is approximately 2-3 blocks from the building., so allow ample time for parking.

CT. Valley Hospital
Class Location: Page Hall, Room 364, Middletown
Mon  April 11, 2016 1:00-3:00 pm

Southeastern Mental Health Authority
Class Location: Multipurpose Room

401 West Thames St, Building 301, Norwich
Mon  May 2,2016 10:00 am-12:00 pm

Southwestern CT. Mental Health System
Class Location: Auditorium, 1635 Central Ave., Bridgeport
Wed May 11,2016 9:30-11:30 am

Western CT Mental Health Network
Class Location: 95 Thomaston St., Waterbury
Mon  June 20,2016 9:30-11:30 am
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