SOAR - New Haven
Medical Records Procedures

Health Care Organization

Contact Name

Phone

Procedure

CT Department of Correction

Valarie Boykins

(860) 253-8357

Complete DOC Release of Information form to request medical records; fax ROI to attention of Valarie
Boykins at DOC at (860) 253-8218. If mailing completed ROI, send to: State of Connecticut, Department of
Correction, Carl Robinson Cl, Health Records Warehouse, 285 Shaker Road, Enfield, CT 06082 Attn: Valarie
Boykins

CT Mental Health Center

Beverly Clark, Supervisor of Medical Records

(203) 974-7321
beverly.clark@po.state.ct.us

Complete SSA-827 and (modified) DMHAS ROI (see attached) and CMHC ROI; send to CMHC Medical Records

Cornell Scott Hill Health Center

Ramona Fain, Release of Information

Coordinator

(203) 503-3140
rfain@hillhealthcenter.com

Use modified CS-HHC ROI (see attached); call Ramona Fain PRIOR to sending completed ROI to let her know
that a relase is being sent; send completed release to Ramona Fain

Hospital of St. Raphael

Cathy (for persons with last name starting

w/letters A-M); Renee for last name letters N-Z

Cathy: 203-789-3468;
Renee: 203-789-4207

Call either Cathy or Renee (depending on client last name) they will mail HSR ROI; complete ROl w/statement
that client unable to pay copying fee and ask for waiver. Mail ROI back, will send records w/in 30 days. OR:
client (w/staff if choose) goes to HSR Medical Records Dept. w/photo ID; client signs release and any
information on computer is released immediately.

Yale New Haven Hospital

Joanne Pinto, Supervisor of Medical Records

(203) 688-5288
joanne.pinto@ynhh.org

Use YNHH ROI form; submit completed form to Joanne Pinto

Yale Psychiatric Hospital

Beth Klink

(203) 688-9706
beth.klink@ynhh.org

Send completed ROI to Beth Klink



