
RSVP (Recovery Specialist Voluntary Program) 
RSVP is a special program that evolved from Project SAFE, available in New 
Britain, Bridgeport, Willimantic, Hartford, Norwich, and Waterford. It is offered to 
parents/caregivers at the first court hearing for an Order of Temporary Custody 
(OTC) removal as a result of alleged abuse or neglect. As in Project SAFE, 
parents/caregivers are offered a centralized intake process, priority access to 
evaluation for substance abuse, and priority access to outpatient treatment. 
Through ABH, RSVP also offers Recovery Specialist services, which include: 
• Regular communication with DCF, the treatment provider, Juvenile Court and 

attorney to reduce the burden on the parent/caregiver 
• Outreach and support to connect to and stay engaged in treatment 
• Recovery coaching to increase “recovery capital” 
• Advocacy for the parent/caregiver and children 
• Reliable, confidential random alcohol and other drug screens 

In addition, RSVP has the following goals: 

• Increase system capacity to better serve families impacted by substance 
abuse, as a policy and a practice model 

• Conduct joint, multidisciplinary training that promotes cross-agency 
understanding of: 
 Evidence-based interventions 
 Child development, behavioral health and well-being 
 The impact of substance abuse/dependency on parenting 
 Cultural, trauma, and gender appropriate service delivery 

• Implement a statewide recovery-oriented integrated system of care for 
families  

• Improve access to services and collateral supports for families impacted by 
substance use disorders 

• Bridge multi-system policies, procedures and practices through a  
Memorandum of Understanding 

• Improve communication, information exchange, and collaborative problem 
resolution among DCF, DMHAS, and Judicial, practitioners, communities, 
consumers and families 

• Institutionalize mechanisms that promote improved individual, program and 
system outcomes 

To refer parent or caregiver to Project SAFE, contact 
Diane Achenbach-Zatorski, LCSW 
ABH Women’s Services Manager 

Phone: (860) 704-6367 
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