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CAPITOL REGION MENTAL HEALTH CENTER

CLINICAL POLICY AND PROCEDURE MANUAL

SUBJECT:     INTERPRETATION AND TRANSLATION  SERVICES FOR NON-ENGLISH 



SPEAKING  CLIENTS

**************************************************************************************************************

POLICY:

CRMHC is committed to providing linguistic and culturally competent services to its multicultural and diverse client population.  The agency strives to maintain multicultural efficacy through specific program design, staffing and ongoing education and training.  Therefore, in circumstances where the client’s  linguistic needs may not be met, the following interpretation services procedure will be followed.

PROCEDURE FOR SPANISH SPEAKING CLIENTS 

Policy: Center staff will provide translation for Spanish-speaking clients  for those infrequent occasions  when the staff member engaged in contact with the client or significant other  cannot speak Spanish.  

Procedure

1.  Every effort will be made to ensure that clients who are  primarily Spanish speaking, or clients whose families or significant others are primarily Spanish-speaking are assigned to teams and/or clinicians who speak Spanish.  It is anticipated that  situations in which a clinician who speaks only English must assess or communicate with a Spanish speaking client will be rare.    

2.   If a  situation arises where a client or family member presents and is seen by a non-Spanish speaking clinician, and the situation is clinical in nature,  the clinician should attempt to  obtain the assistance of a Spanish speaking clinician.   This will be done in the following manner:



a.  The first attempt should be within the clinical division  providing the

                             service for the client.  Unit Chiefs should be contacted to determine if

                             clinicians are available. 



b. If no one is available from that division,   Unit Chiefs from other 

                            divisions  should be contacted  (Divisions which provide clinical 

                            services include  Acute Services Division, Community Support 

                            Division, and the Specialized Services Division).



c. If no clinician  assistance can be obtained, then non-clinical staff may be

                            used for translation purposes.  

3.  If the situation is non-clinical in nature, e.g. providing appointment times, directions 

     to the Center, etc, the following procedure will be in place:



a.  The first attempt should be within the division providing the contact

                              via contacting Unit Chiefs as above.



b. If no one is available,  non-clinical staff may be contacted and asked to

                            provide the service via contacting program Unit Chiefs.  

PROCEDURE FOR OTHER LANGUAGES
1.  Every effort must be made to utilize current CRMHC staff who may speak and be able to interpret for a non-English speaking client.  Because our work is clinical, it is more effective to utilize a clinician to provide the interpretation than to use a non-clinician.

2.  If there is no one in the Agency who can provide that service, the clinician may request to utilize the services of an interpretation agency  in the following manner.

· the clinician shall consult with the Unit Chief and Division Director around the need for interpreting for the client, and efforts made to locate a language-and-culturally appropriate clinician.   The Unit Chief, when authorizing these services, should include in the authorization form the length of time services will be needed, how often etc.  in order to assist the Business Office with fiscal planning. 

· if interpreting services are needed, the Unit Chief should arrange for these via contacting Accuworld. LLC in West Hartford, CT.  at 561-3388.   The caller shall inform Accuworld that he/she is a state employee at DMHAS/CRMHC and that bills should be sent to our business office, that they have a state contract to provide these services.  if Accuworld is unable to provide an interpreter/translator for the particular language needed, a second company,   the  RDP Agency may be contacted at  296-7770; the same information should be provided.   Clinical staff should be aware that these services are arranged by appointment and generally are not available on an emergency basis.  If a client is to be seen in an Emergency Department, it is the responsibility of the hospital to arrange for translation/interpretation. 

· If neither of these companies can provide an interpreter, or the interpreter they provide is known to the client and therefore jeopardizes client privacy and clinical practice standards, or the situation is emergent and requires immediate intervention, Language Line may be used.  The procedure for using Language Line is attached (Attachment A).   

· the attached form should be completed and sent to the Business Office so that the invoice can be verified when it arrives and a Purchase Order developed.     

Documentation

Client Record

Translation Authorization Form 

