To Whom it May Concern:

The Willimantic Switchboard Association would like to go on record in support of the change of formula
Doc 15-01 which will allow volume of calls vs number of towns. The Switchboard association receives
approx. 21,000 calls a year while it only serves two towns. This change makes the most sense as the call
volume should be the determining factor.

Thank you for your consideration.

Lloyd Niles
President
Willimantic Switchboard Association

Dawn M. Niles
Senior Legislative Aide
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