Division of Statewide Emergency Telecommunications

NG9-1-1 Call Handling Demonstration Open House

The Division of Statewide Emergency Telecommunications will begin deployment of the NG
911 Call Handling System beginning January 2015. Public safety answering point personnel will
have an opportunity to see firsthand how the new call handling system works, its features and
capabilities and to ask questions of representatives from TeleCommunication Systems, Inc
(TCS), AT&T and DSET staff, at an open house on September 22, 2014. We hope you will take
advantage of this opportunity and register for a session.

The details:

September 22, 2014

9:00 a.m —4:30 p.m

Department of Emergency Services and Public Protection
1111 Country Club Road, Rm. 245

Middletown, CT

We are requesting that you sign up in advance for a session; this will allow us to provide ample
space and sufficient time for attendee questions and answers.

Session | 9:00 a.m. —10:30 a.m.
Session 11 10:30 a.m. — 12:00 noon
Session I 1:30 p.m. - 3:00 p.m.

Session IV 3:00 p.m. —4:30 p.m.

Please call (860) 685-8080 to register.
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