
Next Generation 9-1-1 Training  
 Led by Nancy Carter Simon 

 Will be held at AT&T Training Center – Science Park, New Haven 

 Two concurrent classes available – up to 10 people per class 

 Just in time training approach to ensure retention of material 

 Telecommunicators will be scheduled for training no more than  
2 weeks prior to installation at PSAP 
 

 PSAPs will be notified 6 weeks in advance of their training dates 

 System Administrator training will be provided 


