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Parked or held voice calls can be merged with active voice calls done using the Merge button
that displays next to parked and held calls in the Active Calls window.

To merge calls in xT911

Place your call on hold or park.
Take another incoming call or dial out a call.

In Active Calls, the Merge button will display next to the held or parked call as [’i\|
soon as there is another active call (incoming or outgoing).

4, Click the Merge button while connected to a call.
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NOTE: The Call State column in the Call Manager window will display as “merging” for one or
two seconds and then change to “connected.” All parties will then be participants on the call.

There is now one row representing the merged call in the Active Calls window with three (3)
Participants.
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The Call Manager window also displays three Call Participants.
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Additional callers can be added to an already merged call session by selecting a parked or held
call in Active Calls and clicking the Merge button to add a caller to the merged call session.
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