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March 11, 2015 
 
Honorable Dora Schriro, Commissioner 
Department of Emergency Services and Public Protection 
Division of Statewide Emergency Telecommunications 
111 Country Club Road Middletown, CT 06457 
 
RE: DSET Docket No.  13-01 
 
Dear Commissioner Schriro,  
 
I am writing today to express support on behalf of the Town of East Hampton 
toward changing the Public Safety Answering Points (PSAP) funding formula. As 
it stands now, the funding formula is not fair for small and medium sized 
municipalities and has promoted a situation where regional dispatch services 
have enticed municipalities away from their current regional services. Leaving 
the remaining municipalities with serious funding issues and the risk of losing 
dispatch services.  
 
In 2012, at the beginning of my administration, I quickly learned of a 
municipality leaving our current dispatch. As a result of this move the dispatch 
service used by the Towns of East Hampton, Colchester, Marlborough, East 
Haddam, Haddam Neck, Salem, Lebanon and Bozrah was left with an 
approximate $100,000 budget deficit. Since that time, many municipal leaders 
from the communities above, have worked tirelessly to fix a failing essential 
organization. I am pleased to say, we have been capable of developing a merger 
with Montville that will provide a better facility and set us on a path of fixing our 
budgetary problems. However, through this process East Hampton has been 
forced to absorb a $16,000 increase, this year alone, to continue to provide our 
residents with basic 911 service.  
 
A change in the funding formula to a 75%/ 25% split based on call volume and 
population will better serve the people of Connecticut equitably. Furthermore, 
this change will take action in regards to addressing the findings of inequality in 
PSAP funding from the 2011 Kimball Group report.  This funding change will 
supply municipalities and PSAPs stable budgets, better equipment, and a 
continuity of effective 911 service. Moreover, the funding change will promote 
consolidation efforts that will not put at risk other municipal 911 services while 
continuing to find municipal efficiencies.  
 
I am sure you would agree that every person in Connecticut deserves effective 911 
service. This funding change will not only provide those services to some in our 
state but to everyone. I am appreciative of your interest in this matter. Please feel 
free to contact me with any questions you may have throughout your 
consideration.  
 
Best regards,  
 
 
Michael Maniscalco 
 
CC: Representative Ziobron; Senator Linares; Town Council  


