Department of Public Safety
Office of Statewide Emergency Telecommunications

E9-1-1 PSAP
TOTAL CALL COUNT REPORTS

October - December 2007



Fractile 911 Call Response Time Distribution
-- ALL PSAPs - SUMMARY --

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

44794
23200
4381
215
93
51
43
47

QOONOOHHOOOO&JI—‘I—‘OOI—‘I—‘ONN#

476,018

Produced on Friday, March 14, 2008

%

94.1%
4.9%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.1%
99.0%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Transferred
# % Cum.
5882 44% @ 9.1%
52554 39.1%  48.2%
37858 28.2%  76.3%
16556 12.3%  88.7%
6313  4.7%  93.4%
3316 25%  95.8%
3799 2.8%  98.6%
1032  0.8%  99.4%
358 0.3% 99.7%
159  0.1%  99.8%
86 0.1%  99.9%
38 0.0%  99.9%
26 0.0%  99.9%
23 0.0%  99.9%
28 0.0%  100.0
14 0.0%  100.0
5 0.0%  100.0

5 0.0%  100.0

2 0.0%  100.0

2 0.0%  100.0

0 0.0%  100.0

1 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

2 0.0%  100.0
25 0.0%  100.0

128,084

For Date Range From 10/1/2007 To 12/31/2007

Answered/Hung Up  Received/Abandoned

#

63688
70125
78259
67475
41590
30066
55942
26751
14096
8042
5010
3570
2539
1775
2335
1535
1016
664
456
288
203
142
88
55
50
25
15
18
15
249

476,082

%

13.4%
14.7%
16.4%
14.2%
8.7%
6.3%
11.8%
5.6%
3.0%
1.7%
1.1%
0.7%
0.5%
0.4%
0.5%
0.3%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

13.4%
28.1%
44.5%
58.7%
67.5%
73.8%
85.5%
91.1%
94.1%
95.8%
96.8%
97.6%
98.1%
98.5%
99.0%
99.3%
99.5%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

74341
2558
5107

61
33
25
32
10

ONOPRPROUUITONOWWNOORFRONOO NN

381
82,668

%

89.9%
3.1%
6.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.5%

Cum.

89.9%
93.0%
99.1%
99.2%
99.3%
99.3%
99.3%
99.3%
99.3%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.5%
99.5%
99.5%
99.5%
99.5%
99.9%
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Fractile 911 Call Response Time Distribution

Ansonia Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1324
64

~

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,395

%

94.9%
4.6%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.9%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, January 22, 2008

#

2
75
137
134
72
34
31

~

[eNeoleoloNolololoNoNololoNololoNeNoll el il SN

496

For Date Range From 10/1/2007 To 12/31/2007

%

0.4%
15.1%
27.6%
27.0%
14.5%

6.9%

6.3%

1.4%

0.0%

0.4%

0.2%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.4%
15.5%
43.1%
70.2%
84.7%
91.5%
97.8%
99.2%
99.2%
99.6%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

88
131
167
214
162
162
265

95

41

19

14

OO OO ORFRPFRPROOOORFR,ORFR OO o

=
w
©
(53]

1555

1555

%

6.3%
9.4%
12.0%
15.3%
11.6%
11.6%
19.0%
6.8%
2.9%
1.4%
1.0%
0.6%
0.6%
0.4%
0.6%
0.3%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.3%
15.7%
27.7%
43.0%
54.6%
66.2%
85.2%
92.0%
95.0%
96.3%
97.3%
97.9%
98.5%
98.9%
99.4%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

#
155

N

eNeololoNolololololololoNololloleNeNelololNolNololo ool

160

%

96.9%
1.3%
1.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.9%
98.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Avon Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1141
64
10

o

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

1,215

%

93.9%
5.3%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

93.9%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, January 25, 2008

#

0
29
80
94
74
54
50
10

(&)]

[eNoleoloNoloNoloNolNololeNolNoNolelNoNolololNov)

399

For Date Range From 10/1/2007 To 12/31/2007

%

0.0%
7.3%
20.1%
23.6%
18.5%
13.5%
12.5%
2.5%
1.3%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
7.3%
27.3%
50.9%
69.4%
83.0%
95.5%
98.0%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

101
136
157
177
173
137
191
69
18
18
11

SN

OO OO0 OOFrRPROOOFRNNWO WO

1,215

1409

1409

%

8.3%
11.2%
12.9%
14.6%
14.2%
11.3%
15.7%

5.7%

1.5%

1.5%

0.9%

0.3%

0.4%

0.2%

0.5%

0.2%

0.2%

0.2%

0.1%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.3%
19.5%
32.4%
47.0%
61.2%
72.5%
88.2%
93.9%
95.4%
96.9%
97.8%
98.1%
98.5%
98.8%
99.3%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
177

OOOOOOOOOOOOOOOOOOOOOOOOOOOB#

193

%

91.2%
2.1%
6.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

91.2%
93.3%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
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Fractile 911 Call Response Time Distribution

Berlin Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1490
55

(o]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,553

%

95.9%
3.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.9%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, January 22, 2008

#

1
136
227
114

N W
w w

OOOOOOOOOOOOOOOI—\OOI—‘OO\)-&CDE

576

For Date Range From 10/1/2007 To 12/31/2007

%

0.2%
23.6%
39.4%
19.8%

5.7%

4.0%

4.3%

1.4%

0.7%

0.5%

0.0%

0.2%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.2%
23.8%
63.2%
83.0%
88.7%
92.7%
97.0%
98.4%
99.1%
99.7%
99.7%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

93
132
148
175
156
119
234
133

79

82

65
48

27

18

18

OO ONOODOORFROAM~ANWNN

1,553

1768

1768

%

6.0%
8.5%
9.5%
11.3%
10.0%
7.7%
15.1%
8.6%
5.1%
5.3%
4.2%
3.1%
1.7%
1.2%
1.2%
0.5%
0.5%
0.2%
0.1%
0.3%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%

Cum.

6.0%
14.5%
24.0%
35.3%
45.3%
53.0%
68.1%
76.6%
81.7%
87.0%
91.2%
94.3%
96.0%
97.2%
98.3%
98.8%
99.2%
99.4%
99.5%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

#
202

(@]

eNeololoNololololololololNololloleNeNelololNolNollolNolNo o lolNo o]

215

%

94.0%
2.3%
3.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.0%
96.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Bethel Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1235
13

o

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,248

%

99.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, February 27, 2008

#

0
46
76
42
15

[0}

[eNeololoNolololoNoNololeoNoNol lelNelNelNoloelNoll Dl RN

198

For Date Range From 10/1/2007 To 12/31/2007

%

0.0%
23.2%
38.4%
21.2%

7.6%

4.0%

3.5%

1.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
23.2%
61.6%
82.8%
90.4%
94.4%
98.0%
99.0%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

118
121
173
204
162
102
193
59
39
15
17

SN

OO ORFRPROOORFRPROOOOWO0oWOWOoWwOo ul

1,248

1455

1455

%

9.5%
9.7%
13.9%
16.3%
13.0%
8.2%
15.5%
4.7%
3.1%
1.2%
1.4%
0.3%
0.4%
0.5%
0.6%
0.7%
0.6%
0.2%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%

Cum.

9.5%
19.2%
33.0%
49.4%
62.3%
70.5%
86.0%
90.7%
93.8%
95.0%
96.4%
96.7%
97.1%
97.6%
98.2%
99.0%
99.6%
99.8%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

#
205

N

eNeololoNololololololololNolollolelNoNellololNelNolololNololo o]

207

%

99.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Bloomfield Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2007 To 12/31/2007

Received/Answered Answered/Transferred

#

2675
46

[y

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

2,722

%

98.3%
1.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Tuesday, January 22, 2008

#

474
51
99

121

110
82

181
76
14

[eNoleoloNoloNololNolNololeNoeNeNoll e Noll N -Nyle]

1,223

%

38.8%
4.2%
8.1%
9.9%
9.0%
6.7%

14.8%
6.2%
1.1%
0.7%
0.3%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

38.8%
42.9%
51.0%
60.9%
69.9%
76.6%
91.4%
97.6%
98.8%
99.5%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

339
537
239
254
201
174
459
247
108
56
26
23
17
12

OOOOOOOOOOI—‘Q)-&OJ":CD

2,722

3075

3075

%

12.5%
19.7%
8.8%
9.3%
7.4%
6.4%
16.9%
9.1%
4.0%
2.1%
1.0%
0.8%
0.6%
0.4%
0.3%
0.4%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

12.5%
32.2%
41.0%
50.3%
57.7%
64.1%
80.9%
90.0%
94.0%
96.0%
97.0%
97.8%
98.5%
98.9%
99.2%
99.6%
99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
350

[ERN

eNeololoNolololololollololNololloleNoNelololNoelNollololNololloll V]

353

%

99.2%
0.3%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Branford Police Department

Response
Times #

<= 0m 10s 2244
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts: 2,249

N
S

oNeololoNolNolololololololNolololoNoNolololNeNoeNoelolNoNolNolNolN))

Notes:

%

99.8%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, March 14, 2008

#

0
32
68
48
13

~

OO O OO0 O0ODO0ODO0ODO0ODO0ODO0OO0ODO0ODOOONOFR,RONNO

189

For Date Range From 10/1/2007 To 12/31/2007

%

0.0%
16.9%
36.0%
25.4%

6.9%

3.7%

4.8%

3.7%

1.1%

0.0%

0.5%

0.0%

1.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
16.9%
52.9%
78.3%
85.2%
88.9%
93.7%
97.4%
98.4%
98.4%
98.9%
98.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

176
164
209
229
219
204
469
227
103
63
36
32
28
24
20
14
15

»

NOOORFrRPROOOORFrRrNOU

2,249

2484

2484

%

7.8%
7.3%
9.3%
10.2%
9.7%
9.1%
20.9%
10.1%
4.6%
2.8%
1.6%
1.4%
1.2%
1.1%
0.9%
0.6%
0.7%
0.3%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

7.8%
15.1%
24.4%
34.6%
44.3%
53.4%
74.3%
84.3%
88.9%
91.7%
93.3%
94.8%
96.0%
97.1%
98.0%
98.6%
99.2%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

235
0

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

235

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Bridgeport Fire Headquarters

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2007 To 12/31/2007

Received/Answered Answered/Transferred

#

19323
385
23

o

[eNeololoNolololoNolololoNolololoNoNololoNoNoNoll el

19,732

%

97.9%
2.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Tuesday, January 22, 2008

#

1984
7367
2231
594
172
74
86
16

[eNeoleoloNolololoNoNololeNoelNelNeNoNoll i NNl N|

12,538

%

15.8%
58.8%
17.8%
4.7%
1.4%
0.6%
0.7%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

15.8%
74.6%
92.4%
97.1%
98.5%
99.1%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

4313
4731
4809
2640
1064
644
983
339
112
49
19
13
8

4
3
1
0
0
0
0
0
0
0
0
0
0
0
0
0
0

19,

732

23282

0

23282

%

21.9%
24.0%
24.4%
13.4%
5.4%
3.3%
5.0%
1.7%
0.6%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

21.9%
45.8%
70.2%
83.6%
89.0%
92.2%
97.2%
98.9%
99.5%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

3515
18
15

o

[eNeololoNolollololololloloNolol NeololollololNoNolNol el

3,550

%

99.0%
0.5%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
99.5%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

Bristol Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

5047
20

o

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

5,067

%

99.6%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, January 25, 2008

#

0
28
41

w
w

OOOOOOOOOOOOOOOOOOOI—‘NHh@\IG

145

%

0.0%
19.3%
28.3%
22.8%
13.1%
4.8%

6.2%

2.8%

0.7%

1.4%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
19.3%
47.6%
70.3%
83.4%
88.3%
94.5%
97.2%
97.9%
99.3%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

352
463
486
475
340
344
715
421
346
304
215
142
110
60
78
59
41
40
22
18
12

P FRPORFRFFPWNOO®

o
o
(&3]
S

5781

5781

%

6.9%
9.1%
9.6%
9.4%
6.7%
6.8%
14.1%
8.3%
6.8%
6.0%
4.2%
2.8%
2.2%
1.2%
1.5%
1.2%
0.8%
0.8%
0.4%
0.4%
0.2%
0.1%
0.2%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.9%
16.1%
25.7%
35.1%
41.8%
48.5%
62.7%
71.0%
77.8%
83.8%
88.0%
90.8%
93.0%
94.2%
95.7%
96.9%
97.7%
98.5%
98.9%
99.3%
99.5%
99.6%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0

#
712

N

eNeololoNololololololololNolollolelNoNellololNelNolololNololo o]

714

%

99.7%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Brookfield Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1101
8

eNeololoNolololoNolololoNolololoNoNolleoloNelNelNolNolNololloll V]

1,111

%

99.1%
0.7%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.1%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, January 28, 2008

#

1
62
106
37
15
11
10

[8)]

[eNeoleoloNolololoNoNololeoNeoNeoll l _NelNoelNoeloelNeNe]

249

For Date Range From 10/10/2007 To 12/31/2007

%

0.4%
24.9%
42.6%
14.9%

6.0%

4.4%

4.0%

2.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.4%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.4%
25.3%
67.9%
82.7%
88.8%
93.2%
97.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.6%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

85
126
131
148
111
103
187

91
42

22

12

CoocococOoORrRRRPRNRPRPWNBSOwoL

1,111

1208

1208

%

7.7%
11.3%
11.8%
13.3%
10.0%

9.3%
16.8%

8.2%

3.8%

2.0%

1.1%

0.5%

0.8%

0.3%

0.8%

0.9%

0.6%

0.3%

0.1%

0.1%

0.2%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.7%
19.0%
30.8%
44.1%
54.1%
63.4%
80.2%
88.4%
92.2%
94.1%
95.2%
95.7%
96.5%
96.8%
97.6%
98.5%
99.1%
99.4%
99.5%
99.5%
99.7%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI\)Og

©
]

%

97.9%
0.0%
2.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.9%
97.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Canton Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

607
19

N

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

628

%

96.7%
3.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.7%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, January 22, 2008

#
0

WR NN B
WO RrRDOW®

[eNeoleoloNolololoNoNololeoNololoNeNeNelNoNall i)

134

For Date Range From 10/1/2007 To 12/31/2007

%

0.0%
4.5%
9.7%
20.9%
17.9%
14.9%
24.6%
4.5%
2.2%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
4.5%
14.2%
35.1%
53.0%
67.9%
92.5%
97.0%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

49
92
80
74
48
47
111
53
21
14

OO OO0 O0COOCOOFR,EFENNMNOPMODMOOO

628

710

710

%

7.8%
14.6%
12.7%
11.8%

7.6%

7.5%
17.7%

8.4%

3.3%

2.2%

0.8%

1.4%

0.6%

0.8%

0.6%

1.0%

0.3%

0.3%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.8%
22.5%
35.2%
47.0%
54.6%
62.1%
79.8%
88.2%
91.6%
93.8%
94.6%
96.0%
96.7%
97.5%
98.1%
99.0%
99.4%
99.7%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOO@OB

(o]
N

%

96.3%
0.0%
3.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.3%
96.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Cheshire Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1794
20

[y

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,815

%

98.8%
1.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, January 28, 2008

#

1
24
126
135
78
32
22

ESN

[eNeoleoloNolololoNoNololeoNoloNeNal VN elNoell el bl

426

For Date Range From 10/10/2007 To 12/31/2007

%

0.2%
5.6%
29.6%
31.7%
18.3%
7.5%
5.2%
0.9%
0.2%
0.0%
0.2%
0.0%
0.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.2%
5.9%
35.4%
67.1%
85.4%
93.0%
98.1%
99.1%
99.3%
99.3%
99.5%
99.5%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

470
203
193
267
187
154
186
66
36
12

OOOOOOOOOOOI—‘I\JOJI\)(OOOU‘IBO

=
[
ey
]

2051

2051

%

25.9%
11.2%
10.6%
14.7%
10.3%
8.5%
10.2%
3.6%
2.0%
0.7%
0.3%
0.6%
0.3%
0.2%
0.5%
0.1%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

25.9%
37.1%
47.7%
62.4%
72.7%
81.2%
91.5%
95.1%
97.1%
97.7%
98.1%
98.6%
98.9%
99.1%
99.6%
99.7%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
233

o

eNeololoNolololololololoNololloleNeNelololNolNololo ool

236

%

98.7%
0.0%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.7%
98.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

Clinton Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

735
12

IS

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

751

%

97.9%
1.6%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.9%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, February 14, 2008

#

0
14
33

w
[y

[eNeoleoloNolololoNolololoNololoNeNoNelNeloelNolNall SN NéNee)

98

%

0.0%
14.3%
33.7%
31.6%

8.2%

5.1%

5.1%

2.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
14.3%
48.0%
79.6%
87.8%
92.9%
98.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

59
60
58
90
60
55
123
67
40
27
19
21
14
13
22
11

P OOOO0OO0OO0OOORrOhMEFLO

~
a1
[y

819

819

%

7.9%
8.0%
7.7%
12.0%
8.0%
7.3%
16.4%
8.9%
5.3%
3.6%
2.5%
2.8%
1.9%
1.7%
2.9%
1.5%
0.7%
0.1%
0.5%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

7.9%
15.8%
23.6%
35.6%
43.5%
50.9%
67.2%
76.2%
81.5%
85.1%
87.6%
90.4%
92.3%
94.0%
96.9%
98.4%
99.1%
99.2%
99.7%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#
5

[o2}

2
1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

68

%

95.6%
2.9%
1.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.6%
98.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Colchester Emergency Comm. Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

3608
46

(]

OO OO OO OO ODODODODODO0ODODODODOONODODODODOO

3,662

%

98.5%
1.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.5%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Tuesday, January 22, 2008

Answered/Transferred
# % Cum.
26 22%  2.2%

299  257% 27.9%
429 36.9% 64.8%
230 19.8% 84.5%
78 6.7%  91.2%
33 2.8%  94.1%
52 45%  98.5%
7 0.6%  99.1%
4 0.3%  99.5%
2 0.2%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
1 0.1%  99.7%
0 0.0%  99.7%
1 0.1%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0% 99.8%
0 0.0% 99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
2 0.2%  100.0
0 0.0%  100.0

1,164

For Date Range From 10/1/2007 To 12/31/2007

Answered/Hung Up  Received/Abandoned

#

271
467
608
683
449
297
501
174
73
24
30
16
14
10

PP OOOCORFRPRNWWENMOOO-N

w
D
(<]
N

4064

4064

%

7.4%
12.8%
16.6%
18.7%
12.3%

8.1%
13.7%
4.8%

2.0%

0.7%

0.8%

0.4%

0.4%

0.3%

0.2%

0.2%

0.2%

0.1%

0.1%

0.0%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

Cum.

7.4%
20.2%
36.8%
55.4%
67.7%
75.8%
89.5%
94.2%
96.2%
96.9%
97.7%
98.1%
98.5%
98.8%
99.0%
99.2%
99.4%
99.5%
99.6%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#

394
4

2
0
0
0
0
0
0
0
0
1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
1

402

%

98.0%
1.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Cum.

98.0%
99.0%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

Connecticut State Police Troop A

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

14090
831
156

~

[eNeololoNeolololoNolololoNolololNeNoeNelNoloelNolNolloll VN \CNJ)

15,091

%

93.4%
5.5%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.4%
98.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Tuesday, January 22, 2008

Answered/Transferred
# % Cum.
502  7.3% @ 7.3%
3714 542% 61.5%
1844 26.9% 88.4%
484  71%  95.5%
156 2.3% 97.8%
63 0.9%  98.7%
59 0.9%  99.5%
20 0.3%  99.8%
3 0.0%  99.9%
1 0.0%  99.9%
3 0.0%  99.9%
2 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
3 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
6

,854

Answered/Hung Up  Received/Abandoned

#

2403
3228
3564
2742
1194
623
833
222
98
61
33
21
13
15
11

(o2}

NOOOORFRFROMNWODNWO O

15,091

17523

17523

%

15.9%
21.4%
23.6%
18.2%
7.9%
4.1%
5.5%
1.5%
0.6%
0.4%
0.2%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

15.9%
37.3%
60.9%
79.1%
87.0%
91.1%
96.7%
98.1%
98.8%
99.2%
99.4%
99.5%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

2183
80
150

EOOOOI—‘E—‘OOOOOOOOE—‘I—‘OOOI—‘OOOOI\)I—‘

2,432

%

89.8%
3.3%
6.2%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.5%

Cum.

89.8%
93.1%
99.2%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.4%
99.4%
99.4%
99.4%
99.4%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

Connecticut State Police Troop B

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4m0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7m 0s
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12m0s
<=13m0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1461
34

[eNoloNoloNoNolololololololNolNoloelNeNeNelolNoNololNolNoll il RN

1,502

%

97.3%
2.3%
0.3%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.3%
99.5%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, January 22, 2008

#

0
104
142

N
© BN

[eNolololoNoNololoNololeoloeNoNoelNelNelNolNoll CI SN

371

%

0.0%
28.0%
38.3%
19.1%

3.2%

3.8%

5.1%

1.1%

0.3%

0.5%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
28.0%
66.3%
85.4%
88.7%
92.5%
97.6%
98.7%
98.9%
99.5%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

64
130
225
288
182
111
216
110

55

30

21

13

12

10

P OPRPRPOOOOFR,EFNOWOUINOU O

-
ul
o
N

1587

1587

%

4.3%
8.7%
15.0%
19.2%
12.1%
7.4%
14.4%
7.3%
3.7%
2.0%
1.4%
0.9%
0.8%
0.7%
0.6%
0.3%
0.5%
0.3%
0.2%
0.0%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.1%

Cum.

4.3%
12.9%
27.9%
47.1%
59.2%
66.6%
81.0%
88.3%
91.9%
93.9%
95.3%
96.2%
97.0%
97.7%
98.3%
98.6%
99.1%
99.4%
99.6%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#
80

2
2
1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

85

%

94.1%
2.4%
2.4%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.1%
96.5%
98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

Connecticut State Police Troop E

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

10708
217
29

N

[ecNeololoNolololoNolololoNolololeoNoNololoelNeNolNolNo ol

10,957

%

97.7%
2.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.7%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Tuesday, January 22, 2008

Answered/Transferred
# % Cum.
5 02%  0.2%

1154 37.7% 37.8%
1185 38.7% 76.5%
385 12.6% 89.1%
148 4.8%  93.9%
77 25%  96.4%
86 2.8%  99.2%
16 0.5%  99.8%
2 0.1%  99.8%
3 0.1%  99.9%
0 0.0%  99.9%
1 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
3

,063

Answered/Hung Up  Received/Abandoned

#

1050
1539
2624
2237
1098
697
1036
350
124
71
32
20
10
7
14
12

%

9.6%
14.0%
23.9%
20.4%
10.0%

6.4%

9.5%

3.2%

1.1%

0.6%

0.3%

0.2%

0.1%

0.1%

0.1%

0.1%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.6%
23.6%
47.6%
68.0%
78.0%
84.4%
93.8%
97.0%
98.2%
98.8%
99.1%
99.3%
99.4%
99.4%
99.6%
99.7%
99.7%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

932
12
27

o

[eNeololoNololololololloloNololloleNoNelololNoNollolololo)

©
~
=~

%

96.0%
1.2%
2.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.0%
97.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

Connecticut State Police Troop G

Response
Times #

%

<= O0m10s 44355 88.5%

<= 0m 20s 4743
<= 0m 30s 961
<= 0m 40s 42

<= 0m 50s 19

<= 1m 0s 11

<= 1m 30s
<= 2m0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4m0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7m 0s
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12m0s
<=13m0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

w

[eNolololoNoNololololololoNololNeNelNoelNololNo oo

Tot. Counts: 50,134

Notes:

9.5%
1.9%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

88.5%
97.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, January 22, 2008

#

33
12675
5985
1359
388
164
139

OOOOOOOOOOOOHOI—‘I—‘I\JHI—‘&U’I@@

20,810

%

0.2%
60.9%
28.8%

6.5%

1.9%

0.8%

0.7%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Received/Answered Answered/Transferred
Cum.

Cum.

0.2%
61.1%
89.8%
96.4%
98.2%
99.0%
99.7%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

10921
8201
13269
8953
3648
1857
2069
546
235
116
84
54
37
38
41

%

21.8%
16.4%
26.5%
17.9%
7.3%
3.7%
4.1%
1.1%
0.5%
0.2%
0.2%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

21.8%
38.1%
64.6%
82.5%
89.7%
93.4%
97.6%
98.7%
99.1%
99.4%
99.5%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

8805
528
866

11

%

86.1%
5.2%
8.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

86.1%
91.3%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

Connecticut State Police Troop H

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

31255
5327
1349

61
29
17
14

IS

N eoNololoNololololNolNolNoloeNoNolNoll ool il

38,060

%

82.1%
14.0%
3.5%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

82.1%
96.1%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Tuesday, January 22, 2008

Answered/Transferred
# % Cum.
2148 13.2% 13.2%
9315 57.1% 70.2%
3398 20.8% 91.0%
918 56% 96.7%
257  1.6%  98.2%
104 0.6% 98.9%
117  0.7%  99.6%
35 0.2%  99.8%
9 0.1%  99.9%

8 0.0%  99.9%
5 0.0%  99.9%

1 0.0%  100.0

2 0.0%  100.0

3 0.0%  100.0
0 0.0%  100.0

1 0.0%  100.0

0 0.0%  100.0

1 0.0%  100.0

0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

1 0.0%  100.0

16,323

Answered/Hung Up  Received/Abandoned

#

7600
11351
8266
4882
2203
1175
1555
531
182
109
50
30
26
18
17
18
12

%

20.0%
29.8%
21.7%
12.8%
5.8%
3.1%
4.1%
1.4%
0.5%
0.3%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

20.0%
49.8%
71.5%
84.3%
90.1%
93.2%
97.3%
98.7%
99.2%
99.5%
99.6%
99.7%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

7332
999
2283
27
9
12
10

gOOOI—‘OOOI—‘OI—‘I—‘OOWC&)HI—‘I\)wC&JhU‘I

10,739

%

68.3%
9.3%
21.3%
0.3%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%

Cum.

68.3%
77.6%
98.8%
99.1%
99.2%
99.3%
99.4%
99.4%
99.5%
99.5%
99.5%
99.5%
99.5%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

Connecticut State Police Troop |

Response
Times #

%

<= 0m10s 20529 88.8%

<= 0m 20s 2061
<= 0m 30s 457
<= 0m 40s 37
<= 0m 50s 11
<= 1mO0s
<= 1m 30s
<= 2m0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4m0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7m 0s
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12m0s
<=13m0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

OOOOOOOOOOOOOOOOOOOOI—‘I—‘I—‘B@

Tot. Counts: 23,117

Notes:

8.9%
2.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered
Cum.

88.8%
97.7%
99.7%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, January 22, 2008

For Date Range From 10/1/2007 To 12/31/2007

Answered/Transferred
# % Cum.
211 21%  66.5%
2174 21.8%  88.3%
863 87%  97.0%
195 2.0% 98.9%
59 0.6%  99.5%
23 0.2%  99.7%
17 0.2%  99.9%
3 0.0%  99.9%
2 0.0%  100.0
1 0.0%  100.0
3 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
3

,551

Answered/Hung Up  Received/Abandoned
#
3672

282
668

#

4070
6472
6210
3086
1248
651
827
251
123
42
28
21
16
12
20

9
7
8
5
6
0
2
1
0
0
0
0
1
0
1
23,

117

27791

0

27791

%

17.6%
28.0%
26.9%
13.3%
5.4%
2.8%
3.6%
1.1%
0.5%
0.2%
0.1%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

17.6%
45.6%
72.5%
85.8%
91.2%
94.0%
97.6%
98.7%
99.2%
99.4%
99.5%
99.6%
99.7%
99.7%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

12
12

>

NHRPOOROROOOOOOORRRRLRRLRORNE N

(2]
~
Ny

%

78.6%
6.0%
14.3%
0.3%
0.3%
0.1%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

78.6%
84.6%
98.9%
99.1%
99.4%
99.5%
99.7%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

Connecticut State Police Troop L

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2040
31

(o]

[eNeololoNolololoNolololoNolololeNoeNolNoelolNeNolNollolNoll il S

2,082

%

98.0%
1.5%
0.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.0%
99.5%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, January 22, 2008

#

0
72
114
82
30
21
20

[8)]

OO OO0 O0ODO0OO0OO0OO0OOFrRRORFRPROFRPROOFRLRNODN

352

%

0.0%
20.5%
32.4%
23.3%

8.5%

6.0%

5.7%

1.4%

0.6%

0.0%

0.6%

0.3%

0.0%

0.0%

0.3%

0.0%

0.3%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
20.5%
52.8%
76.1%
84.7%
90.6%
96.3%
97.7%
98.3%
98.3%
98.9%
99.1%
99.1%
99.1%
99.4%
99.4%
99.7%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

89
178
335
370
293
182
269
146

54

48

18

23

16

12

13

OO OO0 OCOANWNOO WNO

N
o
©
N

2178

2178

%

4.3%
8.5%
16.1%
17.8%
14.1%
8.7%
12.9%
7.0%
2.6%
2.3%
0.9%
1.1%
0.8%
0.6%
0.6%
0.4%
0.3%
0.1%
0.3%
0.1%
0.1%
0.1%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

4.3%
12.8%
28.9%
46.7%
60.8%
69.5%
82.4%
89.4%
92.0%
94.3%
95.2%
96.3%
97.1%
97.6%
98.3%
98.7%
99.0%
99.2%
99.5%
99.6%
99.7%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘Og

©
»

%

99.0%
0.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

Connecticut State Police Troop W

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4m0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7m 0s
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12m0s
<=13m0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#
574

[8)]

[eNololololNoNololololololoNolololNoNeNoelolNeNololNolNo N lNoll

580

%

99.0%
0.9%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, January 22, 2008

#

0
28
34

N
(&)

OOOOOOOOOOOOOOOOOOOOHOC}O-&\IB

112

%

0.0%
25.0%
30.4%
22.3%

8.9%

6.3%

3.6%

2.7%

0.0%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
25.0%
55.4%
77.7%
86.6%
92.9%
96.4%
99.1%
99.1%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

82
130
109

94

62

21

40

20

OO O0OO0OO0ODO0OO0DO0OO0OOFrRROORFROFRLNEMRANPAOD

580

677

677

%

14.1%
22.4%
18.8%
16.2%
10.7%
3.6%
6.9%
3.4%
1.0%
0.7%
0.3%
0.7%
0.2%
0.3%
0.2%
0.0%
0.2%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

14.1%
36.6%
55.3%
71.6%
82.2%
85.9%
92.8%
96.2%
97.2%
97.9%
98.3%
99.0%
99.1%
99.5%
99.7%
99.7%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOE—‘O%

©
]

%

99.0%
0.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Cromwell Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#
960

[{e]

eNeololoNolololoNolololoNolololoNoNololoNelNoelNolNelNolNololNo]

969

%

99.1%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, January 22, 2008

#

0
205
133

a1
o

OOOOOOOOOOOOOHOOOOOOOHU‘IC{)@G

431

For Date Range From 10/1/2007 To 12/31/2007

%

0.0%
47.6%
30.9%
11.6%

4.4%

2.1%

1.9%

1.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
47.6%
78.4%
90.0%
94.4%
96.5%
98.4%
99.5%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

66
69
125
121
93
73
183
89
58
31
22
15

OO OO0 OONODODOONM_RFRLPOOWOD

969

1084

1084

%

6.8%
7.1%
12.9%
12.5%
9.6%
7.5%
18.9%
9.2%
6.0%
3.2%
2.3%
1.5%
0.6%
0.3%
0.6%
0.1%
0.4%
0.2%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.8%
13.9%
26.8%
39.3%
48.9%
56.4%
75.3%
84.5%
90.5%
93.7%
96.0%
97.5%
98.1%
98.5%
99.1%
99.2%
99.6%
99.8%
99.8%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
113

o

eNeololoNolololololollololNololloleNoNelololNoelNollololNololloll V]

115

%

98.3%
0.0%
1.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.3%
98.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Danbury Fire Department

Response
Times #

%

<= 0m 10s 7024  97.3%

<= 0m 20s 180
<= 0m 30s 17
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4m0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7m 0s
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12m0s
<=13m0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

o

[cNolololoNoNolololololololoNoloNeleNolNoelNelNeNolNolNo o)

Tot. Counts: 7,221

Notes:

2.5%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered
Cum.

97.3%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, January 24, 2008

Answered/Transferred
# % Cum.
5 02%  0.2%

586  19.2%  19.3%
1111  36.4% 55.7%
711 233% 79.0%
317 104% 89.4%
123 4.0% 93.4%
132 43%  97.7%
41 1.3%  99.1%
15 05%  99.5%
5 02%  99.7%
3 0.1%  99.8%
2 0.1%  99.9%
1 0.0%  99.9%
1 0.0%  99.9%
1 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
3

,055

For Date Range From 10/1/2007 To 12/31/2007

Answered/Hung Up  Received/Abandoned

#

797
752
1078
1222
846
634
1099
373
169
79
40
28
18
22
20
11

NP OOFRPOOWNWNDN 0 O

7,221

8374

8374

%

11.0%
10.4%
14.9%
16.9%
11.7%
8.8%
15.2%
5.2%
2.3%
1.1%
0.6%
0.4%
0.2%
0.3%
0.3%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.0%
21.5%
36.4%
53.3%
65.0%
73.8%
89.0%
94.2%
96.5%
97.6%
98.2%
98.6%
98.8%
99.1%
99.4%
99.5%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0

#

1126
4
21

I aleolololololololololollololelNolloNelNelNolollolNolNololNoll

o

1,153

%

97.7%
0.3%
1.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%

Cum.

97.7%
98.0%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
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Fractile 911 Call Response Time Distribution

Darien Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1312
73
13

o

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

1,398

%

93.8%
5.2%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

93.8%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, January 22, 2008

#

0
51
99
60
10
11
10

w

[eNeoleoloNolololoNoNololeoNoloNoNal ielNoNall i V)

248

For Date Range From 10/1/2007 To 12/31/2007

%

0.0%
20.6%
39.9%
24.2%

4.0%

4.4%

4.0%

1.2%

0.8%

0.4%

0.0%

0.0%

0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
20.6%
60.5%
84.7%
88.7%
93.1%
97.2%
98.4%
99.2%
99.6%
99.6%
99.6%
99.6%
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

171
209
216
244
167
97
166
51
22
14

OO OO OPFRPROOONONRPFPFWWORANOOD®

=
w
©
©

1703

1703

%

12.2%
14.9%
15.5%
17.5%
11.9%
6.9%
11.9%
3.6%
1.6%
1.0%
0.4%
0.4%
0.5%
0.3%
0.4%
0.2%
0.2%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

12.2%
27.2%
42.6%
60.1%
72.0%
79.0%
90.8%
94.5%
96.1%
97.1%
97.5%
97.9%
98.4%
98.7%
99.1%
99.4%
99.6%
99.6%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0

#
299

w

eNeololoNolololololololoNololloleNeNelololNolNololo ool

305

%

98.0%
1.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.0%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Derby Police Department

Response
Times #

%

<= 0m 10s 1123 93.9%

<= 0m 20s 64
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4m0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7m 0s
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12m0s
<=13m0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

[eNeoloNoloNoNololololololoNoNololoNelNoloNeNoelNelNolNoNeNolie]

Tot. Counts: 1,196

Notes:

5.4%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

93.9%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, January 30, 2008

#
1

142
112

~
o

w
-

[y
~

-
N o

[eNolololoNoNololoNolololeoNoNoNel _lleNelNoell SNl

400

For Date Range From 10/1/2007 To 12/31/2007

%

0.3%
35.5%
28.0%
17.5%

7.8%

4.3%

4.0%

0.5%

1.5%

0.5%

0.0%

0.0%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Received/Answered Answered/Transferred
Cum.

Cum.

0.3%
35.8%
63.8%
81.3%
89.0%
93.3%
97.3%
97.8%
99.3%
99.8%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

93
127
142
197
140
113
215

98

26

20

OO OO0 O OO0 O0OODOOO WK U100 0

o

1,196

1374

1374

%

7.8%
10.6%
11.9%
16.5%
11.7%

9.4%
18.0%

8.2%

2.2%

1.7%

0.7%

0.7%

0.4%

0.1%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.8%
18.4%
30.3%
46.7%
58.4%
67.9%
85.9%
94.1%
96.2%
97.9%
98.6%
99.2%
99.7%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
139

[eNolololololololololololololololoNeloloNoel JjielelelNololNé|

=
N

166

%

78.1%
2.8%
5.1%
0.0%
0.0%
0.0%
0.0%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
6.7%

Cum.

78.1%
80.9%
86.0%
86.0%
86.0%
86.0%
86.0%
86.5%
86.5%
86.5%
86.5%
86.5%
86.5%
86.5%
86.5%
86.5%
86.5%
86.5%
86.5%
86.5%
86.5%
86.5%
86.5%
86.5%
86.5%
86.5%
86.5%
86.5%
86.5%
93.3%
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Fractile 911 Call Response Time Distribution

East Hartford Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4690
31

e eNeololoNolololoNolololoNolololoNoNeolleoloNelNelNolNolNolololl ol

722

%

99.3%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, February 19, 2008

#

1
13
71
31
18

OOOOOOOOOOOOOOOOOOOOONth

167

For Date Range From 10/1/2007 To 12/31/2007

%

0.6%
7.8%
42.5%
18.6%
10.8%
4.8%
11.4%
2.4%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.6%
8.4%
50.9%
69.5%
80.2%
85.0%
96.4%
98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

380
350
393
411
285
238
639
598
475
307
179
108
72
48
63
69
32
32
18

P OOOOMNNWWOWO®

o

4,722

5420

5420

%

8.0%
7.4%
8.3%
8.7%
6.0%
5.0%
13.5%
12.7%
10.1%
6.5%
3.8%
2.3%
1.5%
1.0%
1.3%
1.5%
0.7%
0.7%
0.4%
0.2%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

8.0%
15.5%
23.8%
32.5%
38.5%
43.6%
57.1%
69.8%
79.8%
86.3%
90.1%
92.4%
93.9%
94.9%
96.3%
97.7%
98.4%
99.1%
99.5%
99.6%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
698

o

eNeololoNololololololololNolollolelNoNellololNelNolololNololo o]

698

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

East Haven Fire Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4m0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7m 0s
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12m0s
<=13m0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/10/2007 To 12/31/2007

Received/Answered Answered/Transferred

#

2218
40

(o)}

eNeolololololololoNolololoNolNololoNoelNolNoNeNelNelNoNoll i

2,266

%

97.9%
1.8%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.9%
99.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, January 28, 2008

#

4
265
350
164

NN
P oNO

[eNeolololoNoNololoNolololoNoNoll lelNoelNeNoeNal o

870

%

0.5%
30.5%
40.2%
18.9%

4.6%

2.5%

2.2%

0.5%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.5%
30.9%
71.1%
90.0%
94.6%
97.1%
99.3%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

142
244
429
431
290
192
362
91
39
19

OO OO0 O0OOCOORFRPOONWOUINN MO

2,266

2516

2516

%

6.3%
10.8%
18.9%
19.0%
12.8%

8.5%
16.0%

4.0%

1.7%

0.8%

0.4%

0.2%

0.1%

0.1%

0.2%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.3%
17.0%
36.0%
55.0%
67.8%
76.3%
92.2%
96.2%
98.0%
98.8%
99.2%
99.3%
99.4%
99.5%
99.7%
99.7%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
247

[ecNololololololololololololololloNeloelNelNololoNolNololo ol o]

250

%

98.8%
0.0%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.8%
98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

East Lyme Public Safety

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

824
22

IS

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

850

%

96.9%
2.6%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.9%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, January 22, 2008

#

0
11
45
50
20
15
31
20

w

[eNololoNolololololNololeoNolNoNoeleNeNolNolNoll ol

196

For Date Range From 10/1/2007 To 12/31/2007

%

0.0%
5.6%
23.0%
25.5%
10.2%
7.7%
15.8%
10.2%
1.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
5.6%
28.6%
54.1%
64.3%
71.9%
87.8%
98.0%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

86
92
92
143
100
77
133
70
17
10
5

=
o U

oNeololololololololololoNoll _jielio ]

850

993

993

%

10.1%
10.8%
10.8%
16.8%
11.8%
9.1%
15.6%
8.2%
2.0%
1.2%
0.6%
0.6%
1.2%
0.4%
0.7%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.1%
20.9%
31.8%
48.6%
60.4%
69.4%
85.1%
93.3%
95.3%
96.5%
97.1%
97.6%
98.8%
99.2%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
137

[ERN

eNeolololololololololollolNololloleoNoNellololNelNollololNololNolié))

143

%

95.8%
0.7%
3.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.8%
96.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

East Windsor Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1076
34

(]

[eNeololoNolololoNolololoNolololeoNoeNolNoelolNeNelNolNo o Nl

1,116

%

96.4%
3.0%
0.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.4%
99.5%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, January 22, 2008

#

0
144
208

;PP Ww®
cowi R

[eNoleoloNolololoNoNololoNololoNeNeNolNoNall i V)

506

For Date Range From 10/1/2007 To 12/31/2007

%

0.0%
28.5%
41.1%
16.6%

6.7%

2.6%

3.0%

1.0%

0.4%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
28.5%
69.6%
86.2%
92.9%
95.5%
98.4%
99.4%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

61
65
120
159
169
113
211
90
38
30
17
14

OOOOOI—‘OOOOOOOI—‘-&-&B@

1,116

1235

1235

%

5.5%
5.8%
10.8%
14.2%
15.1%
10.1%
18.9%
8.1%
3.4%
2.7%
1.5%
1.3%
0.8%
0.9%
0.4%
0.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.5%
11.3%
22.0%
36.3%
51.4%
61.6%
80.5%
88.5%
91.9%
94.6%
96.1%
97.4%
98.2%
99.1%
99.5%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

#
114

oNeololololololololollolololeolololelNelNolololNolNololo ool ]

119

%

95.8%
0.8%
3.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.8%
96.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

Easton Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#
415

[e0]

eNeololoNolololoNolololoNolololeoNoNeleloNelNololNolNolollolNv]

426

%

97.4%
1.9%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.4%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, January 22, 2008

#

eNeoleoloNolololoNoNololoNolololeNeNaoll lelNel i/t {clNe Nerle  N{c ool e)

49

%

0.0%
16.3%
18.4%
12.2%
12.2%
12.2%
18.4%

6.1%

2.0%

0.0%

0.0%

2.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
16.3%
34.7%
46.9%
59.2%
71.4%
89.8%
95.9%
98.0%
98.0%
98.0%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

45
50
53
64
47
33
64
30
13

~

OO OO0 OO ORFRPROOWNORFRLRNWOON

426

481

481

%

10.6%
11.7%
12.4%
15.0%
11.0%
7.7%
15.0%
7.0%
3.1%
1.6%
0.5%
1.4%
0.0%
0.7%
0.5%
0.2%
0.0%
0.5%
0.7%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.6%
22.3%
34.7%
49.8%
60.8%
68.5%
83.6%
90.6%
93.7%
95.3%
95.8%
97.2%
97.2%
97.9%
98.4%
98.6%
98.6%
99.1%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘g

2]
a1

%

98.2%
1.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

Enfield Public Safety Communications Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2597
66

~

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

2,670

%

97.3%
2.5%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.3%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, January 22, 2008

#

0
6
19

[EN
N

OOOOOOOOOOOOOOOOOOOOOOI—\(»Q)B

54

%

0.0%
11.1%
35.2%
22.2%
18.5%

5.6%

5.6%

1.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
11.1%
46.3%
68.5%
87.0%
92.6%
98.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

200
251
242
231
191
195
487
256
154
83
84
79
76
40
47
26
11
11

OO OO OFrRPORFRORFR,EDN

N
o
b
o

2921

2921

%

7.5%
9.4%
9.1%
8.7%
7.2%
7.3%
18.2%
9.6%
5.8%
3.1%
3.1%
3.0%
2.8%
1.5%
1.8%
1.0%
0.4%
0.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.5%
16.9%
26.0%
34.6%
41.8%
49.1%
67.3%
76.9%
82.7%
85.8%
88.9%
91.9%
94.7%
96.2%
98.0%
99.0%
99.4%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
246

N

| alelololololololololololololololeleNolololNolNolNolo ool V)

N
[8)]
fuey

%

98.0%
0.8%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%

Cum.

98.0%
98.8%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
100.0
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Fractile 911 Call Response Time Distribution

Fairfield Emergency Communications For Date Range From 10/1/2007 To 12/31/2007

Response Received/Answered Answered/Transferred Answered/Hung Up  Received/Abandoned

Times # % Cum. # % Cum. # % Cum. # % Cum.
<= Om10s 4156 98.8%  98.8% 0 0.0%  0.0% 610 145% 145% 625 99.4% 99.4%
<= Om 20s 42 1.0%  99.8% 80 21.4% 21.4% 333 7.9%  22.4% 1 0.2%  99.5%
<= Om 30s 7 0.2%  100.0 163  43.6% 65.0% 382 9.1%  31.5% 3 0.5%  100.0
<= Om 40s 0 0.0%  100.0 75  20.1% 85.0% 455  10.8%  42.3% 0 0.0%  100.0
<= Om 50s 0 0.0%  100.0 24 6.4%  91.4% 347 8.3%  50.6% 0 0.0%  100.0
<= 1m0s 0 0.0%  100.0 10 2.7%  94.1% 325 7.7%  58.3% 0 0.0%  100.0
<= 1m 30s 0 0.0%  100.0 10 2.7%  96.8% 730  17.4%  75.7% 0 0.0%  100.0
<= 2m0s 0 0.0%  100.0 5 1.3%  98.1% 402 9.6%  85.2% 0 0.0%  100.0
<= 2m 30s 0 0.0%  100.0 2 0.5%  98.7% 222 5.3%  90.5% 0 0.0%  100.0
<= 3m0s 0 0.0%  100.0 2 0.5%  99.2% 128 3.0%  93.6% 0 0.0%  100.0
<= 3m 30s 0 0.0%  100.0 2 0.5%  99.7% 78 1.9%  95.4% 0 0.0%  100.0
<= 4m 0s 0 0.0%  100.0 0 0.0%  99.7% 48 1.1%  96.6% 0 0.0%  100.0
<= 4m 30s 0 0.0%  100.0 0 0.0% 99.7% 30 0.7%  97.3% 0 0.0%  100.0
<= 5m 0s 0 0.0%  100.0 1 0.3%  100.0 26 0.6%  97.9% 0 0.0%  100.0
<= 6m 0s 0 0.0%  100.0 0 0.0%  100.0 37 0.9%  98.8% 0 0.0%  100.0
<= 7m0s 0 0.0%  100.0 0 0.0%  100.0 21 0.5%  99.3% 0 0.0%  100.0
<= 8m 0s 0 0.0%  100.0 0 0.0%  100.0 8 0.2%  99.5% 0 0.0%  100.0
<= 9m 0s 0 0.0%  100.0 0 0.0%  100.0 10 0.2%  99.7% 0 0.0%  100.0
<=10m 0s 0 0.0%  100.0 0 0.0%  100.0 7 0.2%  99.9% 0 0.0%  100.0
<=11m 0s 0 0.0%  100.0 0 0.0%  100.0 2 0.0%  99.9% 0 0.0%  100.0
<=12m 0s 0 0.0%  100.0 0 0.0%  100.0 1 0.0%  99.9% 0 0.0%  100.0
<=13m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.9% 0 0.0%  100.0
<=14m 0s 0 0.0%  100.0 0 0.0%  100.0 1 0.0%  100.0 0 0.0%  100.0
<=15m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=16m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=17m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=18m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=19m 0s 0 0.0%  100.0 0 0.0%  100.0 1 0.0%  100.0 0 0.0%  100.0
<=20m 0s 0 0.0%  100.0 0 0.0%  100.0 1 0.0%  100.0 0 0.0%  100.0
>=20m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0

Tot. Counts: 4,205 374 4,205 629

Notes:

Total Records Reported by this PSAP: 4834

Number of Records not Processed due to Bad Data: 0

Total Records Analyzed: 4834

Produced on Friday, January 25, 2008 Page 1 of 1



Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

Farmington Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2435
59

IS

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

2,498

%

97.5%
2.4%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.5%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, January 22, 2008

#

1
81
190
101
39

N
w

OOOOOOOOOOOOOOOI—‘OOOC&JQ}&@%

478

%

0.2%
16.9%
39.7%
21.1%

8.2%

4.8%

6.1%

0.6%

0.8%

0.6%

0.6%

0.0%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.2%
17.2%
56.9%
78.0%
86.2%
91.0%
97.1%
97.7%
98.5%
99.2%
99.8%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

220
268
327
392
250
208
396
184
103
35
24
21
12

CcoocoororoonNnNNUOI~NoNoO

N~
~
©
©

2878

2878

%

8.8%
10.7%
13.1%
15.7%
10.0%
8.3%
15.9%
7.4%
4.1%
1.4%
1.0%
0.8%
0.5%
0.4%
0.8%
0.3%
0.3%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

8.8%
19.5%
32.6%
48.3%
58.3%
66.7%
82.5%
89.9%
94.0%
95.4%
96.4%
97.2%
97.7%
98.0%
98.9%
99.2%
99.5%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
373

N

eNeolololololololololollolNololloleoNoNellololNelNollololNololNolié))

380

%

98.2%
0.5%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.2%
98.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Glastonbury Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1672
10

o

WO OOODODODODODODODODODO0ODODO0ODODODODOOODODODOOOOO

1,685

%

99.2%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Cum.

99.2%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, January 22, 2008

Answered/Transferred
# % Cum.
0 0.0%  0.0%
26 20.8% 20.8%
44 352% 56.0%
31 248% 80.8%
10 8.0%  88.8%
3 24%  91.2%
3 24%  93.6%
2 1.6%  95.2%
1 0.8%  96.0%
0 0.0%  96.0%
0 0.0%  96.0%
0 0.0%  96.0%
0 0.0%  96.0%
0 0.0%  96.0%
1 0.8%  96.8%
0 0.0% 96.8%
1 0.8%  97.6%
0 0.0% 97.6%
0 0.0% 97.6%
0 0.0% 97.6%
0 0.0% 97.6%
0 0.0%  97.6%
0 0.0% 97.6%
0 0.0% 97.6%
0 0.0% 97.6%
0 0.0% 97.6%
0 0.0% 97.6%
0 0.0% 97.6%
0 0.0% 97.6%
3 2.4%  100.0

125

For Date Range From 10/1/2007 To 12/31/2007

Answered/Hung Up  Received/Abandoned

#

138
196
197
200
162
117
284
183
83
32
18
12
11
14
11

WO OOOODOOWOWNWWON

=
D
[oe]
a1

1973

1973

%

8.2%
11.6%
11.7%
11.9%

9.6%

6.9%
16.9%
10.9%

4.9%

1.9%

1.1%

0.7%

0.7%

0.8%

0.7%

0.2%

0.5%

0.2%

0.1%

0.2%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.2%

Cum.

8.2%
19.8%
31.5%
43.4%
53.0%
59.9%
76.8%
87.7%
92.6%
94.5%
95.5%
96.3%
96.9%
97.7%
98.4%
98.6%
99.2%
99.3%
99.5%
99.6%
99.6%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%

100.0

#
270

'(;OOOOOOOOOOOOOOOOOOOOOOOOOOOO

288

%

93.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
6.3%

Cum.

93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

Granby Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

984
40

(]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,029

%

95.6%
3.9%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.6%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, January 24, 2008

#

0
38
108
103
79
65
84
16

(&)]

[eNololoNolololololNololeNell _llelNelNeNolNololl V)

501

%

0.0%
7.6%
21.6%
20.6%
15.8%
13.0%
16.8%
3.2%
1.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
7.6%
29.1%
49.7%
65.5%
78.4%
95.2%
98.4%
99.4%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

73
84
106
119
98
91
248
107
38
18
16

I—‘OOOOOOOI—‘OOI—‘I\JOI\)BHOOU‘I

=
o
N
©

1143

1143

%

7.1%
8.2%
10.3%
11.6%
9.5%
8.8%
24.1%
10.4%
3.7%
1.7%
1.6%
0.5%
0.8%
0.1%
1.0%
0.2%
0.0%
0.2%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

7.1%
15.3%
25.6%
37.1%
46.6%
55.5%
79.6%
90.0%
93.7%
95.4%
97.0%
97.5%
98.3%
98.3%
99.3%
99.5%
99.5%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

108
1

5
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

114

%

94.7%
0.9%
4.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.7%
95.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

Greenwich Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4370
25

e eNeololoNolololoNolololoNolololoNoNolleoloNelNelNolNolNololloll V]

,397

%

99.4%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, January 23, 2008

#

0
20
52
39
15

[y
(8,

[eNeololoNolololeoNoNoll JollololNolelNoeNoNol el N -Ne]

156

%

0.0%
12.8%
33.3%
25.0%

9.6%

9.6%

5.1%

2.6%

0.6%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
12.8%
46.2%
71.2%
80.8%
90.4%
95.5%
98.1%
98.7%
98.7%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

611
521
510
604
452
401
654
261
116
77
41
37
19
15
23
13

NOROORONANWOD R ©

__l>
w
©
»

5616

5616

%

13.9%
11.8%
11.6%
13.7%
10.3%
9.1%
14.9%
5.9%
2.6%
1.8%
0.9%
0.8%
0.4%
0.3%
0.5%
0.3%
0.2%
0.3%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

13.9%
25.8%
37.4%
51.1%
61.4%
70.5%
85.4%
91.3%
94.0%
95.7%
96.6%
97.5%
97.9%
98.2%
98.8%
99.1%
99.2%
99.5%
99.7%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0

#
1197

::OOOOOOOOOOOOOOOOOI—‘OOOOOOOOI—‘I\J

1,212

%

98.2%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.9%

Cum.

98.2%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
99.4%
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Fractile 911 Call Response Time Distribution

Groton Emergency Dispatch Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

3792
13

N

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

3,807

%

99.6%
0.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, January 22, 2008

#

8
21
31
19

1
0
3

~
N

SN
[N

N
[ee)

N}
© o

[eNololoNoloNoloNoNolNoelNelNoeNoNoll ol CR N lNV)

891

For Date Range From 10/1/2007 To 12/31/2007

%

0.9%
23.7%
34.8%
21.7%

8.1%

4.6%

3.1%

2.2%

0.0%

0.3%

0.1%

0.1%

0.2%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.9%
24.6%
59.4%
81.0%
89.1%
93.7%
96.9%
99.1%
99.1%
99.4%
99.6%
99.7%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

303
217
388
517
354
257
473
429
347
213
100
62
35
26
30
24
15

P OOOOOOFRNRFUOIFO®

w
[es)
o
]

4389

4389

%

8.0%
5.7%
10.2%
13.6%
9.3%
6.8%
12.4%
11.3%
9.1%
5.6%
2.6%
1.6%
0.9%
0.7%
0.8%
0.6%
0.4%
0.2%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

8.0%
13.7%
23.9%
37.4%
46.7%
53.5%
65.9%
77.2%
86.3%
91.9%
94.5%
96.1%
97.1%
97.7%
98.5%
99.2%
99.6%
99.7%
99.7%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
573

PO OODOONODOODOODODO0ODO0ODO0DO0ODO0ODO0DO0ODO0OO0ODO0OO0OO0OO0OO0O WO

582

%

98.5%
0.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.7%

Cum.

98.5%
98.5%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
100.0
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Fractile 911 Call Response Time Distribution

Guilford Emergency Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1422
43

o]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,471

%

96.7%
2.9%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.7%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, January 22, 2008

#

3
151
169

[ o)
NopRroo

[eNeoleoloNolololoNoNololeoNololNoeNeNeNoll el L V)

451

For Date Range From 10/1/2007 To 12/31/2007

%

0.7%
33.5%
37.5%
17.7%

3.3%

2.4%

3.5%

0.4%

0.4%

0.2%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.7%
34.1%
71.6%
89.4%
92.7%
95.1%
98.7%
99.1%
99.6%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

305
166
255
275
121
82
158
40
28
16

OO OO ORFRPROFPRONOORFRPRWNWOWAM™OU

=
o
~
iy

1638

1638

%

20.7%
11.3%
17.3%
18.7%
8.2%
5.6%
10.7%
2.7%
1.9%
1.1%
0.3%
0.3%
0.2%
0.0%
0.2%
0.1%
0.2%
0.1%
0.0%
0.0%
0.1%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

20.7%
32.0%
49.4%
68.0%
76.3%
81.8%
92.6%
95.3%
97.2%
98.3%
98.6%
98.9%
99.1%
99.1%
99.3%
99.5%
99.7%
99.7%
99.7%
99.7%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0

#
160

(@]

eNeololoNolololololollololNololloleNoNelololNoelNollololNololloll V]

167

%

95.8%
3.0%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.8%
98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

Hamden Central Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

5412
87

©

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

5,508

%

98.3%
1.6%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.3%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, January 22, 2008

#

0
75
85
46
19

[y
[EEN

OO OO0 O0DO0ODO0ODO0ODO0ODO0OO0OO0OOFrRPROFRPROONOWOO®

255

%

0.0%
29.4%
33.3%
18.0%

7.5%

4.3%

2.4%

2.4%

1.2%

0.0%

0.8%

0.0%

0.0%

0.4%

0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
29.4%
62.7%
80.8%
88.2%
92.5%
94.9%
97.3%
98.4%
98.4%
99.2%
99.2%
99.2%
99.6%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

560
751
696
713
568
455
976
408
155
65
31
30
25
11
22
19

OO OO OOOFrR,OWNOU o

5,508

6294

6294

%

10.2%
13.6%
12.6%
12.9%
10.3%
8.3%
17.7%
7.4%
2.8%
1.2%
0.6%
0.5%
0.5%
0.2%
0.4%
0.3%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.2%
23.8%
36.4%
49.4%
59.7%
68.0%
85.7%
93.1%
95.9%
97.1%
97.6%
98.2%
98.6%
98.8%
99.2%
99.6%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
781

w

eNeololoNolololololollololNololloleNoNelololNoelNollololNololloll V]

786

%

99.4%
0.4%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.4%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

Hartford Emergency Communications Ctr.

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

24618
2415
387
14

P OOOO0OO0OO0ORPROO0OO0OO0DO0O0OO0ODO0DO0OO0OO0ODO0OCOOORM~MNO®

27,450

%

89.7%
8.8%
1.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

89.7%
98.5%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, January 24, 2008

#

2
133
239
205

o P WO
©O o w®®©

OO OO0 OO0 O0ODODO0OOO0OOFRPONNWW

869

%

0.2%
15.3%
27.5%
23.6%
11.4%

6.1%

8.7%

3.5%

2.2%

0.2%

0.3%

0.3%

0.2%

0.2%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.2%
15.5%
43.0%
66.6%
78.0%
84.1%
92.9%
96.3%
98.5%
98.7%
99.1%
99.4%
99.7%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned
#
5553

139
277

#

3799
2633
2570
2746
2290
2033
4757
2552
1396
730
406
287
200
184
271
179
146
86
57
38
27
17

~NBAE NN O

27,445

33443

33443

%

13.8%
9.6%
9.4%

10.0%
8.3%
7.4%

17.3%
9.3%
5.1%
2.7%
1.5%
1.0%
0.7%
0.7%
1.0%
0.7%
0.5%
0.3%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

13.8%
23.4%
32.8%
42.8%
51.1%
58.6%
75.9%
85.2%
90.3%
92.9%
94.4%
95.5%
96.2%
96.9%
97.8%
98.5%
99.0%
99.3%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0

[EEN

o

OPFRPO0OO0OO00O0OWRFROOOOORFrRRORPPFPOORFRPRNORFRPNW

©

%

92.7%
2.3%
4.6%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

92.7%
95.0%
99.6%
99.6%
99.7%
99.7%
99.7%
99.7%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
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Fractile 911 Call Response Time Distribution

Ledyard Emergency Communication Ctr.

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1496
30

IS

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNoll el

1,532

%

97.7%
2.0%
0.3%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.7%
99.6%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, January 22, 2008

Answered/Transferred
# % Cum.
0 0.0%  0.0%
48 9.0%  9.0%

143 26.7% 35.6%
150 28.0% 63.6%
75 14.0% 77.6%
44 8.2%  85.8%
54  10.1% 95.9%
18 34%  99.3%
3 0.6%  99.8%
1 0.2%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

536

For Date Range From 10/1/2007 To 12/31/2007

Answered/Hung Up  Received/Abandoned

#

138
169
133
225
178
139
277
91
42
27
12
9
4
6
12

[y
[N

BSorrrormnsbhww-

1,532

1813

1813

%

9.0%
11.0%
8.7%
14.7%
11.6%
9.1%
18.1%
5.9%
2.7%
1.8%
0.8%
0.6%
0.3%
0.4%
0.8%
0.7%
0.5%
0.2%
0.2%
0.3%
0.3%
0.1%
0.1%
0.1%
0.0%
0.1%
0.1%
0.1%
0.0%
2.0%

Cum.

9.0%
20.0%
28.7%
43.4%
55.0%
64.1%
82.2%
88.1%
90.9%
92.6%
93.4%
94.0%
94.3%
94.6%
95.4%
96.1%
96.6%
96.8%
97.0%
97.3%
97.5%
97.7%
97.8%
97.8%
97.8%
97.9%
98.0%
98.0%
98.0%
100.0

#

275
2

3
0
1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

281

%

97.9%
0.7%
1.1%
0.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.9%
98.6%
99.6%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

Litchfield County Dispatch

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

3903
43

IS

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

3,950

%

98.8%
1.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Tuesday, January 22, 2008

#

6
444
693
396
156

NP Wwo o
NO W

[eNeoleoloNolololoNoNoleNeNoeNolNoNoll il iy

1,943

%

0.3%
22.9%
35.7%
20.4%

8.0%

4.8%

5.0%

2.0%

0.6%

0.2%

0.1%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.3%
23.2%
58.8%
79.2%
87.2%
92.0%
97.0%
99.0%
99.6%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

273
282
410
814
547
339
582
317
154
44
32
33
46
12
23
14

P OORPFPWWORARONNDND

w
©
a1
o

4487

4487

%

6.9%
7.1%
10.4%
20.6%
13.8%
8.6%
14.7%
8.0%
3.9%
1.1%
0.8%
0.8%
1.2%
0.3%
0.6%
0.4%
0.1%
0.1%
0.2%
0.1%
0.0%
0.1%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.9%

14.1%
24.4%
45.0%
58.9%
67.5%
82.2%
90.2%
94.1%
95.2%
96.1%
96.9%
98.1%
98.4%
98.9%
99.3%
99.4%
99.4%
99.6%
99.7%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0

#
522

OOOOOOOOOOOOOOOOOOOOOOOOOOOEh

537

%

97.2%
0.7%
2.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.2%
98.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Madison Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

98

[e0]

eNeololoNolololoNolololoNolololeoNoNeleloNelNololNolNolollolNv]

7

998

%

98.9%
0.8%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.9%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, January 22, 2008

#
0

[EEN
oo

[eNeoleoloNolololoNololeoloNololoNeNoNelNoNall i \CENNG) Nepie))

53

For Date Range From 10/1/2007 To 12/31/2007

%

0.0%
11.3%
18.9%
18.9%
11.3%
11.3%

9.4%
13.2%

3.8%

1.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
11.3%
30.2%
49.1%
60.4%
T1.7%
81.1%
94.3%
98.1%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up

#

63
78
84
82
59
76
144
116
94
67
25
25
15
16
15
16

SN

OO OO OFRPOONNMNNOW

998

1101

1101

%

6.3%
7.8%
8.4%
8.2%
5.9%
7.6%
14.4%
11.6%
9.4%
6.7%
2.5%
2.5%
1.5%
1.6%
1.5%
1.6%
0.4%
0.3%
0.9%
0.2%
0.2%
0.2%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.3%
14.1%
22.5%
30.8%
36.7%
44.3%
58.7%
70.3%
79.8%
86.5%
89.0%
91.5%
93.0%
94.6%
96.1%
97.7%
98.1%
98.4%
99.3%
99.5%
99.7%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0

Received/Abandone

#

[{e}
[te}

oNeololololololololollolololeolololeNelNololololNollolo ool N ]

103

%

96.1%
1.0%
2.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.1%
97.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Manchester Police Department For Date Range From 10/1/2007 To 12/31/2007

Response Received/Answered Answered/Transferred Answered/Hung Up  Received/Abandoned

Times # % Cum. # % Cum. # % Cum. # % Cum.
<= Om10s 4760 99.8%  99.8% 1 0.7%  0.7% 394 8.3%  8.3% 493 100.0  100.0
<= 0m 20s 8 0.2%  100.0 21 143% 15.0% 499  105% 18.7% 0 0.0%  100.0
<= Om 30s 1 0.0%  100.0 41 279% 42.9% 597  125% 31.2% 0 0.0%  100.0
<= Om 40s 0 0.0%  100.0 37  252% 68.0% 512  10.7%  42.0% 0 0.0%  100.0
<= 0m 50s 0 0.0%  100.0 18 12.2% 80.3% 389 8.2%  50.1% 0 0.0%  100.0
<= 1m0s 0 0.0%  100.0 14 9.5%  89.8% 351 74%  57.5% 0 0.0%  100.0
<= 1m 30s 0 0.0%  100.0 9 6.1%  95.9% 910 19.1% 76.6% 0 0.0%  100.0
<= 2m0s 0 0.0%  100.0 2 14%  97.3% 528 11.1% 87.6% 0 0.0%  100.0
<= 2m 30s 0 0.0%  100.0 2 1.4%  98.6% 242 51%  92.7% 0 0.0%  100.0
<= 3mO0s 0 0.0%  100.0 0 0.0%  98.6% 125 26%  95.3% 0 0.0%  100.0
<= 3m 30s 0 0.0%  100.0 2 14%  100.0 65 14%  96.7% 0 0.0%  100.0
<= 4m 0s 0 0.0%  100.0 0 0.0%  100.0 46 1.0%  97.7% 0 0.0%  100.0
<= 4m 30s 0 0.0%  100.0 0 0.0%  100.0 32 0.7%  98.3% 0 0.0%  100.0
<= 5m0s 0 0.0%  100.0 0 0.0%  100.0 19 04%  98.7% 0 0.0%  100.0
<= 6m 0s 0 0.0%  100.0 0 0.0%  100.0 19 04%  99.1% 0 0.0%  100.0
<= 7m0s 0 0.0%  100.0 0 0.0%  100.0 14 0.3%  99.4% 0 0.0%  100.0
<= 8m0s 0 0.0%  100.0 0 0.0%  100.0 12 0.3%  99.7% 0 0.0%  100.0
<= 9m 0s 0 0.0%  100.0 0 0.0%  100.0 6 0.1%  99.8% 0 0.0%  100.0
<=10m 0s 0 0.0%  100.0 0 0.0%  100.0 3 0.1%  99.9% 0 0.0%  100.0
<=11m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.9% 0 0.0%  100.0
<=12m 0s 0 0.0%  100.0 0 0.0%  100.0 3 0.1%  99.9% 0 0.0%  100.0
<=13m 0s 0 0.0%  100.0 0 0.0%  100.0 2 0.0%  100.0 0 0.0%  100.0
<=14m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=15m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=16m 0Os 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=17m Os 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=18m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=19m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=20m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
>=20m 0s 0 0.0%  100.0 0 0.0%  100.0 1 0.0%  100.0 0 0.0%  100.0

Tot. Counts: 4,769 147 4,769 493

Notes:

Total Records Reported by this PSAP: 5262

Number of Records not Processed due to Bad Data: 0

Total Records Analyzed: 5262

Produced on Tuesday, January 22, 2008 Page 1 of 1



Fractile 911 Call Response Time Distribution

Meriden Fire and Emergency Services For Date Range From 10/1/2007 To 12/31/2007

Response Received/Answered Answered/Transferred Answered/Hung Up  Received/Abandoned

Times # % Cum. # % Cum. # % Cum. # % Cum.
<= 0m10s 4707 98.6%  98.6% 5 05%  0.5% 488  102% 102% 743  857% 85.7%
<= Om 20s 47 1.0%  99.6% 367 334% 33.9% 521  10.9% 21.1% 8 0.9%  86.6%
<= Om 30s 3 01%  99.6% 381 34.7% 68.6% 617  12.9% 34.1% 5 0.6%  87.2%
<= Om 40s 1 0.0%  99.7% 194  17.7% 86.2% 523  11.0% 45.0% 0 0.0% 87.2%
<= Om 50s 0 0.0%  99.7% 73 6.6%  92.9% 322 6.7%  51.8% 0 0.0% 87.2%
<= 1m0s 0 0.0%  99.7% 29 2.6%  95.5% 280 5.9%  57.6% 0 0.0% 87.2%
<= 1m 30s 0 0.0%  99.7% 25 2.3%  97.8% 568  11.9%  69.5% 0 0.0% 87.2%
<= 2m0s 0 0.0%  99.7% 6 0.5%  98.4% 308 6.5%  76.0% 0 0.0% 87.2%
<= 2m 30s 0 0.0%  99.7% 4 04%  98.7% 200 42%  80.2% 0 0.0% 87.2%
<= 3m0s 0 0.0%  99.7% 3 0.3%  99.0% 169 35%  83.7% 0 0.0% 87.2%
<= 3m 30s 0 0.0%  99.7% 2 0.2%  99.2% 195 41%  87.8% 0 0.0% 87.2%
<= 4m 0s 0 0.0%  99.7% 0 0.0%  99.2% 226 47%  92.5% 0 0.0% 87.2%
<= 4m 30s 0 0.0%  99.7% 0 0.0%  99.2% 121 25%  95.1% 0 0.0% 87.2%
<= 5m 0s 0 0.0%  99.7% 0 0.0%  99.2% 57 12%  96.3% 0 0.0% 87.2%
<= 6m 0s 0 0.0%  99.7% 0 0.0%  99.2% 51 11%  97.3% 0 0.0% 87.2%
<= 7m0s 0 0.0%  99.7% 0 0.0%  99.2% 38 0.8%  98.1% 0 0.0% 87.2%
<= 8m 0s 1 0.0%  99.7% 0 0.0%  99.2% 22 0.5%  98.6% 0 0.0% 87.2%
<= 9m 0s 0 0.0%  99.7% 0 0.0%  99.2% 14 0.3%  98.9% 3 0.3% 87.5%
<=10m 0s 3 01%  99.7% 1 0.1%  99.3% 4 0.1%  99.0% 1 0.1% 87.7%
<=11m 0s 0 0.0%  99.7% 0 0.0%  99.3% 5 0.1%  99.1% 2 0.2%  87.9%
<=12m 0s 0 0.0%  99.7% 0 0.0%  99.3% 6 0.1%  99.2% 0 0.0% 87.9%
<=13m 0s 0 0.0%  99.7% 0 0.0% 99.3% 5 0.1%  99.3% 1 0.1%  88.0%
<=14m 0s 0 0.0%  99.7% 0 0.0% 99.3% 1 0.0%  99.3% 1 0.1%  88.1%
<=15m 0s 1 0.0%  99.8% 0 0.0% 99.3% 0 0.0%  99.3% 1 0.1%  88.2%
<=16m 0s 0 0.0%  99.8% 0 0.0%  99.3% 3 0.1%  99.4% 2 0.2%  88.5%
<=17m 0s 0 0.0%  99.8% 0 0.0% 99.3% 2 0.0%  99.4% 1 0.1%  88.6%
<=18m 0s 2 0.0%  99.8% 0 0.0%  99.3% 0 0.0%  99.4% 3 0.3%  88.9%
<=19m 0s 0 0.0%  99.8% 0 0.0%  99.3% 1 0.0%  99.4% 2 0.2%  89.2%
<=20m 0s 0 0.0%  99.8% 0 0.0% 99.3% 1 0.0%  99.5% 0 0.0% 89.2%
>=20m 0s 9 0.2%  100.0 7 0.6%  99.9% 25 0.5%  100.0 90 10.4%  99.5%

Tot. Counts: 4774 1,097 4,773 863

Notes:

Total Records Reported by this PSAP: 5641

Number of Records not Processed due to Bad Data: 0

Total Records Analyzed: 5641

Produced on Wednesday, January 23, 2008 Page 1 of 1



Fractile 911 Call Response Time Distribution

Middlebury Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

378
17

w

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

398

%

95.0%
4.3%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.0%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, January 28, 2008

#

1
10
41
27
21
18
14

w

[eNeoleoloNolololoNoNololeoNolNoNel e lNelNolNall N

139

For Date Range From 10/10/2007 To 12/31/2007

%

0.7%
7.2%
29.5%
19.4%
15.1%
12.9%
10.1%
2.2%
0.7%
1.4%
0.0%
0.0%
0.0%
0.0%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.7%
7.9%
37.4%
56.8%
71.9%
84.9%
95.0%
97.1%
97.8%
99.3%
99.3%
99.3%
99.3%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

26
25
27
33
41
41
61
34
42
19
14
14

OO OONOOODOOFrR,RONMNNMNWWNOD

398

437

437

%

6.5%
6.3%
6.8%
8.3%
10.3%
10.3%
15.3%
8.5%
10.6%
4.8%
3.5%
3.5%
1.5%
0.5%
0.8%
0.8%
0.5%
0.5%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.5%
0.0%
0.0%
0.0%
0.0%

Cum.

6.5%
12.8%
19.6%
27.9%
38.2%
48.5%
63.8%
72.4%
82.9%
87.7%
91.2%
94.7%
96.2%
96.7%
97.5%
98.2%
98.7%
99.2%
99.2%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOI—‘OI—‘I\J@

w
©

%

89.7%
5.1%
2.6%
0.0%
2.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

89.7%
94.9%
97.4%
97.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Middletown Central Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

3523
120
13

o

[eNeololoNolololoNolololoNolololeoNoNololNoNol el el

3,658

%

96.3%
3.3%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.3%
99.6%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, January 24, 2008

Answered/Transferred
# % Cum.
0 0.0%  0.0%
14 57%  5.7%
58  23.8% 29.5%
71 291% 58.6%
43 176% 76.2%
25  10.2% 86.5%
16 6.6%  93.0%
6 25%  95.5%
5 2.0% 97.5%
1 0.4%  98.0%
2 0.8%  98.8%
0 0.0%  98.8%
0 0.0%  98.8%
1 04%  99.2%
2 0.8%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

244

For Date Range From 10/1/2007 To 12/31/2007

Answered/Hung Up  Received/Abandoned

#

225
270
270
313
223
215
530
446
382
286
166
96
70
37
38
31
14
15
12

OO OFrRrPFPOONMMAN

w
[o2)
a1
©

4238

4238

%

6.2%
7.4%
7.4%
8.6%
6.1%
5.9%
14.5%
12.2%
10.4%
7.8%
4.5%
2.6%
1.9%
1.0%
1.0%
0.8%
0.4%
0.4%
0.3%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.2%
13.5%
20.9%
29.5%
35.6%
41.4%
55.9%
68.1%
78.6%
86.4%
90.9%
93.5%
95.5%
96.5%
97.5%
98.4%
98.7%
99.2%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#
567

OOOOOOOOOOOOOOOOOOOOOOOOOOOBI—‘

580

%

97.8%
0.2%
2.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.8%
97.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Milford Fire Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

3454
65
17

N

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

3,538

%

97.6%
1.8%
0.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.6%
99.5%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Monday, January 28, 2008

For Date Range From 10/10/2007 To 12/31/2007

#

2
299
618
369
110

W w
@ ®

[eNeoleoloNolololoNoNololoNolololeNeoNelNeNoeNeN bl

1,480

%

0.1%
20.2%
41.8%
24.9%

7.4%

2.5%

2.6%

0.4%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.1%
20.3%
62.1%
87.0%
94.5%
97.0%
99.5%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

226
376
587
766
535
332
513
135
42
11

OO OO0 OO0 O0OO0OO0OOFrRONORFREFP R~

3,538

4097

4097

%

6.4%
10.6%
16.6%
21.7%
15.1%

9.4%
14.5%

3.8%

1.2%

0.3%

0.2%

0.1%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.4%
17.0%
33.6%
55.3%
70.4%
79.8%
94.3%
98.1%
99.3%
99.6%
99.7%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
551

w

eNeolololololololololollolNololloleoNoNellololNelNollololNololNolié))

559

%

98.6%
0.5%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.6%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

Monroe Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1221
63

~

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,291

%

94.6%
4.9%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.6%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, January 23, 2008

#

0
117
202

P W w©
PO ~N®N

[eNololoNololNolololNololeNoeNeNoll e NolNolo V)

527

For Date Range From 10/1/2007 To 12/31/2007

%

0.0%
22.2%
38.3%
18.4%

7.2%

5.1%

5.7%

2.1%

0.2%

0.6%

0.0%

0.0%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
22.2%
60.5%
78.9%
86.1%
91.3%
97.0%
99.1%
99.2%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

110
125
152
169
121
79
199
125
58
49
22
17
18
14

Coo0O0cO0O0OOCOCONORRORG

1,291

1507

1507

%

8.5%
9.7%
11.8%
13.1%
9.4%
6.1%
15.4%
9.7%
4.5%
3.8%
1.7%
1.3%
1.4%
1.1%
1.5%
0.1%
0.7%
0.1%
0.1%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

8.5%
18.2%
30.0%
43.1%
52.4%
58.6%
74.0%
83.7%
88.1%
91.9%
93.6%
95.0%
96.4%
97.4%
98.9%
99.0%
99.7%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
190

OOOOOOOOOOOOOOOOOOOOOOOOOOOS@

209

%

88.0%
2.8%
6.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

88.0%
90.7%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
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Fractile 911 Call Response Time Distribution

Montville Dispatch

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1410
67

(o]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,485

%

94.9%
4.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.9%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, January 23, 2008

#

11
227
232

89

26

11

11

o

[eNeoleoloNolololoNoNololoNolololeNeoNelNeNoeNeN bl

608

For Date Range From 10/1/2007 To 12/31/2007

%

1.8%
37.3%
38.2%
14.6%

4.3%

1.8%

1.8%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

1.8%
39.1%
77.3%
91.9%
96.2%
98.0%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

147
203
359
366
171
77
97
36
10

OO OO OO0 O0OCOCOFRROFRFPEFEPNEFPONDNO

=
>
<)
a

1680

1680

%

9.9%
13.7%
24.2%
24.6%
11.5%

5.2%

6.5%

2.4%

0.7%

0.5%

0.1%

0.1%

0.0%

0.1%

0.1%

0.1%

0.1%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.9%
23.6%
47.7%
72.4%
83.9%
89.1%
95.6%
98.0%
98.7%
99.3%
99.4%
99.5%
99.5%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
184

(@]

| aleclolololololololelolololololololeNollolNelNololNololNoNolé)

195

%

94.4%
2.6%
2.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.5%

Cum.

94.4%
96.9%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
100.0
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Fractile 911 Call Response Time Distribution

Naugatuck Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2007 To 12/31/2007

Received/Answered Answered/Transferred

#

2062
47

(]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

2,114

%

97.5%
2.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.5%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, January 23, 2008

#

192
459
122
47
14
13
10

ESN

[eNeoleoloNolololoNoNololoNolololeoNoNolNelelNoNe)]

861

%

22.3%
53.3%
14.2%
5.5%
1.6%
1.5%
1.2%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

22.3%
75.6%
89.8%
95.2%
96.9%
98.4%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

155
236
340
321
278
212
294
140
42
38
19

OOOOOOOOOOOOO@@@&BU‘I

2,114

2328

2328

%

7.3%
11.2%
16.1%
15.2%
13.2%
10.0%
13.9%

6.6%

2.0%

1.8%

0.9%

0.2%

0.6%

0.1%

0.3%

0.3%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.3%
18.5%
34.6%
49.8%
62.9%
72.9%
86.8%
93.5%
95.5%
97.3%
98.2%
98.4%
99.0%
99.1%
99.4%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
205

N

eNeololoNolololololololoNolollolelNeNelolololNollolNo ool

214

%

95.8%
0.9%
3.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.8%
96.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New Britain Public Safety

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

7740
460
55

IS

[eNeololoNolololoNolololoNolololoNoNoeloeloelNelNolNoll VN \Cie)

8,263

%

93.7%
5.6%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

93.7%
99.2%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, January 30, 2008

#

0
50
86
73
29
18
36
12

(o]

[eNololoNoloNoloNoNolNoelNeNoeNeNoll e RNaoll il RN

317

For Date Range From 10/1/2007 To 12/31/2007

%

0.0%
15.8%
27.1%
23.0%

9.1%

5.7%
11.4%

3.8%

2.5%

0.3%

0.6%

0.3%

0.0%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
15.8%
42.9%
65.9%
75.1%
80.8%
92.1%
95.9%
98.4%
98.7%
99.4%
99.7%
99.7%
99.7%
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

640
763
744
802
606
546
1406
888
540
372
237
161
130
98
115
80
47
29
26
15

OFrRPORFRPOOFR, BMNO

8,263

9568

9568

%

7.7%
9.2%
9.0%
9.7%
7.3%
6.6%
17.0%
10.7%
6.5%
4.5%
2.9%
1.9%
1.6%
1.2%
1.4%
1.0%
0.6%
0.4%
0.3%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.7%
17.0%
26.0%
35.7%
43.0%
49.6%
66.6%
77.4%
83.9%
88.4%
91.3%
93.2%
94.8%
96.0%
97.4%
98.4%
98.9%
99.3%
99.6%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

1260
20

=
w
o
(3]

OOOOOOOOOOOOOOOOOOOOOOOOOI—‘I—‘%

%

96.6%
1.5%
1.8%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.6%
98.1%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New Canaan Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1202
41

o]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,249

%

96.2%
3.3%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.2%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, January 23, 2008

For Date Range From 10/1/2007 To 12/31/2007

#

0
79
152
88
26
15
17

[EEN

[eNeoleoloNolololoNoNololoNolololeoNoNolNelelNoNe)]

378

%

0.0%
20.9%
40.2%
23.3%

6.9%

4.0%

4.5%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
20.9%
61.1%
84.4%
91.3%
95.2%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

226
187
182
145
114
84
176
72
26
17

w

OO OO0 OO0 O0OFR,NOFRPFPFNWEFO

1,249

1527

1527

%

18.1%
15.0%
14.6%
11.6%
9.1%
6.7%
14.1%
5.8%
2.1%
1.4%
0.2%
0.5%
0.1%
0.2%
0.2%
0.1%
0.1%
0.0%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

18.1%
33.1%
47.6%
59.2%
68.4%
75.1%
89.2%
95.0%
97.0%
98.4%
98.6%
99.1%
99.2%
99.4%
99.6%
99.7%
99.8%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
274

[ERN

eNeololoNolololololololoNololloleNeNelololNolNololo ool

278

%

98.6%
0.4%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.6%
98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New Fairfield Emergency Communications Ctr.

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4m0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7m 0s
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12m0s
<=13m0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2007 To 12/31/2007

Received/Answered Answered/Transferred
#

70

1

14

[eNoloNoloNoNolololNolololoNoNoleoloNelNoelNoNeNolNolNollolNololl V]

717

%

97.8%
2.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.8%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, January 23, 2008

#

0
13
33
20

(&)]

[eNolNololoNoNololoNolololoNoNolNelNeNeNoll e ool i)

74

%

0.0%
17.6%
44.6%
27.0%

6.8%

1.4%

1.4%

0.0%

0.0%

0.0%

1.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
17.6%
62.2%
89.2%
95.9%
97.3%
98.6%
98.6%
98.6%
98.6%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

102
105
92
124
79
64
70
22
18
11

OO O0OO0OO0OO0OO0OO0OO0OOFrRFRPORRFRPFLPUUOINON

717

911

911

%

14.2%
14.6%
12.8%
17.3%
11.0%
8.9%
9.8%
3.1%
2.5%
1.5%
1.0%
0.8%
1.0%
0.7%
0.1%
0.1%
0.1%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

14.2%
28.9%
41.7%
59.0%
70.0%
78.9%
88.7%
91.8%
94.3%
95.8%
96.8%
97.6%
98.6%
99.3%
99.4%
99.6%
99.7%
99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
193

o

[eNolololoNolNololololollololNollololelelNolloloNolololo ool

194

%

99.5%
0.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.5%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New Haven Fire Communications Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

26642
1040
124

©

[ecNeololoNolololoNolololoNolololNeNeNelNololNoNolNoll Sl

27,818

%

95.8%
3.7%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.8%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Tuesday, January 22, 2008

Answered/Transferred
# % Cum.
23 02%  0.2%

3458 29.6% 29.8%
4196 35.9% 65.7%
2049 17.5% 83.2%
762  65%  89.7%
435  3.7%  93.4%
542  46%  98.1%
139  12%  99.3%
48 04%  99.7%
24 0.2%  99.9%
7 0.1%  99.9%
4 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
3 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
11,691

For Date Range From 10/1/2007 To 12/31/2007

Answered/Hung Up  Received/Abandoned

#

4097
3818
5036
4505
2829
1983
3352
1202
402
192
118
66
56
40
41
34
13

P OOOWERNENNON

N

27,816

32593

32593

%

14.7%
13.7%
18.1%
16.2%
10.2%
7.1%
12.0%
4.3%
1.4%
0.7%
0.4%
0.2%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

14.7%
28.5%
46.6%
62.8%
72.9%
80.1%
92.1%
96.4%
97.9%
98.6%
99.0%
99.2%
99.4%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

4583
80
109

o

[eNeololoNololololololloloNololloloNololoNol ool el

4,774

%

96.0%
1.7%
2.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.0%
97.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New London Police Department For Date Range From 10/1/2007 To 12/31/2007

Response Received/Answered Answered/Transferred Answered/Hung Up  Received/Abandoned

Times # % Cum. # % Cum. # % Cum. # % Cum.
<= Om10s 3788 98.7% 98.7% 0 0.0%  0.0% 328 85%  8.6% 422 99.1%  99.1%
<= 0m 20s 42 1.1%  99.8% 11 11.0% 11.0% 517  135% 22.0% 0 0.0%  99.1%
<= Om 30s 9 0.2%  100.0 35 35.0% 46.0% 584  152% 37.2% 4 0.9%  100.0
<= Om 40s 0 0.0%  100.0 25  25.0% 71.0% 554  14.4% 51.7% 0 0.0%  100.0
<= 0m 50s 0 0.0%  100.0 9 9.0%  80.0% 405  105%  62.2% 0 0.0%  100.0
<= 1m0s 0 0.0%  100.0 7 7.0%  87.0% 288 75%  69.7% 0 0.0%  100.0
<= 1m 30s 0 0.0%  100.0 5 50%  92.0% 579  151% 84.8% 0 0.0%  100.0
<= 2m0s 0 0.0%  100.0 6 6.0%  98.0% 248 6.5%  91.3% 0 0.0%  100.0
<= 2m 30s 0 0.0%  100.0 1 1.0%  99.0% 130 34%  94.7% 0 0.0%  100.0
<= 3mO0s 0 0.0%  100.0 1 1.0%  100.0 62 16%  96.3% 0 0.0%  100.0
<= 3m 30s 0 0.0%  100.0 0 0.0%  100.0 35 0.9%  97.2% 0 0.0%  100.0
<= 4m 0s 0 0.0%  100.0 0 0.0%  100.0 30 0.8%  98.0% 0 0.0%  100.0
<= 4m 30s 0 0.0%  100.0 0 0.0%  100.0 21 0.5%  98.5% 0 0.0%  100.0
<= 5m0s 0 0.0%  100.0 0 0.0%  100.0 16 04%  98.9% 0 0.0%  100.0
<= 6m 0s 0 0.0%  100.0 0 0.0%  100.0 17 0.4%  99.4% 0 0.0%  100.0
<= 7m0s 0 0.0%  100.0 0 0.0%  100.0 10 0.3%  99.6% 0 0.0%  100.0
<= 8m0s 0 0.0%  100.0 0 0.0%  100.0 6 0.2%  99.8% 0 0.0%  100.0
<= 9m 0s 0 0.0%  100.0 0 0.0%  100.0 4 0.1%  99.9% 0 0.0%  100.0
<=10m 0s 0 0.0%  100.0 0 0.0%  100.0 1 0.0%  99.9% 0 0.0%  100.0
<=11m 0s 0 0.0%  100.0 0 0.0%  100.0 2 0.1%  100.0 0 0.0%  100.0
<=12m 0s 0 0.0%  100.0 0 0.0%  100.0 1 0.0%  100.0 0 0.0%  100.0
<=13m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=14m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=15m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=16m 0Os 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=17m Os 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=18m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=19m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=20m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
>=20m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0

Tot. Counts: 3,839 100 3,838 426

Notes:

Total Records Reported by this PSAP: 4265

Number of Records not Processed due to Bad Data: 0

Total Records Analyzed: 4265

Produced on Tuesday, February 19, 2008 Page 1 of 1



Fractile 911 Call Response Time Distribution

New Milford Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2021
9

eNeololoNolololoNolololoNolololoNoNololoNelNoelNolNelNolNololNo]

2,030

%

99.6%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, January 24, 2008

#

0
20
76
47

[y
~

OOOOOOOOOOOOOOOOOOOI—‘OONE\l

182

For Date Range From 10/1/2007 To 12/31/2007

%

0.0%
11.0%
41.8%
25.8%

9.3%

3.8%

6.0%

1.6%

0.0%

0.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
11.0%
52.7%
78.6%
87.9%
91.8%
97.8%
99.5%
99.5%
99.5%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

188
276
269
293
237
196
341
127
41
15
15
13

P OOOO0OO0OOOFRROOFRPNMNNMNNDdWW

N
o
W
o

2289

2289

%

9.3%
13.6%
13.3%
14.4%
11.7%

9.7%
16.8%

6.3%

2.0%

0.7%

0.7%

0.6%

0.1%

0.1%

0.2%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.3%
22.9%
36.1%
50.5%
62.2%
71.9%
88.7%
94.9%
96.9%
97.7%
98.4%
99.1%
99.2%
99.4%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
256

N

eNeololoNololololololololNolollolelNoNelololNoelNollololNololNoll ]

259

%

98.8%
0.8%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.8%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Newington Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2438
62

(o]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

2,508

%

97.2%
2.5%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.2%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Tuesday, January 22, 2008

#

4
101
190
132

BB
O 00 W

[eNololoNoloNolololololoNolNoNoleNeNolNololNo)

597

For Date Range From 10/1/2007 To 12/31/2007

%

0.7%
16.9%
31.8%
22.1%
11.4%

7.2%

8.0%

1.7%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.7%
17.6%
49.4%
71.5%
82.9%
90.1%
98.2%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

249
292
358
391
242
203
414
173
83
25
8
13
11
7
11
10

»

OO OORFRPNOOONEFEFOU

2,508

2895

2895

%

9.9%
11.6%
14.3%
15.6%

9.6%

8.1%
16.5%

6.9%

3.3%

1.0%

0.3%

0.5%

0.4%

0.3%

0.4%

0.4%

0.2%

0.2%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.9%
21.6%
35.8%
51.4%
61.1%
69.2%
85.7%
92.6%
95.9%
96.9%
97.2%
97.7%
98.2%
98.4%
98.9%
99.3%
99.5%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

#
369

OOOOOOOOOOOOOOOOOOOOOOOOOOOB@

387

%

95.3%
1.6%
3.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.3%
96.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Newtown Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1710
18

N

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,730

%

98.8%
1.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, January 22, 2008

#

1
41
75
30
17

SN

[eNeoleoloNolNolololNolololleoNololNoNeNeNelNoNoll el N

177

For Date Range From 10/1/2007 To 12/31/2007

%

0.6%
23.2%
42.4%
16.9%

9.6%

2.3%

4.0%

0.6%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.6%
23.7%
66.1%
83.1%
92.7%
94.9%
98.9%
99.4%
99.4%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

114
155
156
165
130
104
241
136
95
46
63
71
71
47
48
29
15
12
10

NOFRPORFRPRFPOFRLRM~MOOD

1,730

1935

1935

%

6.6%
9.0%
9.0%
9.5%
7.5%
6.0%
13.9%
7.9%
5.5%
2.7%
3.6%
4.1%
4.1%
2.7%
2.8%
1.7%
0.9%
0.7%
0.6%
0.3%
0.3%
0.2%
0.1%
0.0%
0.1%
0.1%
0.0%
0.1%
0.0%
0.1%

Cum.

6.6%
15.5%
24.6%
34.1%
41.6%
47.6%
61.6%
69.4%
74.9%
77.6%
81.2%
85.3%
89.4%
92.1%
94.9%
96.6%
97.5%
98.2%
98.7%
99.1%
99.4%
99.7%
99.7%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
100.0

#

203
1

1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

205

%

99.0%
0.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

North Branford Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

844
37

©

[eNeololoNolololoNolololoNolololeoNoeNolNoelolNeNelNolNo o Nl

891

%

94.7%
4.2%
1.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.7%
98.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, February 27, 2008

#

0
46
60

N
[y

[eNeoleoloNolololoNolololoNoNoll e NoNoll ool el N6 e

146

%

0.0%
31.5%
41.1%
14.4%

5.5%

3.4%

2.1%

0.0%

0.7%

0.0%

0.0%

0.7%

0.0%

0.0%

0.0%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
31.5%
72.6%
87.0%
92.5%
95.9%
97.9%
97.9%
98.6%
98.6%
98.6%
99.3%
99.3%
99.3%
99.3%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

60
112
157
144

77

50
125

75

42

20

OO OO0 OO0 O0OO0OO0OORFRPRWOOORFR,W~NOO®

o]
o
[y

1036

1036

%

6.7%
12.6%
17.6%
16.2%

8.6%

5.6%
14.0%

8.4%

4.7%

2.2%

0.7%

0.8%

0.3%

0.1%

0.9%

0.0%

0.3%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.7%
19.3%
36.9%
53.1%
61.7%
67.3%
81.4%
89.8%
94.5%
96.7%
97.4%
98.2%
98.5%
98.7%
99.6%
99.6%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
136

N

eNeololoNolololololololoNolollolelNeNelolololNollolNo ool

145

%

93.8%
1.4%
4.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.8%
95.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

North Haven Emergency Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1866
22

IS

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,892

%

98.6%
1.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.6%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, January 25, 2008

#
0

NN
W

[eNeoleoloNolololoNolololoeNoeNelNeNoNololl iR N N SN e)N0e e

82

%

0.0%
7.3%
28.0%
25.6%
9.8%
7.3%
8.5%
4.9%
1.2%
2.4%
3.7%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
7.3%
35.4%
61.0%
70.7%
78.0%
86.6%
91.5%
92.7%
95.1%
98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

154
235
305
327
233
153
248
93
34
32
18
10
8
10

OOOOOOOOONOO-&\IECD

=
[o]
©
N

2103

2103

%

8.1%
12.4%
16.1%
17.3%
12.3%

8.1%
13.1%
4.9%

1.8%

1.7%

1.0%

0.5%

0.4%

0.5%

0.4%

0.6%

0.4%

0.2%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.1%
20.6%
36.7%
54.0%
66.3%
74.4%
87.5%
92.4%
94.2%
95.9%
96.8%
97.4%
97.8%
98.3%
98.7%
99.3%
99.7%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
207

N

eNeololoNolololololollololNololloleNoNelololNoelNollololNololloll V]

N
[y
[

%

98.1%
0.9%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.1%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

Northwest CT Public Safety Comm. Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4451
31

e eNeololoNolololoNolololoNolololoNoNolleoloNelNelNolNolNololloll V]

484

%

99.3%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, January 23, 2008

#

32
592
639
274

98

36

52

OOOOOOOOHOOOOOOOOOOI—‘@B@

1,750

%

1.8%
33.8%
36.5%
15.7%

5.6%

2.1%

3.0%

0.5%

0.6%

0.3%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

1.8%
35.7%
72.2%
87.8%
93.4%
95.5%
98.5%
99.0%
99.5%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

413
334
514
665
442
298
665
539
318
139

66

26

18

~
~ I—‘OOOOOOOI—‘I\)U‘IO\)O@U‘IG@
©

5009

5009

%

9.2%
7.4%
11.5%
14.8%
9.9%
6.6%
14.8%
12.0%
7.1%
3.1%
1.5%
0.6%
0.4%
0.2%
0.3%
0.1%
0.1%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

9.2%
16.7%
28.1%
43.0%
52.8%
59.5%
74.3%
86.3%
93.4%
96.5%
98.0%
98.6%
99.0%
99.2%
99.5%
99.6%
99.7%
99.7%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
520

oNeololololololololollolololeolololelNelNolololNolNololo ool ]

525

%

99.0%
0.2%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

Norwalk Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

7265
139

w

[eNeololoNolololoNolololoNolololeoNoeNolNoelolNeNelNolNo o Nl

7,408

%

98.1%
1.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.1%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, February 06, 2008

#

0
54
118
71
29
12
22

w

[eNeoleoloNolololoNoNololeoNoelNelNeNoNolNoll SIS No)

314

%

0.0%
17.2%
37.6%
22.6%

9.2%

3.8%

7.0%

1.0%

0.0%

0.6%

0.3%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
17.2%
54.8%
77.4%
86.6%
90.4%
97.5%
98.4%
98.4%
99.0%
99.4%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

705
750
729
701
617
506
1325
807
445
246
152
100
68
48
73
56
35
15
15

OO OO OWONRF WO

~
~
o
[¢5)

8925

8925

%

9.5%
10.1%
9.8%
9.5%
8.3%
6.8%
17.9%
10.9%
6.0%
3.3%
2.1%
1.3%
0.9%
0.6%
1.0%
0.8%
0.5%
0.2%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

9.5%
19.6%
29.5%
38.9%
47.3%
54.1%
72.0%
82.9%
88.9%
92.2%
94.3%
95.6%
96.5%
97.2%
98.2%
98.9%
99.4%
99.6%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
1497

BOOOOOOOOOOOOOOOOI—‘OOI—‘OOOOI—‘O-&C«J

1,517

%

98.7%
0.2%
0.3%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.7%

Cum.

98.7%
98.9%
99.1%
99.1%
99.2%
99.2%
99.2%
99.2%
99.2%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
100.0
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Fractile 911 Call Response Time Distribution

Norwich Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4364
83

e eNeololoNolololoNolololoNolololoNoNololoNelNelNolNoNol o iielioo]

,456

%

97.9%
1.9%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.9%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Tuesday, January 22, 2008

#

9
579
358
122

w N A
Nowhs

[eNeoleoloNolololeoNoNoll e llolNoelNoeNell el el

1,181

For Date Range From 10/1/2007 To 12/31/2007

%

0.8%
49.0%
30.3%
10.3%

3.7%

1.9%

2.8%

0.6%

0.3%

0.0%

0.0%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.8%
49.8%
80.1%
90.4%
94.2%
96.1%
98.9%
99.5%
99.7%
99.7%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

360
465
533
524
391
353
875
405
236
120
60
33
28
19
18
16

OORFRPFRPOFRPOORRFREM~OUUIO

ES
~
ol
>

4922

4922

%

8.1%
10.4%
12.0%
11.8%

8.8%

7.9%
19.6%

9.1%

5.3%

2.7%

1.3%

0.7%

0.6%

0.4%

0.4%

0.4%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.1%
18.5%
30.5%
42.2%
51.0%
58.9%
78.6%
87.7%
93.0%
95.6%
97.0%
97.7%
98.4%
98.8%
99.2%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

#
454

[ERN

~NO O OOOOORrRPROOOOOPRrRPROOOOODODODOODODOON

466

%

97.4%
0.2%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.5%

Cum.

97.4%
97.6%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

Old Saybrook Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

643
12

N

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

657

%

97.9%
1.8%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.9%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, January 24, 2008

#

OO OO0 O0DO0ODO0ODO0ODO0ODO0ODODO0ODO0ODO0ODODODODOOONNMNNEMNEF OO

14

%

0.0%
0.0%
7.1%
14.3%
28.6%
7.1%
14.3%
14.3%
14.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
0.0%
7.1%
21.4%
50.0%
57.1%
71.4%
85.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

32
37
32
48
52
49
155
98
47
23
27
9
15
12
13

SN

OO OO OO OORFrROONOPR

657

712

712

%

4.9%
5.6%
4.9%
7.3%
7.9%
7.5%
23.6%
14.9%
7.2%
3.5%
4.1%
1.4%
2.3%
1.8%
2.0%
0.6%
0.2%
0.0%
0.3%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

4.9%
10.5%
15.4%
22.7%
30.6%
38.1%
61.6%
76.6%
83.7%
87.2%
91.3%
92.7%
95.0%
96.8%
98.8%
99.4%
99.5%
99.5%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘I\J%

2]
a1

%

94.5%
3.6%
1.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.5%
98.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Orange Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4m0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7m 0s
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12m0s
<=13m0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2007 To 12/31/2007

Received/Answered Answered/Transferred

#

1460
14

[eNeoloNoloNoNololololololoNoNoleoloNelNoelNoNeNolNolNolNo o lolv]

1,477

%

98.8%
0.9%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, January 23, 2008

#

0
51
138
133
66
31
30

(o2}

[eNeolololoNoNololoNolololoNoNolNelNelNoelNolNell VN V]

459

%

0.0%
11.1%
30.1%
29.0%
14.4%

6.8%

6.5%

1.3%

0.4%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
11.1%
41.2%
70.2%
84.5%
91.3%
97.8%
99.1%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

86
178
185
277
222
144
218

73

39

13

12

~ OO OO0 OO OOFRFWEFNOOWWWO

-
hy)
~

1645

1645

%

5.8%
12.1%
12.5%
18.8%
15.0%

9.7%
14.8%

4.9%

2.6%

0.9%

0.8%

0.5%

0.2%

0.2%

0.5%

0.1%

0.1%

0.2%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

5.8%
17.9%
30.4%
49.2%
64.2%
73.9%
88.7%
93.6%
96.3%
97.2%
98.0%
98.5%
98.7%
98.9%
99.5%
99.6%
99.7%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
165

[EEN

[eNololololololololololloleNolololoelelNolololNolololo ool V]

168

%

98.2%
0.6%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.2%
98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Plainville Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1494
30

IS

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,528

%

97.8%
2.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.8%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, January 23, 2008

#

0
82
99
83
61
44
59
12

w

NOOODODODODODODOOOFrRORFrROOOOOO

447

For Date Range From 10/1/2007 To 12/31/2007

%

0.0%
18.3%
22.1%
18.6%
13.6%

9.8%
13.2%

2.7%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.2%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.4%

Cum.

0.0%
18.3%
40.5%
59.1%
72.7%
82.6%
95.7%
98.4%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.3%
99.3%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
100.0

Answered/Hung Up  Received/Abandoned

#

279
144
116
122
100
82
203
121
71
60
42
42
49
26
27
19

NONOOORRERLPRFRLROMADMSLN

1,528

1760

1760

%

18.3%
9.4%
7.6%
8.0%
6.5%
5.4%

13.3%
7.9%
4.6%
3.9%
2.7%
2.7%
3.2%
1.7%
1.8%
1.2%
0.3%
0.3%
0.3%
0.0%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.5%

Cum.

18.3%
27.7%
35.3%
43.3%
49.8%
55.2%
68.5%
76.4%
81.0%
84.9%
87.7%
90.4%
93.7%
95.4%
97.1%
98.4%
98.6%
98.9%
99.1%
99.1%
99.2%
99.3%
99.3%
99.4%
99.4%
99.4%
99.4%
99.5%
99.5%
100.0

#

188
1

4
0
0
0
1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
1
0
0
0
0
0
1

36
232

%

81.0%
0.4%
1.7%
0.0%
0.0%
0.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%

15.5%

Cum.

81.0%
81.5%
83.2%
83.2%
83.2%
83.2%
83.6%
83.6%
83.6%
83.6%
83.6%
83.6%
83.6%
83.6%
83.6%
83.6%
83.6%
83.6%
83.6%
83.6%
83.6%
83.6%
84.1%
84.1%
84.1%
84.1%
84.1%
84.1%
84.5%
100.0
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Fractile 911 Call Response Time Distribution

Plymouth Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4m0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7m 0s
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12m0s
<=13m0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2007 To 12/31/2007

Received/Answered Answered/Transferred

#

928
20

[eNoloNoloNoNolololNolololoNoNoleoloNelNoelNoNeNolNolNollolNololl V]

950

%

97.7%
2.1%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.7%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, February 15, 2008

#

0
40
70
31
19

©

[eNeololNeololNoNololololololoNoNoNoel lieNoell el S el

179

%

0.0%
22.3%
39.1%
17.3%
10.6%

5.0%

3.4%

0.0%

1.1%

0.0%

0.6%

0.0%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
22.3%
61.5%
78.8%
89.4%
94.4%
97.8%
97.8%
98.9%
98.9%
99.4%
99.4%
99.4%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

62
47
71
104
77
60
152
74
50
55
49
24
26
18
32
13
15

~

POOOOORRFRPREFRPRFRPOW

950

1047

1047

%

6.5%
4.9%
7.5%
10.9%
8.1%
6.3%
16.0%
7.8%
5.3%
5.8%
5.2%
2.5%
2.7%
1.9%
3.4%
1.4%
1.6%
0.7%
0.3%
0.6%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

6.5%
11.5%
18.9%
29.9%
38.0%
44.3%
60.3%
68.1%
73.4%
79.2%
84.3%
86.8%
89.6%
91.5%
94.8%
96.2%
97.8%
98.5%
98.8%
99.5%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#

94
0

3
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

97

%

96.9%
0.0%
3.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.9%
96.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

Putnam Police & Fire Communications Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

568
19

[y

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

588

%

96.6%
3.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.6%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, February 20, 2008

#

0
21
21

N
[y

[eNeoleoloNolololoNolololoNolololNeoNoNelNelelNeNoll i Ne el

79

%

0.0%
26.6%
26.6%
26.6%

7.6%

7.6%

3.8%

1.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
26.6%
53.2%
79.7%
87.3%
94.9%
98.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

46
85
92
104
73
50
93
26

OO OO0 OO0 O0ODODODO0OOONOOFREF,FNDMO

588

675

675

%

7.8%
14.5%
15.6%
17.7%
12.4%

8.5%
15.8%
4.4%

1.5%

0.7%

0.3%

0.2%

0.2%

0.0%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.8%
22.3%
37.9%
55.6%
68.0%
76.5%
92.3%
96.8%
98.3%
99.0%
99.3%
99.5%
99.7%
99.7%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOI—‘I—‘Og

©
]

%

97.7%
0.0%
1.1%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.7%
97.7%
98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Quinebaug Valley Emergency Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4m0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7m 0s
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12m0s
<=13m0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

6985
66

[eNoloNoloNoNolololololololNololelNeNelNelolNoNolololo ool N

7,055

%

99.0%
0.9%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, January 25, 2008

Answered/Transferred
# % Cum.
12 04%  0.4%

578 18.4% 18.8%
1106 35.3% 54.1%
753 24.0% 78.1%
343 109% 89.1%
149  48% 93.8%
139 4.4%  98.3%
34 1.1%  99.4%
11 04%  99.7%
2 0.1%  99.8%
2 0.1%  99.8%
3 0.1%  99.9%
1 0.0%  100.0
0 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
3

,134

For Date Range From 10/1/2007 To 12/31/2007

Answered/Hung Up  Received/Abandoned

#

597
682
911
1327
937
644
899
443
226
131
67
48
25
13
24
21
18

PoOoOOoOOoORrARLRWAEL OO

~
o
a1
(3]

7907

7907

%

8.5%
9.7%
12.9%
18.8%
13.3%
9.1%
12.7%
6.3%
3.2%
1.9%
0.9%
0.7%
0.4%
0.2%
0.3%
0.3%
0.3%
0.1%
0.1%
0.2%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

8.5%
18.1%
31.0%
49.9%
63.1%
72.3%
85.0%
91.3%
94.5%
96.3%
97.3%
98.0%
98.3%
98.5%
98.9%
99.1%
99.4%
99.5%
99.6%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
846

[EEN

[eNolololoNolololololollololNollolololelNolloleNololololNolNolNé)|

852

%

99.3%
0.1%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

Redding Emergency Comm. Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

608
17

N

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

627

%

97.0%
2.7%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.0%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, January 23, 2008

#

0
11
31

[y
~

[eNeoleoloNolololoNolololoNolololeNoNelNelNoeNeN N (e iJiNe))

79

%

0.0%
13.9%
39.2%
21.5%

7.6%

3.8%
11.4%

1.3%

1.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
13.9%
53.2%
74.7%
82.3%
86.1%
97.5%
98.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

48
71
68
110
87
63
112
39
13

SN

OO OO0 OO0 OFRPNOORFRRFRPREFRPPFPOWN

627

738

738

%

7.7%
11.3%
10.8%
17.5%
13.9%
10.0%
17.9%

6.2%

2.1%

0.6%

0.3%

0.5%

0.0%

0.2%

0.2%

0.2%

0.2%

0.0%

0.0%

0.3%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.7%
19.0%
29.8%
47.4%
61.2%
71.3%
89.2%
95.4%
97.4%
98.1%
98.4%
98.9%
98.9%
99.0%
99.2%
99.4%
99.5%
99.5%
99.5%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
108

[ERN

eNeololoNolololololollololNololloleNoNelololNoelNollololNololloll V]

=
[N
[

%

97.3%
0.9%
1.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.3%
98.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Ridgefield Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4m0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7m 0s
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12m0s
<=13m0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2007 To 12/31/2007

Received/Answered Answered/Transferred

#

1488
23

[eNoloNoloNoNololololololoNoNololoNolNoloNeNelNoelNelNoNolNolNo]

1,511

%

98.5%
1.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, January 22, 2008

#

13
258
142

35

11

OOOOOOOOOOOOOOOI—‘OOOOOOI\)B@

481

%

2.7%
53.6%
29.5%

7.3%

2.3%

1.2%

2.7%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

2.7%
56.3%
85.9%
93.1%
95.4%
96.7%
99.4%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

165
214
228
256
177
126
181
61
41
19
11

v OCOO0OO0OO0OO0OORFrRFPRORFRFRFRPEPRROCWNOULD

-
[uiy
=

1883

1883

%

10.9%
14.2%
15.1%
16.9%
11.7%
8.3%
12.0%
4.0%
2.7%
1.3%
0.7%
0.3%
0.3%
0.1%
0.2%
0.6%
0.3%
0.1%
0.1%
0.1%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.9%
25.1%
40.2%
57.1%
68.8%
77.2%
89.1%
93.2%
95.9%
97.2%
97.9%
98.1%
98.5%
98.6%
98.8%
99.4%
99.7%
99.7%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
368

w

[eNolololoNolNololololollololNollololelelNolloloNolololo ool

372

%

98.9%
0.8%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.9%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Rocky Hill Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answere

#

1285
47

~

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,339

%

96.0%
3.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.0%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, January 28, 2008

Answered/Transferred
# % Cum.
4 4.0%  4.0%
32  31.7% 35.6%
36 356% 71.3%
13 12.9% 84.2%
4 40% 88.1%
4 4.0% 92.1%
7 6.9%  99.0%
1 1.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

101

For Date Range From 10/10/2007 To 12/31/2007

Answered/Hung Up

#

132
162
161
146
123
100
222
139
50
26
17
8
9
10
11

~

OO OO ORFrRPROOOOOOOo

=
w
w
©

1494

1494

%

9.9%
12.1%
12.0%
10.9%

9.2%

7.5%
16.6%
10.4%

3.7%

1.9%

1.3%

0.6%

0.7%

0.7%

0.8%

0.5%

0.7%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.9%
22.0%
34.0%
44.9%
54.1%
61.5%
78.1%
88.5%
92.2%
94.2%
95.4%
96.0%
96.7%
97.5%
98.3%
98.8%
99.5%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0

Received/Abandone

#
150

N

eNeololoNolololololololoNololloleNeNelololNolNololo ool

155

%

96.8%
1.3%
1.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.8%
98.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

Seymour Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

849
37

o]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

892

%

95.2%
4.1%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.2%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, January 23, 2008

#

0
81
158
46

[y
[EEN

[eNoNeoloNoloNoloNolololoNololNolNeNeNoNoell Sl el VN il )|

313

%

0.0%
25.9%
50.5%
14.7%

3.5%

1.6%

2.6%

0.3%

0.6%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
25.9%
76.4%
91.1%
94.6%
96.2%
98.7%
99.0%
99.7%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

52
98
114
120
116
73
144
75
40
26
10

OO OO O0OPRrRPROOO0OO0ODO0OOORrRR WO MO W

892

989

989

%

5.8%
11.0%
12.8%
13.5%
13.0%

8.2%
16.1%

8.4%
4.5%

2.9%

1.1%

0.3%

0.7%

0.4%

0.7%

0.3%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

5.8%
16.8%
29.6%
43.0%
56.1%
64.2%
80.4%
88.8%
93.3%
96.2%
97.3%
97.6%
98.3%
98.8%
99.4%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOONg

©
]

%

97.9%
2.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Shelton Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2822
48

IS

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

2,874

%

98.2%
1.7%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.2%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, January 23, 2008

#

33
492
254
129

47

21

21

©

[eNeoleoloNolololoNoNololeoNololoNeNaol iielel et

1,010

For Date Range From 10/1/2007 To 12/31/2007

%

3.3%
48.7%
25.1%
12.8%

4.7%

2.1%

2.1%

0.9%

0.3%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

3.3%
52.0%
77.1%
89.9%
94.6%
96.6%
98.7%
99.6%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

259
390
495
460
299
220
381
176
76
36
17
15
16

OOI—‘OOOOI’\)OOOU‘I-&C«JU‘IBU‘I

N
o
by
3

3316

3316

%

9.0%
13.6%
17.2%
16.0%
10.4%

7.7%
13.3%

6.1%

2.6%

1.3%

0.6%

0.5%

0.6%

0.2%

0.3%

0.2%

0.1%

0.1%

0.2%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.0%
22.6%
39.8%
55.8%
66.2%
73.8%
87.1%
93.2%
95.9%
97.1%
97.7%
98.2%
98.8%
99.0%
99.3%
99.5%
99.6%
99.7%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
435

o

OO OPFrRPROO0OO0ODO0OO0ODO0ODO0OORPROOFRPROOFrRPROOOOFrRROOOR

441

%

98.6%
0.0%
0.2%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.2%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%

Cum.

98.6%
98.6%
98.9%
98.9%
98.9%
98.9%
99.1%
99.1%
99.1%
99.1%
99.1%
99.3%
99.3%
99.3%
99.5%
99.5%
99.5%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Simsbury Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1431
56

N

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,489

%

96.1%
3.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.1%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, January 22, 2008

#

eNeoleoloNolololoNoNololoNoloNeol NeNelNelNoelNoll SN NN NN R NNl o)

38

For Date Range From 10/1/2007 To 12/31/2007

%

0.0%
21.1%
18.4%
15.8%

7.9%

7.9%
18.4%

2.6%

5.3%

0.0%

0.0%

0.0%

0.0%

0.0%

2.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
21.1%
39.5%
55.3%
63.2%
71.1%
89.5%
92.1%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

348
175
134
115
110
84
187
100
44
43
37
19
20
16
17
16

NOOOORFRFRONOORFRNOWO®

=
>
<9
©

1686

1686

%

23.4%
11.8%
9.0%
7.7%
7.4%
5.6%
12.6%
6.7%
3.0%
2.9%
2.5%
1.3%
1.3%
1.1%
1.1%
1.1%
0.5%
0.5%
0.1%
0.1%
0.0%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

23.4%
35.1%
44.1%
51.8%
59.2%
64.9%
77.4%
84.2%
87.1%
90.0%
92.5%
93.8%
95.1%
96.2%
97.3%
98.4%
98.9%
99.5%
99.6%
99.7%
99.7%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#
178

\IOOOOOOOOOOOOOOOOOOOOOOOOOOBI\J

197

%

90.4%
1.0%
5.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
3.6%

Cum.

90.4%
91.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
100.0
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Fractile 911 Call Response Time Distribution

Southbury Public Safety

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1120
55

IS

[eNeololoNolololoNolololoNolololeoNoeNolNoelolNeNelNolNo o Nl

1,180

%

94.9%
4.7%
0.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.9%
99.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, January 25, 2008

#

eNeoleoloNolololoNoNololoNolololeNoNoNoeNall il i el N S ieolle el S i)

30

For Date Range From 10/1/2007 To 12/31/2007

%

0.0%
6.7%
20.0%
26.7%
26.7%
6.7%
6.7%
0.0%
3.3%
3.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
6.7%
26.7%
53.3%
80.0%
86.7%
93.3%
93.3%
96.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

71
127
111
111
100

95
258
137

54

29

20

10

12

10

14

SN

O OOFRPROOFRPROOWNNODN

1,180

1345

1345

%

6.0%
10.8%
9.4%
9.4%
8.5%
8.1%
21.9%
11.6%
4.6%
2.5%
1.7%
0.8%
1.0%
0.8%
1.2%
0.3%
0.2%
0.5%
0.2%
0.2%
0.3%
0.0%
0.0%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%

Cum.

6.0%
16.8%
26.2%
35.6%
44.1%
52.1%
74.0%
85.6%
90.2%
92.6%
94.3%
95.2%
96.2%
97.0%
98.2%
98.6%
98.7%
99.2%
99.4%
99.6%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

#
151

[ERN

eNeololoNolololololololoNolollolelNeNelolololNollolNo ool

159

%

95.0%
0.6%
4.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.0%
95.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

South Central Emergency Comm. Ctr.

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1789
28

o

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,817

%

98.5%
1.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, January 23, 2008

#

1
17
52
24
27
12

[0}

eNeololoNolololoNoNololeoll —lolleoleNoNoelNeloelNolNolNé]

147

For Date Range From 10/1/2007 To 12/31/2007

%

0.7%
11.6%
35.4%
16.3%
18.4%

8.2%

5.4%

3.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.7%
12.2%
47.6%
63.9%
82.3%
90.5%
95.9%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up

#

36
53
69
123
156
189
618
338
122
40
19

=
w

O OPFRPOOOOONONIMUIWOOWOWOUIW

IS
©
X
~

1864

1864

%

2.0%
2.9%
3.8%
6.8%
8.6%
10.4%
34.0%
18.6%
6.7%
2.2%
1.0%
0.7%
0.2%
0.3%
0.4%
0.4%
0.2%
0.3%
0.2%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%

Cum.

2.0%

4.9%

8.7%

15.5%
24.1%
34.5%
68.5%
87.1%
93.8%
96.0%
97.0%
97.7%
97.9%
98.2%
98.6%
99.1%
99.2%
99.5%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0

Received/Abandoned
# % Cum.
45 95.7%  95.7%
0 0.0%  95.7%
2 43%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

47
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Fractile 911 Call Response Time Distribution

Southington Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4m0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7m 0s
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12m0s
<=13m0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2007 To 12/31/2007

Received/Answered Answered/Transferred

#

2619
7

[eNoloNoloNoNolololNolololoNoNoleoloNelNoelNoNeNolNolNollolNololl V]

2,628

%

99.7%
0.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, January 25, 2008

#

3
253
305
173

w A oD
USww

[eNeolololoNoNololoNolololoNoNoNeNall Silell il N

879

%

0.3%
28.8%
34.7%
19.7%

7.2%

4.9%

3.4%

0.6%

0.0%

0.2%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.3%
29.1%
63.8%
83.5%
90.7%
95.6%
99.0%
99.5%
99.5%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

229
279
239
284
223
187
411
272
188
95
56
38
26
22
27
16
11

o OO OO OoOOoOFrRPNAEANdMOOD

N
N
[e¢]

2992

2992

%

8.7%
10.6%
9.1%
10.8%
8.5%
7.1%
15.6%
10.4%
7.2%
3.6%
2.1%
1.4%
1.0%
0.8%
1.0%
0.6%
0.4%
0.2%
0.2%
0.2%
0.1%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

8.7%
19.3%
28.4%
39.2%
47.7%
54.8%
70.5%
80.8%
88.0%
91.6%
93.7%
95.2%
96.2%
97.0%
98.0%
98.6%
99.0%
99.3%
99.5%
99.7%
99.7%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
364

[ecNolololololololololollololololloleloeNololelelNolNololoNoNo o]

364

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

South Windsor Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1579
11

[y

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,591

%

99.2%
0.7%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.2%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, January 23, 2008

#

0
46
73

SN
w

OOOOOOOOOOOOOOOOOOOOOO\)&\IO}B

192

%

0.0%
24.0%
38.0%
22.4%

5.2%

3.1%

3.6%

2.1%

1.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
24.0%
62.0%
84.4%
89.6%
92.7%
96.4%
98.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

119
144
140
218
166
118
282
113
72
40
33
20
18
21
31
13
16

~

OO OO OONORF WU O

1,591

1775

1775

%

7.5%
9.1%
8.8%
13.7%
10.4%
7.4%
17.7%
7.1%
4.5%
2.5%
2.1%
1.3%
1.1%
1.3%
1.9%
0.8%
1.0%
0.4%
0.6%
0.3%
0.2%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.5%
16.5%
25.3%
39.0%
49.5%
56.9%
74.6%
81.7%
86.2%
88.7%
90.8%
92.1%
93.2%
94.5%
96.5%
97.3%
98.3%
98.7%
99.3%
99.6%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
183

[ERN

eNeololoNololololololololNolollolelNoNellololNelNolololNololo o]

184

%

99.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Stamford Emergency Communications

Response
Times #

%

<= 0m10s 12468 94.0%

<= 0m 20s 637
<= 0m 30s 147
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4m0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7m 0s
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12m0s
<=13m0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

eNeolololoNolololoNolololoNolNololoNelNolNoelNeNoNoll el RN

[any
w
N
[o)]
(3]

Notes:

4.8%
1.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.0%
98.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, January 22, 2008

#

4
151
170

N W W Wwo
>~ 00O © b~

[eNeolololoNoNololoNolNoeNelNoeNoNoll il ol el il S iee]

560

For Date Range From 10/1/2007 To 12/31/2007

%

0.7%
27.0%
30.4%
15.0%

7.0%

6.4%

6.8%

4.3%

1.4%

0.4%

0.2%

0.0%

0.2%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Received/Answered Answered/Transferred
Cum.

Cum.

0.7%
27.7%
58.0%
73.0%
80.0%
86.4%
93.2%
97.5%
98.9%
99.3%
99.5%
99.5%
99.6%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

2660
1581
1392
1389
1091
911
1903
912
498
230
172
129
75
58
105
60
35
18

%

20.1%
11.9%
10.5%
10.5%
8.2%
6.9%
14.3%
6.9%
3.8%
1.7%
1.3%
1.0%
0.6%
0.4%
0.8%
0.5%
0.3%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

20.1%
32.0%
42.5%
52.9%
61.2%
68.0%
82.4%
89.2%
93.0%
94.7%
96.0%
97.0%
97.6%
98.0%
98.8%
99.3%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

4128
82
145

PP WNRPNMNRPNOORHROOOORRRPRREPEPWROR

4,400

%

93.8%
1.9%
3.3%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.4%

Cum.

93.8%
95.7%
99.0%
99.0%
99.0%
99.0%
99.1%
99.1%
99.1%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.4%
99.4%
99.4%
99.5%
99.5%
99.6%
100.0
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Fractile 911 Call Response Time Distribution

Stonington Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1123
18

IS

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,145

%

98.1%
1.6%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.1%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, January 23, 2008

#

0
46
74
23
15

(o]

[eNeoleoloNolNolololNolololleoNololNoNeNeNelNoNoll el N

173

For Date Range From 10/1/2007 To 12/31/2007

%

0.0%
26.6%
42.8%
13.3%

8.7%

3.5%

4.0%

0.6%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
26.6%
69.4%
82.7%
91.3%
94.8%
98.8%
99.4%
99.4%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

90
106
130
158
115
106
180

90
40

13

22

14

21

7

22

13

OO OO0 OO0 OOPR~OWLI

1,145

1283

1283

%

7.9%
9.3%
11.4%
13.8%
10.0%
9.3%
15.7%
7.9%
3.5%
1.1%
1.9%
1.2%
1.8%
0.6%
1.9%
1.1%
0.4%
0.3%
0.5%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.9%
17.1%
28.5%
42.3%
52.3%
61.6%
77.3%
85.2%
88.6%
89.8%
91.7%
92.9%
94.8%
95.4%
97.3%
98.4%
98.9%
99.1%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
121

[ERN

OCOPFRPOO0OO0OO0OORFRPROO0ODO0OO0ODO0ODO0OORFRPROO0ODO0OO0OODODO0ODO0OOO W

138

%

87.7%
0.7%
2.2%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.7%
0.0%
6.5%

Cum.

87.7%
88.4%
90.6%
91.3%
91.3%
91.3%
91.3%
91.3%
91.3%
91.3%
91.3%
91.3%
91.3%
92.0%
92.0%
92.0%
92.0%
92.0%
92.0%
92.0%
92.0%
92.8%
92.8%
92.8%
92.8%
92.8%
92.8%
93.5%
93.5%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

Stratford Emergency Communications Center

Response
Times #

%

<= 0m 10s 4430  98.1%

<= 0m 20s 66
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4m0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7m 0s
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12m0s
<=13m0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

N [eNoloNoloNoNololololololoNoNololoNolNoloNeNelNoelNelNoNolNolNo]

,496

Notes:

1.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, February 15, 2008

#

0
10
15

3
9

[o2]
o

N
o

[y
SN

N
Ll SN

[ccNeoloNeoloNoNololoNololeoloNoNoNoeNoll i el ]

382

%

0.0%
26.3%
40.6%
15.3%

5.1%

3.6%

2.8%

0.3%

0.8%

0.3%

0.0%

0.3%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

2.0%

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
26.3%
66.8%
82.1%
87.2%
90.8%
93.6%
93.9%
94.6%
94.9%
94.9%
95.2%
95.4%
95.4%
95.4%
95.4%
95.4%
95.4%
95.4%
95.4%
95.4%
95.4%
95.4%
95.4%
95.4%
95.4%
95.4%
95.4%
95.4%
97.4%

Answered/Hung Up  Received/Abandoned

#

464
606
560
471
342
296
647
440
252
145
86
45
34
23
33
22
14

KoooocooroorwunN

4,504

5225
20
5205

%

10.3%
13.4%
12.4%
10.4%
7.6%
6.6%
14.3%
9.7%
5.6%
3.2%
1.9%
1.0%
0.8%
0.5%
0.7%
0.5%
0.3%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

10.3%
23.7%
36.1%
46.5%
54.1%
60.7%
75.0%
84.7%
90.3%
93.5%
95.4%
96.4%
97.2%
97.7%
98.4%
98.9%
99.2%
99.2%
99.4%
99.4%
99.4%
99.4%
99.4%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.7%

#
681

[EEN

[(cNeolololololololololollololNollololeolelNoeloloNolololNoll ool

693

%

96.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.3%

Cum.

96.1%
96.2%
96.3%
96.3%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
97.7%
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Fractile 911 Call Response Time Distribution

Suffield Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

695
37

w

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

735

%

94.6%
5.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.6%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, January 22, 2008

#
0

oW w
wo&o©

OOOOOOOOOOOOOOOOOOI—‘OO-&NB@

124

For Date Range From 10/1/2007 To 12/31/2007

%

0.0%
7.3%
29.0%
31.5%
10.5%
7.3%
8.1%
2.4%
3.2%
0.0%
0.0%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
7.3%
36.3%
67.7%
78.2%
85.5%
93.5%
96.0%
99.2%
99.2%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

40
41
81
117
118
80
120
54
13
11
11

cCoocoroOrORORONOROUER®

735

813

813

%

5.4%
5.6%
11.0%
15.9%
16.1%
10.9%
16.3%
7.3%
1.8%
1.5%
1.5%
1.2%
1.4%
0.7%
1.2%
0.5%
0.8%
0.3%
0.0%
0.1%
0.0%
0.1%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%

Cum.

5.4%
11.0%
22.0%
38.0%
54.0%
64.9%
81.2%
88.6%
90.3%
91.8%
93.3%
94.6%
95.9%
96.6%
97.8%
98.4%
99.2%
99.5%
99.5%
99.6%
99.6%
99.7%
99.7%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOOO&D‘

~
©

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Thomaston Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4m0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7m 0s
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12m0s
<=13m0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

456
17

N

eNeolololololololoNolololoNolNololoNoelNolNoNeNelNelNoNoll i

477

%

95.6%
3.6%
0.4%
0.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.6%
99.2%
99.6%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, January 25, 2008

#

0
2

N
N

OOOOOOOOOOOOOOI—‘OOOOOOHI—‘U’I&CDG

59

For Date Range From 10/1/2007 To 12/31/2007

%

0.0%
3.4%
37.3%
25.4%
13.6%
6.8%
8.5%
1.7%
1.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
3.4%
40.7%
66.1%
79.7%
86.4%
94.9%
96.6%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

29
42
41
68
48
43
94
46
17

OOOOOOOOOOOE—‘ON#BU‘I@@O\I

475

538

538

%

6.1%
8.8%
8.6%
14.3%
10.1%
9.0%
19.7%
9.6%
3.6%
1.5%
1.3%
1.3%
1.3%
1.0%
2.1%
0.8%
0.4%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.1%
14.9%
23.5%
37.7%
47.8%
56.8%
76.5%
86.2%
89.7%
91.2%
92.5%
93.7%
95.0%
96.0%
98.1%
99.0%
99.4%
99.4%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%

#
61

[ecNolololololololololollololololloleloeNololelelNolNololoNoNo o]

[o)]
=

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Tolland County Mutual Aid Dispatch Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

7367
148
15

o

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

7,530

%

97.8%
2.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, January 23, 2008

Answered/Transferred
# % Cum.
21 0.6%  0.6%

972  284% 29.0%
1307 38.2% 67.2%
605 17.7% 84.8%
222 65% 91.3%
122 3.6% 94.9%
134 3.9%  98.8%
24 0.7%  99.5%
10 0.3%  99.8%
4 0.1%  99.9%
1 0.0%  99.9%
1 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
3

424

For Date Range From 10/1/2007 To 12/31/2007

Answered/Hung Up  Received/Abandoned

#

554
779
1435
1688
1001
627
908
259
92
51
30
31
13
10
16
13

SN

WOOORFRPROOONRKFEF IO

7,530

8261

8261

%

7.4%
10.3%
19.1%
22.4%
13.3%

8.3%
12.1%

3.4%

1.2%

0.7%

0.4%

0.4%

0.2%

0.1%

0.2%

0.2%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.4%

17.7%
36.8%
59.2%
72.5%
80.8%
92.9%
96.3%
97.5%
98.2%
98.6%
99.0%
99.2%
99.3%
99.5%
99.7%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0

#
719

(@]

eNeololoNolololololololoNolollolelNeNelolololNollolNo ool

~
w
[y

%

98.4%
0.7%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.4%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

Torrington Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2869
13

IS

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

2,886

%

99.4%
0.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.4%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, January 23, 2008

#

2
481
351
138

w w
NS W,

[eNeololoNolololoNoNololeoNeoll _lleNeNeNelNolNolNoNt)

1,097

%

0.2%
43.8%
32.0%
12.6%

4.6%

3.0%

2.7%

0.6%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.2%
44.0%
76.0%
88.6%
93.3%
96.3%
99.0%
99.6%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

220
157
196
236
214
223
657
408
217
111
70
41
31
21
29
24
14

OO OO0 O0OO0OORrPFPONO®

N
©
<]
»

3202

3202

%

7.6%
5.4%
6.8%
8.2%
7.4%
7.7%
22.8%
14.1%
7.5%
3.8%
2.4%
1.4%
1.1%
0.7%
1.0%
0.8%
0.5%
0.3%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.6%
13.1%
19.9%
28.0%
35.4%
43.2%
65.9%
80.1%
87.6%
91.4%
93.9%
95.3%
96.4%
97.1%
98.1%
98.9%
99.4%
99.7%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
305

w

[oNeoleololeolololololololoNololloleoNolNeollololNoelNolNol lleolololl ]

316

%

96.5%
0.9%
0.3%
0.0%
0.0%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.9%

Cum.

96.5%
97.5%
97.8%
97.8%
97.8%
97.8%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
100.0
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Fractile 911 Call Response Time Distribution

Trumbull Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2381
28

[y

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

2,410

%

98.8%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, January 23, 2008

#

0
15
56
44
16
17
16

[8)]

[eNeoleoloNolololoNoNololeoNololNoeNeNeNoll el i)

174

For Date Range From 10/1/2007 To 12/31/2007

%

0.0%
8.6%
32.2%
25.3%
9.2%
9.8%
9.2%
2.9%
1.7%
0.6%
0.0%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
8.6%
40.8%
66.1%
75.3%
85.1%
94.3%
97.1%
98.9%
99.4%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

161
257
224
255
162
174
328
306
242
138
59
33
18
6
12
18

P OOOO0OO0OOOOFRNPWOD

N
~
—
o

2797

2797

%

6.7%
10.7%
9.3%
10.6%
6.7%
7.2%
13.6%
12.7%
10.0%
5.7%
2.4%
1.4%
0.7%
0.2%
0.5%
0.7%
0.2%
0.1%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.7%
17.3%
26.6%
37.2%
43.9%
51.2%
64.8%
77.5%
87.5%
93.2%
95.7%
97.1%
97.8%
98.0%
98.5%
99.3%
99.5%
99.7%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
387

o

eNeololoNololololololololNolollolelNoNellololNelNolololNololo o]

387

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
UCONN Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4m0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7m 0s
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12m0s
<=13m0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1642
16

[eNoloNoloNoNolololNolololoNoNoleoloNelNoelNoNeNolNolNollolNololl V]

1,660

%

98.9%
1.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, January 23, 2008

#

0
14
57
43
13

OOOOOOOOOOOOOOI—‘OOOOOOI\)I\)B@

151

For Date Range From 10/1/2007 To 12/31/2007

%

0.0%
9.3%
37.7%
28.5%
8.6%
6.0%
6.6%
1.3%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
9.3%
47.0%
75.5%
84.1%
90.1%
96.7%
98.0%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

329
468
211
171
103
90
133
41
22
12
16
21
11

o) OO O0OO0OO0OO0OOCOORFRFPEFEFNOWMONOD®

-
D
o

1826

1826

%

19.8%
28.2%
12.7%
10.3%
6.2%
5.4%
8.0%
2.5%
1.3%
0.7%
1.0%
1.3%
0.7%
0.4%
0.4%
0.4%
0.5%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

19.8%
48.0%
60.7%
71.0%
77.2%
82.7%
90.7%
93.1%
94.5%
95.2%
96.1%
97.4%
98.1%
98.4%
98.9%
99.2%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
166

[ecNolololololololololollololololloleloeNololelelNolNololoNoNo o]

166

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Valley Shore Emergency Communications, Inc.

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

7546
138
23

o

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

7,707

%

97.9%
1.8%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.9%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, January 23, 2008

Answered/Transferred
# % Cum.
30 0.7%  0.7%

798 186% 19.3%
1904 444%  63.6%
992 23.1% 86.7%
314  73% 94.1%
124  2.9% 96.9%
102 24%  99.3%
18 04%  99.7%
4 0.1%  99.8%
2 0.0%  99.9%
2 0.0%  99.9%
0 0.0%  99.9%
2 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
4

293

For Date Range From 10/1/2007 To 12/31/2007

Answered/Hung Up  Received/Abandoned

#

721
892
1109
1639
1140
737
944
264
106
54
34
12

NOOOOONRFEFPEFEFENUIOOOOOOOOU

7,707

8512

8512

%

9.4%
11.6%
14.4%
21.3%
14.8%

9.6%
12.2%

3.4%

1.4%

0.7%

0.4%

0.2%

0.1%

0.1%

0.1%

0.1%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.4%

20.9%
35.3%
56.6%
71.4%
80.9%
93.2%
96.6%
98.0%
98.7%
99.1%
99.3%
99.4%
99.4%
99.5%
99.7%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
784

OOOOOOOOOOOOOOOOOOOOOOOOI—‘OOBOO

805

%

97.4%
1.0%
1.5%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.4%
98.4%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Vernon Police Department

Response
Times #

%

<= 0m 10s 2026  98.4%

<= 0m 20s 26
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4m0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7m 0s
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12m0s
<=13m0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

NOOOODOODODODODODODODODODODODODODOOODODOOOOO LU

Tot. Counts: 2,059

Notes:

1.3%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Received/Answered
Cum.

98.4%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, January 23, 2008

Answered/Transferred
# % Cum.
3 04%  0.4%

259  32.3% 32.6%
247  30.8% 63.4%
171 21.3% 84.7%
54 6.7%  91.4%
24 3.0%  94.4%
30 37%  98.1%
8 1.0%  99.1%
1 0.1%  99.3%
0 0.0%  99.3%
0 0.0%  99.3%
0 0.0%  99.3%
1 0.1%  99.4%
1 0.1%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
4 0.5%  100.0

803

For Date Range From 10/1/2007 To 12/31/2007

Answered/Hung Up  Received/Abandoned

#

147
215
339
316
255
174
311
133
58
31
18
17
5

=
w 91

OO OO0 OO OONRFR,EFRPRFPOO

N
o
al
©

2280

2280

%

7.1%
10.4%
16.5%
15.3%
12.4%

8.5%
15.1%

6.5%

2.8%

1.5%

0.9%

0.8%

0.2%

0.2%

0.6%

0.3%

0.3%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.2%

Cum.

7.1%
17.6%
34.0%
49.4%
61.8%
70.2%
85.3%
91.8%
94.6%
96.1%
97.0%
97.8%
98.1%
98.3%
98.9%
99.2%
99.5%
99.6%
99.6%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%

100.0

#

208
2

3
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
8

221

%

94.1%
0.9%
1.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
3.6%

Cum.

94.1%
95.0%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
100.0
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Fractile 911 Call Response Time Distribution

Wallingford Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

2

Received/Answered Answered/Transferred
Cum.

#
1

[ee}
w

oNeololoNolNolololololololNolololeoNoNolNoeloelNelNelNollolNoNolNol el

2,841

%

99.6%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, January 23, 2008

#

2
66
50

N
S

[eNeoleoloNolololoNolololoNololoNeNoNelNelNolNoll i SR BLNee]

168

For Date Range From 10/1/2007 To 12/31/2007

%

1.2%
39.3%
29.8%
14.3%

4.8%

4.2%

4.8%

1.2%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

1.2%
40.5%
70.2%
84.5%
89.3%
93.5%
98.2%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

216
280
363
396
315
255
522
244
101
53
25
21
11

Ccoocoocoococorocoorhru~NrPRo

N
[eoe)
N
-

3222

3222

%

7.6%
9.9%
12.8%
13.9%
11.1%
9.0%
18.4%
8.6%
3.6%
1.9%
0.9%
0.7%
0.4%
0.2%
0.4%
0.1%
0.2%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.6%
17.5%
30.2%
44.2%
55.3%
64.2%
82.6%
91.2%
94.8%
96.6%
97.5%
98.2%
98.6%
98.8%
99.2%
99.4%
99.6%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
380

oNeolololololololololololololololelNollololoelelNolloloNolNol ]

w
[e]
[y

%

99.7%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.7%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Waterbury Police Department

Response
Times #

%

<= Om10s 13199 87.6%

<= 0m 20s 1451
<= 0m 30s 272
<= 0m 40s 15
<= 0m 50s 11
<= 1mO0s
<= 1m 30s
<= 2m0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4m0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7m 0s
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12m0s
<=13m0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

#OOOOOOOOOOOI—‘OOOOOOOOO%(&)@

N
ul
o
S
=

Notes:

9.6%
1.8%
0.1%
0.1%
0.0%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered
Cum.

88.0%
97.7%
99.5%
99.6%
99.6%
99.7%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, January 22, 2008

Answered/Transferred
# % Cum.
0 0.0%  0.0%
95  27.0% 27.0%
97  27.6% 54.5%
61 17.3% 71.9%
25 7.1%  79.0%
17 48%  83.8%
29 8.2%  92.0%
13 37%  95.7%
5 1.4%  97.2%
3 0.9%  98.0%
3 0.9%  98.9%
1 0.3%  99.1%
1 0.3%  99.4%
0 0.0%  99.4%
0 0.0%  99.4%
1 0.3%  99.7%
0 0.0%  99.7%
1 0.3%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

352

For Date Range From 10/1/2007 To 12/31/2007

Answered/Hung Up  Received/Abandoned

#

1171
1289
1329
1282
1061
1018
2384
1768
1280
822
504
321
182
132
127
79
61
40
24
20
20
19

NWE A~A~NOO

108
15,072

17708
68
17640

%

7.8%
8.6%
8.8%
8.5%
7.0%
6.8%
15.8%
11.7%
8.5%
5.5%
3.3%
2.1%
1.2%
0.9%
0.8%
0.5%
0.4%
0.3%
0.2%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.7%

Cum.

7.8%
16.3%
25.1%
33.6%
40.7%
47.4%
63.3%
75.0%
83.5%
88.9%
92.3%
94.4%
95.6%
96.5%
97.3%
97.9%
98.3%
98.5%
98.7%
98.8%
99.0%
99.1%
99.1%
99.2%
99.2%
99.2%
99.3%
99.3%
99.3%

100.0

#

2196
153
228

w

OO O0OO0OO0OO0OOFrRPROO0OO0ODO0OO0OOFrRPORFRPRONOOREFPEDN

46
2,636

%

83.3%
5.8%
8.6%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.7%

Cum.

83.3%
89.1%
97.8%
97.9%
98.0%
98.0%
98.0%
98.1%
98.1%
98.1%
98.1%
98.1%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
100.0
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Fractile 911 Call Response Time Distribution

Waterford Emergency Communications Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2116
22

o]

[eNeololoNolololoNolololoNolololeoNoNololoNeNeNoell e Nelo)

2,145

%

98.6%
1.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.6%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, January 30, 2008

#

0
77
177
68
19

(o]

[eNeoleoloNololololNolololoNolNoNeNal ielNelolNo R R RN

361

For Date Range From 10/1/2007 To 12/31/2007

%

0.0%
21.3%
49.0%
18.8%

5.3%

1.7%

1.9%

0.8%

0.8%

0.0%

0.0%

0.0%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
21.3%
70.4%
89.2%
94.5%
96.1%
98.1%
98.9%
99.7%
99.7%
99.7%
99.7%
99.7%
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

160
225
317
363
235
170
316
127
54
33
29
19
17
13
28
12

cCoocococorRrRNMNWRAORDN

2,145

2419

2419

%

7.5%
10.5%
14.8%
16.9%
11.0%

7.9%
14.7%

5.9%

2.5%

1.5%

1.4%

0.9%

0.8%

0.6%

1.3%

0.6%

0.1%

0.6%

0.2%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.5%
17.9%
32.7%
49.7%
60.6%
68.5%
83.3%
89.2%
91.7%
93.2%
94.6%
95.5%
96.3%
96.9%
98.2%
98.7%
98.8%
99.4%
99.6%
99.7%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
269

oNeololololololololollolololeolololelNelNolololNolNololo ool ]

274

%

98.2%
0.4%
1.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.2%
98.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Watertown Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4m0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7m 0s
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12m0s
<=13m0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

1

For Date Range From 10/1/2007 To 12/31/2007

Received/Answered Answered/Transferred

#
9

N
(=]

cNoloNoloNololololololloloNololeolelNoNolNoelNelNeNolNolNolNoNolNolNod]

1,507

%

99.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, January 23, 2008

#

0
28
70
54
15
10
11

[EEN

[eNolololoNoNololoNolololeoNoNolNeNeNeNolNel Sl

191

%

0.0%
14.7%
36.6%
28.3%

7.9%

5.2%

5.8%

0.5%

0.5%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%

14.7%
51.3%
79.6%
87.4%
92.7%
98.4%
99.0%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

148
163
168
207
169
153
251
83
57
34
10
19
11

v OO OO0 O0OODOOOFrR,ONOUI OO

-

1735

1735

%

9.8%
10.8%
11.1%
13.7%
11.2%
10.2%
16.7%

5.5%

3.8%

2.3%

0.7%

1.3%

0.7%

0.6%

0.6%

0.5%

0.3%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.8%
20.6%
31.8%
45.5%
56.7%
66.9%
83.5%
89.1%
92.8%
95.1%
95.8%
97.0%
97.7%
98.3%
98.9%
99.5%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
226

N

[eNololololololololololloloNolololelelNolololNolNolololNo ool

228

%

99.1%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

West Hartford Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4218
23

e eNeololoNolololoNolololoNolololoNoNeolleoloNelNelNolNolNolololl ol

,242

%

99.4%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, January 23, 2008

#

0

37
99

12

8

89
81
164
30
10

(o]

[eNeoleoloNolololoNoNololeNoNoNoll oo ol

648

%

0.0%
5.7%
15.3%
19.8%
13.7%
12.5%
25.3%
4.6%
1.5%
1.2%
0.2%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
5.7%
21.0%
40.7%
54.5%
67.0%
92.3%
96.9%
98.5%
99.7%
99.8%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

426
544
552
554
397
287
577
243
119
74
79
87
72
47
77
41
33
17

w

P OOOORFrROFrwWwMNhO

4,242

4759

4759

%

10.0%
12.8%
13.0%
13.1%
9.4%
6.8%
13.6%
5.7%
2.8%
1.7%
1.9%
2.1%
1.7%
1.1%
1.8%
1.0%
0.8%
0.4%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.0%
22.9%
35.9%
48.9%
58.3%
65.1%
78.7%
84.4%
87.2%
88.9%
90.8%
92.9%
94.6%
95.7%
97.5%
98.4%
99.2%
99.6%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
513

w

eNeololoNololololololololNolollolelNoNelololNoelNollololNololNoll ]

517

%

99.2%
0.6%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

West Haven E.R.S. 911 Center For Date Range From 10/1/2007 To 12/31/2007

Response Received/Answered Answered/Transferred Answered/Hung Up  Received/Abandoned

Times # % Cum. # % Cum. # % Cum. # % Cum.
<= Om10s 6489 99.5%  99.5% 50 75%  7.5% 672 103% 103% 771  98.3% 98.3%
<= 0m 20s 28 04%  100.0 252 38.0% 455% 966  14.8% 25.1% 0 0.0%  98.3%
<= Om 30s 2 0.0%  100.0 181  27.3% 72.7% 1011  155%  40.6% 0 0.0%  98.3%
<= Om 40s 0 0.0%  100.0 110 16.6% 89.3% 942  14.4% 55.1% 0 0.0%  98.3%
<= 0m 50s 0 0.0%  100.0 26 39%  93.2% 690  10.6% 65.7% 0 0.0%  98.3%
<= 1m0s 0 0.0%  100.0 16 24%  95.6% 518 7.9%  73.6% 0 0.0%  98.3%
<= 1m 30s 0 0.0%  100.0 19 29%  98.5% 913  14.0% 87.6% 1 0.1%  98.5%
<= 2m0s 0 0.0%  100.0 5 0.8%  99.2% 395 6.1%  93.7% 0 0.0%  98.5%
<= 2m 30s 0 0.0%  100.0 1 0.2%  99.4% 172 26%  96.3% 0 0.0%  98.5%
<= 3mO0s 0 0.0%  100.0 3 0.5%  99.8% 86 13%  97.6% 0 0.0%  98.5%
<= 3m 30s 0 0.0%  100.0 0 0.0%  99.8% 46 0.7%  98.3% 0 0.0%  98.5%
<= 4m 0s 0 0.0%  100.0 1 0.2%  100.0 36 0.6%  98.9% 0 0.0%  98.5%
<= 4m 30s 0 0.0%  100.0 0 0.0%  100.0 17 0.3%  99.1% 0 0.0%  98.5%
<= 5m0s 1 0.0%  100.0 0 0.0%  100.0 12 0.2%  99.3% 0 0.0%  98.5%
<= 6m 0s 0 0.0%  100.0 0 0.0%  100.0 14 0.2%  99.5% 0 0.0%  98.5%
<= 7m0s 0 0.0%  100.0 0 0.0%  100.0 13 0.2%  99.7% 0 0.0%  98.5%
<= 8m0s 0 0.0%  100.0 0 0.0%  100.0 7 0.1%  99.8% 0 0.0%  98.5%
<= 9m 0s 0 0.0%  100.0 0 0.0%  100.0 4 0.1%  99.9% 0 0.0%  98.5%
<=10m 0s 0 0.0%  100.0 0 0.0%  100.0 3 0.0%  100.0 0 0.0%  98.5%
<=11m 0s 0 0.0%  100.0 0 0.0%  100.0 2 0.0%  100.0 0 0.0%  98.5%
<=12m 0s 0 0.0%  100.0 0 0.0%  100.0 1 0.0%  100.0 0 0.0%  98.5%
<=13m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  98.5%
<=14m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  98.5%
<=15m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  98.5%
<=16m 0Os 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  98.5%
<=17m 0Os 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  98.5%
<=18m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  98.5%
<=19m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  98.5%
<=20m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  98.5%
>=20m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 12 15%  100.0

Tot. Counts: 6,520 664 6,520 784

Notes:

Total Records Reported by this PSAP: 7304

Number of Records not Processed due to Bad Data: 0

Total Records Analyzed: 7304
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Fractile 911 Call Response Time Distribution

Weston Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

667
18

w

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

688

%

96.9%
2.6%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.9%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, January 23, 2008

#

0
23

[y
(8]

OOOOOOOOOOOOOOOI—‘OOOI—‘OOO(»AU’IE

66

For Date Range From 10/1/2007 To 12/31/2007

%

0.0%
34.8%
22.7%
21.2%

7.6%

6.1%

4.5%

0.0%

0.0%

0.0%

1.5%

0.0%

0.0%

0.0%

1.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
34.8%
57.6%
78.8%
86.4%
92.4%
97.0%
97.0%
97.0%
97.0%
98.5%
98.5%
98.5%
98.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

131
98
100
116
76
45
67
18

NOOOOOOOFRROOFRPNNOR_WMNDDNDMOTIO

688

815

815

%

19.0%
14.2%
14.5%
16.9%
11.0%
6.5%
9.7%
2.6%
1.3%
0.7%
0.6%
0.3%
0.3%
0.4%
0.6%
0.0%
0.3%
0.3%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

19.0%
33.3%
47.8%
64.7%
75.7%
82.3%
92.0%
94.6%
95.9%
96.7%
97.2%
97.5%
97.8%
98.3%
98.8%
98.8%
99.1%
99.4%
99.6%
99.6%
99.6%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
100.0

#

126
1

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

127

%

99.2%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Westport Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

2159
42

(o]

WO OOODODODODODODODODODO0ODODO0ODODODODOOODODODOOOOO

2,212

%

97.6%
1.9%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

97.6%
99.5%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, January 23, 2008

Answered/Transferred
# % Cum.
1 03%  0.3%
89 255% 25.8%

164  47.0% 72.8%
51  14.6% 87.4%
18 5.2%  92.6%
12 34%  96.0%
8 2.3%  98.3%
3 0.9%  99.1%
3 0.9%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

349

For Date Range From 10/1/2007 To 12/31/2007

Answered/Hung Up  Received/Abandoned

#

249
339
360
352
223
175
259
107
55
25
13
10
10

POOOOORrRRrROORRLRWANSO®

2,212

2585

2585

%

11.3%
15.3%
16.3%
15.9%
10.1%
7.9%
11.7%
4.8%
2.5%
1.1%
0.6%
0.5%
0.5%
0.3%
0.5%
0.3%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.3%
26.6%
42.9%
58.8%
68.9%
76.8%
88.5%
93.3%
95.8%
96.9%
97.5%
98.0%
98.4%
98.7%
99.1%
99.5%
99.6%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
362

w

WO OOOODODODODODODOO0ODO0ODO0ODO0ODO0ODOOO0OO0OODOOOOOoOWU

373

%

97.1%
0.8%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.8%

Cum.

97.1%
97.9%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
100.0
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Fractile 911 Call Response Time Distribution

Wethersfield Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2217
22

N

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

2,241

%

98.9%
1.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, January 23, 2008

#

1
102
148
163

NP OB O
N B O

[eNololoNoloNolololNololeNoNeNoeNoll Dl il el N

676

For Date Range From 10/1/2007 To 12/31/2007

%

0.1%
15.1%
21.9%
24.1%
14.5%

7.2%
13.9%

1.8%

0.6%

0.0%

0.4%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.1%
15.2%
37.1%
61.2%
75.7%
83.0%
96.9%
98.7%
99.3%
99.3%
99.7%
99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

219
298
356
314
225
208
378
121
53
26
11

P OOOO0OO0OO0OOFrRRORFRPROWOMNMAENO

2,241

2482

2482

%

9.8%
13.3%
15.9%
14.0%
10.0%

9.3%
16.9%

5.4%

2.4%

1.2%

0.5%

0.4%

0.3%

0.2%

0.1%

0.2%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.8%

23.1%
39.0%
53.0%
63.0%
72.3%
89.2%
94.6%
96.9%
98.1%
98.6%
99.0%
99.3%
99.5%
99.6%
99.7%
99.7%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
234

N

eNeolololololololololollolNololloleoNoNellololNelNollololNololNolié))

241

%

97.1%
0.8%
2.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.1%
97.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

Willimantic Switchboard Fire Chiefs Assoc.

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4m0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7m 0s
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12m0s
<=13m0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

3041
31

w [eNolololoNoNololololololoNolololNoNolNlololNeNolNoelNelNoNelNolNé)|

,077

%

98.8%
1.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, January 30, 2008

#

4
106
229
149

w N~
O mNo s

[eNeolololoNoNololoNolololoNoNolNelNeNeNolNC N e

657

%

0.6%
16.1%
34.9%
22.7%
11.3%

7.0%

5.0%

0.9%

0.9%

0.2%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.6%
16.7%
51.6%
74.3%
85.5%
92.5%
97.6%
98.5%
99.4%
99.5%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

347
364
375
492
359
283
454
158
68
57
33
21
8

N
o1 @

° OO OO OoOOoOONMNODWNWMUUIO

w
]
~

3547

3547

%

11.3%
11.8%
12.2%
16.0%
11.7%
9.2%
14.8%
5.1%
2.2%
1.9%
1.1%
0.7%
0.3%
0.3%
0.8%
0.2%
0.2%
0.1%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.3%
23.1%
35.3%
51.3%
63.0%
72.1%
86.9%
92.0%
94.2%
96.1%
97.2%
97.9%
98.1%
98.4%
99.2%
99.4%
99.5%
99.7%
99.8%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
464

OO OO0 O0ODO0ODODO0ODO0ODO0ODO0ODO0ODO0ODODO0ODODO0ODO0ODO0ODO0ODO0ODO0OODOO0OOWW

470

%

98.7%
0.6%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.7%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

Wilton Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1317
21

N

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,340

%

98.3%
1.6%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.3%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, January 23, 2008

#

0
20
44
29

=
o

OOOOOOOOOOOOOOOOOOOOOI\J(}OBW

126

%

0.0%
15.9%
34.9%
23.0%

7.9%

6.3%

7.9%

2.4%

1.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
15.9%
50.8%
73.8%
81.7%
88.1%
96.0%
98.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

109
166
167
188
138
105
230
81
42
17
26
11
9
4
14
11

OO OO O0OOFrRFONREFE A~ANOD

=
w
&
o

1545

1545

%

8.1%
12.4%
12.5%
14.0%
10.3%

7.8%
17.2%

6.0%

3.1%

1.3%

1.9%

0.8%

0.7%

0.3%

1.0%

0.8%

0.4%

0.5%

0.3%

0.1%

0.1%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.1%
20.5%
33.0%
47.0%
57.3%
65.1%
82.3%
88.4%
91.5%
92.8%
94.7%
95.5%
96.2%
96.5%
97.5%
98.4%
98.8%
99.3%
99.6%
99.7%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
203

[ERN

eNeololoNololololololololNolollolelNoNelololNoelNollololNololNoll ]

205

%

99.0%
0.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Windsor Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2098
34

o]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

2,138

%

98.1%
1.6%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.1%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, January 24, 2008

#

0
54
78
50

N
o
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227

For Date Range From 10/1/2007 To 12/31/2007

%

0.0%
23.8%
34.4%
22.0%

8.8%

2.6%

4.8%

3.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
23.8%
58.1%
80.2%
89.0%
91.6%
96.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

137
179
203
264
174
162
416
287
124
53
40
18
14
12
19
10
12

OO OO0 OCOoOOrOMOM

2,138

2384

2384

%

6.4%
8.4%
9.5%
12.3%
8.1%
7.6%
19.5%
13.4%
5.8%
2.5%
1.9%
0.8%
0.7%
0.6%
0.9%
0.5%
0.6%
0.2%
0.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.4%
14.8%
24.3%
36.6%
44.8%
52.3%
71.8%
85.2%
91.0%
93.5%
95.4%
96.2%
96.9%
97.4%
98.3%
98.8%
99.3%
99.5%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
237

[ERN

eNeololoNololololololololNololloleNeNelololNolNollolNolNo o lolNo o]

246

%

96.3%
0.4%
3.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.3%
96.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Windsor Locks Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

715
12

[y

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

728

%

98.2%
1.6%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.2%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, January 25, 2008

#
0
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159

For Date Range From 10/1/2007 To 12/31/2007

%

0.0%
5.7%
10.7%
12.6%
22.0%
15.1%
27.0%
4.4%
1.3%
0.6%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
5.7%
16.4%
28.9%
50.9%
66.0%
93.1%
97.5%
98.7%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

78
93
84
82
69
68
163
46
15
10

OO OO0 OO0 O0ODO0ODO0OO0OO0OOFRFWWAM™O

728

825

825

%

10.7%
12.8%
11.5%
11.3%
9.5%
9.3%
22.4%
6.3%
2.1%
1.4%
1.1%
0.5%
0.4%
0.4%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.7%
23.5%
35.0%
46.3%
55.8%
65.1%
87.5%
93.8%
95.9%
97.3%
98.4%
98.9%
99.3%
99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

(JOOOOOOOOOOOOOOOOOOOOOOOOI—‘OOOI—“c‘\‘D

©
~

%

89.7%
1.0%
0.0%
0.0%
0.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
8.2%

Cum.

89.7%
90.7%
90.7%
90.7%
90.7%
91.8%
91.8%
91.8%
91.8%
91.8%
91.8%
91.8%
91.8%
91.8%
91.8%
91.8%
91.8%
91.8%
91.8%
91.8%
91.8%
91.8%
91.8%
91.8%
91.8%
91.8%
91.8%
91.8%
91.8%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

Winsted Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

671
12

N

[eNeololoNolololoNolololoNolololeoNoeNolNoelolNeNelNolNo o Nl

686

%

97.8%
1.7%
0.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.8%
99.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, January 22, 2008

#

OOOOOOOOOOOOOOOOOOOOOHI—‘U‘IO)U’ILO':OO

35

%

0.0%
0.0%
31.4%
25.7%
14.3%
8.6%
14.3%
2.9%
2.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
0.0%
31.4%
57.1%
71.4%
80.0%
94.3%
97.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

53
46
65
75
43
51
116
46
33
23
33
25
14
13
20
12

(@]
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686

742

742

%

7.7%
6.7%
9.5%
10.9%
6.3%
7.4%
16.9%
6.7%
4.8%
3.4%
4.8%
3.6%
2.0%
1.9%
2.9%
1.7%
0.7%
1.2%
0.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.7%
14.4%
23.9%
34.8%
41.1%
48.5%
65.5%
72.2%
77.0%
80.3%
85.1%
88.8%
90.8%
92.7%
95.6%
97.4%
98.1%
99.3%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

#

CA)OOOI—‘OOOOOOOOOOOOOOOOI—‘OOOOOOI—‘g

a1
»

%

89.3%
1.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.8%
0.0%
0.0%
0.0%
5.4%

Cum.

89.3%
91.1%
91.1%
91.1%
91.1%
91.1%
91.1%
91.1%
92.9%
92.9%
92.9%
92.9%
92.9%
92.9%
92.9%
92.9%
92.9%
92.9%
92.9%
92.9%
92.9%
92.9%
92.9%
92.9%
92.9%
94.6%
94.6%
94.6%
94.6%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 10/1/2007 To 12/31/2007

Wolcott Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4m0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7m 0s
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12m0s
<=13m0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

914
24

[eNoloNoloNoNololololololoNoNololoNolNoloNeNelNoelNelNoNolNolNo]

938

%

97.4%
2.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, January 22, 2008

#

0
35
87
73
24
14

(¢, ]

eNolololoNoNolololololeoloNoNoeNall lielNelolNo oM V]

244

%

0.0%
14.3%
35.7%
29.9%

9.8%

5.7%

2.0%

0.8%

1.2%

0.0%

0.0%

0.0%

0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
14.3%
50.0%
79.9%
89.8%
95.5%
97.5%
98.4%
99.6%
99.6%
99.6%
99.6%
99.6%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

99
133
129
155
108

79
119

57

[ER
~
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938

1064

1064

%

10.6%
14.2%
13.8%
16.5%
11.5%
8.4%
12.7%
6.1%
1.8%
1.0%
0.9%
0.9%
0.4%
0.1%
0.4%
0.2%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

10.6%
24.7%
38.5%
55.0%
66.5%
74.9%
87.6%
93.7%
95.5%
96.5%
97.3%
98.2%
98.6%
98.7%
99.1%
99.4%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

125
0

1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

126

%

99.2%
0.0%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Woodbridge Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m Os
<= 9m Os
<=10m 0s
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

804
25

N

[eNeololoNolololoNolololoNolololeoNoeNolNoelolNeNelNolNo o Nl

832

%

96.6%
3.0%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.6%
99.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, January 28, 2008

#

0
19
62

[y
~
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For Date Range From 10/10/2007 To 12/31/2007

%

0.0%
15.3%
50.0%
13.7%
10.5%

6.5%

1.6%

0.8%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
15.3%
65.3%
79.0%
89.5%
96.0%
97.6%
98.4%
98.4%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

61
78
86
115
88
84
162
79
23
13
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832

945

945

%

7.3%
9.4%
10.3%
13.8%
10.6%
10.1%
19.5%
9.5%
2.8%
1.6%
0.8%
1.4%
0.6%
0.1%
0.6%
0.5%
0.2%
0.4%
0.1%
0.1%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.3%
16.7%
27.0%
40.9%
51.4%
61.5%
81.0%
90.5%
93.3%
94.8%
95.7%
97.1%
97.7%
97.8%
98.4%
98.9%
99.2%
99.5%
99.6%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
108
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%

95.6%
0.9%
3.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.6%
96.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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