Department of Public Safety
Office of Statewide Emergency Telecommunications

E9-1-1 PSAP TOTAL CALL COUNT
REPORTS

July - September 2006



Fractile 911 Call Response Time Distribution

-- ALL PSAPs - SUMMARY --

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

381511
25983
4612
209
88
47
44

O OPFRPOOWUINODWOFRRORMODOORLPFPOR,W

30
412,560

%

92.5%
6.3%
1.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Produced on Tuesday, March 06, 2007

92.5%
98.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

3815
39060
38088
14104

6136

3188

3100

901
332
127
66
39
25
14
34
11
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109,112

%

3.5%
35.8%
34.9%
12.9%

5.6%

2.9%

2.8%

0.8%

0.3%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

3.5%
39.3%
74.2%
87.1%
92.8%
95.7%
98.5%
99.3%
99.6%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

54190
62431
71856
52672
36437
28332
45751
23157
12049
6807
4433
2972
2184
1557
2034
1211
832
536
358
220
149
116
65
52
36
25
21
19
15
214

410,731

%

13.2%
15.2%
17.5%
12.8%
8.9%
6.9%
11.1%
5.6%
2.9%
1.7%
1.1%
0.7%
0.5%
0.4%
0.5%
0.3%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

13.2%
28.4%
45.9%
58.7%
67.6%
74.5%
85.6%
91.3%
94.2%
95.8%
96.9%
97.6%
98.2%
98.6%
99.1%
99.4%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

40024
659
1281
13

P WNRPWANRPWOWWNRAEDIMNRLRERLPUOMAWRE N~~~

199
42,260

%

94.7%
1.6%
3.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.5%

Cum.

94.7%
96.2%
99.3%
99.3%
99.3%
99.3%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
100.0
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Fractile 911 Call Response Time Distribution

Ansonia Police Department

Response
Times #

<= 0m 9s 1385  92.5%

<= 0m 19s 108
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:
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Notes:

%

7.2%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

92.5%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#

0
22
90

121
76
49
54

~

[eNololeoloNoNololoNololeololNoNoNeNeNelNolNolNo RN

422

%

0.0%
5.2%
21.3%
28.7%
18.0%
11.6%
12.8%
1.7%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2006 To 9/30/2006

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
5.2%
26.5%
55.2%
73.2%
84.8%
97.6%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

110
148
166
189
193
178
292
105
60
19
19
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1598

1598

%

7.3%
9.9%
11.1%
12.6%
12.9%
11.9%
19.5%
7.0%
4.0%
1.3%
1.3%
0.3%
0.3%
0.1%
0.1%
0.2%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.3%
17.2%
28.3%
40.9%
53.8%
65.7%
85.2%
92.3%
96.3%
97.5%
98.8%
99.1%
99.5%
99.5%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
99

1
1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

101

%

98.0%
1.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.0%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Avon Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1013
73
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g
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%

92.5%
6.7%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.5%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, February 21, 2007

#

0
22
71
70
56

D
oo
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310

%

0.0%
7.1%
22.9%
22.6%
18.1%
15.5%
9.4%
2.6%
1.0%
0.6%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
7.1%
30.0%
52.6%
70.6%
86.1%
95.5%
98.1%
99.0%
99.7%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

79
169
157
174
124
116
156

59

24

11
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1276

1276

%

7.2%
15.4%
14.3%
15.9%
11.3%
10.6%
14.2%

5.4%

2.2%

1.0%

0.5%

0.5%

0.5%

0.3%

0.3%

0.0%

0.0%

0.3%

0.0%

0.0%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.2%
22.6%
37.0%
52.9%
64.2%
74.8%
89.0%
94.4%
96.6%
97.6%
98.1%
98.5%
99.0%
99.3%
99.5%
99.5%
99.5%
99.8%
99.8%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
157
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=
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%

86.7%
4.4%
8.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

86.7%
91.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Berlin Police Department - August and September 2006 only For Date Range From 7/1/2006 To 9/30/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

881
43
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%

94.5%
4.6%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.5%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, December 06, 2006

#

0
47
139
59
22
9
12

N

[eNololeoloNoNololoNololeololNoNolNeNeNoelNolNoll i)

294

%

0.0%
16.0%
47.3%
20.1%

7.5%

3.1%

4.1%

0.7%

1.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
16.0%
63.3%
83.3%
90.8%
93.9%
98.0%
98.6%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

65
99
82
106
94
75
144
73
50
30
35
23
18
10
17
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1078

1078

%

7.0%
10.6%
8.8%
11.4%
10.1%
8.1%
15.5%
7.8%
5.4%
3.2%
3.8%
2.5%
1.9%
1.1%
1.8%
0.4%
0.2%
0.2%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.0%
17.6%
26.4%
37.8%
47.9%
56.0%
71.4%
79.3%
84.6%
87.9%
91.6%
94.1%
96.0%
97.1%
98.9%
99.4%
99.6%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

#
132

OOOOOOOOOOOOOOOOOOOOOOOOOOOSN

146

%

90.4%
1.4%
8.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

90.4%
91.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Bethel Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 7/1/2006 To 9/30/2006

Received/Answered Answered/Transferred

#

1255
20

[eNeoNololoNolololoNololololNolololoNolNolNoNeNe ool il

o

1,279

%

98.1%
1.6%
0.2%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.1%
99.7%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, December 08, 2006

#

0
21
80
27
15

3
11

o

[eleoleoloNoNololoNololeoloNoNoNeNeNoNoll i o]

160

%

0.0%
13.1%
50.0%
16.9%

9.4%

1.9%

6.9%

0.0%

0.0%

0.6%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.6%

Cum.

0.0%
13.1%
63.1%
80.0%
89.4%
91.3%
98.1%
98.1%
98.1%
98.8%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%

100.0

Answered/Hung Up  Received/Abandoned

#

136
160
128
189
125
110
182
113
35
31
11

Kooooorocoorrrwuwwonlhoo

1,279

1550

1550

%

10.6%
12.5%
10.0%
14.8%
9.8%
8.6%
14.2%
8.8%
2.7%
2.4%
0.9%
0.7%
0.5%
0.9%
0.6%
0.2%
0.2%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.9%

Cum.

10.6%
23.1%
33.2%
47.9%
57.7%
66.3%
80.5%
89.4%
92.1%
94.5%
95.4%
96.1%
96.6%
97.4%
98.0%
98.3%
98.5%
98.7%
98.8%
98.9%
99.0%
99.0%
99.0%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
100.0

#

264
1

5
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
1

271

%

97.4%
0.4%
1.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%

Cum.

97.4%
97.8%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

Bloomfield Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 7/1/2006 To 9/30/2006

Received/Answered Answered/Transferred

#

1759
41

eNeololololololololNolololoNoNoleololeNolloNeNeNelNoNoll e

o

1,807

%

97.3%
2.3%
0.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.3%
99.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, February 15, 2007

#

293
61
44
62
69
47

101
54
28

w

eNeololNololNoNololololololoNoNoNel Do Nolo]

763

%

38.4%
8.0%
5.8%
8.1%
9.0%
6.2%

13.2%
7.1%
3.7%
0.4%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

38.4%
46.4%
52.2%
60.3%
69.3%
75.5%
88.7%
95.8%
99.5%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

230
451
168
110
142
129
225
171
87
32
16
12

OO OO O0OO0OOORFRNOWNUINWWO

=
[os]
o
(3]

1860

1860

%

12.7%
25.0%
9.3%
6.1%
7.9%
7.1%
12.5%
9.5%
4.8%
1.8%
0.9%
0.7%
0.5%
0.2%
0.4%
0.3%
0.1%
0.2%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

12.7%
37.7%
47.0%
53.1%
61.0%
68.1%
80.6%
90.1%
94.9%
96.7%
97.6%
98.2%
98.7%
98.9%
99.3%
99.6%
99.7%
99.8%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOOO%

a1
w

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Bristol Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4994
38

f=) eNeololololNolNolololNololololololeoloNolloloNeNolNoeNelNoNolNolNo]

(3]
w
N

%

99.2%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, December 01, 2006

#

1
26
57
38
20

7
13

w

[eNololeoloNoNololoNololeNeNol JleleNolNoll il V]

170

%

0.6%
15.3%
33.5%
22.4%
11.8%
4.1%

7.6%

1.8%

1.2%

0.6%

0.6%

0.0%

0.0%

0.0%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.6%
15.9%
49.4%
71.8%
83.5%
87.6%
95.3%
97.1%
98.2%
98.8%
99.4%
99.4%
99.4%
99.4%
99.4%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

368
450
606
486
401
378
673
377
263
277
205
119
87
42
91
47
45
35
30
13
12
10
7

P ORFRPNEFENW

5894

5894

%

7.3%
8.9%
12.0%
9.7%
8.0%
7.5%
13.4%
7.5%
5.2%
5.5%
4.1%
2.4%
1.7%
0.8%
1.8%
0.9%
0.9%
0.7%
0.6%
0.3%
0.2%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.3%
16.3%
28.3%
38.0%
45.9%
53.4%
66.8%
74.3%
79.5%
85.0%
89.1%
91.5%
93.2%
94.0%
95.8%
96.8%
97.7%
98.4%
99.0%
99.2%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0

#
859

N

[eNolololololololololololelollolelelelNololoNololNo oo lNoll

862

%

99.7%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Bridgeport Fire Headquarters

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

21553
1014
70

[eNeolololoNolNololoNolololoNolololoNololoNeNeNolNol el

22,638

%

95.2%
4.5%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.2%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, December 05, 2006

For Date Range From 7/1/2006 To 9/30/2006

Answered/Transferred
# % Cum.
2167 155% 15.5%
8406 60.0% 75.5%
2634 18.8% 94.3%
481  34%  97.7%
173 1.2%  99.0%
64 0.5%  99.4%
55 04%  99.8%
12 0.1%  99.9%
7 0.0%  100.0

2 0.0%  100.0

1 0.0%  100.0

1 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

1 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

14,004

Answered/Hung Up  Received/Abandoned
#
2474

12
22

#

4830
5877
6037
2659
1171
681
857
249
108
59
26
13

OO OO0 OO0 O0OORrRPFRPWNMOD

22,584

25156

25156

%

21.4%
26.0%
26.7%
11.8%
5.2%
3.0%
3.8%
1.1%
0.5%
0.3%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

21.4%
47.4%
74.1%
85.9%
91.1%
94.1%
97.9%
99.0%
99.5%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

N

) NOORFRPROOOOOOODO0OOO0OOFrRROOOFrRROONRFLKFOPR

%

98.3%
0.5%
0.9%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

98.3%
98.7%
99.6%
99.6%
99.6%
99.7%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
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Fractile 911 Call Response Time Distribution

Brookfield Police Department

Response
Times #

<= 0m 9s 1355  99.0%

<= 0m 19s 14
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

w eNeololololNolNolololNololololololeoloNolloloNeNolNoeNelNoNolNolNo]

=

Notes:

%

1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#

0
34
148
44
19
15
10

N

[eNololeoloNoNololoNololelNeNeNoelNeNeNo ol iGN

276

%

0.0%
12.3%
53.6%
15.9%

6.9%

5.4%

3.6%

0.7%

0.4%

0.7%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2006 To 9/30/2006

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
12.3%
65.9%
81.9%
88.8%
94.2%
97.8%
98.6%
98.9%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

87
145
163
180
143
120
222
121

71

31

24

14

11

w OO OO0 OOOOFRNWO MU O

-
[o)]
©

1508

1508

%

6.4%
10.6%
11.9%
13.1%
10.4%

8.8%
16.2%

8.8%

5.2%

2.3%

1.8%

1.0%

0.8%

0.6%

0.6%

0.4%

0.3%

0.4%

0.2%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.4%
16.9%
28.9%
42.0%
52.4%
61.2%
77.4%
86.3%
91.5%
93.7%
95.5%
96.5%
97.3%
97.9%
98.5%
98.8%
99.1%
99.6%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
138

o

[eNolololololololololololelollolelelelNololoNololNo oo lNoll

139

%

99.3%
0.0%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Canton Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

599
36

[eNololololoNolololNololololololeNoNelNoelolNeNololNolNolNololN|

[
e
o

%

93.3%
5.6%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.3%
98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, December 06, 2006

#

0
5
22
14
20
28
18

~

[eNeololeoloNoNololoNolololoNoNoNeNall Silell e R]

119

%

0.0%
4.2%
18.5%
11.8%
16.8%
23.5%
15.1%
5.9%
2.5%
0.0%
0.8%
0.0%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
4.2%
22.7%
34.5%
51.3%
74.8%
89.9%
95.8%
98.3%
98.3%
99.2%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

65
103
105

76

54
41

90

32

14

10

10

6

N
gEN

NOOODOOOONOFREFENNEN

642

745

745

%

10.1%
16.0%
16.4%
11.8%
8.4%
6.4%
14.0%
5.0%
2.2%
1.6%
1.6%
0.9%
1.1%
1.7%
1.1%
0.2%
0.3%
0.3%
0.2%
0.2%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

10.1%
26.2%
42.5%
54.4%
62.8%
69.2%
83.2%
88.2%
90.3%
91.9%
93.5%
94.4%
95.5%
97.2%
98.3%
98.4%
98.8%
99.1%
99.2%
99.4%
99.4%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
100.0

#

94
5

3
0
0
1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

103

%

91.3%
4.9%
2.9%
0.0%
0.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

91.3%
96.1%
99.0%
99.0%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Cheshire Police Department

Response
Times #

<= 0m 9s 1903 97.2%

<= 0m 19s 47
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

© [eNololololoNolololNololololololeNoNelNoelolNeNololNolNolNololN|

=
a1
J

Notes:

%

2.4%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.2%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, December 05, 2006

#

0
22
133
135
7
38
16

(o]

[eNololeoloNol NeolloNolololoNoNoNal NelNoeNell o]

432

%

0.0%
5.1%
30.8%
31.3%
17.8%
8.8%
3.7%
1.9%
0.0%
0.2%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2006 To 9/30/2006

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
5.1%
35.9%
67.1%
85.0%
93.8%
97.5%
99.3%
99.3%
99.5%
99.5%
99.5%
99.5%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

437
210
278
227
213
180
234
66
40
16
12

.
Soa~No

© OO OO0 OFrOOOFR,NMNNOIN

-
a1
J

2238

2238

%

22.3%
10.7%
14.2%
11.6%
10.9%
9.2%
12.0%
3.4%
2.0%
0.8%
0.6%
0.3%
0.4%
0.3%
0.7%
0.1%
0.3%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

22.3%
33.1%
47.3%
58.9%
69.7%
78.9%
90.9%
94.3%
96.3%
97.1%
97.8%
98.1%
98.4%
98.7%
99.3%
99.4%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
280

[eNolololololololololollolololollolelNolNelololoNololo oo Nl ]

N
o]
g

%

99.6%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Colchester Emergency Comm. Center

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4119
112
12

[cNeololololololoNolololoNolololeoNolNolloloNoeNelNolNolNoNo)

o

4,243

%

97.1%
2.6%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.1%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#

14
284
580
223

80

33

25

[eNoNeololoNoNololoNololeolNololoNeNeNoNoNall i

o

1,245

%

1.1%
22.8%
46.6%
17.9%

6.4%

2.7%

2.0%

0.4%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

1.1%
23.9%
70.5%
88.4%
94.9%
97.5%
99.5%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

317
591
799
720
474
317
505
209
70
41
18
20
12
15
17
10

PNOOOOFRWNEFE WWW

o

4,154

4807

4807

%

7.6%
14.2%
19.2%
17.3%
11.4%

7.6%
12.2%

5.0%

1.7%

1.0%

0.4%

0.5%

0.3%

0.4%

0.4%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.6%
21.9%
41.1%
58.4%
69.8%
77.5%
89.6%
94.7%
96.3%
97.3%
97.8%
98.2%
98.5%
98.9%
99.3%
99.5%
99.6%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0

#

554
4

5
1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

564

%

98.2%
0.7%
0.9%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.2%
98.9%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop A

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

14715
1261
203
11

w

P OOOO0OO0OO0OO0O0O0D0O0DO0OO0ODO0OO0ODO0ODO0OO0ODOO0OOOONE

16,197

%

90.9%
7.8%
1.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

90.9%
98.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

Answered/Transferred
# % Cum.
127 2.0%  2.0%
3265 51.5% 53.5%
2210 34.8% 88.3%
471 74%  95.7%
137 22%  97.9%
66 1.0%  98.9%
43 0.7%  99.6%
14 0.2%  99.8%
7 0.1%  99.9%
2 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
1 0.0%  100.0
3

o
=
I

For Date Range From 7/1/2006 To 9/30/2006

Answered/Hung Up  Received/Abandoned

#

3727
3138
3726
2383
1278
672
758
235
100
57
36
13
10
12
14
10
7
10
2

1
2
1
0
0
1
1
1
1
0
1
186,

197

17492

0

17492

%

23.0%
19.4%
23.0%
14.7%
7.9%
4.1%
4.7%
1.5%
0.6%
0.4%
0.2%
0.1%
0.1%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

23.0%
42.4%
65.4%
80.1%
88.0%
92.1%
96.8%
98.3%
98.9%
99.2%
99.5%
99.5%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

1204
34
56

[eNololololollololololololololloleNolelololoNololol o)

[ERN

1,295

%

93.0%
2.6%
4.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

93.0%
95.6%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop B

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1357
66
11

N [eNeololoNolololoNolololeoNolololoNoNololNoNeNoeNoell e Nelo)

=
w
a1

%

94.6%
4.6%
0.8%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.6%
99.2%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

Answered/Transferred
# % Cum.
1 03%  0.3%
82  226% 22.9%

177  488% 71.6%
47 129% 84.6%
30 8.3%  92.8%
11 3.0%  95.9%
10 2.8%  98.6%
2 0.6%  99.2%
1 0.3%  99.4%
1 0.3%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
1 0.3%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

363

For Date Range From 7/1/2006 To 9/30/2006

Answered/Hung Up  Received/Abandoned

#

81
88
243
241
204
136
213
79
49
29
23
9

NOOOOOONI—‘Q)CA)I—‘OOOU‘IOOI—‘::

=
~
w
a

1547

1547

%

5.6%
6.1%
16.9%
16.8%
14.2%
9.5%
14.8%
5.5%
3.4%
2.0%
1.6%
0.6%
0.8%
0.1%
0.6%
0.3%
0.2%
0.0%
0.1%
0.2%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

5.6%
11.8%
28.7%
45.5%
59.7%
69.2%
84.0%
89.5%
93.0%
95.0%
96.6%
97.2%
98.0%
98.0%
98.6%
99.0%
99.2%
99.2%
99.2%
99.4%
99.7%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#

102
4

6
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

112

%

91.1%
3.6%
5.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

91.1%
94.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop E

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

10978
600
93

w

[cNolololoNolNolololololololoNolololNeNolNoelNelNeNolNolNo o)

11,674

%

94.0%
5.1%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.0%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

For Date Range From 7/1/2006 To 9/30/2006

Answered/Transferred
# % Cum.
6 02%  0.2%

900 27.6% 27.8%
1492 457%  73.5%
498 15.3%  88.8%
181 55% 94.3%
75 23%  96.6%
83 25%  99.2%
14 0.4%  99.6%
7 0.2%  99.8%
1 0.0%  99.8%
2 0.1%  99.9%
2 0.1%  100.0
0 0.0%  100.0
0 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
2

w
(o]
S

Answered/Hung Up  Received/Abandoned

#

1067
1801
2724
2279
1405
791
953
306
124
73
36
26
17
19
21

OCOOFRPORFRPOPFPOWWNNO

N

11,671

12632

12632

%

9.1%
15.4%
23.3%
19.5%
12.0%

6.8%

8.2%

2.6%

1.1%

0.6%

0.3%

0.2%

0.1%

0.2%

0.2%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.1%
24.6%
47.9%
67.4%
79.5%
86.3%
94.4%
97.0%
98.1%
98.7%
99.0%
99.3%
99.4%
99.6%
99.8%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

872
21
48

[ERN

~NORFRPPFRPPFRPOPFPPFPOOORFRPROOOOOOOOFrROFrROOLR

958

%

91.0%
2.2%
5.0%
0.1%
0.1%
0.0%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.1%
0.0%
0.1%
0.1%
0.1%
0.0%
0.7%

Cum.

91.0%
93.2%
98.2%
98.3%
98.4%
98.4%
98.4%
98.5%
98.5%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.7%
98.7%
98.7%
98.7%
98.9%
99.0%
99.0%
99.1%
99.2%
99.3%
99.3%
100.0
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop G

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

13959
2422
480
17

N

[eNolololoNoNololoNolololoNoNoelNeleNelNollolo ool R

16,886

%

82.7%
14.3%
2.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

82.7%
97.0%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#
3

3702
2629
434
137

P oAl
[621e]

~

f=) eNolololoNoNolololololelNoeNoNoll e ol NN RN e

%

0.0%
52.7%
37.4%

6.2%

1.9%

0.8%

0.6%

0.1%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
52.7%
90.1%
96.3%
98.2%
99.0%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

3193
2855
4764
3006
1314
704
625
203
78
40
27
14
12
12

(o]

NOOFRPRORFPOOOOFrR,WEMNOO

1

{o)]

871

17008

17008

%

18.9%
16.9%
28.2%
17.8%
7.8%
4.2%
3.7%
1.2%
0.5%
0.2%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

18.9%
35.8%
64.1%
81.9%
89.7%
93.9%
97.6%
98.8%
99.2%
99.5%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
102

OOOOOOOOOOOOOOOOOOOOOOOI—‘OOOS\I

122

%

83.6%
5.7%
9.8%
0.0%
0.0%
0.0%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

83.6%
89.3%
99.2%
99.2%
99.2%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop H

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

31700
6886
1680

89
41
22
27

QOO OO0 OONODODODOONODODODOOORrEKk

[y

40,452

%

78.4%
17.0%
4.2%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

78.4%
95.4%
99.5%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, December 11, 2006

For Date Range From 7/1/2006 To 9/30/2006

Answered/Transferred
# % Cum.
856 53%  5.3%
8829 55.1%  60.5%
4743 29.6%  90.1%
968  6.0%  96.1%
323 20% 98.1%
121  0.8% 98.9%
112 0.7%  99.6%
20 0.1%  99.7%
11 0.1%  99.8%
9 0.1%  99.9%
4 0.0%  99.9%
3 0.0%  99.9%
3 0.0%  99.9%
1 0.0%  99.9%
4 0.0%  99.9%
1 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
1 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
2 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
3 0.0%  100.0

16,016

Answered/Hung Up  Received/Abandoned

#

7515
11154
10218
5145
2510
1523
1427
452
177
83
55
31
23
18
31
16
11

%

18.6%
27.6%
25.3%
12.7%
6.2%
3.8%
3.5%
1.1%
0.4%
0.2%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

18.6%
46.2%
71.5%
84.2%
90.4%
94.2%
97.7%
98.8%
99.2%
99.5%
99.6%
99.7%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

901
83
178

w

NOOOOOODODOOOOFrRROOFrRPROORFRPOFR,RORFRNMNNO

1,181

%

76.3%
7.0%
15.1%
0.3%
0.4%
0.2%
0.2%
0.1%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Cum.

76.3%
83.3%
98.4%
98.6%
99.1%
99.2%
99.4%
99.5%
99.5%
99.6%
99.6%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%

100.0
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop |

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 7/1/2006 To 9/30/2006

Received/Answered Answered/Transferred

#

19385
2765
610
36
21
11

IS

[cNolololoNoNololololololoNoNolNelNelNelNololNo oo

22,832

%

84.9%
12.1%
2.7%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

84.9%
97.0%
99.7%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#

204
3467
2035

402

101

o
N
[

%

3.2%
54.8%
32.2%

6.4%

1.6%

0.9%

0.7%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

3.2%
58.1%
90.3%
96.6%
98.2%
99.1%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

3901
6174
6912
2681
1230
689
716
230
102
46
42
25
11
14
14
4
11
5

2

4
3
1
2
0
2
0
1
3
0
1
8

2,832

24736

0

24736

%

17.1%
27.0%
30.3%
11.7%
5.4%
3.0%
3.1%
1.0%
0.4%
0.2%
0.2%
0.1%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

17.1%
44.1%
74.4%
86.1%
91.5%
94.5%
97.7%
98.7%
99.1%
99.3%
99.5%
99.6%
99.7%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0

#

1529
111
249

SN

=
©
o
=

OO OO0 O0O OO0 O0O0O0OORFRFPNOOOODOOONOO

%

80.3%
5.8%
13.1%
0.2%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

80.3%
86.1%
99.2%
99.4%
99.4%
99.4%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.6%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
100.0
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop L

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1843
69
10

© eNeolololololololololololoNoNoleoleNelNoelNolNolNololl il SR N 0

=
N
5]

%

95.6%
3.6%
0.5%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.6%
99.2%
99.7%
99.7%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, November 28, 2006

For Date Range From 7/1/2006 To 9/30/2006

Answered/Transferred
# % Cum.
0 0.0%  0.0%
57  19.7% 19.7%
95  32.9% 52.6%
56 19.4% 72.0%
35 121% 84.1%
11 3.8%  87.9%
19 6.6%  94.5%
6 21%  96.5%
4 1.4%  97.9%
3 1.0%  99.0%
2 0.7%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
1 0.3%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

289

Answered/Hung Up  Received/Abandoned

#

82
170
360
326
245
185
266
121

54

30

20

17

13

OO OOFRNOOONMNNMNNUUITO N B~O

=
©
N
5]

2033

2033

%

4.3%
8.8%
18.7%
16.9%
12.7%
9.6%
13.8%
6.3%
2.8%
1.6%
1.0%
0.9%
0.7%
0.3%
0.2%
0.4%
0.5%
0.3%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%

Cum.

4.3%
13.1%
3L.7%
48.7%
61.4%
71.0%
84.8%
91.0%
93.8%
95.4%
96.4%
97.3%
98.0%
98.2%
98.4%
98.8%
99.3%
99.5%
99.6%
99.7%
99.8%
99.8%
99.8%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOU‘IE—‘%

105

%

94.3%
1.0%
4.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.3%
95.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop W

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

535
16

[eNeololololNoNololololololoNoNololoNelNoelNolNeNololNolNo NNl

[$2]
a1
N

%

96.9%
2.9%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.9%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, December 01, 2006

#

0
12
43
31

©

[eNeolololoNoNololoNolololoNoNoleloeNeNolNoNoll DI/ RN o]

114

%

0.0%
10.5%
37.7%
27.2%

7.9%

7.0%

6.1%

2.6%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
10.5%
48.2%
75.4%
83.3%
90.4%
96.5%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

53
116
120

80
47
47
49

20

OO OO0 O0OO0OCOFrRROFRPFRPFPOOFRPRNORFRPRWRAOO

552

862

862

%

9.6%
21.0%
21.7%
14.5%

8.5%

8.5%

8.9%

3.6%

0.9%

0.7%

0.5%

0.2%

0.0%

0.4%

0.2%

0.0%

0.0%

0.2%

0.2%

0.2%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.6%
30.6%
52.4%
66.8%
75.4%
83.9%
92.8%
96.4%
97.3%
98.0%
98.6%
98.7%
98.7%
99.1%
99.3%
99.3%
99.3%
99.5%
99.6%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
307

[ecNolololololololololollololoNolloleloelNelollololNolNollololNoNt ol

310

%

99.0%
0.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Cromwell Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 7/1/2006 To 9/30/2006

Received/Answered Answered/Transferred

#

1068
24

o [eNeolololoNoNololololololoNoNololoNeolololeNolNoelNelNoNolNolNé|

=
]
]

%

97.4%
2.2%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.4%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#

0
152
156

39
10

SN

[eNeololololNoNolololNololoNaoll NeollelelelNelNoelNoall VN Gl

372

%

0.0%
40.9%
41.9%
10.5%

2.7%

1.1%

1.6%

0.5%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
40.9%
82.8%
93.3%
96.0%
97.0%
98.7%
99.2%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

86
88
154
118
100
112
200
100
47
33
11

OOOOOOOOOOWWHN-&&OE\I\I

=
o
©
(o]

1136

1136

%

7.8%
8.0%
14.1%
10.8%
9.1%
10.2%
18.2%
9.1%
4.3%
3.0%
1.0%
0.6%
0.6%
1.0%
0.8%
0.4%
0.2%
0.1%
0.3%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.8%
15.9%
29.9%
40.7%
49.8%
60.0%
78.3%
87.4%
91.7%
94.7%
95.7%
96.4%
97.0%
98.0%
98.8%
99.2%
99.4%
99.5%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOOE—‘%

w
(o]

%

97.4%
2.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Danbury Fire Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

7040
281
36

w eNeololololNolololoNolololoNoNololoNelNoloNeNeNeNoNoll i

N
a1
©

%

95.7%
3.8%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.7%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, December 05, 2006

For Date Range From 7/1/2006 To 9/30/2006

Answered/Transferred
# % Cum.
1 0.0%  0.0%

500 16.6% 16.6%
1308 43.4%  60.0%
604  20.0% 80.0%
294 9.8%  89.8%
159 53% 95.1%
102 34%  98.4%
28 0.9%  99.4%
7 02%  99.6%
6 0.2%  99.8%
1 0.0%  99.8%
3 0.1%  99.9%
1 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0

w
_
(3]

Answered/Hung Up  Received/Abandoned

#

785
829
1281
1312
949
663
902
294
128
73
27
23
19
12
22
13

O OOFrRPRORFRPOF WEKFNOU O

~
w
al
©

8464

8464

%

10.7%
11.3%
17.4%
17.8%
12.9%
9.0%
12.3%
4.0%
1.7%
1.0%
0.4%
0.3%
0.3%
0.2%
0.3%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.7%
21.9%
39.3%
57.2%
70.1%
79.1%
91.3%
95.3%
97.1%
98.1%
98.4%
98.7%
99.0%
99.2%
99.5%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

1077
13
15

[eNolololololololololollololeNolloNelelNolNololNolNolNolNo N

o

1,105

%

97.5%
1.2%
1.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.5%
98.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Darien Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1497
163
15

o eNeolololololololoNolololoNoNololoNeolololoNoNoNoNol e

[N
]
(o))

%

89.3%
9.7%
0.9%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

89.3%
99.0%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, December 05, 2006

#

0
36
126
62
29
17

[y
w

eNolololoNoNololololololoNolNolNelNelNolNolNoll Sl K]

290

%

0.0%
12.4%
43.4%
21.4%
10.0%

5.9%

4.5%

1.7%

0.3%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
12.4%
55.9%
77.2%
87.2%
93.1%
97.6%
99.3%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

231
219
263
256
197
158
187
75
34
21

o)) OO OO0 O0OOCDOOOWRFROUINAWO WO

[N
J
(o))

1985

1985

%

13.8%
13.1%
15.7%
15.3%
11.8%
9.4%
11.2%
4.5%
2.0%
1.3%
0.5%
0.2%
0.4%
0.2%
0.2%
0.1%
0.3%
0.0%
0.1%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

13.8%
26.8%
42.5%
57.8%
69.6%
79.0%
90.2%
94.6%
96.7%
97.9%
98.4%
98.6%
98.9%
99.1%
99.3%
99.5%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
300

QOO O0ODO0ODO0OD OO0 O0ODO0ODO0ODO0ODO0ODODODODO0ODODO0ODODO0ODODODODOO ™

309

%

97.1%
0.3%
2.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.1%
97.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Derby Police Department For Date Range From 7/1/2006 To 9/30/2006

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1169
91

™~ [eNeolololoNoNololololololoNoNololoNeolololeNolNoelNelNoNolNolNé|

[N
[o2]
(3]

%

92.4%
7.2%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

92.4%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#

0
94
145
78
29
25
25

N

[eNololeoloNoNololoNolololoNoNoleoloeNeNelNoeNall o

399

%

0.0%
23.6%
36.3%
19.5%

7.3%

6.3%

6.3%

0.5%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
23.6%
59.9%
79.4%
86.7%
93.0%
99.2%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up

#

[eNolololoNolololololollolololollololNelolloloNolNollololNelNolNolNolNo)

o

1416

1416

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Abandoned
# % Cum.
40 81.6% 81.6%
0 0.0%  81.6%
9 18.4%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

IS
©
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Fractile 911 Call Response Time Distribution

East Hartford Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 7/1/2006 To 9/30/2006

Received/Answered Answered/Transferred
#

4873
45

En

© [eNeolololoNoNololololololoNoNoleoloNelNoelNolNeNolNolNollolNololl V]

N
o

%

99.0%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, December 05, 2006

#

63
4
40
22
17
10

(o]

eNolololoNoNololololNolNelNeNoNolNoll Dl el R

170

%

37.1%
2.4%
23.5%
12.9%
10.0%
5.9%
4.7%
0.6%
0.6%
1.2%
0.0%
0.0%
0.6%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

37.1%
39.4%
62.9%
75.9%
85.9%
91.8%
96.5%
97.1%
97.6%
98.8%
98.8%
98.8%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

1762
239
308
263
216
204
469
412
370
188
143

86
48
28
57
48
35
18

w0 OO OO OOFRNEFEDNOU©

~
=
w

5673

5673

%

35.9%
4.9%
6.3%
5.4%
4.4%
4.2%
9.5%
8.4%
7.5%
3.8%
2.9%
1.8%
1.0%
0.6%
1.2%
1.0%
0.7%
0.4%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

35.9%
40.7%
47.0%
52.3%
56.7%
60.9%
70.4%
78.8%
86.3%
90.2%
93.1%
94.8%
95.8%
96.4%
97.5%
98.5%
99.2%
99.6%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

#
750

ecNolololololNololololololololNololeloelNololololNolNollo ool SR

753

%

99.6%
0.1%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.6%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

East Haven Fire Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 7/1/2006 To 9/30/2006

Received/Answered Answered/Transferred

#

2529
135
12

o eNeolololololololoNolololoNoNololoNelNololNeNoNolNoelNoNoNo)

N
]
(o))

%

94.5%
5.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.5%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#

1
267
473
170

71
30

o OOOOOOOOOOOOOOOOOOOOOHAB

Ly
@
©

%

0.1%
25.7%
45.5%
16.4%

6.8%

2.9%

2.1%

0.4%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.1%
25.8%
71.3%
87.7%
94.5%
97.4%
99.5%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

180
259
538
445
307
285
447
126

34

27

OO OO0 OOCORrRROOFRLNMNNENWEMO

N
[e)]
J
(o))

3041

3041

%

6.7%
9.7%
20.1%
16.6%
11.5%
10.7%
16.7%
4.7%
1.3%
1.0%
0.2%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.7%
16.4%
36.5%
53.1%
64.6%
75.3%
92.0%
96.7%
97.9%
99.0%
99.1%
99.3%
99.4%
99.6%
99.6%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
357

[ecNolololololololololollololoNolloleloelNelNolololNolNolo ool S ie]

365

%

97.8%
1.6%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.8%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

East Lyme Public Safety

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

708
27

[eNeolololoNoNololololololoNoNololoNelNoelNolNeNololNololNolNolN|

-
N
)

%

95.4%
3.6%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.4%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, December 08, 2006

#

0
12
67
36
23
11

N
S

eNolololoNoNolololololeolNeNoNoelNelNeNoNoll il i)

184

%

0.0%
6.5%
36.4%
19.6%
12.5%
6.0%
13.0%
3.3%
1.6%
0.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
6.5%
42.9%
62.5%
75.0%
81.0%
94.0%
97.3%
98.9%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

65
75
98
104
93
73
133
48
14

OO OO0 O0OO0OO0OORFRPROOORFRWUIUINN O ©

736

894

894

%

8.8%
10.2%
13.3%
14.1%
12.6%

9.9%
18.1%

6.5%

1.9%

1.1%

0.8%

0.3%

0.3%

0.7%

0.7%

0.4%

0.1%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.8%
19.0%
32.3%
46.5%
59.1%
69.0%
87.1%
93.6%
95.5%
96.6%
97.4%
97.7%
98.0%
98.6%
99.3%
99.7%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
144

[ecNololololololololololololoNollolelolNolNollololNolNolo oo lNep i V]

152

%

94.7%
1.3%
3.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.7%
96.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Easton Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#
387

cNeoloNoloNoNolololNolololoNoNololoNoNolNolNeNeNelNololNoNolNoRN|

394

%

98.2%
1.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#

[eNeolololNoNoNololoNolololoNoNoleloeNelNoelNolNolNol e RN NI I Mo N NN w]

w
w

%

0.0%
12.1%
24.2%
15.2%

9.1%
12.1%
18.2%

9.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
12.1%
36.4%
51.5%
60.6%
72.7%
90.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

37
47
58
58
44
36
48
32

OOOOOOOOOOOHOI—‘HOI\)I\JI\J-&S@

394

460

460

%

9.4%
11.9%
14.7%
14.7%
11.2%

9.1%
12.2%

8.1%

2.3%

3.0%

1.0%

0.5%

0.5%

0.5%

0.0%

0.3%

0.3%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.4%
21.3%
36.0%
50.8%
61.9%
71.1%
83.2%
91.4%
93.7%
96.7%
97.7%
98.2%
98.7%
99.2%
99.2%
99.5%
99.7%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOONE—‘%

[o2]
(o))

%

95.5%
1.5%
3.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.5%
97.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

East Windsor Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 7/1/2006 To 9/30/2006

Received/Answered Answered/Transferred

#

1111
70
11

[cNololololNoNololoNolololololNoloNeloNolNoelNelNeNolNolNo o)

o

1,192

%

93.2%
5.9%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.2%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#

0
109
203

89
40
13
17

~

[eNolololoNoNololoNolololoNoNolNeNeNoll Uil el V]

482

%

0.0%
22.6%
42.1%
18.5%

8.3%

2.7%

3.5%

1.5%

0.4%

0.0%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
22.6%
64.7%
83.2%
91.5%
94.2%
97.7%
99.2%
99.6%
99.6%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

83
96
147
147
158
159
229
80
33
25
10

OCOO0OO0OFrRPOPFPOORFRPOFRPONUOIFL,NO

o

1,192

1346

1346

%

7.0%
8.1%
12.3%
12.3%
13.3%
13.3%
19.2%
6.7%
2.8%
2.1%
0.8%
0.5%
0.6%
0.1%
0.4%
0.2%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.0%
15.0%
27.3%
39.7%
52.9%
66.3%
85.5%
92.2%
95.0%
97.1%
97.9%
98.4%
99.0%
99.1%
99.5%
99.7%
99.7%
99.7%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

#
145

[ecNololololololololololololeNololelolNelNollolo oo lo oo e R V]

154

%

94.2%
1.9%
3.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.2%
96.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Enfield Public Safety Communications Center

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

2735
136
12

[e] eNeolololololololoNolololoNoNololoNelNololNeNoNolNoelNoNoNo)

N
o]
w

%

94.9%
4.7%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.9%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, December 01, 2006

#

1
8
37
22
14
10

(o]

eNolololoNoNolololololelNeNoNael VN D lelNoeloelNoeNolé)

108

%

0.9%
7.4%
34.3%
20.4%
13.0%
9.3%
7.4%
4.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.9%
1.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.9%
8.3%
42.6%
63.0%
75.9%
85.2%
92.6%
97.2%
97.2%
97.2%
97.2%
97.2%
97.2%
98.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

161
264
296
261
254
198
533
311
170
104
88
69
53
31
37
23

OO OO0 OOCOOWErrMA~NOO

N
[oe]
[*)]
©

3250

3250

%

5.6%
9.2%
10.3%
9.1%
8.9%
6.9%
18.6%
10.8%
5.9%
3.6%
3.1%
2.4%
1.8%
1.1%
1.3%
0.8%
0.2%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.6%
14.8%
25.1%
34.2%
43.1%
50.0%
68.6%
79.4%
85.3%
89.0%
92.0%
94.4%
96.3%
97.4%
98.6%
99.4%
99.6%
99.7%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
354

WO OOODODODODODODODO0ODO0ODO0ODODODOO0ODODODODO0ODOOOOONE

360

%

96.5%
0.3%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.8%

Cum.

96.5%
96.7%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
98.1%
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Fractile 911 Call Response Time Distribution

Fairfield Emergency Communications

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 7/1/2006 To 9/30/2006

Received/Answered Answered/Transferred

#

4204
78
15

N eNeololololNolololoNolololoNoNololoNelNoloNeNeNeNoNoll i

»
©
©

%

97.8%
1.8%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.8%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#

0
58
156
82
36
14

[y
(8]

eNolololoNoNolololololelNoeNolNolNeNo ol il Sl GV

369

%

0.0%
15.7%
42.3%
22.2%

9.8%

3.8%

4.1%

0.8%

0.5%

0.3%

0.3%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
15.7%
58.0%
80.2%
90.0%
93.8%
97.8%
98.6%
99.2%
99.5%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

477
424
461
417
348
353
705
395
272
127
79
64
44
32
41
18
20

NOOORFRFROFPRONRPFWW®

__J>
N
©
(o]

4855

4855

%

11.1%
9.9%
10.7%
9.7%
8.1%
8.2%
16.4%
9.2%
6.3%
3.0%
1.8%
1.5%
1.0%
0.7%
1.0%
0.4%
0.5%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.1%
21.0%
3L.7%
41.4%
49.5%
57.7%
74.1%
83.3%
89.7%
92.6%
94.5%
95.9%
97.0%
97.7%
98.7%
99.1%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0

#
535

OOOOOOOOOOOOOOOOOOOOOOOOOOO':#

556

%

96.2%
0.7%
3.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.2%
96.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Farmington Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

2320
111
12

e eNeolololololololoNolololoNoNololoNelNololNeNoNolNoelNoNoNo)

N
N
w

%

95.0%
4.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.0%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#

0
40
179
93
37
23
13

OO OO0 O0ODO0ODO0ODO0ODO0ODODOOOFRPOONORFRNOO

407

%

0.0%
9.8%
44.0%
22.9%
9.1%
57%
3.2%
2.0%
2.0%
0.5%
0.2%
0.0%
0.5%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
9.8%
53.8%
76.7%
85.7%
91.4%
94.6%
96.6%
98.5%
99.0%
99.3%
99.3%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

216
305
362
334
224
185
351
203
89
45
27
19
18
13
15

OCONOOPFRPOOWNEF O Olw O

N
~
N
w

2799

2799

%

8.8%
12.5%
14.8%
13.7%

9.2%

7.6%
14.4%

8.3%

3.6%

1.8%

1.1%

0.8%

0.7%

0.5%

0.6%

0.4%

0.4%

0.2%

0.2%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

Cum.

8.8%
21.3%
36.1%
49.8%
59.0%
66.6%
80.9%
89.2%
92.9%
94.7%
95.8%
96.6%
97.3%
97.9%
98.5%
98.9%
99.2%
99.4%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0

#
345

OO OO0 O0ODO0ODODODO0ODO0ODO0ODO0ODO0DODODODO0ODODODODO0ODODODOOO0W

356

%

96.9%
0.8%
2.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.9%
97.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Glastonbury Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 7/1/2006 To 9/30/2006

Received/Answered Answered/Transferred

#

1703
28

eNeolololololololoNolololoNolNolNoeleNelNoelNolNoNolNolNollo N RNN

o

1,735

%

98.2%
1.6%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.2%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, December 01, 2006

#

0
38
105

w
(&)

OOOOOOOOOOOOOOHOOOOOI—\OI\)-&\IE

207

%

0.0%
18.4%
50.7%
16.9%

6.8%

3.4%

1.9%

1.0%

0.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
18.4%
69.1%
86.0%
92.8%
96.1%
98.1%
99.0%
99.0%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

141
204
213
200
143
132
297
183
87
42
24
9
9
4

[
~

CORPOO0OO0O0OORNWN®EG

1,732

2054

2054

%

8.1%
11.8%
12.3%
11.5%

8.3%

7.6%
17.1%
10.6%

5.0%

2.4%

1.4%

0.5%

0.5%

0.2%

1.0%

0.6%

0.5%

0.1%

0.2%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

Cum.

8.1%
19.9%
32.2%
43.8%
52.0%
59.6%
76.8%
87.4%
92.4%
94.8%
96.2%
96.7%
97.2%
97.5%
98.4%
99.0%
99.5%
99.6%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

#
315

[ecNololololololololololololeNololelolNolNollolo oo lo ool S V]

319

%

98.7%
0.6%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.7%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Granby Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

903
32

eNeololoNolololoNolololoNeolololoNoNeolleoloNelNelNolNolNolNoll e

©
=
hay

%

96.0%
3.4%
0.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.0%
99.4%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, February 15, 2007

#

0
34
80
97
85
44
56
16

SN

[eNeoleoloNolololeoloNololeoNolNoNoeleNeNoNolNoll ol

417

%

0.0%
8.2%
19.2%
23.3%
20.4%
10.6%
13.4%
3.8%
1.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
8.2%
27.3%
50.6%
71.0%
81.5%
95.0%
98.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

60
69
119
118
93
99
197
85
36
23

CoOo0O0COCOORrRRPROONOOWWNNR~

940

965

965

%

6.4%
7.3%
12.7%
12.6%
9.9%
10.5%
21.0%
9.0%
3.8%
2.4%
0.7%
1.6%
0.7%
0.2%
0.3%
0.3%
0.0%
0.0%
0.2%
0.0%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.4%
13.7%
26.4%
38.9%
48.8%
59.4%
80.3%
89.4%
93.2%
95.6%
96.4%
98.0%
98.7%
98.9%
99.3%
99.6%
99.6%
99.6%
99.8%
99.8%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘OB

[N
=

%

95.8%
0.0%
4.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.8%
95.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Greenwich Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

4746
186

© alecleololoNolNololololololoNoNololoNelNelNoNeNoelNol oo lolNo]

>
=
ha

%

96.1%
3.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.1%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

For Date Range From 7/1/2006 To 9/30/2006

Answered/Transferred
# % Cum.
0 0.0%  0.0%
14 163% 16.3%
35  40.7% 57.0%
14 163% 73.3%
9 10.5% 83.7%
5 5.8%  89.5%
5 58%  95.3%
1 12%  96.5%
1 12%  97.7%
0 0.0% 97.7%
1 12%  98.8%
0 0.0%  98.8%
0 0.0%  98.8%
1 1.2%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

o]
(o))

Answered/Hung Up  Received/Abandoned

#

643
865
907
683
491
356
539
205
86
47
28
16
14
10
20

POOOCORRPRRPNRERPELPDMEANOD

__J>
©
w
(o]

5809

5809

%

13.0%
17.5%
18.4%
13.8%
9.9%
7.2%
10.9%
4.2%
1.7%
1.0%
0.6%
0.3%
0.3%
0.2%
0.4%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

13.0%
30.5%
48.9%
62.7%
72.7%
79.9%
90.8%
94.9%
96.7%
97.6%
98.2%
98.5%
98.8%
99.0%
99.4%
99.5%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
845

P OOO0OO0OO0OO0DO0O0O0DO0DO00DO0DO0DO0OO0O0OFrRPROO0OPFRPROO0OO0OORr K-

=
o]

868

%

97.4%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
2.1%

Cum.

97.4%
97.5%
97.6%
97.6%
97.6%
97.6%
97.6%
97.7%
97.7%
97.7%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.9%
100.0
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Fractile 911 Call Response Time Distribution

Groton Emergency Dispatch Center

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4066
29

o [eNeolololoNoNololololololoNoNoleoloNelNoelNolNeNolNolNollolNololl V]

»
©
2

%

99.2%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, December 01, 2006

#

0
151
425
211

= 01 b O
oONDN W

F= [eNolololoNoNololoNololeoloNoNelNelNelNolNoll SN NNe)

[N
o
_

%

0.0%
15.1%
42.5%
21.1%

9.3%

4.2%

5.2%

1.6%

0.6%

0.3%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
15.1%
57.5%
78.6%
87.9%
92.1%
97.3%
98.9%
99.5%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

260
288
432
520
378
314
601
435
318
194
115
56
50
29
26
28
20

° P OOOOMNNRFREFPFWWOWL®

N
©
-

4730

4730

%

6.4%
7.0%
10.6%
12.7%
9.2%
7.7%
14.7%
10.6%
7.8%
4.7%
2.8%
1.4%
1.2%
0.7%
0.6%
0.7%
0.5%
0.1%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.4%
13.4%
24.0%
36.7%
45.9%
53.6%
68.3%
78.9%
86.7%
91.4%
94.2%
95.6%
96.8%
97.5%
98.2%
98.9%
99.3%
99.5%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

#
633

[ecNololololololololololololoNolloleololNelololelNolNolololNoNo o]

633

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Guilford Emergency Communications

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 7/1/2006 To 9/30/2006

Received/Answered Answered/Transferred

#

1461
98

eNeolololololololoNolololoNolololoNelNolNoeNeNelNelNolNoNo RN

o

1,566

%

93.3%
6.3%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.3%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, December 01, 2006

#

0
57
177
99
47
19

N
[y

el NeololoNoNololololololoNoNoleNoeNoNoll e Nolé]

427

%

0.0%
13.3%
41.5%
23.2%
11.0%

4.4%

4.9%

1.2%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.2%

0.0%

Cum.

0.0%
13.3%
54.8%
78.0%
89.0%
93.4%
98.4%
99.5%
99.5%
99.5%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

431
169
208
238
145
104
146
62
28
10
12

N

P OOO0OO0OO0OO0OO0OO0OO0OOFrRFPORRFREF,O

1,566

1772

1772

%

27.5%
10.8%
13.3%
15.2%
9.3%
6.6%
9.3%
4.0%
1.8%
0.6%
0.8%
0.1%
0.3%
0.1%
0.1%
0.1%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

27.5%
38.3%
51.6%
66.8%
76.1%
82.7%
92.0%
96.0%
97.8%
98.4%
99.2%
99.3%
99.6%
99.7%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

194
3

9
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

206

%

94.2%
1.5%
4.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.2%
95.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Hamden Central Communications

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

5519
144

o [eNeolololoNoNolololNelcloloNoNololoNelNoelNoleNololNoloNolNolN|

m
&
e

%

97.2%
2.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.2%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

For Date Range From 7/1/2006 To 9/30/2006

Answered/Transferred
# % Cum.
0 0.0%  0.0%
42 203% 20.3%
77 37.2% 57.5%
48 232% 80.7%
21 101% 90.8%
6 29%  93.7%
6 29%  96.6%
3 14%  98.1%
2 1.0%  99.0%
0 0.0%  99.0%
1 0.5%  99.5%
1 0.5%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

207

Answered/Hung Up  Received/Abandoned

#

607
770
851
686
580
530
902
390
137
72
36
19
20
12
20
12

NO OOOORFRPWEFERANORFO

o
[e)]
J
[oe]

6196

6196

%

10.7%
13.6%
15.0%
12.1%
10.2%
9.3%
15.9%
6.9%
2.4%
1.3%
0.6%
0.3%
0.4%
0.2%
0.4%
0.2%
0.2%
0.0%
0.1%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

10.7%
24.3%
39.2%
51.3%
61.5%
70.9%
86.8%
93.6%
96.0%
97.3%
97.9%
98.3%
98.6%
98.8%
99.2%
99.4%
99.6%
99.6%
99.7%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

507
0

1
0
0
0
0
0
0
0
0
0
0
0
0
1
0
0
0
0
0
0
0
0
0
0
0
1
0
8

518

%

97.9%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%
1.5%

Cum.

97.9%
97.9%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.5%
98.5%
100.0
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Fractile 911 Call Response Time Distribution

Hartford Emergency Communications Ctr. For Date Range From 7/1/2007 To 9/30/2007

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Produced on Monday, February 26, 2007

Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Answered/Transferred
# % Cum.
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0

Answered/Hung Up

#

eNeololololololoolollolololollololoNeollololelelNolloloNololo o)

o

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Abandoned
# % Cum.
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%
0 0.0%  0.0%

0
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Fractile 911 Call Response Time Distribution

Ledyard Emergency Communication Ctr.

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1418
65
12

o [eNeolololololNololoNolololoNolololoNelNoloNeNelNollololNoll V)

=
©
~

%

94.7%
4.3%
0.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.7%
99.1%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, December 01, 2006

Answered/Transferred
# % Cum.
2 04%  0.4%
27 49%  5.3%

148 26.9% 32.1%
153  27.8% 59.9%
95  17.2% 77.1%
56  10.2% 87.3%
45 8.2%  955%
20 3.6%  99.1%
3 0.5%  99.6%
0 0.0%  99.6%
1 0.2%  99.8%
1 0.2%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

551

For Date Range From 7/1/2006 To 9/30/2006

Answered/Hung Up  Received/Abandoned

#

173
120
136
189
143
162
242
111
49
24
17
8
11

SNVONMONRPROWWNW®RRRN

1,453

1779

1779

%

11.9%
8.3%
9.4%

13.0%
9.8%

11.1%

16.7%
7.6%
3.4%
1.7%
1.2%
0.6%
0.8%
0.5%
0.8%
0.3%
0.3%
0.6%
0.2%
0.1%
0.2%
0.2%
0.0%
0.1%
0.1%
0.0%
0.1%
0.0%
0.1%
1.1%

Cum.

11.9%
20.2%
29.5%
42.5%
52.4%
63.5%
80.2%
87.8%
91.2%
92.8%
94.0%
94.6%
95.3%
95.8%
96.6%
96.8%
97.1%
97.7%
97.9%
98.0%
98.2%
98.4%
98.4%
98.5%
98.6%
98.6%
98.8%
98.8%
98.9%
100.0

#

271
7

4
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

282

%

96.1%
2.5%
1.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.1%
98.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Ledyard Emergency Communication Ctr.

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1418
65
12

o [eNeolololololNololoNolololoNolololoNelNoloNeNelNollololNoll V)

=
©
~

%

94.7%
4.3%
0.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.7%
99.1%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, December 01, 2006

Answered/Transferred
# % Cum.
2 04%  0.4%
27 49%  5.3%

148 26.9% 32.1%
153  27.8% 59.9%
95  17.2% 77.1%
56  10.2% 87.3%
45 8.2%  955%
20 3.6%  99.1%
3 0.5%  99.6%
0 0.0%  99.6%
1 0.2%  99.8%
1 0.2%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

551

For Date Range From 7/1/2006 To 9/30/2006

Answered/Hung Up  Received/Abandoned

#

173
120
136
189
143
162
242
111
49
24
17
8
11

SNVONMONRPROWWNW®RRRN

1,453

1779

1779

%

11.9%
8.3%
9.4%

13.0%
9.8%

11.1%

16.7%
7.6%
3.4%
1.7%
1.2%
0.6%
0.8%
0.5%
0.8%
0.3%
0.3%
0.6%
0.2%
0.1%
0.2%
0.2%
0.0%
0.1%
0.1%
0.0%
0.1%
0.0%
0.1%
1.1%

Cum.

11.9%
20.2%
29.5%
42.5%
52.4%
63.5%
80.2%
87.8%
91.2%
92.8%
94.0%
94.6%
95.3%
95.8%
96.6%
96.8%
97.1%
97.7%
97.9%
98.0%
98.2%
98.4%
98.4%
98.5%
98.6%
98.6%
98.8%
98.8%
98.9%
100.0

#

271
7

4
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

282

%

96.1%
2.5%
1.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.1%
98.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Litchfield County Dispatch

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

3997
88

f=) [eNololNololoNolololololololololeolNoNolloloNeNolNeNelNoNolNolNé)|

~
©
S

%

97.7%
2.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#

1
327
666
367
172

94
133

=N
SRS

0 eNololeolololololoNololelolNoNoNeNoeNol o]

=

%

0.1%
17.9%
36.5%
20.1%

9.4%

5.1%

7.3%

2.2%

0.8%

0.5%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.1%
18.0%
54.4%
74.5%
83.9%
89.1%
96.3%
98.6%
99.4%
99.9%
99.9%
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

310
356
381
626
537
364
562
341
167
76
56
54
70
65
57
28
13
12

° NOOORFROFRRONEFEMALDN

N
©
o

4490

4490

%

7.6%
8.7%
9.3%
15.3%
13.1%
8.9%
13.7%
8.3%
4.1%
1.9%
1.4%
1.3%
1.7%
1.6%
1.4%
0.7%
0.3%
0.3%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.6%
16.3%
25.6%
40.9%
54.0%
62.9%
76.7%
85.0%
89.1%
91.0%
92.3%
93.6%
95.4%
96.9%
98.3%
99.0%
99.3%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#
398

[EEN

[eNolololololololololololelollolelelelNololoNololNo oo lNoll

400

%

99.5%
0.3%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.5%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Madison Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 7/1/2006 To 9/30/2006

Received/Answered Answered/Transferred

#

1102
15

eNeolololololololololololNolololeoNoNololoNeNoelNolNolNoNolé)

o

1,122

%

98.2%
1.3%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.2%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, December 13, 2006

#

OOOOOOOOOOOOOOOI\JOI—\I—\HHI—‘-&KO@U‘I@'CS\IO

[o)]
(3]

%

0.0%
10.8%
27.7%
13.8%

7.7%

9.2%
13.8%

6.2%

1.5%

1.5%

1.5%

1.5%

1.5%

0.0%

3.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
10.8%
38.5%
52.3%
60.0%
69.2%
83.1%
89.2%
90.8%
92.3%
93.8%
95.4%
96.9%
96.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

72
98
113
113
113
88
209
107
57
25
24
15
20
8
22
15

OO O0OO0OO0OOFRPNORKFRUIO

o

1,122

1255

1255

%

6.4%
8.7%
10.1%
10.1%
10.1%
7.8%
18.6%
9.5%
5.1%
2.2%
2.1%
1.3%
1.8%
0.7%
2.0%
1.3%
0.7%
0.5%
0.4%
0.1%
0.0%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.4%
15.2%
25.2%
35.3%
45.4%
53.2%
71.8%
81.4%
86.5%
88.7%
90.8%
92.2%
93.9%
94.7%
96.6%
98.0%
98.7%
99.2%
99.6%
99.7%
99.7%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
129

[EEN

[eNolololololololololololelolololoelNelNololo oo lNo oo ol V]

133

%

97.0%
0.8%
2.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.0%
97.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Manchester Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 7/1/2006 To 9/30/2006

Received/Answered Answered/Transferred

#

4708
16

eNeolololololololololololNolololNeoNoNololoNeNelNelNolNoNolN

o

4,725

%

99.6%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, December 05, 2006

#

2
16
46
27
15

(o]

[cNololeoloNoNololoNolololoNolNoleNeNaoll _ilelNell VN N6

124

%

1.6%
12.9%
37.1%
21.8%
12.1%

6.5%
4.0%

1.6%

1.6%

0.0%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

1.6%
14.5%
51.6%
73.4%
85.5%
91.9%
96.0%
97.6%
99.2%
99.2%
99.2%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

378
483
571
401
349
344
861
579
303
154
85
55
39
25
33
24
13

OPRPrOoOOoOCOMNMNNEDNOIOLA

o

4,719

4725

4725

%

8.0%
10.2%
12.1%

8.5%

7.4%

7.3%
18.2%
12.3%

6.4%

3.3%

1.8%

1.2%

0.8%

0.5%

0.7%

0.5%

0.3%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.0%
18.2%
30.3%
38.8%
46.2%
53.5%
71.8%
84.0%
90.5%
93.7%
95.5%
96.7%
97.5%
98.1%
98.7%
99.3%
99.5%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

[eNolololololololololollololololeololNolollolelolololeNolNolNolNoNo)

o

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
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Fractile 911 Call Response Time Distribution

Meriden Fire and Emergency Services

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

5866
61

OO OO0 O0OWOOODODODODODODOOOPrOOODODODOCDODODO O

=
o]

5,955

%

98.5%
1.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

98.5%
99.5%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

For Date Range From 7/1/2006 To 9/30/2006

Answered/Transferred
# % Cum.
3 03%  0.3%

326 285% 28.8%
458  40.0% 68.8%
168 14.7% 83.5%
66 5.8%  89.2%
36 31%  92.4%
35 31%  955%
18 1.6%  97.0%
7 0.6%  97.6%
2 02%  97.8%
1 0.1%  97.9%
2 0.2%  98.1%
1 0.1%  98.2%
0 0.0%  98.2%
0 0.0%  98.2%
0 0.0%  98.2%
0 0.0%  98.2%
0 0.0%  98.2%
0 0.0%  98.2%
0 0.0%  98.2%
0 0.0%  98.2%
0 0.0%  98.2%
0 0.0%  98.2%
0 0.0%  98.2%
0 0.0%  98.2%
0 0.0%  98.2%
0 0.0%  98.2%
0 0.0%  98.2%
0 0.0%  98.2%
21 1.8%  100.0
1,144

Answered/Hung Up  Received/Abandoned

#

922
782
726
459
388
300
543
343
216
161
212
207
134
91
81
39
29
22
12

dovovrooR~R~®

5,741

7071

7071

%

16.0%
13.6%
12.6%
8.0%
6.8%
5.2%
9.5%
6.0%
3.8%
2.8%
3.7%
3.6%
2.3%
1.6%
1.4%
0.7%
0.5%
0.4%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.9%

Cum.

16.1%
29.7%
42.3%
50.3%
57.1%
62.3%
71.7%
77.7%
81.5%
84.3%
88.0%
91.6%
93.9%
95.5%
96.9%
97.6%
98.1%
98.5%
98.7%
98.8%
98.9%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.1%
100.0

#

1063
15
11

O OPFrRPOO0OO0OO0DO0OO0OO0OFrRPROO0OO0ODO0ODO0OO0ODO0ODO0ODO0OO0OOOOOO

22
1,113

%

95.3%
1.3%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
2.0%

Cum.

95.3%
96.6%
97.6%
97.6%
97.6%
97.6%
97.6%
97.6%
97.6%
97.6%
97.6%
97.6%
97.6%
97.6%
97.6%
97.6%
97.6%
97.6%
97.7%
97.7%
97.7%
97.7%
97.7%
97.7%
97.7%
97.7%
97.8%
97.8%
97.8%
99.7%

Page 1 of 1



Fractile 911 Call Response Time Distribution

Middlebury Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

489
39

[eNeololNololNolNolololNololololololeoloNolloloNeNolNoNoeNol iielNo]

[$)]
N
©

%

92.4%
7.4%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

92.4%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#
0

NDNDWrW
NoagwrRrRrDN

[eNololeoloNoNololoNololololoNolNeNeNoelNolNoelNoll V)

157

%

0.0%
1.3%
19.7%
26.1%
19.7%
14.6%
15.9%
1.3%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
1.3%
21.0%
47.1%
66.9%
81.5%
97.5%
98.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

61
53
62
51
48
42
70
33
25
33
17
15

[ee}

OO OO0 OO0 OFrRORFRNWWER

529

574

574

%

11.5%
10.0%
11.7%
9.6%
9.1%
7.9%
13.2%
6.2%
4.7%
6.2%
3.2%
2.8%
1.5%
0.2%
0.6%
0.6%
0.4%
0.2%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.5%
21.6%
33.3%
42.9%
52.0%
59.9%
73.2%
79.4%
84.1%
90.4%
93.6%
96.4%
97.9%
98.1%
98.7%
99.2%
99.6%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOhI—‘g

N
o

%

88.9%
2.2%
8.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

88.9%
91.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

Middletown Central Communications

Response
Times #

<= 0m 9s 4010 92.8%

<= 0m 19s 269
<= 0m 29s 40
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

w eNeolololololololoNololololololeoloNolololNeNelNelNolNoNol

~
)
o

Notes:

%

6.2%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

92.8%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, November 30,

2006

#

0
10
7
79
50
35
21
17

~

[eNololeoloNolNololoNololNeloNaol DilelNelNeNelNoll

298

%

0.0%
3.4%
25.8%
26.5%
16.8%
11.7%
7.0%
57%
2.3%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2006 To 9/30/2006

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
3.4%
29.2%
55.7%
72.5%
84.2%
91.3%
97.0%
99.3%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

251
322
335
328
293
308
608
490
398
330
213
141
92
62
56
29
21
12

w P OOOOWNREFENEF Ul

N
-
~

4852

4852

%

5.8%
7.5%
7.8%
7.6%
6.8%
7.1%
14.1%
11.4%
9.2%
7.6%
4.9%
3.3%
2.1%
1.4%
1.3%
0.7%
0.5%
0.3%
0.2%
0.1%
0.0%
0.2%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.8%
13.3%
21.0%
28.6%
35.4%
42.6%
56.6%
68.0%
77.2%
84.9%
89.8%
93.1%
95.2%
96.6%
97.9%
98.6%
99.1%
99.4%
99.5%
99.7%
99.7%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

#
500

~

OOOOOOOOOOOOOOOOOOOOOOOOOOOB

532

%

94.0%
1.3%
4.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.0%
95.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Milford Fire Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

3896
188
34

[ecNololololNolNololoNolololololNoloNeNoelNoelNoloNoNololNolNé))

o

4,123

%

94.5%
4.6%
0.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.5%
99.1%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#

1
309
904
358
125

N o
No o

[eNoNolololNolNololoNoNolNeloeNoeNolNoll e Nololl V]

o

1,788

%

0.1%
17.3%
50.6%
20.0%

7.0%

3.4%

1.5%

0.1%

0.1%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.1%
17.3%
67.9%
87.9%
94.9%
98.3%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

255
442
743
913
620
417
513
152
40

OOOOOOOOOOOOOOOOI\JI\)E—‘NE

4,123

4820

4820

%

6.2%
10.7%
18.0%
22.1%
15.0%
10.1%
12.4%

3.7%

1.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.2%
16.9%
34.9%
57.1%
72.1%
82.2%
94.7%
98.4%
99.3%
99.8%
99.9%
99.9%
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

647
16
34

[eNolololololololololololololNololeNolNolololNeNollolo oo

697

%

92.8%
2.3%
4.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.8%
95.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Monroe Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1063
121
19

[cNeololololololoNolololoNolololeoNolNolloloNoeNelNolNolNoNo)

o

1,203

%

88.4%
10.1%
1.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

88.4%
98.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#

0
78
235
72
27
17
11

SN

[eNeololeoloNoNololoNololelNeNeNoelNelNoNolNoll il R

450

%

0.0%
17.3%
52.2%
16.0%

6.0%

3.8%

2.4%

0.9%

0.7%

0.4%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
17.3%
69.6%
85.6%
91.6%
95.3%
97.8%
98.7%
99.3%
99.8%
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

105
118
138
125
115
103
160
105
70
34
26
22
17
10
13

OCOOFRPOMNMNNMNOREF WNO0-N

o

1,193

1467

1467

%

8.8%
9.9%
11.6%
10.5%
9.6%
8.6%
13.4%
8.8%
5.9%
2.8%
2.2%
1.8%
1.4%
0.8%
1.1%
0.6%
0.7%
0.6%
0.3%
0.1%
0.1%
0.0%
0.2%
0.2%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%

Cum.

8.8%
18.7%
30.3%
40.7%
50.4%
59.0%
72.4%
81.2%
87.1%
89.9%
92.1%
94.0%
95.4%
96.2%
97.3%
97.9%
98.6%
99.2%
99.4%
99.5%
99.6%
99.6%
99.7%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#
245

OOOOOOOOOOOOOOOOOOOOOOOOOOOS@

264

%

92.8%
2.3%
4.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.8%
95.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Montville Dispatch

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1450
84
17

cNeolololoNoNolololololololoNolNololoNolNolNoNeNol el

o

1,552

%

93.4%
5.4%
1.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.4%
98.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, February 20, 2007

#

16
165
256

97

38

11

oo

[eNeololoNeoloNoNololololololoNoNoeNeleNeNolNoNol

592

%

2.7%
27.9%
43.2%
16.4%

6.4%

1.9%

1.4%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

2.7%
30.6%
73.8%
90.2%
96.6%
98.5%
99.8%
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

152
220
329
304
222
130
117
22

PP OOOOOOOOMNMNNEAEARFRPOOBRNNPEFEOOO

1,542

1794

1794

%

9.9%
14.3%
21.3%
19.7%
14.4%

8.4%

7.6%

1.4%

0.6%

0.4%

0.4%

0.1%

0.1%

0.1%

0.3%

0.3%

0.1%

0.3%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

0.1%

Cum.

9.9%
24.1%
45.5%
65.2%
79.6%
88.0%
95.6%
97.0%
97.6%
98.0%
98.4%
98.4%
98.6%
98.7%
99.0%
99.3%
99.4%
99.6%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#

229
5

8
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

242

%

94.6%
2.1%
3.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.6%
96.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New Canaan Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1152
71

eNeololololololololololololololNeoNoNolNloloNeNeNoll e NelN|

o

1,231

%

93.6%
5.8%
0.6%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

93.6%
99.4%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#

0
56
138
71
36
16
15

w

[eNeololeoloNoNololoNololololNoNolNeNeNoNoll i o]

337

%

0.0%
16.6%
40.9%
21.1%
10.7%

4.7%

4.5%

0.9%

0.0%

0.3%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
16.6%
57.6%
78.6%
89.3%
94.1%
98.5%
99.4%
99.4%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

158
260
176
140
86
89
145
78
46
23

OO OO0 OO ODO0OOOOFRNWUITWNMPMO

1,231

1357

1357

%

12.8%
21.1%
14.3%
11.4%
7.0%
7.2%
11.8%
6.3%
3.7%
1.9%
0.6%
0.3%
0.3%
0.2%
0.4%
0.2%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

12.8%
34.0%
48.3%
59.6%
66.6%
73.8%
85.6%
92.0%
95.7%
97.6%
98.2%
98.5%
98.9%
99.1%
99.5%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
124

[eNolololololololoNolollolololollolelolNelololoNololol ool S o]

126

%

98.4%
0.0%
1.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.4%
98.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New Fairfield Emergency Communications Ctr.

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 7/1/2006 To 9/30/2006

Received/Answered Answered/Transferred

#

742
41

[eNololNololoNolololololololololNeNoNelNoelolNoNololNolNoNoll N

~
[{e]
[

%

93.8%
5.2%
0.9%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.8%
99.0%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#
0

= oA
aR 8o

[eNolNoNeololNoNololoNololeololoNoleloNelNelelNoNololNo e

~
(o]

%

0.0%
11.8%
52.6%
14.5%

6.6%

6.6%

7.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
11.8%
64.5%
78.9%
85.5%
92.1%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

97
131
123

94

68

53

89

43

16

15

18

P OOOOORFRPRFPFPEFPONUUONWOIN O 0

~
©
[y

977

977

%

12.3%
16.6%
15.5%
11.9%
8.6%
6.7%
11.3%
5.4%
2.0%
1.9%
2.3%
1.0%
1.1%
0.3%
0.6%
0.4%
0.3%
0.6%
0.3%
0.0%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.5%

Cum.

12.3%
28.8%
44.4%
56.3%
64.9%
71.6%
82.8%
88.2%
90.3%
92.2%
94.4%
95.4%
96.6%
96.8%
97.5%
97.9%
98.1%
98.7%
99.0%
99.0%
99.1%
99.2%
99.4%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
100.0

#

182
1

2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
1

186

%

97.8%
0.5%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.5%

Cum.

97.8%
98.4%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
100.0
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Fractile 911 Call Response Time Distribution

New Haven Fire Communications Center

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

27697
764
51

OO OPFRPOO0OO0OUITOO0OO0OORFRPROPFRPOODOODO0ODO0OO0OO0OPFRPROO0OOW

28,536

%

96.8%
2.7%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.1%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

For Date Range From 7/1/2006 To 9/30/2006

Answered/Transferred
# % Cum.
8 0.1%  0.1%

991 153% 15.4%
2609 40.3% 55.8%
1312 20.3% 76.1%
646 10.0% 86.1%
348  54%  91.4%
333 51% 96.6%
116 1.8%  98.4%
40 0.6%  99.0%
13 02%  99.2%
6 0.1%  99.3%
0 0.0%  99.3%
3 0.0%  99.3%
1 0.0%  99.4%
14 0.2%  99.6%
2 0.0%  99.6%
1 0.0%  99.6%
3 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
1 0.0%  99.7%
0 0.0%  99.7%
2 0.0%  99.7%
1 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
18 0.3%  100.0

6,468

Answered/Hung Up  Received/Abandoned

#

3923
3119
4010
3274
2539
2223
4056
2398
1232
613
395
219
142
101
119
64
41
29
21
10

OFRPEFPNRFPOUOOOBRDN

55
28,604

32867
68
32799

%

13.7%
10.9%
14.0%
11.4%
8.9%
7.8%
14.2%
8.4%
4.3%
2.1%
1.4%
0.8%
0.5%
0.4%
0.4%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Cum.

13.7%
24.6%
38.6%
50.1%
59.0%
66.7%
80.9%
89.3%
93.6%
95.7%
97.1%
97.9%
98.4%
98.7%
99.2%
99.4%
99.5%
99.6%
99.7%
99.7%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0

#

4124
31
36

OCONORFRPRPFPOONOORFRPROPFPOOOOORFrROOORFrR, OO

62
4,263

%

96.7%
0.7%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.5%

Cum.

96.7%
97.5%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
100.0
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Fractile 911 Call Response Time Distribution

Newington Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2539
66

o [eNeololololNolNolololNololololololeoloNolloloNeNelNolNolNoNoll ite)]

N
[y
N

%

97.2%
2.5%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.2%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#

8
66
191
127
56
21
16

(¢, ]

[eNeololeoloNoNololoNololeoloNoNoeNeNeNoll Sl el V]

495

%

1.6%
13.3%
38.6%
25.7%
11.3%
4.2%

3.2%

1.0%

0.4%

0.0%

0.2%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

1.6%
14.9%
53.5%
79.2%
90.5%
94.7%
98.0%
99.0%
99.4%
99.4%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

305
403
440
342
298
200
341
126
50
22
20
22
12
10

o OO OO OFRPNONRPFORFPWUIW

N
[y
o

3020

3020

%

11.7%
15.4%
16.9%
13.1%
11.4%
7.7%
13.1%
4.8%
1.9%
0.8%
0.8%
0.8%
0.5%
0.4%
0.1%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.7%
27.1%
44.0%
57.1%
68.5%
76.2%
89.2%
94.1%
96.0%
96.8%
97.6%
98.4%
98.9%
99.3%
99.4%
99.6%
99.7%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
400

w

[eNololololololololololololollolelolelNololeNololololNolNolNé)|

408

%

98.0%
0.7%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.0%
98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New London Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4079
131
16

[cNeololololololoNolololoNolololeoNoNollololNoeNelNolNolol V)

o

4,228

%

96.5%
3.1%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.5%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, December 06, 2006

#
0

PR o NN
O rCoxn®

[eNololeoloNoNololoNololeleNoNoelNelNeNolNoll o)

103

%

0.0%
5.8%
27.2%
24.3%
8.7%
13.6%
10.7%
4.9%
2.9%
0.0%
1.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
5.8%
33.0%
57.3%
66.0%
79.6%
90.3%
95.1%
98.1%
98.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

336
525
637
485
462
386
614
329
161
102
51
44
29
16
20
12

OO OO O0OOFrRFPOFRPNMAREFPO

4,225

4800

4800

%

8.0%
12.4%
15.1%
11.5%
10.9%

9.1%
14.5%

7.8%

3.8%

2.4%

1.2%

1.0%

0.7%

0.4%

0.5%

0.3%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.0%
20.4%
35.5%
46.9%
57.9%
67.0%
81.5%
89.3%
93.1%
95.6%
96.8%
97.8%
98.5%
98.9%
99.3%
99.6%
99.8%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
562

SN

[eNololololololololololololollololelelNololNoNololNolNo ol Jyé)|

572

%

98.3%
0.7%
0.9%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.3%
99.0%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New Milford Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1966

=

10

© eNeololololNolNolololNololololololeoloNolloloNeNolNoeNelNoNolNolNo]

]
(o]

%

99.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, December 13, 2006

#
0

B ow b
©poN©e

[eNololeoloNoNololoNololeoloNoNolNeNeNoll ie el i iNJv]

122

%

0.0%
7.4%
38.5%
32.0%
9.8%
7.4%
2.5%
0.8%
0.8%
0.0%
0.0%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
7.4%
45.9%
77.9%
87.7%
95.1%
97.5%
98.4%
99.2%
99.2%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

177
323
305
245
209
188
322
100
51
19

=
s

© OCORFrRPOOOFRPONRFORFRRFRPPFPWOIW

-
]
(o))

2285

2285

%

9.0%
16.3%
15.4%
12.4%
10.6%

9.5%
16.3%

5.1%

2.6%

1.0%

0.2%

0.5%

0.2%

0.2%

0.3%
0.2%
0.1%
0.1%
0.1%
0.0%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%

Cum.

9.0%
25.3%
40.7%
53.1%
63.7%
73.2%
89.5%
94.6%
97.2%
98.1%
98.3%
98.8%
99.0%
99.2%
99.4%
99.6%
99.6%
99.7%
99.7%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0

#

307
2

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

309

%

99.4%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Newtown Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 7/1/2006 To 9/30/2006

Received/Answered Answered/Transferred

#

1568
29

[3)] [eNololololoNolololololololololNeNoNelNoelNolNeNololNolNo ool

=
©
©

%

98.1%
1.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.1%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#

0
27
65
33
11

©

[cNololeoloNoNoleoloNoloNeloeNoeNolNoNo ol i il Sl CREN]

158

%

0.0%
17.1%
41.1%
20.9%

7.0%

5.7%

4.4%

1.3%

0.6%

0.6%

0.6%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
17.1%
58.2%
79.1%
86.1%
91.8%
96.2%
97.5%
98.1%
98.7%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

103
142
154
127
121
115
226
119
62
44
60
65
63
54
58
31
11
11

NPFRPPFRPOOMREPNMOOIF O

=
[3)]
©
a

1777

1777

%

6.4%
8.9%
9.6%
7.9%
7.6%
7.2%
14.1%
7.4%
3.9%
2.8%
3.8%
4.1%
3.9%
3.4%
3.6%
1.9%
0.7%
0.7%
0.5%
0.1%
0.3%
0.3%
0.1%
0.1%
0.3%
0.0%
0.0%
0.1%
0.1%
0.1%

Cum.

6.4%
15.3%
25.0%
32.9%
40.5%
47.7%
61.8%
69.3%
73.2%
75.9%
79.7%
83.7%
87.7%
91.1%
94.7%
96.6%
97.3%
98.0%
98.5%
98.6%
98.9%
99.1%
99.2%
99.3%
99.6%
99.6%
99.6%
99.6%
99.7%
99.8%

#
176

[EEN

[eNolololololololololololelollolelelelNololoNololNo oo lNoll

178

%

98.3%
0.6%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.3%
98.9%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
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Fractile 911 Call Response Time Distribution

North Haven Emergency Communications

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1740
62

o'} [eNololNoloNolNolololNololololololeoloNolloloNeNoelNoelNelNoNololNo]

=
o
o]

%

96.2%
3.4%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.2%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, December 13, 2006

#

0
3
11

OOOOOOOOOOOOOOOOOOOHOOI\)&\I&G

~
hal

%

0.0%
6.4%
23.4%
31.9%
8.5%
14.9%
8.5%
4.3%
0.0%
0.0%
2.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
6.4%
29.8%
61.7%
70.2%
85.1%
93.6%
97.9%
97.9%
97.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

131
263
320
266
223
163
205
88
53
21
19
13
9

[y
o @

ree) [eNolololoNolNolNolololNoll i 6 iNe]

-
o
o]

1899

1899

%

7.2%
14.5%
17.7%
14.7%
12.3%

9.0%
11.3%

4.9%

2.9%

1.2%

1.1%

0.7%

0.5%

0.3%

0.8%

0.3%

0.3%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.2%
21.8%
39.5%
54.2%
66.5%
75.6%
86.9%
91.8%
94.7%
95.9%
96.9%
97.6%
98.1%
98.5%
99.3%
99.6%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘g

©
g

%

98.9%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Northwest CT Public Safety Comm. Center

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

4079
37

[eNeoNololololololoNolololololololoNolNolNoNeNelNollolNolNoll V)

o

4,118

%

99.1%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#

8
516
704
273
103

42
56
15

[eNoNolololNolNololoNoNoNelNoNoNollolNo ol i N

o

1,723

%

0.5%
29.9%
40.9%
15.8%

6.0%

2.4%

3.3%

0.9%

0.2%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.5%
30.4%
71.3%
87.1%
93.1%
95.5%
98.8%
99.7%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

445
360
507
616
459
288
447
418
271
135
66
46
16

I—‘OOOOOOOOONI\)U‘IOU‘IGOO

4,118

4680

4680

%

10.8%
8.7%
12.3%
15.0%
11.1%
7.0%
10.9%
10.2%
6.6%
3.3%
1.6%
1.1%
0.4%
0.2%
0.4%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.8%
19.5%
31.9%
46.8%
58.0%
65.0%
75.8%
86.0%
92.5%
95.8%
97.4%
98.5%
98.9%
99.1%
99.5%
99.6%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
558

w

[eNolololololololololololelollolelelelNololoNololNo oo lNoll

562

%

99.3%
0.5%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Norwich Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

4436
156
10

o ecNeololoNolololololololololNoNoleololNoNeoll JleleNelNeNelNoeNe)

»
S
@

%

96.4%
3.4%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.4%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, February 15, 2007

#

0
482
465
140

65
44
23

N OOOOOOOOOOOOOOHHOONNNN;

=
~
o

%

0.0%
38.8%
37.4%
11.3%

5.2%

3.5%

1.9%

1.0%

0.2%

0.2%

0.2%

0.2%

0.0%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
38.8%
76.2%
87.5%
92.8%
96.3%
98.1%
99.2%
99.4%
99.5%
99.7%
99.8%
99.8%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

366
486
615
463
432
407
835
444
263
123
53
22
29
19
14

~

PP OORFRPROOO0OO0OWWEFRO-XN

B
D
o
_

5234

5234

%

8.0%
10.6%
13.4%
10.1%

9.4%

8.8%
18.1%

9.7%

5.7%

2.7%

1.2%

0.5%

0.6%

0.4%

0.3%

0.2%

0.2%

0.1%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.0%
18.5%
31.9%
41.9%
51.3%
60.2%
78.3%
88.0%
93.7%
96.4%
97.5%
98.0%
98.6%
99.0%
99.3%
99.5%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#
564

O OPRPRPOOOPFRPROO0OO0OO0ODO0ODO0OO0DO0DO0ODO0OO0OPFrRPROO0OO0OO0ODO0OO0OO0O WN

ul
g =
-

%

89.4%
1.1%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
8.6%

Cum.

89.4%
90.5%
91.0%
91.0%
91.0%
91.0%
91.0%
91.0%
91.0%
91.0%
91.1%
91.1%
91.1%
91.1%
91.1%
91.1%
91.1%
91.1%
91.1%
91.1%
91.1%
91.1%
91.3%
91.3%
91.3%
91.3%
91.4%
91.4%
91.4%

100.0
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Fractile 911 Call Response Time Distribution

Old Saybrook Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

773
37

[eNolololoNolNolololNolololololNoleloNelNoeloNeNolNolNoloNololv]

©
g
w

%

95.1%
4.6%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.1%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, December 01, 2006

#

OOOOOOOOOOOOOOOOOOOOOI—‘I—‘\II\JBO‘)I\)OO

N
©

%

0.0%
0.0%
6.9%
20.7%
34.5%
6.9%
24.1%
3.4%
3.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%

0.0%

6.9%
27.6%
62.1%
69.0%
93.1%
96.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

41
49
52
62
47
73
163
108
60
37
28
16
14
18
21
11

SN

OO OO0 OOONRKFRFPEFPW

812

865

865

%

5.0%
6.0%
6.4%
7.6%
5.8%
9.0%
20.1%
13.3%
7.4%
4.6%
3.4%
2.0%
1.7%
2.2%
2.6%
1.4%
0.5%
0.4%
0.1%
0.1%
0.1%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.0%
11.1%
17.5%
25.1%
30.9%
39.9%
60.0%
73.3%
80.7%
85.2%
88.7%
90.6%
92.4%
94.6%
97.2%
98.5%
99.0%
99.4%
99.5%
99.6%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOON%‘I

[$)]
N

%

96.2%
3.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Orange Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1637
38

o [eNololNololoNolololololololololeolNoNolloloNeNolNeNelNoNolNolNé)|

=
o]
o

%

97.4%
2.3%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.4%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#

0
33
148
158
85
39
44
13

SN

OO O OO0 OO0 ODODODODOONODODOOR

527

%

0.0%
6.3%
28.1%
30.0%
16.1%
7.4%
8.3%
2.5%
0.8%
0.2%
0.0%
0.0%
0.0%
0.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
6.3%
34.3%
64.3%
80.5%
87.9%
96.2%
98.7%
99.4%
99.6%
99.6%
99.6%
99.6%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

105
158
210
212
228
215
282
108
57
26
12
15
9

=
w w

P OOOORPRFPROOONNWO

-
D
[e¢]
o

1725

1725

%

6.3%
9.4%
12.5%
12.6%
13.6%
12.8%
16.8%
6.4%
3.4%
1.5%
0.7%
0.9%
0.5%
0.2%
0.8%
0.5%
0.5%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

6.3%
15.7%
28.2%
40.8%
54.3%
67.1%
83.9%
90.4%
93.8%
95.3%
96.0%
96.9%
97.4%
97.6%
98.4%
98.9%
99.4%
99.6%
99.7%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

44
0

1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

45

%

97.8%
0.0%
2.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.8%
97.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Plainville Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1335
78

EN [eNeolololoNolNololoNololololololeoloNelleoloNeNoelNelNelNo ool

=
N
N

%

93.9%
5.5%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

93.9%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, December 05, 2006

#

2
37
131
88
54
42
39

©

[eNeololeoloNoNololoNololeololoNolNeoNaol DileNoel i)

404

%

0.5%
9.2%
32.4%
21.8%
13.4%
10.4%
9.7%
2.2%
0.0%
0.2%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.5%
9.7%
42.1%
63.9%
77.2%
87.6%
97.3%
99.5%
99.5%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

280
157
132
98
94
89
161
85
58
45
41
44
36
28
27

™ OO OO0 OOFrRONNIMDMOWOO

-

1698

1698

%

19.9%
11.2%
9.4%
7.0%
6.7%
6.3%
11.5%
6.0%
4.1%
3.2%
2.9%
3.1%
2.6%
2.0%
1.9%
0.6%
0.6%
0.3%
0.3%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

19.9%
31.1%
40.5%
47.5%
54.2%
60.5%
72.0%
78.0%
82.1%
85.3%
88.3%
91.4%
94.0%
95.9%
97.9%
98.5%
99.1%
99.4%
99.6%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
265

[o}

[eNololololololololololololollolelolelNololeNololololNolNolNé)|

276

%

96.0%
2.2%
1.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.0%
98.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Plymouth Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

949
22

[eNololNololoNolololNollololololNoNeNeNelNelolNoNololo ool ol N

©
]
[8)]

%

97.3%
2.3%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.3%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, December 19, 2006

#

0
15
73
32
13

(o]

[ecNololeoloNoNololoNololNeloNoNoell ielNeNeNoll i i iNe)]

151

%

0.0%
9.9%
48.3%
21.2%
8.6%
5.3%
4.0%
0.7%
0.7%
0.7%
0.0%
0.0%
0.0%
0.0%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
9.9%
58.3%
79.5%
88.1%
93.4%
97.4%
98.0%
98.7%
99.3%
99.3%
99.3%
99.3%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

68
67
85
90
85
82
151
86
63
49
40
24
21
14
22
10

ONOOOOOCOORrRrPFPOWRAOOL

973

1100

1100

%

7.0%
6.9%
8.7%
9.2%
8.7%
8.4%
15.5%
8.8%
6.5%
5.0%
4.1%
2.5%
2.2%
1.4%
2.3%
1.0%
0.5%
0.4%
0.3%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%

Cum.

7.0%
13.9%
22.6%
31.9%
40.6%
49.0%
64.5%
73.4%
79.9%
84.9%
89.0%
91.5%
93.6%
95.1%
97.3%
98.4%
98.9%
99.3%
99.6%
99.6%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0
100.0

#

124
0

1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

125

%

99.2%
0.0%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Putnam Police & Fire Communications Center

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

672
31

[eNololNololoNolololNollololololNoNeNeNelNelolNoNololo ool ol N

]
o
]

%

95.0%
4.4%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.0%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, November 28, 2006

#

0
24
44

OOOOOOOOOOOOOOOOOOOOOI—‘I—‘&N\IB

[{e]
(o]

%

0.0%
25.0%
45.8%
13.5%

7.3%

2.1%

4.2%

1.0%

1.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
25.0%
70.8%
84.4%
91.7%
93.8%
97.9%
99.0%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

110
84
131
117
57
59
84
25
10

[eNololololololololNololoNoll lielelolNolF e, el

696

808

808

%

15.8%
12.1%
18.8%
16.8%
8.2%
8.5%
12.1%
3.6%
1.4%
1.3%
0.7%
0.6%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

15.8%
27.9%
46.7%
63.5%
71.7%
80.2%
92.2%
95.8%
97.3%
98.6%
99.3%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
100

[eNolololololololololollolololollolelNolNelololoNololo oo Nl ]

=
o
—

%

99.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Quinebaug Valley Emergency Communications

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

8043
135
17

[cNeololololololoNolololoNolololeoNolNolloloNoeNelNolNolNoNo)

o

8,195

%

98.1%
1.6%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.1%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

Answered/Transferred
# % Cum.
1 0.0%  0.0%

669 19.2% 19.3%

1387 39.9% 59.1%

730  21.0% 80.1%

346 9.9%  90.1%

159  4.6%  94.6%

130  3.7%  98.4%
33 0.9%  99.3%
10 0.3%  99.6%
11 0.3%  99.9%
1 0.0%  99.9%
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
4

w
hay]
©

For Date Range From 7/1/2006 To 9/30/2006

Answered/Hung Up  Received/Abandoned
#

1072
11

#

670
802
1239
1417
1162
776
990
362
272
176
85
58
30
25
33
18
14
12
12
12

RPOROREFLPWAD

8,187

9285

9285

%

8.2%
9.8%
15.1%
17.3%
14.2%
9.5%
12.1%
4.4%
3.3%
2.1%
1.0%
0.7%
0.4%
0.3%
0.4%
0.2%
0.2%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

8.2%
18.0%
33.1%
50.4%
64.6%
74.1%
86.2%
90.6%
93.9%
96.1%
97.1%
97.8%
98.2%
98.5%
98.9%
99.1%
99.3%
99.4%
99.6%
99.7%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

-

° [eNolololololololololololoelollolelelNelNololoNololNo oo lolN|

%

98.3%
1.0%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.3%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Redding Emergency Comm. Center

Response
Times #

<= 0m9s 552 93.9%

<= 0m 19s 34
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

[eNeololololNolNolololNolololololNoleloNelNoeloNeNolNolNololNolloll V]

[$)]
[o]
[e¢]

Notes:

%

5.8%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

93.9%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, December 08, 2006

#
0

ooy B
CRTESETREEL

eNololeoloNoNolololololaol NeolleNelNeNoNoll e RNl

»
~

%

0.0%
7.8%
29.7%
23.4%
9.4%
20.3%
4.7%
1.6%
0.0%
0.0%
1.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2006 To 9/30/2006

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
7.8%
37.5%
60.9%
70.3%
90.6%
95.3%
96.9%
96.9%
96.9%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

50
72
66
87
91
70
87
33
12

~

OO OO0 O0OOCOOOFR,EFPNOOFRLRNMNNMNNDN

588

684

684

%

8.5%
12.2%
11.2%
14.8%
15.5%
11.9%
14.8%

5.6%

2.0%

1.2%

0.3%

0.3%

0.3%

0.3%

0.2%

0.0%

0.0%

0.3%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.5%
20.7%
32.0%
46.8%
62.2%
74.1%
88.9%
94.6%
96.6%
97.8%
98.1%
98.5%
98.8%
99.1%
99.3%
99.3%
99.3%
99.7%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI\)I—‘8

©
(o]

%

96.9%
1.0%
2.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.9%
97.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

Ridgefield Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1461
38

! [eNololololoNolololololololololNeNoNelNoelNolNeNololNolNo ool

=
o
o

%

97.4%
2.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.4%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, December 06, 2006

#

2
244
151

[N
xS

[cNololNeoloNoNololoNololeloNol ielNeNoll i il e R0 N N

454

%

0.4%
53.7%
33.3%

5.3%

3.1%

1.1%

1.5%

0.2%

0.7%

0.0%

0.2%

0.2%

0.0%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.4%
54.2%
87.4%
92.7%
95.8%
96.9%
98.5%
98.7%
99.3%
99.3%
99.6%
99.8%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

185
213
227
214
161
132
207

N W o
onNn N

v OO OO0 OPFrRPOOOOWONUITOUITO N O

-

1874

1874

%

12.3%
14.2%
15.1%
14.3%
10.7%
8.8%
13.8%
4.5%
2.1%
1.3%
0.6%
0.1%
0.4%
0.3%
0.6%
0.3%
0.1%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

12.3%
26.5%
41.7%
55.9%
66.7%
75.5%
89.3%
93.7%
95.9%
97.2%
97.8%
97.9%
98.3%
98.7%
99.3%
99.6%
99.7%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
368

SN

[eNolololololololololollolelolololoelNelNololNolNolNolNolo ool V]

374

%

98.4%
1.1%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.4%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Rocky Hill Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1372
65
11

ES [eNeolololoNolNololoNolololoNolNlololoNolNoloNeNeNellolNoNolNo)

=
ey
o]

%

94.8%
4.5%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.8%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, December 19, 2006

[eNolNoNeololNoNololoNololelolNoNoNelNeNoelNololNo ol SRRV

o]
©

%

0.0%
15.7%
50.6%
22.5%

2.2%

3.4%

3.4%

2.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
15.7%
66.3%
88.8%
91.0%
94.4%
97.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

129
153
196
185
149
143
226
122
37
26
24
10
8

=
o @

™ OO OO0 O0OO0OOFrRROOFr WwN

-

1665

1665

%

8.9%
10.6%
13.5%
12.8%
10.3%

9.9%
15.6%

8.4%

2.6%

1.8%

1.7%

0.7%

0.6%

0.6%

0.7%

0.6%

0.5%

0.2%

0.1%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.9%
19.5%
33.0%
45.8%
56.1%
66.0%
81.6%
90.0%
92.6%
94.4%
96.1%
96.8%
97.3%
97.9%
98.5%
99.2%
99.7%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
207

N

[eNolololololololololololelolololoelNelNollololNololNo oo lNolNo

217

%

95.4%
0.9%
3.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.4%
96.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

Seymour Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

859
58

[eNeololololNolNolololNolololololNoleloNelNoeloNeNolNolNololNolloll V]

©
ey
©

%

93.5%
6.3%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

93.5%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, December 18, 2006

#

0
86
142
52
11

(o}

[eNololeoloNoNoleoloNolololoNolNolNeNeNoll ilelNell S NolNo]

308

%

0.0%
27.9%
46.1%
16.9%

3.6%

1.9%

2.6%

0.0%

0.6%

0.0%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
27.9%
74.0%
90.9%
94.5%
96.4%
99.0%
99.0%
99.7%
99.7%
99.7%
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

60
96
128
123
96
90
152
77
39
22
17

OO OO0 O0OO0OODODOOoOCOONMMA_ANDdMW

919

1009

1009

%

6.5%
10.4%
13.9%
13.4%
10.4%

9.8%
16.5%

8.4%
4.2%

2.4%

1.8%

0.3%

0.4%

0.2%

0.4%

0.4%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.5%
17.0%
30.9%
44.3%
54.7%
64.5%
81.1%
89.4%
93.7%
96.1%
97.9%
98.3%
98.7%
98.9%
99.3%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘%

©
o

%

95.6%
1.1%
3.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.6%
96.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Shelton Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2670
67

eNeolololololololololololNolololeoNoNololoNeNoelNolNolNoNolé)

o

2,742

%

97.4%
2.4%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.4%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#

4

386

294
89
50
16
15

N

[eNololeoloNoNololoNololaol NeololNeNeNol Dilel o]

859

%

0.5%
44.9%
34.2%
10.4%

5.8%

1.9%

1.7%

0.2%

0.0%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.5%
45.4%
79.6%
90.0%
95.8%
97.7%
99.4%
99.7%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

272
345
564
399
283
184
371
168
67
25
18
10

OO OO0 OOOONRFEF ~NWOU o

o

2,741

3239

3239

%

9.9%
12.6%
20.6%
14.6%
10.3%

6.7%
13.5%

6.1%

2.4%

0.9%

0.7%

0.4%

0.3%

0.3%

0.2%

0.1%

0.3%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.9%
22.5%
43.1%
57.6%
68.0%
74.7%
88.2%
94.3%
96.8%
97.7%
98.4%
98.7%
99.0%
99.3%
99.5%
99.6%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
488

w

[eNololololololololololololololeoloNoll JlelelNelolelolNolNolNé)|

497

%

98.2%
0.6%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.2%
98.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Simsbury Police Department For Date Range From 7/1/2006 To 9/30/2006
Response Received/Answered Answered/Transferred Answered/Hung Up  Received/Abandoned
Times # % Cum. # % Cum. # % Cum. # % Cum.
<= 0m 9s 1426 96.5%  96.5% 0 0.0%  0.0% 332 225% 225% 105 93.8% 93.8%
<= Om 195 43 29%  99.4% 0 0.0%  0.0% 187 12.7% 35.2% 2 1.8%  95.5%
<= Om 29s 9 0.6%  100.0 7 25.0% 25.0% 177 120% 47.2% 1 0.9%  96.4%
<= Om 39s 0 0.0%  100.0 5 17.9%  42.9% 111 75%  54.7% 0 0.0%  96.4%
<= Om 49s 0 0.0%  100.0 3 10.7% 53.6% 84 57%  60.4% 0 0.0%  96.4%
<= Om 59s 0 0.0%  100.0 4 14.3% 67.9% 68 46%  65.0% 0 0.0%  96.4%
<= 1m 29s 0 0.0%  100.0 8 28.6%  96.4% 184  125% 77.4% 1 0.9%  97.3%
<= 1m 59s 0 0.0%  100.0 0 0.0%  96.4% 86 5.8%  83.3% 0 0.0%  97.3%
<= 2m 29s 0 0.0%  100.0 0 0.0%  96.4% 68 46%  87.9% 0 0.0%  97.3%
<= 2m 595 0 0.0%  100.0 1 3.6%  100.0 38 2.6%  90.4% 0 0.0%  97.3%
<= 3m 295 0 0.0%  100.0 0 0.0%  100.0 35 24%  92.8% 0 0.0%  97.3%
<= 3m 59s 0 0.0%  100.0 0 0.0%  100.0 20 14%  94.2% 0 0.0%  97.3%
<= 4m 29s 0 0.0%  100.0 0 0.0%  100.0 13 0.9%  95.1% 0 0.0%  97.3%
<= 4m 59s 0 0.0%  100.0 0 0.0%  100.0 14 0.9%  96.0% 0 0.0%  97.3%
<= 5m 59s 0 0.0%  100.0 0 0.0%  100.0 26 18%  97.8% 0 0.0%  97.3%
<= 6m 59s 0 0.0%  100.0 0 0.0%  100.0 8 0.5%  98.3% 0 0.0%  97.3%
<= 7m 59s 0 0.0%  100.0 0 0.0%  100.0 10 0.7%  99.0% 0 0.0%  97.3%
<= 8m 595 0 0.0%  100.0 0 0.0%  100.0 4 0.3%  99.3% 0 0.0%  97.3%
<= 9m 595 0 0.0%  100.0 0 0.0%  100.0 6 04%  99.7% 0 0.0%  97.3%
<=10m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.7% 0 0.0%  97.3%
<=11m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.7% 0 0.0%  97.3%
<=12m 59s 0 0.0%  100.0 0 0.0%  100.0 1 0.1%  99.7% 0 0.0%  97.3%
<=13m 59s 0 0.0%  100.0 0 0.0%  100.0 1 0.1%  99.8% 0 0.0%  97.3%
<= 14m 59s 0 0.0%  100.0 0 0.0%  100.0 1 0.1%  99.9% 0 0.0%  97.3%
<= 15m 59s 0 0.0%  100.0 0 0.0%  100.0 1 0.1%  99.9% 0 0.0%  97.3%
<= 16m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.9% 0 0.0%  97.3%
<=17m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.9% 0 0.0%  97.3%
<=18m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.9% 0 0.0%  97.3%
<=19m 59s 0 0.0%  100.0 0 0.0%  100.0 1 0.1%  100.0 0 0.0%  97.3%
>=20m Os 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 3 2.7%  100.0

Tot. Counts: 1,478 28 1,476 112

Notes:

Total Records Reported by this PSAP: 1590

Number of Records not Processed due to Bad Data: 0

Total Records Analyzed: 1590
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Fractile 911 Call Response Time Distribution

Southbury Public Safety

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1182
65

™~ [eNeolololoNoNololololololoNoNololoNeolololeNolNoelNelNoNolNolNé|

[N
[$)]
N

%

94.4%
5.2%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.4%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#

[eNeolololNoNoNololoNololeoloNoNoleoloNeNeNoell SiNel SIS Ne BN NeNe)

N
(o3}

%

0.0%
0.0%
26.9%
30.8%
19.2%
3.8%
7.7%
7.7%
0.0%
3.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
0.0%
26.9%
57.7%
76.9%
80.8%
88.5%
96.2%
96.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

92
128
131

90

95

97
199
170

84

37

33

22

10

11

14

11

12

) OO OO OONODOWULIWwWw

[N
a1
N

1436

1436

%

7.3%
10.2%
10.5%

7.2%

7.6%

7.7%
15.9%
13.6%

6.7%

3.0%

2.6%

1.8%

0.8%

0.9%

1.1%

0.9%

1.0%

0.2%

0.2%

0.4%

0.2%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.3%
17.6%
28.0%
35.2%
42.8%
50.6%
66.5%
80.0%
86.7%
89.7%
92.3%
94.1%
94.9%
95.8%
96.9%
97.8%
98.7%
99.0%
99.2%
99.6%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
177

o

[eNolololololololololollololNolollolelelolloleNolNolololNoNolNé)|

182

%

97.3%
0.0%
2.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.3%
97.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

South Central Emergency Comm. Ctr.

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1956
65

o [eNeolololoNoNololololololoNoNoleoloNelNoelNolNeNolNolNollolNololl V]

N
N
w

%

96.7%
3.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, November 30, 2006

#

0
13
47
26
18

7
13

~

[eNolololoNoNololoNololeoloeNoNoelNelNolNoll i S NolNt]

137

%

0.0%
9.5%
34.3%
19.0%
13.1%
5.1%
9.5%
5.1%
2.2%
0.0%
1.5%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
9.5%
43.8%
62.8%
75.9%
81.0%
90.5%
95.6%
97.8%
97.8%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up

#

47
46
70
110
121
209
640
416
174
65
42
18
12
6
12
10

OO OFrRPROOOORFrRWUINO N

N
o
N
w

2081

2081

%

2.3%
2.3%
3.5%
5.4%
6.0%
10.3%
31.6%
20.6%
8.6%
3.2%
2.1%
0.9%
0.6%
0.3%
0.6%
0.5%
0.3%
0.3%
0.1%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

2.3%

4.6%

8.1%

13.5%
19.5%
29.8%
61.4%
82.0%
90.6%
93.8%
95.9%
96.8%
97.4%
97.7%
98.3%
98.8%
99.1%
99.4%
99.5%
99.8%
99.9%
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Received/Abandoned
# % Cum.
55 94.8%  94.8%
2 34%  98.3%
1 1.7%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

[$3]
©
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Fractile 911 Call Response Time Distribution

South Windsor Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1412
16

e eNeololoNolololoNolololoNolololeoNoNeolleoloNelNelNolNolNolNololl ol

=
N
©

%

98.8%
1.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, February 15, 2007

#

0
11
54

SN
SN

OOOOOOOOOOOOOOOOOOOOOOOBW\I

134

%

0.0%
8.2%
40.3%
32.8%
5.2%
6.0%
7.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
8.2%
48.5%
81.3%
86.6%
92.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

97
162
156
144
147
124
209
120

69
40

27

21

28

13

24

21

13

OO OO0 OFrRPONOWNOD

=
~
N
©

1627

1627

%

6.8%
11.3%
10.9%
10.1%
10.3%

8.7%
14.6%

8.4%
4.8%

2.8%

1.9%

1.5%

2.0%

0.9%

1.7%

1.5%

0.9%

0.4%

0.1%

0.2%

0.0%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.8%
18.1%
29.0%
39.1%
49.4%
58.1%
72.7%
81.1%
85.9%
88.7%
90.6%
92.1%
94.1%
95.0%
96.6%
98.1%
99.0%
99.4%
99.6%
99.8%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
197

[ERN

eNeololololololololololoNololloleoNoNollololNelNolololNolNolNo o]

198

%

99.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Southington Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2658
22

o eNeolololoNoNololololololoNoNoleoloNelNoelNoNeNolNolNololNololv]

N
o]
w

%

99.1%
0.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.1%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#

0
220
317
109

N W a1
o 01 00

eNolololoNoNolololololelNoeNoNoell Dol i el il i epNe

783

%

0.0%
28.1%
40.5%
13.9%

7.4%

4.5%

3.3%

1.0%

0.8%

0.1%

0.1%

0.0%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
28.1%
68.6%
82.5%
89.9%
94.4%
97.7%
98.7%
99.5%
99.6%
99.7%
99.7%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

226
331
290
242
199
186
406
273
159
105
76
49
39

N W N
POOOOOO0OOONNRE,E NOS K

N
D
[oc]
w

3115

3115

%

8.4%
12.3%
10.8%

9.0%

7.4%

6.9%
15.1%
10.2%

5.9%

3.9%

2.8%

1.8%

1.5%

1.0%

1.3%

0.7%

0.3%

0.3%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.4%
20.8%
31.6%
40.6%
48.0%
54.9%
70.1%
80.2%
86.2%
90.1%
92.9%
94.7%
96.2%
97.2%
98.4%
99.2%
99.5%
99.8%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
430

[ecNolololololololololollololoNolloleloelNelNollololNolNollo oo ol V]

432

%

99.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Stamford Emergency Communications

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 7/1/2006 To 9/30/2006

Received/Answered Answered/Transferred

#

11768
849
154

~

WO OOODODODODODODODODODODODOOODODOOORFR,ONMNDN

12,786

%

92.0%
6.6%
1.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.0%
98.7%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#

1
117
208
100

57
29
48
20

=
o

[eNeolololoNoNolololNoNoNeNall Dl DllelNeloll il V]

595

%

0.2%
19.7%
35.0%
16.8%

9.6%

4.9%

8.1%

3.4%

1.7%

0.3%

0.0%

0.2%

0.0%

0.0%

0.0%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.2%
19.8%
54.8%
71.6%
81.2%
86.1%
94.1%
97.5%
99.2%
99.5%
99.5%
99.7%
99.7%
99.7%
99.7%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

2091
1708
1364
1187
1051
1023
1942
976
462
299
166
111
78
74
72
55
34
29
21
12

%

16.4%
13.4%
10.7%
9.3%
8.2%
8.0%
15.2%
7.6%
3.6%
2.3%
1.3%
0.9%
0.6%
0.6%
0.6%
0.4%
0.3%
0.2%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

16.4%
29.7%
40.4%
49.7%
57.9%
65.9%
81.1%
88.7%
92.3%
94.7%
96.0%
96.9%
97.5%
98.0%
98.6%
99.0%
99.3%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#

1038
22
42

OCOFrRPROFRPRPFPOFRPROOPFRPROOOOOFRRNOORFrR,ROOFrOOo

»

1,118

%

92.8%
2.0%
3.8%
0.0%
0.0%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.1%
0.0%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.5%

Cum.

92.8%
94.7%
98.5%
98.5%
98.5%
98.6%
98.6%
98.6%
98.7%
98.7%
98.7%
98.8%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
99.0%
99.0%
99.0%
99.1%
99.1%
99.2%
99.3%
99.3%
99.4%
99.4%
99.4%
99.9%
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Fractile 911 Call Response Time Distribution

Stonington Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 7/1/2006 To 9/30/2006

Received/Answered Answered/Transferred

#

1322
36
12

w eNeolololololololoNolololoNoNololoNelNololNeNoNolNoelNoNoNo)

=
A
o

%

96.5%
2.6%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.5%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, December 05, 2006

#

0
38
103
49
15

©

[eNeololololNoNololololololoNoNolNeNelNoeNoll el RO RN]

226

%

0.0%
16.8%
45.6%
21.7%

6.6%

4.0%

3.1%

1.3%

0.4%

0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
16.8%
62.4%
84.1%
90.7%
94.7%
97.8%
99.1%
99.6%
99.6%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

125
140
171
154
146
126
220
88
46
37
29
18
11
7
17
12

OCOFrRPROFrRPOORFREFEM~ARLNMNdO

=
w
[*)]
©

1556

1556

%

9.1%
10.2%
12.5%
11.3%
10.7%

9.2%
16.1%

6.4%

3.4%

2.7%

2.1%

1.3%

0.8%

0.5%

1.2%

0.9%

0.4%

0.3%

0.1%

0.1%

0.3%

0.1%

0.1%

0.0%

0.0%

0.1%

0.0%

0.1%

0.0%

0.0%

Cum.

9.1%
19.4%
31.9%
43.1%
53.8%
63.0%
79.1%
85.5%
88.9%
91.6%
93.7%
95.0%
95.8%
96.3%
97.6%
98.5%
98.9%
99.2%
99.3%
99.4%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

#
182

[ecNololololololololololololoNolloleloelNelollololNolNolo ool o]

186

%

97.8%
0.0%
2.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.8%
97.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Stratford Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

[$)]

Received/Answered Answered/Transferred

#

5444
159

o [eNeolololoNoNololololololoNoNololoNolololNeNolNoNoll e lNolN|

%

97.0%
2.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.0%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, December 05, 2006

#

0
124
215

83
31
12
14

~

[eNolololoNoNololoNolololoNoNoNeNall Sl il il e]

489

%

0.0%
25.4%
44.0%
17.0%

6.3%

2.5%

2.9%

1.4%

0.0%

0.2%

0.0%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
25.4%
69.3%
86.3%
92.6%
95.1%
98.0%
99.4%
99.4%
99.6%
99.6%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

586
704
811
613
428
423
724
423
296
167
122
83
57
38
58
29
19
14

P OOOOOOORFRNMAN

(%]
[o)]
ey
o

5687

5687

%

10.4%
12.5%
14.5%
10.9%
7.6%
7.5%
12.9%
7.5%
5.3%
3.0%
2.2%
1.5%
1.0%
0.7%
1.0%
0.5%
0.3%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.4%
23.0%
37.5%
48.4%
56.0%
63.5%
76.5%
84.0%
89.3%
92.2%
94.4%
95.9%
96.9%
97.6%
98.6%
99.1%
99.5%
99.7%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOOO&

-
(o))

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Suffield Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 7/1/2006 To 9/30/2006

Received/Answered Answered/Transferred

#

583
56

[eNeolololoNoNololololololoNoNololoNollololeNoNoNeNol S ilelNé)]

<
s
o

%

90.4%
8.7%
0.8%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

90.4%
99.1%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, December 06, 2006

#

0
11
25
20

eNeololNeoloNoNolololololeololoNoNeNeNol i lNoll i RN RN

-
~

%

0.0%
14.9%
33.8%
27.0%

9.5%

1.4%

9.5%

1.4%

1.4%

0.0%

0.0%

1.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
14.9%
48.6%
75.7%
85.1%
86.5%
95.9%
97.3%
98.6%
98.6%
98.6%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

32
61
81
117
99
78
100
34
12
10

(&)

OO OO0 OODOOONOONRFUINDN PP

644

703

703

%

5.0%
9.5%
12.6%
18.2%
15.4%
12.1%
15.5%
5.3%
1.9%
1.6%
0.8%
0.2%
0.3%
0.3%
0.8%
0.2%
0.3%
0.0%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.0%
14.4%
27.0%
45.2%
60.6%
72.7%
88.2%
93.5%
95.3%
96.9%
97.7%
97.8%
98.1%
98.4%
99.2%
99.4%
99.7%
99.7%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOONO\)%

[$3]
©

%

91.4%
5.2%
3.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

91.4%
96.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Thomaston Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

457
20

eNeolololoNoNololololololoNoNoleoloNelNoelNoNeNolNolNololNololv]

IS
©
S

%

95.2%
4.2%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.2%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, December 12, 2006

#

0
0
19
23
11

[eNeolololoNoNololoNolololoNoNololoNeNelelNoNolé e e

D
©

%

0.0%
0.0%
27.5%
33.3%
15.9%
7.2%
8.7%
7.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
0.0%
27.5%
60.9%
76.8%
84.1%
92.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

30
31
42
68
54
49
81
46
20
14

QOO O0OO0ODO0ODOODOOONEFENWOWOWO O M

480

534

534

%

6.3%
6.5%
8.8%
14.2%
11.3%
10.2%
16.9%
9.6%
4.2%
2.9%
0.8%
1.3%
0.8%
1.3%
1.9%
1.7%
0.6%
0.4%
0.2%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.3%
12.7%
21.5%
35.6%
46.9%
57.1%
74.0%
83.5%
87.7%
90.6%
91.5%
92.7%
93.5%
94.8%
96.7%
98.3%
99.0%
99.4%
99.6%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOE—‘NE

ol
'S

%

94.4%
3.7%
1.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.4%
98.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Tolland County Mutual Aid Dispatch Center

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

~

Received/Answered
#
7394

242
34

o eNeolololololololoNolololoNoNololoNelNololNeNoNolNoelNoNoNo)

%

96.4%
3.2%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.4%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, January 05, 2007

Answered/Transferred
# % Cum.
2 01%  0.1%

978  27.4% 27.4%
1461 40.9% 68.4%
624 175% 85.8%
242 6.8%  92.6%
110 31% 95.7%
124  35%  99.2%
23 0.6%  99.8%
2 0.1%  99.9%
4 0.1%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

3,571

For Date Range From 7/1/2006 To 9/30/2006

Answered/Hung Up  Received/Abandoned

#

507
708
1509
1600
1106
771
898
269
110
50
39
27
14
14
15

o) OO OO0 OFrRPROWULIUIW b W

~

8013

8013

%

6.6%
9.2%
19.7%
20.9%
14.4%
10.1%
11.7%
3.5%
1.4%
0.7%
0.5%
0.4%
0.2%
0.2%
0.2%
0.1%
0.0%
0.1%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.6%
15.8%
35.5%
56.4%
70.8%
80.9%
92.6%
96.1%
97.5%
98.2%
98.7%
99.0%
99.2%
99.4%
99.6%
99.7%
99.7%
99.8%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
339

[ecNololololololololololololeNololelolNolNollolo oo lo ool S V]

343

%

98.8%
0.6%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.8%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Torrington Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 7/1/2006 To 9/30/2006

Received/Answered Answered/Transferred

#

2960
46

o [eNeolololoNoNololololololoNoNololoNeloloNeNolNelNolNolNolNolNo]

w
o
o

%

98.5%
1.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, December 06, 2006

#

6
355
317
127

53
36

N
D

OOOOOOOOOOOOOOOI—‘OOOOI\)Q)B

939

%

0.6%
37.8%
33.8%
13.5%

5.6%

3.8%

2.8%

1.4%

0.3%

0.2%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.6%
38.4%
72.2%
85.7%
91.4%
95.2%
98.0%
99.4%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

297
187
291
249
238
279
547
369
210
116
57
45
22
18
26
25
11

NOOFRPRPFPFOOFRFPFORF WO

w
o
o
(o]

3272

3272

%

9.9%
6.2%
9.7%
8.3%
7.9%
9.3%
18.2%
12.3%
7.0%
3.9%
1.9%
1.5%
0.7%
0.6%
0.9%
0.8%
0.4%
0.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

9.9%
16.1%
25.8%
34.1%
42.0%
51.3%
69.5%
81.7%
88.7%
92.6%
94.5%
96.0%
96.7%
97.3%
98.2%
99.0%
99.4%
99.7%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#

263
1

2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

266

%

98.9%
0.4%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.9%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Trumbull Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2189
19

™ [eNeolololoNoNololololololoNoNololoNeloloNeNolNelNolNolNolNolNo]

N
o
(o]

%

99.1%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, December 01, 2006

#

0
8
50
42
22
20
19

N

[eNolololoNoNololoNolololoNoNolNelelNelNolNolNolNot]

166

%

0.0%
4.8%
30.1%
25.3%
13.3%
12.0%
11.4%
1.2%
1.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
4.8%
34.9%
60.2%
73.5%
85.5%
97.0%
98.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

155
247
204
197
144
142
355
317
210
95
54
25
19
13
14

~ OO OO0 OFrRPROOFRPNOMNOOW

N
o
(3]

2355

2355

%

7.0%
11.2%
9.2%
8.9%
6.5%
6.4%
16.1%
14.4%
9.5%
4.3%
2.4%
1.1%
0.9%
0.6%
0.6%
0.1%
0.4%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.0%
18.2%
27.4%
36.4%
42.9%
49.3%
65.4%
79.8%
89.3%
93.6%
96.0%
97.1%
98.0%
98.6%
99.2%
99.4%
99.7%
99.8%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
146

[ecNolololololololololololololololeloelNololololNolNollolNo ool

147

%

99.3%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

UCONN Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1755
29

[eNeolololololNololoNolololoNolNololelNeNelNoelNeNeNolNolo Nl

o

1,787

%

98.2%
1.6%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.2%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, December 06, 2006

#

0
9

NN
o N

OOOOOOOOOOOOOOOOOOOOOI\)H-&@;

©
ol

%

0.0%
9.5%
44.2%
18.9%
16.8%
3.2%
4.2%
1.1%
2.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
9.5%
53.7%
72.6%
89.5%
92.6%
96.8%
97.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

341
642
279
140
99
62
82
42
31
13
10
12

OO OO0 O0OO0OO0OOFRPNMNOMOINOTIO

1,783

1888

1888

%

19.1%
36.0%
15.6%
7.9%
5.6%
3.5%
4.6%
2.4%
1.7%
0.7%
0.6%
0.7%
0.3%
0.3%
0.4%
0.3%
0.2%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

19.1%
55.1%
70.8%
78.6%
84.2%
87.7%
92.3%
94.6%
96.4%
97.1%
97.6%
98.3%
98.7%
98.9%
99.3%
99.6%
99.8%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOONO%

[
o
_

%

98.0%
0.0%
2.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.0%
98.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Valley Shore Emergency Communications, Inc.

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

8928
281
53

N eNeolololololololoNolololoNoNololoNeolololoNoNoNoNol e

©
(o]
w

%

96.4%
3.0%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.4%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

For Date Range From 7/1/2006 To 9/30/2006

Answered/Transferred
# % Cum.
0 0.0%  0.0%

535 10.2% 10.2%
2690 51.3% 61.5%
1268 24.2%  85.7%
404  77%  93.4%
182  35% 96.9%
111 21%  99.0%
36 0.7%  99.7%
11 0.2%  99.9%
1 0.0%  99.9%
3 0.1%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
1 0.0%  100.0
0 0.0%  100.0
2 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
2

o
=
=~

Answered/Hung Up  Received/Abandoned

#

761
1091
1476
2001
1340

937

974

330

142

64
41
15
12
11
15

NP OOOOONORMODOOWOD

©
[N
N
©

9818

0818

%

8.2%
11.8%
16.0%
21.6%
14.5%
10.1%
10.5%

3.6%

1.5%

0.7%

0.4%

0.2%

0.1%

0.1%

0.2%

0.1%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.2%
20.0%
36.0%
57.6%
72.1%
82.2%
92.8%
96.3%
97.9%
98.6%
99.0%
99.2%
99.3%
99.4%
99.6%
99.7%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
536

OOOOOOOOOOOOOOOOOOOOOOOOOOO:U‘I

555

%

96.6%
0.9%
2.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.6%
97.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Vernon Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 7/1/2006 To 9/30/2006

Received/Answered Answered/Transferred

#

1407
51

S [eNeolololoNoNololololololoNoNololoNelNoelNolNeNololNololNolNolN|

=
o
(3

%

96.0%
3.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.0%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, December 06, 2006

#

0
99
162
85
52
28

N
S

eNolololoNoNolololololeoloNoNoelNelNeNolNolNoll Sl e

458

%

0.0%
21.6%
35.4%
18.6%
11.4%

6.1%

5.2%

1.3%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
21.6%
57.0%
75.5%
86.9%
93.0%
98.3%
99.6%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

171
191
243
207
142
116
190
98
37
19

OOOOOOOOOOE—‘ON-&U‘IOU‘I::COCD

=
Ey
D
ol

1664

1664

%

11.7%
13.0%
16.6%
14.1%
9.7%
7.9%
13.0%
6.7%
2.5%
1.3%
0.5%
0.6%
0.8%
0.3%
0.4%
0.3%
0.3%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.7%
24.7%
41.3%
55.4%
65.1%
73.0%
86.0%
92.7%
95.2%
96.5%
97.1%
97.7%
98.4%
98.8%
99.2%
99.5%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
185

OOOOOOOOOOOOOOOOOOOOOOOOOOOBh

199

%

93.0%
2.0%
5.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.0%
95.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Wallingford Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

w

Received/Answered Answered/Transferred

#

2989
24

f=) [eNeolololoNoNololololololoNoNololoNeolololeNolNoelNelNoNolNolNé|

%

99.0%
0.8%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#

0
43
76
30
14

9
11

N

[eNolololoNoNololoNolololoNoNolNelelNelNolNolNolNot]

188

%

0.0%
22.9%
40.4%
16.0%

7.4%

4.8%

5.9%

1.1%

1.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
22.9%
63.3%
79.3%
86.7%
91.5%
97.3%
98.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

246
335
412
382
254
263
551
302
120
53
25
20
9

[
— ©

° NOOOOOOOORrONEDMN

w

3390

3390

%

8.2%
11.1%
13.7%
12.7%

8.4%

8.7%
18.3%
10.0%

4.0%

1.8%

0.8%

0.7%

0.3%

0.3%

0.6%

0.2%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

Cum.

8.2%
19.3%
32.9%
45.6%
54.0%
62.7%
80.9%
91.0%
94.9%
96.7%
97.5%
98.2%
98.5%
98.8%
99.3%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

369
1

2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

372

%

99.2%
0.3%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Waterbury Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 7/1/2006 To 9/30/2006

Received/Answered Answered/Transferred

#

13153
1665
279
15

[cNolololoNoNololololololoNaoll JlelelelNelNololNo ol it iNe]

15,125

%

87.0%
11.0%
1.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

87.0%
98.0%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#

3
71
124
51
32
9

N
(o]

OOOOOOOOOOOOOOOOI—‘I\JOO&)-&Q)':

342

%

0.9%
20.8%
36.3%
14.9%

9.4%

2.6%

8.2%

3.2%

0.9%

1.2%

0.9%

0.0%

0.6%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.9%
21.6%
57.9%
72.8%
82.2%
84.8%
93.0%
96.2%
97.1%
98.2%
99.1%
99.1%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

1089
1267
1488
1253
1146
1200
3117
2037
1068
532
289
168
92
69
94
73
50
35
17
12

OFRPEFEFNNMNNO NS

SN

15,125

15605

15605

%

7.2%
8.4%
9.8%
8.3%
7.6%
7.9%
20.6%
13.5%
7.1%
3.5%
1.9%
1.1%
0.6%
0.5%
0.6%
0.5%
0.3%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.2%
15.6%
25.4%
33.7%
41.3%
49.2%
69.8%
83.3%
90.3%
93.9%
95.8%
96.9%
97.5%
98.0%
98.6%
99.1%
99.4%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#

430
15
27

[ERN

WO OOOOODO0ODO0OO0OO0OOFrRROFRPOFRPROOOOORFROOO

480

%

89.6%
3.1%
5.6%
0.2%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%
0.2%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.6%

Cum.

89.6%
92.7%
98.3%
98.5%
98.5%
98.5%
98.5%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
99.0%
99.0%
99.2%
99.2%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%

100.0
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Fractile 911 Call Response Time Distribution

Waterford Emergency Communications Center

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 7/1/2006 To 9/30/2006

Received/Answered Answered/Transferred

#

2362
47

e [eNeololololNoNololololololoNoNololoNelNoelNolNeNololNolNo NNl

N
=
o

%

98.0%
2.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#

0
78
235
83
18
16

(o]

eNolololoNoNolololololeoNeNaol i lelolNelelNe oo

440

%

0.0%
17.7%
53.4%
18.9%

4.1%

3.6%

1.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
17.7%
71.1%
90.0%
94.1%
97.7%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

182
281
382
399
293
211
281
130
54
44
36
23
25
17
18
15

P OOOOOOOWNEFR,O~NO

N
N
ey
o

2725

2725

%

7.6%
11.7%
15.9%
16.6%
12.2%

8.8%
11.7%

5.4%

2.2%

1.8%

1.5%

1.0%

1.0%

0.7%

0.7%

0.6%

0.2%

0.3%

0.0%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.6%
19.2%
35.1%
51.6%
63.8%
72.5%
84.2%
89.6%
91.8%
93.7%
95.1%
96.1%
97.1%
97.8%
98.6%
99.2%
99.4%
99.7%
99.7%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
312

ecNolololololNololololololololNololeloelNololololNolNollo ool SR

315

%

99.0%
0.3%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Watertown Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1859
17

re) eNeolololoNoNololololololoNoNoleoloNelNoelNoNeNolNolNololNololv]

[N
]
©

%

98.9%
0.9%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.9%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#

0
33
90
47
24
10
11

[EEN

[eNolololoNoNololoNolololoNoNoNeNall SilelNoell i V]

220

%

0.0%
15.0%
40.9%
21.4%
10.9%

4.5%

5.0%

0.5%

0.9%

0.5%

0.0%

0.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
15.0%
55.9%
77.3%
88.2%
92.7%
97.7%
98.2%
99.1%
99.5%
99.5%
99.5%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

260
233
251
227
176
162
230
118
60
42
26
22
16
8
9
13
11

ree) P OOOOOFRNWEFONOU

[N
J
©

2190

2190

%

13.8%
12.4%
13.4%
12.1%
9.4%
8.6%
12.2%
6.3%
3.2%
2.2%
1.4%
1.2%
0.9%
0.4%
0.5%
0.7%
0.6%
0.3%
0.1%
0.0%
0.1%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

13.8%
26.2%
39.6%
51.7%
61.0%
69.7%
81.9%
88.2%
91.4%
93.6%
95.0%
96.2%
97.0%
97.4%
97.9%
98.6%
99.2%
99.5%
99.6%
99.6%
99.6%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

310
1

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

311

%

99.7%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

West Hartford Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

4548
24

[eNeolololololNololoNolololoNolNololelNeNelNoelNeNeNolNolo Nl

o

4,575

%

99.4%
0.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.4%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, December 14, 2006

#

1
55
158
151
136
120
177
48
14

[eNeolololoNoNolololoNoNeoNaoll NoNoell el _lielie)]

869

%

0.1%
6.3%
18.2%
17.4%
15.7%
13.8%
20.4%
5.5%
1.6%
0.7%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.1%
6.4%
24.6%
42.0%
57.7%
71.5%
91.8%
97.4%
99.0%
99.7%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

468
629
561
485
428
372
557
244
140
83
92
100
104
77
100
39
34
25
16

PRPONRPRRPROR DN

4,574

5126

5126

%

10.2%
13.8%
12.3%
10.6%
9.4%
8.1%
12.2%
5.3%
3.1%
1.8%
2.0%
2.2%
2.3%
1.7%
2.2%
0.9%
0.7%
0.5%
0.3%
0.2%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.2%
24.0%
36.2%
46.9%
56.2%
64.3%
76.5%
81.9%
84.9%
86.7%
88.7%
90.9%
93.2%
94.9%
97.1%
97.9%
98.7%
99.2%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0

#
548

ecNolololololNololololololololNololeloelNololololNolNollo ool SR

a
al
[y

%

99.5%
0.2%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.5%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

West Haven E.R.S. 911 Center

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 7/1/2006 To 9/30/2006

Received/Answered Answered/Transferred

#

2566
35

o [eNeolololoNoNololololololoNoNololeNelNoelNolNoNolololo ool

N
o
(3]

%

98.5%
1.3%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.5%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, December 13, 2006

#

5
130
106

30
12
6
10

[EEN

[eNolololoNoNololoNolololoNoNolNeNeNoll Uil el V]

304

%

1.6%
42.8%
34.9%

9.9%

3.9%

2.0%

3.3%

0.3%

0.7%

0.0%

0.3%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

1.6%
44.4%
79.3%
89.1%
93.1%
95.1%
98.4%
98.7%
99.3%
99.3%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

304
389
390
304
271
238
338
174
70
45
17
17
10

CooocococococowkrkrkrANR©

N
D
o
al

2605

2605

%

11.7%
14.9%
15.0%
11.7%
10.4%
9.1%
13.0%
6.7%
2.7%
1.7%
0.7%
0.7%
0.4%
0.3%
0.5%
0.3%
0.2%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.7%
26.6%
41.6%
53.2%
63.6%
72.8%
85.8%
92.4%
95.1%
96.9%
97.5%
98.2%
98.5%
98.9%
99.3%
99.6%
99.8%
99.8%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

[eNolololoNolololololollolololollololelolloloNolNollololNelNolNolNolNe)

o

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
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Fractile 911 Call Response Time Distribution

Weston Communications

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 7/1/2006 To 9/30/2006

Received/Answered Answered/Transferred

#

637
32

[eNeolololoNoNololololololoNoNoleoloNelNoelNolNeNolNolNollolNololl V]

o
J
ay

%

94.9%
4.8%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.9%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#

0
13
32

[y
w

(A)OOOOOOOOOOOOOOOOOOOOOA\IO&JB

o]
a1

%

0.0%
15.3%
37.6%
15.3%
11.8%

3.5%

8.2%

4.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

3.5%

Cum.

0.0%
15.3%
52.9%
68.2%
80.0%
83.5%
91.8%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%
96.5%

100.0

Answered/Hung Up  Received/Abandoned

#

84
95
115
106
75
45
67
29
9

9
6
6
3
2
1
2
2
1
0
2
0
1
0
1
0
1
0
0
0
8

670

800

0

800

%

12.5%
14.2%
17.2%
15.8%
11.2%
6.7%
10.0%
4.3%
1.3%
1.3%
0.9%
0.9%
0.4%
0.3%
0.1%
0.3%
0.3%
0.1%
0.0%
0.3%
0.0%
0.1%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
1.2%

Cum.

12.5%
26.7%
43.9%
59.7%
70.9%
77.6%
87.6%
91.9%
93.3%
94.6%
95.5%
96.4%
96.9%
97.2%
97.3%
97.6%
97.9%
98.1%
98.1%
98.4%
98.4%
98.5%
98.5%
98.7%
98.7%
98.8%
98.8%
98.8%
98.8%

100.0

#

118
3

7
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
1

129

%

91.5%
2.3%
5.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.8%

Cum.

91.5%
93.8%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%

100.0
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Fractile 911 Call Response Time Distribution

Westport Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2305
83

w [eNeolololoNoNololololololoNoNololoNelNoelNolNeNololNololNolNolN|

N
©
(3]

%

96.2%
3.5%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.2%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#

0
61
228
72
37
16
11

N

[eNeolololoNoNololoNolololoNoNoloNall _lielNelNeNe]

428

%

0.0%
14.3%
53.3%
16.8%

8.6%

3.7%

2.6%

0.5%

0.0%

0.0%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
14.3%
67.5%
84.3%
93.0%
96.7%
99.3%
99.8%
99.8%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

223
370
441
369
271
228
245
121
38
18
16
13
11

w OO OO0 OODOOOFRPONOD OOWM

N
©
=

2867

2867

%

9.3%
15.5%
18.4%
15.4%
11.3%

9.5%
10.2%

5.1%

1.6%

0.8%

0.7%

0.5%

0.5%

0.2%

0.3%

0.4%

0.3%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.3%
24.8%
43.2%
58.6%
69.9%
79.4%
89.7%
94.7%
96.3%
97.1%
97.7%
98.3%
98.7%
98.9%
99.2%
99.6%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
468

ecNolololololNollolololollolololNolloleloelNololololNolNollo ool O

472

%

99.2%
0.2%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Wethersfield Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 7/1/2006 To 9/30/2006

Received/Answered Answered/Transferred

#

2235
79
11

w eNeolololololololoNolololoNoNololoNelNololNeNoNolNoelNoNoNo)

N
N
[$;]

%

96.1%
3.4%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.1%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, December 01, 2006

#

0
108
172
124

81
71
103
28

[0}

[eNeolololoNoNolololNolNoNeleNeNoNoll o Nl i

698

%

0.0%
15.5%
24.6%
17.8%
11.6%
10.2%
14.8%

4.0%

1.1%

0.1%

0.1%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
15.5%
40.1%
57.9%
69.5%
79.7%
94.4%
98.4%
99.6%
99.7%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

183
314
350
306
235
198
424
153
49
31
31

O ORFRPOOOOCOOFRLRNEFENMMON©OOO

N
w
N
=~

2515

2515

%

7.9%
13.5%
15.1%
13.2%
10.1%

8.5%
18.2%

6.6%

2.1%

1.3%

1.3%

0.4%

0.4%

0.3%

0.3%

0.3%

0.2%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.9%
21.4%
36.4%
49.6%
59.7%
68.2%
86.5%
93.1%
95.2%
96.5%
97.8%
98.2%
98.6%
99.0%
99.3%
99.5%
99.7%
99.8%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
185

[ecNolololololNololololololololNololelolNolololo oo llo oo R

190

%

97.4%
0.5%
2.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.4%
97.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Wilton Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1266
39

w [eNeolololoNoNololololololoNoNololoNeloloNeNolNelNolNolNolNolNo]

=
o
(&)

%

97.0%
3.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#

0
8
42
26
24
5
11

N

[eNolololoNoNeol HNeololololoNoNoloNal lelNelNeNe]

120

%

0.0%
6.7%
35.0%
21.7%
20.0%
4.2%
9.2%
1.7%
0.0%
0.0%
0.0%
0.0%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
6.7%
41.7%
63.3%
83.3%
87.5%
96.7%
98.3%
98.3%
98.3%
98.3%
98.3%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

128
189
179
155
138
115
177
89
31
26
12
14

I—‘OOOOOOOOU‘I-&E—‘U‘I-&\I:OU‘I

=
w
o
al

1438

1438

%

9.8%
14.5%
13.7%
11.9%
10.6%

8.8%
13.6%

6.8%

2.4%

2.0%

0.9%

1.1%

0.4%

0.5%

1.1%

0.5%

0.3%

0.4%

0.1%

0.3%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

Cum.

9.8%
24.3%
38.0%
49.9%
60.5%
69.3%
82.8%
89.7%
92.0%
94.0%
94.9%
96.0%
96.4%
96.9%
97.9%
98.5%
98.8%
99.2%
99.2%
99.5%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#

131
0

2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

133

%

98.5%
0.0%
1.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.5%
98.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Windsor Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 7/1/2006 To 9/30/2006

Received/Answered Answered/Transferred

#

1942
21

© [eNeololololNoNololololololoNoNololoNelNoelNolNeNololNolNo NNl

=
<
>

%

98.9%
1.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, December 22, 2006

#

0
32
87

[8)]
o

OOOOOOOOOOOOOOOOOOHONHA-&@':

200

%

0.0%
16.0%
43.5%
25.0%

5.5%

4.0%

2.0%

2.0%

0.5%

1.0%

0.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
16.0%
59.5%
84.5%
90.0%
94.0%
96.0%
98.0%
98.5%
99.5%
99.5%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

127
161
222
193
186
166
317
220
124
51
49
36
30
12
25
22
13

SN

OO O0OOPFrRPROOOOOO M

=
©
[}
w

2211

2211

%

6.5%
8.2%
11.3%
9.8%
9.5%
8.5%
16.1%
11.2%
6.3%
2.6%
2.5%
1.8%
1.5%
0.6%
1.3%
1.1%
0.7%
0.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%

Cum.

6.5%
14.7%
26.0%
35.8%
45.3%
53.7%
69.9%
81.1%
87.4%
90.0%
92.5%
94.3%
95.9%
96.5%
97.8%
98.9%
99.5%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#
245

[EEN

[eNolololoNolollolololollololNolollolelelololoNolololNo ool

247

%

99.2%
0.4%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Windsor Locks Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

812
28

eNeolololoNoNololololololoNoNololoNelNoloNeNolNoNoll e laoll V]

©
~
w

%

96.3%
3.3%
0.2%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.3%
99.6%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, December 27, 2006

#

0
5
26
23
44
38

[o)]
-

eNolololoNoNololololololoNoNoNeNall DielNell Dl ) Cile)

210

%

0.0%
2.4%
12.4%
11.0%
21.0%
18.1%
29.0%
4.3%
1.0%
0.5%
0.0%
0.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
2.4%
14.8%
25.7%
46.7%
64.8%
93.8%
98.1%
99.0%
99.5%
99.5%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

58
94
84
87
79
102
209
73
28
15

OO OO0 O0OO0ODO0OO0ODO0ODOCOORrONOMEMDN

842

945

945

%

6.9%
11.2%
10.0%
10.3%

9.4%
12.1%
24.8%

8.7%

3.3%

1.8%

0.2%

0.5%

0.5%

0.0%

0.2%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.9%
18.1%
28.0%
38.4%
47.7%
59.9%
84.7%
93.3%
96.7%
98.5%
98.7%
99.2%
99.6%
99.6%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
100

[ecNololololololololololololoNolloleloelNelollololNolNolololol S io]

102

%

98.0%
0.0%
2.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.0%
98.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

Winsted Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

763
29

[eNeolololoNoNolololNolololoNoNololoNeloloNeNoNolNolNoll i)

-
©
(o]

%

95.9%
3.6%
0.4%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.9%
99.5%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, December 07, 2006

#

[eNeolololNoNoNololoNolololoNoNoNeNelNeNol Sioell VRN BN BENN N i o]

w
~

%

0.0%
2.9%
2.9%
20.6%
14.7%
20.6%
14.7%
11.8%
5.9%
0.0%
5.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%

2.9%

5.9%
26.5%
41.2%
61.8%
76.5%
88.2%
94.1%
94.1%
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

90
63
77
65
55
53
114
68
36
24
34
22
18
13
27
11
10

~

OO OO ORFRPOOONWW

796

881

881

%

11.3%
7.9%
9.7%
8.2%
6.9%
6.7%

14.3%
8.5%
4.5%
3.0%
4.3%
2.8%
2.3%
1.6%
3.4%
1.4%
1.3%
0.9%
0.4%
0.4%
0.3%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.3%
19.2%
28.9%
37.1%
44.0%
50.6%
64.9%
73.5%
78.0%
81.0%
85.3%
88.1%
90.3%
92.0%
95.4%
96.7%
98.0%
98.9%
99.2%
99.6%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOhHg

©
ol

%

94.1%
1.2%
4.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.1%
95.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Wolcott Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#
887

cNoloNoloNolololololololoNoNolololNoNolNoelelNeNelNololoNolJt el

©
Y]
©

%

98.7%
1.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.7%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, December 06, 2006

#

0
22
74
52
24
15
14

N

[eNolololoNoNololoNolololoNoNololoNelNolNeNeNe]

203

%

0.0%
10.8%
36.5%
25.6%
11.8%

7.4%

6.9%

1.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2006 To 9/30/2006

Cum.

0.0%
10.8%
47.3%
72.9%
84.7%
92.1%
99.0%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

141
123
135
114
87
82
112
46
14
11
10

OO O0OO0OO0COOFRORFRFPOFRPNINWWO

899

1072

1072

%

15.7%
13.7%
15.0%
12.7%
9.7%
9.1%
12.5%
5.1%
1.6%
1.2%
1.1%
0.7%
0.3%
0.3%
0.2%
0.4%
0.2%
0.1%
0.0%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

15.7%
29.4%
44.4%
57.1%
66.7%
75.9%
88.3%
93.4%
95.0%
96.2%
97.3%
98.0%
98.3%
98.7%
98.9%
99.3%
99.6%
99.7%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
173

[ecNololololololololololololoNolloleololNelololelNolNolololNoNo o]

173

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Woodbridge Police Department

Response
Times

<= 0m 9s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 7/1/2006 To 9/30/2006

Received/Answered Answered/Transferred

#

747
49

[eNeolololoNoNololololololoNoNololoNeolololeNolNoelNelNoNolNolNé|

o]
o
_

%

93.3%
6.1%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.3%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, November 22, 2006

#

0
23
47
25

SN

[eNeolololoNoNololoNolololoNoNololoNeNoll ilelNal CH NG|

109

%

0.0%
21.1%
43.1%
22.9%

3.7%

4.6%

1.8%

1.8%

0.0%

0.0%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
21.1%
64.2%
87.2%
90.8%
95.4%
97.2%
99.1%
99.1%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

42
82
91
71
77
65
190
81
37
19

OO OO0 O0OO0ODOO0COOFRLNdMUUIOO O O

o]
o
_

901

901

%

5.2%
10.2%
11.4%

8.9%

9.6%

8.1%
23.7%
10.1%
4.6%

2.4%

0.9%

1.1%

0.7%

0.7%

0.7%

0.6%

0.5%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

5.2%
15.5%
26.8%
35.7%
45.3%
53.4%
77.2%
87.3%
91.9%
94.3%
95.1%
96.3%
97.0%
97.8%
98.5%
99.1%
99.6%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOU‘IE—‘f

100

%

94.0%
1.0%
5.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.0%
95.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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