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E9-1-1 TOTAL CALL COUNT REPORT 2nd QUARTER 2010

Executive Summary

107 PSAPs submitted an E9-1-1 Total Call Report for the second quarter of 2010

Two PSAP’s did not achieve the State standard that requires that 90% of all 9-1-1 calls
received by the PSAP be answered in ten seconds. Waterbury Police Department
answered 86.9% of its 9-1-1 calls in 10 sec of receipt. Bridgeport Emergency
Communications Center answered 86.8% of its 9-1-1 calls in 10 sec of receipt. The
statewide average for all PSAPs in the second quarter of 2010 is 95.5%.



Fractile 911 Call Response Time Distribution
-- ALL PSAPs - SUMMARY --

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

47091
18667
2918
154
63
25
29

OOOQJO(QONI—‘OOOI—‘#U‘IO#SOHNN

71
492,884

%

95.5%
3.8%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Produced on Friday, September 03, 2010

Cum.

95.5%
99.3%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Transferred

# % Cum.

3743 28%  2.8%

54747 40.4%  43.1%

41468 30.6% 73.7%

18398 13.6% 87.2%

7140  53%  92.5%

3625 2.7%  95.2%

4323  32%  98.4%

1196  0.9%  99.2%

441 03%  99.6%

202 01% 99.7%

105 0.1%  99.8%

59 0.0%  99.8%

54 0.0%  99.9%

31 0.0%  99.9%

42 0.0%  99.9%

20 0.0%  100.0

5 0.0%  100.0

3 0.0%  100.0

3 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

3 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

47 0.0%  100.0
135,655

For Date Range From 4/1/2010 To 6/30/2010

Answered/Hung Up

#

61519
64123
75897
69274
44266
32785
62911
31431
16857
10021
5994
4480
2982
2085
2782
1699
1168
793
485
371
249
151
111
71
54
41
41
19
17
246

492,923

%

12.5%
13.0%
15.4%
14.1%
9.0%
6.7%
12.8%
6.4%
3.4%
2.0%
1.2%
0.9%
0.6%
0.4%
0.6%
0.3%
0.2%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

12.5%
25.5%
40.9%
54.9%
63.9%
70.6%
83.3%
89.7%
93.1%
95.2%
96.4%
97.3%
97.9%
98.3%
98.9%
99.2%
99.5%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

Received/Abandoned
# % Cum.
18668 78.3%  78.3%
1445  6.1%  84.3%
2827  11.9%  96.2%
30 0.1%  96.3%
15 0.1%  96.3%
12 0.1%  96.4%
12 0.1%  96.4%
3 0.0%  96.5%
7 0.0%  96.5%
5 0.0%  96.5%
1 0.0%  96.5%
8 0.0%  96.6%
5 0.0%  96.6%
4 0.0%  96.6%
7 0.0%  96.6%
12 0.1%  96.7%
7 0.0%  96.7%
10 0.0%  96.7%
6 0.0%  96.8%
4 0.0%  96.8%
8 0.0%  96.8%
2 0.0%  96.8%
3 0.0%  96.8%
6 0.0%  96.9%
2 0.0%  96.9%
5 0.0%  96.9%
5 0.0%  96.9%
2 0.0%  96.9%
4 0.0%  96.9%
627 2.6%  99.6%
23,752
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Fractile 911 Call Response Time Distribution

Ansonia Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1519
60
12

[cNeololololNoNololoNolololololNolNoNeloelNelNololNoNolNolNoll bl

o

1,592

%

95.4%
3.8%
0.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.4%
99.2%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, August 26, 2010

Answered/Transferred
# % Cum.
0 0.0%  0.0%
45 9.1%  9.1%

120 243% 33.5%
126 25.6% 59.0%
86  17.4% 76.5%
47 9.5%  86.0%
51 10.3% 96.3%
15 3.0%  99.4%
1 02%  99.6%
2 04%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
493

For Date Range From 4/1/2010 To 6/30/2010

1758

1758

Answered/Hung Up

#

107
129
169
240
191
177
304
149
52
25
17
11
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1,592

%

6.7%
8.1%
10.6%
15.1%
12.0%
11.1%
19.1%
9.4%
3.3%
1.6%
1.1%
0.7%
0.3%
0.3%
0.3%
0.1%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.7%
14.8%
25.4%
40.5%
52.5%
63.6%
82.7%
92.1%
95.4%
96.9%
98.0%
98.7%
99.0%
99.2%
99.6%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Received/Abandoned
# % Cum.
50 92.6%  92.6%
3 5.6%  98.1%
1 1.9%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
54
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Fractile 911 Call Response Time Distribution

Avon Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1338
26

w eNeolololoNoNololololololoNoNoleoloNelNoelNoNeNolNolNololNololv]

=
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%

97.9%
1.9%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.9%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, September 03, 2010

Answered/Transferred
# % Cum.
1 02%  0.2%
58  125% 12.7%
84  18.1% 30.8%
54  11.6% 42.5%
58  125% 55.0%
56 12.1% 67.0%

115 24.8% 91.8%
28 6.0%  97.8%
4 0.9%  98.7%
2 04%  99.1%
1 0.2%  99.4%
0 0.0%  99.4%
1 0.2%  99.6%
0 0.0%  99.6%
0 0.0%  99.6%
1 0.2%  99.8%
1 0.2%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
464

For Date Range From 4/1/2010 To 6/30/2010

1544

1544

Answered/Hung Up

#

97
156
146
150
115
115
287
120

60

31

23

16

7
6
14
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%

7.1%
11.4%
10.7%
11.0%

8.4%

8.4%
21.0%

8.8%

4.4%

2.3%

1.7%

1.2%

0.5%

0.4%

1.0%

0.4%

0.8%

0.1%

0.2%

0.0%

0.0%

0.0%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.1%
18.5%
29.2%
40.2%
48.6%
57.0%
78.0%
86.8%
91.1%
93.4%
95.1%
96.3%
96.8%
97.2%
98.2%
98.6%
99.4%
99.6%
99.8%
99.8%
99.8%
99.8%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

Received/Abandoned
# % Cum.
46 88.5%  88.5%
1 1.9%  90.4%
5 9.6%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

52
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Fractile 911 Call Response Time Distribution

Berlin Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1546
57
12
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%

95.7%
3.5%
0.7%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.7%
99.2%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, August 11, 2010

Answered/Transferred
# % Cum.
0 0.0%  0.0%

101 16.8% 16.8%
242 402% 57.0%
120 19.9% 76.9%
60  10.0% 86.9%
32 53%  92.2%
25 42%  96.3%
15 25%  98.8%
2 0.3%  99.2%
0 0.0%  99.2%
3 0.5%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
2 0.3%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
602

For Date Range From 4/1/2010 To 6/30/2010

1849

1849

Answered/Hung Up

#

123
154
160
189
169
106
246
162
102
62
45
26
18
17
19
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%

7.6%
9.5%
9.9%
11.7%
10.5%
6.6%
15.2%
10.0%
6.3%
3.8%
2.8%
1.6%
1.1%
1.1%
1.2%
0.4%
0.2%
0.2%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.6%
17.1%
27.0%
38.7%
49.2%
55.8%
71.0%
81.0%
87.3%
91.2%
93.9%
95.5%
96.7%
97.7%
98.9%
99.3%
99.4%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

Received/Abandoned
# % Cum.
57 60.6%  60.6%
9 9.6%  70.2%
8 85%  78.7%
0 0.0%  78.7%
0 0.0%  78.7%
0 0.0%  78.7%
1 11%  79.8%
0 0.0%  79.8%
0 0.0%  79.8%
0 0.0%  79.8%
0 0.0%  79.8%
0 0.0%  79.8%
0 0.0%  79.8%
0 0.0%  79.8%
1 1.1%  80.9%
0 0.0%  80.9%
0 0.0%  80.9%
0 0.0%  80.9%
0 0.0%  80.9%
0 0.0%  80.9%
0 0.0%  80.9%
0 0.0%  80.9%
0 0.0%  80.9%
0 0.0%  80.9%
0 0.0%  80.9%
0 0.0%  80.9%
0 0.0%  80.9%
0 0.0%  80.9%
0 0.0%  80.9%
14 14.9%  95.7%

9
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Fractile 911 Call Response Time Distribution

Bethel Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

[N

Received/Answered
#

1225
14

™~ [eNeolololoNoNololololololoNoNololoNeloloNeNolNelNolNolNolNolNo]

%

98.9%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, August 16, 2010

Answered/Transferred
# % Cum.
0 0.0%  0.0%
50  30.9% 30.9%
62 383% 69.1%
19  11.7% 80.9%
8 49%  85.8%
9 5.6%  91.4%
6 37%  95.1%
6 37%  98.8%
0 0.0%  98.8%
1 0.6%  99.4%
1 0.6%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
162

For Date Range From 4/1/2010 To 6/29/2010

1421

1421

Answered/Hung Up

#

87
125
152
171
127

99
215
120

59

23

18
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%

7.0%
10.1%
12.3%
13.8%
10.3%

8.0%
17.4%

9.7%

4.8%

1.9%

1.5%

0.7%

0.6%

0.5%

0.7%

0.4%

0.2%

0.2%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.0%
17.1%
29.4%
43.2%
53.4%
61.4%
78.8%
88.5%
93.2%
95.1%
96.5%
97.3%
97.8%
98.3%
99.0%
99.4%
99.7%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Received/Abandoned
# % Cum.
34 89.5%  89.5%
1 26%  92.1%
3 7.9%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
38
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Fractile 911 Call Response Time Distribution

Bloomfield Police Department

Response
Times #

<= 0m 10s 2556
<= 0m 20s 50
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

o [eNeololololNoNololololololoNoNoleleNelNoelNolNoNolololNo ol e

N
-
[N

Notes:

%

97.9%
1.9%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.9%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, July 19, 2010

#

397
35
88

105
85
80
192
55
24

o P OOO0OO0OO0OO0OO0OO0OO0OO0OO0OO0OO0OO R, FONNMDN

P
3

%

37.1%
3.3%
8.2%
9.8%
7.9%
7.5%

17.9%
5.1%
2.2%
0.2%
0.2%
0.2%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred

Cum.

37.1%
40.4%
48.6%
58.4%
66.4%
73.8%
91.8%
96.9%
99.2%
99.3%
99.5%
99.7%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

3012

3012

Answered/Hung Up  Received/Abandoned

#

473
476
205
207
175
143
373
250
118
64
23
22
9
13
21
12

OPFRPOORFRPROOORFrROOWOU N

N
[o)]
ey
[N

%

18.1%
18.2%
7.9%
7.9%
6.7%
5.5%
14.3%
9.6%
4.5%
2.5%
0.9%
0.8%
0.3%
0.5%
0.8%
0.5%
0.3%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

18.1%
36.3%
44.2%
52.1%
58.8%
64.3%
78.6%
88.2%
92.7%
95.1%
96.0%
96.9%
97.2%
97.7%
98.5%
99.0%
99.2%
99.4%
99.5%
99.5%
99.5%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.7%

100.0

#

87
3

4
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

94

%

92.6%
3.2%
4.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.6%
95.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Branford Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

2230
11

N [eNeolololoNoNololololololoNoNoleoloNelNoelNolNeNolNolNollolNololl V]

INg
N
w

%

99.4%
0.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.4%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, August 26, 2010

Answered/Transferred
# % Cum.
0 0.0%  0.0%
33  165% 16.5%
69 345% 51.0%
44 220% 73.0%
24 12.0% 85.0%
12 6.0%  91.0%
12 6.0%  97.0%
3 15%  98.5%
2 1.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
1 0.5%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
200

For Date Range From 4/1/2010 To 6/30/2010

2506

2506

Answered/Hung Up

#

156
194
184
223
175
184
428
274
141
81
69
33
23
14
24
19

NOORFRPOOOOOFrRrORFr O

N
[N
~
o

%

6.9%
8.6%
8.2%
9.9%
7.8%
8.2%
19.1%
12.2%
6.3%
3.6%
3.1%
1.5%
1.0%
0.6%
1.1%
0.8%
0.4%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

6.9%
15.6%
23.8%
33.7%
41.5%
49.7%
68.8%
81.0%
87.3%
90.9%
93.9%
95.4%
96.4%
97.1%
98.1%
99.0%
99.4%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

Received/Abandoned
# % Cum.
61 72.6%  72.6%
0 0.0%  72.6%
0 0.0%  72.6%
1 12%  73.8%
1 12%  75.0%
0 0.0%  75.0%
0 0.0%  75.0%
0 0.0%  75.0%
1 12%  76.2%
0 0.0%  76.2%
1 12%  77.4%
0 0.0%  77.4%
0 0.0%  77.4%
0 0.0%  77.4%
0 0.0%  77.4%
0 0.0%  77.4%
1 12%  78.6%
0 0.0%  78.6%
0 0.0%  78.6%
0 0.0%  78.6%
0 0.0%  78.6%
0 0.0%  78.6%
0 0.0%  78.6%
0 0.0%  78.6%
0 0.0%  78.6%
0 0.0%  78.6%
0 0.0%  78.6%
0 0.0%  78.6%
0 0.0%  78.6%
18 21.4%  100.0
84
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Fractile 911 Call Response Time Distribution

Bridgeport Public Safety Communications Ctr.

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

23478
3022
476
28
12

:OOOOOOOOI—‘OOOOOOOOOOOOI—‘#O’

27,045

%

86.8%
11.2%
1.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

86.8%
98.0%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, August 03, 2010

Answered/Transferred
# % Cum.
358  46%  4.6%
2914 37.2% 41.8%
2171 27.7%  69.5%
1102 14.1% 83.6%
454  58%  89.4%
258  3.3%  92.7%
311 4.0%  96.6%
129  1.6%  98.3%
50 0.6%  98.9%
25 0.3%  99.2%
15 0.2%  99.4%
13 0.2%  99.6%
14 0.2%  99.8%
3 0.0%  99.8%
3 0.0%  99.8%
0 0.0%  99.8%
1 0.0%  99.9%
0 0.0%  99.9%
1 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
10 0.1%  100.0
7,832

For Date Range From 4/1/2010 To 6/30/2010

31933

31933

Answered/Hung Up

#

2628
2753
3703
3578
2341
1759
3697
2206
1313
876
547
384
284
202
262
140
99
78
39
34
34
13
18
11
5
4
3
2
3
31

27,047

%

9.7%
10.2%
13.7%
13.2%

8.7%

6.5%
13.7%

8.2%

4.9%

3.2%

2.0%

1.4%

1.1%

0.7%

1.0%

0.5%

0.4%

0.3%

0.1%

0.1%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

Cum.

9.7%
19.9%
33.6%
46.8%
55.5%
62.0%
75.6%
83.8%
88.7%
91.9%
93.9%
95.3%
96.4%
97.1%
98.1%
98.6%
99.0%
99.3%
99.4%
99.5%
99.7%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

Received/Abandoned
# % Cum.
1426  66.1%  66.1%
200 9.3%  75.4%
399  185%  93.9%
8 04%  94.3%
2 0.1%  94.4%
2 0.1%  94.5%
3 0.1%  94.6%
1 0.0%  94.7%
4 0.2%  94.9%
2 0.1%  94.9%
0 0.0%  94.9%
1 0.0%  95.0%
2 0.1%  95.1%
2 0.1%  95.2%
2 0.1%  95.3%
4 02%  95.5%
2 01%  95.5%
0 0.0%  95.5%
3 0.1%  95.7%
1 0.0%  95.7%
0 0.0%  95.7%
1 0.0%  95.8%
1 0.0%  95.8%
2 0.1%  95.9%
0 0.0%  95.9%
0 0.0%  95.9%
2 0.1%  96.0%
0 0.0%  96.0%
0 0.0%  96.0%
84 3.9%  99.9%

2,154
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Fractile 911 Call Response Time Distribution

Bristol Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

5353
19

w [eNeololololNoNololololololoNoNololoNelNoelNolNeNololNolNo NNl

[$)]
-~
w

%

99.6%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, July 19, 2010

#

0
21
44
30
17

6

=
o

eNolololoNoNolololololeolNoeNoNoelNelNoNolNoll NN iNé]

138

%

0.0%
15.2%
31.9%
21.7%
12.3%

4.3%

7.2%

3.6%

0.7%

2.2%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2010 To 6/30/2010

Cum.

0.0%
15.2%
47.1%
68.8%
81.2%
85.5%
92.8%
96.4%
97.1%
99.3%
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

6025

6025

Answered/Hung Up  Received/Abandoned

#

395
525
527
522
387
373
844
526
388
279
168
94
66
53
56
39
38
30
24
15

w OOONRROU -

(%]

%

7.4%
9.8%
9.8%
9.7%
7.2%
6.9%
15.7%
9.8%
7.2%
5.2%
3.1%
1.7%
1.2%
1.0%
1.0%
0.7%
0.7%
0.6%
0.4%
0.3%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.4%
17.1%
26.9%
36.6%
43.8%
50.8%
66.5%
76.3%
83.5%
88.7%
91.8%
93.6%
94.8%
95.8%
96.8%
97.6%
98.3%
98.8%
99.3%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0

#
168

[ecNolololololololololollololoNolloleloelNelNollololNolNollo oo ol V]

170

%

98.8%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Brookfield Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4mO0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m 0s
<=13m 0s
<=14m Os
<=15m 0s
<=16m 0s
<=17mO0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred

#

1177
4

eNololololNololololololololololeoNoNolleoloNeNolleNelNelNolNolNo]

1,181

%

99.7%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, July 19, 2010

#

1
36
65

w
S

OOOOOOOOOOOOOOOOOOOOO-&NCD@'S

171

%

0.6%
21.1%
38.0%
19.9%

7.0%

5.3%

4.7%

1.2%

2.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.6%
21.6%
59.6%
79.5%
86.5%
91.8%
96.5%
97.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1284

1284

Answered/Hung Up  Received/Abandoned

#

83
133
157
197
167
111
195

64

25

18

11

OO OO0 OO OORPFPWOOFRLNWMOO

1,181

%

7.0%
11.3%
13.3%
16.7%
14.1%

9.4%
16.5%

5.4%

2.1%

1.5%

0.9%

0.4%

0.3%

0.3%

0.2%

0.1%

0.0%

0.0%

0.3%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.0%
18.3%
31.6%
48.3%
62.4%
71.8%
88.3%
93.7%
95.9%
97.4%
98.3%
98.7%
99.1%
99.3%
99.5%
99.6%
99.6%
99.6%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
29

ecNolololololololololollololololololNolNolleleloeNollololNolNolNo o]

N
©

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Canton Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

660
18

[eNeolololoNoNololololololoNoNololeNelNoelNolNoNolololo ool

[*)]
[ee]
N

%

96.8%
2.6%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.8%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, August 10, 2010

Answered/Transferred
# % Cum.
0 0.0%  0.0%
2 12%  1.2%
16 9.7%  10.9%
23 13.9% 24.8%
21 12.7% 37.6%
34 206% 58.2%
45  27.3% 85.5%
17 103% 95.8%
3 1.8%  97.6%
1 0.6%  98.2%
1 0.6%  98.8%
1 0.6%  99.4%
0 0.0%  99.4%
0 0.0%  99.4%
0 0.0%  99.4%
1 0.6%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

165

For Date Range From 4/1/2010 To 6/30/2010

Answered/Hung Up

#

54
70
58
54
67
56
159
68
45
14
11

(o]

OO OO O0OOFrRPOONPFPFOOWNOON K

682

%

7.9%
10.3%
8.5%
7.9%
9.8%
8.2%
23.3%
10.0%
6.6%
2.1%
1.6%
1.2%
0.1%
0.3%
0.9%
0.3%
0.4%
0.0%
0.0%
0.1%
0.3%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.9%
18.2%
26.7%
34.6%
44.4%
52.6%
76.0%
85.9%
92.5%
94.6%
96.2%
97.4%
97.5%
97.8%
98.7%
99.0%
99.4%
99.4%
99.4%
99.6%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Received/Abandoned
# % Cum.
24 70.6%  70.6%
5 14.7%  85.3%
5 14.7%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
34
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Fractile 911 Call Response Time Distribution

Cheshire Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

[y
(o]
S

[N

Received/Answered
#

w0 cNoloNoloNolNolololololloloNoNolololoNololelNeNoelNolNoloNolNolNo]

8

%

99.7%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, August 04, 2010

Answered/Transferred
# % Cum.
0 0.0%  0.0%
31 58%  5.8%

173 325% 38.3%
179  33.6% 72.0%
84 158% 87.8%
27 5.1%  92.9%
27 5.1%  97.9%
7 13%  99.2%
2 0.4%  99.6%
1 0.2%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
1 0.2%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
532

For Date Range From 4/1/2010 To 6/30/2010

2145

2145

Answered/Hung Up

#

420
228
233
266
221
157
236
79
39
25
11

w0 P OOOO0OO0OO0OO0OO0OOFrRONMOOOOOOOUIO

-
ol
'S

%

21.5%
11.7%
11.9%
13.6%
11.3%
8.0%
12.1%
4.0%
2.0%
1.3%
0.6%
0.3%
0.3%
0.3%
0.4%
0.3%
0.2%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

21.5%
33.2%
45.1%
58.7%
70.0%
78.0%
90.1%
94.2%
96.2%
97.4%
98.0%
98.3%
98.6%
98.9%
99.3%
99.6%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

Received/Abandoned
# % Cum.
36 100.0  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
36
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Fractile 911 Call Response Time Distribution

Clinton Emergency Communications Ctr.

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

861
11

N

eNeolololololololoNolololoNoNololoNelNololNeNoNolNoelNoNoNo)

874

%

98.5%
1.3%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.5%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, July 19, 2010

Answered/Transferred
# % Cum.
0 0.0%  0.0%
10 76%  7.6%
45  34.1% 41.7%
41 311% T72.7%
10 7.6%  80.3%
13 9.8%  90.2%
9 6.8%  97.0%
4 3.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
132

For Date Range From 4/1/2010 To 6/30/2010

967

967

Answered/Hung Up  Received/Abandoned

#

37
59
70
84
70
68
159
93
56
47
31
26
17
12
21
13

P OOOOOOONRKFEFPRORFOU

874

%

4.2%
6.8%
8.0%
9.6%
8.0%
7.8%
18.2%
10.6%
6.4%
5.4%
3.5%
3.0%
1.9%
1.4%
2.4%
1.5%
0.6%
0.1%
0.0%
0.1%
0.1%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

4.2%
11.0%
19.0%
28.6%
36.6%
44.4%
62.6%
73.2%
79.6%
85.0%
88.6%
91.5%
93.5%
94.9%
97.3%
98.7%
99.3%
99.4%
99.4%
99.5%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOO#F—‘B

%

81.5%
3.7%
14.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

81.5%
85.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Colchester Emergency Comm. Center

Response
Times #

<= 0m 10s 4106
<= 0m 20s 42
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts: 4,148

[eNeolololololololoNolololoNolNololeoloNoloNeNeNelNolNoNoNo)

o

Notes:

%

99.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, July 19, 2010

#

19
334
513
237

91

34

37

N eNolololoNoNololololNoelNelNeNoll il ool ol N NyJ]

=
~
~

%

1.5%
26.2%
40.2%
18.6%

7.1%

2.7%

2.9%

0.2%

0.3%

0.1%

0.0%

0.1%

0.0%

0.0%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred

Cum.

1.5%
27.6%
67.8%
86.4%
93.5%
96.2%
99.1%
99.3%
99.6%
99.7%
99.7%
99.8%
99.8%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

4703

4703

Answered/Hung Up  Received/Abandoned

#

302
545
667
689
461
302
574
299
112
57
26
28
20
6
11
15

OPFRPOO0OOWErFr WhAWWO Ul

4,148

%

7.3%
13.1%
16.1%
16.6%
11.1%

7.3%
13.8%

7.2%

2.7%

1.4%

0.6%

0.7%

0.5%

0.1%

0.3%

0.4%

0.1%

0.1%

0.1%

0.1%

0.1%

0.1%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.3%
20.4%
36.5%
53.1%
64.2%
71.5%
85.3%
92.6%
95.3%
96.6%
97.3%
97.9%
98.4%
98.6%
98.8%
99.2%
99.3%
99.4%
99.6%
99.6%
99.7%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

#
119

OO OO0 O0ODO0ODO0ODO0ODO0ODO0ODO0ODO0ODO0DODODODO0ODODODOO0ODODODOOOoOWN

124

%

96.0%
1.6%
2.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.0%
97.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop A

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

15730
602
66

[cNololololNoNololoNololololoelNolNoeNeloNolNoloNoll il il SN V)

o

16,404

%

95.9%
3.7%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.9%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, August 03, 2010

Answered/Transferred
# % Cum.
370  46%  4.6%
4845 59.8% 64.4%
2132 26.3%  90.7%
498  6.2%  96.9%
113 14%  98.3%
65 0.8%  99.1%
50 0.6%  99.7%
9 0.1%  99.8%
5 0.1%  99.9%
4 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
3 0.0%  100.0
2 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
8,096

For Date Range From 4/1/2010 To 6/30/2010

19081

19081

Answered/Hung Up

#

2844
3971
3972
2675
1158
621
672
200
99
41
39
29
14
15
17

%

17.3%
24.2%
24.2%
16.3%
7.1%
3.8%
4.1%
1.2%
0.6%
0.2%
0.2%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

17.3%
41.5%
65.8%
82.1%
89.1%
92.9%
97.0%
98.2%
98.8%
99.1%
99.3%
99.5%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Received/Abandoned
# % Cum.
660 85.9% 85.9%
39 5.1%  91.0%
63 8.2%  99.2%
2 0.3%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
1 0.1%  99.6%
0 0.0%  99.6%
1 0.1%  99.7%
0 0.0%  99.7%
1 0.1%  99.9%
1 0.1%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

768
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop B

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred

#

1269
17

N [eNeololololNoNololololololoNoNoleleNelNoelNolNoNolololNo ol e

=
©
_

%

98.3%
1.3%
0.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.3%
99.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, July 19, 2010

#

0
107
176

80
18
10

[any
(o]

eNolololoNoNololololNolNelNeNolNolNoll ol NN R ) CRN-N

423

%

0.0%
25.3%
41.6%
18.9%

4.3%

2.4%

4.3%

0.9%

0.5%

0.5%

0.9%

0.2%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
25.3%
66.9%
85.8%
90.1%
92.4%
96.7%
97.6%
98.1%
98.6%
99.5%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1382

1382

Answered/Hung Up

#

50
62
187
249
167
115
228
91
44
23
14
13

OCORFRPPFPOOONOMNNMNMOUUINO O O

=
N
[{e]
-

%

3.9%
4.8%
14.5%
19.3%
12.9%
8.9%
17.7%
7.0%
3.4%
1.8%
1.1%
1.0%
0.7%
0.5%
0.7%
0.5%
0.4%
0.0%
0.3%
0.2%
0.2%
0.0%
0.2%
0.0%
0.0%
0.0%
0.1%
0.1%
0.0%
0.0%

Cum.

3.9%
8.7%
23.2%
42.4%
55.4%
64.3%
82.0%
89.0%
92.4%
94.2%
95.3%
96.3%
97.0%
97.4%
98.1%
98.7%
99.1%
99.1%
99.4%
99.5%
99.7%
99.7%
99.8%
99.8%
99.8%
99.8%
99.9%
100.0
100.0
100.0

Received/Abandoned
# % Cum.
17 81.0%  81.0%
3 14.3%  95.2%
1 48%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
21
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop E

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

10093
138
28

o

[cNolololoNolNolololololololoNolololNeNolNoelNelNeNolNolNo o)

10,259

%

98.4%
1.3%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.4%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

For Date Range From 4/1/2010 To 6/30/2010

Answered/Transferred
# % Cum.
5 02%  0.2%

1298 41.4%  41.6%
1122 35.8% 77.4%
391  125% 89.9%
117 3.7%  93.6%
85 27%  96.3%
81 2.6%  98.9%
15 05%  99.4%
7 02%  99.6%
6 0.2%  99.8%
5 0.2%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
2 0.1%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
3,134

11169

11169

Answered/Hung Up  Received/Abandoned

#

855
1180
2259
2103
1134

755
1125

406

156

86
49
34
23
18
23
9
13
6

6
7
6
5
2
3
0
0
1
0
0
1
10,265

%

8.3%
11.5%
22.0%
20.5%
11.0%

7.4%
11.0%

4.0%

1.5%

0.8%

0.5%

0.3%

0.2%

0.2%

0.2%

0.1%

0.1%

0.1%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.3%
19.8%
41.8%
62.3%
73.4%
80.7%
91.7%
95.6%
97.2%
98.0%
98.5%
98.8%
99.0%
99.2%
99.4%
99.5%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
192

@OOOOOOOOOOOOOOOOOOOOOOOOI—‘OG@

220

%

87.3%
2.7%
6.8%
0.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
2.7%

Cum.

87.3%
90.0%
96.8%
96.8%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%

100.0
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop G

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

50085
3453
590
31
10

IS

[cNeolololoNolNolololololololNoNolNlelNolelNolNololNo ol

54,174

%

92.5%
6.4%
1.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.5%
98.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, July 19, 2010

Answered/Transferred
# % Cum.
102 04%  0.4%
14836 64.5%  65.0%
5963 25.9%  90.9%
1320 57%  96.7%
394 1.7%  98.4%
172 07%  99.1%
132 0.6%  99.7%
35 0.2%  99.9%
12 0.1%  99.9%
2 0.0%  99.9%

3 0.0%  99.9%

2 0.0%  100.0

3 0.0%  100.0
4 0.0%  100.0

2 0.0%  100.0

2 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

22,984

For Date Range From 4/1/2010 To 6/30/2010

65462

65462

Answered/Hung Up  Received/Abandoned

#

13403
8183
14327
9437
3660
1864
2062
555
255
111
72
70
29
24
40
26
16
10
6

5
6
2
4
2
1
0
0
0
0
7
4,

54,177

%

24.7%
15.1%
26.4%
17.4%
6.8%
3.4%
3.8%
1.0%
0.5%
0.2%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

24.7%
39.8%
66.3%
83.7%
90.5%
93.9%
97.7%
98.7%
99.2%
99.4%
99.5%
99.7%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

2860
359
508

OO OO0 OO O0OO0OOFRPROORFRPROODOODODODOOOWNW

o

3,737

%

76.5%
9.6%
13.6%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

76.5%
86.1%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

Connecticut State Police Troop H

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred

#

31188
2156
352
25
10

[y

[ NeoloNoloNoNololololololoNoNololololNoNoeNel DieiNe)

33,744

%

92.4%
6.4%
1.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.4%
98.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, July 19, 2010

#

1812
8537
2904
659
197
73
90
19
14

OO OO0 O0OO0ODO0OO0OO0OOFrRPOORFPONREFRODN

14,319

%

12.7%
59.6%
20.3%
4.6%
1.4%
0.5%
0.6%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

12.7%
72.3%
92.5%
97.1%
98.5%
99.0%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

40185

40185

Answered/Hung Up  Received/Abandoned

#

7677
8785
7521
4477
1936
1141
1390
398
147
71
50
27
26
18
19
12
11

%

22.8%
26.0%
22.3%
13.3%
5.7%
3.4%
4.1%
1.2%
0.4%
0.2%
0.1%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

22.8%
48.8%
71.1%
84.3%
90.1%
93.5%
97.6%
98.8%
99.2%
99.4%
99.5%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

1624
230
452

gOOOOOOOOI—‘I’\)OI\)I—‘OOOOOOOOOI—‘O@C«J-&

2,363

%

68.1%
9.6%
18.9%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.7%

Cum.

68.1%
77.7%
96.6%
96.8%
96.9%
97.1%
97.1%
97.1%
97.1%
97.1%
97.1%
97.1%
97.1%
97.1%
97.1%
97.1%
97.2%
97.2%
97.2%
97.3%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
99.0%
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop |

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

21922
1000
218
10

(]

[eNeolololoNoNololoNolololoNoNololoNelNoloNelNolNolNolo]

23,155

%

94.7%
4.3%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.7%
99.0%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, July 19, 2010

#

274
6283
2980

726

207

81
83
11

N

[eNeolololoNoNolololNolNoeNolNoNoNolt Noall SRR NN

10,659

%

2.6%
58.9%
28.0%

6.8%

1.9%

0.8%

0.8%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2010 To 6/30/2010

Cum.

2.6%
61.5%
89.5%
96.3%
98.2%
99.0%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

26860

26860

Answered/Hung Up  Received/Abandoned

#

3501
5913
6472
3599
1450
759
952
241
99
48
44
20
15
6
14
5

5
3
2
0
1
0
2
0
0
0
0
0
1
3
3,

23,155

%

15.1%
25.5%
28.0%
15.5%
6.3%
3.3%
4.1%
1.0%
0.4%
0.2%
0.2%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

15.1%
40.7%
68.6%
84.2%
90.4%
93.7%
97.8%
98.8%
99.3%
99.5%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

882
96
166

[eNolololololollolololololoeloeNololololNolNollolNolNolNoll i)

o

1,146

%

77.0%
8.4%
14.5%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

77.0%
85.3%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop L

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1922
28

© [eNololololNoNololololololoNoNololoNelNoelNolNeNololl el RN

=
a1
g

%

98.2%
1.4%
0.2%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.2%
99.6%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

For Date Range From 4/1/2010 To 6/30/2010

Answered/Transferred
# % Cum.
0 0.0%  0.0%

114 255% 25.5%
158  353% 60.9%
95 21.3% 82.1%
34 7.6%  89.7%
9 20%  91.7%
24 54%  97.1%
7 16%  98.7%
1 0.2%  98.9%
2 04%  99.3%
0 0.0%  99.3%
1 0.2%  99.6%
0 0.0%  99.6%
2 04%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
447

2052

2052

Answered/Hung Up  Received/Abandoned

#

67
133
291
322
252
178
316
127

90

52

31

20

15

8

13

10

11

OO OONOONEFWNRAN

IS
©
a1
<

%

3.4%
6.8%
14.9%
16.5%
12.9%
9.1%
16.1%
6.5%
4.6%
2.7%
1.6%
1.0%
0.8%
0.4%
0.7%
0.5%
0.6%
0.4%
0.2%
0.1%
0.2%
0.1%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%

Cum.

3.4%
10.2%
25.1%
41.5%
54.4%
63.5%
79.7%
86.2%
90.8%
93.4%
95.0%
96.0%
96.8%
97.2%
97.9%
98.4%
98.9%
99.3%
99.5%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOONOG

[,
-

%

88.2%
0.0%
11.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

88.2%
88.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop W

Response
Times #

<= 0m 10s 587
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

cNoloNoloNololololololololoNolololNoeNelNoelelNoNolNololo Nl il V]

al
©
o

Notes:

%

99.5%
0.3%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered
Cum.

99.5%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, July 23, 2010

Answered/Transferred
# % Cum.
0 0.0%  0.0%
18 18.9% 18.9%
35  36.8% 55.8%
17 17.9% 73.7%
7 74%  81.1%
6 6.3%  87.4%
6 6.3%  93.7%
5 53%  98.9%
1 11%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
95

For Date Range From 4/1/2010 To 6/30/2010

707

707

Answered/Hung Up

#

102
132
97
74
56
30
44
22

P OOOO0OO0OOCOFRPRONRPEFPRFPOWNNDNE MO ©

590

%

17.3%
22.4%
16.4%
12.5%
9.5%
5.1%
7.5%
3.7%
1.4%
0.8%
0.7%
0.2%
0.3%
0.3%
0.3%
0.5%
0.0%
0.2%
0.2%
0.3%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Cum.

17.3%
39.7%
56.1%
68.6%
78.1%
83.2%
90.7%
94.4%
95.8%
96.6%
97.3%
97.5%
97.8%
98.1%
98.5%
99.0%
99.0%
99.2%
99.3%
99.7%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0

Received/Abandoned
# % Cum.
21 95.5%  95.5%
0 0.0%  95.5%
1 45%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
22
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Fractile 911 Call Response Time Distribution

Cromwell Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred

#

1209
26

N [eNeolololoNoNololololololoNoNololeNelNoelNolNoNolololo ool

=
w
©

%

97.6%
2.1%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.6%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, July 19, 2010

#

0
313
226

58

N
w

OOOOOOOOOOOOOOOOI—‘OOOOOABLO

644

%

0.0%
48.6%
35.1%

9.0%

3.6%

1.4%

1.6%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
48.6%
83.7%
92.7%
96.3%
97.7%
99.2%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1373

1373

Answered/Hung Up

#

45
57
140
215
146
125
258
111
62
28
13

OO OO0 OODOOOONEFE NN~ O

=
N
w
(o]

%

3.6%
4.6%
11.3%
17.4%
11.8%
10.1%
20.8%
9.0%
5.0%
2.3%
1.0%
0.6%
0.6%
0.3%
0.6%
0.6%
0.2%
0.1%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

3.6%
8.2%
19.5%
36.9%
48.7%
58.8%
79.6%
88.5%
93.5%
95.8%
96.9%
97.5%
98.1%
98.4%
99.0%
99.6%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Received/Abandoned
# % Cum.
34 51.5%  51.5%
0 0.0%  51.5%
3 45%  56.1%
0 0.0%  56.1%
1 15% 57.6%
0 0.0%  57.6%
0 0.0%  57.6%
0 0.0%  57.6%
0 0.0%  57.6%
0 0.0%  57.6%
0 0.0%  57.6%
0 0.0% 57.6%
0 0.0%  57.6%
0 0.0%  57.6%
0 0.0%  57.6%
0 0.0%  57.6%
0 0.0%  57.6%
0 0.0%  57.6%
0 0.0%  57.6%
0 0.0%  57.6%
0 0.0% 57.6%
0 0.0%  57.6%
0 0.0%  57.6%
0 0.0%  57.6%
0 0.0%  57.6%
0 0.0%  57.6%
0 0.0%  57.6%
0 0.0%  57.6%
0 0.0%  57.6%
9 13.6% 71.2%
47
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Fractile 911 Call Response Time Distribution

Danbury Fire Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

6981
173
15

[cNololololNoNololoNolololololNoloNeloNolNoelNelNeNolNolNo o)

o

7,169

%

97.4%
2.4%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.4%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

For Date Range From 4/1/2010 To 6/30/2010

Answered/Transferred
# % Cum.
1 0.0%  0.0%

377 123% 12.4%
1148 37.6% 50.0%
816 26.7% 76.7%
331 10.8% 87.5%
143 47%  92.2%
163  53% 97.5%
43 1.4%  99.0%
18 0.6%  99.5%
10 0.3%  99.9%
3 0.1%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
3,054

8081

8081

Answered/Hung Up  Received/Abandoned

#

537
570
746
1259
1041
739
1313
424
201
91
53
41
29
20
31
20
14
11
10

OO OO OkFr WEF O o

o

7,169

%

7.5%
8.0%
10.4%
17.6%
14.5%
10.3%
18.3%
5.9%
2.8%
1.3%
0.7%
0.6%
0.4%
0.3%
0.4%
0.3%
0.2%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.5%
15.4%
25.8%
43.4%
57.9%
68.2%
86.6%
92.5%
95.3%
96.5%
97.3%
97.9%
98.3%
98.5%
99.0%
99.2%
99.4%
99.6%
99.7%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
214

OOOOOOOOOOOOOOOOOOOOOOOOOOOS@

238

%

89.9%
3.4%
6.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

89.9%
93.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Darien Police Department

Response
Times #

<= 0m 10s 1149
<= 0m 20s 42
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts: 1,196

eNeolololololololoNolololoNolNololoNeNolNolNoNolNoll el RN

o

Notes:

%

96.1%
3.5%
0.3%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.1%
99.6%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, July 19, 2010

#

0
37
7

N
o

OOOOOOOOOOOOOOOOOHHOI\)OAO‘JLOB

190

%

0.0%
19.5%
40.5%
21.1%

6.8%

4.7%

3.2%

2.1%

0.0%

1.1%

0.0%

0.5%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred

Cum.

0.0%
19.5%
60.0%
81.1%
87.9%
92.6%
95.8%
97.9%
97.9%
98.9%
98.9%
99.5%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1407

1407

Answered/Hung Up  Received/Abandoned

#

146
182
185
185
122
113
159
40
21
11

O OPFrRPOO0OO0OO0ODO0OO0OO0O0OORrRRWWEFE MO O

1,196

%

12.2%
15.2%
15.5%
15.5%
10.2%
9.4%
13.3%
3.3%
1.8%
0.9%
0.3%
0.8%
0.5%
0.3%
0.1%
0.3%
0.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%

Cum.

12.2%
27.4%
42.9%
58.4%
68.6%
78.0%
91.3%
94.6%
96.4%
97.3%
97.7%
98.4%
98.9%
99.2%
99.3%
99.6%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOO\)H%

D
o

%

93.3%
1.7%
5.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.3%
95.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Derby Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1164
37

™ [eNeolololoNoNololololololoNoNololoNeolololeNolNoelNelNoNolNolNé|

[N
o
o

%

96.5%
3.1%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.5%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, July 19, 2010

#

0
143
151

67
36
17
13

SN

[eNolololoNoNololoNolololoNoNolNeNeNoll Diell il V]

435

%

0.0%
32.9%
34.7%
15.4%

8.3%

3.9%

3.0%

0.9%

0.5%

0.2%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2010 To 6/30/2010

Cum.

0.0%
32.9%
67.6%
83.0%
91.3%
95.2%
98.2%
99.1%
99.5%
99.8%
99.8%
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1317

1317

Answered/Hung Up  Received/Abandoned

#

69
118
149
212
154
126
206

88

36

v O0OO0OO0O0O0OO0O0O0O0O0ORRRRENW®ORN

[N

%

5.7%
9.8%
12.4%
17.6%
12.8%
10.4%
17.1%
7.3%
3.0%
1.8%
0.7%
0.7%
0.2%
0.2%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.7%
15.5%
27.9%
45.4%
58.2%
68.7%
85.7%
93.0%
96.0%
97.8%
98.6%
99.3%
99.5%
99.7%
99.8%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
24

[ecNololololololololololololoNolloleloelNelNollololNolNollolNoll i)

w
N

%

75.0%
9.4%
12.5%
3.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

75.0%
84.4%
96.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

East Hartford Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

5286
56

w [eNeololololNoNololololololoNoNololoNelNoelNolNeNololNolNo NNl

m
Ny
w

%

98.9%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, August 18, 2010

Answered/Transferred
# % Cum.
0 0.0%  0.0%
26 122% 12.2%
85 39.9% 52.1%
49  23.0% 75.1%
21 9.9%  85.0%
8 3.8%  88.7%
10 47%  93.4%
8 38%  97.2%
2 0.9%  98.1%
2 0.9%  99.1%
0 0.0%  99.1%
0 0.0%  99.1%
0 0.0%  99.1%
0 0.0%  99.1%
1 0.5%  99.5%
1 05%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
213

For Date Range From 4/1/2010 To 6/30/2010

5963

5963

Answered/Hung Up

#

396
428
382
416
345
257
734
695
552
382
214
146
84
61
65
53
53
45
10
11

OFRPOO0OWEREFEFENOU

[
w
~
w

%

7.4%
8.0%
7.1%
7.8%
6.5%
4.8%
13.7%
13.0%
10.3%
7.1%
4.0%
2.7%
1.6%
1.1%
1.2%
1.0%
1.0%
0.8%
0.2%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%

Cum.

7.4%
15.4%
22.6%
30.4%
36.8%
41.6%
55.4%
68.4%
78.7%
85.9%
89.9%
92.6%
94.2%
95.3%
96.5%
97.5%
98.5%
99.3%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

Received/Abandoned
# % Cum.
144  91.1% 91.1%
0 0.0% 91.1%
0 0.0% 91.1%
0 0.0% 91.1%
0 0.0% 91.1%
0 0.0%  91.1%
0 0.0% 91.1%
0 0.0% 91.1%
0 0.0% 91.1%
0 0.0% 91.1%
0 0.0% 91.1%
0 0.0% 91.1%
0 0.0% 91.1%
0 0.0% 91.1%
0 0.0%  91.1%
0 0.0% 91.1%
0 0.0% 91.1%
0 0.0% 91.1%
0 0.0% 91.1%
0 0.0% 91.1%
0 0.0% 91.1%
0 0.0% 91.1%
0 0.0%  91.1%
0 0.0% 91.1%
0 0.0% 91.1%
0 0.0% 91.1%
0 0.0% 91.1%
0 0.0% 91.1%
1 0.6%  91.8%
13 8.2%  100.0

158
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Fractile 911 Call Response Time Distribution

East Haven Fire Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

2664
45

eNeolololololololoNolololoNolololoNelNolNoeNeNelNelNolNoNo RN

o

2,716

%

98.1%
1.7%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.1%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, August 03, 2010

Answered/Transferred
# % Cum.
5 05%  0.5%

432 39.0% 39.4%
439  39.6% 79.1%
147  133% 92.3%
48 43%  96.7%
19 1.7%  98.4%
13 1.2%  99.5%
1 0.1%  99.6%
3 0.3%  99.9%
1 0.1%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
1,108

For Date Range From 4/1/2010 To 6/29/2010

2951

2951

Answered/Hung Up

#

196
262
510
541
347
237
368
124
46
25
14
12

P OOO0OO0OO0OO0OO0OO0OORrRFRPRFWMADMUUIO O

2,716

%

7.2%
9.6%
18.8%
19.9%
12.8%
8.7%
13.5%
4.6%
1.7%
0.9%
0.5%
0.4%
0.3%
0.2%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.2%
16.9%
35.6%
55.6%
68.3%
77.1%
90.6%
95.2%
96.9%
97.8%
98.3%
98.7%
99.1%
99.3%
99.5%
99.6%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Received/Abandoned
# % Cum.
62 91.2%  91.2%
5 74%  98.5%
1 15%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
68
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Fractile 911 Call Response Time Distribution

East Lyme Public Safety

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

758
16

[eNeolololoNoNololololololoNoNololoNelNoloNeNelNelNolNolNolNolNo]

-
[oe]
o

%

97.2%
2.1%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.2%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

0
17
45
43
27

9
36
18

(2]

[eNeolololoNololololNoloNeloelNoeNoelNelNolNoNoRNoll

202

%

0.0%
8.4%
22.3%
21.3%
13.4%
4.5%
17.8%
8.9%
3.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2010 To 6/30/2010

Cum.

0.0%
8.4%
30.7%
52.0%
65.3%
69.8%
87.6%
96.5%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

36
65
76
124
88
81
180
71
24

OO OO0 O0OOCOORFRPRAFPOPFPWNODN OO

780

%

4.6%
8.3%
9.7%
15.9%
11.3%
10.4%
23.1%
9.1%
3.1%
1.2%
0.6%
0.3%
0.8%
0.3%
0.4%
0.1%
0.0%
0.1%
0.5%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

4.6%
12.9%
22.7%
38.6%
49.9%
60.3%
83.3%
92.4%
95.5%
96.7%
97.3%
97.6%
98.3%
98.6%
99.0%
99.1%
99.1%
99.2%
99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
22

[eNololololololololololololoNolloleloelNelollololNolNolo oo lNo o]

w
o

%

73.3%
0.0%
26.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

73.3%
73.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

East Windsor Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

981
36

o [eNeolololoNoNololololololoNoNololoNelNoloNeNelNelNolNolNolNolNo]

=
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w

%

95.9%
3.5%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.9%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, August 06, 2010

Answered/Transferred
# % Cum.
0 0.0%  0.0%

102 22.0% 22.0%
177 381% 60.1%
107 231% 83.2%
39 8.4%  91.6%
14 3.0%  94.6%
16 34%  98.1%
2 0.4%  98.5%
2 0.4%  98.9%
2 04%  99.4%
0 0.0%  99.4%
1 0.2%  99.6%
0 0.0%  99.6%
1 0.2%  99.8%
0 0.0%  99.8%
1 0.2%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
464

For Date Range From 4/1/2010 To 6/30/2010

1150

1150

Answered/Hung Up

#

48
65
94
161
148
123
225
60
31
21
8
7
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=
o
N
w

%

4.7%
6.4%
9.2%
15.7%
14.5%
12.0%
22.0%
5.9%
3.0%
2.1%
0.8%
0.7%
0.7%
0.3%
1.2%
0.3%
0.3%
0.0%
0.1%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

4.7%
11.0%
20.2%
36.0%
50.4%
62.5%
84.5%
90.3%
93.4%
95.4%
96.2%
96.9%
97.6%
97.8%
99.0%
99.3%
99.6%
99.6%
99.7%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

Received/Abandoned
# % Cum.
30 50.8%  50.8%
1 1.7%  52.5%
8 13.6% 66.1%
0 0.0%  66.1%
0 0.0%  66.1%
0 0.0%  66.1%
0 0.0%  66.1%
0 0.0%  66.1%
0 0.0%  66.1%
2 34%  69.5%
0 0.0%  69.5%
0 0.0%  69.5%
0 0.0%  69.5%
0 0.0%  69.5%
0 0.0%  69.5%
0 0.0%  69.5%
0 0.0%  69.5%
0 0.0%  69.5%
0 0.0%  69.5%
0 0.0%  69.5%
0 0.0%  69.5%
0 0.0%  69.5%
0 0.0%  69.5%
0 0.0%  69.5%
0 0.0%  69.5%
0 0.0%  69.5%
0 0.0%  69.5%
0 0.0%  69.5%
0 0.0%  69.5%
15 25.4%  94.9%
56
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Fractile 911 Call Response Time Distribution

Easton Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

414
11

[eNeolololoNoNololololololoNoNoleoloNelNoelNolNeNolNolNollolNololl V]

N
N
J

%

97.0%
2.6%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.0%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

OOOOOOOOOOOOOOOOOOOOOI\)Q)LOO‘J\IOO';G)O

34
>

%

0.0%
11.1%
24.1%
14.8%
13.0%
11.1%
16.7%

5.6%

3.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2010 To 6/30/2010

Cum.

0.0%
11.1%
35.2%
50.0%
63.0%
74.1%
90.7%
96.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

34
50
39
55
38
46
80
41

OOOOOOOOOOOOONI—‘#I\)OJO?U‘ISOO

427

%

8.0%
11.7%
9.1%
12.9%
8.9%
10.8%
18.7%
9.6%
1.9%
3.0%
1.2%
1.4%
0.7%
0.5%
0.9%
0.2%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

8.0%
19.7%
28.8%
41.7%
50.6%
61.4%
80.1%
89.7%
91.6%
94.6%
95.8%
97.2%
97.9%
98.4%
99.3%
99.5%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

%

58.3%
0.0%
41.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

58.3%
58.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Enfield Public Safety Communications Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

2930
70

SOOOOOOOOOOOOO#OOOOOOOOOOOOCD

3,020

%

97.0%
2.3%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

97.0%
99.3%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, August 26, 2010

Answered/Transferred
# % Cum.
0 0.0%  0.0%
5 26%  2.6%
66  34.7% 37.4%
62  32.6% 70.0%
15 7.9%  77.9%
11 5.8%  83.7%
16 84%  92.1%
6 32%  95.3%
1 05%  95.8%
0 0.0%  95.8%
0 0.0%  95.8%
1 0.5%  96.3%
0 0.0%  96.3%
1 0.5%  96.8%
0 0.0%  96.8%
0 0.0%  96.8%
0 0.0%  96.8%
0 0.0%  96.8%
0 0.0%  96.8%
0 0.0%  96.8%
0 0.0%  96.8%
0 0.0%  96.8%
0 0.0%  96.8%
0 0.0%  96.8%
0 0.0%  96.8%
0 0.0%  96.8%
0 0.0%  96.8%
0 0.0%  96.8%
0 0.0%  96.8%
6 3.2%  100.0
190

For Date Range From 4/1/2010 To 6/29/2010

3350

3350

Answered/Hung Up

#

187
301
321
271
279
241
528
286
170
149
76
72
35
31
30
16

OO OO0 O0OOFrRRFRPFOFRM~MN

w
o
N
o

%

6.2%
10.0%
10.6%

9.0%

9.2%

8.0%
17.5%

9.5%

5.6%
4.9%

2.5%

2.4%

1.2%

1.0%

1.0%

0.5%

0.2%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.3%

Cum.

6.2%
16.2%
26.8%
35.8%
45.0%
53.0%
70.5%
79.9%
85.6%
90.5%
93.0%
95.4%
96.6%
97.6%
98.6%
99.1%
99.3%
99.5%
99.6%
99.6%
99.6%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%

100.0

Received/Abandoned
# % Cum.
88 71.0%  71.0%
1 0.8%  71.8%
1 0.8%  72.6%
1 0.8%  73.4%
0 0.0%  73.4%
0 0.0%  73.4%
0 0.0%  73.4%
0 0.0%  73.4%
0 0.0%  73.4%
0 0.0%  73.4%
0 0.0%  73.4%
0 0.0%  73.4%
0 0.0%  73.4%
0 0.0%  73.4%
0 0.0%  73.4%
1 0.8%  74.2%
0 0.0%  74.2%
0 0.0%  74.2%
0 0.0%  74.2%
0 0.0%  74.2%
1 0.8%  75.0%
0 0.0%  75.0%
0 0.0%  75.0%
0 0.0%  75.0%
0 0.0%  75.0%
0 0.0%  75.0%
0 0.0%  75.0%
0 0.0%  75.0%
0 0.0%  75.0%
31 25.0%  100.0

124
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Fractile 911 Call Response Time Distribution

Fairfield Emergency Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred

#

3816
69
11

[e] aNelololololololololololoNoNololoNelNoloNeNeNelNolNolNol S

w
©
©

%

97.7%
1.8%
0.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.9%
99.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

0
89
126
70
19
10

[any
(o]

I N eoleoleoloNoNolololololelNeNoNoll e Noll il Sl epNe))

352

%

0.0%
25.3%
35.8%
19.9%

5.4%

2.8%

5.1%

1.7%

1.7%

0.3%

0.3%

0.3%

0.0%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.1%

Cum.

0.0%
25.3%
61.1%
81.0%
86.4%
89.2%
94.3%
96.0%
97.7%
98.0%
98.3%
98.6%
98.6%
98.6%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%

100.0

4416

4409

Answered/Hung Up  Received/Abandoned

#

307
335
406
401
342
325
752
384
216
128
75
61
35
41
37
19
16

©

OCORFRPOFRPOOONENOU

w
©
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%

7.9%
8.6%
10.4%
10.3%
8.7%
8.3%
19.2%
9.8%
5.5%
3.3%
1.9%
1.6%
0.9%
1.0%
0.9%
0.5%
0.4%
0.2%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Cum.

7.9%
16.4%
26.8%
37.1%
45.8%
54.1%
73.4%
83.2%
88.7%
92.0%
93.9%
95.4%
96.3%
97.4%
98.3%
98.8%
99.2%
99.5%
99.6%
99.6%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.8%
99.8%

100.0

#
121

[eNololololololololololloleNololelelelNololoNolololNo oo I dv]

[N
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147

%

82.3%
2.0%
4.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
11.6%

Cum.

82.3%
84.4%
88.4%
88.4%
88.4%
88.4%
88.4%
88.4%
88.4%
88.4%
88.4%
88.4%
88.4%
88.4%
88.4%
88.4%
88.4%
88.4%
88.4%
88.4%
88.4%
88.4%
88.4%
88.4%
88.4%
88.4%
88.4%
88.4%
88.4%

100.0
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Fractile 911 Call Response Time Distribution

Farmington Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2706
77

[eNeolololololNololoNolololoNolNololelNeNoelNoelNeNeNololo N iNeo)

o

2,789

%

97.0%
2.8%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.0%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

0
107
240
117

44
15

[any
(o]

eNolololoNoNololololololoNoNoNeNall Sioll N RN

554

%

0.0%
19.3%
43.3%
21.1%

7.9%

2.7%

3.2%

0.9%

0.5%

0.5%

0.2%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2010 To 6/30/2010

Cum.

0.0%
19.3%
62.6%
83.8%
91.7%
94.4%
97.7%
98.6%
99.1%
99.6%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

3166

3166

Answered/Hung Up  Received/Abandoned

#

222
312
344
407
270
195
358
245
133
66
50
47
21
30
26
20
14
12

OCOOCOFRRFFPNWWO

o

2,789

%

8.0%
11.2%
12.3%
14.6%

9.7%

7.0%
12.8%

8.8%

4.8%

2.4%

1.8%

1.7%

0.8%

1.1%

0.9%

0.7%

0.5%

0.4%

0.2%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.0%
19.1%
31.5%
46.1%
55.8%
62.7%
75.6%
84.4%
89.1%
91.5%
93.3%
95.0%
95.7%
96.8%
97.7%
98.5%
99.0%
99.4%
99.6%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOO@#%

©
w

%

89.2%
4.3%
6.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

89.2%
93.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Glastonbury Police Department

Response
Times #

<= 0m 10s 1743
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts: 1,753

[eNololNololNolNlololoNolololoNololeoloNelNoelNolNeNolNolNollolNall \Sieod]

o

Notes:

%

99.4%
0.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.4%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

0
32
69
31
11

SN

[eNeololololNoNolololNoNoNol NelNoNeNall —lelNoelNoell D iJt e

161

%

0.0%
19.9%
42.9%
19.3%

6.8%

2.5%

5.0%

1.9%

0.6%

0.0%

0.0%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
19.9%
62.7%
82.0%
88.8%
91.3%
96.3%
98.1%
98.8%
98.8%
98.8%
98.8%
99.4%
99.4%
99.4%
99.4%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1943

1943

Answered/Hung Up  Received/Abandoned

#

106
145
173
224
203
149
382
183
70
26
23
11
8
10
7
4

=
o ©

OO OOMNNRPFPORFREFW

o

1,753

%

6.0%
8.3%
9.9%
12.8%
11.6%
8.5%
21.8%
10.4%
4.0%
1.5%
1.3%
0.6%
0.5%
0.6%
0.4%
0.2%
0.5%
0.6%
0.2%
0.1%
0.1%
0.0%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.0%
14.3%
24.2%
37.0%
48.5%
57.0%
78.8%
89.3%
93.3%
94.8%
96.1%
96.7%
97.1%
97.7%
98.1%
98.3%
98.9%
99.4%
99.6%
99.7%
99.7%
99.7%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

#
48

[ecNolololololNololololollolololNolloleloelNololololNolNollo ool

al
o

%

96.0%
2.0%
2.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.0%
98.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Granby Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1181
36

~ [eNeolololoNoNololololololoNoNololoNelNoloNeNoelNelNololNeNole]

[N
N
(o]

%

96.3%
2.9%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.3%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, July 19, 2010

#

2
93
159
103
83
50

(o]
J

OOOOOOOOOOOOOOOOOOOOOOB

576

%

0.3%
16.1%
27.6%
17.9%
14.4%

8.7%
11.6%

2.3%

1.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2010 To 6/30/2010

Cum.

0.3%
16.5%
44.1%
62.0%
76.4%
85.1%
96.7%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1413

1413

Answered/Hung Up  Received/Abandoned

#

71
122
165
215
130
130
224

91

35

18

o OO OO0 O0O OO0 ODODOWONEFENOWW

[N
N
(o))

%

5.8%
10.0%
13.5%
17.5%
10.6%
10.6%
18.3%

7.4%

2.9%

1.5%

0.2%

0.2%

0.5%

0.6%

0.1%

0.2%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

5.8%
15.7%
29.2%
46.7%
57.3%
67.9%
86.2%
93.6%
96.5%
98.0%
98.2%
98.5%
98.9%
99.5%
99.6%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
47

OOOOOOOOOOOOOOOOOOOOOOOOOOOS#

D
©

%

68.1%
5.8%
26.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

68.1%
73.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Greenwich Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

4615
20

o [eNeololololNoNololololololoNoNololoNelNoelNolNeNololNolNo NNl

»
@
>

%

99.5%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, July 19, 2010

#

0
12
34
59
20
14

N
o

eNolololoNoNolololololeoloNoNoNal Dol ilele o)

164

%

0.0%
7.3%
20.7%
36.0%
12.2%
8.5%
12.2%
1.8%
0.0%
0.0%
0.0%
0.6%
0.0%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2010 To 6/30/2010

Cum.

0.0%
7.3%
28.0%
64.0%
76.2%
84.8%
97.0%
98.8%
98.8%
98.8%
98.8%
99.4%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

5724

5724

Answered/Hung Up  Received/Abandoned

#

569
591
585
620
438
390
690
288
143
61
56
52
37
24
37
20
13

OFRPPFPOOOORFREF M~MOGLOIO

__J>
[o)]
w
~

%

12.3%
12.7%
12.6%
13.4%
9.4%
8.4%
14.9%
6.2%
3.1%
1.3%
1.2%
1.1%
0.8%
0.5%
0.8%
0.4%
0.3%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

12.3%
25.0%
37.6%
51.0%
60.4%
68.9%
83.7%
90.0%
93.0%
94.3%
95.6%
96.7%
97.5%
98.0%
98.8%
99.2%
99.5%
99.6%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
180

OO OO ORFRPROOORFRPROOOODODODODODOO0ODO0OODODO0OO0ODODOOOORr OO

192

%

87.8%
0.0%
0.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.5%
0.0%
0.0%
0.0%
0.5%
0.0%
0.0%
0.0%
0.0%
4.4%

Cum.

87.8%
87.8%
87.8%
88.3%
88.3%
88.3%
88.3%
88.3%
88.3%
88.3%
88.3%
88.3%
88.3%
88.3%
88.3%
88.3%
88.3%
88.3%
88.3%
88.3%
88.8%
88.8%
88.8%
88.8%
89.3%
89.3%
89.3%
89.3%
89.3%
93.7%
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Fractile 911 Call Response Time Distribution

Groton Emergency Dispatch Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

w
(e}
o5}

w

Received/Answered
#

w0 cNoloNoloNolololololololoNoNolololNoNolNoelelNeNelNololoNolJt el

6

%

99.7%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, August 03, 2010

Answered/Transferred
# % Cum.
19 19%  1.9%

256 25.1% 27.0%
360 353% 62.3%
212 20.8% 83.0%
74 7.3%  90.3%
36 35%  93.8%
42 41%  97.9%
7 0.7%  98.6%
5 05%  99.1%
6 0.6%  99.7%
1 0.1%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
1 0.1%  99.9%
1 0.1%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
1,020

For Date Range From 4/1/2010 To 6/30/2010

4543

4543

Answered/Hung Up

#

285
227
369
553
376
281
513
433
392
213
107
73
45
23
39
25
14
15

© OO0OO0O0COCORRRLREW®

w
©
©

%

7.1%
5.7%
9.2%
13.8%
9.4%
7.0%
12.8%
10.8%
9.8%
5.3%
2.7%
1.8%
1.1%
0.6%
1.0%
0.6%
0.4%
0.4%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.1%
12.8%
22.0%
35.9%
45.3%
52.3%
65.1%
76.0%
85.8%
91.1%
93.8%
95.6%
96.7%
97.3%
98.3%
98.9%
99.2%
99.6%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Received/Abandoned
# % Cum.
139 100.0  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

139
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Fractile 911 Call Response Time Distribution

Guilford Emergency Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred

#

1429
55

S [eNeolololoNoNololololololoNoNololoNeolololeNolNoelNelNoNolNolNé|

=
o
©

%

96.0%
3.7%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.0%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, July 19, 2010

#

1
149
238
125

36
27
26

SN

[eNolololoNoNololoNolololoNoNoNoNal el o]

608

%

0.2%
24.5%
39.1%
20.6%

5.9%

4.4%

4.3%

0.7%

0.0%

0.2%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.2%
24.7%
63.8%
84.4%
90.3%
94.7%
99.0%
99.7%
99.7%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1639

1639

Answered/Hung Up  Received/Abandoned

#

273
132
269
302
153
104
162
44
18

OO OO0 O0ODOODOOOCONNMNWORLRNPOOD

=
ey
o]
(o]

%

18.3%
8.9%
18.1%
20.3%
10.3%
7.0%
10.9%
3.0%
1.2%
0.4%
0.4%
0.3%
0.1%
0.1%
0.4%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

18.3%
27.2%
45.3%
65.5%
75.8%
82.8%
93.7%
96.6%
97.9%
98.3%
98.7%
98.9%
99.1%
99.1%
99.5%
99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

l':oOOOOOOOI—‘OOOOOOOOOOOOOOI—‘OOCDN;‘:

<
N

%

64.1%
3.1%
12.5%
0.0%
0.0%
1.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
17.2%

Cum.

64.1%
67.2%
79.7%
79.7%
79.7%
81.3%
81.3%
81.3%
81.3%
81.3%
81.3%
81.3%
81.3%
81.3%
81.3%
81.3%
81.3%
81.3%
81.3%
81.3%
82.8%
82.8%
82.8%
82.8%
82.8%
82.8%
82.8%
82.8%
82.8%

100.0
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Fractile 911 Call Response Time Distribution

Hamden Central Communications

Response
Times #

<= 0m 10s 5539
<= 0m 20s 105
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

o) [eNeolololoNoNololololololoNoNololoNeolololeNolNoelNelNoNolNolNé|

m
B
©

Notes:

%

98.1%
1.9%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.1%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

1
74
126
70
31
10

[y
SN

eNolololoNoNolololololeolNeNoNoel e lNelNolNoll Gl iNe))

336

%

0.3%
22.0%
37.5%
20.8%

9.2%

3.0%

4.2%

1.8%

0.3%

0.6%

0.0%

0.0%

0.0%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred

Cum.

0.3%
22.3%
59.8%
80.7%
89.9%
92.9%
97.0%
98.8%
99.1%
99.7%
99.7%
99.7%
99.7%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

6301

6301

Answered/Hung Up  Received/Abandoned

#

550
689
581
624
460
383
945
672
317
151
63
42
26
30
34
30
17

POORRPNOWRRDDNOD-

[
=]
s
©

%

9.7%
12.2%
10.3%
11.0%

8.1%

6.8%
16.7%
11.9%

5.6%

2.7%

1.1%

0.7%

0.5%

0.5%

0.6%

0.5%

0.3%

0.1%

0.1%

0.1%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.7%
21.9%
32.2%
43.3%
51.4%
58.2%
74.9%
86.8%
92.4%
95.1%
96.2%
97.0%
97.4%
97.9%
98.5%
99.1%
99.4%
99.5%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#
169

[ecNolololololololololololololololeloelNololololNolNollolNo ool

170

%

99.4%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Hartford Emergency Communications Ctr.

Response
Times #

<= 0m10s 29511
<= 0m 20s 1218
<= 0m 30s 107
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts: 30,847

o))

cNolololoNoNolololololeoloNoeNoll JlelelNelNolololNolall VN V)

Notes:

%

95.7%
3.9%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.7%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

0
200
387
257
136

65
90
29
17

N OOOOOOOOOOOOHHOOI—‘&&O‘);

=
[y
[N

%

0.0%
16.5%
32.0%
21.2%
11.2%

5.4%

7.4%

2.4%

1.4%

1.1%

0.5%

0.3%

0.3%

0.1%

0.0%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred

Cum.

0.0%
16.5%
48.5%
69.7%
80.9%
86.3%
93.7%
96.1%
97.5%
98.6%
99.1%
99.4%
99.8%
99.8%
99.8%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

36711

36711

Answered/Hung Up  Received/Abandoned

#

4062
2876
2669
2907
2695
2367
5689
3055
1631
961
475
310
228
161
225
168
112
75
36
45
26
16

%

13.2%
9.3%
8.7%
9.4%
8.7%
7.7%

18.5%
9.9%
5.3%
3.1%
1.5%
1.0%
0.7%
0.5%
0.7%
0.5%
0.4%
0.2%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

13.2%
22.5%
31.2%
40.6%
49.3%
57.0%
75.5%
85.4%
90.7%
93.8%
95.3%
96.3%
97.1%
97.6%
98.3%
98.9%
99.2%
99.5%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#

1447
53
46

[eNololololoNol NollololloloNol JleollelelNelNololNoNol el

[{e}

1,558

%

92.9%
3.4%
3.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.6%

Cum.

92.9%
96.3%
99.2%
99.2%
99.2%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
100.0
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Fractile 911 Call Response Time Distribution

Ledyard Emergency Communication Ctr.

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1503
21

[eNeolololololololoNolololoNolNololeolNoNolNloNeNeNelNolNolNoll V)

o

1,526

%

98.5%
1.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.5%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, August 26, 2010

Answered/Transferred
# % Cum.
0 0.0%  0.0%
41 79%  7.9%

150 28.8% 36.7%
130  25.0% 61.7%
83 16.0% 77.7%
47 9.0%  86.7%
44 85%  95.2%
13 25%  97.7%
5 1.0%  98.7%
5 1.0%  99.6%
0 0.0%  99.6%
1 0.2%  99.8%
0 0.0%  99.8%
1 0.2%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
520

For Date Range From 4/1/2010 To 6/30/2010

1794

1794

Answered/Hung Up

#

160
149
152
214
178
125
235
96
52
23
13
13
10
5
14
11
10

NRrovvouo~vwows N~

1,526

%

10.5%
9.8%
10.0%
14.0%
11.7%
8.2%
15.4%
6.3%
3.4%
1.5%
0.9%
0.9%
0.7%
0.3%
0.9%
0.7%
0.7%
0.5%
0.5%
0.3%
0.2%
0.4%
0.5%
0.3%
0.0%
0.1%
0.1%
0.0%
0.1%
1.4%

Cum.

10.5%
20.2%
30.2%
44.2%
55.9%
64.1%
79.5%
85.8%
89.2%
90.7%
91.5%
92.4%
93.1%
93.4%
94.3%
95.0%
95.7%
96.1%
96.6%
96.9%
97.1%
97.4%
97.9%
98.2%
98.2%
98.4%
98.5%
98.5%
98.6%
100.0

Received/Abandoned
# % Cum.
84 92.3%  92.3%
3 33%  95.6%
4 44%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

91
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Fractile 911 Call Response Time Distribution

Litchfield County Dispatch

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

3761
23

eNeolololololololoNolololoNolNolNoeleNelNoelNolNoNolNolNollo N RNN

o

3,788

%

99.3%
0.6%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.3%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

2
514
665
308
122

N oA
©o s

eNoloNeololoNoNeNelNoelNolNoNoNoll SR i e R N

o

1,763

%

0.1%
29.2%
37.7%
17.5%

6.9%

2.7%

3.6%

1.5%

0.5%

0.1%

0.1%

0.0%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2010 To 6/30/2010

Cum.

0.1%
29.3%
67.0%
84.5%
91.4%
94.0%
97.7%
99.1%
99.7%
99.7%
99.8%
99.8%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

4234

4234

Answered/Hung Up  Received/Abandoned

#

183
244
603
823
390
239
339
208
87
62
80
128
114
78
95
38
25
15
10
11

OCONFPOFPNNPEF

N

3,788

%

4.8%
6.4%
15.9%
21.7%
10.3%
6.3%
8.9%
5.5%
2.3%
1.6%
2.1%
3.4%
3.0%
2.1%
2.5%
1.0%
0.7%
0.4%
0.3%
0.3%
0.0%
0.2%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.1%

Cum.

4.8%
11.3%
27.2%
48.9%
59.2%
65.5%
74.5%
80.0%
82.3%
83.9%
86.0%
89.4%
92.4%
94.5%
97.0%
98.0%
98.6%
99.0%
99.3%
99.6%
99.6%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#

110
2

4
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

116

%

94.8%
1.7%
3.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.8%
96.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Madison Police Department

Response
Times #

<= 0m 10s 1
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts: 1,113

(o)}

OOOOOOOOOOOOOOOOOOOOOOOOOOOHCDS

Notes:

%

99.4%
0.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.4%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

1
8
32
26
7

-
2

eNolololoNoNolololololelNeNoNolNelNolNolNoll SRl NI

©
(o]

%

1.0%
8.3%
33.3%
27.1%
7.3%
4.2%
11.5%
3.1%
1.0%
1.0%
2.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred

Cum.

1.0%
9.4%
42.7%
69.8%
77.1%
81.3%
92.7%
95.8%
96.9%
97.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1243

1243

Answered/Hung Up  Received/Abandoned

#

54
97
96
110
91
75
201
177
67
48
29
15
13

CocoorococoroOORRONOR®

1,113

%

4.9%
8.7%
8.6%
9.9%
8.2%
6.7%
18.1%
15.9%
6.0%
4.3%
2.6%
1.3%
1.2%
0.7%
1.1%
0.8%
0.6%
0.0%
0.1%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%

Cum.

4.9%
13.6%
22.2%
32.1%
40.3%
47.0%
65.0%
81.0%
87.0%
91.3%
93.9%
95.2%
96.4%
97.1%
98.2%
99.0%
99.6%
99.6%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0

#

I\JOOOOOOOOOOOOOOOOOOOOOOI—‘OOO@OB

w
©

%

74.4%
0.0%
15.4%
0.0%
0.0%
0.0%
2.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
5.1%

Cum.

74.4%
74.4%
89.7%
89.7%
89.7%
89.7%
92.3%
92.3%
92.3%
92.3%
92.3%
92.3%
92.3%
92.3%
92.3%
92.3%
92.3%
92.3%
92.3%
92.3%
92.3%
92.3%
92.3%
92.3%
92.3%
92.3%
92.3%
92.3%
92.3%
97.4%
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Fractile 911 Call Response Time Distribution

Manchester Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

5258
16

~ [eNeololololNoNololololololoNoNololoNelNoelNolNeNololNolNo NNl

[$)]
~
(8]

%

99.7%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, August 26, 2010

Answered/Transferred
# % Cum.
0 0.0%  0.0%
29  13.6% 13.6%
75 352% 48.8%
57  26.8% 75.6%
28 13.1% 88.7%
10 47%  93.4%
8 38%  97.2%
3 1.4%  98.6%
1 05%  99.1%
1 0.5%  99.5%
1 0.5%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
213

For Date Range From 4/1/2010 To 6/29/2010

5825

5825

Answered/Hung Up

#

479
637
634
650
520
424
983
459
208
92
58
41
26
13
23
14

) [cNololNoloNeNoNoll S il e X2

(%]
By
al

%

9.1%
12.1%
12.0%
12.3%

9.9%

8.0%
18.6%

8.7%

3.9%

1.7%

1.1%

0.8%

0.5%

0.2%

0.4%

0.3%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.1%
21.2%
33.2%
45.5%
55.4%
63.4%
82.0%
90.7%
94.7%
96.4%
97.5%
98.3%
98.8%
99.0%
99.5%
99.7%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Received/Abandoned
# % Cum.
112 100.0  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

112
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Fractile 911 Call Response Time Distribution

Meriden Fire and Emergency Services

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

5270
51
10

w ~NO O OOOWONOODOOROOOPRPRODODODODODOOR P

m
a1
=)

%

98.5%
1.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

98.5%
99.4%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%

100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

For Date Range From 4/1/2010 To 6/30/2010

Answered/Transferred
# % Cum.
4 03%  0.3%

347 283% 28.7%
444 362%  64.9%
237  19.3% 84.2%
89 7.3%  91.5%
36 29%  94.4%
39 32%  97.6%
8 0.7%  98.3%
3 0.2%  98.5%
1 0.1%  98.6%
2 0.2%  98.8%
0 0.0%  98.8%
0 0.0%  98.8%
0 0.0%  98.8%
0 0.0%  98.8%
0 0.0%  98.8%
0 0.0%  98.8%
0 0.0%  98.8%
0 0.0%  98.8%
0 0.0%  98.8%
0 0.0%  98.8%
0 0.0%  98.8%
0 0.0%  98.8%
0 0.0%  98.8%
0 0.0%  98.8%
0 0.0%  98.8%
0 0.0%  98.8%
0 0.0%  98.8%
0 0.0%  98.8%
14 1.1%  99.9%
1,224

6239

6239

Answered/Hung Up  Received/Abandoned

#

646
648
609
512
337
271
544
348
210
232
216
271
135
87
88
45
40
20
12
14

KowrmwwwsNns

5,348

%

12.1%
12.1%
11.4%
9.6%
6.3%
5.1%
10.2%
6.5%
3.9%
4.3%
4.0%
5.1%
2.5%
1.6%
1.6%
0.8%
0.7%
0.4%
0.2%
0.3%
0.1%
0.0%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.0%
0.7%

Cum.

12.1%
24.2%
35.6%
45.1%
51.4%
56.5%
66.6%
73.2%
77.1%
81.4%
85.4%
90.5%
93.0%
94.7%
96.3%
97.1%
97.9%
98.3%
98.5%
98.7%
98.8%
98.9%
98.9%
99.0%
99.0%
99.1%
99.2%
99.3%
99.3%
99.9%

#
147

OCQOWNONPFPFOOOFRPANNMNOONWODOOOOOOON M

156
331

%

41.6%
1.1%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.8%
0.6%
0.0%
0.0%
0.6%
0.6%
1.1%
0.3%
0.0%
0.0%
0.0%
0.3%
0.6%
0.0%
0.6%
0.8%
0.0%
0.0%

44.2%

Cum.

41.6%
42.8%
43.3%
43.3%
43.3%
43.3%
43.3%
43.3%
43.3%
43.3%
43.3%
44.2%
44.8%
44.8%
44.8%
45.3%
45.9%
47.0%
47.3%
47.3%
47.3%
47.3%
47.6%
48.2%
48.2%
48.7%
49.6%
49.6%
49.6%
93.8%
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Fractile 911 Call Response Time Distribution

Middlebury Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

468
33

[eNeolololoNoNololololololoNoNololoNelNoelNolNeNololNoll o loll N

al
o
(o]

%

92.5%
6.5%
0.8%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.5%
99.0%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

0
2
31
39
26
29

w
o

eNolololoNoNololololololoNololeloeNoeNoeNoll o]

163

%

0.0%
1.2%
19.0%
23.9%
16.0%
17.8%
18.4%
3.1%
0.0%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2010 To 6/30/2010

Cum.

0.0%
1.2%
20.2%
44.2%
60.1%
77.9%
96.3%
99.4%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

551

551

Answered/Hung Up  Received/Abandoned

#

35
38
45
51
60
45
78
33
36
28
16
11

(o]

WOOFrRPROFRPOFRPROONORFRPORFR,ROW

506

%

6.9%
7.5%
8.9%
10.1%
11.9%
8.9%
15.4%
6.5%
7.1%
5.5%
3.2%
2.2%
1.6%
0.6%
1.8%
0.2%
0.0%
0.2%
0.0%
0.4%
0.0%
0.0%
0.2%
0.0%
0.2%
0.0%
0.2%
0.0%
0.0%
0.6%

Cum.

6.9%
14.4%
23.3%
33.4%
45.3%
54.2%
69.6%
76.1%
83.2%
88.7%
91.9%
94.1%
95.7%
96.2%
98.0%
98.2%
98.2%
98.4%
98.4%
98.8%
98.8%
98.8%
99.0%
99.0%
99.2%
99.2%
99.4%
99.4%
99.4%

100.0

#
7
0
3
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

10

%

70.0%
0.0%
30.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

70.0%
70.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Middletown Central Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

4784
204
20

PO OO0 O000O000O0O0OROOHFOOOOOOON

5,051

%

94.7%
4.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%

Cum.

94.7%
98.8%
99.1%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%

100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

Answered/Transferred
# % Cum.
3 0.7%  0.7%
40 8.8%  9.5%

128  28.1% 37.6%
123 27.0% 64.6%
66  145% 79.1%
31 6.8%  85.9%
37 8.1%  94.1%
9 20%  96.0%
9 20%  98.0%
2 04%  98.5%
1 0.2%  98.7%
0 0.0%  98.7%
1 0.2%  98.9%
0 0.0%  98.9%
1 0.2%  99.1%
0 0.0%  99.1%
0 0.0%  99.1%
0 0.0%  99.1%
0 0.0%  99.1%
0 0.0%  99.1%
0 0.0%  99.1%
0 0.0%  99.1%
0 0.0%  99.1%
3 0.7%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
1 0.2%  100.0
455

For Date Range From 4/1/2010 To 6/30/2010

5766

5766

Answered/Hung Up  Received/Abandoned

#

280
414
380
403
356
328
741
587
563
386
214
141
61
40
58
24
10

Nooocooroornsr~wmo

5,052

%

5.5%
8.2%
7.5%
8.0%
7.0%
6.5%
14.7%
11.6%
11.1%
7.6%
4.2%
2.8%
1.2%
0.8%
1.1%
0.5%
0.2%
0.2%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.7%

Cum.

5.5%
13.7%
21.3%
29.2%
36.3%
42.8%
57.4%
69.1%
80.2%
87.8%
92.1%
94.9%
96.1%
96.9%
98.0%
98.5%
98.7%
98.9%
99.0%
99.2%
99.2%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%

100.0

#

181
11
24

0

0
0
1
0
1
0
0
0
0
1
1
1
0
2
0
0
0
0
0
0
0
2
0
0
0

50
275

%

65.8%
4.0%
8.7%
0.0%
0.0%
0.0%
0.4%
0.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.4%
0.4%
0.4%
0.0%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.7%
0.0%
0.0%
0.0%

18.2%

Cum.

65.8%
69.8%
78.5%
78.5%
78.5%
78.5%
78.9%
78.9%
79.3%
79.3%
79.3%
79.3%
79.3%
79.6%
80.0%
80.4%
80.4%
81.1%
81.1%
81.1%
81.1%
81.1%
81.1%
81.1%
81.1%
81.8%
81.8%
81.8%
81.8%
100.0
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Fractile 911 Call Response Time Distribution

Milford Fire Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred

#

3824
54
17

[e] eNeololololNolololoNolololoNoNololoNelNoloNeNeNeNoNoll i

w
o
]

%

98.1%
1.4%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.1%
99.5%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, July 19, 2010

#

2
335
710
375
118

36
38

o OOOOOOOOOOOOOOOOOOOONAE

=
w
-

%

0.1%
20.5%
43.5%
23.0%

7.2%

2.2%

2.3%

0.7%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.1%
20.7%
64.2%
87.2%
94.4%
96.6%
99.0%
99.6%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

4402

4402

Answered/Hung Up  Received/Abandoned

#

279
401
674
907
487
377
496
155

57

27

OOOOOOOOOOON-&N&BNN#@

w
[
o
Py

%

7.2%
10.3%
17.3%
23.3%
12.5%

9.7%
12.7%

4.0%

1.5%

0.7%

0.2%

0.1%

0.1%

0.1%

0.3%

0.1%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.2%
17.4%
34.7%
58.0%
70.5%
80.2%
92.9%
96.9%
98.4%
99.1%
99.3%
99.4%
99.4%
99.5%
99.7%
99.8%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
134

QOO OO0 O OO0 O0ODO0ODO0ODO0ODO0ODODODODO0ODODODODO0DODODOOO WM

141

%

95.0%
2.8%
2.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.0%
97.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Monroe Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred

#

1164
78
14

N eNeolololololololoNolololoNoNololoNelNololNeNoNolNoelNoNoNo)

=
33
2}

%

92.7%
6.2%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.7%
98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

1
124
176

99
36
20

N
N

eNolololoNoNololololololoNoNoNeNall Siell o ilel ) Ciee]

490

%

0.2%
25.3%
35.9%
20.2%

7.3%

4.1%

4.5%

1.6%

0.4%

0.0%

0.2%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.2%
25.5%
61.4%
81.6%
89.0%
93.1%
97.6%
99.2%
99.6%
99.6%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1463

1463

Answered/Hung Up  Received/Abandoned

#

93
142
163
170
122

91
181

99

65

36

18

21

8
8
11
12

OO OO ORFRPROOORFR WWUWw

=
N
a1
(o))

%

7.4%
11.3%
13.0%
13.5%

9.7%

7.2%
14.4%

7.9%

5.2%

2.9%

1.4%

1.7%

0.6%

0.6%

0.9%

1.0%

0.2%

0.4%

0.2%

0.2%

0.1%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.4%
18.7%
3L.7%
45.2%
54.9%
62.2%
76.6%
84.5%
89.6%
92.5%
93.9%
95.6%
96.3%
96.9%
97.8%
98.7%
99.0%
99.4%
99.6%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

#
56

OOOOOOOOOOOOOOOOOOOOOOOOOOOS\I

~
al

%

T4.7%
9.3%
16.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

74.7%
84.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Montville Dispatch

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1482
63
10

cNolololoNoNololoNololololoNoloNeloNolNoelNeNeNoll el

o

1,556

%

95.2%
4.0%
0.6%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.2%
99.3%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, July 19, 2010

#

12
205
251

96

26

17

17

eNolololoNoNolololololeoloNololeoloNoelNoelNolNeNolo)

624

%

1.9%
32.9%
40.2%
15.4%

4.2%

2.7%

2.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2010 To 6/30/2010

Cum.

1.9%
34.8%
75.0%
90.4%
94.6%
97.3%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1760

1760

Answered/Hung Up  Received/Abandoned

#

152
237
331
357
178
103
130
35

13

OO OO0 OOOOOOMNNREFPWNNNENS

1,557

%

9.8%
15.2%
21.3%
22.9%
11.4%

6.6%

8.3%

2.2%

0.8%

0.3%

0.1%

0.1%

0.1%

0.1%

0.1%

0.2%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.8%
25.0%
46.2%
69.2%
80.6%
87.2%
95.6%
97.8%
98.7%
98.9%
99.0%
99.1%
99.2%
99.4%
99.5%
99.7%
99.7%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOO@O\)&

D
o

%

80.0%
5.0%
15.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

80.0%
85.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Naugatuck Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

2164
46

N [eNeololololNoNololololololoNoNololoNelNoelNolNeNololNolNo NNl

N
[y
[N

%

97.9%
2.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, August 04, 2010

Answered/Transferred
# % Cum.
151  19.0% 19.0%
3890 48.9% 67.9%
165 20.8% 88.7%
50 6.3%  95.0%
22 28%  97.7%
6 0.8%  98.5%
7 0.9%  99.4%
3 0.4%  99.7%
1 0.1%  99.9%
1 0.1%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
795

For Date Range From 4/1/2010 To 6/30/2010

2393

2393

Answered/Hung Up

#

131
291
363
358
262
186
330
135
67
29
21

P OOOO0OO0OO0OO0OO0OOONNEFE NP WOOO

N
N
[y
[N

%

5.9%
13.2%
16.4%
16.2%
11.8%

8.4%
14.9%

6.1%

3.0%

1.3%

0.9%

0.4%

0.4%

0.1%

0.2%

0.3%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

5.9%
19.1%
35.5%
51.7%
63.5%
72.0%
86.9%
93.0%
96.0%
97.3%
98.3%
98.7%
99.1%
99.2%
99.4%
99.7%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Received/Abandoned
# % Cum.
38 77.6%  77.6%
2 41%  81.6%
5 10.2%  91.8%
0 0.0%  91.8%
0 0.0%  91.8%
0 0.0%  91.8%
0 0.0%  91.8%
0 0.0%  91.8%
0 0.0%  91.8%
0 0.0%  91.8%
0 0.0%  91.8%
0 0.0%  91.8%
0 0.0%  91.8%
0 0.0%  91.8%
0 0.0%  91.8%
0 0.0%  91.8%
0 0.0%  91.8%
0 0.0%  91.8%
0 0.0%  91.8%
0 0.0%  91.8%
0 0.0%  91.8%
0 0.0%  91.8%
0 0.0%  91.8%
0 0.0%  91.8%
0 0.0%  91.8%
0 0.0%  91.8%
0 0.0%  91.8%
0 0.0%  91.8%
0 0.0%  91.8%
4 8.2%  100.0
49
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Fractile 911 Call Response Time Distribution

New Britain ERC

Response
Times #

<= 0m 10s 9403
<= 0m 20s 348
<= 0m 30s 48
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

[e'e] eNeololololNolololoNolololoNoNololoNeloloNeNeNeNoll Dol ol

©
o
_

Notes:

%

95.9%
3.6%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.9%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed

Produced on Thursday, July 22, 2010

#

0
81
142
54
32
26
32
12
10

w

eNeolololoNoNolololNoloNeNeNoll ilele ol RN

396

%

0.0%
20.5%
35.9%
13.6%

8.1%

6.6%

8.1%

3.0%

2.5%

0.8%

0.3%

0.5%

0.0%

0.0%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred

Cum.

0.0%
20.5%
56.3%
69.9%
78.0%
84.6%
92.7%
95.7%
98.2%
99.0%
99.2%
99.7%
99.7%
99.7%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

11262

11262

Answered/Hung Up  Received/Abandoned

#

951
1007
830
889
716
618
1512
996
630
431
305
214
171
109
132
101
66
47
18
16
12
12

WRFRPOWNWEF O

©
[oe]
o
N

%

9.7%
10.3%
8.5%
9.1%
7.3%
6.3%
15.4%
10.2%
6.4%
4.4%
3.1%
2.2%
1.7%
1.1%
1.3%
1.0%
0.7%
0.5%
0.2%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

9.7%
20.0%
28.4%
37.5%
44.8%
51.1%
66.5%
76.7%
83.1%
87.5%
90.6%
92.8%
94.6%
95.7%
97.0%
98.1%
98.7%
99.2%
99.4%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

#

407
10
14

[ecNololololololololololololNolollololNelollolelNeNolololNoNo)

N
w
=

%

94.4%
2.3%
3.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.4%
96.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New Canaan Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred

#

1098
26

[eNeolololololNololoNolololoNolNololelNeNelNoelNeNeNolNolo Nl

o

1,127

%

97.4%
2.3%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.4%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

1
44
119
89
53
20

N
-

eNolololoNoNolololololeolNoNoNol e Nell iiele ol

361

%

0.3%
12.2%
33.0%
24.7%
14.7%

5.5%

7.5%

1.7%

0.0%

0.0%

0.0%

0.3%

0.0%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.3%
12.5%
45.4%
70.1%
84.8%
90.3%
97.8%
99.4%
99.4%
99.4%
99.4%
99.7%
99.7%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1416

1416

Answered/Hung Up  Received/Abandoned

#

169
146
123
139
89
67
182
88
36
36
9
16
11

P OOO0OO0OO0OO0OO0OO0OOORrRrMAREPLPNOAN

1,127

%

15.0%
13.0%
10.9%
12.3%
7.9%
5.9%
16.1%
7.8%
3.2%
3.2%
0.8%
1.4%
1.0%
0.2%
0.4%
0.2%
0.1%
0.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

15.0%
28.0%
38.9%
51.2%
59.1%
65.0%
81.2%
89.0%
92.2%
95.4%
96.2%
97.6%
98.6%
98.8%
99.2%
99.4%
99.5%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#
0

~

1
7
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

78

%

89.7%
1.3%
9.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

89.7%
91.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New Fairfield Emergency Communications Ctr.

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

760
17

[eNeololololNoNololololololoNoNololoNeloelolNeNolNolNolNoll il

~
~
©

%

97.6%
2.2%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.6%
99.7%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

1
27
43
23
11

SN

[eNeololololNoNololololololoNoNolNoeNeloelNolNolNoNoll N

117

%

0.9%
23.1%
36.8%
19.7%

9.4%

3.4%

6.0%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2010 To 6/30/2010

Cum.

0.9%
23.9%
60.7%
80.3%
89.7%
93.2%
99.1%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

892

892

Answered/Hung Up  Received/Abandoned

#

81
132
92
107
107
69
98
41
19
10
12

N

P OOO0OO0OO0OO0OO0OORrRROFRPROOOWEN

779

%

10.4%
16.9%
11.8%
13.7%
13.7%
8.9%
12.6%
5.3%
2.4%
1.3%
1.5%
0.3%
0.3%
0.1%
0.4%
0.0%
0.0%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

10.4%
27.3%
39.2%
52.9%
66.6%
75.5%
88.1%
93.3%
95.8%
97.0%
98.6%
98.8%
99.1%
99.2%
99.6%
99.6%
99.6%
99.6%
99.7%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOO@N%

%

80.0%
5.0%
15.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

80.0%
85.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New Haven Emergency Response Ctr.

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

25511
577
62

o))

[cNolololoNoNolololololololoNolNololoeNoNolNolNoNoll el ]

26,158

%

97.5%
2.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.5%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, August 24, 2010

Answered/Transferred
# % Cum.
4 0.0%  0.0%

2656 21.4% 21.4%

4642 37.4% 58.8%

2605 21.0% 79.7%

1069 8.6%  88.3%

551  4.4%  92.8%

640 52%  97.9%

169  1.4%  99.3%

58 05%  99.7%

18 0.1%  99.9%

6 0.0%  99.9%

1 0.0%  99.9%

3 0.0%  100.0

0 0.0%  100.0

3 0.0%  100.0

1 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0
12,426

For Date Range From 4/1/2010 To 6/30/2010

30487

30487

Answered/Hung Up

#

2943
2506
3619
4249
3205
2387
4343
1648
629
294
105
69
42
36
36
23
10

%

11.3%
9.6%
13.8%
16.2%
12.3%
9.1%
16.6%
6.3%
2.4%
1.1%
0.4%
0.3%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.3%
20.8%
34.7%
50.9%
63.2%
72.3%
88.9%
95.2%
97.6%
98.7%
99.1%
99.4%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Received/Abandoned
# % Cum.
924  90.3% 90.3%
41 40%  94.3%
54 5.3%  99.6%
0 0.0%  99.6%
0 0.0%  99.6%
1 0.1%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
3 0.3%  100.0

1,023
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Fractile 911 Call Response Time Distribution

New London Police Department

Response
Times #

<= 0m 10s 3757  98.4%

<= 0m 20s 50
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4m0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7m 0s
<= 8m 0Os
<= 9m Os
<=10m 0s
<=11m0s
<=12m 0s
<=13mO0s
<=14m Os
<=15m 0s
<=16m 0s
<=17m0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

e} [eNololololNolNolololNololololololeloNelNoeloNeNolNolNolNoll N\l

w
[
o

Notes:

%

1.3%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered
Cum.

98.4%
99.7%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 28, 2010

Answered/Transferred
# % Cum.
0 0.0%  0.0%
13 12.0% 12.0%
32 296% 41.7%
29  26.9% 68.5%
13 12.0% 80.6%
7 6.5%  87.0%
9 8.3%  95.4%
2 1.9%  97.2%
1 0.9%  98.1%
1 0.9%  99.1%
0 0.0%  99.1%
0 0.0%  99.1%
0 0.0%  99.1%
0 0.0%  99.1%
0 0.0%  99.1%
1 0.9%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
108

For Date Range From 4/1/2010 To 6/30/2010

4131

4131

Answered/Hung Up

#

275
396
517
564
435
339
645
285
110
83
48
33
26
19
20
13

o) OO OO0 OO OOFRNOWO

w
N
o

%

7.2%
10.4%
13.5%
14.8%
11.4%

8.9%
16.9%

7.5%

2.9%

2.2%

1.3%

0.9%

0.7%

0.5%

0.5%

0.3%

0.2%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.2%
17.6%
31.1%
45.9%
57.3%
66.1%
83.0%
90.5%
93.4%
95.5%
96.8%
97.6%
98.3%
98.8%
99.3%
99.7%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Received/Abandoned
# % Cum.
56 94.9%  94.9%
3 5.1%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
59
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Fractile 911 Call Response Time Distribution

New Milford Police Department

Response
Times #

<= 0m 10s 2100
<= 0m 20s 16
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7m 0s
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12m0s
<=13mO0s
<=14m Os
<=15m 0s
<=16m 0s
<=17m0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

[eNoNololololololoNolololoNolNololoNolNoloNeNelNellolNoNolNo)

o

Tot. Counts: 2,116

Notes:

%

99.2%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

0
31
54
26
15

~

[cNololeoloNoNoleololololololNoNoloeNelNoeNolNolNoNol e

142

%

0.0%
21.8%
38.0%
18.3%
10.6%

4.9%

5.6%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
21.8%
59.9%
78.2%
88.7%
93.7%
99.3%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

2376

2376

Answered/Hung Up  Received/Abandoned

#

223
289
294
338
242
200
313
117
45
21

OOOOOOOI—‘OOOF—‘OOCA)\IOOI—‘-&'S\I

2,122

%

10.5%
13.6%
13.9%
15.9%
11.4%
9.4%
14.8%
5.5%
2.1%
1.0%
0.3%
0.5%
0.2%
0.0%
0.1%
0.3%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.5%
24.1%
38.0%
53.9%
65.3%
74.7%
89.5%
95.0%
97.1%
98.1%
98.4%
98.9%
99.1%
99.2%
99.3%
99.6%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOO&@

N
©

%

93.8%
6.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Newington Police Department

Response
Times #

<= 0m 10s 2270  97.9%

<= 0m 20s 41
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4m0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7m 0s
<= 8m 0Os
<= 9m Os
<=10m 0s
<=11m0s
<=12m 0s
<=13mO0s
<=14m Os
<=15m 0s
<=16m 0s
<=17m0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

w [eNololNololoNolololololololololeolNoNolNoelNoNeNoll JieleolNoll CNé|

N
g
©

Notes:

%

1.8%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered
Cum.

97.9%
99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, August 03, 2010

Answered/Transferred
# % Cum.
2 03%  0.3%

139  231% 23.5%
202 336% 57.1%
145 241% 81.2%
52 8.7%  89.9%
29 48%  94.7%
22 3.7%  98.3%
2 0.3%  98.7%
2 0.3%  99.0%
3 05%  99.5%
3 05%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
601

For Date Range From 4/1/2010 To 6/30/2010

2607

2607

Answered/Hung Up

#

180
234
330
372
273
186
387
155
69
41
29
11
10
12
12

w O OPFrRPOO0OO0OO0OO0OO0OOFrRF WU

N

%

7.8%
10.1%
14.2%
16.0%
11.8%

8.0%
16.7%

6.7%

3.0%

1.8%

1.3%

0.5%

0.4%

0.5%

0.5%

0.3%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.8%
17.9%
32.1%
48.1%
59.9%
67.9%
84.6%
91.3%
94.3%
96.0%
97.3%
97.8%
98.2%
98.7%
99.2%
99.5%
99.7%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Received/Abandoned
# % Cum.
56 93.3%  93.3%
1 1.7%  95.0%
3 5.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
60
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Fractile 911 Call Response Time Distribution

Newtown Police Department

Response
Times #

<= 0m 10s 1636  98.6%

<= 0m 20s 19
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4m0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7m 0s
<= 8m 0Os
<= 9m Os
<=10m 0s
<=11m0s
<=12m 0s
<=13mO0s
<=14m Os
<=15m 0s
<=16m 0s
<=17m0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

o [eNololNololoNolololNollololololNoNeNeNelNelolNoNololo ool ol N

=
al
©

Notes:

%

1.1%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.6%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

0
39
62
16

~

OO OO0 O0ODO0ODO0ODO0ODO0ODO0OO0OO0OO0OFRPROFRPROORFRPROOWO U

141

%

0.0%
27.7%
44.0%
11.3%

5.0%

3.5%

4.3%

2.1%

0.0%

0.0%

0.7%

0.0%

0.0%

0.7%

0.0%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
27.7%
71.6%
83.0%
87.9%
91.5%
95.7%
97.9%
97.9%
97.9%
98.6%
98.6%
98.6%
99.3%
99.3%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1833

1833

Answered/Hung Up  Received/Abandoned

#

132
177
143
170
117
138
302
161
101
68
31
19
14
17
16
14
13

o) OCOO0OOFRPFPORFRFWWOMWO

-
al
©

%

8.0%
10.7%
8.6%
10.2%
7.1%
8.3%
18.2%
9.7%
6.1%
4.1%
1.9%
1.1%
0.8%
1.0%
1.0%
0.8%
0.8%
0.5%
0.5%
0.2%
0.2%
0.1%
0.1%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%

Cum.

8.0%
18.6%
27.2%
37.5%
44.5%
52.9%
71.1%
80.8%
86.9%
91.0%
92.8%
94.0%
94.8%
95.8%
96.8%
97.6%
98.4%
98.9%
99.4%
99.6%
99.8%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOU‘Il\)%

w
©

%

82.1%
5.1%
12.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

82.1%
87.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

North Branford Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1012
47
12

o eNeolololololololoNolololoNoNololoNelNololNeNoNolNoelNoNoNo)

=
]
iRy

%

94.5%
4.4%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.5%
98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, August 26, 2010

Answered/Transferred
# % Cum.
0 0.0%  0.0%
52  335% 33.5%
58  37.4% 71.0%
27 17.4% 88.4%
8 5.2%  93.5%
0 0.0%  93.5%
6 3.9%  97.4%
2 13% 98.7%
0 0.0%  98.7%
0 0.0%  98.7%
0 0.0%  98.7%
1 0.6%  99.4%
0 0.0%  99.4%
1 0.6%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
155

For Date Range From 4/1/2010 To 6/30/2010

1238

1238

Answered/Hung Up

#

105
146
174
191
110
87
119
50
34
19

CoocoococoorRrRrRORNAMOGR B

I
o
N
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%

9.8%
13.6%
16.2%
17.8%
10.3%

8.1%
11.1%

4.7%

3.2%

1.8%

0.5%

0.9%

0.1%

0.5%

0.5%

0.4%

0.2%

0.1%

0.0%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.8%
23.4%
39.7%
57.5%
67.8%
75.9%
87.0%
91.7%
94.9%
96.6%
97.1%
98.0%
98.1%
98.6%
99.1%
99.4%
99.6%
99.7%
99.7%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Received/Abandoned
# % Cum.
55 79.7%  79.7%
6 8.7%  88.4%
7 10.1%  98.6%
0 0.0%  98.6%
0 0.0%  98.6%
0 0.0%  98.6%
1 1.4%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
69
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Fractile 911 Call Response Time Distribution

North Haven Emergency Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1886
17

w0 [eNeolololoNoNololololololoNoNololoNeloloNeNolNelNolNolNolNolNo]

[N
o
w

%

99.1%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, July 19, 2010

#

0
5
18
13

eNeololeoloNoNolololololeololoNoNoNall DlilelNollolNolNé RN RN|

al
©

%

0.0%
8.5%
30.5%
22.0%
11.9%
5.1%
11.9%
8.5%
0.0%
0.0%
0.0%
0.0%
1.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2010 To 6/30/2010

Cum.

0.0%
8.5%
39.0%
61.0%
72.9%
78.0%
89.8%
98.3%
98.3%
98.3%
98.3%
98.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

2052

2052

Answered/Hung Up  Received/Abandoned

#

108
183
244
364
270
192
288
106
46
27
11
11
10
10
12

w O0O0cO0cOoOrOoORrRORrROUERW

[N
o
w

%

5.7%
9.6%
12.8%
19.1%
14.2%
10.1%
15.1%
5.6%
2.4%
1.4%
0.6%
0.6%
0.5%
0.5%
0.6%
0.2%
0.5%
0.3%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.7%
15.3%
28.1%
47.2%
61.4%
71.5%
86.7%
92.2%
94.6%
96.1%
96.6%
97.2%
97.7%
98.3%
98.9%
99.1%
99.6%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

#
30

[ecNololololololololololololoNolloleololNelololelNolNolololNoNo o]

w
o

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Northwest CT Public Safety Communication Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

3924
23

w0 [eNeolololoNoNololololololoNoNololoNelNoloNeNelNelNolNolNolNolNo]

w
a1
w

%

99.3%
0.6%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

5
379
542
292
110

63
52
19

=
o

ES [eNeolololoNoNolololoNolNeloNoeNoll el il o iyJt]

[N

%

0.3%
25.6%
36.7%
19.8%

7.4%

4.3%

3.5%

1.3%

0.7%

0.2%

0.1%

0.0%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2010 To 6/30/2010

Cum.

0.3%
26.0%
62.7%
82.4%
89.9%
94.1%
97.6%
98.9%
99.6%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

4340

4340

Answered/Hung Up  Received/Abandoned

#

223
265
367
472
357
295
743
613
344
131
53
31
22

© OOCOO0COoOONOOCONRRREPWALRN

w
a1
w

%

5.6%
6.7%
9.3%
11.9%
9.0%
7.5%
18.8%
15.5%
8.7%
3.3%
1.3%
0.8%
0.6%
0.2%
0.4%
0.1%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.6%
12.3%
21.6%
33.6%
42.6%
50.1%
68.9%
84.4%
93.1%
96.4%
97.7%
98.5%
99.1%
99.2%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOO#OE

-
©

%

94.9%
0.0%
5.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.9%
94.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Norwalk Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred

#

7029
222
12

N eNeolololololololoNolololoNoNololoNelNololNeNoNolNoelNoNoNo)

N
o
@

%

96.8%
3.1%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

0
56
122
59
26
21

N
N

eNolololoNoNolololololeNall ielNelelNolNololNoO NNl

321

%

0.0%
17.4%
38.0%
18.4%

8.1%

6.5%

6.9%

1.9%

1.6%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
17.4%
55.5%
73.8%
81.9%
88.5%
95.3%
97.2%
98.8%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

8587

8587

Answered/Hung Up  Received/Abandoned

#

595
709
641
646
532
469
1267
842
489
318
173
122
91
83
100
58
40
26
22
15
10

NNWRFRORFRP MR

~
N
(2]
w

%

8.2%
9.8%
8.8%
8.9%
7.3%
6.5%
17.4%
11.6%
6.7%
4.4%
2.4%
1.7%
1.3%
1.1%
1.4%
0.8%
0.6%
0.4%
0.3%
0.2%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

8.2%
18.0%
26.8%
35.7%
43.0%
49.5%
66.9%
78.5%
85.2%
89.6%
92.0%
93.7%
94.9%
96.1%
97.4%
98.2%
98.8%
99.1%
99.4%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

#
291

PO OO0 O OO ORPROO0ODODODODODODO0ODODO0ODODODODODOOO 0N

308

%

94.5%
1.3%
2.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.3%

Cum.

94.5%
95.8%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.7%
98.7%
98.7%
98.7%
98.7%
98.7%
98.7%
98.7%
98.7%
100.0
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Fractile 911 Call Response Time Distribution

Norwich Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred

#

4775
135
10

© eNolololololololoNolololoNoNololoNelololNeNoeNelNolNoNeN ol

»
N
=

%

97.0%
2.71%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.0%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

14
713
385
174

71

24

40

16

S [eNeolololoNoNololoNolNoeNeNoeNoll SRl i i i CRLN|

=
a1

%

1.0%
49.1%
26.5%
12.0%
4.9%
1.7%
2.8%
1.1%
0.5%
0.1%
0.1%
0.1%
0.1%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

1.0%
50.1%
76.6%
88.6%
93.5%
95.1%
97.9%
99.0%
99.4%
99.6%
99.7%
99.7%
99.8%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

5503

5503

Answered/Hung Up  Received/Abandoned

#

378
545
595
590
417
366
923
490
251
148
68
53
21
15
25
17

OO OO OOPFrOoOcOoONMNNOLAO

__J>
©
N
[y

%

7.7%
11.1%
12.1%
12.0%

8.5%

7.4%
18.8%
10.0%

5.1%

3.0%

1.4%

1.1%

0.4%

0.3%

0.5%

0.3%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.7%
18.8%
30.8%
42.8%
51.3%
58.7%
77.5%
87.5%
92.6%
95.6%
97.0%
98.0%
98.5%
98.8%
99.3%
99.6%
99.7%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
149

[ecNololololololololololololoNolloleloelNelollololNolNolo oo lNepiepl

[
[o)]
-

%

92.5%
3.7%
3.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.5%
96.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Old Saybrook Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

723
14

[eNeololololNoNololololololoNoNololoNelNoelNolNeNololNolNo NNl

]
w
©

%

98.0%
1.9%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.0%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, September 03, 2010

Answered/Transferred
# % Cum.
0 0.0%  0.0%
1 59%  5.9%
0 0.0%  5.9%
3 17.6% 23.5%
4 235% 47.1%
1 5.9%  52.9%
6 35.3% 88.2%
0 0.0%  88.2%
1 59%  94.1%
0 0.0% 94.1%
1 5.9%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
17

For Date Range From 4/1/2010 To 6/30/2010

795

795

Answered/Hung Up

#

29
30
43
42
37
64
211
94
48
29
20
20
19
7
16
10

NOOFRPROOOFRORMEF WO

738

%

3.9%
4.1%
5.8%
5.7%
5.0%
8.7%
28.6%
12.7%
6.5%
3.9%
2.7%
2.7%
2.6%
0.9%
2.2%
1.4%
0.8%
0.4%
0.1%
0.5%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.3%

Cum.

3.9%
8.0%
13.8%
19.5%
24.5%
33.2%
61.8%
74.5%
81.0%
85.0%
87.7%
90.4%
93.0%
93.9%
96.1%
97.4%
98.2%
98.6%
98.8%
99.3%
99.5%
99.5%
99.6%
99.6%
99.6%
99.6%
99.7%
99.7%
99.7%
100.0

Received/Abandoned
# % Cum.
10 71.4%  71.4%
1 7.1%  78.6%
3 21.4%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

=
~
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Fractile 911 Call Response Time Distribution

Orange Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred

#

1387
26

e [eNeolololoNoNololololololoNoNololoNeloloNeNolNelNolNolNolNolNo]

=
ey
w

%

98.2%
1.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

0
60
150
140
69
46

S
N

eNolololoNoNololololololNoNol lelelNeNoll el e

519

%

0.0%
11.6%
28.9%
27.0%
13.3%

8.9%

8.1%

1.5%

0.4%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
11.6%
40.5%
67.4%
80.7%
89.6%
97.7%
99.2%
99.6%
99.6%
99.8%
99.8%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1563

1563

Answered/Hung Up  Received/Abandoned

#

103
147
151
222
190
143
218
99
44
32
17
18

P OOO0OO0OO0OO0OO0OORrRROORFR,NPF,WNO

-
N
-
w

%

7.3%
10.4%
10.7%
15.7%
13.4%
10.1%
15.4%

7.0%

3.1%

2.3%

1.2%

1.3%

0.6%

0.5%

0.2%

0.1%

0.5%

0.1%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

Cum.

7.3%
17.7%
28.4%
44.1%
57.5%
67.7%
83.1%
90.1%
93.2%
95.5%
96.7%
97.9%
98.5%
99.0%
99.2%
99.3%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#

33
0

1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

34

%

97.1%
0.0%
2.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.1%
97.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Plainville Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1241
19

I N eolololoNoNololololololoNoNoleoloNelNoelNolNeNololNolNo ool

=
N
[o2]
(3]

%

98.1%
1.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

98.1%
99.6%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%

100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

For Date Range From 4/1/2010 To 6/30/2010

Answered/Transferred
# % Cum.
0 0.0%  0.0%
84  191% 19.1%

109 24.8% 44.0%
73 16.6% 60.6%
50  11.4% 72.0%
33 75%  79.5%
68  155%  95.0%
13 3.0%  97.9%
1 0.2%  98.2%
1 0.2%  98.4%
1 0.2%  98.6%
1 0.2%  98.9%
0 0.0%  98.9%
1 0.2%  99.1%
0 0.0%  99.1%
0 0.0%  99.1%
0 0.0%  99.1%
0 0.0%  99.1%
0 0.0%  99.1%
0 0.0%  99.1%
0 0.0%  99.1%
0 0.0%  99.1%
0 0.0%  99.1%
0 0.0%  99.1%
0 0.0%  99.1%
0 0.0%  99.1%
0 0.0%  99.1%
0 0.0%  99.1%
0 0.0%  99.1%
4 0.9%  100.0
439

1568

1568

Answered/Hung Up  Received/Abandoned

#

111
107
108
114
82
63
200
91
53
48
50
51
53
35
39
20

NP OPFRPORFRPORFRPREFEFNWO OO

=
nN
[e2]
ol

%

8.8%
8.5%
8.5%
9.0%
6.5%
5.0%
15.8%
7.2%
4.2%
3.8%
4.0%
4.0%
4.2%
2.8%
3.1%
1.6%
0.6%
0.7%
0.5%
0.2%
0.2%
0.1%
0.1%
0.0%
0.1%
0.0%
0.1%
0.0%
0.1%
0.6%

Cum.

8.8%
17.2%
25.8%
34.8%
41.3%
46.2%
62.1%
69.2%
73.4%
77.2%
81.2%
85.2%
89.4%
92.2%
95.3%
96.8%
97.5%
98.2%
98.7%
98.9%
99.1%
99.1%
99.2%
99.2%
99.3%
99.3%
99.4%
99.4%
99.4%

100.0

#

110
1

3
0
0
0
0
0
0
0
0
2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

20
136

%

80.9%
0.7%
2.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
14.7%

Cum.

80.9%
81.6%
83.8%
83.8%
83.8%
83.8%
83.8%
83.8%
83.8%
83.8%
83.8%
85.3%
85.3%
85.3%
85.3%
85.3%
85.3%
85.3%
85.3%
85.3%
85.3%
85.3%
85.3%
85.3%
85.3%
85.3%
85.3%
85.3%
85.3%

100.0
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Fractile 911 Call Response Time Distribution

Plymouth Police Department

Response
Times #

<= 0m 10s 922
<= 0m 20s 14
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

[eNeolololoNoNololololololoNoNoleoloNelNoelNolNeNolNolNollolNololl V]

©
w
©

Notes:

%

98.3%
1.5%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.3%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

0
19
52
37
11

w

[eNeololololNoNolololNolololoNoNolNeNelelNoelNolNoll VNI

136

%

0.0%
14.0%
38.2%
27.2%

8.1%

2.2%

6.6%

2.2%

1.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred

Cum.

0.0%
14.0%
52.2%
79.4%
87.5%
89.7%
96.3%
98.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1066

1066

Answered/Hung Up  Received/Abandoned

#

46
54
63
89
84
77
160
83
74
49
43
28
28
13
20
12

SN

POORFRPROOOORrR,KFUION

938

%

4.9%
5.8%
6.7%
9.5%
9.0%
8.2%
17.1%
8.8%
7.9%
5.2%
4.6%
3.0%
3.0%
1.4%
2.1%
1.3%
0.4%
0.2%
0.0%
0.5%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.1%

Cum.

4.9%
10.7%
17.4%
26.9%
35.8%
44.0%
61.1%
69.9%
77.8%
83.0%
87.6%
90.6%
93.6%
95.0%
97.1%
98.4%
98.8%
99.0%
99.0%
99.6%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%

100.0

#

29
0

2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

31

%

93.5%
0.0%
6.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.5%
93.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Putnam Police & Fire Communications Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

505
34

[eNeolololoNoNololololololoNoNoleoloNelNoelNolNeNolNolNollolNololl V]

al
s
hary

%

93.3%
6.3%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.3%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, August 26, 2010

Answered/Transferred
# % Cum.
0 0.0%  0.0%
8 19.5%  19.5%
16 39.0% 58.5%
11 26.8% 85.4%
2 49%  90.2%
1 24%  92.7%
3 7.3%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

N
hary

For Date Range From 4/1/2010 To 6/30/2010

Answered/Hung Up

#

42
60
66
72
66
48
102
42
14

OO O0OO0OO0ODO0OO0OOORFRPFPOFPROWWEFNO WO

541

%

7.8%
11.1%
12.2%
13.3%
12.2%

8.9%
18.9%

7.8%

2.6%

1.5%

0.6%

1.1%

0.4%

0.2%

0.6%

0.6%

0.0%

0.2%

0.0%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.8%
18.9%
31.1%
44.4%
56.6%
65.4%
84.3%
92.1%
94.6%
96.1%
96.7%
97.8%
98.2%
98.3%
98.9%
99.4%
99.4%
99.6%
99.6%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Received/Abandoned

#

OOOOOOOOOOOOOOOOOOOOOOOOOOONNB

N
(o))

%

84.6%
7.7%
7.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

84.6%
92.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Quinebaug Valley Emergency Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

7706
58

[eNeolololololololoNolololoNolNololelNoeNoelNolNoNeNololo N leol

o

7,772

%

99.2%
0.7%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

For Date Range From 4/1/2010 To 6/30/2010

Answered/Transferred
# % Cum.
5 01%  0.1%

439  12.9% 13.0%
1186 34.7%  47.7%
986 28.9% 76.6%
378 11.1% 87.7%
181  53% 93.0%
160 4.7%  97.7%
49 14%  99.1%
11 0.3%  99.4%
5 0.1%  99.6%
7 0.2%  99.8%
1 0.0%  99.8%
1 0.0%  99.9%
2 0.1%  99.9%
1 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
2 0.1%  100.0
3,414

8683

8683

Answered/Hung Up  Received/Abandoned

#

637
688
868
1474
1101
695
1130
480
308
144
80
45
17
13
22
15
13

ONPFPFPWONPEF U N O

w

7,772

%

8.2%
8.9%
11.2%
19.0%
14.2%
8.9%
14.5%
6.2%
4.0%
1.9%
1.0%
0.6%
0.2%
0.2%
0.3%
0.2%
0.2%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

8.2%
17.0%
28.2%
47.2%
61.3%
70.3%
84.8%
91.0%
95.0%
96.8%
97.9%
98.4%
98.6%
98.8%
99.1%
99.3%
99.5%
99.6%
99.7%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

#
207

[eNoNoh eololNololololololoNololololelNollolNoNolNolNoll e O]

N
w

238

%

87.0%
1.3%
1.3%
0.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%
0.0%
0.0%
0.0%
9.7%

Cum.

87.0%
88.2%
89.5%
89.5%
89.9%
89.9%
89.9%
89.9%
89.9%
89.9%
89.9%
89.9%
89.9%
89.9%
89.9%
89.9%
89.9%
89.9%
89.9%
89.9%
89.9%
89.9%
89.9%
89.9%
89.9%
90.3%
90.3%
90.3%
90.3%

100.0
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Fractile 911 Call Response Time Distribution

Redding Emergency Comm. Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

637
65

[eNeolololoNoNololololololoNoNololoNelNoloNeNelNelNolNolNolNolNo]

~
o
o

%

90.0%
9.2%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

90.0%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

0
5
16
12

eNololNeoloNoNolololololeololoNoNeNeleNoNoll ol CRNNE) JOV)

al
ey

%

0.0%
9.8%
31.4%
23.5%
5.9%
9.8%
13.7%
3.9%
0.0%
2.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2010 To 6/30/2010

Cum.

0.0%
9.8%
41.2%
64.7%
70.6%
80.4%
94.1%
98.0%
98.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

55
97
104
111
79
80
99
41
14

OO O0OO0OO0OO0OOORFRRFPOFRPROOWNNWE OO

708

%

7.8%
13.7%
14.7%
15.7%
11.2%
11.3%
14.0%

5.8%

2.0%

1.1%

0.8%

0.1%

0.4%

0.3%

0.3%

0.4%

0.0%

0.0%

0.1%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.8%
21.5%
36.2%
51.8%
63.0%
74.3%
88.3%
94.1%
96.0%
97.2%
98.0%
98.2%
98.6%
98.9%
99.2%
99.6%
99.6%
99.6%
99.7%
99.7%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOONN%

~
=

%

90.2%
4.9%
4.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

90.2%
95.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Ridgefield Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred

#

1475
31

[eNeolololololololoNolololoNolNololeolNoNolNloNeNeNelNolNolNoll V)

o

1,508

%

97.8%
2.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, July 19, 2010

#

17
287
123

52

18

10

OO0 O0OO0OO0ODO0ODO0ODO0ODO0ODO0ODO0OO0OO0OFRPROOFRPROONNDMO

525

%

3.2%
54.7%
23.4%

9.9%

3.4%

1.9%

1.5%

0.8%

0.4%

0.4%

0.0%

0.0%

0.2%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

3.2%
57.9%
81.3%
91.2%
94.7%
96.6%
98.1%
98.9%
99.2%
99.6%
99.6%
99.6%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1798

1798

Answered/Hung Up  Received/Abandoned

#

157
228
255
232
136
112
193
79
45
19
19
12

OO O0OO0OORFRPROOOOOFrRRWWhoNN

1,508

%

10.4%
15.1%
16.9%
15.4%
9.0%
7.4%
12.8%
5.2%
3.0%
1.3%
1.3%
0.8%
0.1%
0.1%
0.3%
0.3%
0.2%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.4%
25.5%
42.4%
57.8%
66.8%
74.3%
87.1%
92.3%
95.3%
96.6%
97.8%
98.6%
98.7%
98.9%
99.2%
99.5%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOO\)O\)%

D
©

%

91.3%
4.3%
4.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

91.3%
95.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Rocky Hill Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1521
68

eNeolololololololoNolololoNolololoNelNolNoeNeNelNelNolNoNo RN

o

1,596

%

95.3%
4.3%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.3%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

0
57
48

N
N

ecNololeoloNoNolololololeololoNoNeNelelNoNolNoall VN NNyt o))

143

%

0.0%
39.9%
33.6%
15.4%

4.2%

2.1%

2.8%

0.7%

1.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2010 To 6/30/2010

Cum.

0.0%
39.9%
73.4%
88.8%
93.0%
95.1%
97.9%
98.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1794

1794

Answered/Hung Up  Received/Abandoned

#

178
223
210
161
135
106
275
162
75
20

OO OO0 O0O OO0 OWORFrROMOOU NOWO

1,596

%

11.2%
14.0%
13.2%
10.1%
8.5%
6.6%
17.2%
10.2%
4.7%
1.3%
0.5%
0.5%
0.4%
0.3%
0.6%
0.3%
0.4%
0.1%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.2%
25.1%
38.3%
48.4%
56.8%
63.5%
80.7%
90.9%
95.6%
96.8%
97.3%
97.8%
98.2%
98.6%
99.1%
99.4%
99.7%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOQ\)O&>

<
N

%

95.3%
0.0%
4.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.3%
95.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Seymour Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

876
13

eNeolololoNoNololololololoNoNoleoloNelNoelNoNeNolNolNololNololv]

©
o]
N

%

98.2%
1.5%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.2%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, August 10, 2010

Answered/Transferred
# % Cum.
1 03%  0.3%

107 27.2% 27.4%
169  42.9% 70.3%
69 175% 87.8%
25 6.3%  94.2%
9 23%  96.4%
10 25%  99.0%
1 0.3%  99.2%
1 0.3%  99.5%
0 0.0%  99.5%
1 0.3%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
1 0.3%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
394

For Date Range From 4/1/2010 To 6/30/2010

954

954

Answered/Hung Up

#

23
62
104
109
113
88
168
104
49
26
12

OO O0OO0OPFrRPROOO0OO0OOFrRORFRPFOWOWM~OWOO

892

%

2.6%
7.0%
11.7%
12.2%
12.7%
9.9%
18.8%
11.7%
5.5%
2.9%
1.3%
1.0%
0.9%
0.4%
1.0%
0.0%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%

Cum.

2.6%
9.5%
21.2%
33.4%
46.1%
55.9%
74.8%
86.4%
91.9%
94.8%
96.2%
97.2%
98.1%
98.5%
99.6%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0

Received/Abandoned
# % Cum.
23 100.0  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
23
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Fractile 911 Call Response Time Distribution

Shelton Police Department

Response
Times #

<= 0m 10s 2443
<= 0m 20s 41
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

S [eNeolololoNoNololololololoNoNololeNelNoelNolNoNolololo ool

N
©
©

Notes:

%

98.2%
1.6%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.2%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

49
412
273
121

49

21

26

eNolololoNoNololoNolNeol e lolNoelNelNeNoll i el iNe))

961

%

5.1%
42.9%
28.4%
12.6%

5.1%

2.2%

2.7%

0.6%

0.1%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred

Cum.

5.1%
48.0%
76.4%
89.0%
94.1%
96.3%
99.0%
99.6%
99.7%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

2802

2802

Answered/Hung Up  Received/Abandoned

#

138
315
470
446
294
230
343
138
36
23
12
13

OO OO O0OOFRPFPFONOMNWEFOOOLOADN

N
ey
o]
©

%

5.5%
12.7%
18.9%
17.9%
11.8%

9.2%
13.8%

5.5%

1.4%

0.9%

0.5%

0.5%

0.1%

0.2%

0.3%

0.2%

0.0%

0.1%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

5.5%
18.2%
37.1%
55.0%
66.8%
76.1%
89.9%
95.4%
96.9%
97.8%
98.3%
98.8%
98.9%
99.0%
99.4%
99.6%
99.6%
99.8%
99.8%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOhNg

~
[y

%

91.5%
2.8%
5.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

91.5%
94.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Simsbury Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1282
35

w [eNeolololoNoNololololololoNoNololoNollololeNoNoNeNol S ilelNé)]

=
N
w

%

96.9%
2.6%
0.4%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.9%
99.5%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 28, 2010

Answered/Transferred
# % Cum.
0 0.0%  0.0%
4 11.4% 11.4%
13 37.1% 48.6%
4 11.4%  60.0%
4 11.4%  71.4%
1 29%  74.3%
5 14.3%  88.6%
2 57%  94.3%
1 29%  97.1%
0 0.0% 97.1%
1 2.9%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
35

For Date Range From 4/1/2010 To 6/30/2010

1677

1677

Answered/Hung Up

#

181
142
146
121
98
71
180
98
67
45
36
28
25
21
27
12

POORFRPOORFRRFPEFPEFENWOWOD

=
w
N
w

%

13.7%
10.7%
11.0%
9.1%
7.4%
5.4%
13.6%
7.4%
5.1%
3.4%
2.7%
2.1%
1.9%
1.6%
2.0%
0.9%
0.5%
0.6%
0.2%
0.2%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.1%

Cum.

13.7%
24.4%
35.4%
44.6%
52.0%
57.4%
71.0%
78.4%
83.4%
86.8%
89.6%
91.7%
93.6%
95.2%
97.2%
98.1%
98.6%
99.2%
99.4%
99.5%
99.6%
99.7%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
100.0

Received/Abandoned
# % Cum.
190 91.3% 91.3%
6 29%  94.2%
12 5.8%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

208
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Fractile 911 Call Response Time Distribution

South Central Emergency Comm. Ctr.

Response
Times #

<= 0m 10s 1828
<= 0m 20s 24
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

0 eNeolololoNoNololololololoNoNoleoloNelNoelNoNeNolNolNololNololv]

[N

Notes:

%

98.5%
1.3%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered
Cum.

98.5%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, August 04, 2010

Answered/Transferred
# % Cum.
0 0.0%  0.0%
15 10.1% 10.1%
35  23.6% 33.8%
39 26.4% 60.1%
30 203% 80.4%
11 74%  87.8%
16 10.8% 98.6%
0 0.0%  98.6%
1 0.7%  99.3%
0 0.0%  99.3%
1 0.7%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
148

For Date Range From 4/1/2010 To 6/30/2010

1895

1895

Answered/Hung Up

#

35
41
43
79
155
201
673
370
128
51
18

w OrOOOCOCOOCORRNONOU®O©®EY

[N
a1
al

%

1.9%
2.2%
2.3%
4.3%
8.4%
10.8%
36.3%
19.9%
6.9%
2.7%
1.0%
0.9%
0.4%
0.5%
0.3%
0.5%
0.1%
0.3%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%

Cum.

1.9%

4.1%

6.4%

10.7%
19.0%
29.9%
66.1%
86.1%
93.0%
95.7%
96.7%
97.6%
98.1%
98.5%
98.8%
99.3%
99.4%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

100.0

Received/Abandoned
# % Cum.
8 88.9%  88.9%
1 11.1%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

9
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Fractile 911 Call Response Time Distribution

South Windsor Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1567
16

[eNeolololololololoNolololoNolNololeoloNoloNeNeNelNolNoNoNo)

o

1,583

%

99.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, August 11, 2010

Answered/Transferred
# % Cum.
0 0.0%  0.0%
66  26.9% 26.9%

108 441% 71.0%
39 159% 86.9%
11 45%  91.4%
8 33%  94.7%
7 29%  97.6%
3 12%  98.8%
3 12%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
245

For Date Range From 4/1/2010 To 6/30/2010

1824

1824

Answered/Hung Up

#

104
151
165
177
165
117
265
130
71
61
21
23
19
13
23
18
17
16
11

OO OO ORrOFrr VN

[ERN

1,583

%

6.6%
9.5%
10.4%
11.2%
10.4%
7.4%
16.7%
8.2%
4.5%
3.9%
1.3%
1.5%
1.2%
0.8%
1.5%
1.1%
1.1%
1.0%
0.7%
0.3%
0.6%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

6.6%
16.1%
26.5%
37.7%
48.1%
55.5%
72.3%
80.5%
85.0%
88.8%
90.1%
91.6%
92.8%
93.6%
95.1%
96.2%
97.3%
98.3%
99.0%
99.2%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

Received/Abandoned
# % Cum.
54 100.0  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
54
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Fractile 911 Call Response Time Distribution

Southbury Public Safety

Response
Times #

<= 0m 10s 1103
<= 0m 20s 102
<= 0m 30s 14
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

N eNeolololololololoNolololoNoNololoNelNololNeNoNolNoelNoNoNo)

=
[y
©

Notes:

%

90.5%
8.4%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

90.5%
98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

0
3
16

OOOOOOOOOOOOOOOI—‘OOOOOI\)H-&C&J@B

IS
©

%

0.0%
6.1%
32.7%
26.5%
12.2%
6.1%
8.2%
2.0%
4.1%
0.0%
0.0%
0.0%
0.0%
0.0%
2.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred

Cum.

0.0%
6.1%
38.8%
65.3%
77.6%
83.7%
91.8%
93.9%
98.0%
98.0%
98.0%
98.0%
98.0%
98.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1346

1346

Answered/Hung Up  Received/Abandoned

#

94
111
101
132
110
114
233
131

77
40

17

10

7

N
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%

7.7%
9.1%
8.3%
10.8%
9.0%
9.4%
19.1%
10.7%
6.3%
3.3%
1.4%
0.8%
0.6%
0.4%
0.9%
0.6%
0.4%
0.2%
0.2%
0.0%
0.2%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%

Cum.

7.7%
16.8%
25.1%
35.9%
45.0%
54.3%
73.4%
84.2%
90.5%
93.8%
95.2%
96.0%
96.6%
97.0%
97.9%
98.4%
98.9%
99.1%
99.3%
99.3%
99.4%
99.5%
99.5%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%

100.0

#

30
3
20
0

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

53

%

56.6%
5.7%
37.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

56.6%
62.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Southington Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred

#

2753
20

[eNeolololololololoNolololoNolNololeolNoNolNloNeNeNelNolNolNoll V)

o

2,775

%

99.2%
0.7%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

0
223
353
168

59
32
41
12

SN
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%

0.0%
24.8%
39.2%
18.7%

6.6%

3.6%

4.6%

1.3%

0.4%

0.1%

0.1%

0.3%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
24.8%
64.0%
82.7%
89.2%
92.8%
97.3%
98.7%
99.1%
99.2%
99.3%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

3031

3031

Answered/Hung Up  Received/Abandoned

#

228
280
243
319
267
196
427
307
189
114
51
40
25
19
27
10

rooorooNnRkRrNMNRB®©

2,774

%

8.2%
10.1%
8.8%
11.5%
9.6%
7.1%
15.4%
11.1%
6.8%
4.1%
1.8%
1.4%
0.9%
0.7%
1.0%
0.4%
0.3%
0.4%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

8.2%
18.3%
27.1%
38.6%
48.2%
55.2%
70.6%
81.7%
88.5%
92.6%
94.5%
95.9%
96.8%
97.5%
98.5%
98.8%
99.1%
99.5%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#

44
1

3
0
1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

49

%

83.0%
1.9%
5.7%
0.0%
1.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

83.0%
84.9%
90.6%
90.6%
92.5%
92.5%
92.5%
92.5%
92.5%
92.5%
92.5%
92.5%
92.5%
92.5%
92.5%
92.5%
92.5%
92.5%
92.5%
92.5%
92.5%
92.5%
92.5%
92.5%
92.5%
92.5%
92.5%
92.5%
92.5%
92.5%
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Fractile 911 Call Response Time Distribution

Stamford Emergency Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

11155
706
140

15
10

[cNolololoNolNololoNolololoNoeNolNolNolNoNoll i lie el

o

12,040

%

92.6%
5.9%
1.2%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.6%
98.5%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

For Date Range From 4/1/2010 To 6/30/2010

Answered/Transferred
# % Cum.
1 02%  0.2%

128 25.8% 26.0%
133 26.8% 52.7%
76 153% 68.0%
40 8.0%  76.1%
27 54%  815%
56 11.3% 92.8%
24 48%  97.6%
5 1.0%  98.6%
2 0.4%  99.0%
1 0.2%  99.2%
0 0.0%  99.2%
1 0.2%  99.4%
0 0.0%  99.4%
2 04%  99.8%
0 0.0%  99.8%
1 0.2%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
497

15909

15909

Answered/Hung Up  Received/Abandoned

#

2313
1421
1136
1344
998
888
1847
849
433
240
140
97
76
52
82
43
28
15
15

%

19.2%
11.8%
9.4%
11.2%
8.3%
7.4%
15.3%
7.1%
3.6%
2.0%
1.2%
0.8%
0.6%
0.4%
0.7%
0.4%
0.2%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

19.2%
31.0%
40.4%
51.6%
59.9%
67.3%
82.6%
89.7%
93.3%
95.2%
96.4%
97.2%
97.8%
98.3%
99.0%
99.3%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

745
86
202
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1,085

%

68.7%
7.9%
18.6%
0.6%
0.2%
0.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%
0.1%
0.2%
0.1%
0.0%
0.1%
0.1%
0.0%
0.2%
0.0%
0.0%
0.2%
0.1%
0.0%
0.0%
0.0%
0.1%
2.3%

Cum.

68.7%
76.6%
95.2%
95.9%
96.0%
96.0%
96.4%
96.4%
96.4%
96.4%
96.4%
96.6%
96.6%
96.7%
96.9%
97.0%
97.0%
97.1%
97.1%
97.1%
97.3%
97.3%
97.3%
97.5%
97.6%
97.6%
97.6%
97.6%
97.7%
100.0
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Fractile 911 Call Response Time Distribution

Stonington Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1294
18
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%

98.3%
1.4%
0.3%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.3%
99.6%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

Answered/Transferred
# % Cum.
0 0.0%  0.0%
67 27.8% 27.8%
88  365% 64.3%
46 19.1% 83.4%
13 54%  88.8%
6 25%  91.3%
14 58%  97.1%
4 1.7%  98.8%
1 0.4%  99.2%
1 04%  99.6%
0 0.0%  99.6%
1 04%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
241

For Date Range From 4/1/2010 To 6/30/2010

1434

1434

Answered/Hung Up  Received/Abandoned

#

91
132
148
171
140
102
210

86

52

34

32

27

18

10

22

18

w OO OO0 OOCOOMMNOOO®
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%

6.9%
10.0%
11.2%
13.0%
10.6%

7.7%
15.9%

6.5%

3.9%

2.6%

2.4%

2.1%

1.4%

0.8%

1.7%

1.4%

0.6%

0.5%

0.2%

0.3%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.9%
16.9%
28.2%
41.2%
51.8%
59.5%
75.5%
82.0%
86.0%
88.5%
91.0%
93.0%
94.4%
95.1%
96.8%
98.2%
98.8%
99.2%
99.4%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOO#F—‘B

N
(3]

%

80.0%
4.0%
16.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

80.0%
84.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Stratford Emergency Communications Ctr.

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

4968
47
10

f=) eNeolololololololoNolololoNoNololoNelNololNeNoNolNoelNoNoNo)

[$)]
N
[$;]

%

98.9%
0.9%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.9%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

1
114
199

65
23

[y
(6]

OOOOOOOOOOOOOOOOOOHOOAI\)B

444

%

0.2%
25.7%
44.8%
14.6%

5.2%

3.4%

4.5%

0.5%

0.9%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2010 To 6/30/2010

Cum.

0.2%
25.9%
70.7%
85.4%
90.5%
93.9%
98.4%
98.9%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

5607

5607

Answered/Hung Up  Received/Abandoned

#

615
659
613
632
434
320
743
458
219
122
66
36
28
16
26
17

° OO OO ORFrROWREFREFM~OUO

(%]
N
(3]

%

12.2%
13.1%
12.2%
12.6%
8.6%
6.4%
14.8%
9.1%
4.4%
2.4%
1.3%
0.7%
0.6%
0.3%
0.5%
0.3%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

12.2%
25.4%
37.6%
50.1%
58.8%
65.1%
79.9%
89.0%
93.4%
95.8%
97.1%
97.9%
98.4%
98.7%
99.2%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
134

w

[eNolololololololololollololNolollolelelolloleNolNolololNoNolNé)|

142

%

94.4%
2.1%
3.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.4%
96.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Suffield Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred

#

906
41

[eNeololololNoNololololololoNoNoleleNelNoelNolNoNolololNo ol e

©
a1
N

%

95.2%
4.3%
0.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.2%
99.5%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

0
43
49
15
11

SN

[eNeololololNoNolololNolololoNoNololoNoNol ielNelNJo N

131

%

0.0%
32.8%
37.4%
11.5%

8.4%

3.1%

3.8%

2.3%

0.0%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
32.8%
70.2%
81.7%
90.1%
93.1%
96.9%
99.2%
99.2%
99.2%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1089

1089

Answered/Hung Up  Received/Abandoned

#

56
88
143
193
129
96
152
39
23

OO OO0 O0OOOO0OORFrROFRLRNNUONDEDMON

952

%

5.9%
9.2%
15.0%
20.3%
13.6%
10.1%
16.0%
4.1%
2.4%
0.7%
0.5%
0.4%
0.4%
0.2%
0.5%
0.2%
0.2%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.9%
15.1%
30.1%
50.4%
64.0%
74.1%
90.0%
94.1%
96.5%
97.3%
97.8%
98.2%
98.6%
98.8%
99.4%
99.6%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOO@NB

w
ol

%

71.4%
5.7%
22.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

71.4%
77.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Thomaston Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

478
13

[eNeololololNoNololololololoNoNololoNelNoelNolNeNololNolNo NNl

IS
©
N

%

97.2%
2.6%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.2%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, August 03, 2010

Answered/Transferred
# % Cum.
0 0.0%  0.0%
3 5.6%  5.6%
12 222% 27.8%
17  315% 59.3%
4 74%  66.7%
8 14.8% 81.5%
6 11.1%  92.6%
1 1.9%  94.4%
2 37%  98.1%
0 0.0%  98.1%
0 0.0%  98.1%
1 1.9%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
54

For Date Range From 4/1/2010 To 6/30/2010

533

533

Answered/Hung Up

#

19
32
53
68
60
44
114
33
16

OOOOOOOOOOE—‘E—‘NOO-&B#W\I\I@

492

%

3.9%
6.5%
10.8%
13.8%
12.2%
8.9%
23.2%
6.7%
3.3%
1.2%
1.4%
1.4%
1.6%
0.8%
2.0%
0.8%
0.6%
0.4%
0.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

3.9%
10.4%
21.1%
35.0%
47.2%
56.1%
79.3%
86.0%
89.2%
90.4%
91.9%
93.3%
94.9%
95.7%
97.8%
98.6%
99.2%
99.6%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Received/Abandoned
# % Cum.
8 66.7%  66.7%
0 0.0%  66.7%
4 33.3%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
12
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Fractile 911 Call Response Time Distribution

Tolland County Mutual Aid Dispatch Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

7943
155
23

[cNololololNoNololoNolololololNoloNeloNolNoelNelNeNolNolNo o)

o

8,121

%

97.8%
1.9%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.8%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

For Date Range From 4/1/2010 To 6/30/2010

Answered/Transferred
# % Cum.
29 0.8%  0.8%

1173 33.4% 34.2%
1321 37.6% 71.9%
546 15.6% 87.4%
197 56% 93.0%
101 2.9% 95.9%
104 3.0% 98.9%
23 0.7%  99.5%
6 02%  99.7%
6 0.2%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
1 0.0%  99.9%
1 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
1 0.0%  100.0
3,509

9008

9008

Answered/Hung Up  Received/Abandoned

#

632
906
1680
1850
1033
630
822
260
102
57
35
18
22
11
16
16
11

NOOFRPRORFRPFPEFENEFEWRAW

8,120

%

7.8%
11.2%
20.7%
22.8%
12.7%

7.8%
10.1%

3.2%

1.3%

0.7%

0.4%

0.2%

0.3%

0.1%

0.2%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.8%
18.9%
39.6%
62.4%
75.1%
82.9%
93.0%
96.2%
97.5%
98.2%
98.6%
98.8%
99.1%
99.2%
99.4%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

#
210

alelololololololololollolololololeloelNololololNo ool oo N

226

%

87.9%
2.9%
3.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%

Cum.

87.9%
90.8%
94.1%
94.1%
94.1%
94.1%
94.1%
94.1%
94.1%
94.1%
94.1%
94.1%
94.1%
94.1%
94.1%
94.1%
94.1%
94.1%
94.1%
94.1%
94.1%
94.1%
94.1%
94.1%
94.1%
94.1%
94.1%
94.1%
94.1%
94.6%
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Fractile 911 Call Response Time Distribution

Torrington Police Department

Response
Times #

<= 0m 10s 2831
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

0 cNeoloNoloNoNololololololoNoNololoNoeNolNolNelNeNolNololNoNoll N

N

Notes:

%

99.7%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

3
554
314
119

=W
w o ©

o eNolololoNoNololololololoNoNoNeNall DilelNelNoC N i)

[N

%

0.3%
51.9%
29.4%
11.2%

3.6%

1.5%

1.7%

0.0%

0.1%

0.3%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred
Cum.

Cum.

0.3%
52.2%
81.6%
92.8%
96.3%
97.8%
99.5%
99.5%
99.6%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

3047

3047

Answered/Hung Up  Received/Abandoned

#

126
166
179
248
211
196
720
423
218
97
52
46
37
27
34
27
17

o) OO OO OCOOONEFEDNOLO

N
w
(o]

%

4.4%
5.8%
6.3%
8.7%
7.4%
6.9%
25.4%
14.9%
7.7%
3.4%
1.8%
1.6%
1.3%
1.0%
1.2%
1.0%
0.6%
0.2%
0.2%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

4.4%
10.3%
16.6%
25.3%
32.8%
39.7%
65.0%
79.9%
87.6%
91.0%
92.8%
94.5%
95.8%
96.7%
97.9%
98.9%
99.5%
99.6%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOOE—‘%

w
(o]

%

97.4%
2.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Trumbull Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2288
19

w [eNeolololoNoNololololololoNoNololoNeloloNeNolNelNolNolNolNolNo]

N
o
]

%

99.2%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

0
13
43

[8)]
o

OOOOOOOOOOOOOOOOOOOOI—\HALO\I!E

149

%

0.0%
8.7%
28.9%
33.6%
14.1%
4.7%
6.0%
2.7%
0.7%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2010 To 6/30/2010

Cum.

0.0%
8.7%
37.6%
71.1%
85.2%
89.9%
96.0%
98.7%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

2612

2612

Answered/Hung Up  Received/Abandoned

#

105
204
235
239
170
166
424
374
190
90
44
25
7

[ER
o~

w OO OO0 O0OOFrR,ORFr MUlO Ol

N

%

4.5%
8.8%
10.2%
10.3%
7.3%
7.2%
18.3%
16.2%
8.2%
3.9%
1.9%
1.1%
0.3%
0.3%
0.4%
0.4%
0.2%
0.0%
0.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

4.5%
13.3%
23.5%
33.8%
41.2%
48.3%
66.7%
82.8%
91.0%
94.9%
96.8%
97.9%
98.2%
98.5%
98.9%
99.3%
99.5%
99.5%
99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
98

[ecNololololololololololololoNolloleololNelololelNolNolololNoNo o]

©
(3]

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

UCONN Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1641
23

o [ceNoNoNoloNoNolololNolololoNoNoleoloNelNoelNolNeNolNolNollolNololl V]

=
2
~

%

98.0%
1.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.5%

Cum.

98.0%
99.4%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%

100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, August 03, 2010

Answered/Transferred
# % Cum.
0 0.0%  0.0%
20 11.9% 11.9%
80  47.6% 59.5%
35  20.8% 80.4%
12 7.1%  87.5%
6 3.6% 91.1%
6 3.6%  94.6%
3 1.8%  96.4%
1 0.6%  97.0%
0 0.0%  97.0%
0 0.0%  97.0%
0 0.0%  97.0%
1 0.6%  97.6%
0 0.0%  97.6%
0 0.0%  97.6%
0 0.0%  97.6%
0 0.0%  97.6%
0 0.0%  97.6%
0 0.0%  97.6%
0 0.0%  97.6%
0 0.0%  97.6%
0 0.0%  97.6%
0 0.0%  97.6%
0 0.0%  97.6%
0 0.0%  97.6%
0 0.0%  97.6%
0 0.0%  97.6%
0 0.0%  97.6%
0 0.0%  97.6%
4 2.4%  100.0
168

For Date Range From 4/1/2010 To 6/30/2010

1823

1823

Answered/Hung Up

#

356
505
203
141
103
72
113
46
29
18
19
8
10
11
10
11

~NO O OOOOOOOkFr A~NOO

=
[}
2
~

%

21.3%
30.2%
12.1%
8.4%
6.2%
4.3%
6.8%
2.7%
1.7%
1.1%
1.1%
0.5%
0.6%
0.7%
0.6%
0.7%
0.3%
0.1%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%

Cum.

21.3%
51.4%
63.6%
72.0%
78.1%
82.4%
89.2%
91.9%
93.7%
94.7%
95.9%
96.4%
97.0%
97.6%
98.2%
98.9%
99.2%
99.3%
99.5%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
100.0

Received/Abandoned
# % Cum.
29 76.3%  76.3%
0 0.0%  76.3%
0 0.0%  76.3%
0 0.0%  76.3%
0 0.0%  76.3%
0 0.0%  76.3%
0 0.0%  76.3%
0 0.0%  76.3%
0 0.0%  76.3%
0 0.0%  76.3%
0 0.0%  76.3%
0 0.0%  76.3%
0 0.0%  76.3%
0 0.0%  76.3%
0 0.0%  76.3%
0 0.0%  76.3%
0 0.0%  76.3%
0 0.0%  76.3%
0 0.0%  76.3%
0 0.0%  76.3%
0 0.0%  76.3%
0 0.0%  76.3%
0 0.0%  76.3%
0 0.0%  76.3%
0 0.0%  76.3%
0 0.0%  76.3%
0 0.0%  76.3%
0 0.0%  76.3%
0 0.0%  76.3%
9 23.7%  100.0
38
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Fractile 911 Call Response Time Distribution

Valley Shore Emergency Communications, Inc.

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

7180
104
22

w eNeolololololololoNolololoNoNololoNelNololNeNoNolNoelNoNoNo)

~
o
o

%

98.3%
1.4%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.3%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

Answered/Transferred
# % Cum.
13 03%  0.3%

1018 22.6% 22.9%
1948 43.3% 66.2%
911 20.2% 86.5%
329  7.3% 93.8%
125 2.8%  96.6%
122 27%  99.3%
13 0.3%  99.6%
6 0.1%  99.7%
9 0.2%  99.9%
2 0.0%  99.9%
0 0.0%  99.9%
1 0.0%  100.0
1 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
4,499

For Date Range From 4/1/2010 To 6/30/2010

8085

8085

Answered/Hung Up  Received/Abandoned

#

560
692
1081
1626
1058
678
981
300
143
64
38
21
11

N
©Qw

w OO0OOROORNNREANREOG

~

%

7.7%
9.5%
14.8%
22.3%
14.5%
9.3%
13.4%
4.1%
2.0%
0.9%
0.5%
0.3%
0.2%
0.1%
0.2%
0.1%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.7%
17.1%
31.9%
54.2%
68.7%
77.9%
91.4%
95.5%
97.4%
98.3%
98.8%
99.1%
99.3%
99.4%
99.6%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
191

[ecNololololololololololololoNolloleloelNelollololNolNolo ool olNe]

206

%

92.7%
2.9%
4.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.7%
95.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Vernon Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

2396
49

ES [eNeolololoNoNololololololoNoNololeNelNoelNolNoNolololo ool

N
ey
©

%

97.8%
2.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, August 26, 2010

Answered/Transferred
# % Cum.
5 05%  0.5%

277  28.1% 28.6%
326 33.1% 61.7%
220 22.3% 84.0%
77 7.8%  91.8%
36 37%  95.4%
26 26%  98.1%
9 0.9%  99.0%
5 05%  99.5%
0 0.0%  99.5%
2 0.2%  99.7%
1 0.1%  99.8%
0 0.0%  99.8%
1 0.1%  99.9%
1 0.1%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
986

For Date Range From 4/1/2010 To 6/30/2010

2684

2684

Answered/Hung Up

#

178
260
353
389
272
228
386
154
81
47
25
29
9

=
o

~ OO OORFRPROOOONOFLDNDI™O

N
N
©

%

7.3%
10.6%
14.4%
15.9%
11.1%

9.3%
15.8%

6.3%

3.3%

1.9%

1.0%

1.2%

0.4%

0.3%

0.5%

0.3%

0.2%

0.1%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.3%
17.9%
32.3%
48.2%
59.3%
68.6%
84.4%
90.6%
94.0%
95.9%
96.9%
98.1%
98.4%
98.8%
99.3%
99.6%
99.8%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Received/Abandoned
# % Cum.
49 94.2%  94.2%
0 0.0%  94.2%
3 5.8%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
52
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Fractile 911 Call Response Time Distribution

Wallingford Police Department

Response
Times #

<= 0m 10s 2880
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

e} cNeoloNoloNolololololololoNoNolololoNeolNoelelNeNelNololoNoll S ie]

N

Notes:

%

99.6%
0.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

0
29
72
32
11

3

[y
w

eNolololoNoNolololololeoloNoNel llelNoelNoelNolNoll N

167

%

0.0%
17.4%
43.1%
19.2%

6.6%

1.8%

7.8%

3.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
17.4%
60.5%
79.6%
86.2%
88.0%
95.8%
98.8%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

3171

3171

Answered/Hung Up  Received/Abandoned

#

183
247
297
338
295
270
635
312
135
65
23
30
13

ro) OOOOOOOOOONW-&\I&BOO

N
©
-

%

6.3%
8.5%
10.3%
11.7%
10.2%
9.3%
22.0%
10.8%
4.7%
2.2%
0.8%
1.0%
0.4%
0.3%
0.7%
0.1%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.3%
14.9%
25.1%
36.8%
47.0%
56.4%
78.3%
89.1%
93.8%
96.1%
96.9%
97.9%
98.3%
98.6%
99.3%
99.4%
99.7%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
45

[ecNololololololololololololoNolloleololNelololelNolNolololNoNo o]

N
o

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Waterbury Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

13247
1605
367
13

w

P OOOWOOOOOODOOOODO0OO0OO0OO0OOOOOUTWw

15,247

%

86.9%
10.5%
2.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

86.9%
97.4%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

For Date Range From 4/1/2010 To 6/30/2010

Answered/Transferred
# % Cum.
5 13%  1.3%

108 27.1% 28.4%
113 28.4% 56.8%
67 16.8% 73.6%
28 7.0%  80.7%
18 45%  85.2%
37 9.3%  94.5%
12 3.0%  97.5%
7 1.8%  99.2%
1 0.3%  99.5%
0 0.0%  99.5%
1 0.3%  99.7%
0 0.0%  99.7%
0 0.0%  99.7%
1 0.3%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
398

17932

17929

Answered/Hung Up  Received/Abandoned

#

898
1089
1227
1233
1068

966
2620
1888
1251

880

686

497

302

152

183

108

60
51
43
22

OPFRPOFrRPOWMDMOO®

15,263

%

5.9%
7.1%
8.0%
8.1%
7.0%
6.3%
17.2%
12.4%
8.2%
5.8%
4.5%
3.3%
2.0%
1.0%
1.2%
0.7%
0.4%
0.3%
0.3%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

5.9%
13.0%
21.1%
29.1%
36.1%
42.5%
59.6%
72.0%
80.2%
86.0%
90.5%
93.7%
95.7%
96.7%
97.9%
98.6%
99.0%
99.3%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

6
1
5

[N

#

61
35
26

VO FRPOO0OO0OO0ODO0ODO0DO0OO0OO0OO0ORFRPROO0OORFRPROOR,rRFRPPFPFOOOO

w
@
o

%

49.5%
10.1%
39.4%
0.0%
0.0%
0.0%
0.0%
0.1%
0.1%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.6%

Cum.

49.5%
59.6%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.1%
99.2%
99.2%
99.2%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.4%
99.4%
100.0
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Fractile 911 Call Response Time Distribution

Watertown Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred

#

1605
17

o eNeolololoNoNololololololoNoNoleoloNelNoelNoNeNolNolNololNololv]

Loy
N
(3

%

98.8%
1.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

2
34
70
47
19

5

[y
w

OO OO0 O0ODO0ODO0ODODO0ODODODODODOCOONEFPELPNOW

199

%

1.0%
17.1%
35.2%
23.6%
9.5%
2.5%
6.5%
1.5%
0.0%
1.0%
0.5%
0.5%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

1.0%
18.1%
53.3%
76.9%
86.4%
88.9%
95.5%
97.0%
97.0%
98.0%
98.5%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1899

1899

Answered/Hung Up  Received/Abandoned

#

152
171
188
227
178
154
259
126
45
39
16
12
11
11
5
12
10

P OOOOO0OO0OO0OORrRrWEFW

=
[}
N
(3]

%

9.4%
10.5%
11.6%
14.0%
11.0%

9.5%
15.9%

7.8%

2.8%

2.4%

1.0%

0.7%

0.7%

0.7%

0.3%

0.7%

0.6%

0.2%

0.1%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

Cum.

9.4%
19.9%
31.4%
45.4%
56.4%
65.8%
81.8%
89.5%
92.3%
94.7%
95.7%
96.4%
97.1%
97.8%
98.1%
98.8%
99.4%
99.6%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#

55
0

3
1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

28
87

%

63.2%
0.0%
3.4%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

32.2%

Cum.

63.2%
63.2%
66.7%
67.8%
67.8%
67.8%
67.8%
67.8%
67.8%
67.8%
67.8%
67.8%
67.8%
67.8%
67.8%
67.8%
67.8%
67.8%
67.8%
67.8%
67.8%
67.8%
67.8%
67.8%
67.8%
67.8%
67.8%
67.8%
67.8%
100.0
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Fractile 911 Call Response Time Distribution

West Hartford Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

4898
37

© [eNeolololoNoNololololololoNoNololoNolololNeNolNelNolNoNoll iyé|

>
=
ha

%

99.1%
0.7%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.1%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

0
60
179
151
87
68
108
26

OO OO0 O0ODO0ODO0ODO0ODO0ODO0ODO0OO0OOFRNEFOOMNO

698

%

0.0%
8.6%
25.6%
21.6%
12.5%
9.7%
15.5%
3.7%
1.3%
0.3%
0.6%
0.0%
0.0%
0.1%
0.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2010 To 6/30/2010

Cum.

0.0%
8.6%
34.2%
55.9%
68.3%
78.1%
93.6%
97.3%
98.6%
98.9%
99.4%
99.4%
99.4%
99.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

5555

5555

Answered/Hung Up  Received/Abandoned

#

584
606
563
653
510
398
702
277
143
91
55
51
54
37
71
41
31
21
13
15

WORrRrRFEFR~AONMNNDNNO

ES
©
=
)

%

11.8%
12.3%
11.4%
13.2%
10.3%
8.1%
14.2%
5.6%
2.9%
1.8%
1.1%
1.0%
1.1%
0.7%
1.4%
0.8%
0.6%
0.4%
0.3%
0.3%
0.1%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%

Cum.

11.8%
24.1%
35.5%
48.7%
59.0%
67.1%
81.3%
86.9%
89.8%
91.6%
92.7%
93.7%
94.8%
95.6%
97.0%
97.9%
98.5%
98.9%
99.2%
99.5%
99.6%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0

#

118
1

6
0
0
1
0
1
0
0
0
0
0
0
0
1
0
0
0
0
0
0
1
0
0
0
0
0
1
2

132

%

89.4%
0.8%
4.5%
0.0%
0.0%
0.8%
0.0%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.8%
1.5%

Cum.

89.4%
90.2%
94.7%
94.7%
94.7%
95.5%
95.5%
96.2%
96.2%
96.2%
96.2%
96.2%
96.2%
96.2%
96.2%
97.0%
97.0%
97.0%
97.0%
97.0%
97.0%
97.0%
97.7%
97.7%
97.7%
97.7%
97.7%
97.7%
98.5%
100.0
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Fractile 911 Call Response Time Distribution

West Hartford Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

4898
37

© [eNeolololoNoNololololololoNoNololoNolololNeNolNelNolNoNoll iyé|

>
=
ha

%

99.1%
0.7%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.1%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

0
60
179
151
87
68
108
26

OO OO0 O0ODO0ODO0ODO0ODO0ODO0ODO0OO0OOFRNEFOOMNO

698

%

0.0%
8.6%
25.6%
21.6%
12.5%
9.7%
15.5%
3.7%
1.3%
0.3%
0.6%
0.0%
0.0%
0.1%
0.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2010 To 6/30/2010

Cum.

0.0%
8.6%
34.2%
55.9%
68.3%
78.1%
93.6%
97.3%
98.6%
98.9%
99.4%
99.4%
99.4%
99.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

5555

5555

Answered/Hung Up  Received/Abandoned

#

584
606
563
653
510
398
702
277
143
91
55
51
54
37
71
41
31
21
13
15

WORrRrRFEFR~AONMNNDNNO

ES
©
=
)

%

11.8%
12.3%
11.4%
13.2%
10.3%
8.1%
14.2%
5.6%
2.9%
1.8%
1.1%
1.0%
1.1%
0.7%
1.4%
0.8%
0.6%
0.4%
0.3%
0.3%
0.1%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%

Cum.

11.8%
24.1%
35.5%
48.7%
59.0%
67.1%
81.3%
86.9%
89.8%
91.6%
92.7%
93.7%
94.8%
95.6%
97.0%
97.9%
98.5%
98.9%
99.2%
99.5%
99.6%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0

#

118
1

6
0
0
1
0
1
0
0
0
0
0
0
0
1
0
0
0
0
0
0
1
0
0
0
0
0
1
2

132

%

89.4%
0.8%
4.5%
0.0%
0.0%
0.8%
0.0%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.8%
1.5%

Cum.

89.4%
90.2%
94.7%
94.7%
94.7%
95.5%
95.5%
96.2%
96.2%
96.2%
96.2%
96.2%
96.2%
96.2%
96.2%
97.0%
97.0%
97.0%
97.0%
97.0%
97.0%
97.0%
97.7%
97.7%
97.7%
97.7%
97.7%
97.7%
98.5%
100.0
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Fractile 911 Call Response Time Distribution

West Haven E.R.S. 911 Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred

#

6734
26

[eNeolololololNololoNolololoNolNololelNeNelNoelNeNeNolNolo Nl

o

6,763

%

99.6%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

37
262
200
105

38

OOOOOOOOOOOOHOOI—‘OOOOhHG)':IGD

680

%

5.4%
38.5%
29.4%
15.4%

5.6%

1.2%

2.5%

0.9%

0.1%

0.6%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

5.4%
44.0%
73.4%
88.8%
94.4%
95.6%
98.1%
99.0%
99.1%
99.7%
99.7%
99.7%
99.7%
99.7%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

7547

7547

Answered/Hung Up  Received/Abandoned

#

592
858
959
918
685
577
1127
513
226
101
61
51
24
14
15

roOooroRrOoRrRWUNNR O

6,765

%

8.8%
12.7%
14.2%
13.6%
10.1%

8.5%
16.7%

7.6%

3.3%

1.5%

0.9%

0.8%

0.4%

0.2%

0.2%

0.1%

0.2%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.8%
21.4%
35.6%
49.2%
59.3%
67.8%
84.5%
92.1%
95.4%
96.9%
97.8%
98.6%
98.9%
99.1%
99.3%
99.5%
99.7%
99.8%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
197

ecNolololololNololololololololNololeloelNololololNolNollo ool SR

200

%

98.5%
0.5%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.5%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Weston Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred

#

712
18

[eNeolololoNoNololololololoNoNololoNeolololeNolNoelNelNoNolNolNé|

]
w
al

%

96.9%
2.4%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.9%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

0
27
40
21

©

[eNolololoNoNololoNolololoNoNoleleNelNollolNololl CRJN N

104

%

0.0%
26.0%
38.5%
20.2%

8.7%

1.9%

2.9%

1.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
26.0%
64.4%
84.6%
93.3%
95.2%
98.1%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

880

880

Answered/Hung Up  Received/Abandoned

#

85
129
122
116

72

55

85

25

17

QO OONOOOORFRPROOONWNEFPRONDMWOO

735

%

11.6%
17.6%
16.6%
15.8%
9.8%
7.5%
11.6%
3.4%
2.3%
1.2%
0.4%
0.5%
0.3%
0.0%
0.1%
0.3%
0.4%
0.3%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.3%
0.0%
0.0%
0.0%

Cum.

11.6%
29.1%
45.7%
61.5%
71.3%
78.8%
90.3%
93.7%
96.1%
97.3%
97.7%
98.2%
98.5%
98.5%
98.6%
98.9%
99.3%
99.6%
99.6%
99.6%
99.6%
99.7%
99.7%
99.7%
99.7%
99.7%
100.0
100.0
100.0
100.0

#

mI—‘l—‘OOOOOOOOOOOOOOOOOOOOOOOOU‘I#%

a1
'y

%

62.7%
7.8%
9.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
2.0%
2.0%

15.7%

Cum.

62.7%
70.6%
80.4%
80.4%
80.4%
80.4%
80.4%
80.4%
80.4%
80.4%
80.4%
80.4%
80.4%
80.4%
80.4%
80.4%
80.4%
80.4%
80.4%
80.4%
80.4%
80.4%
80.4%
80.4%
80.4%
80.4%
80.4%
82.4%
84.3%

100.0
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Fractile 911 Call Response Time Distribution

Westport Police Department

Response
Times #

<= 0m 10s 2043
<= 0m 20s 27
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

o [eNeololololNoNololololololoNoNololoNeloelolNeNolNolNolNoll il

N
]
N

Notes:

%

98.6%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

0
90
157
69
17

[EN
N

[ecNeoloNololNoNololoelNoelNoeNoloNoNolNoll il i i SRR

365

%

0.0%
24.7%
43.0%
18.9%

4.7%

3.3%

2.5%

1.1%

0.5%

0.3%

0.3%

0.3%

0.3%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred

Cum.

0.0%
24.7%
67.7%
86.6%
91.2%
94.5%
97.0%
98.1%
98.6%
98.9%
99.2%
99.5%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

2407

2407

Answered/Hung Up  Received/Abandoned

#

239
299
276
270
200
154
294
157
62
43
19
14
10

OOOOOOI—‘OOONOQ)-&U‘IS\I

N
o
]
N

%

11.5%
14.4%
13.3%
13.0%
9.7%
7.4%
14.2%
7.6%
3.0%
2.1%
0.9%
0.7%
0.5%
0.3%
0.6%
0.2%
0.2%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.5%
26.0%
39.3%
52.3%
62.0%
69.4%
83.6%
91.2%
94.2%
96.2%
97.2%
97.8%
98.3%
98.6%
99.3%
99.5%
99.7%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

\lOOOOOOOOOOOOOOOOOOOOOOOOOO#NB

©
N

%

85.9%
2.2%
4.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
7.6%

Cum.

85.9%
88.0%
92.4%
92.4%
92.4%
92.4%
92.4%
92.4%
92.4%
92.4%
92.4%
92.4%
92.4%
92.4%
92.4%
92.4%
92.4%
92.4%
92.4%
92.4%
92.4%
92.4%
92.4%
92.4%
92.4%
92.4%
92.4%
92.4%
92.4%

100.0
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Fractile 911 Call Response Time Distribution

Wethersfield Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2272
35

w [eNeolololoNoNololololololoNoNololoNeolololeNolNoelNelNoNolNolNé|

N
-
N

%

98.3%
1.5%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.3%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

1
109
155
146

P NOo
~N O 00 W

[eNolololoNoNololoNolololoNoNolNeNeNol DielNe i)

629

%

0.2%
17.3%
24.6%
23.2%
10.0%

9.2%
12.1%

2.7%

0.5%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2010 To 6/30/2010

Cum.

0.2%
17.5%
42.1%
65.3%
75.4%
84.6%
96.7%
99.4%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

2589

2589

Answered/Hung Up  Received/Abandoned

#

206
295
326
350
251
209
363
149
53
38
18
8
16

N
~PEo

w OO OO0 ODOCDOOCOOCOND

N

%

8.9%
12.8%
14.1%
15.1%
10.9%

9.0%
15.7%

6.4%

2.3%

1.6%

0.8%

0.3%

0.7%

0.3%

0.5%

0.3%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.9%
21.7%
35.8%
50.9%
61.8%
70.8%
86.5%
92.9%
95.2%
96.9%
97.7%
98.0%
98.7%
99.0%
99.4%
99.7%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOONN&

D
o

%

91.7%
3.3%
5.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

91.7%
95.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Willimantic Switchboard Fire Chiefs Assoc.

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

w

Received/Answered
#

3243
14

™~ [eNeolololoNoNololololololoNoNoleoloNelNoelNolNeNolNolNollolNololl V]

%

99.5%
0.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.5%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, August 26, 2010

Answered/Transferred
# % Cum.
3 05%  0.5%

101 17.7% 18.2%
195 342% 52.5%
144  253% 77.7%
56 9.8%  87.5%
26 46%  92.1%
29 51%  97.2%
9 1.6%  98.8%
4 0.7%  99.5%
3 0.5%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
570

For Date Range From 4/1/2010 To 6/30/2010

3709

3709

Answered/Hung Up

#

325
347
360
453
366
329
558
193
109
62
34
36
21
19
23

Y P OOOOOOORRFRLEFELNDNOU

w
al
©

%

10.0%
10.6%
11.0%
13.9%
11.2%
10.1%
17.1%
5.9%
3.3%
1.9%
1.0%
1.1%
0.6%
0.6%
0.7%
0.2%
0.2%
0.1%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.0%
20.6%
3L.7%
45.6%
56.8%
66.9%
84.0%
89.9%
93.3%
95.2%
96.2%
97.3%
98.0%
98.6%
99.3%
99.5%
99.7%
99.7%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Received/Abandoned

#
108

[EEN

[eNolololoNolollolololollololNolollolelelololoNolololNo ool

110

%

98.2%
0.9%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.2%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Wilton Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred

#

1343
12

w [eNeolololoNoNololololololoNoNoleoloNelNoelNolNeNolNolNollolNololl V]

=
a1
g

%

99.0%
0.9%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

0
34
70
30

(o]

[eNeolololoNoNololoNolololoNaol ellell —llelelNeNol e Nl

161

%

0.0%
21.1%
43.5%
18.6%

5.0%

5.6%

3.1%

1.9%

0.0%

0.0%

0.0%

0.0%

0.6%

0.0%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
21.1%
64.6%
83.2%
88.2%
93.8%
96.9%
98.8%
98.8%
98.8%
98.8%
98.8%
99.4%
99.4%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1620

1620

Answered/Hung Up  Received/Abandoned

#

128
204
158
173
144
128
197
93
34
18
12

rooooooorkrrLrNRARTSOE NN

IS
w
a1
<

%

9.4%
15.0%
11.6%
12.7%
10.6%

9.4%
14.5%

6.9%

2.5%

1.3%

0.9%

0.4%

0.5%

0.5%

1.4%

0.7%

0.7%

0.3%

0.1%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

Cum.

9.4%
24.5%
36.1%
48.9%
59.5%
68.9%
83.4%
90.3%
92.8%
94.1%
95.0%
95.4%
95.9%
96.5%
97.9%
98.5%
99.3%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#

67
0

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
1

68

%

98.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.5%

Cum.

98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
100.0
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Fractile 911 Call Response Time Distribution

Windsor Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

2128
20

eNeolololololololoNolololoNolololoNeloloNeNoelNelNolNoNolé)

o

2,153

%

98.8%
0.9%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, August 03, 2010

Answered/Transferred
# % Cum.
1 05%  0.5%

54  243% 24.8%
94  423% 67.1%
41  185% 85.6%
13 5.9%  91.4%
5 23%  93.7%
8 3.6%  97.3%
3 1.4%  98.6%
2 0.9%  99.5%
1 0.5%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
222

For Date Range From 4/1/2010 To 6/30/2010

2450

2450

Answered/Hung Up

#

148
197
232
291
197
124
375
232
115
69
43
25
20
14
35

CcoocorocoococorUAwWh®

2,153

%

6.9%
9.2%
10.8%
13.5%
9.2%
5.8%
17.4%
10.8%
5.3%
3.2%
2.0%
1.2%
0.9%
0.7%
1.6%
0.4%
0.5%
0.1%
0.2%
0.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.9%
16.0%
26.8%
40.3%
49.5%
55.2%
72.6%
83.4%
88.8%
92.0%
94.0%
95.1%
96.1%
96.7%
98.3%
98.7%
99.2%
99.3%
99.5%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Received/Abandoned
# % Cum.
58 90.6%  90.6%
1 1.6%  92.2%
5 7.8%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
64
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Fractile 911 Call Response Time Distribution

Windsor Locks Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

1026
18

o [eNeolololoNoNololololololoNoNololoNeloloNeNolNelNolNolNolNolNo]

=
=
N

%

98.3%
1.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

0
14
59
58
25
33

[Sal
SN

eNolololoNoNolololololeoloNolNolNeNeNol i llel e

255

%

0.0%
5.5%
23.1%
22.7%
9.8%
12.9%
21.2%
3.5%
0.4%
0.0%
0.4%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2010 To 6/30/2010

Cum.

0.0%
5.5%
28.6%
51.4%
61.2%
74.1%
95.3%
98.8%
99.2%
99.2%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1140

1140

Answered/Hung Up  Received/Abandoned

#

73
153
141
123
129
106
199

69

21

12

P OOOO0OO0OO0ODO0OO0OONORFRRONORFRFWEF N

=
o
=
=

%

7.0%
14.7%
13.5%
11.8%
12.4%
10.2%
19.1%

6.6%

2.0%

1.1%

0.7%

0.1%

0.3%

0.1%

0.0%

0.2%

0.0%

0.1%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

Cum.

7.0%
21.6%
35.2%
46.9%
59.3%
69.4%
88.5%
95.1%
97.1%
98.3%
98.9%
99.0%
99.3%
99.4%
99.4%
99.6%
99.6%
99.7%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOONE—‘"E

N
N

%

86.4%
4.5%
9.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

86.4%
90.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Winsted Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 4/1/2010 To 6/30/2010

Received/Answered Answered/Transferred

#

841
27

[eNeolololoNoNololololololoNoNoleoloNelNoelNolNeNolNolNollolNololl V]

©
hy]
o

%

96.7%
3.1%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.7%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

0
7
11
11

cNololeoloNoNolololololeololeNoNeNelNoNoNoll il e RE NN

IS
©

%

0.0%
14.6%
22.9%
22.9%
10.4%

2.1%
10.4%
12.5%

2.1%

2.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
14.6%
37.5%
60.4%
70.8%
72.9%
83.3%
95.8%
97.9%
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

974

974

Answered/Hung Up  Received/Abandoned

#

75
70
83
64
63
59
126
77
51
46
31
29
16
16
22
15
12

P OOOOOMNMNOON MO

o]
J
[y

%

8.6%
8.0%
9.5%
7.3%
7.2%
6.8%
14.5%
8.8%
5.9%
5.3%
3.6%
3.3%
1.8%
1.8%
2.5%
1.7%
1.4%
0.6%
0.5%
0.2%
0.0%
0.0%
0.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

8.6%
16.6%
26.2%
33.5%
40.8%
47.5%
62.0%
70.8%
76.7%
82.0%
85.5%
88.9%
90.7%
92.5%
95.1%
96.8%
98.2%
98.7%
99.2%
99.4%
99.4%
99.4%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOONNQ‘)

%

87.1%
6.5%
6.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

87.1%
93.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Wolcott Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1227
32

N [eNeolololoNoNolololNolololoNoNololoNelNoeloNeNolNolNolo ol i)

=
o
@

%

97.1%
2.5%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.1%
99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, August 26, 2010

Answered/Transferred
# % Cum.
0 0.0%  0.0%

120 21.1% 21.1%
215 37.7% 58.8%
135 23.7% 82.5%
54 9.5%  91.9%
19 33%  95.3%
22 3.9%  99.1%
1 02%  99.3%
0 0.0%  99.3%
2 04%  99.6%
0 0.0%  99.6%
1 0.2%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
1 0.2%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
570

For Date Range From 4/1/2010 To 6/30/2010

1426

1426

Answered/Hung Up

#

98
108
145
287
184
146
152

57

22

20

OO OO0 O0OO0OOPFrRPROOOWNME~NOODONOD

=
nN
[}
w

%

7.8%
8.6%
11.5%
22.7%
14.6%
11.6%
12.0%
4.5%
1.7%
1.6%
0.5%
0.6%
0.6%
0.5%
0.6%
0.3%
0.2%
0.2%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.8%
16.3%
27.8%
50.5%
65.1%
76.6%
88.7%
93.2%
94.9%
96.5%
97.0%
97.5%
98.2%
98.7%
99.2%
99.5%
99.7%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Received/Abandoned
# % Cum.
36 87.8% 87.8%
2 49%  92.7%
3 7.3%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

M
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Fractile 911 Call Response Time Distribution

Woodbridge Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

933
38

[eNeolololoNoNololololololoNoNololoNelNoloNeNolNoNoll ol o iyJv]

©
~
o

%

95.6%
3.9%
0.3%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.6%
99.5%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 20, 2010

#

0
69
107
36
10

N
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229

%

0.0%
30.1%
46.7%
15.7%
4.4%
0.9%
0.4%
1.3%
0.0%
0.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2010 To 6/30/2010

Cum.

0.0%
30.1%
76.9%
92.6%
96.9%
97.8%
98.3%
99.6%
99.6%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1084

1084

Answered/Hung Up  Received/Abandoned

#

68
90
96
150
112
91
186
89
34
17
11
10

w
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976

%

7.0%
9.2%
9.8%
15.4%
11.5%
9.3%
19.1%
9.1%
3.5%
1.7%
1.1%
1.0%
0.3%
0.2%
0.6%
0.3%
0.2%
0.3%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%

Cum.

7.0%
16.2%
26.0%
41.4%
52.9%
62.2%
81.3%
90.4%
93.9%
95.6%
96.7%
97.7%
98.1%
98.3%
98.9%
99.2%
99.4%
99.7%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#
24
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N
(o))

%

92.3%
0.0%
7.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.3%
92.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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