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E9-1-1 TOTAL CALL COUNT REPORT 1% QUARTER 2010

Executive Summary

All 107 PSAPs submitted an E9-1-1 Total Call Report for the first quarter of 2010

Two PSAP’s did not achieve the State standard that requires that 90% of all 9-1-1 calls
received by the PSAP be answered in ten seconds. Waterbury Police Department
answered 89.4% of its 9-1-1 calls in 10 sec of receipt. Stamford Emergency
Communications Center answered 89.9% of its 9-1-1 calls in 10 sec of receipt. The
statewide average for all PSAPs in the first quarter of 2010 is 96.5%.



Fractile 911 Call Response Time Distribution

-- ALL PSAPs - SUMMARY --

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

41963
12797
1941
119
37
22
24

N = = =
oNBorrrrRriivrruooNMOROWN

203
434,872

%

96.5%
2.9%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Produced on Thursday, May 13, 2010

Cum.

96.5%
99.4%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

For Date Range From 1/1/2010 To 3/31/2010

Answered/Transferred
# % Cum.
7979 64%  6.4%
49095 39.6%  46.0%
36356 29.3% 75.3%
15945 12.8% 88.1%
6255 5.0%  93.2%
3188  2.6%  95.7%
3559  2.9%  98.6%
972  0.8%  99.4%
326 03% 99.6%
154  0.1%  99.8%
68 0.1%  99.8%
44 0.0%  99.9%
29 0.0%  99.9%
13 0.0%  99.9%
26 0.0%  99.9%
15 0.0%  99.9%
4 0.0%  99.9%

5 0.0%  99.9%

2 0.0%  99.9%

0 0.0%  99.9%

1 0.0%  99.9%

2 0.0%  99.9%

0 0.0%  99.9%

0 0.0%  99.9%

1 0.0%  99.9%

2 0.0%  99.9%

0 0.0%  99.9%

0 0.0%  99.9%

0 0.0%  99.9%
43 0.0%  100.0

124,084

Answered/Hung Up  Received/Abandoned

#

56805
55428
66475
59346
37023
27497
53256
26698
14172
8029
4996
3525
2452
1751
2324
1490
1057
709
442
334
238
156
93
86
48
43
29
37
17
10360

434,916

%

13.1%
12.7%
15.3%
13.6%
8.5%
6.3%
12.2%
6.1%
3.3%
1.8%
1.1%
0.8%
0.6%
0.4%
0.5%
0.3%
0.2%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
2.4%

Cum.

13.1%
25.8%
41.1%
54.7%
63.2%
69.6%
81.8%
87.9%
91.2%
93.0%
94.2%
95.0%
95.6%
96.0%
96.5%
96.8%
97.1%
97.3%
97.4%
97.4%
97.5%
97.5%
97.5%
97.6%
97.6%
97.6%
97.6%
97.6%
97.6%

100.0

#

18360
1080
1774

29
10
9
16
11

oo ~NwWANTUO®pLNRROR®

755
22,166

%

81.7%
4.8%
7.9%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
3.4%

Cum.

81.7%
86.5%
94.4%
94.5%
94.6%
94.6%
94.7%
94.7%
94.7%
94.8%
94.8%
94.8%
94.9%
94.9%
94.9%
95.0%
95.0%
95.0%
95.1%
95.1%
95.1%
95.1%
95.1%
95.2%
95.2%
95.2%
95.2%
95.3%
95.3%
98.6%
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Fractile 911 Call Response Time Distribution

Ansonia Police Department

Response
Times #

<= 0m 10s 1414
<= 0m 20s 49
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m 0s
<= 2m 30s
<= 3mO0s
<= 3m 30s
<= 4m0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7m 0s
<= 8m 0Os
<= 9m Os
<=10m 0s
<=11m0s
<=12m 0s
<=13mO0s
<=14m Os
<=15m 0s
<=16m 0s
<=17m0s
<=18m0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:
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=
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Notes:

%

96.1%
3.3%
0.3%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.1%
99.5%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed

Produced on Monday, April 26, 2010

#

2
46
128
147
84
56

()]
[e¢]
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533

%

0.4%
8.6%
24.0%
27.6%
15.8%
10.5%
10.9%
0.8%
0.8%
0.2%
0.4%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred
Cum.

Cum.

0.4%
9.0%
33.0%
60.6%
76.4%
86.9%
97.7%
98.5%
99.2%
99.4%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1616

1616

Answered/Hung Up  Received/Abandoned

#

102
116
145
222
202
170
288
109
49
24
18
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%

6.9%
7.9%
9.9%
15.1%
13.7%
11.6%
19.6%
7.4%
3.3%
1.6%
1.2%
0.6%
0.2%
0.3%
0.3%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.9%
14.8%
24.7%
39.8%
53.5%
65.1%
84.6%
92.0%
95.4%
97.0%
98.2%
98.8%
99.0%
99.3%
99.7%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOU‘II—‘cﬁ

N
©

%

87.8%
2.0%
10.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

87.8%
89.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Avon Police Department

Response
Times #

<= 0m 10s 1099
<= 0m 20s 24
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts: 1,125
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Notes:

%

97.7%
2.1%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.7%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed

Produced on Monday, April 26, 2010

#

0
37
52
56
60
83

108
15

[8)]

[eNeololoNololololNolololeNoNoNell e NelNolNo o)

417

%

0.0%
8.9%
12.5%
13.4%
14.4%
19.9%
25.9%
3.6%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
8.9%
21.3%
34.8%
49.2%
69.1%
95.0%
98.6%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1273

1273

Answered/Hung Up  Received/Abandoned

#

96
124
125
135

97

88
260

85

46

20

18

P OOOOORFRPROOONEFENWDD™WWWO

1,125

%

8.5%
11.0%
11.1%
12.0%

8.6%

7.8%
23.1%

7.6%

4.1%

1.8%

1.6%

0.7%

0.3%

0.3%

0.3%

0.4%

0.3%

0.2%

0.1%

0.2%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

Cum.

8.5%
19.6%
30.7%
42.7%
51.3%
59.1%
82.2%
89.8%
93.9%
95.6%
97.2%
98.0%
98.2%
98.5%
98.8%
99.1%
99.4%
99.6%
99.6%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#
5

w

1
2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

38

%

92.1%
2.6%
5.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.1%
94.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Berlin Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred

#

1252
33

N [eNeolololoNoNololololololoNoNololeNelNoelNolNoNolololo ool

=
e}
©

%

97.1%
2.6%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.1%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, May 05, 2010

#

0
74
193
116
60
29

w
hy

eNolololoNoNololololololoNolNolNeNeNoelNolNoll o)

513

%

0.0%
14.4%
37.6%
22.6%
11.7%

57%

7.2%

0.6%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
14.4%
52.0%
74.7%
86.4%
92.0%
99.2%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1458

1458

Answered/Hung Up  Received/Abandoned

#

75
108
128
115
119

94
206
107

85

64

56

40

20

17

24
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%

5.8%
8.4%
9.9%
8.9%
9.2%
7.3%
16.0%
8.3%
6.6%
5.0%
4.3%
3.1%
1.6%
1.3%
1.9%
1.1%
0.4%
0.2%
0.2%
0.1%
0.2%
0.1%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.8%
14.2%
24.1%
33.0%
42.3%
49.6%
65.6%
73.9%
80.4%
85.4%
89.8%
92.9%
94.4%
95.7%
97.6%
98.7%
99.1%
99.3%
99.5%
99.6%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOO#F—‘&

w
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%

86.8%
2.6%
10.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

86.8%
89.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Bethel Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1057
10

f=) [eNeololololNoNololololololoNoNololoNelNoelNolNeNololNolNo NNl
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%

99.0%
0.9%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.0%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, April 26, 2010

#

0
31
64
21

(&)]
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133

%

0.0%
23.3%
48.1%
15.8%

3.8%

2.3%

2.3%

2.3%

0.8%

0.8%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.0%
23.3%
71.4%
87.2%
91.0%
93.2%
95.5%
97.7%
98.5%
99.2%
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1260

1260

Answered/Hung Up  Received/Abandoned

#

89
94
114
159
124
96
186
94
45
26

o OO OO0 OOCOOOMNMNMNMNNWUITORFRNNO©

[N
D
©

%

8.3%
8.8%
10.7%
14.9%
11.6%
9.0%
17.4%
8.8%
4.2%
2.4%
0.7%
0.7%
0.2%
0.1%
0.8%
0.5%
0.3%
0.2%
0.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

8.3%
17.1%
27.8%
42.7%
54.3%
63.3%
80.7%
89.5%
93.7%
96.2%
96.9%
97.6%
97.8%
97.8%
98.7%
99.2%
99.4%
99.6%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOONE—‘&

w
(o))

%

91.7%
2.8%
5.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

91.7%
94.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Bloomfield Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred

#

2570
39

o eNeolololoNoNololololololoNoNoleoloNelNoelNoNeNolNolNololNololv]

N
[ty
N

%

98.4%
1.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.4%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, April 26, 2010

#

436
50
100
118
113
91
186
66
17

eNoloNeolololNoleoNolNoeNolNeNoNoll el il SR N

o

1,189

%

36.7%
4.2%
8.4%
9.9%
9.5%
7.7%

15.6%
5.6%
1.4%
0.6%
0.1%
0.2%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

36.7%
40.9%
49.3%
59.2%
68.7%
76.4%
92.0%
97.6%
99.0%
99.6%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

3056

3056

Answered/Hung Up  Received/Abandoned

#

301
608
203
193
186
156
399
260
128
64
35
17
7
12
16
12

OO OO ORFRPROFRPROWRFR,NMAW

N
o
=
N

%

11.5%
23.3%
7.8%
7.4%
7.1%
6.0%
15.3%
10.0%
4.9%
2.5%
1.3%
0.7%
0.3%
0.5%
0.6%
0.5%
0.1%
0.2%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.5%
34.8%
42.6%
50.0%
57.1%
63.1%
78.3%
88.3%
93.2%
95.6%
97.0%
97.6%
97.9%
98.4%
99.0%
99.4%
99.5%
99.7%
99.8%
99.8%
99.9%
99.9%
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
100

[ecNolololololololololollololoNollolelolNelNollololNolNollo oo o V]

[N
[N
[N

%

90.1%
1.8%
8.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

90.1%
91.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

Branford Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred

#

2103
4

ecNeololoNolololololololololNololeololoNoloNeNeNeNeNoNe N ol

o

2,108

%

99.8%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, May 13, 2010

#

0
34
66
41
15
13

[ERN
N

[eNeoleoloNolololoNolololoNoNeNoel lelNelNo ool Gl

185

%

0.0%
18.4%
35.7%
22.2%

8.1%

7.0%

6.5%

0.5%

1.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
18.4%
54.1%
76.2%
84.3%
91.4%
97.8%
98.4%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

2300

2300

Answered/Hung Up  Received/Abandoned

#

129
167
160
206
197
165
432
275
132
87
43
33
23
13
19
12

OO OO OO OONRFORFROOOU

o

2,108

%

6.1%
7.9%
7.6%
9.8%
9.3%
7.8%
20.5%
13.0%
6.3%
4.1%
2.0%
1.6%
1.1%
0.6%
0.9%
0.6%
0.2%
0.3%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.1%
14.0%
21.6%
31.4%
40.7%
48.6%
69.1%
82.1%
88.4%
92.5%
94.5%
96.1%
97.2%
97.8%
98.7%
99.3%
99.5%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘_,":

N
ol

%

97.8%
2.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Bridgeport Fire Headquarters

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

21748
551
36

cNeololololoNololololNolololoNolNololoeNoelNolNoNoll D ileloll V]

o

22,338

%

97.4%
2.5%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.4%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, April 26, 2010

For Date Range From 1/1/2010 To 3/31/2010

Answered/Transferred
# % Cum.
1272 84%  8.4%
7729 51.0% 59.4%
3941 26.0% 85.4%
1421 9.4%  94.8%
427  28%  97.6%
185 1.2%  98.8%
128 0.8%  99.7%
32 0.2%  99.9%
6 0.0%  99.9%
6 0.0%  100.0
1 0.0%  100.0
2 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
15,151

25719

25718

Answered/Hung Up  Received/Abandoned

#

3466
4318
5722
4052
1758
980
1311
406
161
63
40
19
10
11
9

5
4
1
1
0
1
0
1
0
0
0
0
0
0
0
2

22,339

%

15.5%
19.3%
25.6%
18.1%
7.9%
4.4%
5.9%
1.8%
0.7%
0.3%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

15.5%
34.8%
60.5%
78.6%
86.5%
90.9%
96.7%
98.5%
99.3%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

889
18
16

o

~NO O OOOOOOORrRPROOOOFrRORrRPFPOOOOOOO

934

%

95.2%
1.9%
1.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.7%

Cum.

95.2%
97.1%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.9%
99.0%
99.0%
99.1%
99.1%
99.1%
99.1%
99.1%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
100.0
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Fractile 911 Call Response Time Distribution

Bristol Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred

#

4587
18

o [eNeololololNoNololololololoNoNololoNelNoelNolNeNololNolNo NNl

»
S
>

%

99.6%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, April 26, 2010

#

0
23
50
32
11

(o2}

[eNeolololoNoNolololololeoloNoeNolNelNolNolNolNoll VNl \SiNe

135

%

0.0%
17.0%
37.0%
23.7%

8.1%

4.4%

5.9%

1.5%

0.7%

1.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
17.0%
54.1%
77.8%
85.9%
90.4%
96.3%
97.8%
98.5%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

5302

5302

Answered/Hung Up  Received/Abandoned

#

351
404
375
455
328
279
754
471
350
265
150
104
77
34
58
29
33
35
18

P OOORFr MOl Ol ©

__J>
D
o
Py

%

7.6%
8.8%
8.1%
9.9%
7.1%
6.1%
16.4%
10.2%
7.6%
5.8%
3.3%
2.3%
1.7%
0.7%
1.3%
0.6%
0.7%
0.8%
0.4%
0.2%
0.2%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.6%
16.4%
24.5%
34.4%
41.5%
47.6%
63.9%
74.2%
81.8%
87.5%
90.8%
93.0%
94.7%
95.4%
96.7%
97.3%
98.0%
98.8%
99.2%
99.4%
99.6%
99.7%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

#
179

o

[eNolololoNolollolololollololNolollolelelololoNolololNo ool

180

%

99.4%
0.0%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.4%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Brookfield Police Department

Response
Times #

<= 0m 10s 927
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

o

eNeololNoNolololoNolololoNolololoNoNeololNoNelNelNolNeNolNololNo]

[{e]
N
Ry

Notes:

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, April 26, 2010

#

1
40
55

N
[y

OOOOOOOOOOOOOOOHOOOOOOI\)OU’IB

144

%

0.7%
27.8%
38.2%
14.6%

9.0%

3.5%

4.2%

1.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred
Cum.

Cum.

0.7%
28.5%
66.7%
81.3%
90.3%
93.8%
97.9%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1024

1024

Answered/Hung Up  Received/Abandoned

#

54
111
125
144
121

92
162

54

23

OO OO0 OO0 O0OO0OWOORRFRFPMAPMWWEAOO®

927

%

5.8%
12.0%
13.5%
15.5%
13.1%

9.9%
17.5%

5.8%

2.5%

0.9%

1.0%

0.4%

0.3%

0.3%

0.4%

0.4%

0.1%

0.1%

0.1%

0.0%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

5.8%
17.8%
31.3%
46.8%
59.9%
69.8%
87.3%
93.1%
95.6%
96.4%
97.4%
97.8%
98.2%
98.5%
98.9%
99.4%
99.5%
99.6%
99.7%
99.7%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOOO'&;

=
©

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Canton Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

619
19

eNeololoNolololoNolololoNolololeoNoNelNelNelNelNololNolNolollolNv]

[<2)
N
hay

%

96.6%
3.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.6%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, May 13, 2010

#

0
5
13
15
22
22
47
15
10

N

[eNeoleoloNolololoNolololoNololeNeNolNolNolo]

151

%

0.0%
3.3%
8.6%
9.9%
14.6%
14.6%
31.1%
9.9%
6.6%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.0%
3.3%
11.9%
21.9%
36.4%
51.0%
82.1%
92.1%
98.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

734

734

Answered/Hung Up  Received/Abandoned

#

84
79
61
58
47
42
127
68
32
22

P OOOO0OO0OO0OOFrRROOOFRLNEFER~RWNEF O

641

%

13.1%
12.3%
9.5%
9.0%
7.3%
6.6%
19.8%
10.6%
5.0%
3.4%
0.8%
0.2%
0.3%
0.5%
0.6%
0.2%
0.3%
0.2%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Cum.

13.1%
25.4%
34.9%
44.0%
51.3%
57.9%
77.7%
88.3%
93.3%
96.7%
97.5%
97.7%
98.0%
98.4%
99.1%
99.2%
99.5%
99.7%
99.7%
99.7%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0

#

34
3

5
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

42

%

81.0%
7.1%
11.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

81.0%
88.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Cheshire Police Department

Response
Times #

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

[y
[} OOOOOOOOOOOOOOOOOOOOOOOOOOOOU‘IE

=
o
>

©

Notes:

%

99.7%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed

Produced on Monday, April 26, 2010

#

0
25
130
143
79
27

N
©

[eNeoleoloNolololoNolololoNoloeleNeNoelNolNolNolNoll CRNN

439

%

0.0%
5.7%
29.6%
32.6%
18.0%
6.2%
6.6%
0.9%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
5.7%
35.3%
67.9%
85.9%
92.0%
98.6%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1846

1846

Answered/Hung Up  Received/Abandoned

#

436
143
190
233
187
144
195
70
35
15

OO OO OFrRPOOORFR,RFPFONMMNOOORFRLUUINND

=
<2}
[s]
~

%

25.9%
8.5%
11.3%
13.8%
11.1%
8.6%
11.6%
4.2%
2.1%
0.9%
0.2%
0.4%
0.4%
0.3%
0.1%
0.3%
0.1%
0.1%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

25.9%
34.4%
45.7%
59.5%
70.6%
79.2%
90.7%
94.9%
97.0%
97.9%
98.1%
98.5%
98.9%
99.2%
99.3%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOOO%

w
©

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Colchester Emergency Comm. Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred

#

3706
30

ecNeololoNololololololololoNolNolNeololNeNolNoelNelNolNolNololNo oo

o

3,744

%

99.0%
0.8%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, April 26, 2010

#

15
247
399
195

68

28

31

eNeoleoloNolNololoNolololoNololeoNeNoNoelNelNoNolA N

991

%

1.5%
24.9%
40.3%
19.7%

6.9%

2.8%

3.1%

0.5%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

1.5%
26.4%
66.7%
86.4%
93.2%
96.1%
99.2%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

4244

4244

Answered/Hung Up  Received/Abandoned

#

270
516
511
597
417
313
581
239
117
58
26
25
11
17
13

NOMNONOOOPR,WDAWNWO

3,744

%

7.2%
13.8%
13.6%
15.9%
11.1%

8.4%
15.5%

6.4%

3.1%

1.5%

0.7%

0.7%

0.3%

0.5%

0.3%

0.2%

0.1%

0.1%

0.1%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.1%

0.0%

0.1%

0.0%

0.1%

Cum.

7.2%
21.0%
34.6%
50.6%
61.7%
70.1%
85.6%
92.0%
95.1%
96.7%
97.4%
98.0%
98.3%
98.8%
99.1%
99.3%
99.4%
99.5%
99.5%
99.7%
99.7%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

#
96

1
2
1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

100

%

96.0%
1.0%
2.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.0%
97.0%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop A

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

13061
456
88

IS

[ecNeololoNolololoNolololoNololoNoNolololNoNeNoell el

13,610

%

96.0%
3.4%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.0%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, April 26, 2010

For Date Range From 1/1/2010 To 3/31/2010

Answered/Transferred
# % Cum.
319 51% 51%
3565 56.5% 61.5%
1774 28.1% 89.6%
425  6.7%  96.3%
118 1.9%  98.2%
43 0.7%  98.9%
52 0.8%  99.7%
11 0.2%  99.9%
4 0.1%  100.0
2 0.0%  100.0
0 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
6,314

16360

16360

Answered/Hung Up  Received/Abandoned

#

2803
3115
3085
2306
911
489
544
162
71
31
23
11
9
10
10

%

20.6%
22.9%
22.7%
16.9%
6.7%
3.6%
4.0%
1.2%
0.5%
0.2%
0.2%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

20.6%
43.5%
66.1%
83.1%
89.8%
93.4%
97.4%
98.6%
99.1%
99.3%
99.5%
99.6%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

661
29
67

[EEN

[eNeolololololololololololololloleNololololoNololNolNol )

759

%

87.1%
3.8%
8.8%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

87.1%
90.9%
99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop B

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred

#

981
23

o oNeololoNolololoNolololoNolololoNoNeoloNoNeNolNolNoll il SN

=
=
~

%

96.7%
2.3%
0.7%
0.2%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.7%
99.0%
99.7%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, April 26, 2010

#

0
79
115
45
16
7
11

w

[eNeoleoloNolololoNoNololeNeNoel el ool i i

281

%

0.0%
28.1%
40.9%
16.0%

5.7%

2.5%

3.9%

1.1%

0.4%

0.4%

0.4%

0.0%

0.0%

0.4%

0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
28.1%
69.0%
85.1%
90.7%
93.2%
97.2%
98.2%
98.6%
98.9%
99.3%
99.3%
99.3%
99.6%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1074

1074

Answered/Hung Up

#

33
59
141
185
131
86
162
79
42
29
16
13
5

N
Ro

OO OO0 OFrRROONRFEEFEDNO M

=
o
=
~

%

3.3%
5.8%
13.9%
18.2%
12.9%
8.5%
16.0%
7.8%
4.1%
2.9%
1.6%
1.3%
0.5%
0.6%
1.1%
0.4%
0.5%
0.2%
0.1%
0.1%
0.2%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

3.3%
9.1%
23.0%
41.2%
54.1%
62.6%
78.6%
86.4%
90.5%
93.4%
95.0%
96.3%
96.7%
97.3%
98.4%
98.8%
99.3%
99.5%
99.6%
99.7%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Received/Abandoned
# % Cum.
10 76.9%  76.9%
0 0.0%  76.9%
1 7.7%  84.6%
0 0.0%  84.6%
1 77%  92.3%
0 0.0%  92.3%
0 0.0%  92.3%
1 7.7%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
13
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop E

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

8825
143
20

cNeololololoNolololoNolololoNoNoelNoleNeNolNoNoll il el

o

8,991

%

98.2%
1.6%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.2%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, April 27, 2010

For Date Range From 1/1/2010 To 3/31/2010

Answered/Transferred
# % Cum.
7 03%  0.3%

1137 40.9% 41.1%
1058 38.0% 79.2%
317 114% 90.5%
115  4.1%  94.7%
57 20%  96.7%
58 21%  98.8%
13 0.5%  99.3%
7 0.3%  99.5%
6 0.2%  99.7%
4 0.1%  99.9%
1 0.0%  99.9%
1 0.0%  100.0
0 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
2,782

10010

10010

Answered/Hung Up  Received/Abandoned

#

890
1150
2103
1821

938

561

879

313

125

63
27
29
21
10
16
14

RPRRPNRRPERPERPRLNNDSNO©

©
©
©
=

%

9.9%
12.8%
23.4%
20.2%
10.4%

6.2%

9.8%

3.5%

1.4%

0.7%

0.3%

0.3%

0.2%

0.1%

0.2%

0.2%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.9%
22.7%
46.1%
66.3%
76.7%
83.0%
92.8%
96.2%
97.6%
98.3%
98.6%
98.9%
99.2%
99.3%
99.5%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

#

207
12

©

[eNeololololololololollololololloleoNol JloleleNelNololoNolNo)

229

%

90.4%
5.2%
3.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

90.4%
95.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop G

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

45871
2704
466
27
10

[cNeololololoNolololoNolololoNolNeloloeNolNolNoll i)

w

49,085

%

93.5%
5.5%
0.9%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.5%
99.0%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Monday, April 26, 2010

For Date Range From 1/1/2010 To 3/31/2010

Answered/Transferred
# % Cum.
86 04%  0.4%

13404 65.0% 65.4%

5281 25.6% 91.0%

1192 58%  96.8%

339 16%  98.4%

131  0.6%  99.0%

124  0.6%  99.7%

41 0.2%  99.8%

12 0.1%  99.9%

5 0.0%  99.9%

2 0.0%  99.9%

2 0.0%  100.0

1 0.0%  100.0

1 0.0%  100.0

3 0.0%  100.0

2 0.0%  100.0

0 0.0%  100.0

1 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

1 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

1 0.0%  100.0
20,629

61561

61561

Answered/Hung Up  Received/Abandoned

#

13254
7491
13499
8080
2860
1387
1528
474
189
82
66
39
22
16
17
17
15

%

27.0%
15.3%
27.5%
16.5%
5.8%
2.8%
3.1%
1.0%
0.4%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

27.0%
42.3%
69.8%
86.2%
92.1%
94.9%
98.0%
99.0%
99.3%
99.5%
99.6%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

3191
299
336

'(;OOOOOOOOOOOOOOOOOOOOOONNI—‘\l

3,856

%

82.8%
7.8%
8.7%
0.2%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.5%

Cum.

82.8%
90.5%
99.2%
99.4%
99.4%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%

100.0
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop H

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

28594
1279
235
19

[ecNeololoNolololoNolololoNololoNoNolNoelNoelNolNol el el

30,136

%

94.9%
4.2%
0.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.9%
99.1%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, April 13, 2010

For Date Range From 1/1/2010 To 3/31/2010

Answered/Transferred

# % Cum.

5580 41.7% 41.7%

5272 39.4% 81.2%

1829 13.7% 94.8%

426 32%  98.0%

138 1.0% 99.1%

49 04%  99.4%

47 0.4%  99.8%

16 0.1%  99.9%

5 0.0%  99.9%

2 0.0%  99.9%

1 0.0%  100.0

3 0.0%  100.0

0 0.0%  100.0

1 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0
13,369

37065

37065

Answered/Hung Up  Received/Abandoned

#

4419
5277
4428
2645
1181
661
812
216
95
52
37
20
17
15
15
8
13
10
14
12
9
11
12
7

o 01 © 01

4
10118

30,133

%

14.7%
17.5%
14.7%
8.8%
3.9%
2.2%
2.7%
0.7%
0.3%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
33.6%

Cum.

14.7%
32.2%
46.9%
55.6%
59.6%
61.8%
64.5%
65.2%
65.5%
65.7%
65.8%
65.8%
65.9%
66.0%
66.0%
66.0%
66.1%
66.1%
66.2%
66.2%
66.2%
66.3%
66.3%
66.3%
66.3%
66.4%
66.4%
66.4%
66.4%
100.0

#

1859
154
282

5000OOOOOOOOOOOOOOOI—‘OOOO@NQ)O

2,329

%

79.2%
6.6%
12.0%
0.3%
0.1%
0.1%
0.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.6%

Cum.

79.2%
85.7%
97.7%
98.0%
98.1%
98.2%
98.5%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
99.2%
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop |

Response
Times #

<= 0m10s 19465
<= 0m 20s 826
<= 0m 30s 138
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts: 20,433

[y

[ecNeololoNolNololoNolololoNololoNeoNololoelNolNeNelNolNall CN o

Notes:

%

95.3%
4.0%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.3%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed

Produced on Monday, April 26, 2010

#

212
5138
2497

596

155

66
55
10

[eNeoNeoloNololololoNololoeNoNoll el el N S iee)

8,747

%

2.4%
58.7%
28.5%

6.8%

1.8%

0.8%

0.6%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred
Cum.

Cum.

2.4%
61.2%
89.7%
96.5%
98.3%
99.1%
99.7%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

24183

24183

Answered/Hung Up  Received/Abandoned
#
817

63
130

#

3782
5193
5423
2965
1292
625
706
207
92
44
27
22
14
8

6
8
5
4
3
2
0
1
1
1
0
0
0
0
0
3
0,

20,434

%

18.5%
25.4%
26.5%
14.5%
6.3%
3.1%
3.5%
1.0%
0.5%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

18.5%
43.9%
70.5%
85.0%
91.3%
94.4%
97.8%
98.8%
99.3%
99.5%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

[y

o

WO OOOOORrRPROOODOODODODO0ODODODODOODOODOOOO

o

%

80.6%
6.2%
12.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

80.6%
86.8%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
100.0
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop L

Response
Times #

<= 0m 10s 1541
<= 0m 20s 24
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts: 1,572

QOO0 O0ODO0ODO0ODO0ODODODODO0ODODODODODODODODODODOONOORER M

o

Notes:

%

98.0%
1.5%
0.3%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered
Cum.

98.0%
99.6%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed

Produced on Monday, April 26, 2010

For Date Range From 1/1/2010 To 3/31/2010

Answered/Transferred
# % Cum.
1 03%  0.3%
59  19.7% 20.0%

113 37.7% 57.7%
59  19.7% 77.3%
35 11.7% 89.0%
13 43%  93.3%
12 40%  97.3%
4 1.3%  98.7%
2 0.7%  99.3%
1 0.3%  99.7%
1 0.3%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
300

1681

1681

Answered/Hung Up  Received/Abandoned

#

52
128
253
291
199
128
232
100

57

38

28

10

9
9
10

cCoococoRrRrRRONNNMNNEN

1,572

%

3.3%
8.1%
16.1%
18.5%
12.7%
8.1%
14.8%
6.4%
3.6%
2.4%
1.8%
0.6%
0.6%
0.6%
0.6%
0.4%
0.6%
0.1%
0.1%
0.1%
0.1%
0.0%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

3.3%
11.5%
27.5%
46.1%
58.7%
66.9%
81.6%
88.0%
91.6%
94.0%
95.8%
96.4%
97.0%
97.6%
98.2%
98.7%
99.3%
99.4%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘OE

N
©

%

96.4%
0.0%
3.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.4%
96.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop W

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred

#
444

N

oNeololNoNolololoNolololoNolololoNoNeoloNeNelNelNolNoNolNololl ol

D
~
~

%

99.3%
0.4%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, May 05, 2010

#

0
12
30

[y
SN

OOOOOOOOOOOOOOOOOOOOOOOOU’IB

~
~

%

0.0%
15.6%
39.0%
18.2%
13.0%

6.5%

7.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
15.6%
54.5%
72.7%
85.7%
92.2%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

555

555

Answered/Hung Up  Received/Abandoned

#

54
87
70
73
44
32
49
16

N

OO OO0 0000 OFRFPOFPOWRFRONWO

447

%

12.1%
19.5%
15.7%
16.3%
9.8%
7.2%
11.0%
3.6%
0.4%
1.8%
0.7%
0.4%
0.0%
0.2%
0.7%
0.0%
0.2%
0.0%
0.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

12.1%
31.5%
47.2%
63.5%
73.4%
80.5%
91.5%
95.1%
95.5%
97.3%
98.0%
98.4%
98.4%
98.7%
99.3%
99.3%
99.6%
99.6%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘I—‘B

N
N

%

90.9%
4.5%
4.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

90.9%
95.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Cromwell Police Department

Response
Times #

<= 0m 10s 1020
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

o ecNeololoNolololololololeololololoNolNolNleolNeNeNelNolelNoNolNolNo el

g
N
©

Notes:

%

99.1%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed

Produced on Monday, April 26, 2010

#

0
281
169

- o
NP

OOOOOOOOOOOOOOOOOOI—‘OOI—\OOG)B

551

%

0.0%
51.0%
30.7%
11.1%

3.1%

1.8%

1.5%

0.5%

0.2%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
51.0%
81.7%
92.7%
95.8%
97.6%
99.1%
99.6%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1128

1128

Answered/Hung Up  Received/Abandoned

#

61
46
135
162
122
109
212
87
32
25
11

OO OO0 OO0 O0OOCOORNUUITWNDdO

=
o
N
©

%

5.9%
4.5%
13.1%
15.7%
11.9%
10.6%
20.6%
8.5%
3.1%
2.4%
1.1%
0.5%
0.4%
0.7%
0.3%
0.5%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.9%
10.4%
23.5%
39.3%
51.1%
61.7%
82.3%
90.8%
93.9%
96.3%
97.4%
97.9%
98.3%
98.9%
99.2%
99.7%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘OE

=
l

%

93.3%
0.0%
6.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.3%
93.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Danbury Fire Department

Response
Times #

<= 0m 10s 6238
<= 0m 20s 115
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts: 6,357

ecNeololoNolololololololololNolNolNeloelNeNelNolNolNolNolNolo o RNN

o

Notes:

%

98.1%
1.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.1%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed

Produced on Monday, April 26, 2010

#

0
305
891
643
270
123
133

= Ww
[ N e)

B OO OO0 OO0 ODOOOOCONEFERFELPNWAHAS

N
N
w

%

0.0%
12.6%
36.8%
26.5%
11.1%

5.1%

5.5%

1.2%

0.6%

0.2%

0.1%

0.1%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
12.6%
49.4%
75.9%
87.0%
92.1%
97.6%
98.8%
99.5%
99.6%
99.8%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

7300

7300

Answered/Hung Up  Received/Abandoned

#

489
578
635
1074
829
672
1155
411
159
96
56
26
25
29
30
27
13
13
10
10
10

P OOORFrRPROORFr N

o
w
a1
N

%

7.7%
9.1%
10.0%
16.9%
13.0%
10.6%
18.2%
6.5%
2.5%
1.5%
0.9%
0.4%
0.4%
0.5%
0.5%
0.4%
0.2%
0.2%
0.2%
0.2%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.7%
16.8%
26.8%
43.7%
56.7%
67.3%
85.4%
91.9%
94.4%
95.9%
96.8%
97.2%
97.6%
98.1%
98.5%
99.0%
99.2%
99.4%
99.5%
99.7%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
206

w

eNeolololololololololololNololloleNolNelololNelNollolNolNo ool

218

%

94.5%
1.4%
4.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.5%
95.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Darien Police Department

Response
Times #

<= 0m 10s 1556
<= 0m 20s a7
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

o eNeololNoNolololoNolololoNolololoNoNeololNoNelNoelNolNeNolNolNolé))

g
o
oo

Notes:

%

96.8%
2.9%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.8%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed

Produced on Monday, April 26, 2010

#

0
41
64
36

=
w

OOOOOOOOOOOOOOOOOOI\)OO(}O(}OBW

180

%

0.0%
22.8%
35.6%
20.0%

7.2%

4.4%

5.6%

1.7%

1.7%

0.0%

0.0%

1.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
22.8%
58.3%
78.3%
85.6%
90.0%
95.6%
97.2%
98.9%
98.9%
98.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1859

1859

Answered/Hung Up  Received/Abandoned

#

279
303
223
228
150
130
160
48
28
13
11

N

CORRFRPORRPRORPRRPRPROORWER O~N®

=
D
o
[¢3)

%

17.4%
18.8%
13.9%
14.2%
9.3%
8.1%
10.0%
3.0%
1.7%
0.8%
0.7%
0.1%
0.4%
0.4%
0.6%
0.1%
0.2%
0.1%
0.0%
0.0%
0.1%
0.1%
0.0%
0.1%
0.1%
0.0%
0.1%
0.1%
0.0%
0.0%

Cum.

17.4%
36.2%
50.1%
64.2%
73.6%
81.7%
91.6%
94.6%
96.3%
97.1%
97.8%
97.9%
98.3%
98.8%
99.3%
99.4%
99.6%
99.6%
99.6%
99.6%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0

#

I—‘I—‘I—‘OOOOOOOOOOF—‘OOOOOI—‘OOOOOOOI—‘U‘I%

~
w

%

84.9%
6.8%
1.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.4%
0.0%
0.0%
0.0%
0.0%
0.0%
1.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.4%
1.4%
1.4%

Cum.

84.9%
91.8%
93.2%
93.2%
93.2%
93.2%
93.2%
93.2%
93.2%
93.2%
94.5%
94.5%
94.5%
94.5%
94.5%
94.5%
95.9%
95.9%
95.9%
95.9%
95.9%
95.9%
95.9%
95.9%
95.9%
95.9%
95.9%
97.3%
98.6%
100.0
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Fractile 911 Call Response Time Distribution

Derby Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred

#

1104
23

ecNeololoNolololololololololNolNolNeloelNeNelNolNolNolNolNolo o RNN

o

1,131

%

97.6%
2.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.6%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, April 26, 2010

#

1
164
145

= w o
Aok

eNeoNeoloNolololoNolololoNoloeleNeNelNolNo ool Gl

427

%

0.2%
38.4%
34.0%
14.3%

7.7%

3.7%

0.9%

0.2%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.2%
38.6%
72.6%
86.9%
94.6%
98.4%
99.3%
99.5%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1257

1257

Answered/Hung Up  Received/Abandoned

#

75
76
174
181
155
120
200
71
38
16
11

OO O OO0 OO OODOONODONO M

o

1,131

%

6.6%
6.7%
15.4%
16.0%
13.7%
10.6%
17.7%
6.3%
3.4%
1.4%
1.0%
0.4%
0.5%
0.2%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.6%
13.4%
28.7%
44.7%
58.4%
69.1%
86.7%
93.0%
96.4%
97.8%
98.8%
99.1%
99.6%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOI—‘OOOOOE—‘OOOOOI\)O%

w
»

%

88.9%
0.0%
5.6%
0.0%
0.0%
0.0%
0.0%
0.0%
2.8%
0.0%
0.0%
0.0%
0.0%
0.0%
2.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

88.9%
88.9%
94.4%
94.4%
94.4%
94.4%
94.4%
94.4%
97.2%
97.2%
97.2%
97.2%
97.2%
97.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

East Hartford Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred

#

4633
36

o oNeololNoNolololoNolololoNolololoNoNeoloNeNelNelNolNoNolNololl ol

»
A
o

%

99.2%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, April 27, 2010

#

0
22
75
37
14

9

[y
[EEN

eNeoleoloNolololoNolololoNoNoeNel i el Siell il ool N

176

%

0.0%
12.5%
42.6%
21.0%

8.0%

5.1%

6.3%

2.3%

0.0%

0.0%

0.6%

0.0%

1.1%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
12.5%
55.1%
76.1%
84.1%
89.2%
95.5%
97.7%
97.7%
97.7%
98.3%
98.3%
99.4%
99.4%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

5321

5321

Answered/Hung Up  Received/Abandoned

#

339
354
392
357
269
237
618
585
500
329
194
127
79
52
68
51
42
32
16

~

P OOFFNNEF OO

__l>
=)
b
o

%

7.3%
7.6%
8.4%
7.6%
5.8%
5.1%
13.2%
12.5%
10.7%
7.0%
4.2%
2.7%
1.7%
1.1%
1.5%
1.1%
0.9%
0.7%
0.3%
0.1%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.3%
14.8%
23.2%
30.9%
36.6%
41.7%
54.9%
67.5%
78.2%
85.2%
89.4%
92.1%
93.8%
94.9%
96.4%
97.5%
98.4%
99.0%
99.4%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#
151

[ERN

eNeololololollololololololNololloleNoNelololoelNollololNololloll V]

154

%

98.1%
0.6%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.1%
98.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

East Haven Fire Department For Date Range From 1/1/2010 To 3/31/2010
Response Received/Answered Answered/Transferred Answered/Hung Up  Received/Abandoned
Times # % Cum. # % Cum. # % Cum. # % Cum.
<= Om10s 2438 98.1% 98.1% 3 03%  0.3% 205 8.2%  8.2% 56 94.9%  94.9%
<= Om 20s 43 1.7%  99.8% 335 36.8% 37.1% 256  10.3%  18.5% 3 5.1%  100.0
<= Om 30s 5 0.2%  100.0 347 381% 75.2% 460  185%  37.0% 0 0.0%  100.0
<= Om 40s 0 0.0%  100.0 137  15.0% 90.2% 397 16.0% 53.0% 0 0.0%  100.0
<= Om 50s 0 0.0%  100.0 45 49%  95.2% 277 11.1%  64.2% 0 0.0%  100.0
<= 1m0s 0 0.0%  100.0 23 25%  97.7% 243 9.8%  73.9% 0 0.0%  100.0
<= 1m 30s 0 0.0%  100.0 17 1.9%  99.6% 437  17.6% 91.5% 0 0.0%  100.0
<= 2m0s 0 0.0%  100.0 1 0.1%  99.7% 112 45%  96.0% 0 0.0%  100.0
<= 2m 30s 0 0.0%  100.0 1 0.1%  99.8% 33 13%  97.3% 0 0.0%  100.0
<= 3m0s 0 0.0%  100.0 1 0.1%  99.9% 19 0.8%  98.1% 0 0.0%  100.0
<= 3m 30s 0 0.0%  100.0 0 0.0%  99.9% 11 04%  98.6% 0 0.0%  100.0
<= 4m 0s 0 0.0%  100.0 1 0.1%  100.0 6 0.2%  98.8% 0 0.0%  100.0
<= 4m 30s 0 0.0%  100.0 0 0.0%  100.0 4 0.2%  99.0% 0 0.0%  100.0
<= 5m 0s 0 0.0%  100.0 0 0.0%  100.0 6 0.2%  99.2% 0 0.0%  100.0
<= 6m 0s 0 0.0%  100.0 0 0.0%  100.0 12 0.5%  99.7% 0 0.0%  100.0
<= 7m0s 0 0.0%  100.0 0 0.0%  100.0 3 0.1%  99.8% 0 0.0%  100.0
<= 8m0s 0 0.0%  100.0 0 0.0%  100.0 1 0.0%  99.8% 0 0.0%  100.0
<= 9m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.8% 0 0.0%  100.0
<=10m 0s 0 0.0%  100.0 0 0.0%  100.0 1 0.0%  99.9% 0 0.0%  100.0
<=11m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.9% 0 0.0%  100.0
<=12m 0s 0 0.0%  100.0 0 0.0%  100.0 1 0.0%  99.9% 0 0.0%  100.0
<=13m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.9% 0 0.0%  100.0
<=14m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.9% 0 0.0%  100.0
<=15m 0s 0 0.0%  100.0 0 0.0%  100.0 1 0.0%  100.0 0 0.0%  100.0
<=16m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=17m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=18m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=19m 0s 0 0.0%  100.0 0 0.0%  100.0 1 0.0%  100.0 0 0.0%  100.0
<=20m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
>=20m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0

Tot. Counts: 2,486 911 2,486 59

Notes:

Total Records Reported by this PSAP: 2771

Number of Records not Processed due to Bad Data: 0

Total Records Analyzed: 2771

Produced on Wednesday, May 05, 2010 Page 1 of 1



Fractile 911 Call Response Time Distribution

East Lyme Public Safety

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

780
16

[alecNeolololoNololololololololololelNeNoelNolNolNolNolNollo ool

o)
o
_

%

97.4%
2.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

97.4%
99.4%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, April 30, 2010

Answered/Transferred
# % Cum.
0 0.0%  0.0%
14 8.0%  8.0%
43 247% 32.8%
36  20.7% 53.4%
20 115% 64.9%
21 121% 77.0%
19 109% 87.9%
10 57%  93.7%
8 46%  98.3%
2 1.1%  99.4%
0 0.0%  99.4%
1 0.6%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
174

For Date Range From 1/1/2010 To 3/31/2010

872

872

Answered/Hung Up  Received/Abandoned

#

44
57
76
126
113
89
181
57
23
11

P OOOOOOOONNRFPRONORRNPEFP WO

o]
o
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%

5.5%
7.1%
9.5%
15.7%
14.1%
11.1%
22.6%
7.1%
2.9%
1.4%
0.7%
0.4%
0.1%
0.2%
0.5%
0.0%
0.2%
0.0%
0.1%
0.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

5.5%
12.6%
22.1%
37.8%
51.9%
63.0%
85.6%
92.8%
95.6%
97.0%
97.8%
98.1%
98.3%
98.5%
99.0%
99.0%
99.3%
99.3%
99.4%
99.6%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOO@I\JB

[ERN
w
& =

%

56.4%
5.1%
7.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

28.2%

Cum.

56.4%
61.5%
69.2%
69.2%
69.2%
69.2%
69.2%
69.2%
69.2%
69.2%
69.2%
69.2%
69.2%
69.2%
69.2%
69.2%
69.2%
69.2%
69.2%
69.2%
69.2%
69.2%
69.2%
69.2%
69.2%
69.2%
69.2%
69.2%
69.2%
97.4%
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Fractile 911 Call Response Time Distribution

East Windsor Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

904
34

[eNeololololNoNololololololoNoNoleleNelNoelNolNoNolololNo ol e

©
=
w

%

95.9%
3.6%
0.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.9%
99.5%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, April 26, 2010

#

0
128
178

74
28
18

[y
(8]

eNolololoNoNololololololoNolNolNelNelNoelNololNo ol

444

%

0.0%
28.8%
40.1%
16.7%

6.3%

4.1%

3.4%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.0%
28.8%
68.9%
85.6%
91.9%
95.9%
99.3%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1056

1056

Answered/Hung Up  Received/Abandoned

#

50
56
99
114
128
118
211
82
31
20

OO OO0 O0OOCOORFRPNOOWWOEAEANEF O

943

%

5.3%
5.9%
10.5%
12.1%
13.6%
12.5%
22.4%
8.7%
3.3%
2.1%
1.0%
0.1%
0.2%
0.4%
1.0%
0.3%
0.3%
0.0%
0.0%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.3%
11.2%
21.7%
33.8%
47.4%
59.9%
82.3%
91.0%
94.3%
96.4%
97.3%
97.5%
97.7%
98.1%
99.0%
99.4%
99.7%
99.7%
99.7%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOO©N$

~
N

%

75.0%
4.5%
20.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

75.0%
79.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Easton Police Department

Response
Times #

<= 0m 10s 317
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

~

oNeololNoNolololoNolololoNolololoNoNeoloNeNelNelNolNoNolNololl ol

w
N
ol

Notes:

%

97.5%
2.2%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.5%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, April 27, 2010

#
0

N
2w

OOOOOOOOOOOOOOOOOOOOHONAH\IB

w
©

%

0.0%
7.7%
28.2%
25.6%
17.9%
2.6%
10.3%
5.1%
0.0%
2.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
7.7%
35.9%
61.5%
79.5%
82.1%
92.3%
97.4%
97.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

369

369

Answered/Hung Up  Received/Abandoned

#

43
32
34
38
34
29
51
31
11

~

OO ORFRPOO0OO0ODOCOOCOFRPRORFRPEFPNWNEEDN

325

%

13.2%
9.8%
10.5%
11.7%
10.5%
8.9%
15.7%
9.5%
3.4%
2.2%
0.6%
0.3%
0.3%
0.6%
0.9%
0.6%
0.3%
0.3%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%
0.0%
0.0%
0.0%

Cum.

13.2%
23.1%
33.5%
45.2%
55.7%
64.6%
80.3%
89.8%
93.2%
95.4%
96.0%
96.3%
96.6%
97.2%
98.2%
98.8%
99.1%
99.4%
99.4%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
100.0
100.0
100.0
100.0

#

[eNeolololololololololololololloloNolollololNelololNolNoNolNolNoll e

©

%

88.9%
11.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

88.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Enfield Public Safety Communications Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2533
39

ecNeololoNololololololololoNolNoleololNeNolNoeNeNeNelNolNolNo RNt

o

2,575

%

98.4%
1.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.4%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, April 27, 2010

#
0

[ N
Cproomnnoe @

eNeoNeoloNolololoNolololoNololoNoNoNoNeNal Cielé]

129

%

0.0%
4.7%
27.9%
34.9%
11.6%
9.3%
7.0%
3.9%
0.0%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.0%
4.7%
32.6%
67.4%
79.1%
88.4%
95.3%
99.2%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

2839

2839

Answered/Hung Up  Received/Abandoned

#

158
228
209
232
206
193
474
250
182
119
86
67
37
33
44
31
15

OO OO0 OOFrOO Ul

[EEN

2,575

%

6.1%
8.9%
8.1%
9.0%
8.0%
7.5%
18.4%
9.7%
7.1%
4.6%
3.3%
2.6%
1.4%
1.3%
1.7%
1.2%
0.6%
0.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.1%
15.0%
23.1%
32.1%
40.1%
47.6%
66.0%
75.7%
82.8%
87.4%
90.8%
93.4%
94.8%
96.1%
97.8%
99.0%
99.6%
99.7%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘I—‘g

[*2]
©

%

97.1%
1.5%
1.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.1%
98.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Fairfield Emergency Communications

Response
Times #

<= 0m 10s 3798
<= 0m 20s 143
<= 0m 30s 38
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts: 3,982

cNeoNeoll JeoloNololololNolololeNoNeNollelNolNollolNo ool il

o

Notes:

%

95.4%
3.6%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.4%
99.0%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed

Produced on Tuesday, April 27, 2010

#

0
95
112
59
26
17

~

[eNeoleoloNolololoNolololNeNoelNelNeNoNoll NN RN 6]

332

%

0.0%
28.6%
33.7%
17.8%

7.8%

5.1%

2.1%

1.5%

0.6%

1.2%

0.3%

0.9%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
28.6%
62.3%
80.1%
88.0%
93.1%
95.2%
96.7%
97.3%
98.5%
98.8%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

4569

4569

Answered/Hung Up  Received/Abandoned

#

321
367
419
506
351
297
676
389
225
152
84
51
37
27
35
18
15

~

NOOOODOOOODOWOo

w
©
©
@

%

8.0%
9.2%
10.5%
12.7%
8.8%
7.4%
17.0%
9.8%
5.6%
3.8%
2.1%
1.3%
0.9%
0.7%
0.9%
0.5%
0.4%
0.2%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

8.0%
17.3%
27.8%
40.4%
49.2%
56.7%
73.6%
83.4%
89.0%
92.9%
95.0%
96.2%
97.2%
97.8%
98.7%
99.2%
99.5%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#

132
31
37

o

[ Neoleol Neolololololololololollolel JloleleleNelololNolo)

207

%

63.8%

15.0%

17.9%
0.0%

0.0%

0.0%

0.0%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.5%
0.0%
0.0%
2.4%

Cum.

63.8%
78.7%
96.6%
96.6%
96.6%
96.6%
96.6%
96.6%
96.6%
96.6%
96.6%
96.6%
96.6%
97.1%
97.1%
97.1%
97.1%
97.1%
97.1%
97.1%
97.1%
97.1%
97.1%
97.1%
97.1%
97.1%
97.6%
97.6%
97.6%
100.0
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Fractile 911 Call Response Time Distribution

Farmington Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred

#

2259
50

ecNeololoNololololololololoNolNolNeololNeNolNoelNelNolNolNololNo oo

o

2,317

%

97.5%
2.2%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.5%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, April 26, 2010

#

0
58
185
74
27
19
14

N

[eNeoleoloNolololoNoNololoNololoNeNeNelNoNoll i

381

%

0.0%
15.2%
48.6%
19.4%

7.1%

5.0%

3.7%

0.5%

0.3%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
15.2%
63.8%
83.2%
90.3%
95.3%
99.0%
99.5%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

2628

2628

Answered/Hung Up  Received/Abandoned

#

169
282
255
344
245
154
301
201
107
71
33
29
29
25
30
13
11

P OPRPOOCOORFR,ONDNMDNOO

_l\)
w
e
~

%

7.3%
12.2%
11.0%
14.8%
10.6%

6.6%
13.0%

8.7%

4.6%

3.1%

1.4%

1.3%

1.3%

1.1%

1.3%

0.6%

0.5%

0.4%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.3%
19.5%
30.5%
45.3%
55.9%
62.5%
75.5%
84.2%
88.8%
91.9%
93.3%
94.6%
95.8%
96.9%
98.2%
98.7%
99.2%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘I—‘B‘

~
N

%

97.2%
1.4%
1.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.2%
98.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Glastonbury Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred

#

1606
11

o oNeololNoNolololoNolololoNolololoNoNeoloNeNelNelNolNoNolNololl ol

=
[ty
[oe]

%

99.3%
0.7%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, April 29, 2010

#

0
27
76
37

[y
[EEN

[eNeoNeoloNolololoNolololoNoloNell NeNell lelNel el N]

162

%

0.0%
16.7%
46.9%
22.8%

6.8%

1.9%

3.1%

0.0%

0.6%

0.0%

0.0%

0.6%

0.0%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
16.7%
63.6%
86.4%
93.2%
95.1%
98.1%
98.1%
98.8%
98.8%
98.8%
99.4%
99.4%
99.4%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1799

1799

Answered/Hung Up  Received/Abandoned

#

107
178
195
212
175
126
325
167
60
20
15

OO OO0 OFrRPROOOWWWWWoO ~~NoO

=
[o)]
'y
©

%

6.6%
11.0%
12.1%
13.1%
10.8%

7.8%
20.1%
10.3%

3.7%

1.2%

0.9%

0.3%

0.4%

0.2%

0.4%

0.2%

0.2%

0.2%

0.2%

0.2%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.6%
17.6%
29.7%
42.8%
53.6%
61.4%
81.5%
91.8%
95.5%
96.7%
97.7%
98.0%
98.4%
98.6%
99.0%
99.2%
99.4%
99.6%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI\)O%

N
N

%

95.2%
0.0%
4.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.2%
95.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Granby Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred

#

966
18

eNeololoNolololoNolololoNolololoNoNeolNoeNoNelNelNolNolNololloll V]

©
3]
o

%

98.0%
1.8%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.0%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 07, 2010

#

0
75
147
94
67
46
61
15

N

[eNeoNeoloNoloNoloeNoelNolNolNoNoNoNoll il il el il )

513

%

0.0%
14.6%
28.7%
18.3%
13.1%

9.0%
11.9%

2.9%

0.4%

0.4%

0.2%

0.0%

0.2%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
14.6%
43.3%
61.6%
T4.7%
83.6%
95.5%
98.4%
98.8%
99.2%
99.4%
99.4%
99.6%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1133

1133

Answered/Hung Up  Received/Abandoned

#

62
95
120
174
119
90
193
67
13
17
13

OO OO0 OFrRrOOWOoOOMNMNNMDNNPMONMN

986

%

6.3%
9.6%
12.2%
17.6%
12.1%
9.1%
19.6%
6.8%
1.3%
1.7%
1.3%
0.7%
0.2%
0.0%
0.4%
0.2%
0.2%
0.2%
0.0%
0.0%
0.3%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.3%
15.9%
28.1%
45.7%
57.8%
66.9%
86.5%
93.3%
94.6%
96.3%
97.7%
98.4%
98.6%
98.6%
99.0%
99.2%
99.4%
99.6%
99.6%
99.6%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
37

OOOOOOOOOOOOOOOOOOOOOOOOOOOEI\J

a1
o

%

74.0%
4.0%
22.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

74.0%
78.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Greenwich Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4716
129
27

cNeololololoNololololNolololoNoNoloeleNoelNolNolNolNoll i\ o]

N

4,877

%

96.7%
2.6%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.7%
99.3%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, April 26, 2010

#
0

PR NWW g
N W W ®

[eNeololoNolNololoNolololoNoNell lelNoelNolNoNoll i) CRJV]

132

%

0.0%
4.5%
28.8%
25.0%
17.4%
9.8%
9.1%
2.3%
1.5%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.0%
4.5%
33.3%
58.3%
75.8%
85.6%
94.7%
97.0%
98.5%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

6131

6131

Answered/Hung Up  Received/Abandoned

#

497
545
660
667
502
412
738
330
172
106
57
37
32
20
38
20
14

NP P OOOORFREFEPEFEF WO

e
[ee]
~
(2]

%

10.2%
11.2%
13.5%
13.7%
10.3%
8.4%
15.1%
6.8%
3.5%
2.2%
1.2%
0.8%
0.7%
0.4%
0.8%
0.4%
0.3%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

10.2%
21.4%
34.9%
48.6%
58.9%
67.3%
82.4%
89.2%
92.7%
94.9%
96.1%
96.8%
97.5%
97.9%
98.7%
99.1%
99.4%
99.5%
99.7%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0

#

207
39
50

OO0 O0OO0OO0OFrRRONFOOOOPFrRPROORPFPOOFRLROFROO

=
[8)]

320

%

61.2%
11.5%
14.8%
0.0%
0.0%
0.3%
0.0%
0.3%
0.0%
0.0%
0.3%
0.3%
0.0%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.3%
0.6%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
4.4%

Cum.

61.2%
72.8%
87.6%
87.6%
87.6%
87.9%
87.9%
88.2%
88.2%
88.2%
88.5%
88.8%
88.8%
88.8%
89.1%
89.1%
89.1%
89.1%
89.1%
89.3%
89.9%
89.9%
90.2%
90.2%
90.2%
90.2%
90.2%
90.2%
90.2%
94.7%
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Fractile 911 Call Response Time Distribution

Groton Emergency Dispatch Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred

#

4638
29

N eoNeoloNolNololoNolNololololololoNoNolNoelelNolNeNollolNo ool N

En
2
i

%

99.3%
0.6%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, April 26, 2010

#

14
227
338
202

85

52

48

13

[8)]

OO0 00000000 ORrRFRPROORLRFPROORFRO®

995

%

1.4%
22.8%
34.0%
20.3%

8.5%

5.2%

4.8%

1.3%

0.5%

0.6%

0.1%

0.0%

0.0%

0.1%

0.1%

0.0%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

1.4%
24.2%
58.2%
78.5%
87.0%
92.3%
97.1%
98.4%
98.9%
99.5%
99.6%
99.6%
99.6%
99.7%
99.8%
99.8%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

5209

5209

Answered/Hung Up  Received/Abandoned

#

316
268
441
671
453
378
760
502
356
195
93
53
45
34
37
20

PRrOoOOOoOoOowWNNOI~N~NN

__l>
=)
N
iy

%

6.8%
5.7%
9.4%
14.4%
9.7%
8.1%
16.3%
10.7%
7.6%
4.2%
2.0%
1.1%
1.0%
0.7%
0.8%
0.4%
0.4%
0.1%
0.1%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.8%
12.5%
21.9%
36.3%
46.0%
54.1%
70.4%
81.1%
88.7%
92.9%
94.9%
96.0%
97.0%
97.7%
98.5%
99.0%
99.4%
99.6%
99.7%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
131

N

eNeolololololololololololNololloleNolNelololNelNollolNolNolololl ]

134

%

97.8%
1.5%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.8%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Guilford Emergency Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred

#

1098
38

ecNeololoNolololololololololNolNolololeNolloNeNeNelNolNolNolé)

o

1,141

%

96.2%
3.3%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.2%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, April 26, 2010

#

0
86
165
66
26
18

[ERN
N

[eNeololoNolNololoNolololoNololeNeNelNolNol ol ool v]

376

%

0.0%
22.9%
43.9%
17.6%

6.9%

4.8%

3.2%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
22.9%
66.8%
84.3%
91.2%
96.0%
99.2%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1330

1330

Answered/Hung Up  Received/Abandoned

#

188
120
165
231
125
91
147
47
11

OO O OO OCOOONORFRPEFENNENPEFEODN

o

1,141

%

16.5%
10.5%
14.5%
20.2%
11.0%
8.0%
12.9%
4.1%
1.0%
0.4%
0.0%
0.1%
0.2%
0.1%
0.2%
0.2%
0.1%
0.1%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

16.5%
27.0%
41.5%
61.7%
72.7%
80.6%
93.5%
97.6%
98.6%
98.9%
98.9%
99.0%
99.2%
99.3%
99.5%
99.6%
99.7%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOOOEI

a1
w

%

88.7%
0.0%
11.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

88.7%
88.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Hamden Central Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred

#

4796
57

ecNeololoNololololololololoNolNoleololeNolNleoNeNeNelNolNolNo o)

N

4,861

%

98.7%
1.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.7%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, April 26, 2010

#

0
67
102
58
11

[y
[EEN

OOOOOOOOOOOOOOOOOOOHO-&I—\B

275

%

0.0%
24.4%
37.1%
21.1%

4.0%

4.0%

7.3%

0.4%

1.5%

0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
24.4%
61.5%
82.5%
86.5%
90.5%
97.8%
98.2%
99.6%
99.6%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

5550

5550

Answered/Hung Up  Received/Abandoned

#

472
519
543
473
355
313
883
596
294
123
92
40
25
14
32
21
19
15

P OOFRPOFRPNWWRAOOD

__l>
@
a1
©

%

9.7%
10.7%
11.2%

9.7%

7.3%

6.4%
18.2%
12.3%

6.0%

2.5%

1.9%

0.8%

0.5%

0.3%

0.7%

0.4%

0.4%

0.3%

0.1%

0.2%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.7%
20.4%
31.6%
41.3%
48.6%
55.0%
73.2%
85.5%
91.5%
94.0%
95.9%
96.7%
97.3%
97.6%
98.2%
98.6%
99.0%
99.3%
99.5%
99.7%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#

150
1

3
0
0
0
1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
3

158

%

90.4%
0.6%
1.8%
0.0%
0.0%
0.0%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.8%

Cum.

90.4%
91.0%
92.8%
92.8%
92.8%
92.8%
93.4%
93.4%
93.4%
93.4%
93.4%
93.4%
93.4%
93.4%
93.4%
93.4%
93.4%
93.4%
93.4%
93.4%
93.4%
93.4%
93.4%
93.4%
93.4%
93.4%
93.4%
93.4%
93.4%
95.2%
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Fractile 911 Call Response Time Distribution

Hartford Emergency Communications Ctr.

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred

#

23889
751
56

w

VOO OO OO0 ODO0OODODOOPFrROOOOOOFRL,ONODN

24,713

%

96.7%
3.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.7%
99.7%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, April 28, 2010

#

0
143
295
211
111

BN N
OO NRN

~NO O OOOODOOOOORrRRFRPRPFRPROOOOW

943

%

0.0%
15.1%
31.3%
22.4%
11.8%

5.5%

7.6%

3.1%

1.1%

0.7%

0.3%

0.0%

0.0%

0.0%

0.0%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.7%

Cum.

0.1%
15.3%
46.5%
68.9%
80.6%
86.1%
93.8%
96.8%
97.9%
98.6%
98.9%
98.9%
98.9%
98.9%
98.9%
99.0%
99.2%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%

100.0

30372

30372

Answered/Hung Up  Received/Abandoned

#

3571
2334
2012
2139
1927
1848
4546
2495
1333
703
406
290
195
146
238
164
105
74
47
40

24,694

%

14.5%
9.4%
8.1%
8.7%
7.8%
7.5%

18.4%

10.1%
5.4%
2.8%
1.6%
1.2%
0.8%
0.6%
1.0%
0.7%
0.4%
0.3%
0.2%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

14.5%
23.9%
32.1%
40.7%
48.5%
56.0%
74.4%
84.5%
89.9%
92.8%
94.4%
95.6%
96.4%
97.0%
97.9%
98.6%
99.0%
99.3%
99.5%
99.7%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

1282
26
24

N

ONRPRORNRPRPRPRPRPPPPNRPPOOOOR OOO

51
1,404

%

90.1%
1.8%
1.7%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.0%
0.1%
0.1%
0.0%
3.6%

Cum.

90.1%
91.9%
93.6%
93.7%
93.7%
93.7%
93.7%
93.8%
93.8%
93.8%
93.8%
93.8%
93.9%
94.0%
94.1%
94.2%
94.2%
94.3%
94.4%
94.4%
94.5%
94.6%
94.7%
94.8%
94.9%
94.9%
94.9%
95.1%
95.1%
98.7%
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Fractile 911 Call Response Time Distribution

Litchfield County Dispatch

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred

#

3397
21

e eNeololoNolololoNolololoNolololeoNoNelNelNelNelNololNolNolollolNv]

w
N
=

%

99.3%
0.6%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, April 27, 2010

#

3
356
510
253
129

N O~
O 0o w

B [eNeoleoloNolololoNoNololoNoNoNell N el el i SR

=
N
N

%

0.2%
25.0%
35.9%
17.8%

9.1%

5.1%

4.8%

1.4%

0.4%

0.1%

0.1%

0.0%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.2%
25.2%
61.1%
78.9%
88.0%
93.1%
97.9%
99.3%
99.6%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

3848

3848

Answered/Hung Up  Received/Abandoned

#

165
262
464
660
356
212
371
224
102
38
73
109
105
75

NORRNMNROMDwooNORES

w
~
)
=

%

4.8%
7.7%
13.6%
19.3%
10.4%
6.2%
10.8%
6.5%
3.0%
1.1%
2.1%
3.2%
3.1%
2.2%
2.8%
1.2%
0.7%
0.3%
0.2%
0.2%
0.2%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%

Cum.

4.8%
12.5%
26.0%
45.3%
55.7%
61.9%
72.8%
79.3%
82.3%
83.4%
85.6%
88.7%
91.8%
94.0%
96.8%
98.0%
98.7%
98.9%
99.2%
99.3%
99.5%
99.6%
99.6%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

#

103
3

6
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

112

%

92.0%
2.7%
5.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.0%
94.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Madison Police Department

Response
Times #

<= 0m 10s 1001
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

o cNeololoNolololololololeololololoNolololNeNeNelNolelNeNolNolNolNo)

=
o
]

Notes:

%

99.4%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed

Produced on Tuesday, April 27, 2010

#

0
2

=N
o o1

[eNeoleoloNolololoNolololoNololoNeNolNelNelNoelNoNoll SN iNle)

al
©

%

0.0%
3.4%
43.1%
27.6%
15.5%
1.7%
5.2%
3.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
3.4%
46.6%
74.1%
89.7%
91.4%
96.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1103

1103

Answered/Hung Up  Received/Abandoned

#

64
87
83
90
87
81
185
137
70
36
17
12
12
3
11
11

P OPRPOOONOORFR,WNO O

=
o
o
]

%

6.4%
8.6%
8.2%
8.9%
8.6%
8.0%
18.4%
13.6%
7.0%
3.6%
1.7%
1.2%
1.2%
0.3%
1.1%
1.1%
0.5%
0.6%
0.2%
0.3%
0.1%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.1%
0.0%
0.1%

Cum.

6.4%
15.0%
23.2%
32.2%
40.8%
48.9%
67.2%
80.8%
87.8%
91.4%
93.0%
94.2%
95.4%
95.7%
96.8%
97.9%
98.4%
99.0%
99.2%
99.5%
99.6%
99.6%
99.6%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%

100.0

#

29
0

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

29

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Manchester Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4629
21

o eNeololNoNolololoNolololoNolololoNoNeoloNoNelNelNolNoNolNolNoll ol

»
a1
=

%

99.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, April 26, 2010

#

0
28
52
41

N
w

[eNeoNeoloNolololoNolololoNololNoeleNoeNelNeloelNoll SN Ne.l

164

%

0.0%
17.1%
31.7%
25.0%
14.0%
4.9%
3.7%
2.4%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.0%
17.1%
48.8%
73.8%
87.8%
92.7%
96.3%
98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

5188

5188

Answered/Hung Up  Received/Abandoned

#

446
520
512
519
445
368
877
464
215
87
56
47
16
17
19
14
13

~

P OOOORFRPRORFRFRONEFEW

__l>
o2}
a1
=

%

9.6%
11.2%
11.0%
11.2%

9.6%

7.9%
18.9%
10.0%

4.6%

1.9%

1.2%

1.0%

0.3%

0.4%

0.4%

0.3%

0.3%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.6%
20.8%
31.8%
42.9%
52.5%
60.4%
79.3%
89.2%
93.9%
95.7%
96.9%
98.0%
98.3%
98.7%
99.1%
99.4%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
109

o

[ Neololololololeol JeollololololloloNoloelolNolNeNoll el lo o)

116

%

94.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
4.3%

Cum.

94.0%
94.0%
94.0%
94.0%
94.0%
94.0%
94.0%
94.8%
94.8%
94.8%
94.8%
94.8%
94.8%
94.8%
94.8%
94.8%
94.8%
94.8%
94.8%
94.8%
94.8%
95.7%
95.7%
95.7%
95.7%
95.7%
95.7%
95.7%
95.7%
100.0
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Fractile 911 Call Response Time Distribution

Meriden Fire and Emergency Services

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

4570
35

SOOOOOHQJ#(AJOI—‘N#OOONOOOOOOOOI—‘I—‘

4,637

%

98.6%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Cum.

98.6%
99.3%
99.3%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.5%
99.5%
99.5%
99.5%
99.6%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%

100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, April 29, 2010

Answered/Transferred
# % Cum.
11 0.9%  0.9%

348 28.0% 28.8%
457 36.7% 65.5%
219 17.6% 83.1%
103 8.3%  91.4%
41 33% 94.7%
40 3.2%  97.9%
5 04%  98.3%
0 0.0% 98.3%
1 0.1%  98.4%
2 0.2%  98.6%
0 0.0% 98.6%
0 0.0%  98.6%
0 0.0%  98.6%
0 0.0%  98.6%
0 0.0% 98.6%
0 0.0% 98.6%
1 0.1%  98.6%
0 0.0%  98.6%
0 0.0%  98.6%
0 0.0% 98.6%
1 0.1%  98.7%
0 0.0%  98.7%
0 0.0% 98.7%
0 0.0% 98.7%
0 0.0% 98.7%
0 0.0% 98.7%
0 0.0% 98.7%
0 0.0% 98.7%
16 13%  100.0
1,245

For Date Range From 1/1/2010 To 3/31/2010

5454

5454

Answered/Hung Up  Received/Abandoned

#

573
585
507
451
267
255
508
279
191
177
185
278
103

66

72

25

26

13

LRPONAWANN®OW

4,638

%

12.4%
12.6%
10.9%
9.7%
5.8%
5.5%
11.0%
6.0%
4.1%
3.8%
4.0%
6.0%
2.2%
1.4%
1.6%
0.5%
0.6%
0.3%
0.1%
0.2%
0.2%
0.0%
0.0%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.8%

Cum.

12.4%
25.0%
35.9%
45.6%
51.4%
56.9%
67.8%
73.8%
77.9%
81.8%
85.8%
91.7%
94.0%
95.4%
96.9%
97.5%
98.0%
98.3%
98.4%
98.6%
98.7%
98.8%
98.8%
98.9%
99.0%
99.1%
99.1%
99.2%
99.2%
100.0

#
145

O OOMNWOOORFRFROWORNNOOFRPROOOOOOO WKk

N

159
331

%

43.8%
0.3%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%
1.8%
0.0%
0.6%
0.6%
0.3%
0.0%
0.9%
0.0%
0.3%
0.0%
0.0%
0.0%
0.9%
0.6%
0.0%
0.0%
0.0%
0.6%

48.0%

Cum.

43.8%
44.1%
45.0%
45.0%
45.0%
45.0%
45.0%
45.0%
45.0%
45.0%
45.3%
47.1%
47.1%
47.7%
48.3%
48.6%
48.6%
49.5%
49.5%
49.8%
49.8%
49.8%
49.8%
50.8%
51.4%
51.4%
51.4%
51.4%
52.0%

100.0
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Fractile 911 Call Response Time Distribution

Middlebury Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

395
17

eNeololNoNolololoNolololoNolololeNeNoelNelNolNoNollolNo ool oRF N

n
-
(o]

%

95.0%
4.1%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.0%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, April 27, 2010

#

0
6
30
28
35
21

N
N

[eNeololoNolNololoNolololoNololoNeNolNoNoll i el SRV

148

%

0.0%
4.1%
20.3%
18.9%
23.6%
14.2%
14.9%
2.0%
1.4%
0.0%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.0%
4.1%
24.3%
43.2%
66.9%
81.1%
95.9%
98.0%
99.3%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

473

473

Answered/Hung Up  Received/Abandoned

#

23
34
39
41
30
46
76
35
30
34

(o]

OO OO0 OO0 O0OOOFrRROWRLrNUITWOL

416

%

5.5%
8.2%
9.4%
9.9%
7.2%
11.1%
18.3%
8.4%
7.2%
8.2%
1.9%
1.2%
0.7%
1.2%
0.5%
0.2%
0.7%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.5%
13.7%
23.1%
32.9%
40.1%
51.2%
69.5%
77.9%
85.1%
93.3%
95.2%
96.4%
97.1%
98.3%
98.8%
99.0%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOWOB

=
l

%

80.0%
0.0%
20.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

80.0%
80.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Middletown Central Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

4101
195
22

= = = -
olboorobBoRrooooooorooocoooomn

-
w

4,442

%

92.3%
4.4%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%
0.0%
0.2%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.3%
0.0%
1.6%

Cum.

92.3%
96.7%
97.2%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.5%
97.6%
97.8%
97.8%
98.0%
98.0%
98.1%
98.1%
98.1%
98.4%
98.4%
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, April 27, 2010

Answered/Transferred
# % Cum.
2 0.6%  0.6%
25 8.0% 8.7%
79  253% 34.0%
85  27.2% 61.2%
52  16.7% 77.9%
28 9.0%  86.9%
14 45%  91.3%
9 2.9%  94.2%
4 1.3%  95.5%
1 0.3%  95.8%
1 0.3%  96.2%
1 0.3%  96.5%
0 0.0% 96.5%
0 0.0%  96.5%
2 0.6% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
0 0.0% 97.1%
1 0.3%  97.4%
0 0.0% 97.4%
0 0.0% 97.4%
0 0.0% 97.4%
0 0.0% 97.4%
8 2.6%  100.0

312

For Date Range From 1/1/2010 To 3/31/2010

5168

5168

Answered/Hung Up  Received/Abandoned

#

316
344
333
331
253
232
601
508
458
359
221
124
81
53
44
30
17
11

Sovrorwnmrou~

4,442

%

7.1%
7.7%
7.5%
7.5%
5.7%
5.2%
13.5%
11.4%
10.3%
8.1%
5.0%
2.8%
1.8%
1.2%
1.0%
0.7%
0.4%
0.2%
0.2%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
2.1%

Cum.

7.1%
14.9%
22.4%
29.8%
35.5%
40.7%
54.3%
65.7%
76.0%
84.1%
89.1%
91.9%
93.7%
94.9%
95.9%
96.5%
96.9%
97.2%
97.3%
97.4%
97.6%
97.7%
97.7%
97.8%
97.8%
97.8%
97.8%
97.9%
97.9%
100.0

#
189

OO-bOl—‘O-bI—‘I—‘OI—‘ONNI—‘NOOOOOOOOOO&@

196
434

%

43.4%
2.1%
4.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.5%
0.2%
0.5%
0.5%
0.0%
0.2%
0.0%
0.2%
0.2%
0.9%
0.0%
0.2%
0.0%
0.9%
0.0%
0.0%

45.1%

Cum.

43.4%
45.5%
50.3%
50.3%
50.3%
50.3%
50.3%
50.3%
50.3%
50.3%
50.3%
50.3%
50.3%
50.8%
51.0%
51.5%
52.0%
52.0%
52.2%
52.2%
52.4%
52.6%
53.6%
53.6%
53.8%
53.8%
54.7%
54.7%
54.7%
99.8%
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Fractile 911 Call Response Time Distribution

Milford Fire Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

3394
66

e oNeololNoNolololoNolololoNolololoNoNelNoeNoeNeNelolNolNolNoloRN|

w
<)
N

%

97.9%
1.9%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.9%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, April 27, 2010

#

1
280
599
289

P W Ww o
= 00O b

w [eNeoleoloNolololoNolololoNololeoNeNeNolNoNall VN V)

=
~
o

%

0.1%
20.9%
44.6%
21.5%

6.3%

2.7%

2.8%

0.8%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.1%
20.9%
65.6%
87.1%
93.4%
96.1%
98.9%
99.7%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

3993

3993

Answered/Hung Up  Received/Abandoned

#

222
358
584
787
469
289
437
186
68
30
13

OO OO0 OO0 OFRPOWNWUIO MWW

w
o
(o]
~

%

6.4%
10.3%
16.8%
22.7%
13.5%

8.3%
12.6%

5.4%

2.0%

0.9%

0.4%

0.1%

0.1%

0.1%

0.0%

0.1%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.4%
16.7%
33.6%
56.3%
69.8%
78.1%
90.7%
96.1%
98.1%
98.9%
99.3%
99.4%
99.5%
99.6%
99.6%
99.7%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
129

w

eNeolololololololololololNololloleNolNellololNeNollolNolNolololl o]

133

%

97.0%
2.3%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.0%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Monroe Police Department

Response
Times #

<= 0m 10s 1104
<= 0m 20s a7
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts: 1,158

ecNeololoNolololololololololNolNoleololNeNolNoeNelNeNelNolNo o RN

o

Notes:

%

95.3%
4.1%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.3%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed

Produced on Tuesday, April 27, 2010

#

2
96
198
89
47
8

N
[y

eNeoNeoloNolololoNolololoNoNolNdNeNoNoelNelNolNoll CNé|

471

%

0.4%
20.4%
42.0%
18.9%
10.0%

1.7%

4.5%

1.1%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred
Cum.

Cum.

0.4%
20.8%
62.8%
81.7%
91.7%
93.4%
97.9%
98.9%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1348

1348

Answered/Hung Up  Received/Abandoned

#

113
128
130
124
85
91
168
93
70
34
27
22
21
12
16
13

OO O OO0 OOOFRNWOU

o

1,158

%

9.8%
11.1%
11.2%
10.7%

7.3%

7.9%
14.5%

8.0%

6.0%

2.9%

2.3%

1.9%

1.8%

1.0%

1.4%

1.1%

0.4%

0.3%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.8%
20.8%
32.0%
42.7%
50.1%
57.9%
72.5%
80.5%
86.5%
89.5%
91.8%
93.7%
95.5%
96.5%
97.9%
99.1%
99.5%
99.7%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOE—‘OOOOOOOOOOOOOU‘II—‘fl

ol
>

%

87.0%
1.9%
9.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

87.0%
88.9%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Montville Dispatch

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1273
56

eNeololoNolololololololololNolNoleololeNoloNeNeNelNolNoNolé)

o

1,334

%

95.4%
4.2%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.4%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, April 27, 2010

#

8
137
170

w
a1 o

OOOOOOOOOOOOOOOOOOOOONNB@

449

%

1.8%
30.5%
37.9%
16.9%

7.8%

2.0%

2.2%

0.4%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

1.8%
32.3%
70.2%
87.1%
94.9%
96.9%
99.1%
99.6%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1509

1509

Answered/Hung Up  Received/Abandoned

#

122
195
276
310
176
86
120
21

OO OO0 O0COCOFR,rFPFPNWPARRPRPFPOPFPO-N

=
w
w
~

%

9.1%
14.6%
20.7%
23.2%
13.2%

6.4%

9.0%

1.6%

0.5%

0.4%

0.1%

0.0%

0.1%

0.1%

0.3%

0.2%

0.1%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.1%
23.8%
44.5%
67.7%
80.9%
87.3%
96.3%
97.9%
98.4%
98.9%
99.0%
99.0%
99.0%
99.1%
99.4%
99.6%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOC«JI—‘&

IS
©

%

91.8%
2.0%
6.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

91.8%
93.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New Britain Public Safety

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

8498
290
37

cNeololololoNolololoNolololoeNoNoelNoleNolNololNolNoll il il V]

o

8,829

%

96.3%
3.3%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.3%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, April 29, 2010

#

5
78
147
77
29
24

[uny
[ee)

[eNeololoNolololoNolololoNololoNeNaoll ool i e]

392

%

1.3%
19.9%
37.5%
19.6%

7.4%

6.1%

4.6%

2.3%

0.8%

0.3%

0.0%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

1.3%
21.2%
58.7%
78.3%
85.7%
91.8%
96.4%
98.7%
99.5%
99.7%
99.7%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

10433

10433

Answered/Hung Up  Received/Abandoned

#

849
839
740
802
585
572
1405
922
610
379
258
183
142
95
126
96
76
42
39
20

WMV RE wo oo

oo
[os]
W
o

%

9.6%
9.5%
8.4%
9.1%
6.6%
6.5%
15.9%
10.4%
6.9%
4.3%
2.9%
2.1%
1.6%
1.1%
1.4%
1.1%
0.9%
0.5%
0.4%
0.2%
0.1%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

9.6%

19.1%
27.5%
36.6%
43.2%
49.7%
65.6%
76.0%
82.9%
87.2%
90.2%
92.2%
93.8%
94.9%
96.3%
97.4%
98.3%
98.8%
99.2%
99.4%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0

#

455
13
15

o

[eNeolololololololololloloNololloleNololololoNollololN oo

483

%

94.2%
2.7%
3.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.2%
96.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New Canaan Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1190
42
10

cNeololololoNolololololololoNoNololoNolNoelNolNeNolNololNo]

o

1,242

%

95.8%
3.4%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.8%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, April 27, 2010

#

0
58
136
97
42
20

=
(e}

[eNeololoNolNololoNolololoNololoNeNoll ool el Jt]

374

%

0.0%
15.5%
36.4%
25.9%
11.2%

5.3%

4.3%

0.8%

0.0%

0.3%

0.0%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.0%
15.5%
51.9%
77.8%
89.0%
94.4%
98.7%
99.5%
99.5%
99.7%
99.7%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1505

1505

Answered/Hung Up  Received/Abandoned

#

150
203
186
160
100
80
186
82
39
17
16

OO OO0 00000 OrROFrRONRMUGO

1,242

%

12.1%
16.3%
15.0%
12.9%
8.1%
6.4%
15.0%
6.6%
3.1%
1.4%
1.3%
0.4%
0.4%
0.3%
0.6%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

12.1%
28.4%
43.4%
56.3%
64.3%
70.8%
85.7%
92.4%
95.5%
96.9%
98.1%
98.6%
99.0%
99.3%
99.8%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOI—‘OOOOOOOOOOOOOOO@I\J%

,_\
[oe]
® o

%

78.2%
2.3%
6.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

11.5%

Cum.

78.2%
80.5%
87.4%
87.4%
87.4%
87.4%
87.4%
87.4%
87.4%
87.4%
87.4%
87.4%
87.4%
87.4%
87.4%
87.4%
87.4%
87.4%
88.5%
88.5%
88.5%
88.5%
88.5%
88.5%
88.5%
88.5%
88.5%
88.5%
88.5%
100.0
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Fractile 911 Call Response Time Distribution

New Fairfield Emergency Communications Ctr.

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

722
17

oNeololNoNolololoNolololoNolololoNoNeoloNeNelNelNolNolNolololl V)

~
N
hay

%

97.4%
2.3%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.4%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, April 27, 2010

#

0
19
27
30

[eNeoleoloNolololoNolololoNololoNeoNoNelNelNoelNoNoll i N NN

©
o

%

0.0%
19.8%
28.1%
31.3%

5.2%

7.3%

7.3%

1.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.0%
19.8%
47.9%
79.2%
84.4%
91.7%
99.0%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

873

873

Answered/Hung Up  Received/Abandoned

#

81
97
98
126
83
63
93
53
16
11

(@]

OO OO OONOPFRPOOFRPRORFRPENWNDN

741

%

10.9%
13.1%
13.2%
17.0%
11.2%
8.5%
12.6%
7.2%
2.2%
1.5%
0.7%
0.3%
0.3%
0.4%
0.3%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.1%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.9%
24.0%
37.2%
54.3%
65.5%
74.0%
86.5%
93.7%
95.8%
97.3%
98.0%
98.2%
98.5%
98.9%
99.2%
99.3%
99.5%
99.5%
99.6%
99.6%
99.6%
99.7%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI\JO%

w
»

%

94.4%
0.0%
5.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.4%
94.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New Haven Emergency Response Ctr.

Response
Times #

<= 0m10s 22089
<= 0m 20s 362
<= 0m 30s a7

<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts: 22,509

NOOODODODODODODODODOOOPRODODODODODODODODOOO WL

Notes:

%

98.1%
1.6%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.1%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed

Produced on Monday, April 26, 2010

#

12
2273
3655
2003
792
394
525
195
48

© OOOONOOOOOOOOOOOH-&N@'&;

©
N
©

%

0.1%
22.9%
36.8%
20.2%

8.0%

4.0%

5.3%

2.0%

0.5%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred
Cum.

Cum.

0.1%
23.0%
59.8%
80.0%
88.0%
91.9%
97.2%
99.2%
99.7%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

26647

26646

Answered/Hung Up  Received/Abandoned

#

2858
2253
3086
3677
2602
1940
3413
1521
615
225
101
54
37
31
38
25
13

%

12.7%
10.0%
13.7%
16.3%
11.6%
8.6%
15.2%
6.8%
2.7%
1.0%
0.4%
0.2%
0.2%
0.1%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

12.7%
22.7%
36.4%
52.7%
64.3%
72.9%
88.1%
94.8%
97.6%
98.6%
99.0%
99.3%
99.4%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

820
29
18

[ecNolololololNolololol NollolelNolNellololNelNollololNolNo o Nl

[y
SN

882

%

93.0%
3.3%
2.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.6%

Cum.

93.0%
96.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
98.4%
100.0
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Fractile 911 Call Response Time Distribution

New London Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

3652
66
11

cNeololololoNololololNolololoNoNolNoeleNoelNelNolNo ool

o

3,730

%

97.9%
1.8%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.9%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, April 27, 2010

#

0
17
36
21
11
10

[0}

[eNeoleoloNolololoNolololoNolNoeleNeNoNoll e RNl

106

%

0.0%
16.0%
34.0%
19.8%
10.4%

9.4%

7.5%

0.9%

0.9%

0.0%

0.0%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.0%
16.0%
50.0%
69.8%
80.2%
89.6%
97.2%
98.1%
99.1%
99.1%
99.1%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

4050

4050

Answered/Hung Up  Received/Abandoned

#

248
403
564
537
418
347
629
268
132
59
27
25
22
17

coNvoOoOroOoONORORWAR®

3,730

%

6.6%
10.8%
15.1%
14.4%
11.2%

9.3%
16.9%

7.2%

3.5%

1.6%

0.7%

0.7%

0.6%

0.5%

0.2%

0.3%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

Cum.

6.6%
17.5%
32.6%
47.0%
58.2%
67.5%
84.3%
91.5%
95.1%
96.6%
97.4%
98.0%
98.6%
99.1%
99.3%
99.6%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOhNg

a1
N

%

88.5%
3.8%
7.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

88.5%
92.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New Milford Police Department

Response
Times #

<= 0m 10s 1737
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts: 1,743

OOOOOOOOOOOOOOOOOOOOOOOOOOOOﬁa

o

Notes:

%

99.7%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed

Produced on Tuesday, April 27, 2010

#

0
31
45
23

7

[ERN
o 91

eNeoleoloNolololoNolololoNololeoNeNolNelNoNoll Dol

125

%

0.0%
24.8%
36.0%
18.4%

5.6%

4.0%

9.6%

0.8%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
24.8%
60.8%
79.2%
84.8%
88.8%
98.4%
99.2%
99.2%

100.0

100.0

100.0

100.0

100.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1987

1987

Answered/Hung Up  Received/Abandoned

#

190
262
223
250
201
140
284
111
35
15
11

OCOO0OORPPFRPOOFRPRORFRPPFPEFENEN-NO

o

1,748

%

10.9%
15.0%
12.8%
14.3%
11.5%
8.0%
16.2%
6.4%
2.0%
0.9%
0.6%
0.5%
0.4%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.9%
25.9%
38.6%
52.9%
64.4%
72.4%
88.7%
95.0%
97.0%
97.9%
98.5%
99.0%
99.4%
99.5%
99.5%
99.7%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOOOE

ol
>

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Newington Police Department

Response
Times #

<= 0m 10s 2157
<= 0m 20s 45
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts: 2,205

ecNeololoNolololololololololNolNoleololNeNolNeNelNeNelNolNo NN

o

Notes:

%

97.8%
2.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed

Produced on Tuesday, April 27, 2010

#

4
95
168
145
61
37
31

(2]

[eNeoleoloNolololoNoNololoNoNoNoel e Noll CiNel i

552

%

0.7%
17.2%
30.4%
26.3%
11.1%

6.7%

5.6%

1.1%

0.2%

0.2%

0.0%

0.4%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred
Cum.

Cum.

0.7%
17.9%
48.4%
74.6%
85.7%
92.4%
98.0%
99.1%
99.3%
99.5%
99.5%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

2491

2491

Answered/Hung Up  Received/Abandoned

#

202
248
303
329
245
183
393
130
56
32
20
12
12
8
11
10

OO OORFRPORFRPROFRLNMNMNMNDNDN

o

2,205

%

9.2%
11.2%
13.7%
14.9%
11.1%

8.3%
17.8%

5.9%

2.5%

1.5%

0.9%

0.5%

0.5%

0.4%

0.5%

0.5%

0.1%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.2%
20.4%
34.1%
49.1%
60.2%
68.5%
86.3%
92.2%
94.7%
96.2%
97.1%
97.6%
98.2%
98.5%
99.0%
99.5%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOI—‘OOOOOOOOI—‘OOOOOOO-&I—‘%

~
[«2]

%

90.8%
1.3%
5.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

90.8%
92.1%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
98.7%
98.7%
98.7%
98.7%
98.7%
98.7%
98.7%
98.7%
98.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Newtown Police Department

Response
Times #

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

[y
e OOOOOOOOOOOOOOOOOOOOOOOOOOONOOS

=
[y
a1

ol

Notes:

%

99.3%
0.6%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.3%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed

Produced on Tuesday, April 27, 2010

#

0
24
47
18

[eNeoleoloNolNololoNololeoloNololoNoNoNoNeNaol DllelNe NN iNé]

©
©

%

0.0%
24.2%
47.5%
18.2%

5.1%

1.0%

3.0%

0.0%

0.0%

1.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
24.2%
71.7%
89.9%
94.9%
96.0%
99.0%
99.0%
99.0%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1586

1586

Answered/Hung Up  Received/Abandoned

#

71
128
142
131
108

97
219
182
113

70

39

27

12

19

11

12

WORFRPROFRPNEFENEPRMAUOITWOIO

I
~
—
(8]

%

5.0%
9.0%
10.0%
9.3%
7.6%
6.9%
15.5%
12.9%
8.0%
4.9%
2.8%
1.9%
0.8%
1.3%
0.8%
0.8%
0.4%
0.4%
0.2%
0.4%
0.3%
0.1%
0.1%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.2%

Cum.

5.0%
14.1%
24.1%
33.4%
41.0%
47.8%
63.3%
76.2%
84.2%
89.1%
91.9%
93.8%
94.6%
96.0%
96.7%
97.6%
98.0%
98.4%
98.6%
98.9%
99.2%
99.3%
99.4%
99.5%
99.6%
99.7%
99.7%
99.8%
99.8%

100.0

#

w
a1

oNeolololololloleololololololollolelelNelNololoNolNollolo ool N V)

%

87.5%
5.0%
7.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

87.5%
92.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

North Branford Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

800
20

N

[eNeololoNolololoNolololeoNolololoNoNololNeoNeNelNoelelNoNolo)

824

%

97.1%
2.4%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.1%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, April 27, 2010

#

0
33
37
16

[eNeoNeoloNolNololoNolololoNoNolNall NelNelNelolNoNoll il il SR

©
=

%

0.0%
35.1%
39.4%
17.0%

3.2%

2.1%

1.1%

1.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.0%

35.1%
74.5%
91.5%
94.7%
96.8%
97.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

972

972

Answered/Hung Up  Received/Abandoned

#

78
110
134
120

83

57
104

69

31

13

OO OO0 O O0ODO0ODO0ODO0OOOORFRNORFPNWRAOD

824

%

9.5%
13.3%
16.3%
14.6%
10.1%

6.9%
12.6%

8.4%

3.8%

1.6%

0.7%

0.5%

0.4%

0.2%

0.1%

0.7%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.5%
22.8%
39.1%
53.6%
63.7%
70.6%
83.3%
91.6%
95.4%
97.0%
97.7%
98.2%
98.5%
98.8%
98.9%
99.6%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘wﬁ

N
ol

%

91.1%
6.7%
2.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

91.1%
97.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

North Haven Emergency Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1551
12

eNeololoNolololololololololNolNoleololeNolloNeNeNeNeNoNe N ol

o

1,564

%

99.2%
0.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.2%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, April 26, 2010

#

0
6

[y
~

OOOOOOOOOOOOOI—\OOOI—‘OI\JOOhwme

al
©

%

0.0%
10.3%
29.3%
22.4%
13.8%

5.2%

5.2%

6.9%

0.0%

0.0%

3.4%

0.0%

1.7%

0.0%

0.0%

0.0%

1.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.0%
10.3%
39.7%
62.1%
75.9%
81.0%
86.2%
93.1%
93.1%
93.1%
96.6%
96.6%
98.3%
98.3%
98.3%
98.3%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1706

1706

Answered/Hung Up  Received/Abandoned

#

96
131
192
271
235
160
265

66

38

27

15

14

11

6

12

13

OO O OO0 OOOOKFr 0N

o

1,565

%

6.1%
8.4%
12.3%
17.3%
15.0%
10.2%
16.9%
4.2%
2.4%
1.7%
1.0%
0.9%
0.7%
0.4%
0.8%
0.8%
0.3%
0.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.1%
14.5%
26.8%
44.1%
59.1%
69.3%
86.3%
90.5%
92.9%
94.6%
95.6%
96.5%
97.2%
97.6%
98.3%
99.2%
99.4%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOOO@

N
3]

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Northwest CT Public Safety Comm. Center

Response
Times #

<= 0m 10s 3424
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

N cNeololoNolololololololeolNolololeNelNeNoelNelNelNelNolo oo lNoll el

w
w
X

Notes:

%

99.6%
0.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed

Produced on Tuesday, April 27, 2010

#

2
251
357
265

o B Uo®®
(SIS I

eNeololololoNolololNololoeloeNoeNoNolNoll IR N

[EEN

1,106

%

0.2%
22.7%
32.3%
24.0%

7.8%

5.8%

5.1%

0.9%

0.7%

0.2%

0.3%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred
Cum.

Cum.

0.2%
22.9%
55.2%
79.1%
86.9%
92.7%
97.7%
98.6%
99.4%
99.5%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

3815

3815

Answered/Hung Up  Received/Abandoned

#

221
226
274
374
282
206
671
631
331
114
39
16
11

WO OOOOOONMNNIAREFLOILOLEA O

w
~
w
>

%

6.4%
6.6%
8.0%
10.9%
8.2%
6.0%
19.5%
18.4%
9.6%
3.3%
1.1%
0.5%
0.3%
0.2%
0.2%
0.1%
0.1%
0.1%
0.0%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

6.5%
13.0%
21.0%
31.9%
40.1%
46.1%
65.6%
84.0%
93.6%
96.9%
98.1%
98.5%
98.8%
99.1%
99.2%
99.4%
99.5%
99.7%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#

92
0

0
0
0
0
0
0
0
1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
3

96

%

95.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
3.1%

Cum.

95.8%
95.8%
95.8%
95.8%
95.8%
95.8%
95.8%
95.8%
95.8%
96.9%
96.9%
96.9%
96.9%
96.9%
96.9%
96.9%
96.9%
96.9%
96.9%
96.9%
96.9%
96.9%
96.9%
96.9%
96.9%
96.9%
96.9%
96.9%
96.9%
100.0
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Fractile 911 Call Response Time Distribution

Norwalk Police Departmen

Response
Times #

<= 0m 10s 6886
<= 0m 20s 326
<= 0m 30s 40
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts: 7,255

el NeolololoNolololololololoNolNololoeNolNolNoNoNoll i ile]

o

Notes:

t

%

94.9%
4.5%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.9%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed

Produced on Tuesday, April 27, 2010

#

0
56
89
53
18
16

[E
©

[eNeololoNolNololoNolololoNoloeloeNeNolNolNoll R0 RN -N{e]

268

%

0.0%
20.9%
33.2%
19.8%

6.7%

6.0%

7.1%

3.4%

1.5%

1.1%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
20.9%
54.1%
73.9%
80.6%
86.6%
93.7%
97.0%
98.5%
99.6%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

8821

8821

Answered/Hung Up  Received/Abandoned

#

569
637
594
657
519
468
1222
831
518
306
210
144
108
76
126
70
66
42
32
21
18
7

OFRP WNOEFELDN

(8,

7,255

%

7.8%
8.8%
8.2%
9.1%
7.2%
6.5%
16.8%
11.5%
7.1%
4.2%
2.9%
2.0%
1.5%
1.0%
1.7%
1.0%
0.9%
0.6%
0.4%
0.3%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

7.8%
16.6%
24.8%
33.9%
41.0%
47.5%
64.3%
75.8%
82.9%
87.1%
90.0%
92.0%
93.5%
94.5%
96.3%
97.2%
98.2%
98.7%
99.2%
99.5%
99.7%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

#

304
23
39

O OPFRPOOO0OO0ODO0ODO0OO0ODO0DO0ODO0OO0ORFRPROONOODOOOOORK

N
(e}

397

%

76.6%
5.8%
9.8%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.5%
0.0%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%
0.0%
0.0%
6.5%

Cum.

76.6%
82.4%
92.2%
92.4%
92.4%
92.4%
92.4%
92.4%
92.4%
92.4%
92.4%
92.9%
92.9%
92.9%
93.2%
93.2%
93.2%
93.2%
93.2%
93.2%
93.2%
93.2%
93.2%
93.2%
93.2%
93.2%
93.5%
93.5%
93.5%
100.0
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Fractile 911 Call Response Time Distribution

Norwich Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4339
130
12

e [eNeololoNolololoNolololeoNolololoNoNololNeoNeNelNoelelNoNolo)

H
1<)
=

%

96.8%
2.9%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.8%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, April 26, 2010

#

16
705
398
180

58

31

31

16

B [eNeoleoloNolololoNoNololoNoNol leNeNoelNAN el

=
IN
4]

%

1.1%
48.8%
27.5%
12.5%

4.0%

2.1%

2.1%

1.1%

0.3%

0.0%

0.1%

0.2%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

1.1%
49.9%
77.4%
89.9%
93.9%
96.1%
98.2%
99.3%
99.7%
99.7%
99.7%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

4976

4976

Answered/Hung Up  Received/Abandoned

#

353
399
514
527
435
345
841
489
237
141
67
35
20
17
25
16

NOOODOOOOONREFONN

»
~
[ee)
-

%

7.9%
8.9%
11.5%
11.8%
9.7%
7.7%
18.8%
10.9%
5.3%
3.1%
1.5%
0.8%
0.4%
0.4%
0.6%
0.4%
0.2%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.9%
16.8%
28.3%
40.0%
49.7%
57.4%
76.2%
87.1%
92.4%
95.5%
97.0%
97.8%
98.3%
98.6%
99.2%
99.6%
99.7%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
123

N

eNeolololololololololololNololloleNoNelololNoNollolNo ool ool

133

%

92.5%
1.5%
6.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.5%
94.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Old Saybrook Police Department

Response
Times #

<= 0m 10s 565
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

(]

eNeololNoNolololoNolololoNolololoNoNeoloNoNelNelNolNeNolNololo)

a1
]
o

Notes:

%

99.1%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed

Produced on Tuesday, April 27, 2010

#

[eNeoNeoNoNolololoNoNololoNolololeoNeoNoNoNaol Dol O N el Ne o)

=
o

%

0.0%
0.0%
20.0%
0.0%
0.0%
10.0%
50.0%
10.0%
0.0%
10.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
0.0%
20.0%
20.0%
20.0%
30.0%
80.0%
90.0%
90.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

617

617

Answered/Hung Up

#

24
22
26
31
34
47
153
79
35
27
17
17
18

NOOOoOOoOoOOoORrRRRONOUEN

o
~
=~

%

4.2%
3.9%
4.6%
5.4%
6.0%
8.2%
26.8%
13.8%
6.1%
4.7%
3.0%
3.0%
3.2%
1.2%
1.8%
0.9%
1.1%
1.2%
0.0%
0.2%
0.2%
0.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%

Cum.

4.2%
8.1%
12.6%
18.0%
24.0%
32.2%
59.0%
72.9%
79.0%
83.7%
86.7%
89.7%
92.8%
94.0%
95.8%
96.7%
97.7%
98.9%
98.9%
99.1%
99.3%
99.5%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
100.0

Received/Abandoned
# % Cum.
8 57.1% 57.1%
0 0.0% 57.1%
1 71%  64.3%
0 0.0%  64.3%
0 0.0%  64.3%
0 0.0%  64.3%
0 0.0%  64.3%
0 0.0%  64.3%
0 0.0%  64.3%
0 0.0%  64.3%
0 0.0%  64.3%
0 0.0%  64.3%
0 0.0%  64.3%
1 71%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
4 28.6%  100.0

14
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Fractile 911 Call Response Time Distribution

Orange Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1275
13

eNeololoNolololololololololNolNolololoNoloNeNeNeNoelNoNoNo)

o

1,288

%

99.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, April 27, 2010

#

0
51
125
105
59
43
37

ESN

[eNeoleoloNolololoNoNololoNololoeNoeNoNol Vi el

432

%

0.0%
11.8%
28.9%
24.3%
13.7%
10.0%

8.6%

0.9%

1.2%

0.0%

0.2%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.0%
11.8%
40.7%
65.0%
78.7%
88.7%
97.2%
98.1%
99.3%
99.3%
99.5%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1436

1436

Answered/Hung Up  Received/Abandoned

#

111
111
157
184
148
136
221
91
44
24
11
14
13

OO OO0 OO O0OOFRFPNMMODWWO

1,288

%

8.6%
8.6%
12.2%
14.3%
11.5%
10.6%
17.2%
7.1%
3.4%
1.9%
0.9%
1.1%
1.0%
0.7%
0.2%
0.2%
0.0%
0.3%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

8.6%
17.2%
29.4%
43.7%
55.2%
65.8%
82.9%
90.0%
93.4%
95.3%
96.1%
97.2%
98.2%
98.9%
99.1%
99.4%
99.4%
99.7%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘O%

w
py]

%

97.3%
0.0%
2.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.3%
97.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Plainville Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1141
27

eNeololoNolololololololololNolNoleololeNolloNeNeNeNeNoNe N ol

o

1,169

%

97.6%
2.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, April 27, 2010

#

0
68
108
73
42
21

w
[ee)

[eNeoleoloNolololoNolololoNololaoll NelelNelNoelNolNolé]

356

%

0.0%
19.1%
30.3%
20.5%
11.8%

5.9%
10.7%

1.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.0%
19.1%
49.4%
69.9%
81.7%
87.6%
98.3%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1462

1462

Answered/Hung Up  Received/Abandoned

#

86
130
125

99

87

55
169

82

54

32

44

46

44

26

32

22

NORFRPOPFPOOORFR,MANWOO®

1,169

%

7.4%
11.1%
10.7%

8.5%

7.4%

4.7%
14.5%

7.0%

4.6%

2.7%

3.8%

3.9%

3.8%

2.2%

2.7%

1.9%

0.7%

0.8%

0.3%

0.6%

0.3%

0.1%

0.0%

0.0%

0.0%

0.1%

0.0%

0.1%

0.0%

0.2%

Cum.

7.4%
18.5%
29.2%
37.6%
45.1%
49.8%
64.2%
71.3%
75.9%
78.6%
82.4%
86.3%
90.1%
92.3%
95.0%
96.9%
97.6%
98.4%
98.6%
99.2%
99.6%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.8%
99.8%

100.0

#

112
1

1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
3

117

%

95.7%
0.9%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
2.6%

Cum.

95.7%
96.6%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
100.0
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Fractile 911 Call Response Time Distribution

Plymouth Police Department

Response
Times #

<= 0m 10s 867
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

cNeololoNolololololololeolNolololeoNelNeNelNelNelNelNollolNoNololNt o]

©
hay]
©

Notes:

%

98.6%
1.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.6%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed

Produced on Tuesday, April 27, 2010

#

0
21
67
29

[EN
N

[eNeoNeoloNolololoNolololoNoloNoelNeNoll el iGNl (el

149

%

0.0%
14.1%
45.0%
19.5%

8.1%

3.4%

6.0%

0.7%

0.7%

1.3%

0.7%

0.0%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
14.1%
59.1%
78.5%
86.6%
89.9%
96.0%
96.6%
97.3%
98.7%
99.3%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1006

1006

Answered/Hung Up  Received/Abandoned

#

66
50
60
74
87
66
142
77
64
43
31
20
23
16
21
18

OO OO OOCOFRNNWOA D

879

%

7.5%
5.7%
6.8%
8.4%
9.9%
7.5%
16.2%
8.8%
7.3%
4.9%
3.5%
2.3%
2.6%
1.8%
2.4%
2.0%
0.5%
0.5%
0.6%
0.3%
0.2%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.5%
13.2%
20.0%
28.4%
38.3%
45.8%
62.0%
70.8%
78.0%
82.9%
86.5%
88.7%
91.4%
93.2%
95.6%
97.6%
98.1%
98.5%
99.1%
99.4%
99.7%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘&

w
N

%

96.9%
3.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Putnam Police & Fire Communications Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

494
29

[y

[eNeololoNolololoNolololeoNolololoNoNololNeoNeNelNoelelNoNolo)

524

%

94.3%
5.5%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.3%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, April 29, 2010

#

0
1
15
16

[eNeoNeoloNolololoNololeoloNololoNoNoNelNelNoelNoNoll SN a6 N

N
hary

%

0.0%
2.4%
36.6%
39.0%
4.9%
12.2%
0.0%
4.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.0%
2.4%
39.0%
78.0%
82.9%
95.1%
95.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

633

633

Answered/Hung Up  Received/Abandoned

#

66
56
43
66
57
63
90
34
18

»

OO O OO0 O0OORFPOOFRPNOOEFEPNNWN

524

%

12.6%
10.7%
8.2%
12.6%
10.9%
12.0%
17.2%
6.5%
3.4%
1.1%
1.3%
0.6%
0.4%
0.4%
0.2%
1.0%
0.4%
0.2%
0.0%
0.0%
0.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

12.6%
23.3%
31.5%
44.1%
55.0%
67.0%
84.2%
90.6%
94.1%
95.2%
96.6%
97.1%
97.5%
97.9%
98.1%
99.0%
99.4%
99.6%
99.6%
99.6%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOC«JI—‘%

w
N

%

87.5%
3.1%
9.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

87.5%
90.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Quinebaug Valley Emergency Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

7178
55
11

cNeololololoNolololololololoNoNololoNolNoelNolNeNolNololNo]

o

7,244

%

99.1%
0.8%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.1%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, April 26, 2010

#

2
381
960
746
328
158
146

[ENN
® o

QOO O0OO0OO0ODOCDOOO0OOCOOONNONDN

o

2,790

%

0.1%
13.7%
34.4%
26.7%
11.8%

5.7%

5.2%

1.5%

0.5%

0.1%

0.1%

0.1%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.1%
13.7%
48.1%
74.9%
86.6%
92.3%
97.5%
99.1%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

8136

8136

Answered/Hung Up  Received/Abandoned

#

672
686
843
1241
944
654
986
471
301
147
94
52
30
18
22
15
12
14
10

WOOONOWEAEDN OO

7,243

%

9.3%
9.5%
11.6%
17.1%
13.0%
9.0%
13.6%
6.5%
4.2%
2.0%
1.3%
0.7%
0.4%
0.2%
0.3%
0.2%
0.2%
0.2%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

9.3%
18.8%
30.4%
47.5%
60.6%
69.6%
83.2%
89.7%
93.9%
95.9%
97.2%
97.9%
98.3%
98.6%
98.9%
99.1%
99.2%
99.4%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#
192

BOOOOOOOOOOI—‘OOOHOOOOOOOOOOI—‘-&I\J

N
-
[N

%

88.5%
0.9%
1.8%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.5%
0.0%
0.0%
0.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
4.6%

Cum.

88.5%
89.4%
91.2%
91.7%
91.7%
91.7%
91.7%
91.7%
91.7%
91.7%
91.7%
91.7%
91.7%
91.7%
92.2%
92.2%
92.2%
92.2%
92.6%
92.6%
92.6%
92.6%
92.6%
92.6%
92.6%
92.6%
92.6%
92.6%
92.6%
97.2%
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Fractile 911 Call Response Time Distribution

Redding Emergency Comm. Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

459
48

oNeololNoNolololoNolololoNolololoNoNeoloNeNelNelNolNolNolololl V)

a1
o
©

%

90.2%
9.4%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

90.2%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, April 29, 2010

#

OOOOOOOOOOOOOOOOOOOOHOOI\)I\)O‘J@EHO

w
~

%

0.0%
2.9%
41.2%
23.5%
17.6%
5.9%
5.9%
0.0%
0.0%
2.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.0%
2.9%
44.1%
67.6%
85.3%
91.2%
97.1%
97.1%
97.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

591

591

Answered/Hung Up  Received/Abandoned

#

42
54
63
60
69
58
94
39

OO OO0 O0OO0OOFRFPOFRPRFRPPFPWPRARORELNDNOI

509

%

8.3%
10.6%
12.4%
11.8%
13.6%
11.4%
18.5%

7.7%

1.6%

1.0%

0.4%

0.4%

0.2%

0.0%

0.8%

0.6%

0.2%

0.2%

0.2%

0.0%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.3%
18.9%
31.2%
43.0%
56.6%
68.0%
86.4%
94.1%
95.7%
96.7%
97.1%
97.4%
97.6%
97.6%
98.4%
99.0%
99.2%
99.4%
99.6%
99.6%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘I\J%

w
w

%

90.9%
6.1%
3.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

90.9%
97.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Ridgefield Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1282
20

eNeololoNolololololololololNolNoleololeNolloNeNeNeNeNoNe N ol

o

1,303

%

98.4%
1.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.4%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, April 26, 2010

#

4
212
145

TN
~o o

[eNeololoNolololoNolololoNolNeloeNeNaoll S el iR NIV

449

%

0.9%
47.2%
32.3%

9.6%

4.2%

2.2%

1.6%

0.7%

0.7%

0.0%

0.2%

0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.9%
48.1%
80.4%
90.0%
94.2%
96.4%
98.0%
98.7%
99.3%
99.3%
99.6%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1578

1578

Answered/Hung Up  Received/Abandoned

#

150
175
215
202
134
85
171
83
32
14
12

OO OO0 OO0 O0OOCONPF WFROUITWOD

=
w
o
w

%

11.5%
13.4%
16.5%
15.5%
10.3%
6.5%
13.1%
6.4%
2.5%
1.1%
0.9%
0.5%
0.2%
0.4%
0.7%
0.1%
0.2%
0.1%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.5%
24.9%
41.4%
56.9%
67.2%
73.8%
86.9%
93.2%
95.7%
96.8%
97.7%
98.2%
98.4%
98.8%
99.5%
99.5%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘I—‘g

a1
N

%

96.2%
1.9%
1.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.2%
98.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Rocky Hill Police Department

Response
Times #

<= 0m 10s 1246
<= 0m 20s 46
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts: 1,295

ecNeololoNolololololololololNolNoleololNeNolNeNelNeNelNolNo NN

o

Notes:

%

96.2%
3.6%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.2%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed

Produced on Monday, April 26, 2010

[cNeoNeoloNolololoNolololoNololoNeNoNelNelolNoNoll i N V]

128

%

1.6%
48.4%
30.5%
12.5%

1.6%

1.6%

3.1%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred
Cum.

Cum.

1.6%
50.0%
80.5%
93.0%
94.5%
96.1%
99.2%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1440

1440

Answered/Hung Up  Received/Abandoned

#

99
152
136
150
123
111
279
147

44

15

13

OO OO0 OO0 OOoOWOPrrwWhA~NO

1,295

%

7.6%
11.7%
10.5%
11.6%

9.5%

8.6%
21.5%
11.4%

3.4%

1.2%

1.0%

0.4%

0.5%

0.3%

0.2%

0.3%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.6%
19.4%
29.9%
41.5%
51.0%
59.5%
81.1%
92.4%
95.8%
97.0%
98.0%
98.4%
98.9%
99.2%
99.5%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI\JO%

w
N

%

93.8%
0.0%
6.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.8%
93.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Seymour Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

790
27

eNeololNoNolololoNolololoNolololoNoNelNoelNelNeNololNolNolololNoV)

(o]
N
o

%

96.3%
3.3%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.3%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, April 27, 2010

#

1
106
161

75
24
15
14

N

[eNeoleoloNolololoNoNololoNolololeNeNolNelNoeNeN o

399

%

0.3%
26.6%
40.4%
18.8%

6.0%

3.8%

3.5%

0.5%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.3%
26.8%
67.2%
86.0%
92.0%
95.7%
99.2%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

880

880

Answered/Hung Up

#

32
40
86
103
109
81
160
90
47
28
11
11

OO OO OO0 OOCOFRNMNMMONMNO N

820

%

3.9%
4.9%
10.5%
12.6%
13.3%
9.9%
19.5%
11.0%
5.7%
3.4%
1.3%
1.3%
0.9%
0.7%
0.2%
0.0%
0.5%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

3.9%
8.8%
19.3%
31.8%
45.1%
55.0%
74.5%
85.5%
91.2%
94.6%
96.0%
97.3%
98.2%
98.9%
99.1%
99.1%
99.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Received/Abandoned
# % Cum.
21 80.8%  80.8%
2 7.7%  88.5%
3 11.5%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

N
o
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Fractile 911 Call Response Time Distribution

Shelton Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2m0s
<= 2m 30s
<= 3m 0s
<= 3m 30s
<= 4mOs
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7m0s
<= 8m 0Os
<= 9m 0Os
<=10m 0s
<=11mO0s
<=12m0s
<=13m 0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred

#

2283
35

N

[cNeoNololololololololololololololoNolNolNoNeNelNollolNoNolNo)

2,320

%

98.4%
1.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.4%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, May 13, 2010

#

36
411
292
131

42

19

24

w

[eNeoNeolololololeoloNololleoNololoNeNeNelNelNe NN

961

%

3.7%
42.8%
30.4%
13.6%

4.4%

2.0%

2.5%

0.3%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

3.7%
46.5%
76.9%
90.5%
94.9%
96.9%
99.4%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

2657

2657

Answered/Hung Up  Received/Abandoned

#

140
233
380
425
283
200
353
133
78
31
23
15

OO OO0 OO0 OOOPR~WNOLO

2,320

%

6.0%
10.0%
16.4%
18.3%
12.2%

8.6%
15.2%

5.7%

3.4%

1.3%

1.0%

0.6%

0.2%

0.2%

0.3%

0.1%

0.1%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.0%
16.1%
32.5%
50.8%
63.0%
71.6%
86.8%
92.5%
95.9%
97.2%
98.2%
98.9%
99.1%
99.3%
99.6%
99.7%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOO&N%

~
w

%

93.2%
2.7%
4.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.2%
95.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Simsbury Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1112
31

eNeololoNolololololololololNoNolololeNolloNeNeNelNolNolNoll S

o

1,145

%

97.1%
2.7%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.1%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, April 29, 2010

#

[eNeoNeoloNolololoNolololoNololoNeNoNoelNeNolNol ISR NN NN N S Ne)

w
o

%

0.0%
6.7%
16.7%
23.3%
20.0%
10.0%
10.0%
10.0%
3.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.0%
6.7%
23.3%
46.7%
66.7%
76.7%
86.7%
96.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1478

1478

Answered/Hung Up  Received/Abandoned

#

176
114
93
101
72
56
148
81
67
40
40
38
32
24
27
11

OCOOFRPORFRPRPFPONNWNO®

o

1,145

%

15.4%
10.0%
8.1%
8.8%
6.3%
4.9%
12.9%
7.1%
5.9%
3.5%
3.5%
3.3%
2.8%
2.1%
2.4%
1.0%
0.7%
0.6%
0.3%
0.2%
0.2%
0.0%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%

Cum.

15.4%
25.3%
33.4%
42.3%
48.6%
53.4%
66.4%
73.4%
79.3%
82.8%
86.3%
89.6%
92.4%
94.5%
96.9%
97.8%
98.5%
99.1%
99.4%
99.6%
99.7%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0

#
180

N

| alelololololololololollololololleololeNol jleloelNelNelolNoNolNé)|

189

%

95.2%
1.1%
2.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.5%

Cum.

95.2%
96.3%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
100.0
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Fractile 911 Call Response Time Distribution

South Central Emergency Comm. Ctr.

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1839
18

eNeololoNolololololololololNolNolololoNoloNeNeNeNoelNoNoNo)

o

1,857

%

99.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, April 26, 2010

#

0
6
26
43
18
10

=
w

[eNeololoNolololNoNolololoNololoNoNoNoNeNaol el

117

%

0.0%
5.1%
22.2%
36.8%
15.4%
8.5%
11.1%
0.0%
0.0%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.0%
5.1%
27.4%
64.1%
79.5%
88.0%
99.1%
99.1%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1899

1899

Answered/Hung Up

#

27
25
43
107
125
178
708
381
130
48
27
14

POOOOOORRONAMDAWUT UL

IS
o)
a1
N

%

1.5%
1.3%
2.3%
5.8%
6.7%
9.6%
38.1%
20.5%
7.0%
2.6%
1.5%
0.8%
0.6%
0.3%
0.3%
0.2%
0.2%
0.3%
0.2%
0.1%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

1.5%

2.8%

5.1%

10.9%
17.6%
27.2%
65.3%
85.8%
92.8%
95.4%
96.9%
97.6%
98.3%
98.5%
98.8%
99.0%
99.2%
99.5%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

Received/Abandoned
# % Cum.
9 90.0%  90.0%
1 10.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

10
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Fractile 911 Call Response Time Distribution

South Windsor Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1329
14

eNeololoNolololololololololNolNolololoNoloNeNeNeNoelNoNoNo)

o

1,343

%

99.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, May 05, 2010

#

0
45
61
42

=
»

[eNeoNeoloNolololoNolololoNoloNoelNeNeNoNoll Dl i N6 e i) |

185

%

0.0%
24.3%
33.0%
22.7%

8.6%

2.7%

4.3%

2.7%

0.5%

0.5%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.0%
24.3%
57.3%
80.0%
88.6%
91.4%
95.7%
98.4%
98.9%
99.5%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1546

1546

Answered/Hung Up  Received/Abandoned

#

96
123
133
153
148
124
199
108

73

34

32

19

12

19

20

16

OO OCOOFRFFPNEFENNEFE OO

=
w
~
w

%

7.1%
9.2%
9.9%
11.4%
11.0%
9.2%
14.8%
8.0%
5.4%
2.5%
2.4%
1.4%
0.9%
1.4%
1.5%
1.2%
0.7%
0.7%
0.1%
0.5%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%

Cum.

7.1%
16.3%
26.2%
37.6%
48.6%
57.9%
72.7%
80.7%
86.2%
88.7%
91.1%
92.5%
93.4%
94.8%
96.3%
97.5%
98.1%
98.8%
98.9%
99.4%
99.6%
99.6%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘g

~
bl

%

97.9%
2.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Southbury Public Safety

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1248
82

ecNeololoNolololololololololNololololeNolloNeNeNeNoNoll S iié)

o

1,336

%

93.4%
6.1%
0.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

93.4%
99.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, April 30, 2010

#

0
4
13

OOOOOOOOOOOOOOOOOOI—‘OOOI\)I\)AU’IB

N
hary

%

0.0%
9.8%
31.7%
24.4%
12.2%
9.8%
4.9%
4.9%
0.0%
0.0%
0.0%
2.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.0%
9.8%
41.5%
65.9%
78.0%
87.8%
92.7%
97.6%
97.6%
97.6%
97.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1449

1449

Answered/Hung Up  Received/Abandoned

#

309
85
105
126
112
123
239
98
49
23
14

PORPORONRPONNNOONE &GN

=
w
w
»

%

23.1%
6.4%
7.9%
9.4%
8.4%
9.2%

17.9%
7.3%
3.7%
1.7%
1.0%
0.5%
0.4%
0.3%
0.8%
0.1%
0.4%
0.4%
0.1%
0.1%
0.1%
0.0%
0.1%
0.1%
0.0%
0.1%
0.0%
0.1%
0.0%
0.1%

Cum.

23.1%
29.5%
37.4%
46.8%
55.2%
64.4%
82.3%
89.6%
93.3%
95.0%
96.0%
96.6%
96.9%
97.2%
98.1%
98.2%
98.7%
99.1%
99.3%
99.4%
99.6%
99.6%
99.6%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0

#
25

OOOOOOOOOOOOOOOOOOOOOOOOOOO::I\J

w
@

%

65.8%
5.3%
28.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

65.8%
71.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Southington Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2237
4

eNeololoNolololololololololNolNolololoNoloNeNeNeNoelNoNoNo)

o

2,241

%

99.8%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, April 27, 2010

#

3
238
324
169

N W o
o N o1

[eNeoleoloNolololoNolololoNololeNeNoll el el e e

873

%

0.3%
27.3%
37.1%
19.4%

7.4%

3.7%

3.2%

0.6%

0.7%

0.2%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.3%
27.6%
64.7%
84.1%
91.5%
95.2%
98.4%
99.0%
99.7%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

2485

2485

Answered/Hung Up  Received/Abandoned

#

163
171
185
261
206
164
379
282
167
76
50
37
21
12
24
17
10

OO OO O0OWORrRrRFUFOU

o

2,241

%

7.3%
7.6%
8.3%
11.6%
9.2%
7.3%
16.9%
12.6%
7.5%
3.4%
2.2%
1.7%
0.9%
0.5%
1.1%
0.8%
0.4%
0.2%
0.0%
0.2%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.3%
14.9%
23.2%
34.8%
44.0%
51.3%
68.2%
80.8%
88.3%
91.7%
93.9%
95.5%
96.5%
97.0%
98.1%
98.8%
99.3%
99.5%
99.6%
99.8%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘I—‘g

a1
N

%

96.2%
1.9%
1.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.2%
98.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Stamford Emergency Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

10859
963
195
31
11
12

[ecNeolololoNoNolololoelNolNlelolNoelNolNololNoNollollo ol

o

12,075

%

89.9%
8.0%
1.6%
0.3%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

89.9%
97.9%
99.5%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, April 27, 2010

#

1
152
166
86
36
16
39
17

ESN

[eNeoNololNololNolololololeNoeNoeNolNoNoNtNoelNiS )]

528

%

0.2%
28.8%
31.4%
16.3%

6.8%

3.0%

7.4%

3.2%

0.8%

0.9%

0.6%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.2%
29.0%
60.4%
76.7%
83.5%
86.6%
93.9%
97.2%
97.9%
98.9%
99.4%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

16619

16619

Answered/Hung Up  Received/Abandoned
#
987

161
250

#

2151
1471
1267
1388
1025
886
1787
815
453
233
152
98
67
48
74
46
38
25
16
11

%

17.8%
12.2%
10.5%
11.5%
8.5%
7.3%
14.8%
6.7%
3.8%
1.9%
1.3%
0.8%
0.6%
0.4%
0.6%
0.4%
0.3%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

17.8%
30.0%
40.5%
52.0%
60.5%
67.8%
82.6%
89.4%
93.1%
95.0%
96.3%
97.1%
97.7%
98.1%
98.7%
99.0%
99.4%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

~

=
~

OFRP OO0 O0O0OO0O0OONORFRPPFPFPNOOOOOOONRKR -

%

69.4%
11.3%
17.6%
0.5%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.4%

Cum.

69.4%
80.7%
98.2%
98.7%
98.8%
98.9%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.2%
99.2%
99.3%
99.4%
99.4%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.6%
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

Stonington Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1367
29

B eNeoloNoNolololoNolololoNolololoNoNeololNoNelNelNolNeNolNolNolNé))

=
o
_

%

97.6%
2.1%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.6%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, April 27, 2010

#

0
87
169
54
16
11

[ERN
N

[eNeololoNolNololoNolololoNoloeloeNeNoelNolNolololNolV]

352

%

0.0%
24.7%
48.0%
15.3%

4.5%

3.1%

3.4%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.0%
24.7%
72.7%
88.1%
92.6%
95.7%
99.1%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1585

1585

Answered/Hung Up  Received/Abandoned

#

97
121
159
230
161
134
229

87

42

30

14

13

17

12

12

16

11

P OOOOOOFREFENWWOU

I
~
o
=

%

6.9%
8.6%
11.3%
16.4%
11.5%
9.6%
16.3%
6.2%
3.0%
2.1%
1.0%
0.9%
1.2%
0.9%
0.9%
1.1%
0.8%
0.4%
0.2%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

6.9%
15.6%
26.9%
43.3%
54.8%
64.4%
80.7%
86.9%
89.9%
92.1%
93.1%
94.0%
95.2%
96.1%
96.9%
98.1%
98.9%
99.2%
99.4%
99.6%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#
32

OOOOOOOOOOOOOOOOOOOOOOOOOOOBI\J

~
bl

%

68.1%
4.3%
27.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

68.1%
72.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Stratford Emergency Communications Ctr.

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4351
26

eNeololoNolololololololololNolNoleololeNolloNeNeNeNeNoNe N ol

o

4,378

%

99.4%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, May 13, 2010

#

0
121
122

70
13
7
12

[EEN

NOOOODODODODODODODO0ODO0ODODODOORrRrOOOR

350

%

0.0%
34.6%
34.9%
20.0%

3.7%

2.0%

3.4%

0.3%

0.3%

0.0%

0.0%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.6%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.0%
34.6%
69.4%
89.4%
93.1%
95.1%
98.6%
98.9%
99.1%
99.1%
99.1%
99.1%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%

100.0

4919

4919

Answered/Hung Up  Received/Abandoned

#

568
540
509
464
358
288
720
407
218
129
51
32
25
15
25
11

PO OCOCDOOCOOOORFr WO M

e
w
~
[ee]

%

13.0%
12.3%
11.6%
10.6%
8.2%
6.6%
16.4%
9.3%
5.0%
2.9%
1.2%
0.7%
0.6%
0.3%
0.6%
0.3%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

13.0%
25.3%
36.9%
47.5%
55.7%
62.3%
78.7%
88.0%
93.0%
96.0%
97.1%
97.9%
98.4%
98.8%
99.3%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#
140

OO O O0ODO0ODO0ODO0ODO0ODO0ODO0ODO0ODODO0ODO0ODODODODODODODODODODOOON -

[ER
~

160

%

87.5%
0.6%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

10.6%

Cum.

87.5%
88.1%
89.4%
89.4%
89.4%
89.4%
89.4%
89.4%
89.4%
89.4%
89.4%
89.4%
89.4%
89.4%
89.4%
89.4%
89.4%
89.4%
89.4%
89.4%
89.4%
89.4%
89.4%
89.4%
89.4%
89.4%
89.4%
89.4%
89.4%

100.0
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Fractile 911 Call Response Time Distribution

Suffield Police Department

Response
Times #

<= 0m 10s 752
<= 0m 20s 49
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mO0s
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0Os
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12mO0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17m0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts: 804

w

eNeolololololololoNolololoNoNololoNelNololNeNoNolNoelNoNoNo)

Notes:

%

93.5%
6.1%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

93.5%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed

Produced on Tuesday, April 27, 2010

#

0
25

N
o

OOOOOOOOOOOOOOHOOOOONOO@&@E

100

%

0.0%
25.0%
40.0%
14.0%

6.0%

4.0%

8.0%

0.0%

0.0%

2.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
25.0%
65.0%
79.0%
85.0%
89.0%
97.0%
97.0%
97.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

52
83
100
154
114
81
130
31
17
15

OO OO0 O0OO0CDOO0OOOFRFPFNWRAMIIITWNOD

804

%

6.5%
10.3%
12.4%
19.2%
14.2%
10.1%
16.2%

3.9%

2.1%

1.9%

0.7%

0.2%

0.4%

0.6%

0.5%

0.4%

0.2%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.5%
16.8%
29.2%
48.4%
62.6%
72.6%
88.8%
92.7%
94.8%
96.6%
97.4%
97.6%
98.0%
98.6%
99.1%
99.5%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
36

[ecNolololololololololollololoNollolelolNelolololNolollolololé Nl

~
=

%

87.8%
0.0%
12.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

87.8%
87.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Thomaston Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

340
17

eNeololNoNolololoNolololoNolololoNoNeoloNoNelNelolNo ool i)

w
D
w

%

93.7%
4.7%
1.4%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

93.7%
98.3%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, April 27, 2010

#

0
1
21
19

[eNeoleoloNolololoNololeoloNolNoloNoNoNoelNeNoeNol ielNe) Néy BN

[o2]
o

%

0.0%
1.7%
35.0%
31.7%
11.7%
8.3%
10.0%
0.0%
1.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.0%
1.7%
36.7%
68.3%
80.0%
88.3%
98.3%
98.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

393

393

Answered/Hung Up

#

7
19
30
49
45
38
78
41
17
10

w

P OOO0OO0OO0OO0OO0OO0OO0OO0OFrRFPOUIO K 0W

363

%

1.9%
5.2%
8.3%
13.5%
12.4%
10.5%
21.5%
11.3%
4.7%
2.8%
0.8%
0.8%
2.2%
0.3%
1.7%
1.4%
0.0%
0.3%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

1.9%
7.2%
15.4%
28.9%
41.3%
51.8%
73.3%
84.6%
89.3%
92.0%
92.8%
93.7%
95.9%
96.1%
97.8%
99.2%
99.2%
99.4%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
100.0

Received/Abandoned
# % Cum.
12 92.3% 92.3%
0 0.0%  92.3%
1 7.7%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

=
w
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Fractile 911 Call Response Time Distribution

Tolland County Mutual Aid Dispatch Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

7217
159
12

cNeololololoNololololNolololoNoNolNoeleNoelNelNolNo ool

o

7,389

%

97.7%
2.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.7%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, April 27, 2010

Answered/Transferred
# % Cum.
21 0.7%  0.7%

908 29.0% 29.7%
1125 35.9% 65.6%
584 18.7% 84.3%
246 7.9%  92.1%
103  3.3% 954%
104 33% 98.7%
27 0.9%  99.6%
6 0.2%  99.8%
4 0.1%  99.9%
1 0.0%  99.9%
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
3,131

For Date Range From 1/1/2010 To 3/31/2010

8133

8133

Answered/Hung Up  Received/Abandoned

#

506
831
1365
1602
1010
717
836
267
97
51
26
17
6
2
11
16
10

[eoNelNelNolo ool LR O RESEE RN

~
w
e
o

%

6.8%
11.2%
18.5%
21.7%
13.7%

9.7%
11.3%

3.6%

1.3%

0.7%

0.4%

0.2%

0.1%

0.0%

0.1%

0.2%

0.1%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.8%
18.1%
36.6%
58.2%
71.9%
81.6%
92.9%
96.5%
97.9%
98.6%
98.9%
99.1%
99.2%
99.2%
99.4%
99.6%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
178

OOOOOOOOOOOOOOOOOOOOOOOI—‘OOO::OJ

193

%

91.8%
1.5%
5.7%
0.0%
0.0%
0.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

91.8%
93.3%
99.0%
99.0%
99.0%
99.0%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
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Fractile 911 Call Response Time Distribution

Torrington Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2529
4

eNeololoNolololololololololNolNolololoNoloNeNeNeNoelNoNoNo)

o

2,533

%

99.8%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, April 27, 2010

#

1
546
345
120

N =S
o Wb

[eNeololoNolNoNololoNololololoNolNeleNeNoll o]

o

1,105

%

0.1%
49.4%
31.2%
10.9%

4.0%

1.2%

2.4%

0.8%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.1%
49.5%
80.7%
91.6%
95.6%
96.7%
99.1%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

2729

2729

Answered/Hung Up  Received/Abandoned

#

162
133
168
214
168
155
597
428
222
109
48
31
23
17
21
11

NOORrOOOORERLRWWER A

2,533

%

6.4%
5.3%
6.6%
8.4%
6.6%
6.1%
23.6%
16.9%
8.8%
4.3%
1.9%
1.2%
0.9%
0.7%
0.8%
0.4%
0.2%
0.4%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

6.4%
11.6%
18.3%
26.7%
33.4%
39.5%
63.0%
79.9%
88.7%
93.0%
94.9%
96.1%
97.0%
97.7%
98.5%
99.0%
99.1%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#

40
0

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
5

45

%

88.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

11.1%

Cum.

88.9%
88.9%
88.9%
88.9%
88.9%
88.9%
88.9%
88.9%
88.9%
88.9%
88.9%
88.9%
88.9%
88.9%
88.9%
88.9%
88.9%
88.9%
88.9%
88.9%
88.9%
88.9%
88.9%
88.9%
88.9%
88.9%
88.9%
88.9%
88.9%

100.0
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Fractile 911 Call Response Time Distribution

Trumbull Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2065
12

o eNeololNoNolololoNolololoNolololoNoNeoloNoNelNelNolNoNolNolNoll ol

o
3
e

%

99.4%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, April 27, 2010

#

0
12
36
40

[y
~

OOOOOOOOOOOOOOI—\OOOOOHONB@

128

%

0.0%
9.4%
28.1%
31.3%
13.3%
7.0%
7.8%
1.6%
0.0%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.0%
9.4%
37.5%
68.8%
82.0%
89.1%
96.9%
98.4%
98.4%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

2315

2315

Answered/Hung Up  Received/Abandoned

#

101
157
184
196
150
127
428
340
185
85
38
27
16

cCoocorOoOORNRRWOOUR®

N
o
(5]
ey

%

4.9%
7.5%
8.8%
9.4%
7.2%
6.1%
20.6%
16.3%
8.9%
4.1%
1.8%
1.3%
0.8%
0.4%
0.6%
0.2%
0.3%
0.3%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

4.9%
12.4%
21.2%
30.7%
37.9%
44.0%
64.5%
80.9%
89.8%
93.8%
95.7%
97.0%
97.7%
98.2%
98.8%
99.0%
99.3%
99.6%
99.7%
99.8%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOOOE

~
al

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

UCONN Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#
1562

I =lNeolololoNolololololololoNolololoNolNoloNeNeNoNolNoNol e

1,575

%

99.2%
0.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

99.2%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%

100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, April 29, 2010

Answered/Transferred
# % Cum.
0 0.0%  0.0%
22 143% 14.3%
57  37.0% 51.3%
39 253% 76.6%
16  104% 87.0%
5 3.2%  90.3%
9 58%  96.1%
1 0.6%  96.8%
2 1.3%  98.1%
2 1.3%  99.4%
0 0.0%  99.4%
0 0.0%  99.4%
0 0.0%  99.4%
0 0.0%  99.4%
0 0.0%  99.4%
0 0.0%  99.4%
1 0.6%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
154

For Date Range From 1/1/2010 To 3/31/2010

1753

1753

Answered/Hung Up  Received/Abandoned

#

415
403
185
136
69
63
113
66
25
16
21
18
11

PO OODODOCODODOOOOONDMOOLW-N

1,575

%

26.3%
25.6%
11.7%
8.6%
4.4%
4.0%
7.2%
4.2%
1.6%
1.0%
1.3%
1.1%
0.7%
0.4%
0.5%
0.6%
0.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

26.3%
51.9%
63.7%
72.3%
76.7%
80.7%
87.9%
92.1%
93.7%
94.7%
96.0%
97.1%
97.8%
98.3%
98.8%
99.4%
99.6%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
100.0

#
2

[y

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

14
35

%

60.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

40.0%

Cum.

60.0%
60.0%
60.0%
60.0%
60.0%
60.0%
60.0%
60.0%
60.0%
60.0%
60.0%
60.0%
60.0%
60.0%
60.0%
60.0%
60.0%
60.0%
60.0%
60.0%
60.0%
60.0%
60.0%
60.0%
60.0%
60.0%
60.0%
60.0%
60.0%
100.0
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Fractile 911 Call Response Time Distribution

Valley Shore Emergency Communications, Inc.

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

5550
101
11

[} [eNeololoNolololoNolololeoNolololoNoNololNeoNeNelNoelelNoNolo)

o
S
R

%

98.0%
1.8%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.0%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, April 26, 2010

Answered/Transferred
# % Cum.
16 05%  0.5%

597 19.4% 19.9%
1308 42.4% 62.3%
722  234% 85.7%
214 6.9% 92.7%
99 3.2%  95.9%
90 29%  98.8%
21 0.7%  99.5%
10 0.3%  99.8%
2 0.1%  99.9%
3 0.1%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
3,083

For Date Range From 1/1/2010 To 3/31/2010

6428

6428

Answered/Hung Up  Received/Abandoned

#

492
528
765
1162
819
535
804
272
110
65
27
21
10
14
10

OO P OOOOONNWEKF OO

o
D
(<]
N

%

8.7%
9.3%
13.5%
20.5%
14.5%
9.4%
14.2%
4.8%
1.9%
1.1%
0.5%
0.4%
0.2%
0.2%
0.2%
0.2%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

8.7%
18.0%
31.5%
52.0%
66.5%
76.0%
90.2%
95.0%
96.9%
98.1%
98.5%
98.9%
99.1%
99.3%
99.5%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
200

w

eNeolololololololollolololNololloleNoNelololoNololNo ool

210

%

95.2%
1.4%
3.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.2%
96.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

Vernon Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2072
27

eNeololoNolololololololololNoNolololeNolloNeNeNelNolNolNoll S

o

2,101

%

98.6%
1.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, April 27, 2010

#

3
212
301
167

(SN I ]
Wphokro

[eNeololoNololNolololololeNeNoelNolNoNoNolNoll il

845

%

0.4%
25.1%
35.6%
19.8%

9.0%

5.2%

3.1%

1.3%

0.4%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.4%
25.4%
61.1%
80.8%
89.8%
95.0%
98.1%
99.4%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

2311

2311

Answered/Hung Up  Received/Abandoned

#

166
216
288
361
254
182
335
137
71
25
14
11
9

[
o >

OO O0OOPRrRPROOO0ODOOORrRPFOM

2,101

%

7.9%
10.3%
13.7%
17.2%
12.1%

8.7%
15.9%

6.5%

3.4%

1.2%

0.7%

0.5%

0.4%

0.2%

0.7%

0.2%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.9%
18.2%
31.9%
49.1%
61.2%
69.8%
85.8%
92.3%
95.7%
96.9%
97.5%
98.0%
98.5%
98.7%
99.4%
99.6%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘C«J%

~
~

%

90.9%
6.8%
2.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

90.9%
97.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Wallingford Police Department

Response
Times #

<= 0m 10s 2677
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

[} cNeololoNolololololololeoNolololeoNoelNoeNoelNelNelNelNollolNo ool il V)

n
@®
=)

Notes:

%

99.9%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed

Produced on Tuesday, April 27, 2010

#

0
28
48
21

[y
SN

OO OO0 O0DO0ODO0ODO0ODO0ODO0ODO0OO0OOOFrRROOONENWO O

131

%

0.0%
21.4%
36.6%
16.0%
10.7%

3.8%

4.6%

2.3%

1.5%

0.8%

1.5%

0.0%

0.0%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
21.4%
58.0%
74.0%
84.7%
88.5%
93.1%
95.4%
96.9%
97.7%
99.2%
99.2%
99.2%
99.2%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

2987

2987

Answered/Hung Up  Received/Abandoned

#

181
248
276
323
275
230
625
255
105
55
36
23
13
10
11

OO OCOOFRRFRPRFRPRFRPRERPFPOWWN

N
D
o]
o

%

6.8%
9.3%
10.3%
12.1%
10.3%
8.6%
23.3%
9.5%
3.9%
2.1%
1.3%
0.9%
0.5%
0.4%
0.4%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.8%
16.0%
26.3%
38.4%
48.6%
57.2%
80.5%
90.0%
94.0%
96.0%
97.4%
98.2%
98.7%
99.1%
99.5%
99.6%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOOO%

a1
©

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Waterbury Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

11555
997
203

[NeoNoNoloNoNololoNolololoNoNolNoeNelNtNolloNoll il N ie]

o

89
12,862

%

89.4%
7.7%
1.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.7%

Cum.

89.9%
97.6%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%

100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, May 13, 2010

Answered/Transferred
# % Cum.
8 22%  2.2%
90 24.7% 26.9%
81  223% 49.2%
58  15.9% 65.1%
29 8.0% 73.1%
25 6.9%  79.9%
35 9.6%  89.6%
9 25%  92.0%
4 11%  93.1%
2 05%  93.7%
1 0.3%  94.0%
0 0.0%  94.0%
2 0.5%  94.5%
0 0.0%  94.5%
0 0.0%  94.5%
1 0.3% 94.8%
0 0.0% 94.8%
0 0.0% 94.8%
0 0.0% 94.8%
0 0.0% 94.8%
0 0.0% 94.8%
0 0.0% 94.8%
0 0.0%  94.8%
0 0.0% 94.8%
0 0.0% 94.8%
0 0.0% 94.8%
0 0.0% 94.8%
0 0.0% 94.8%
0 0.0% 94.8%
8 2.2%  97.0%
353

For Date Range From 1/1/2010 To 3/31/2010

15071

15004

Answered/Hung Up  Received/Abandoned

#

828
930
983
1084
853
820
2182
1544
1002
751
569
392
260
147
160
91
64
34
31
24
17

N~ W 01w oo oo

2
134

12,932

%

6.4%
7.2%
7.6%
8.4%
6.6%
6.3%
16.8%
11.9%
7.7%
5.8%
4.4%
3.0%
2.0%
1.1%
1.2%
0.7%
0.5%
0.3%
0.2%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.0%

Cum.

6.4%
13.6%
21.1%
29.5%
36.1%
42.4%
59.2%
71.1%
78.9%
84.7%
89.1%
92.1%
94.1%
95.2%
96.5%
97.2%
97.6%
97.9%
98.1%
98.3%
98.5%
98.5%
98.6%
98.6%
98.7%
98.7%
98.7%
98.7%
98.7%
99.7%

#

600
66
239

PNFRPOPRPPOOOOOOONRFPRORPPFPOWNWRAWWN

143
1,079

%

53.5%
5.9%

21.3%
0.2%
0.3%
0.3%
0.4%
0.3%
0.2%
0.3%
0.0%
0.1%
0.1%
0.0%
0.1%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.1%
0.0%
0.1%
0.2%
0.1%
12.8%

Cum.

53.5%
59.4%
80.7%
80.9%
81.2%
81.4%
81.8%
82.1%
82.2%
82.5%
82.5%
82.6%
82.7%
82.7%
82.8%
83.0%
83.0%
83.0%
83.0%
83.0%
83.0%
83.0%
83.0%
83.1%
83.1%
83.1%
83.2%
83.4%
83.5%
96.3%
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Fractile 911 Call Response Time Distribution

Waterford Emergency Communications Center

Response
Times #

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

N
o OOOOOOOOOOOOOOOOOOOOOOOOOOOO@@E

o
©
=)

(o]

Notes:

%

99.4%
0.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.4%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed

Produced on Monday, April 26, 2010

#

0
80
150
69

[any
(o]

OOOOOOOOOOOOOOOOOOOHNON&CD

341

%

0.0%
23.5%
44.0%
20.2%

5.3%

1.8%

3.8%

0.6%

0.0%

0.6%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
23.5%
67.4%
87.7%
93.0%
94.7%
98.5%
99.1%
99.1%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

2276

2276

Answered/Hung Up  Received/Abandoned

#

106
164
251
349
237
179
357
184
78
51
21
19
14
14
20
16
10

[{e}

P OOOORFrRPOOFL,NDNO

N
o
©
_

%

5.1%
7.8%
12.0%
16.7%
11.3%
8.6%
17.1%
8.8%
3.7%
2.4%
1.0%
0.9%
0.7%
0.7%
1.0%
0.8%
0.5%
0.4%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.1%
12.9%
24.9%
41.6%
52.9%
61.5%
78.6%
87.4%
91.1%
93.5%
94.5%
95.5%
96.1%
96.8%
97.8%
98.5%
99.0%
99.4%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘I—‘a

~
bl

%

95.7%
2.1%
2.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.7%
97.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Watertown Police Department For Date Range From 1/1/2010 To 3/31/2010
Response Received/Answered Answered/Transferred Answered/Hung Up  Received/Abandoned
Times # % Cum. # % Cum. # % Cum. # % Cum.
<= Om10s 1412 995%  99.5% 0 0.0%  0.0% 125 8.8%  8.8% 54 100.0  100.0
<= Om 20s 7 0.5%  100.0 36  183% 18.3% 136 9.6%  18.4% 0 0.0%  100.0
<= Om 30s 0 0.0%  100.0 83  421% 60.4% 151 10.6% 29.0% 0 0.0%  100.0
<= Om 40s 0 0.0%  100.0 41 208% 81.2% 204  14.4%  43.4% 0 0.0%  100.0
<= Om 50s 0 0.0%  100.0 11 5.6%  86.8% 139 9.8%  53.2% 0 0.0%  100.0
<= 1m0s 0 0.0%  100.0 10 51%  91.9% 147 104% 63.5% 0 0.0%  100.0
<= 1m 30s 0 0.0%  100.0 11 5.6%  97.5% 243 17.1%  80.6% 0 0.0%  100.0
<= 2m0s 0 0.0%  100.0 4 2.0%  99.5% 115 8.1%  88.7% 0 0.0%  100.0
<= 2m 30s 0 0.0%  100.0 1 0.5%  100.0 43 3.0% 91.8% 0 0.0%  100.0
<= 3m0s 0 0.0%  100.0 0 0.0%  100.0 29 20%  93.8% 0 0.0%  100.0
<= 3m 30s 0 0.0%  100.0 0 0.0%  100.0 17 12%  95.0% 0 0.0%  100.0
<= 4m 0s 0 0.0%  100.0 0 0.0%  100.0 11 0.8%  95.8% 0 0.0%  100.0
<= 4m 30s 0 0.0%  100.0 0 0.0%  100.0 14 1.0%  96.8% 0 0.0%  100.0
<= 5m 0s 0 0.0%  100.0 0 0.0%  100.0 11 0.8%  97.5% 0 0.0%  100.0
<= 6m 0s 0 0.0%  100.0 0 0.0%  100.0 9 0.6%  98.2% 0 0.0%  100.0
<= 7m0s 0 0.0%  100.0 0 0.0%  100.0 10 0.7%  98.9% 0 0.0%  100.0
<= 8m0s 0 0.0%  100.0 0 0.0%  100.0 10 0.7%  99.6% 0 0.0%  100.0
<= 9m 0s 0 0.0%  100.0 0 0.0%  100.0 2 0.1%  99.7% 0 0.0%  100.0
<=10m 0s 0 0.0%  100.0 0 0.0%  100.0 1 0.1%  99.8% 0 0.0%  100.0
<=11m 0s 0 0.0%  100.0 0 0.0%  100.0 1 0.1%  99.9% 0 0.0%  100.0
<=12m 0s 0 0.0%  100.0 0 0.0%  100.0 1 0.1%  99.9% 0 0.0%  100.0
<=13m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.9% 0 0.0%  100.0
<=14m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.9% 0 0.0%  100.0
<=15m 0s 0 0.0%  100.0 0 0.0%  100.0 1 0.1%  100.0 0 0.0%  100.0
<=16m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=17m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=18m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=19m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=20m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
>=20m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0

Tot. Counts: 1,419 197 1,420 54

Notes:

Total Records Reported by this PSAP: 1654

Number of Records not Processed due to Bad Data: 0

Total Records Analyzed: 1654

Produced on Thursday, April 29, 2010 Page 1 of 1



Fractile 911 Call Response Time Distribution

West Hartford Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4063
16

o eNeololNoNolololoNolololoNolololoNoNeoloNoNelNelNolNoNolNolNoll ol

»
©
S

%

99.6%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, April 29, 2010

#

1
49
142
138
106
73
123

n
3

[eNeoNoloNoloNolololoNoll NeloNoNall ool NN

674

%

0.1%
7.3%
21.1%
20.5%
15.7%
10.8%
18.2%
4.0%
0.9%
0.7%
0.3%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.1%
7.4%
28.5%
49.0%
64.7%
75.5%
93.8%
97.8%
98.7%
99.4%
99.7%
99.7%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

4638

4638

Answered/Hung Up  Received/Abandoned

#

434
520
439
548
405
332
592
221
111
67
41
39
69
43
67
48
33
22
14

R FRPWRRPORLRNOO®

B
o
5]
o

%

10.6%
12.7%
10.8%
13.4%
9.9%
8.1%
14.5%
5.4%
2.7%
1.6%
1.0%
1.0%
1.7%
1.1%
1.6%
1.2%
0.8%
0.5%
0.3%
0.1%
0.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.1%

Cum.

10.6%
23.4%
34.1%
47.6%
57.5%
65.6%
80.1%
85.6%
88.3%
89.9%
90.9%
91.9%
93.6%
94.6%
96.3%
97.5%
98.3%
98.8%
99.1%
99.3%
99.5%
99.7%
99.7%
99.7%
99.7%
99.8%
99.8%
99.9%
99.9%
100.0

#

104
1

2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

107

%

97.2%
0.9%
1.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.2%
98.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

West Haven E.R.S. 911 Center

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

5934
27

eNeololoNolololololololololNolNolololoNoloNeNeNeNoelNoNoNo)

o

5,961

%

99.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, May 05, 2010

#

35
207
192

72

39

16

17

w

[eNeoleoloNolololoNoNololoNololoeNal ilelNolNot Nel 0

586

%

6.0%
35.3%
32.8%
12.3%

6.7%

2.7%

2.9%

0.5%

0.2%

0.0%

0.5%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

6.0%
41.3%
74.1%
86.3%
93.0%
95.7%
98.6%
99.1%
99.3%
99.3%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

6723

6723

Answered/Hung Up  Received/Abandoned

#

525
702
834
846
599
506
1035
452
182
102
55
27
19
11
20
14
13

[{e}

PP OOOCOCOONWEDN

o
©
(2]
'y

%

8.8%
11.8%
14.0%
14.2%
10.0%

8.5%
17.4%

7.6%

3.1%

1.7%

0.9%

0.5%

0.3%

0.2%

0.3%

0.2%

0.2%

0.2%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.8%
20.6%
34.6%
48.8%
58.8%
67.3%
84.7%
92.2%
95.3%
97.0%
97.9%
98.4%
98.7%
98.9%
99.2%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
193

o

eNeolololololololololololNololloleNolNellololNeNollolNolNolololl o]

194

%

99.5%
0.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.5%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Weston Communications

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

639
16

OOOOOOOOOOOOOOOOOOOOOOOEOOOI—‘

D
(o]
J

%

95.8%
2.4%
0.1%
0.0%
0.0%
0.0%
1.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.8%
98.2%
98.4%
98.4%
98.4%
98.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, May 05, 2010

Answered/Transferred
# % Cum.
0 0.0%  0.0%
22 242% 24.2%
25  275% 51.6%
17  187% 70.3%
8 8.8%  79.1%
2 22%  81.3%
9 9.9%  91.2%
1 11%  92.3%
0 0.0% 92.3%
0 0.0% 92.3%
0 0.0% 92.3%
0 0.0% 92.3%
0 0.0% 92.3%
0 0.0%  92.3%
0 0.0%  92.3%
0 0.0% 92.3%
0 0.0% 92.3%
0 0.0% 92.3%
0 0.0% 92.3%
0 0.0% 92.3%
0 0.0% 92.3%
0 0.0%  92.3%
0 0.0%  92.3%
0 0.0% 92.3%
0 0.0% 92.3%
0 0.0% 92.3%
0 0.0% 92.3%
0 0.0% 92.3%
0 0.0% 92.3%
0 0.0%  92.3%
84

For Date Range From 1/1/2010 To 3/31/2010

767

767

Answered/Hung Up  Received/Abandoned

#

64
102
103
102

78

59

74

24

12

P OOOOOOFREFPNRAFRPRORPREPAEARWWRAO®

656

%

9.6%
15.3%
15.4%
15.3%
11.7%

8.8%
11.1%

3.6%

1.8%

1.2%

0.6%

0.4%

0.4%

0.6%

0.6%

0.1%

0.1%

0.0%

0.1%

0.6%

0.3%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

Cum.

9.6%
24.9%
40.3%
55.6%
67.3%
76.2%
87.3%
90.9%
92.7%
93.9%
94.5%
94.9%
95.4%
96.0%
96.6%
96.7%
96.9%
96.9%
97.0%
97.6%
97.9%
98.1%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.4%

#

I—‘OOOOOOOOOOOOOE—‘OOOOOOOHOOOI—‘I\JI—‘g

w
w

%

59.1%
2.3%
4.5%
2.3%
0.0%
0.0%
0.0%
2.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
2.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
2.3%

Cum.

59.1%
61.4%
65.9%
68.2%
68.2%
68.2%
68.2%
70.5%
70.5%
70.5%
70.5%
70.5%
70.5%
70.5%
70.5%
72.7%
72.7%
72.7%
72.7%
72.7%
72.7%
72.7%
72.7%
72.7%
72.7%
72.7%
72.7%
72.7%
72.7%
75.0%
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Fractile 911 Call Response Time Distribution

Westport Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

2253
76
20

cNeololololoNololololNolololoNoNolNoeleNoelNelNolNo ool

[{e}

2,359

%

95.5%
3.2%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%

Cum.

95.5%
98.7%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%

100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, April 28, 2010

Answered/Transferred
# % Cum.
1 02%  0.2%

126 22.6% 22.8%
229  41.0% 63.8%
109 195% 83.3%
30 54%  88.7%
15 2.7%  91.4%
23 41%  95.5%
6 1.1%  96.6%
3 05% 97.1%
1 0.2% 97.3%
1 0.2% 97.5%
0 0.0% 97.5%
0 0.0% 97.5%
0 0.0% 97.5%
0 0.0%  97.5%
0 0.0% 97.5%
0 0.0% 97.5%
0 0.0% 97.5%
0 0.0% 97.5%
0 0.0% 97.5%
0 0.0% 97.5%
0 0.0%  97.5%
0 0.0% 97.5%
0 0.0% 97.5%
0 0.0% 97.5%
0 0.0% 97.5%
0 0.0% 97.5%
0 0.0% 97.5%
0 0.0% 97.5%
0 0.0%  97.5%
544

For Date Range From 1/1/2010 To 3/31/2010

2888

2888

Answered/Hung Up  Received/Abandoned

#

212
295
326
397
247
184
331
160
62
44
18
14
15

OOOOOOOOOOI\)I\JI\JOJU‘ISOO

)
w
&
o

%

9.0%
12.5%
13.8%
16.8%
10.5%

7.8%
14.0%

6.8%

2.6%

1.9%

0.8%

0.6%

0.6%

0.3%

0.6%

0.2%

0.1%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.0%
21.5%
35.3%
52.1%
62.6%
70.4%
84.4%
91.2%
93.8%
95.7%
96.4%
97.0%
97.7%
98.0%
98.6%
98.8%
98.9%
99.0%
99.1%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%

#

90
12
13

[ecNolololololNolololololololoeNolNololelelolololNolNolo Nl

[y
[N

126

%

29.4%
3.9%
4.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
3.6%

Cum.

29.4%
33.3%
37.6%
37.6%
37.6%
37.6%
37.6%
37.6%
37.6%
37.6%
37.6%
37.6%
37.6%
37.6%
37.6%
37.6%
37.6%
37.6%
37.6%
37.6%
37.6%
37.6%
37.6%
37.6%
37.6%
37.6%
37.6%
37.6%
37.6%
41.2%
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Fractile 911 Call Response Time Distribution

Wethersfield Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1871
25

eNeololoNolololololololololNolNolololoNoloNeNeNeNoelNoNoNo)

o

1,896

%

98.7%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, May 05, 2010

#

0
76
132
112
88
48
67
15

[EEN

[eNeoNoloNolololololololeNoNoNoell e NelNolNoll ol

541

%

0.0%
14.0%
24.4%
20.7%
16.3%

8.9%
12.4%

2.8%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.0%
14.0%
38.4%
59.1%
75.4%
84.3%
96.7%
99.4%
99.6%
99.8%
99.8%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

2169

2169

Answered/Hung Up  Received/Abandoned

#

165
236
270
296
216
153
306
123
47
22
10
11
4

=
o S

P OOOORrRPROOOOOMNMNWOU N

=
[o]
©
»

%

8.7%
12.4%
14.2%
15.6%
11.4%

8.1%
16.1%

6.5%

2.5%

1.2%

0.5%

0.6%

0.2%

0.3%

0.6%

0.4%

0.3%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.1%

Cum.

8.7%
21.1%
35.4%
51.0%
62.4%
70.5%
86.6%
93.1%
95.6%
96.7%
97.3%
97.8%
98.0%
98.4%
99.0%
99.4%
99.6%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#

~
Ay

oNeololololollolololololeololollolelelNololelolNolNolololNolNolNoll ]

%

98.6%
1.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Willimantic Switchboard Fire Chiefs Assoc.

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2802

OOOOOOOOOOOOOOOOOOOOOOOOOOI—‘\IS

o

2,810

%

99.7%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, April 29, 2010

#

1
70
182
148
55
29

w
ey

[eNeololoNolNololoNolololoeNolelNeNeNoll el o RN -Nyle]

534

%

0.2%
13.1%
34.1%
27.7%
10.3%

5.4%

5.8%

1.7%

0.7%

0.7%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.2%
13.3%
47.4%
75.1%
85.4%
90.8%
96.6%
98.3%
99.1%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

3327

3327

Answered/Hung Up  Received/Abandoned

#

310
276
304
371
370
283
486
186
56
43
30
25
17
13
15

cocoocoococoocoorocoocoocokrpRo

N
[
ey
o

%

11.0%
9.8%
10.8%
13.2%
13.2%
10.1%
17.3%
6.6%
2.0%
1.5%
1.1%
0.9%
0.6%
0.5%
0.5%
0.3%
0.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.0%
20.9%
31.7%
44.9%
58.0%
68.1%
85.4%
92.0%
94.0%
95.6%
96.6%
97.5%
98.1%
98.6%
99.1%
99.4%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
102

o

eNeolololololololololololNololloleNolNellololNelNollololNolNo oo

102

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Wilton Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1307
18

eNeololoNolololololololololNoNolololeNolloNeNeNelNolNolNoll S

o

1,327

%

98.5%
1.4%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.5%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, April 27, 2010

#

0
27
66
33

[y
=

[eNeoNeoNoNolololoNolololoNololoNeNaol ielelNel LN -Ne)Ne.]

157

%

0.0%
17.2%
42.0%
21.0%

7.0%

5.1%

3.8%

2.5%

0.6%

0.0%

0.0%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.0%
17.2%
59.2%
80.3%
87.3%
92.4%
96.2%
98.7%
99.4%
99.4%
99.4%
99.4%
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1598

1598

Answered/Hung Up  Received/Abandoned

#

132
203
162
190
142
113
189
60
41
20
11

Coo0o0O0O0OORrRORRRANORK®©®N®O

=
w
N
By]

%

9.9%
15.3%
12.2%
14.3%
10.7%

8.5%
14.2%
4.5%

3.1%

1.5%

0.8%

0.7%

0.6%

0.5%

0.6%

0.9%

0.5%

0.5%

0.3%

0.1%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.9%
25.2%
37.5%
51.8%
62.5%
71.0%
85.2%
89.8%
92.8%
94.3%
95.2%
95.9%
96.5%
97.0%
97.6%
98.5%
98.9%
99.5%
99.8%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOOO:‘I

~
-~

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Windsor Locks Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

787
12

eNeololNoNolololoNolololoNolololoNoNeoloNoNelNelNolNeNolNololo)

~
©
©

%

98.5%
1.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, April 27, 2010

#

0
6
42
55
38

w
N

OOOOOOOOOOOOOOOOOOI—‘OON@&

228

%

0.0%
2.6%
18.4%
24.1%
16.7%
14.0%
21.1%
1.3%
1.3%
0.0%
0.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.0%
2.6%
21.1%
45.2%
61.8%
75.9%
96.9%
98.2%
99.6%
99.6%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

918

918

Answered/Hung Up  Received/Abandoned

#

67
101
100
100

96

86
165

40

16

[{e}

OO OO0 OO0 O0OOFrRPROOOFr,WNUIN O

799

%

8.4%
12.6%
12.5%
12.5%
12.0%
10.8%
20.7%

5.0%

2.0%

1.1%

0.6%

0.3%

0.6%

0.3%

0.4%

0.1%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.4%
21.0%
33.5%
46.1%
58.1%
68.8%
89.5%
94.5%
96.5%
97.6%
98.2%
98.5%
99.1%
99.4%
99.7%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOOO%

N
©

%

100.0
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Windsor Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2064
39

ecNeololoNolololololololololNolNoleololNeNolNeNelNeNelNolNo NN

o

2,106

%

98.0%
1.9%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.0%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, April 29, 2010

#

1
40
76
33

=
o

[eNeoNeoloNolololoNolololoNololNoelNeNoeNolNolNall G NN BN

177

%

0.6%
22.6%
42.9%
18.6%

5.6%

2.3%

3.4%

2.3%

0.6%

1.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.6%
23.2%
66.1%
84.7%
90.4%
92.7%
96.0%
98.3%
98.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

2391

2391

Answered/Hung Up  Received/Abandoned

#

170
210
255
231
165
144
373
225
134
54
35
20
14
9
22
21
12

OO OO ORFrRONRFOWOUL

o

2,106

%

8.1%
10.0%
12.1%
11.0%

7.8%

6.8%
17.7%
10.7%

6.4%

2.6%

1.7%

0.9%

0.7%

0.4%

1.0%

1.0%

0.6%

0.2%

0.1%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.1%
18.0%
30.2%
41.1%
49.0%
55.8%
73.5%
84.2%
90.6%
93.1%
94.8%
95.7%
96.4%
96.8%
97.9%
98.9%
99.4%
99.7%
99.8%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOO-&I\JE

D
o

%

90.0%
3.3%
6.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

90.0%
93.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Winsted Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

765
17

eNeololNoNolololoNolololoNolololoNoNeoloNoNelNelNolNoNolNolNoll ol

~
o]
w

%

97.7%
2.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, April 26, 2010

#

0
5
16

OOOOOOOOHOOOOI—\I—\HOOI—‘OOO-&U’IHO‘JB

al
©

%

0.0%
8.6%
27.6%
27.6%
10.3%
1.7%
8.6%
6.9%
0.0%
0.0%
0.0%
1.7%
0.0%
0.0%
1.7%
1.7%
1.7%
0.0%
0.0%
0.0%
0.0%
1.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.0%
8.6%
36.2%
63.8%
74.1%
75.9%
84.5%
91.4%
91.4%
91.4%
91.4%
93.1%
93.1%
93.1%
94.8%
96.6%
98.3%
98.3%
98.3%
98.3%
98.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

888

888

Answered/Hung Up  Received/Abandoned

#

79
52
59
71
43
43
124
63
39
38
36
23
21
16
30
17
14

»

OO OO OOOFrNOU K

783

%

10.1%
6.6%
7.5%
9.1%
5.5%
5.5%

15.8%
8.0%
5.0%
4.9%
4.6%
2.9%
2.7%
2.0%
3.8%
2.2%
1.8%
0.8%
0.1%
0.6%
0.0%
0.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.1%
16.7%
24.3%
33.3%
38.8%
44.3%
60.2%
68.2%
73.2%
78.0%
82.6%
85.6%
88.3%
90.3%
94.1%
96.3%
98.1%
98.9%
99.0%
99.6%
99.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI\JI—‘g

N
©

%

89.7%
3.4%
6.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

89.7%
93.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Wolcott Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1145
22

ecNeololoNolololololololololNolNolNeloelNeNelNolNolNolNolNolo o RNN

o

1,171

%

97.8%
1.9%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.8%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, May 07, 2010

#

2
61
168
140
60
27

[E
©

[eNeololoNolololoNolololoNololeNeNolNolNoelNoll ol V]

481

%

0.4%
12.7%
34.9%
29.1%
12.5%

5.6%

4.0%

0.4%

0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.4%
13.1%
48.0%
77.1%
89.6%
95.2%
99.2%
99.6%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1374

1374

Answered/Hung Up  Received/Abandoned

#

132
122
107
206
151
141
163
72
30
9

=
o @

OO OO0 O0OOOOFrRONRF WULIO O

o

1,171

%

11.3%
10.4%
9.1%
17.6%
12.9%
12.0%
13.9%
6.1%
2.6%
0.8%
0.7%
1.0%
0.0%
0.5%
0.4%
0.3%
0.1%
0.2%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.3%
21.7%
30.8%
48.4%
61.3%
73.4%
87.3%
93.4%
96.0%
96.8%
97.4%
98.5%
98.5%
99.0%
99.4%
99.7%
99.7%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOU‘IOﬂ

(<2}
N

%

91.9%
0.0%
8.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

91.9%
91.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Woodbridge Police Department

Response
Times

<= 0m 10s
<= 0m 20s
<= 0m 30s
<= 0m 40s
<= 0m 50s
<= 1mOs
<= 1m 30s
<= 2mO0s
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mO0s
<= 8m0s
<= 9m Os
<=10m Os
<=11mO0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

855
17
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©
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%

97.2%
1.9%
0.7%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.2%
99.1%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, April 27, 2010

#

0
60
93

w
N

OOOOOOOOOOOOOOOOOOOOHO(}OAQ)B

209

%

0.0%
28.7%
44.5%
15.3%

6.2%

1.4%

1.9%

1.4%

0.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 1/1/2010 To 3/31/2010

Cum.

0.0%
28.7%
73.2%
88.5%
94.7%
96.2%
98.1%
99.5%
99.5%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

969

969

Answered/Hung Up  Received/Abandoned

#

68
58
79
123
112
66
185
94
34
19
11
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880

%

7.7%
6.6%
9.0%
14.0%
12.7%
7.5%
21.0%
10.7%
3.9%
2.2%
1.3%
0.6%
0.1%
0.5%
1.1%
0.3%
0.3%
0.2%
0.2%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.7%
14.3%
23.3%
37.3%
50.0%
57.5%
78.5%
89.2%
93.1%
95.2%
96.5%
97.0%
97.2%
97.6%
98.8%
99.1%
99.4%
99.7%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘Og

N
By]

%

96.3%
0.0%
3.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.3%
96.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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