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E9-1-1 TOTAL CALL COUNT REPORT 4™ QUARTER 2015

Executive Summary

All 83 legacy E9-1-1 PSAPs submitted an E9-1-1 Total Call Report for the fourth quarter of 2015. There is no data
available for the PSAPs that cutover to NG9-1-1 prior to October 1% (Avon PD, Berlin PD, Clinton ECC, CSP A, CSP
B, CSP E, Enfield ECC, Fairfield ECC, Meriden PD, Middletown Central Communications, New Britain ERC, New
Haven ERC, Newington PD, Norwalk PD, Ridgefield PD, Shelton PD, Stratford ECC, Valley Shore ECC, West Haven
ERS, Wilton PD, and Wolcott PD), Total Call Count Reports will not be available for the NG9-1-1 PSAPs until a future
revision of the XMIS software is installed later this year.

Two PSAPs did not achieve the State standard that requires that 90% of all 9-1-1 calls received by the PSAP be

answered in ten seconds or less.

Bridgeport Public Safety Communications Center answered 89.3% of 9-1-1 calls in

10 sec. of receipt and Stamford Emergency Communications Center answered 89.4% of 9-1-1 calls in 10 sec. of

receipt.

The statewide average for all legacy E9-1-1 PSAPs during the fourth quarter was 96.5%.

Percent of 9-1-1 Calls Answered in 10 Seconds 4th Quarter 2015

New Milford PD 99.9% | East Hartford PD 99.0% | Plainville PD 97.6% | CSP Troop H 93.5%
NWCTPSECC 99.9% | North Haven PD 99.0% | Windsor PD 97.6% | CSP Troop G 93.1%
Willimantic ECC 99.9% | East Haven FD 98.9% | Granby PD 97.4% | Hartford ECC 93.0%
Groton ECC 99.8% | Cheshire PD 98.8% | Canton PD 97.2% | Waterbury PD 92.9%
CSP BIA 99.6% | Tolland County ECC 98.8% | CSP Troop L 96.8% | Stamford ECC
Wallingford PD 99.6% | Watertown PD 98.8% | Seymour PD 96.8% | Bridgeport PSCC
West Hartford PD 99.6% | Trumbull PD 98.7% | Monroe PD 96.6% | Avon PD NG9-1-1
Brookfield PD 99.5% | East Lyme ECC 98.6% | New Fairfield ECC 96.6% | Berlin PD NG9-1-1
Madison PD 99.5% | Newtown ECC 98.6% | All PSAPs 96.5% | Clinton ECC NGO9-1-1
Greenwich PD 99.4% | New London PD 98.5% | Darien PD 96.4% | CSP Troop A NG9-1-1
Plymouth PD 99.4% | Hamden ECC 98.4% | Thomaston PD 96.3% | CSP Troop B NG9-1-1
Quinebaug Valley ECC 99.4% | Norwich PD 98.4% | Winsted PD 96.2% | CSP Troop E NG9-1-1
Stonington PD 99.4% | Bloomfield PD 98.3% | Montville ECC 96.1% | Enfield ECC NG9-1-1
Branford PD 99.3% | Wethersfield PD 98.3% | Vernon PD 96.0% | Fairfield ECC NG9-1-1
Bristol PD 99.3% | Naugatuck PD 98.2% | Derby PD 95.9% | Meriden PD NG9-1-1
Colchester ECC 99.3% | Ledyard ECC 98.0% | North Branford PD 95.9% | Middletown FD NG9-1-1
LCD 99.3% | Orange PD 98.0% | Putnam PD 95.8% | New Britain ERC NG9-1-1
Manchester PD 99.3% | Windsor Locks PD 98.0% | Rocky Hill PD 95.7% | New Haven ERC NG9-1-1
Milford PD 99.3% | Cromwell PD 97.9% | New Canaan PD 95.5% | Newington PD NG9-1-1
South Windsor PD 99.3% | Easton PD 97.9% | Southbury Public Safety | 95.5% | Norwalk PD NG9-1-1
Waterford ECC 99.3% | Old Saybrook PD 97.9% | Woodbridge PD 95.5% | Ridgefield PD NG9-1-1
Bethel PD 99.2% | Ansonia PD 97.8% | CSP Troop | 95.3% | Stratford PD NG9-1-1
Glastonbury PD 99.2% | East Windsor PD 97.8% | Suffield PD 95.1% | Shelton PD NG9-1-1
Southington PD 99.1% | Westport PD 97.8% | Guilford ECC 94.5% | Valley Shore ECC NG9-1-1
UCONN PD 99.1% | Simsbury PD 97.7% | Redding ECC 94.4% | West Haven ERS NG9-1-1
Western CT ECC 99.1% | Farmington PD 97.6% | Weston ECC 93.8% | Wilton PD NG9-1-1
Wolcott PD NG9-1-1




Fractile 911 Call Response Time Distribution
-- ALL PSAPs - SUMMARY --

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= Om 10s 338764 95.6%

<= O0m 20s 13407
<= O0m 30s 1958
<= 0Om 40s 100
<= Om 50s 48

<= 1m Os 23

<= 1m 30s 27

<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s 60

Tot. Counts: 354,416
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Notes:

%

3.8%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Produced on Friday, February 19, 2016

Cum.

95.6%
99.4%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

2755
32678
25910
12623

5845

3496

4594

1309

568

271
135
79
41
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90,446

%

3.0%
36.1%
28.6%
14.0%

6.5%

3.9%

5.1%

1.4%

0.6%

0.3%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

3.0%
39.2%
67.8%
81.8%
88.2%
92.1%
97.2%
98.6%
99.2%
99.5%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#

42024
39874
44419
44228
20421
22692
48835
29298
17478
10368
6584
4547
3131
2297
2985
1875
1302
902
557
392
294
182
137
109
69
66
46
41
24
244

354,421

%

11.9%
11.2%
12.5%
12.5%
8.3%
6.4%
13.8%
8.3%
4.9%
2.9%
1.9%
1.3%
0.9%
0.6%
0.8%
0.5%
0.4%
0.3%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

11.9%
23.1%
35.6%
48.1%
56.4%
62.8%
76.6%
84.9%
89.8%
92.7%
94.6%
95.9%
96.7%
97.4%
98.2%
98.8%
99.1%
99.4%
99.5%
99.6%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

14734
840
1936
27
13
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388
18,019

%

80.9%
4.6%
10.6%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
2.1%

Cum.

81.2%
85.9%
96.5%
96.6%
96.7%
96.7%
96.8%
96.8%
96.9%
96.9%
96.9%
96.9%
96.9%
96.9%
96.9%
97.0%
97.0%
97.0%
97.0%
97.0%
97.1%
97.1%
97.1%
97.1%
97.1%
97.1%
97.1%
97.1%
97.2%
99.3%
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Fractile 911 Call Response Time Distribution

Ansonia Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= Om 10s 1389
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 1,420
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Notes:

Total Records Reported by this PSAP:

%

97.8%
2.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

0
48
131
147
114
55
66
8
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574

%

0.0%
8.4%
22.8%
25.6%
19.9%
9.6%
11.5%
1.4%
0.7%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, February 10, 2016

Cum.

0.0%
8.4%
31.2%
56.8%
76.7%
86.2%
97.7%
99.1%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1540

1540

#

96
96
110
153
178
167
320
157
66
29
10
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P
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N
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%

6.8%
6.8%
7.7%
10.8%
12.5%
11.8%
22.5%
11.1%
4.6%
2.0%
0.7%
0.6%
0.8%
0.1%
0.6%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

6.8%
13.5%
21.3%
32.0%
44.6%
56.3%
78.9%
89.9%
94.6%
96.6%
97.3%
97.9%
98.7%
98.9%
99.4%
99.6%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#
31

[eNeololoNeoloNoNooloNooloNooloNolololoNoloNoNeleNeoNaRS N V)

w
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%

86.1%
5.6%
8.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

86.1%
91.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

Bethel Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 1,357

Notes:

Total Records Reported by this PSAP:

#

1346
11
0

[eNeoNooNeoloNoloNoNoloNoNoNolololoNololoNoloNoNoNoNoNe]

%

99.2%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

0
30
61
31
24

9

[eNeoNoloNooNoloNolNoNoNoNoNoNoll NeoNoNoNol i i V]

169

%

0.0%
17.8%
36.1%
18.3%
14.2%

5.3%

5.3%

1.2%

0.6%

0.6%

0.0%

0.0%

0.0%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, February 10, 2016

Cum.

0.0%
17.8%
53.8%
72.2%
86.4%
91.7%
97.0%
98.2%
98.8%
99.4%
99.4%
99.4%
99.4%
99.4%

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1505

1505

#

107
138
106
163
152
118
285
143
67
28
13
11
3
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[
w
a
~

%

7.9%
10.2%
7.8%
12.0%
11.2%
8.7%
21.0%
10.5%
4.9%
2.1%
1.0%
0.8%
0.2%
0.4%
0.5%
0.4%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%

Cum.

7.9%
18.1%
25.9%
37.9%
49.1%
57.8%
78.8%
89.3%
94.3%
96.3%
97.3%
98.1%
98.3%
98.7%
99.3%
99.6%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0

#
33

[eNeololoNeoloNoNooloNooloNoolooolojoNoloNololoNoNeNoNo)

w
w

%

100.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Bloomfield Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 2,584

Notes:

Total Records Reported by this PSAP:

#

2541
39
4

[eNeoNooNeoloNoloNoNoloNoNoNolololoNololoNoloNoNoNoNoNe]

%

98.3%
1.5%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.3%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

30
36
116
134
175
132
180
42

OOOOOOOOOOOOOOOOOOOOU‘IE

862

%

3.5%
4.2%
13.5%
15.5%
20.3%
15.3%
20.9%
4.9%
1.4%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, February 10, 2016

Cum.

3.5%
7.7%
21.1%
36.7%
57.0%
72.3%
93.2%
98.0%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

3039

3039

#

305
344
204
219
205
220
572
263
110
54
19
16
10
11
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%

11.8%
13.3%
7.9%
8.5%
7.9%
8.5%
22.1%
10.2%
4.3%
2.1%
0.7%
0.6%
0.4%
0.4%
0.3%
0.4%
0.2%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.8%
25.1%
33.0%
41.5%
49.4%
57.9%
80.1%
90.2%
94.5%
96.6%
97.3%
97.9%
98.3%
98.8%
99.1%
99.5%
99.8%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

117
4

[eNeoloNoNeoloNoNoolooNoloNooloNoololoNoloNoNoNeNo Nl

125

%

93.6%
3.2%
3.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.6%
96.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

Branford Police Department For Date Range From 10/1/2015 To 12/31/2015
Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned
Times # % Cum. # % Cum. # % Cum. # % Cum.
<= Om 10s 2309 99.3% 99.3% 0 0.0% 0.0% 142  6.1% 6.1% 56 82.4% 82.4%
<= Om 20s 15 0.6%  100.0 69 29.7% 29.7% 214  9.2% 15.3% 3 4.4% 86.8%
<= Om 30s 0 0.0%  100.0 79 34.1% 63.8% 244  10.5% 25.8% 0 0.0% 86.8%
<= Om 40s 1 0.0%  100.0 40 17.2% 81.0% 283 12.2% 38.0% 1 1.5% 88.2%
<= Om 50s 0 0.0%  100.0 14 6.0% 87.1% 249 10.7% 48.7% 0 0.0% 88.2%
<= 1m Os 0 0.0%  100.0 11 4.7% 91.8% 203 8.7% 57.4% 0 0.0% 88.2%
<= 1m 30s 0 0.0%  100.0 13  5.6% 97.4% 481 20.7% 78.1% 0 0.0% 88.2%
<= 2m Os 0 0.0%  100.0 2 0.9% 98.3% 206 8.9% 87.0% 0 0.0% 88.2%
<= 2m 30s 0 0.0%  100.0 3 1.3% 99.6% 108 4.6% 91.6% 0 0.0% 88.2%
<= 3m Os 0 0.0%  100.0 0 0.0% 99.6% 65 2.8% 94.4% 0 0.0% 88.2%
<= 3m 30s 0 0.0%  100.0 0 0.0% 99.6% 24 1.0% 95.4% 0 0.0% 88.2%
<= 4m Os 0 0.0% 100.0 0 0.0% 99.6% 19 0.8% 96.3% 0 0.0% 88.2%
<= 4m 30s 0 0.0% 100.0 1 0.4%  100.0 22 0.9% 97.2% 0 0.0% 88.2%
<= 5m 0s 0 0.0%  100.0 0 0.0% 100.0 14 0.6% 97.8% 0 0.0% 88.2%
<= 6m 0s 0 0.0%  100.0 0 0.0% 100.0 20 0.9% 98.7% 0 0.0% 88.2%
<= 7m Os 0 0.0%  100.0 0 0.0% 100.0 10 0.4% 99.1% 0 0.0% 88.2%
<= 8m Os 0 0.0%  100.0 0 0.0% 100.0 6 0.3% 99.4% 0 0.0% 88.2%
<= 9m Os 0 0.0%  100.0 0 0.0% 100.0 5 0.2% 99.6% 0 0.0% 88.2%
<=10m Os 0 0.0%  100.0 0 0.0% 100.0 1 0.0% 99.6% 0 0.0% 88.2%
<=11m Os 0 0.0%  100.0 0 0.0% 100.0 3 0.1% 99.7% 0 0.0% 88.2%
<=12m Os 0 0.0%  100.0 0 0.0% 100.0 4 0.2% 99.9% 1 1.5% 89.7%
<=13m Os 0 0.0%  100.0 0 0.0% 100.0 2 0.1% 100.0 0 0.0% 89.7%
<=14m Os 0 0.0%  100.0 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 89.7%
<=15m Os 0 0.0%  100.0 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 89.7%
<=16m Os 0 0.0%  100.0 0 0.0% 100.0 0 0.0%  100.0 0 0.0% 89.7%
<=17m Os 0 0.0%  100.0 0 0.0% 100.0 0 0.0%  100.0 0 0.0% 89.7%
<=18m Os 0 0.0%  100.0 0 0.0% 100.0 0 0.0%  100.0 0 0.0% 89.7%
<=19m Os 0 0.0%  100.0 0 0.0% 100.0 0 0.0%  100.0 0 0.0% 89.7%
<=20m Os 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0% 89.7%
>=20m Os 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 7 10.3% 100.0

Tot. Counts: 2,325 232 2,325 68

Notes:

Total Records Reported by this PSAP: 2572

Number of Records not Processed due to Bad Data: 0

Total Records Analyzed: 2572

Produced on Wednesday, February 10, 2016 Page 1 of1



Fractile 911 Call Response Time Distribution

Bristol Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= Om 10s 5305
<= 0m 20s 31
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 5,340

[eNeoloNoNeoloNoloNoNoloNoloNooNoloNololoNoloNoNeNeNe i it

Notes:

Total Records Reported by this PSAP:

%

99.3%
0.6%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

BN AON
OCooO0OO0OO0OO0CO0OO0O0OO0OO0OO0O0OORRRNRROOLNISNo

[any
[0
o

%

0.0%
12.8%
33.3%
23.3%
11.1%

7.2%

5.0%

3.3%

0.6%

0.6%

1.1%

0.6%

0.6%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, February 10, 2016

Cum.

0.0%
12.8%
46.1%
69.4%
80.6%
87.8%
92.8%
96.1%
96.7%
97.2%
98.3%
98.9%
99.4%

100.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

6172

6172

#

421
484
405
392
308
271
687
583
471
418
289
163
106
74
89
62
37
29
14
10
7

NORFRPROORFR UlWwOo

o
w
5
o

%

7.9%
9.1%
7.6%
7.3%
5.8%
5.1%
12.9%
10.9%
8.8%
7.8%
5.4%
3.1%
2.0%
1.4%
1.7%
1.2%
0.7%
0.5%
0.3%
0.2%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.9%
16.9%
24.5%
31.9%
37.6%
42.7%
55.6%
66.5%
75.3%
83.1%
88.6%
91.6%
93.6%
95.0%
96.6%
97.8%
98.5%
99.0%
99.3%
99.5%
99.6%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

#

185
3

[eNeoloNoNeoloNolooloooloNooloNoololoNoloNoloNoNoNeNe)

188

%

98.4%
1.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Bridgeport Public Safety Communications Ctr.

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 24,319

Notes:

Total Records Reported by this PSAP:

#

21759 89.3%

2144
306
18
10

OOOOI\JOOOO':OOOOOOI\)OOHOOU‘I-b

57

%

8.8%
1.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Cum.

89.3%
98.1%
99.4%
99.4%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.8%

#

3
360
77
815
642
593

1238
394
135

50
26
4

RKoooooooocoocowrorvuww

5,084

%

0.1%
7.1%
15.2%
16.0%
12.6%
11.6%
24.3%
7.7%
2.6%
1.0%
0.5%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.6%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Monday, January 11, 2016

Cum.

0.1%
7.1%
22.3%
38.3%
50.9%
62.5%
86.8%
94.5%
97.2%
98.2%
98.7%
98.7%
98.8%
98.9%
99.0%
99.0%
99.0%
99.0%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.7%

28584

28583

#

1853
1831
1578
1719
1520
1468
4211
3338
2220
1328
843
600
405
268
374
213
133
103
58
45
35
28
17
12
10
11
9
6
4
76

24,316

%

7.6%
7.5%
6.5%
7.1%
6.2%
6.0%
17.3%
13.7%
9.1%
5.5%
3.5%
2.5%
1.7%
1.1%
1.5%
0.9%
0.5%
0.4%
0.2%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

7.6%
15.1%
21.6%
28.7%
34.9%
40.9%
58.2%
71.9%
81.0%
86.5%
89.9%
92.4%
94.0%
95.1%
96.7%
97.6%
98.1%
98.5%
98.8%
98.9%
99.1%
99.2%
99.3%
99.3%
99.4%
99.4%
99.5%
99.5%
99.5%
99.8%

#

1275
90
280

PRPONRPPRPOOOUIRPRFRPRWRFROORLRNNWEFEFRPWWWW

250
1,934

%

62.8%
4.4%
13.8%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
12.3%

Cum.

62.8%
67.2%
81.0%
81.1%
81.3%
81.4%
81.6%
81.6%
81.7%
81.8%
81.9%
82.0%
82.1%
82.1%
82.1%
82.1%
82.3%
82.3%
82.4%
82.6%
82.6%
82.6%
82.6%
82.7%
82.7%
82.8%
82.8%
82.9%
82.9%
95.2%
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Fractile 911 Call Response Time Distribution

Brookfield Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 1,028

Notes:

Total Records Reported by this PSAP:

#

1023
5

[eNeoloNoNoloNoloNololoNoloNoloNoloNololoNoloNoNoNoloNeNe)

%

99.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

0
15
62
39
24

6
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161

%

0.0%
9.3%
38.5%
24.2%
14.9%
3.7%
5.6%
1.2%
1.2%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, February 17, 2016

Cum.

0.0%
9.3%
47.8%
72.0%
87.0%
90.7%
96.3%
97.5%
98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1114

1114

#

42
114
116
198
135
128
170

59

31

16
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%

4.1%
11.1%
11.3%
19.3%
13.1%
12.5%
16.5%

5.7%

3.0%

1.6%

0.3%

0.5%

0.6%

0.1%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

4.1%
15.2%
26.5%
45.7%
58.9%
71.3%
87.8%
93.6%
96.6%
98.2%
98.4%
98.9%
99.5%
99.6%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
29
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w
N

%

90.6%
6.3%
3.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

90.6%
96.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Canton Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts:

Notes:

Total Records Reported by this PSAP:

#

596
12
5

[eNeoNooNeoloNoloNoNoloNoNoNolololoNololoNoloNoNoNoNoNe]

613

%

97.2%
2.0%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.2%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
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218

%

0.0%
0.9%
5.0%
14.7%
16.1%
20.6%
33.5%
6.0%
2.3%
0.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, February 10, 2016

Cum.

0.0%

0.9%

6.0%
20.6%
36.7%
57.3%
90.8%
96.8%
99.1%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

673

673

#

37
43
43
38
40
36
164
100
53
19
8
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(2]
iy
w

%

6.0%
7.0%
7.0%
6.2%
6.5%
5.9%
26.8%
16.3%
8.6%
3.1%
1.3%
1.1%
0.8%
1.3%
0.3%
0.8%
0.3%
0.2%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.0%
13.1%
20.1%
26.3%
32.8%
38.7%
65.4%
81.7%
90.4%
93.5%
94.8%
95.9%
96.7%
98.0%
98.4%
99.2%
99.5%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
15

2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

17

%

88.2%
11.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

88.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Cheshire Police Department

Response
Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m0s
<= 3m 30s
<= 4m 0s
<= 4m 30s
<= 5m 0s
<= 6m 0s
<= 7mOs
<= 8m0s
<= 9m Os
<=10m 0s
<=11m0s
<=12m0s
<=13mO0s
<=14m 0s
<=15m 0s
<=16m 0s
<=17mO0s
<=18m 0s
<=19m 0s
<=20m 0Os
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 10/1/2015 To 12/31/2015

Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

#

1461
18
0

e eNeolololololololoNolololoNolNololoNeololololoNoNoNoNe Ne)

=
3
©

%

98.8%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, February 10, 2016

#

[eNeolololoNoNololoNololNeloeNeNolNolNolNoll i i i (o]

470

%

0.0%
5.1%
26.4%
33.6%
17.7%
8.5%
5.3%
1.9%
0.9%
0.2%
0.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
5.1%
31.5%
65.1%
82.8%
91.3%
96.6%
98.5%
99.4%
99.6%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1730

1730

#

160
178
184
229
159
156
239
85
28
21
13

O OPFrRPOOOOCOOOFRPNAEANWOPMWE

I
SN
PN
©

%

10.8%
12.0%
12.4%
15.5%
10.8%
10.5%
16.2%
5.7%
1.9%
1.4%
0.9%
0.1%
0.2%
0.3%
0.4%
0.2%
0.1%
0.3%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%

Cum.

10.8%
22.9%
35.3%
50.8%
61.5%
72.1%
88.2%
94.0%
95.9%
97.3%
98.2%
98.2%
98.4%
98.7%
99.1%
99.3%
99.5%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOONO@

a1
o

%

96.0%
0.0%
4.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.0%
96.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Colchester Emergency Comm. Center

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= Om 10s 3534
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 3,560

OOOOOOOOOOOOOOOOOOOOOOOOOOOWB

Notes:

Total Records Reported by this PSAP:

%

99.3%
0.6%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

38
241
526
300

95

34

37

15

3

N WOOOOOOOOORFrROOOOFrRrOREFRON

=
©
©

%

2.9%
18.6%
40.5%
23.1%

7.3%

2.6%

2.9%

1.2%

0.2%

0.2%

0.0%

0.1%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.2%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, February 17, 2016

Cum.

2.9%
21.5%
62.0%
85.1%
92.4%
95.1%
97.9%
99.1%
99.3%
99.5%
99.5%
99.5%
99.6%
99.6%
99.7%
99.7%
99.7%
99.7%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%

100.0

3933

3933

#

299
330
415
643
447
312
514
241
103
65
36
36
19
16
23
16

©woororohrNMNETOMO

w
a
o2}
=}

%

8.4%
9.3%
11.7%
18.1%
12.6%
8.8%
14.4%
6.8%
2.9%
1.8%
1.0%
1.0%
0.5%
0.4%
0.6%
0.4%
0.2%
0.1%
0.2%
0.3%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

8.4%
17.7%
29.3%
47.4%
59.9%
68.7%
83.1%
89.9%
92.8%
94.6%
95.6%
96.7%
97.2%
97.6%
98.3%
98.7%
98.9%
99.0%
99.2%
99.5%
99.5%
99.6%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%

100.0

#
70

2
2
0
0
0
0
0
0
0
0
0
0
0
0
1
0
0
0
0
0
0
0
0
1
0
0
0
0

19

95

%

73.7%
2.1%
2.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.1%
0.0%
0.0%
0.0%
0.0%

20.0%

Cum.

73.7%
75.8%
77.9%
77.9%
77.9%
77.9%
77.9%
77.9%
77.9%
77.9%
77.9%
77.9%
77.9%
77.9%
77.9%
78.9%
78.9%
78.9%
78.9%
78.9%
78.9%
78.9%
78.9%
78.9%
80.0%
80.0%
80.0%
80.0%
80.0%
100.0
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Fractile 911 Call Response Time Distribution

Connecticut State Police Bradley International Airport

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts:

Notes:

Total Records Reported by this PSAP:

#

533
2

[eNeoloNoNoloNoloNololoNoloNoloNoloNololoNoloNoNoNoloNeNe)

535

%

99.6%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

2w e
Oooocoo0oo0o0O0OO0OO0OO0OO0OOOOOOCOORORMARMNENRETO

124

%

0.0%
13.7%
38.7%
26.6%

8.1%

5.6%

3.2%

3.2%

0.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, February 10, 2016

Cum.

0.0%
13.7%
52.4%
79.0%
87.1%
92.7%
96.0%
99.2%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

638

638

#

86
114
69
88
59
33
39
19

POOOOO0OO0OO0COOOOFRPROWERNWNN U

535

%

16.1%
21.3%
12.9%
16.4%
11.0%
6.2%
7.3%
3.6%
1.5%
0.9%
0.4%
0.4%
0.6%
0.4%
0.2%
0.6%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Cum.

16.1%
37.4%
50.3%
66.7%
77.8%
83.9%
91.2%
94.8%
96.3%
97.2%
97.6%
97.9%
98.5%
98.9%
99.1%
99.6%
99.6%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0

#
14

[eNeololoNeoloNoNooloNooloNooloolololoNoloNoloNoNoNal SN

[N
~

%

82.4%
5.9%
11.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

82.4%
88.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop G

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned
#
2477

170
355

Times #

<= 0m 10s 40207 93.1%

<= 0m 20s 2557
<= 0m 30s 387
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 43,180

OOOOOOOOOOOOOOOOOOOOOOOHI\J\IE

Notes:

Total Records Reported by this PSAP:

%

5.9%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.1%
99.0%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

# %

53 0.3%
9846 54.9%
5614 31.3%
1558 8.7%
436  2.4%
196 1.1%
158 0.9%
43 0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

OOOOOOOOOOOOOI—‘OWI—‘I—‘(.QHU‘I'S

17,929

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, February 17, 2016

Cum.

0.3%
55.2%
86.5%
95.2%
97.6%
98.7%
99.6%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

52380

52380

#

10832
4944
9369
8491
3708
1992
2426
720
268
137
86
49
33
20
30
21
15
14
9

5
2
2
0
2
3
0
0
0
1
43,

182

%

25.1%
11.4%
21.7%
19.7%
8.6%
4.6%
5.6%
1.7%
0.6%
0.3%
0.2%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

25.1%
36.5%
58.2%
77.9%
86.5%
91.1%
96.7%
98.4%
99.0%
99.3%
99.5%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

2

[eNeololoNeoloNoNooNoNooloNoolololololoNoloNoNoNeNe)

w
[=}

%

82.5%
5.7%
11.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

82.5%
88.1%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop H

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= 0m 10s 29851 93.5%

<= 0m 20s 1755
<= 0m 30s 272
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 31,908

HOOOOOOOOOOOOOOOOOOOOOI\JO&)HOB

Notes:

Total Records Reported by this PSAP:

%

5.5%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.5%
99.0%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

%

2151 14.2%
8676 57.2%
3003 19.8%

809
249
114
129
18
14

NOOOOOOOOOOOORONONREEFLWOU

15,180

5.3%
1.6%
0.8%
0.8%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, February 17, 2016

Cum.

14.2%
71.3%
91.1%
96.4%
98.1%
98.8%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

37921

37921

#

6199
7837
6905
4710
2125
1258
1739
522
256
123
68
36
23
21
23
9
13
12

ONEFRPFRPORPREFRPEFPWWNOD

31,905

%

19.4%
24.6%
21.6%
14.8%
6.7%
3.9%
5.4%
1.6%
0.8%
0.4%
0.2%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

19.4%
44.0%
65.6%
80.4%
87.0%
91.0%
96.4%
98.1%
98.9%
99.3%
99.5%
99.6%
99.7%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

1777
131
245

5

QOHHOHHOOOOOI\JOOHOOOOOOI—‘I\.)OI—‘

2,192

%

80.4%
5.9%
11.1%
0.2%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.0%

Cum.

80.4%
86.4%
97.5%
97.7%
97.7%
97.7%
97.8%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
97.9%
98.0%
98.0%
98.0%
98.0%
98.0%
98.0%
98.1%
98.1%
98.1%
98.1%
98.2%
98.2%
99.2%

Page 1 of 1



Fractile 911 Call Response Time Distribution
Connecticut State Police Troop | For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned
Times # % Cum. # %  Cum. # % Cum. # % Cum.

<= O0m 10s 19060 95.3% 95.3% 1717 1.9% 1.9% 3167 15.8% 15.8% 810 73.6% 73.6%
<= Om 20s 743 3.7% 99.0% 5110 58.2% 60.2% 3769 18.8% 34.7% 67 6.1% 79.7%
<= Om 30s 171 0.9% 99.9% 2447 27.9% 88.0% 5215 26.1% 60.8% 214 195% 99.2%
<= 0m 40s 12 0.1% 100.0 639 7.3% 95.3% 3494 175% 78.2% 4 0.4% 99.5%
<= Om 50s 3 0.0%  100.0 199 23% 97.6% 1612 8.1% 86.3% 2 0.2% 99.7%

<= 1m Os 2 0.0% 100.0 84 1.0% 98.5% 860 4.3% 90.6% 0 0.0% 99.7%
<= 1m 30s 4 0.0% 100.0 91 1.0% 99.6% 1106 55% 96.1% 3 0.3% 100.0
<= 2m Os 0 0.0% 100.0 20 0.2% 99.8% 323 1.6% 97.7% 0 0.0% 100.0
<= 2m 30s 0 0.0% 100.0 5 0.1% 99.9% 157 0.8% 98.5% 0 0.0% 100.0
<= 3m Os 0 0.0% 100.0 6 0.1% 99.9% 77 0.4% 98.9% 0 0.0% 100.0
<= 3m 30s 0 0.0% 100.0 2 0.0% 99.9% 47 0.2% 99.2% 0 0.0% 100.0
<= 4m Os 0 0.0% 100.0 1 0.0% 100.0 39 0.2% 99.3% 0 0.0% 100.0
<= 4m 30s 0 0.0% 100.0 1 0.0% 100.0 24 0.1% 99.5% 0 0.0% 100.0
<= 5m Os 0 0.0% 100.0 1 0.0% 100.0 12 0.1% 99.5% 0 0.0% 100.0
<= 6m Os 0 0.0% 100.0 2 0.0% 100.0 22 0.1% 99.6% 0 0.0% 100.0
<= 7m Os 0 0.0% 100.0 0 0.0% 100.0 11 0.1% 99.7% 0 0.0% 100.0
<= 8m Os 0 0.0% 100.0 0 0.0% 100.0 8 0.0% 99.7% 0 0.0% 100.0
<= 9m Os 0 0.0% 100.0 0 0.0% 100.0 8 0.0% 99.8% 0 0.0% 100.0
<=10m 0Os 0 0.0% 100.0 0 0.0% 100.0 6 0.0% 99.8% 0 0.0% 100.0
<=11m 0Os 0 0.0% 100.0 0 0.0% 100.0 6 0.0% 99.8% 0 0.0% 100.0
<=12m Os 0 0.0% 100.0 0 0.0% 100.0 2 0.0% 99.8% 0 0.0% 100.0
<=13m 0Os 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 99.8% 0 0.0% 100.0
<=14m Os 0 0.0% 100.0 0 0.0% 100.0 1 0.0% 99.8% 0 0.0% 100.0
<=15m Os 0 0.0% 100.0 0 0.0% 100.0 4 0.0% 99.9% 0 0.0% 100.0
<=16m 0s 0 0.0% 100.0 0 0.0% 100.0 1 0.0% 99.9% 0 0.0% 100.0
<=17m 0Os 0 0.0% 100.0 0 0.0% 100.0 2 0.0% 99.9% 0 0.0% 100.0
<=18m 0s 0 0.0% 100.0 0 0.0% 100.0 2 0.0% 99.9% 0 0.0% 100.0
<=19m 0s 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 99.9% 0 0.0% 100.0
<=20m Os 0 0.0% 100.0 0 0.0% 100.0 2 0.0% 99.9% 0 0.0% 100.0
>=20m 0s 0 0.0% 100.0 0 0.0% 100.0 19 0.1% 100.0 0 0.0% 100.0

Tot. Counts: 19,995 8,779 19,996 1,100

Notes:

Total Records Reported by this PSAP: 23319

Number of Records not Processed due to Bad Data: 0

Total Records Analyzed: 23319
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop L For Date Range From 10/1/2015 To 12/31/2015
Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned
Times # % Cum. # % Cum. # % Cum. # % Cum.
<= Om 10s 4115 96.8% 96.8% 5 0.2% 0.2% 295  6.9% 6.9% 96 85.7% 85.7%
<= 0m20s 121 2.8% 99.6% 1070 48.5% 48.8% 303 7.1% 14.1% 5 45%  90.2%
<= Om 30s 16 0.4%  100.0 786 35.6% 84.4% 1021 24.0% 38.1% 11 9.8%  100.0
<= Om 40s 0 0.0%  100.0 209 9.5% 93.9% 879 20.7% 58.7% 0 0.0%  100.0
<= Om 50s 0 0.0%  100.0 61 2.8% 96.6% 447  105% 69.3% 0 0.0%  100.0
<= 1m Os 0 0.0%  100.0 24 11% 97.7% 287 6.7% 76.0% 0 0.0% 100.0
<= 1m 30s 0 0.0%  100.0 31 14% 99.1% 426  10.0% 86.0% 0 0.0% 100.0
<= 2m Os 0 0.0%  100.0 9 0.4% 99.5% 214  50% 91.1% 0 0.0%  100.0
<= 2m 30s 0 0.0%  100.0 2 0.1% 99.6% 94 2.2% 93.3% 0 0.0%  100.0
<= 3m Os 0 0.0%  100.0 4 0.2% 99.8% 83 2.0% 95.2% 0 0.0%  100.0
<= 3m 30s 0 0.0%  100.0 1 0.0% 99.9% 46 1.1% 96.3% 0 0.0%  100.0
<= 4m Os 0 0.0% 100.0 1 0.0% 99.9% 44 1.0% 97.3% 0 0.0%  100.0
<= 4m 30s 0 0.0% 100.0 1 0.0% 100.0 20 0.5% 97.8% 0 0.0%  100.0
<= 5m 0s 0 0.0%  100.0 0 0.0% 100.0 19 0.4% 98.3% 0 0.0%  100.0
<= 6m 0s 0 0.0%  100.0 0 0.0% 100.0 25 0.6% 98.8% 0 0.0% 100.0
<= 7m Os 0 0.0%  100.0 0 0.0% 100.0 16 0.4% 99.2% 0 0.0%  100.0
<= 8m Os 0 0.0%  100.0 0 0.0% 100.0 8 0.2% 99.4% 0 0.0% 100.0
<= 9m Os 0 0.0%  100.0 0 0.0% 100.0 4 0.1% 99.5% 0 0.0%  100.0
<=10m Os 0 0.0%  100.0 0 0.0% 100.0 2 0.0% 99.6% 0 0.0%  100.0
<=11m Os 0 0.0%  100.0 0 0.0% 100.0 6 0.1% 99.7% 0 0.0%  100.0
<=12m Os 0 0.0%  100.0 1 0.0% 100.0 5 0.1% 99.8% 0 0.0%  100.0
<=13m Os 0 0.0%  100.0 0 0.0% 100.0 1 0.0% 99.8% 0 0.0%  100.0
<=14m Os 0 0.0%  100.0 0 0.0% 100.0 1 0.0% 99.9% 0 0.0% 100.0
<=15m Os 0 0.0%  100.0 0 0.0% 100.0 1 0.0% 99.9% 0 0.0% 100.0
<=16m Os 0 0.0%  100.0 0 0.0% 100.0 0 0.0% 99.9% 0 0.0%  100.0
<=17m Os 0 0.0%  100.0 0 0.0% 100.0 0 0.0% 99.9% 0 0.0%  100.0
<=18m Os 0 0.0%  100.0 0 0.0% 100.0 1 0.0% 99.9% 0 0.0%  100.0
<=19m Os 0 0.0%  100.0 0 0.0% 100.0 2 0.0%  100.0 0 0.0%  100.0
<=20m Os 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
>=20m Os 0 0.0%  100.0 0 0.0%  100.0 2 0.0%  100.0 0 0.0%  100.0

Tot. Counts: 4,252 2,205 4,252 112

Notes:

Total Records Reported by this PSAP: 4607

Number of Records not Processed due to Bad Data: 0

Total Records Analyzed: 4607

Produced on Friday, February 19, 2016 Page 1 of 1



Fractile 911 Call Response Time Distribution

Cromwell Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= Om 10s 1277
<= 0m 20s 25
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 1,305
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Total Records Reported by this PSAP:

%

97.9%
1.9%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.9%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

0
230
223
123

52

24

15
4

[cNeololoNeoloNoloNoloNoNoNoNaol SN ol i ol il ol

677

%

0.0%
34.0%
32.9%
18.2%

7.7%

3.5%

2.2%

0.6%

0.1%

0.1%

0.1%

0.1%

0.0%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:
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Fractile 911 Call Response Time Distribution

Darien Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 1,206

Notes:

Total Records Reported by this PSAP:
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Fractile 911 Call Response Time Distribution

Derby Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= Om 10s 1527
<= 0m 20s 59
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 1,592

[eNeololoNoloNoloNoNoloNololoNoNoloNololoNoloNoNoNeNeNele

Notes:

Total Records Reported by this PSAP:
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Number of Records not Processed due to Bad Data:
Total Records Analyzed:
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100.0

100.0

100.0

100.0

100.0

#
44

OOOOOOOOOOOOOOOOOOOOOOOOOOOBN

[
[e2)

%

78.6%
3.6%
17.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

78.6%
82.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

East Hartford Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= Om 10s 5368
<= 0m 20s 54
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 5,424

[eNeoloNoNoloNoloNoNoloNoloNoNoNoloNololoNoloNoNoNoNoNal NV

Notes:

Total Records Reported by this PSAP:

%

99.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

0
78
215
106
36

[EEY
N

OOOOOOOOOOOOOOOOOI—‘OHH#@S

478

%

0.0%
16.3%
45.0%
22.2%

7.5%

2.5%

3.8%

1.3%

0.8%

0.2%

0.2%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, February 17, 2016

Cum.

0.0%
16.3%
61.3%
83.5%
91.0%
93.5%
97.3%
98.5%
99.4%
99.6%
99.8%
99.8%

100.0

100.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

6147

6147

#

385
457
430
469
324
241
607
729
628
374
215
122
90
58
82
62
48
39
17
19

RPORRPRPNWNO®N

o
N
N
N

%

7.1%
8.4%
7.9%
8.6%
6.0%
4.4%
11.2%
13.4%
11.6%
6.9%
4.0%
2.2%
1.7%
1.1%
1.5%
1.1%
0.9%
0.7%
0.3%
0.4%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.1%
15.5%
23.5%
32.1%
38.1%
42.5%
53.7%
67.1%
78.7%
85.6%
89.6%
91.8%
93.5%
94.6%
96.1%
97.2%
98.1%
98.8%
99.1%
99.5%
99.6%
99.8%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

#

154
2

[eNeoloNoNeoloNolooloooloNooloNoololoNoloNoloNoNoNeNe)

156

%

98.7%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

East Haven Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= O0m 10s 2540
<= 0m 20s 15
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 2568

OO0 O0OO0OO0O0DO0OO0DO0DO0OO0ODO0O0OO0O0COO0OOOFrL,POONNWNW

Notes:

Total Records Reported by this PSAP:

%

98.9%
0.6%
0.1%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.9%
99.5%
99.6%
99.7%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
9

[eNeoNoNoNoloNoloNoloNoNolNoNeoloNoNoNoNoNal il N\ V]

354

%

2.5%
32.5%
35.3%
15.0%

6.2%

3.1%

4.0%

0.6%

0.6%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, February 17, 2016

Cum.

2.5%
35.0%
70.3%
85.3%
91.5%
94.6%
98.6%
99.2%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

2805

2805

#

127
128
152
224
185
164
465
345
253
175
112
75
42
28
37
23
15
9

POOOONOOORE, M

N
a
o)}
©

%

4.9%
5.0%
5.9%
8.7%
7.2%
6.4%
18.1%
13.4%
9.9%
6.8%
4.4%
2.9%
1.6%
1.1%
1.4%
0.9%
0.6%
0.4%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

4.9%
9.9%
15.8%
24.6%
31.8%
38.2%
56.3%
69.7%
79.6%
86.4%
90.7%
93.7%
95.3%
96.4%
97.8%
98.7%
99.3%
99.6%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0

#
43

[eNeololoNeoloNoNooloNooloNoolooolojoNoloNololoNoNeNoNo)

S
w

%

100.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
East Lyme Public Safety

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts:

Notes:

Total Records Reported by this PSAP:

#

918
11

[eNeoloNoNeoloNoloNoNoloNoloNoloNoloNololoNol NoloNoNoNal

931

%

98.6%
1.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.6%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

[eNeoNoNoNoloNoloNoNoNoNoNoNeNoNol il il SR S Roclieo]

228

%

0.0%
3.9%
18.9%
21.5%
15.8%
10.1%
19.7%
3.5%
3.5%
0.9%
0.4%
0.9%
0.4%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, February 17, 2016

Cum.

0.0%
3.9%
22.8%
44.3%
60.1%
70.2%
89.9%
93.4%
96.9%
97.8%
98.2%
99.1%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

992

992

#

48
56
63
119
134
93
229
92
28
14
11

POOOOFRPROOCOOORFLPUINOO O-N

931

%

5.2%
6.0%
6.8%
12.8%
14.4%
10.0%
24.6%
9.9%
3.0%
1.5%
1.2%
0.8%
1.0%
0.6%
0.6%
0.8%
0.5%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

5.2%
11.2%
17.9%
30.7%
45.1%
55.1%
79.7%
89.6%
92.6%
94.1%
95.3%
96.0%
97.0%
97.6%
98.3%
99.0%
99.6%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#
16

0
4
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

20

%

80.0%
0.0%
20.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

80.0%
80.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

East Windsor Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= Om 10s 1083
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 1,107

OOOOOOOOOOOOOOOOOOOOOOOOOOHI\)E

Notes:

Total Records Reported by this PSAP:

%

97.8%
1.9%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.8%
99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

0
37
235
132
48
26
27
3

[cNeoNoloNeoloNoloNoloNolNoNoNeoNoNoNoNoNol il il N

514

%

0.0%
7.2%
45.7%
25.7%
9.3%
5.1%
5.3%
0.6%
0.8%
0.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.0%
7.2%
52.9%
78.6%
87.9%
93.0%
98.2%
98.8%
99.6%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1236

1236

#

55
51
75
93
136
129
282
150
62
17
17

OocooCco0COoOORrRORRERNNANGOLL

[
i
o
N

%

5.0%
4.6%
6.8%
8.4%
12.3%
11.7%
25.5%
13.6%
5.6%
1.5%
1.5%
1.2%
0.8%
0.5%
0.2%
0.4%
0.2%
0.2%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.0%
9.6%
16.4%
24.8%
37.0%
48.7%
74.2%
87.7%
93.3%
94.9%
96.4%
97.6%
98.4%
98.8%
99.0%
99.4%
99.5%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
38

[eNeololoNeoloNoNooNoNoNoloNooloNolololoNoloNoNeNeNeoNelNec )

N
©

%

77.6%
6.1%
16.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

77.6%
83.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Easton Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts:

Notes:

Total Records Reported by this PSAP:

#
319

[eNeoleoloNooNoloNoNoNoNololoNoNoloNololoNoloNoloNoNoNal e

326

%

97.9%
1.8%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.9%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOI—‘OOOOOOOOI—‘OW\ltOl':-hO

N
N

%

0.0%
9.1%
25.0%
20.5%
15.9%
11.4%
13.6%
2.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
2.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.0%
9.1%
34.1%
54.5%
70.5%
81.8%
95.5%
97.7%
97.7%
97.7%
97.7%
97.7%
97.7%
97.7%
97.7%
97.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

352

352

#

29
16
28
50
28
40
64
26
13
12

OCOO0OO0OO0OO0CORFRPROOOWNNENOONSN

w
N
[«

%

8.9%
4.9%
8.6%
15.3%
8.6%
12.3%
19.6%
8.0%
4.0%
3.7%
2.1%
0.6%
0.0%
0.0%
0.6%
0.3%
0.6%
0.6%
0.9%
0.0%
0.0%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

8.9%
13.8%
22.4%
37.7%
46.3%
58.6%
78.2%
86.2%
90.2%
93.9%
96.0%
96.6%
96.6%
96.6%
97.2%
97.5%
98.2%
98.8%
99.7%
99.7%
99.7%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

%

100.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Farmington Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= Om 10s 2656
<= 0m 20s 54
<= 0m 30s 10
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 2,720

[eNeoNooNeoloNoloNoNoloNoNoNolololoNololoNoloNoNoNoNoNe]

Notes:

Total Records Reported by this PSAP:

%

97.6%
2.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.6%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

0
65
194
97
59

w
(&)

OOOOOOOOOOOOOI—‘I—‘I—‘OI—‘I—‘H#@NB

n
©
[e2)

%

0.0%
13.1%
39.1%
19.6%
11.9%

7.1%

4.6%

1.4%

1.2%

0.8%

0.2%

0.2%

0.2%

0.0%

0.2%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, February 17, 2016

Cum.

0.0%
13.1%
52.2%
71.8%
83.7%
90.7%
95.4%
96.8%
98.0%
98.8%
99.0%
99.2%
99.4%
99.4%
99.6%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

2996

2996

#

157
262
248
359
268
211
446
338
168
80
40
23
35
16
20
16
11

WORPROORFRPRONNWWWHN

N
~
N}
(=}

%

5.8%
9.6%
9.1%
13.2%
9.9%
7.8%
16.4%
12.4%
6.2%
2.9%
1.5%
0.8%
1.3%
0.6%
0.7%
0.6%
0.4%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

5.8%
15.4%
24.5%
37.7%
47.6%
55.3%
71.7%
84.2%
90.3%
93.3%
94.7%
95.6%
96.9%
97.5%
98.2%
98.8%
99.2%
99.3%
99.4%
99.6%
99.7%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#
94

[eNeololoNeoloNoNooNoNoNoloNooloNolololoNoloNoNeNeNoNalF Ay )

=
o
o

%

94.0%
2.0%
4.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.0%
96.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Glastonbury Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= Om 10s 1939
<= 0m 20s 14
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 1,954

[eNeoloNoNoloNoloNoNoloNoloNoloNoloNololoNoloNoloNoNoNal

Notes:

Total Records Reported by this PSAP:

%

99.2%
0.7%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

4
63
135
69
28
7

[eNeololNoNeoloNoloNolNolNoNoNoNoNoNoNoNoNoNoll il RN

314

%

1.3%
20.1%
43.0%
22.0%
8.9%
2.2%
1.3%
0.3%
0.6%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

1.3%
21.3%
64.3%
86.3%
95.2%
97.5%
98.7%
99.0%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

2110

2110

#

96
158
237
293
208
183
401
188

80

37

16

12

O0OO0OORrROOORRERNRRPROULO®®

=
©
al
N

%

4.9%
8.1%
12.1%
15.0%
10.6%
9.4%
20.5%
9.6%
4.1%
1.9%
0.8%
0.6%
0.4%
0.3%
0.7%
0.3%
0.3%
0.1%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%

Cum.

4.9%
13.0%
25.1%
40.1%
50.8%
60.1%
80.7%
90.3%
94.4%
96.3%
97.1%
97.7%
98.1%
98.4%
99.1%
99.3%
99.6%
99.7%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#
33

[eNeololoNeoloNoNooNoNooloNooloololojoNoloNololoNoNeNoN

w
~

%

97.1%
2.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Granby Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts:

Notes:

Total Records Reported by this PSAP:

#
890

OOOOOOOOOOOOOOOOOOOOOOOOOOOHB

914

%

97.4%
2.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.4%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

0
33
83
97
80
49
72
16

6

[cNeoNoloNolNoNoloNoloNoNaol —NoNoNoeNoll Sl il

441

%

0.0%
7.5%
18.8%
22.0%
18.1%
11.1%
16.3%
3.6%
1.4%
0.2%
0.2%
0.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, February 10, 2016

Cum.

0.0%
7.5%
26.3%
48.3%
66.4%
77.6%
93.9%
97.5%
98.9%
99.1%
99.3%
99.5%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

993

993

#

34
81
99
126
102
93
185
80
35
24
17
12

OCOO0OO0OO0OOCOOO0OO0OONRRFRPRONPMO

914

%

3.7%
8.9%
10.8%
13.8%
11.2%
10.2%
20.2%
8.8%
3.8%
2.6%
1.9%
1.3%
0.5%
0.4%
0.8%
0.7%
0.1%
0.1%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

3.7%
12.6%
23.4%
37.2%
48.4%
58.5%
78.8%
87.5%
91.4%
94.0%
95.8%
97.2%
97.7%
98.1%
98.9%
99.6%
99.7%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
16

1
3
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

20

%

80.0%
5.0%
15.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

80.0%
85.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Greenwich Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= 0Om 10s 4176
<= 0m 20s 22
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 4,201

[eNeoloNoNoloNoloNoNoloNoloNoNoNoloNololol NoloNoNoNoNal NV

Notes:

Total Records Reported by this PSAP:

%

99.4%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.4%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

[eNeoNoNoNoloNoloNoNoNoNolNoNoloNoNoNaol Dol RN

w
N
)]

%

0.0%
9.8%
30.1%
28.2%
15.0%
5.5%
8.3%
2.1%
0.6%
0.0%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.0%
9.8%
39.9%
68.1%
83.1%
88.7%
96.9%
99.1%
99.7%
99.7%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

5225

5225

#

449
517
409
483
432
377
711
352
158
90
70
38
21
21
12

oOhOPWORNNWAOOR ©

>
N
o
=

%

10.7%
12.3%
9.7%
11.5%
10.3%
9.0%
16.9%
8.4%
3.8%
2.1%
1.7%
0.9%
0.5%
0.5%
0.3%
0.2%
0.3%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.1%
0.0%
0.1%
0.1%
0.0%
0.1%
0.0%

Cum.

10.7%
23.0%
32.7%
44.2%
54.5%
63.5%
80.4%
88.8%
92.5%
94.7%
96.4%
97.3%
97.8%
98.3%
98.5%
98.8%
99.0%
99.3%
99.4%
99.5%
99.5%
99.6%
99.6%
99.7%
99.7%
99.8%
99.9%
99.9%
100.0
100.0

#

142
1

POORPROOOO0ODO0OO0OO0OO0OO00DO0O00O0DO0OO0OO0OO0OO0OO0OO0OOON

147

%

96.6%
0.7%
1.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.7%
0.0%
0.0%
0.7%

Cum.

96.6%
97.3%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
98.6%
99.3%
99.3%
99.3%
100.0
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Fractile 911 Call Response Time Distribution

Groton Emergency Dispatch Center

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 3,519

W
A

Notes:

Total Records Reported by this PSAP:

%

99.8%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

2
154

[cNeololoNoloNoleoNoNoloNoNoNoNaol Sl el i o)

867

%

0.2%
17.8%
35.6%
22.6%

9.7%

5.7%

5.4%

1.7%

0.5%

0.3%

0.0%

0.2%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, February 10, 2016

Cum.

0.2%
18.0%
53.6%
76.2%
85.9%
91.6%
97.0%
98.7%
99.2%
99.5%
99.5%
99.8%
99.9%
99.9%

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

3961

3961

#

251
304
336
413
285
180
391
414
374
216
115
67
37
28
45
16
15
12

OPRPOOORRFRPRONUIN®©

w
[
N}
(=}

%

7.1%
8.6%
9.5%
11.7%
8.1%
5.1%
11.1%
11.8%
10.6%
6.1%
3.3%
1.9%
1.1%
0.8%
1.3%
0.5%
0.4%
0.3%
0.3%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.1%
15.8%
25.3%
37.0%
45.1%
50.3%
61.4%
73.1%
83.8%
89.9%
93.2%
95.1%
96.1%
96.9%
98.2%
98.6%
99.1%
99.4%
99.7%
99.7%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

#

120
1

[eNeoloNoNeoloNolooloooloNooloNoololoNoloNoloNoNoNeNe)

121

%

99.2%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

Guilford Emergency Communications

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= Om 10s 1133
<= 0m 20s 61
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 1,199

[eNeoloNoNeoloNoloNoNoloNoloNooNoloNololoNoloNoNoNoNoNalié)|

Notes:

Total Records Reported by this PSAP:

%

94.5%
5.1%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.5%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

0
105
209

96
24

[EEY
[

OOOOOOOOOOOOOOOOOI—‘OOOU)I\)B

461

%

0.0%
22.8%
45.3%
20.8%

5.2%

2.4%

2.2%

0.4%

0.7%

0.0%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.0%
22.8%
68.1%
88.9%
94.1%
96.5%
98.7%
99.1%
99.8%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1307

1307

#

62
120
203
276
164
110
153

55

19

12

OCOO0OO0OO0OO0COOORLNOFRPRWhARRLRELUGION

=
[y
©
©

%

5.2%
10.0%
16.9%
23.0%
13.7%

9.2%
12.8%

4.6%

1.6%

1.0%

0.6%

0.0%

0.4%

0.1%

0.1%

0.3%

0.3%

0.1%

0.0%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

5.2%
15.2%
32.1%
55.1%
68.8%
78.0%
90.7%
95.3%
96.9%
97.9%
98.5%
98.5%
98.9%
99.0%
99.1%
99.4%
99.7%
99.7%
99.7%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
33

[eNeololoNeoloNoNooloNoNoloNooloolololoNoloNoloNoNeNalNo N

w
©

%

84.6%
2.6%
12.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

84.6%
87.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Hamden Central Communications

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 6,239

Notes:

Total Records Reported by this PSAP:

#

6141
87
11

0

[eNeoNoloNoloNoloNololoNolNoNoolololololoNoNoNoNeNeNeo)

%

98.4%
1.4%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.4%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

1
224
202
100

34

[EEY
[{e}

OOOOOOOOOOOOOOOOOI—‘OHO#&G

609

%

0.2%
36.8%
33.2%
16.4%

5.6%

3.1%

2.5%

1.3%

0.7%

0.0%

0.2%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.2%
36.9%
70.1%
86.5%
92.1%
95.2%
97.7%
99.0%
99.7%
99.7%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

6928

6928

#

571
657
693
669
466
372
977
798
465
214
114
65
49
28
44
15
19
11

OFRPOONRFRPRRFRPFPONMNWN

o5
[N
D
o

%

9.2%
10.5%
11.1%
10.7%

7.5%

6.0%
15.7%
12.8%

7.5%

3.4%

1.8%

1.0%

0.8%

0.4%

0.7%

0.2%

0.3%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.2%
19.7%
30.8%
41.5%
49.0%
54.9%
70.6%
83.4%
90.8%
94.3%
96.1%
97.1%
97.9%
98.4%
99.1%
99.3%
99.6%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0

#

190
3

BOOOOOOOOOOOI—‘OOOOOOOOOOOHI—‘ON

208

%

90.5%
1.4%
1.0%
0.0%
0.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
4.8%

Cum.

90.5%
91.9%
92.9%
92.9%
93.3%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
93.8%
94.3%
94.3%
94.3%
94.3%
94.3%
94.3%
94.3%
94.3%
94.3%
94.3%
94.3%
94.3%
99.0%
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Fractile 911 Call Response Time Distribution

Hartford Emergency Communications Citr.

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 30,821

Notes:

Total Records Reported by this PSAP:

#

28656 93.0%

1974
179
8

[eNeololoNoloNoloNololoNoNoNolololololoNoNoNoNoRal i)

%

6.4%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.0%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

0
121
518
369
194
106

g O0O0000O00O0O0OO0OO0OFrRONOWN

=
©
o

%

0.0%
7.6%
32.6%
23.2%
12.2%
6.7%
9.2%
3.6%
1.9%
1.2%
0.6%
0.7%
0.1%
0.2%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, February 17, 2016

Cum.

0.0%
7.6%
40.2%
63.4%
75.6%
82.3%
91.5%
95.1%
97.0%
98.2%
98.8%
99.5%
99.6%
99.8%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

37789

37789

#

3727
3006
2007
2061
1909
1924
5413
3648
2156
1299
882
592
401
323
443
313
230
159
97
64
47
34
16
16
11
5
5
9
1
19

30,817

%

12.1%
9.8%
6.5%
6.7%
6.2%
6.2%

17.6%

11.8%
7.0%
4.2%
2.9%
1.9%
1.3%
1.0%
1.4%
1.0%
0.7%
0.5%
0.3%
0.2%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

12.1%
21.9%
28.4%
35.1%
41.3%
47.5%
65.1%
76.9%
83.9%
88.1%
91.0%
92.9%
94.2%
95.2%
96.7%
97.7%
98.4%
98.9%
99.3%
99.5%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

1990
100
100

2

BOOOOOHOOOOOOI—‘OOOI—‘OOOOOOOO

2,207

%

90.2%
4.5%
4.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.5%

Cum.

90.2%
94.7%
99.2%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
100.0
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Fractile 911 Call Response Time Distribution

Ledyard Emergency Communication Ctr.

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= Om 10s 1506
<= 0m 20s 20
<= 0m 30s 11
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 1,537

[eNeoNooNeoloNoloNoNoloNoNoNolololoNololoNoloNoNoNoNoNe]

Notes:

Total Records Reported by this PSAP:

%

98.0%
1.3%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.0%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

0
46
97
94
69
46
81
34
27

2

[cNeololoNoloNoloNoNoloNoNoNoNoRNol il Sl N6

a
o
(o]

%

0.0%
9.1%
19.2%
18.6%
13.6%
9.1%
16.0%
6.7%
5.3%
0.4%
1.0%
0.4%
0.4%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, February 17, 2016

Cum.

0.0%
9.1%
28.3%
46.8%
60.5%
69.6%
85.6%
92.3%
97.6%
98.0%
99.0%
99.4%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1793

1793

#

132
98
124
150
140
112
248
153
94
49
32
25
19
15
17
13

a1 =
P WRrRONWANIMOOLOO®

1,537

%

8.6%
6.4%
8.1%
9.8%
9.1%
7.3%
16.1%
10.0%
6.1%
3.2%
2.1%
1.6%
1.2%
1.0%
1.1%
0.8%
0.4%
0.4%
0.7%
0.5%
0.3%
0.1%
0.3%
0.2%
0.1%
0.3%
0.3%
0.2%
0.1%
3.7%

Cum.

8.6%
15.0%
23.0%
32.8%
41.9%
49.2%
65.3%
75.3%
81.4%
84.6%
86.7%
88.3%
89.5%
90.5%
91.6%
92.5%
92.8%
93.2%
93.9%
94.5%
94.7%
94.9%
95.1%
95.3%
95.4%
95.8%
96.0%
96.2%
96.3%

100.0

#

[eNeololoNeoloNoNooloooloNoNoloNoololololoNolooloNeoNoNoNe]

o

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Litchfield County Dispatch

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= 0Om 10s 6390
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 6,438

OOOOOOOOOOOOOOOOOOOOOI—‘OOOOOH@

Notes:

Total Records Reported by this PSAP:

%

99.3%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

6
140
308
286
197
144
192

91
64
58
33
19
6

g O0000000OO0CO0OO0OO0COFRrNNN

=
a

%

0.4%
9.0%
19.8%
18.4%
12.7%
9.3%
12.3%
5.8%
4.1%
3.7%
2.1%
1.2%
0.4%
0.1%
0.4%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.4%
9.4%
29.2%
47.6%
60.2%
69.5%
81.8%
87.7%
91.8%
95.5%
97.6%
98.8%
99.2%
99.4%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

7089

7089

#

355
389
338
468
373
292
628
538
677
642
476
293
215
149
157
107
67
67
43
44
40
18
12
18

©O© O uUI~N WO

%

5.5%
6.0%
5.2%
7.3%
5.8%
4.5%
9.8%
8.4%
10.5%
10.0%
7.4%
4.6%
3.3%
2.3%
2.4%
1.7%
1.0%
1.0%
0.7%
0.7%
0.6%
0.3%
0.2%
0.3%
0.1%
0.0%
0.1%
0.1%
0.0%
0.1%

Cum.

5.5%
11.6%
16.8%
24.1%
29.9%
34.4%
44.2%
52.5%
63.0%
73.0%
80.4%
84.9%
88.3%
90.6%
93.0%
94.7%
95.7%
96.8%
97.4%
98.1%
98.7%
99.0%
99.2%
99.5%
99.6%
99.7%
99.8%
99.9%
99.9%

100.0

#

183
0

[eNeoloNoNeoloNoNoolooNoloNooloNoolooNoloNoloNoNoNalé|

188

%

97.3%
0.0%
2.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.3%
97.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Madison Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts:

Notes:

Total Records Reported by this PSAP:

#

938
3

[eNeoloNoNoloNoloNoNoloNoloNoNoNoloNololoNoloNoNoNoNoNal NV

943

%

99.5%
0.3%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.5%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

0
20
79
38
14

4

[eNeololoNeoloNoloNolNoloNoNoNoloNoloNoll _loNol Sl elN|

164

%

0.0%
12.2%
48.2%
23.2%

8.5%

2.4%

4.3%

0.0%

0.6%

0.0%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.0%
12.2%
60.4%
83.5%
92.1%
94.5%
98.8%
98.8%
99.4%
99.4%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1034

1034

#

31
42
63
131
81
76
206
144
78
26
21

OCOO0OO0OO0ORrRrROCOOFRLM_ANPMPOPMODMIMCO

©
Y
w

%

3.3%
4.5%
6.7%
13.9%
8.6%
8.1%
21.8%
15.3%
8.3%
2.8%
2.2%
1.0%
0.4%
0.4%
0.5%
0.4%
0.6%
0.4%
0.2%
0.4%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

3.3%
7.7%
14.4%
28.3%
36.9%
45.0%
66.8%
82.1%
90.3%
93.1%
95.3%
96.3%
96.7%
97.1%
97.7%
98.1%
98.7%
99.2%
99.4%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0

#
25

[eNeololoNeoloNoNooNoNoNoloNooloNolololoNoloNololoNoNal Vo)

N
~

%

92.6%
0.0%
7.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.6%
92.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Manchester Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= Om 10s 5580
<= 0m 20s 37
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 5,617

[eNeoloNoNoloNoloNololoNoloNoloNoloNololoNoloNoNoNoloNeNe)

Notes:

Total Records Reported by this PSAP:

%

99.3%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

0
16
76

S
w

Ooo0oo0cO0OO0OO0OO0OOO0OOOOOORrROOOONOOROY

184

%

0.0%
8.7%
41.3%
23.4%
9.2%
4.9%
7.6%
3.3%
0.0%
1.1%
0.0%
0.0%
0.0%
0.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.0%
8.7%
50.0%
73.4%
82.6%
87.5%
95.1%
98.4%
98.4%
99.5%
99.5%
99.5%
99.5%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

6308

6308

#

723
524
469
547
515
461
1087
582
271
132
79
57
51
23
28
21
17

COOFREFPENENMNNNON

o
(<]
=
~

%

12.9%
9.3%
8.3%
9.7%
9.2%
8.2%

19.4%

10.4%
4.8%
2.4%
1.4%
1.0%
0.9%
0.4%
0.5%
0.4%
0.3%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

12.9%
22.2%
30.6%
40.3%
49.5%
57.7%
77.0%
87.4%
92.2%
94.6%
96.0%
97.0%
97.9%
98.3%
98.8%
99.2%
99.5%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0

#

191
0

(':OOOOOHOOOOOI—‘OOOOOOOOOOOOOOO

206

%

92.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
6.3%

Cum.

92.7%
92.7%
92.7%
92.7%
92.7%
92.7%
92.7%
92.7%
92.7%
92.7%
92.7%
92.7%
92.7%
92.7%
92.7%
92.7%
92.7%
93.2%
93.2%
93.2%
93.2%
93.2%
93.2%
93.7%
93.7%
93.7%
93.7%
93.7%
93.7%
100.0
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Fractile 911 Call Response Time Distribution

Milford Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= Om 10s 3718
<= 0m 20s 25
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 3,746

[eNeoloNoNoloNoloNololoNolololoNoloNololoNoloNoNeNeNeNa R

Notes:

Total Records Reported by this PSAP:

%

99.3%
0.7%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

[eNeoloNoNoloNoloNoloNoNolNoNoloNoNoNoNoNal iy Ll V]

356

%

0.0%
7.9%
39.9%
31.7%
11.5%
3.1%
4.8%
0.6%
0.3%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.0%
7.9%
47.8%
79.5%
91.0%
94.1%
98.9%
99.4%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

4058

4058

#

154
242
341
564
431
353
751
413
192
95
51
47
23
20
24

roooroorwo~NuahrRRo

w
\,
N
)

%

4.1%
6.5%
9.1%
15.1%
11.5%
9.4%
20.0%
11.0%
5.1%
2.5%
1.4%
1.3%
0.6%
0.5%
0.6%
0.2%
0.4%
0.1%
0.1%
0.2%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

4.1%
10.6%
19.7%
34.7%
46.2%
55.7%
75.7%
86.7%
91.9%
94.4%
95.8%
97.0%
97.6%
98.2%
98.8%
99.0%
99.4%
99.5%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#
82

[eNeololoNeoloNoNooloNooloNooloolololoNoloNoNeNeNeoNolNeol o

©
e

%

90.1%
1.1%
8.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

90.1%
91.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Monroe Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= Om 10s 1037
<= 0m 20s 30
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 1,073

[eNeololoNoloNoloNoNoloNololoNoNoloNololoNoloNoNoNeNeNele

Notes:

Total Records Reported by this PSAP:

%

96.6%
2.8%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.6%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

0
58
127
123
72
48
49
10
4

[cNeoNoloNoNoNoloNoloNoNoNoNaol i Sl el ol i)

498

%

0.0%
11.6%
25.5%
24.7%
14.5%

9.6%

9.8%

2.0%

0.8%

0.6%

0.2%

0.0%

0.2%

0.0%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.0%
11.6%
37.1%
61.8%
76.3%
85.9%
95.8%
97.8%
98.6%
99.2%
99.4%
99.4%
99.6%
99.6%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1173

1173

#

43
78
87
99
84
63
178
125
87
79
47
25
18
13
17

OPRPO0OO0OO0O0COORrRrFPOODOOOOD

[
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N
w

%

4.0%
7.3%
8.1%
9.2%
7.8%
5.9%
16.6%
11.6%
8.1%
7.4%
4.4%
2.3%
1.7%
1.2%
1.6%
0.6%
0.8%
0.6%
0.0%
0.6%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%

Cum.

4.0%
11.3%
19.4%
28.6%
36.4%
42.3%
58.9%
70.5%
78.7%
86.0%
90.4%
92.7%
94.4%
95.6%
97.2%
97.8%
98.6%
99.2%
99.2%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

#
23

[eNeololoNeoloNoNooloNoNoloNooloolololoNoloNoloNoNeNalNo N

N
©

%

79.3%
3.4%
17.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

79.3%
82.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Montville Dispatch

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= Om 10s 1415
<= 0m 20s 46
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 1,472

[eNeoloNoNeoloNoloNoNoloNoloNoloNoloNololoNoNoN Voo NeNe o]

Notes:

Total Records Reported by this PSAP:

%

96.1%
3.1%
0.6%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.1%
99.3%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

1
135
244
125

53

25

24
4

[cNeoNoloNeoloNoloNoloNoNoNoNoNoNol il ool il il N

618

%

0.2%
21.8%
39.5%
20.2%

8.6%

4.0%

3.9%

0.6%

0.6%

0.2%

0.2%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.2%
22.0%
61.5%
81.7%
90.3%
94.3%
98.2%
98.9%
99.5%
99.7%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1711

1711

#

109
192
241
314
219
124
174
38
14
21

WOOOOOCOORrR,RPFPOORNEARLPOOM

I
~
~
N

%

7.4%
13.0%
16.4%
21.3%
14.9%

8.4%
11.8%

2.6%

1.0%

1.4%

0.3%

0.4%

0.1%

0.3%

0.1%

0.1%

0.1%

0.0%

0.0%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.2%

Cum.

7.4%
20.4%
36.8%
58.2%
73.0%
81.5%
93.3%
95.9%
96.8%
98.2%
98.6%
99.0%
99.0%
99.3%
99.4%
99.5%
99.6%
99.6%
99.6%
99.7%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%

100.0

#
58

[eNeololoNeoloNoNooNoNoNoloNooloolololoNoloNoNeNeNeoNoRS RN

)]
[¢¢]

%

85.3%
10.3%
4.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

85.3%
95.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Naugatuck Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= Om 10s 2089
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 2,127

OOOOOOOOOOOOOOOOOOOOOOOOOOO\IS

Notes:

Total Records Reported by this PSAP:

%

98.2%
1.5%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.2%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

177

492

167
68
20
13
23

4

[cNeoNoloNeoloNoloNoloNoNolNoNeoNoNol HoloNoNolN o

(o]
[*2]
9]

%

18.3%

50.9%

17.3%
7.0%
2.1%
1.3%
2.4%
0.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, February 17, 2016

Cum.

18.3%
69.3%
86.5%
93.6%
95.7%
97.0%
99.4%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

2289

2289

#

107
175
236
265
234
194
444
221
94
47
26
20
11
18
11

COORFPOORFRPROWNEL MO

N
i
N
~

%

5.0%
8.2%
11.1%
12.5%
11.0%
9.1%
20.9%
10.4%
4.4%
2.2%
1.2%
0.9%
0.5%
0.8%
0.5%
0.3%
0.2%
0.2%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.0%
13.3%
24.4%
36.8%
47.8%
56.9%
77.8%
88.2%
92.6%
94.8%
96.1%
97.0%
97.5%
98.4%
98.9%
99.2%
99.4%
99.6%
99.6%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#
43

[eNeololoNeoloNoNooloNooloNoolooolojoNoloNololoNoNeNoNo)

S
w

%

100.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New Canaan Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 1,132

Notes:

Total Records Reported by this PSAP:

#

1081
47
4

[eNeoNooNeoloNoloNoNoloNoNoNolololoNololoNoloNoNoNoNoNe]

%

95.5%
4.2%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.5%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
0

[eNeoNoloNoloNoloNolNoNoNolNoNeoloNoloNoNoNoNoNoN V]

433

%

0.0%
21.0%
33.7%
22.4%
12.7%

5.1%

4.6%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.0%
21.0%
54.7%
77.1%
89.8%
94.9%
99.5%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1388

1388

#

122
162
105
138
114
83
215
105
37
17
13

POOOOO0OO0OOCORORRPRPWFRWWO

=
[
w
N

%

10.8%
14.3%
9.3%
12.2%
10.1%
7.3%
19.0%
9.3%
3.3%
1.5%
1.1%
0.5%
0.3%
0.3%
0.1%
0.3%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

10.8%
25.1%
34.4%
46.6%
56.6%
64.0%
83.0%
92.2%
95.5%
97.0%
98.1%
98.7%
98.9%
99.2%
99.3%
99.6%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

(J'IOOI—‘OOOOOOOOOOOOOOOOOOI—‘OOOO#(&)&

[e2]
©

%

79.7%
4.3%
5.8%
0.0%
0.0%
0.0%
0.0%
1.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.4%
0.0%
0.0%
7.2%

Cum.

79.7%
84.1%
89.9%
89.9%
89.9%
89.9%
89.9%
91.3%
91.3%
91.3%
91.3%
91.3%
91.3%
91.3%
91.3%
91.3%
91.3%
91.3%
91.3%
91.3%
91.3%
91.3%
91.3%
91.3%
91.3%
91.3%
92.8%
92.8%
92.8%
100.0
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Fractile 911 Call Response Time Distribution

New Fairfield Emergency Communications Citr.

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts:

Notes:

Total Records Reported by this PSAP:

#

624
19
3

[eNeoNooNeoloNoloNoNoloNoNoNolololoNololoNoloNoNoNoNoNe]

646

%

96.6%
2.9%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.6%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

0
13
62

w
ey

[cNeoNoloNoloNoloNoNoloNoNoNeoNoNoNoNoNoNal il SN lie (e Ne))

133

%

0.0%
9.8%
46.6%
23.3%
4.5%
6.8%
6.0%
0.8%
1.5%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.0%
9.8%
56.4%
79.7%
84.2%
91.0%
97.0%
97.7%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

762

762

#

64
54
59
87
82
66
117
58
19
10
12

OCOO0OO0OO0ORrROOOFrROREPNOMRLELO

[«2]
B
[«

%

9.9%
8.4%
9.1%
13.5%
12.7%
10.2%
18.1%
9.0%
2.9%
1.5%
1.9%
0.9%
0.2%
0.2%
0.6%
0.0%
0.3%
0.2%
0.2%
0.0%
0.2%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

9.9%
18.3%
27.4%
40.9%
53.6%
63.8%
81.9%
90.9%
93.8%
95.4%
97.2%
98.1%
98.3%
98.5%
99.1%
99.1%
99.4%
99.5%
99.7%
99.7%
99.8%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

#
36

[eNeololoNeoloNoNooNoNooloNooloolololoNoloNoloNoNoNelo Neo)

N
N

%

85.7%
0.0%
14.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

85.7%
85.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New London Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= Om 10s 4216
<= 0m 20s 56
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 4,281

[eNeoloNoNeoloNoloNololoNoloNoloNoloNololoNoloNoNeNeNeNe o)

Notes:

Total Records Reported by this PSAP:

%

98.5%
1.3%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.5%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

0
22
72

S
w

O0O0O0O0000O00O0O0O0O00ORrOOWRONLON

198

%

0.0%
11.1%
36.4%
21.7%
11.1%

4.5%

9.1%

3.5%

0.0%

0.5%

1.5%

0.0%

0.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.0%
11.1%
47.5%
69.2%
80.3%
84.8%
93.9%
97.5%
97.5%
98.0%
99.5%
99.5%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

4826

4826

#

350
428
374
386
366
371
808
478
264
148
71
60
38
33
45
23

NOOORrOOrROWR OGO

>
N
[oe)
ey

%

8.2%
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Fractile 911 Call Response Time Distribution

New Milford Police Department For Date Range From 10/1/2015 To 12/31/2015
Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned
Times # % Cum. # % Cum. # % Cum. # % Cum.
<= Om 10s 1532 99.9% 99.9% 0 0.0% 0.0% 105 6.8% 6.8% 26  100.0% 100.0
<= Om 20s 2 0.1%  100.0 9 10.0% 10.0% 175 11.4% 18.3% 0 0.0%  100.0
<= Om 30s 0 0.0%  100.0 31  34.4% 44.4% 137  8.9% 27.2% 0 0.0%  100.0
<= Om 40s 0 0.0%  100.0 30 333% 77.8% 136  8.9% 36.0% 0 0.0%  100.0
<= Om 50s 0 0.0%  100.0 7 7.8% 85.6% 103  6.7% 42.8% 0 0.0%  100.0
<= 1m Os 0 0.0%  100.0 3 3.3% 88.9% 86 5.6% 48.4% 0 0.0% 100.0
<= 1m 30s 0 0.0%  100.0 5 5.6% 94.4% 252  16.4% 64.8% 0 0.0% 100.0
<= 2m Os 0 0.0%  100.0 0 0.0% 94.4% 163 10.6% 75.4% 0 0.0%  100.0
<= 2m 30s 0 0.0%  100.0 3 3.3% 97.8% 118  7.7% 83.1% 0 0.0%  100.0
<= 3m Os 0 0.0%  100.0 1 1.1% 98.9% 69 45% 87.6% 0 0.0%  100.0
<= 3m 30s 0 0.0%  100.0 0 0.0% 98.9% 47 3.1% 90.7% 0 0.0%  100.0
<= 4m Os 0 0.0% 100.0 0 0.0% 98.9% 33 2.2% 92.8% 0 0.0%  100.0
<= 4m 30s 0 0.0% 100.0 0 0.0% 98.9% 18 1.2%  94.0% 0 0.0%  100.0
<= 5m 0s 0 0.0%  100.0 0 0.0% 98.9% 23 1.5% 95.5% 0 0.0%  100.0
<= 6m 0s 0 0.0%  100.0 0 0.0% 98.9% 15 1.0% 96.5% 0 0.0% 100.0
<= 7m Os 0 0.0%  100.0 0 0.0% 98.9% 5 0.3% 96.8% 0 0.0%  100.0
<= 8m Os 0 0.0%  100.0 0 0.0% 98.9% 10 0.7% 97.5% 0 0.0% 100.0
<= 9m Os 0 0.0%  100.0 0 0.0% 98.9% 6 0.4% 97.8% 0 0.0%  100.0
<=10m Os 0 0.0%  100.0 0 0.0% 98.9% 10 0.7%  98.5% 0 0.0%  100.0
<=11m Os 0 0.0%  100.0 0 0.0% 98.9% 4 0.3% 98.8% 0 0.0%  100.0
<=12m Os 0 0.0%  100.0 0 0.0% 98.9% 4 0.3% 99.0% 0 0.0%  100.0
<=13m Os 0 0.0%  100.0 0 0.0% 98.9% 2 0.1% 99.2% 0 0.0%  100.0
<=14m Os 0 0.0%  100.0 0 0.0% 98.9% 7 0.5% 99.6% 0 0.0% 100.0
<=15m Os 0 0.0%  100.0 1 1.1%  100.0 5 0.3% 99.9% 0 0.0% 100.0
<=16m Os 0 0.0%  100.0 0 0.0% 100.0 0 0.0% 99.9% 0 0.0%  100.0
<=17m Os 0 0.0%  100.0 0 0.0% 100.0 0 0.0% 99.9% 0 0.0%  100.0
<=18m Os 0 0.0%  100.0 0 0.0% 100.0 1 0.1%  100.0 0 0.0%  100.0
<=19m Os 0 0.0%  100.0 0 0.0% 100.0 0 0.0%  100.0 0 0.0%  100.0
<=20m Os 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
>=20m Os 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0

Tot. Counts: 1,534 90 1,534 26

Notes:

Total Records Reported by this PSAP: 1724

Number of Records not Processed due to Bad Data: 0

Total Records Analyzed: 1724

Produced on Wednesday, February 17, 2016 Page 1 of 1



Fractile 911 Call Response Time Distribution

Newtown Emergency Communications Ctr.

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= Om 10s 1462
<= 0m 20s 19
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 1,483
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Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016
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Fractile 911 Call Response Time Distribution

Northwest CT Public Safety Comm. Center

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 5,626
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Produced on Wednesday, February 17, 2016
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Fractile 911 Call Response Time Distribution

North Branford Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= Om 10s 1040
<= 0m 20s 38
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 1,084
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Produced on Friday, February 19, 2016
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Fractile 911 Call Response Time Distribution

North Haven Emergency Communications

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= Om 10s 2282
<= 0m 20s 17
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 2,304

[eNeoloNoNeoloNoloNoNoloNoloNooNoloNololoNoloNoNoNoNoNalié)|

Notes:

Total Records Reported by this PSAP:
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Produced on Friday, February 19, 2016
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100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

2560

2560

#

133
222
316
342
260
212
447
191
61
22
32
7
9
4

cocooNvOoOoORrRRENWO®TH

N
w
=}
a

%

5.8%
9.6%
13.7%
14.8%
11.3%
9.2%
19.4%
8.3%
2.6%
1.0%
1.4%
0.3%
0.4%
0.2%
0.5%
0.5%
0.3%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%

Cum.

5.8%
15.4%
29.1%
43.9%
55.2%
64.4%
83.8%
92.1%
94.8%
95.7%
97.1%
97.4%
97.8%
98.0%
98.5%
99.0%
99.3%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#
58

[oNeNoNoNeoloNoNooNoNoNoloNol JeollolollojoNoloNoNeNeNoNalo N V)

~
N

%

80.6%
2.8%
6.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
8.3%

Cum.

80.6%
83.3%
90.3%
90.3%
90.3%
90.3%
90.3%
90.3%
90.3%
90.3%
90.3%
90.3%
90.3%
90.3%
90.3%
91.7%
91.7%
91.7%
91.7%
91.7%
91.7%
91.7%
91.7%
91.7%
91.7%
91.7%
91.7%
91.7%
91.7%

100.0
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Fractile 911 Call Response Time Distribution

Norwich Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= Om 10s 4362
<= 0m 20s 67
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 4,431

[eNeoloNoNoloNoloNoNoloNoloNoNoNoloNololoNoloNoNoNoNoNal NV

Notes:

Total Records Reported by this PSAP:

%

98.4%
1.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

31
666
386
166

77

37

N OOOOOOOOOOOOOOI—‘I—'OI—‘OOOO@G(_@

=
N
i\

%

2.2%
46.7%
27.0%
11.6%

5.4%

2.6%

2.4%

1.1%

0.6%

0.2%

0.0%

0.0%

0.1%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

2.2%
48.8%
75.9%
87.5%
92.9%
95.5%
97.9%
98.9%
99.6%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

5028

5028

#

421
460
443
481
432
380
888
431
199
101
55
31
24
15
30
18
12

B
N ©OO0OO0OO0OO0OORrRrRPERPORLNM
W

%

9.5%
10.4%
10.0%
10.9%

9.7%

8.6%
20.0%

9.7%

4.5%

2.3%

1.2%

0.7%

0.5%

0.3%

0.7%

0.4%

0.3%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.5%
19.9%
29.9%
40.7%
50.5%
59.1%
79.1%
88.8%
93.3%
95.6%
96.8%
97.5%
98.1%
98.4%
99.1%
99.5%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

136
1

[eNeoloNoNeoloNoNooloNoNoloNooloNoololoNoloNolooNoNal

138

%

98.6%
0.7%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.6%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Old Saybrook Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts:

Notes:

Total Records Reported by this PSAP:

#

880
18
1

[eNeoNooNeoloNoloNoNoloNoNoNolololoNololoNoloNoNoNoNoNe]

899

%

97.9%
2.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

0
9
79
59
20
10
7

[eNeoNoNoNoloNoloNoloNoNolNoNeoloNoNoNoNoNo ol N V]

[y
©
o

%

0.0%
4.7%
41.6%
31.1%
10.5%
5.3%
3.7%
1.1%
2.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.0%
4.7%
46.3%
77.4%
87.9%
93.2%
96.8%
97.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

973

973

#

39
41
49
100
75
53
99
80
101
76
66
36
26
22
18
7

OCOO0OO0OO0OO0CORRFRPRORLREFLPWL

900

%

4.3%
4.6%
5.4%
11.1%
8.3%
5.9%
11.0%
8.9%
11.2%
8.4%
7.3%
4.0%
2.9%
2.4%
2.0%
0.8%
0.6%
0.3%
0.1%
0.1%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

4.3%
8.9%
14.3%
25.4%
33.8%
39.7%
50.7%
59.6%
70.8%
79.2%
86.6%
90.6%
93.4%
95.9%
97.9%
98.7%
99.2%
99.6%
99.7%
99.8%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
18

1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

19

%

94.7%

5.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Orange Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= 0m 10s 1734
<= 0m 20s 33
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 1,769

[eNeoloNoNoloNoloNoNoloNoloNoNoNoloNololoNoloNoNoNoNoNal NV

Notes:

Total Records Reported by this PSAP:

%

98.0%
1.9%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.0%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

0
104
169
159
106

OCO0OO0OO0OO0OO0OO0O0O0O0OO0O0O0O0O0O0ONNNRENIY

687

%

0.0%
15.1%
24.6%
23.1%
15.4%

9.6%

8.2%

2.9%

0.1%

0.3%

0.3%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.0%
15.1%
39.7%
62.9%
78.3%
87.9%
96.1%
99.0%
99.1%
99.4%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1926

1926

#

114
207
217
308
235
177
298
101
41
13
16
10

O0OO0OO0CO0CO0OORORRRPNNEOW

[
~
o
©

%

6.4%
11.7%
12.3%
17.4%
13.3%
10.0%
16.8%

5.7%

2.3%

0.7%

0.9%

0.6%

0.2%

0.5%

0.6%

0.1%

0.1%

0.1%

0.1%

0.1%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.4%
18.1%
30.4%
47.8%
61.1%
71.1%
88.0%
93.7%
96.0%
96.7%
97.6%
98.2%
98.4%
98.8%
99.4%
99.5%
99.6%
99.7%
99.7%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
37

[eNeololoNeoloNoNooNoNooloNoolooolojloNoloNololoNoNal o)

w
[¢2]

%

97.4%
0.0%
2.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.4%
97.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Plainville Police Department

Response
Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 1,275

Notes:

Total Records Reported by this PSAP:

For Date Range From 10/1/2015 To 12/31/2015

Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

#

1244
27
4

[eNeoNooNeoloNoloNoNoloNoNoNolololoNololoNoloNoNoNoNoNe]

%

97.6%
2.1%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.6%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
0

[cNeoNoloNoNoNoloNoloNoNoNolNoNoNoNoNoe Nl i V]

479

%

0.0%
12.3%
24.8%
21.1%
12.9%
11.9%
10.6%

3.3%

2.3%

0.4%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.0%
12.3%
37.2%
58.2%
71.2%
83.1%
93.7%
97.1%
99.4%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1514

1514

#

110
127
79
95
75
64
161
95
72
47
44
71
52
53
53
26
12

~NONORFRPNREPERPOONOO®

[
N
~
ol

%

8.6%
10.0%
6.2%
7.5%
5.9%
5.0%
12.6%
7.5%
5.6%
3.7%
3.5%
5.6%
4.1%
4.2%
4.2%
2.0%
0.9%
0.6%
0.7%
0.2%
0.5%
0.0%
0.1%
0.1%
0.2%
0.1%
0.0%
0.2%
0.0%
0.5%

Cum.

8.6%
18.6%
24.8%
32.2%
38.1%
43.1%
55.8%
63.2%
68.9%
72.5%
76.0%
81.6%
85.6%
89.8%
94.0%
96.0%
96.9%
97.6%
98.3%
98.4%
98.9%
98.9%
99.0%
99.1%
99.2%
99.3%
99.3%
99.5%
99.5%

100.0

#
34

leoNeoleoloNoNolololoololooloNoNol JeollooloololoNoNoN o]

w
J

%

91.9%
0.0%
2.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
2.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
2.7%

Cum.

91.9%
91.9%
94.6%
94.6%
94.6%
94.6%
94.6%
94.6%
94.6%
94.6%
94.6%
94.6%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
100.0
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Fractile 911 Call Response Time Distribution

Plymouth Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts:

Notes:

Total Records Reported by this PSAP:

#
825

[eNeoleoloNoloNoloNoNoNoNoloNoloNoloNololoNoloNoloNoNoNeNoNé)|

830

%

99.4%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

0
36
53

w
S

OOOOOOOOOOOOOI—‘OOOOOHOI—‘I\)@I—‘B

148

%

0.0%
24.3%
35.8%
23.0%

6.8%

0.7%

6.1%

1.4%

0.7%

0.0%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, February 17, 2016

Cum.

0.0%
24.3%
60.1%
83.1%
89.9%
90.5%
96.6%
98.0%
98.6%
98.6%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

945

945

#

50
27
61
89
72
59
115
73
58
46
31
42
28
18
20
11
10

OCOOFRPROORFRPRWNNONW®

o]
w
o

%

6.0%
3.3%
7.3%
10.7%
8.7%
7.1%
13.9%
8.8%
7.0%
5.5%
3.7%
5.1%
3.4%
2.2%
2.4%
1.3%
1.2%
1.1%
0.2%
0.0%
0.2%
0.2%
0.4%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%

Cum.

6.0%
9.3%
16.6%
27.3%
36.0%
43.1%
57.0%
65.8%
72.8%
78.3%
82.0%
87.1%
90.5%
92.7%
95.1%
96.4%
97.6%
98.7%
98.9%
98.9%
99.2%
99.4%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0

#
27

[eNeololoNeoloNoNooNoNooloNoolooolojloNoloNololoNoNal o)

N
o)

%

96.4%
0.0%
3.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.4%
96.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Putnam Police & Fire Communications Center

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts:

Notes:

Total Records Reported by this PSAP:

#

407
15
3

[eNeoNooNeoloNoloNoNoloNoNoNolololoNololoNoloNoNoNoNoNe]

425

%

95.8%
3.5%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.8%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

0
3
18
14
3

cNeololoNeoloNoloNoNoNoNoNoNeoNoNoloNoNoNoNoNoN VN RG]

N
a1

%

0.0%
6.7%

40.0%
31.1%

6.7%
6.7%
4.4%
4.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.0%
6.7%
46.7%
77.8%
84.4%
91.1%
95.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

467

467

#

24
47
55
67
54
41
72
33
10

COO0OO0OO0OO0COCOO0OO0OO0ORFRPRORLNNRERPEFPWWO

425

%

5.6%
11.1%
12.9%
15.8%
12.7%

9.6%
16.9%

7.8%

2.4%

1.9%

0.7%

0.7%

0.2%

0.2%

0.5%

0.5%

0.2%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

5.6%
16.7%
29.6%
45.4%
58.1%
67.8%
84.7%
92.5%
94.8%
96.7%
97.4%
98.1%
98.4%
98.6%
99.1%
99.5%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
11

0
3
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

14

%

78.6%
0.0%
21.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

78.6%
78.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Quinebaug Valley Emergency Communications

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 7,004

Notes:

Total Records Reported by this PSAP:

#

7051
38
5

[eNeoNooNeoloNoloNoNoloNoNoNolololoNololoNoloNoNoNoNoNe]

%

99.4%
0.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.4%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

1
317
995
747
349
185

[E=Y
® oooooooooooooooooon—\mmg‘gg

N
o
>

%

0.0%
11.3%
35.5%
26.6%
12.4%

6.6%

5.8%

0.9%

0.6%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, February 17, 2016

Cum.

0.0%
11.3%
46.8%
73.4%
85.9%
92.4%
98.2%
99.1%
99.7%
99.9%

100.0

100.0

100.0

100.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

7942

7942

#

512
619
634
1214
988
635
1193
596
296
159
71
51
24
17
21
21
10

NFPPRPOOFRPNNOOW-NO®

~N
o
©
N

%

7.2%
8.7%
8.9%
17.1%
13.9%
9.0%
16.8%
8.4%
4.2%
2.2%
1.0%
0.7%
0.3%
0.2%
0.3%
0.3%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.2%
15.9%
24.9%
42.0%
55.9%
64.9%
81.7%
90.1%
94.3%
96.5%
97.5%
98.2%
98.6%
98.8%
99.1%
99.4%
99.5%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

#

203
3

[eNeoloNoNeoloNoloolooNoloNooloNoololoNoloNoloNeNeNele)

N
[y
N

%

95.8%
1.4%
2.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.8%
97.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

Redding Emergency Comm. Center

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts:

Notes:

Total Records Reported by this PSAP:

#
509

OOOOOOOOOOOOOOOOOOOOOOOOOOOU‘I@

539

%

94.4%
4.6%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.4%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

0
16
23
18

OC0OO0OO0OO0OO0OO0OO0OOO0OOOOO0OOOOOOORNWENE

[e2]
)]

%

0.0%
18.8%
27.1%
21.2%
11.8%

2.4%
11.8%

3.5%

2.4%

1.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, February 17, 2016

Cum.

0.0%
18.8%
45.9%
67.1%
78.8%
81.2%
92.9%
96.5%
98.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

597

597

#

28
48
65
81
74
a7
110
49
16

QOO0 O0OO0CO0CO0OO0OO0OO0OOCOWNEFRPRORFRLRWO WM

539

%

5.2%
8.9%
12.1%
15.0%
13.7%
8.7%
20.4%
9.1%
3.0%
0.9%
1.1%
0.6%
0.2%
0.0%
0.2%
0.4%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.2%
14.1%
26.2%
41.2%
54.9%
63.6%
84.0%
93.1%
96.1%
97.0%
98.1%
98.7%
98.9%
98.9%
99.1%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
26

[eNeololoNeoloNoNooNoNooloNooloololojloNoloNoloNoNoNoNeN V)

N
o)

%

92.9%
7.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Rocky Hill Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 1,816

Notes:

Total Records Reported by this PSAP:

#

1738
68
10

0

[eNeoNoloNoloNoloNololoNolNoNoolololololoNoNoNoNeNeNeo)

%

95.7%
3.7%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.7%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

6
151
157

a1
(o}

OOOOOOOOOOOOOOOOOOOHOI—‘U)O’#'_;

401

%

1.5%
37.7%
39.2%
14.5%
3.5%
1.0%
1.5%
0.7%
0.2%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, February 17, 2016

Cum.

1.5%
39.2%
78.3%
92.8%
96.3%
97.3%
98.8%
99.5%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

2070

2070

#

157
248
269
178
118
119
325
216
84
42
17
13
7

COO0OO0OO0OOCOOO0OFrRrRONONDM®OE

=
©
=
o

%

8.6%
13.7%
14.8%

9.8%

6.5%

6.6%
17.9%
11.9%

4.6%

2.3%

0.9%

0.7%

0.4%

0.1%

0.4%

0.2%

0.4%

0.0%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.6%
22.3%
37.1%
46.9%
53.4%
60.0%
77.9%
89.8%
94.4%
96.7%
97.6%
98.3%
98.7%
98.8%
99.2%
99.4%
99.8%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
54

[eNeololoNeoloNoNooNoNoNoloNooloolololoNoloNoNeNeNeo Nt N

[4)]
[¢¢]

%

93.1%
1.7%
5.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.1%
94.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Seymour Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= Om 10s 1048
<= 0m 20s 30
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 1,083

[eNeoloNoNeoloNoloNoNoloNoloNooNoloNololoNoloNoNoNoNoNalié)|

Notes:

Total Records Reported by this PSAP:

%

96.8%
2.8%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.8%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

[eNeoNoNoNoloNoloNoloNoNolNoNololl NeoloNoNoNolN i

540

%

0.0%
20.9%
45.7%
19.1%

6.3%

3.3%

4.1%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.0%
20.9%
66.7%
85.7%
92.0%
95.4%
99.4%
99.6%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1164

1164

#

45
59
110
182
155
124
204
92
42
21
12

OCOO0OO0OO0OO0COCODOO0OORrRLRORFROWOOMWWW

=
[}
o5}
%

%

4.2%
5.4%
10.2%
16.8%
14.3%
11.4%
18.8%
8.5%
3.9%
1.9%
1.1%
0.8%
0.3%
0.7%
0.8%
0.6%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

4.2%
9.6%
19.8%
36.6%
50.9%
62.3%
81.2%
89.7%
93.5%
95.5%
96.6%
97.4%
97.7%
98.4%
99.3%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
21

[eNeololoNeoloNoNooloNooloNooloNolololoNoloNoNeleNeoNaRS N V)

N
[«2)

%

80.8%
7.7%
11.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

80.8%
88.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Simsbury Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= Om 10s 1278
<= 0m 20s 24
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 1,308

[eNeololoNoloNoloNoNoloNololoNoNoloNololoNoloNoNoNeNeNele

Notes:

Total Records Reported by this PSAP:

%

97.7%
1.8%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.7%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

[eNeoNolNoNeoloNoNoNoNoNoNoNoNoNoNoloNololoNoNoNoNal VN S No NN o]

=
[ee]

%

0.0%
5.6%
38.9%
33.3%
11.1%
11.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, February 10, 2016

Cum.

0.0%
5.6%
44 4%
77.8%
88.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1469

1469

#

297
69
73
98
84
70

186

138
83
57
31
28
15
19
20

8
10

POOOOORRNRREE

=
w
o
J

%

22.7%
5.3%
5.6%
7.5%
6.4%
5.4%

14.2%

10.6%
6.3%
4.4%
2.4%
2.1%
1.1%
1.5%
1.5%
0.6%
0.8%
1.0%
0.1%
0.1%
0.1%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

22.7%
28.0%
33.6%
41.1%
47.5%
52.8%
67.0%
77.6%
83.9%
88.3%
90.7%
92.8%
94.0%
95.4%
96.9%
97.6%
98.3%
99.3%
99.4%
99.5%
99.5%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.9%

#

I—‘OOOOOOOOOOOOOOOOOOOOOOHOI—‘I—‘NI—‘%

~
w

%

88.0%
1.3%
2.7%
1.3%
1.3%
0.0%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.3%

Cum.

88.0%
89.3%
92.0%
93.3%
94.7%
94.7%
96.0%
96.0%
96.0%
96.0%
96.0%
96.0%
96.0%
96.0%
96.0%
96.0%
96.0%
96.0%
96.0%
96.0%
96.0%
96.0%
96.0%
96.0%
96.0%
96.0%
96.0%
96.0%
96.0%
97.3%
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Fractile 911 Call Response Time Distribution
Southbury Public Safety

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 1,552

Notes:

Total Records Reported by this PSAP:

#

1482
60
10

0

[eNeoNoloNoloNoloNololoNolNoNoolololololoNoNoNoNeNeNeo)

%

95.5%
3.9%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.5%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

0
26
91

N
©

[cNeololoNoloNoloNoNoNoNoNoNoNoNoNoNoNoNal VN IR IR NN 0]

172

%

0.0%
15.1%
52.9%
16.9%

4.7%

2.3%

4.7%

1.7%

0.6%

1.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, February 17, 2016

Cum.

0.0%
15.1%
68.0%
84.9%
89.5%
91.9%
96.5%
98.3%
98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1676

1676

#

45
109
136
242
189
159
371
149

63

35

11

OCOO0OO0OO0OO0COCOFrRROORLRPMAWULIDO OU

=
al
al
N

%

2.9%
7.0%
8.8%
15.6%
12.2%
10.2%
23.9%
9.6%
4.1%
2.3%
0.7%
0.3%
0.6%
0.6%
0.4%
0.3%
0.2%
0.3%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

2.9%
9.9%
18.7%
34.3%
46.5%
56.7%
80.6%
90.2%
94.3%
96.5%
97.2%
97.6%
98.1%
98.7%
99.1%
99.4%
99.6%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

23
2
15

[eNeolojoNeoloNoNooloNoNoloNooloNooloNoNoloNoNolNoNoNe]

N
o

%

57.5%

5.0%

37.5%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

57.5%
62.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

South Windsor Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= 0m 10s 1785
<= 0m 20s 12
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 1,798

[eNeoloNoNoloNoloNoNoloNoloNoloNoloNololoNoloNoloNoNoNal

Notes:

Total Records Reported by this PSAP:

%

99.3%
0.7%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
3

[eNeoNoNoNeoloNoloNoNoNoNolNoNeol Noll NoNoNol N e

318

%

0.9%
26.4%
33.3%
23.6%

5.0%

3.5%

4.4%

1.6%

0.3%

0.3%

0.0%

0.0%

0.0%

0.3%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.9%
27.4%
60.7%
84.3%
89.3%
92.8%
97.2%
98.7%
99.1%
99.4%
99.4%
99.4%
99.4%
99.7%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

2034

2034

#

140
180
212
223
182
135
289
138
91
53
23
22
19
14
24
19
12
9

COO0OO0OO0COCOOFRLNWN

[
~
©
©

%

7.8%
10.0%
11.8%
12.4%
10.1%

7.5%
16.1%

7.7%

5.1%

2.9%

1.3%

1.2%

1.1%

0.8%

1.3%

1.1%

0.7%

0.5%

0.4%

0.2%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.8%
17.8%
29.6%
42.0%
52.1%
59.6%
75.7%
83.4%
88.4%
91.4%
92.7%
93.9%
94.9%
95.7%
97.1%
98.1%
98.8%
99.3%
99.7%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
68

[eNeololoNeoloNoNooloNooloNoolooolojoNoloNololoNoNeNoNo)

)]
[¢¢]

%

100.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Southington Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= O0m 10s 2948
<= 0m 20s 23
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 2,974

[eNeoloNoNoloNoloNololoNolololoNoloNololoNoloNoNeNeNeNa R

Notes:

Total Records Reported by this PSAP:

%

99.1%
0.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.1%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

[eNeoNoNoNoloNoloNolNoNoNoNol NolNol ool ol e ie)]

455

%

0.0%
10.8%
40.0%
26.4%

9.2%

4.0%

5.7%

1.3%

1.8%

0.2%

0.2%

0.0%

0.0%

0.2%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.0%
10.8%
50.8%
77.1%
86.4%
90.3%
96.0%
97.4%
99.1%
99.3%
99.6%
99.6%
99.6%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

3226

3226

#

150
242
227
325
269
200
451
252
180
128
134
98
70
58
67
34
26
23
15
9

OCOPFRPONORFROEFRO

N
©
J
~

%

5.0%
8.1%
7.6%
10.9%
9.0%
6.7%
15.2%
8.5%
6.1%
4.3%
4.5%
3.3%
2.4%
2.0%
2.3%
1.1%
0.9%
0.8%
0.5%
0.3%
0.2%
0.0%
0.2%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%

Cum.

5.0%
13.2%
20.8%
31.7%
40.8%
47.5%
62.7%
71.1%
77.2%
81.5%
86.0%
89.3%
91.7%
93.6%
95.9%
97.0%
97.9%
98.7%
99.2%
99.5%
99.6%
99.7%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#
60
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w

%

95.2%
0.0%
4.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.2%
95.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Stamford Emergency Communications

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 11,066

Notes:

Total Records Reported by this PSAP:

#

9892
960
166

18
12
8
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%

89.4%
8.7%
1.5%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

89.4%
98.1%
99.6%
99.7%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

4
182
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645

%

0.6%
28.2%
32.7%
15.7%

7.3%

4.5%

5.7%

2.0%

1.4%

0.6%

0.3%

0.2%

0.2%

0.0%

0.5%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, February 17, 2016

Cum.

0.6%
28.8%
61.6%
77.2%
84.5%
89.0%
94.7%
96.7%
98.1%
98.8%
99.1%
99.2%
99.4%
99.4%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

15035

15035

#

1641
1265
870
772
640
587
1584
1171
822
549
360
204
150
90
119
69
49
26
29
16
19
11
7
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11,066

%

14.8%
11.4%
7.9%
7.0%
5.8%
5.3%
14.3%
10.6%
7.4%
5.0%
3.3%
1.8%
1.4%
0.8%
1.1%
0.6%
0.4%
0.2%
0.3%
0.1%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

14.8%
26.3%
34.1%
41.1%
46.9%
52.2%
66.5%
77.1%
84.5%
89.5%
92.7%
94.6%
95.9%
96.7%
97.8%
98.4%
98.9%
99.1%
99.4%
99.5%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0

#

883
123
323
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1,374

%

64.3%
9.0%
23.5%
0.5%
0.4%
0.1%
0.4%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
1.2%

Cum.

64.3%
73.2%
96.7%
97.2%
97.6%
97.7%
98.2%
98.3%
98.3%
98.3%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.5%
98.6%
98.6%
98.6%
98.6%
98.8%
98.8%
98.8%
98.8%
98.8%
100.0
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Fractile 911 Call Response Time Distribution

Stonington Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 1,140

[EY
w

Notes:

Total Records Reported by this PSAP:

%

99.4%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

1
61
79
35
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w
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211

%

0.5%
28.9%
37.4%
16.6%

6.2%

3.3%

4.7%

1.4%

0.5%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.5%
29.4%
66.8%
83.4%
89.6%
92.9%
97.6%
99.1%
99.5%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1228

1228

#

56
1
103
140
118
110
158
84
39
40
26
34
26
20
30
25
19
15
5
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%

4.9%
6.8%
9.0%
12.3%
10.4%
9.6%
13.9%
7.4%
3.4%
3.5%
2.3%
3.0%
2.3%
1.8%
2.6%
2.2%
1.7%
1.3%
0.4%
0.3%
0.4%
0.3%
0.2%
0.0%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%

Cum.

4.9%
11.7%
20.7%
33.0%
43.3%
53.0%
66.8%
74.2%
77.6%
81.1%
83.4%
86.4%
88.7%
90.4%
93.1%
95.3%
96.9%
98.2%
98.7%
98.9%
99.3%
99.6%
99.7%
99.7%
99.9%

100.0

100.0

100.0

100.0

100.0

#
19

0
2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

21

%

90.5%

0.0%
9.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

90.5%
90.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Suffield Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts:

Notes:

Total Records Reported by this PSAP:

#
720

OOOOOOOOOOOOOOOOOOOOOOOOOOOO%

757

%

95.1%
4.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

0
33
36
29
35
31
53

9
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234

%

0.0%
14.1%
15.4%
12.4%
15.0%
13.2%
22.6%

3.8%

2.1%

1.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, February 17, 2016

Cum.

0.0%
14.1%
29.5%
41.9%
56.8%
70.1%
92.7%
96.6%
98.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

845

845

#

42
50
88
106
86
80
198
61
16
11
8
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757

%

5.5%
6.6%
11.6%
14.0%
11.4%
10.6%
26.2%
8.1%
2.1%
1.5%
1.1%
0.3%
0.4%
0.1%
0.3%
0.0%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.5%
12.2%
23.8%
37.8%
49.1%
59.7%
85.9%
93.9%
96.0%
97.5%
98.5%
98.8%
99.2%
99.3%
99.6%
99.6%
99.7%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
29

[eNeololoNeoloNoNooNoNooloNooloolololoNoloNoloNoNoNelo Neo)

w
4]

%

82.9%
0.0%
17.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

82.9%
82.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Thomaston Police Department For Date Range From 10/1/2015 To 12/31/2015
Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned
Times # % Cum. # % Cum. # % Cum. # % Cum.
<= Om 10s 417 96.3% 96.3% 0 0.0% 0.0% 7 1.6% 1.6% 5 71.4% 71.4%
<= Om 20s 13 3.0% 99.3% 1 1.4%  1.4% 22 51% 6.7% 1 14.3% 85.7%
<= Om 30s 2 0.5% 99.8% 13 18.3% 19.7% 21 48% 11.5% 1 14.3% 100.0
<= Om 40s 1 0.2%  100.0 24  33.8% 53.5% 28 6.5% 18.0% 0 0.0%  100.0
<= Om 50s 0 0.0%  100.0 10 14.1% 67.6% 42 9.7% 27.7% 0 0.0%  100.0
<= 1m Os 0 0.0%  100.0 3 42% 71.8% 29 6.7% 34.4% 0 0.0% 100.0
<= 1m 30s 0 0.0%  100.0 15 21.1% 93.0% 86  19.9% 54.3% 0 0.0% 100.0
<= 2m Os 0 0.0%  100.0 4 5.6% 98.6% 59 13.6% 67.9% 0 0.0%  100.0
<= 2m 30s 0 0.0%  100.0 0 0.0% 98.6% 27 6.2% 74.1% 0 0.0%  100.0
<= 3m Os 0 0.0%  100.0 1 1.4%  100.0 11 2.5% 76.7% 0 0.0%  100.0
<= 3m 30s 0 0.0%  100.0 0 0.0% 100.0 9 2.1% 78.8% 0 0.0%  100.0
<= 4m Os 0 0.0% 100.0 0 0.0%  100.0 15 3.5% 82.2% 0 0.0%  100.0
<= 4m 30s 0 0.0% 100.0 0 0.0% 100.0 15 3.5% 85.7% 0 0.0%  100.0
<= 5m 0s 0 0.0%  100.0 0 0.0% 100.0 13 3.0% 88.7% 0 0.0%  100.0
<= 6m 0s 0 0.0%  100.0 0 0.0% 100.0 24 55% 94.2% 0 0.0% 100.0
<= 7m Os 0 0.0%  100.0 0 0.0% 100.0 10 2.3% 96.5% 0 0.0%  100.0
<= 8m Os 0 0.0%  100.0 0 0.0% 100.0 6 1.4% 97.9% 0 0.0% 100.0
<= 9m Os 0 0.0%  100.0 0 0.0% 100.0 2 0.5% 98.4% 0 0.0%  100.0
<=10m Os 0 0.0%  100.0 0 0.0% 100.0 2 0.5% 98.8% 0 0.0%  100.0
<=11m Os 0 0.0%  100.0 0 0.0% 100.0 2 0.5% 99.3% 0 0.0%  100.0
<=12m Os 0 0.0%  100.0 0 0.0% 100.0 1 0.2% 99.5% 0 0.0%  100.0
<=13m Os 0 0.0%  100.0 0 0.0% 100.0 0 0.0% 99.5% 0 0.0%  100.0
<=14m Os 0 0.0%  100.0 0 0.0% 100.0 0 0.0% 99.5% 0 0.0% 100.0
<=15m Os 0 0.0%  100.0 0 0.0% 100.0 1 0.2% 99.8% 0 0.0% 100.0
<=16m Os 0 0.0%  100.0 0 0.0% 100.0 0 0.0% 99.8% 0 0.0%  100.0
<=17m Os 0 0.0%  100.0 0 0.0% 100.0 0 0.0% 99.8% 0 0.0%  100.0
<=18m Os 0 0.0%  100.0 0 0.0% 100.0 0 0.0% 99.8% 0 0.0%  100.0
<=19m Os 0 0.0%  100.0 0 0.0% 100.0 0 0.0% 99.8% 0 0.0%  100.0
<=20m Os 0 0.0%  100.0 0 0.0%  100.0 0 0.0% 99.8% 0 0.0%  100.0
>=20m Os 0 0.0%  100.0 0 0.0%  100.0 1 0.2%  100.0 0 0.0%  100.0

Tot. Counts: 433 71 433 7

Notes:

Total Records Reported by this PSAP: 448

Number of Records not Processed due to Bad Data: 0

Total Records Analyzed: 448

Produced on Friday, February 19, 2016 Page 1 of 1



Fractile 911 Call Response Time Distribution

Tolland County Mutual Aid Dispatch Center For Date Range From 10/1/2015 To 12/31/2015
Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned
Times # % Cum. # %  Cum. # % Cum. # % Cum.

<= Om 10s 7468 98.8% 98.8% 22 07% 0.7% 411 54% 54% 123 925% 92.5%

<= Om 20s 71 0.9% 99.8% 735 245% 25.3% 533 7.1% 12.5% 4 3.0% 95.5%
<= Om 30s 16 0.2%  100.0 1111 37.1% 62.4% 976 12.9% 25.4% 5 3.8% 99.2%

<= 0Om 40s 0 0.0% 100.0 593 19.8% 82.2% 1415 18.7% 44.1% 1 0.8% 100.0
<= Om 50s 0 0.0% 100.0 235 7.8% 90.0% 931 12.3% 56.5% 0 0.0% 100.0
<= 1m Os 0 0.0% 100.0 120 4.0% 94.0% 713 9.4% 65.9% 0 0.0% 100.0
<= 1m 30s 0 0.0% 100.0 127 4.2% 98.3% 1345 17.8% 83.7% 0 0.0% 100.0
<= 2m Os 0 0.0% 100.0 30 1.0% 99.3% 641 85% 92.2% 0 0.0% 100.0
<= 2m 30s 0 0.0% 100.0 12 0.4% 99.7% 241 3.2% 95.4% 0 0.0% 100.0
<= 3m Os 0 0.0% 100.0 5 0.2% 99.8% 129 1.7% 97.1% 0 0.0% 100.0
<= 3m 30s 0 0.0% 100.0 2 0.1% 99.9% 51 0.7% 97.8% 0 0.0% 100.0
<= 4m Os 0 0.0% 100.0 2 0.1% 100.0 61 0.8% 98.6% 0 0.0% 100.0
<= 4m 30s 0 0.0% 100.0 0 0.0% 100.0 26 0.3% 98.9% 0 0.0% 100.0
<= 5m Os 0 0.0% 100.0 1 0.0% 100.0 16 0.2% 99.1% 0 0.0% 100.0
<= 6m Os 0 0.0% 100.0 0 0.0% 100.0 17 0.2% 99.3% 0 0.0% 100.0
<= 7m Os 1 0.0% 100.0 0 0.0% 100.0 16 0.2% 99.6% 0 0.0% 100.0
<= 8m Os 0 0.0% 100.0 0 0.0% 100.0 12 0.2% 99.7% 0 0.0% 100.0
<= 9m Os 0 0.0% 100.0 0 0.0% 100.0 5 0.1% 99.8% 0 0.0% 100.0
<=10m 0Os 0 0.0% 100.0 0 0.0% 100.0 7 0.1% 99.9% 0 0.0% 100.0
<=11m 0Os 0 0.0% 100.0 0 0.0% 100.0 2 0.0% 99.9% 0 0.0% 100.0
<=12m Os 0 0.0% 100.0 0 0.0% 100.0 1 0.0% 99.9% 0 0.0% 100.0
<=13m 0Os 0 0.0% 100.0 0 0.0% 100.0 4 0.1% 100.0 0 0.0% 100.0
<=14m Os 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0
<=15m Os 0 0.0% 100.0 0 0.0% 100.0 2 0.0% 100.0 0 0.0% 100.0
<=16m 0s 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0
<=17m 0Os 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0
<=18m 0s 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0
<=19m 0s 0 0.0% 100.0 0 0.0% 100.0 1 0.0% 100.0 0 0.0% 100.0
<=20m Os 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0
>=20m 0s 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0 0 0.0% 100.0

Tot. Counts: 7,556 2,995 7,556 133

Notes:

Total Records Reported by this PSAP: 8145

Number of Records not Processed due to Bad Data: 0

Total Records Analyzed: 8145

Produced on Friday, February 19, 2016 Page 1 of 1



Fractile 911 Call Response Time Distribution

Trumbull Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= 0Om 10s 2202
<= 0m 20s 22
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 2,231

[eNeoloNoNoloNoloNoNoloNolololoNoloNololoNoloNoNoNoNoN e

Notes:

Total Records Reported by this PSAP:

%

98.7%
1.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.7%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

0
150
444
308
119

coococoooococooococorroOorRRNMNWREED

1,151

%

0.0%
13.0%
38.6%
26.8%
10.3%

5.0%

4.3%

1.2%

0.3%

0.2%

0.1%

0.1%

0.0%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.0%
13.0%
51.6%
78.4%
88.7%
93.7%
98.0%
99.2%
99.5%
99.7%
99.7%
99.8%
99.8%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

2449

2449

#

115
157
186
303
235
194
480
266
144
56
32
22

OcoOCcOoCOoCORNRONWORNEU®

N
N
w
-

%

5.2%
7.0%
8.3%
13.6%
10.5%
8.7%
21.5%
11.9%
6.5%
2.5%
1.4%
1.0%
0.4%
0.2%
0.4%
0.2%
0.2%
0.1%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.2%
12.2%
20.5%
34.1%
44.6%
53.3%
74.9%
86.8%
93.2%
95.7%
97.2%
98.2%
98.5%
98.7%
99.2%
99.4%
99.6%
99.7%
99.8%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
55

[eNeololoNeoloNoNooNoNooloNooloololojoNoloNololoNoNeNoN

[
[e2)

%

98.2%
1.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

UCONN Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= Om 10s 1544
<= 0m 20s 11
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 1,558

[eNeoloNoNoloNoloNololoNolololoNoloNololoNoloNoNeNeNeNa R

Notes:

Total Records Reported by this PSAP:

%

99.1%
0.7%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.1%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

1
16
48
32
15
12

7

[eNeoNoNoNoloNoloNoloNoNoNol Nl ool il N Sl

137

%

0.7%
11.7%
35.0%
23.4%
10.9%

8.8%

5.1%

0.7%

0.7%

0.7%

0.7%

0.0%

0.0%

0.0%

0.7%

0.0%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.7%
12.4%
47.4%
70.8%
81.8%
90.5%
95.6%
96.4%
97.1%
97.8%
98.5%
98.5%
98.5%
98.5%
99.3%
99.3%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1666

1666

#

379
486
150
114
59
42
76
37
29
17
20
23
25
21
27
23
13
4

ORPPFPOOOCOORFrR,ELNSN

=
al
a
©

%

24.3%
31.2%
9.6%
7.3%
3.8%
2.7%
4.9%
2.4%
1.9%
1.1%
1.3%
1.5%
1.6%
1.3%
1.7%
1.5%
0.8%
0.3%
0.4%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.1%
0.0%

Cum.

24.3%
55.5%
65.1%
72.5%
76.3%
78.9%
83.8%
86.2%
88.1%
89.2%
90.4%
91.9%
93.5%
94.9%
96.6%
98.1%
98.9%
99.2%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOOOO%

w
w

%

90.9%
0.0%
9.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

90.9%
90.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Vernon Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 2,311

Notes:

Total Records Reported by this PSAP:

#

2218
74
18

0

[eNeololoNoloNoloNololoNolNoNoNolololololoNoNoNol e N

%

96.0%
3.2%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.0%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

0
157
314
219
137

O coooooocoocoococococococorrroNMPROERE

=
=
©

%

0.0%
15.4%
30.8%
21.5%
13.5%

9.2%

6.3%

1.9%

0.8%

0.1%

0.2%

0.0%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.0%
15.4%
46.3%
67.8%
81.2%
90.5%
96.8%
98.6%
99.4%
99.5%
99.7%
99.7%
99.8%
99.9%

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

2533

2533

#

173
191
258
347
279
218
416
167
95
36
28
21
15
12
21
12
7

OCOPRPOORPROOOOWWN

N
w
=
[N

%

7.5%
8.3%
11.2%
15.0%
12.1%
9.4%
18.0%
7.2%
4.1%
1.6%
1.2%
0.9%
0.6%
0.5%
0.9%
0.5%
0.3%
0.3%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.5%
15.8%
26.9%
41.9%
54.0%
63.4%
81.4%
88.7%
92.8%
94.3%
95.5%
96.5%
97.1%
97.6%
98.5%
99.0%
99.4%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

#
58

[eNeololoNeoloNoNooNoNoNoloNooloolololoNoloNoNeNeNe Nl i

()]
J

%

86.6%
6.0%
7.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

86.6%
92.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Walllingford Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= Om 10s 2826
<= 0m 20s 10
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 2,838

[eNeoloNoNoloNoloNoNoloNoloNoNoNoloNololoNoloNoNoNoNoNal NV

Notes:

Total Records Reported by this PSAP:

%

99.6%
0.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OO0 O0OO0OO0O0CO0OO0OO0OO0OO0OO0OFRPROO0OOONOWR LN

197

%

0.0%
22.3%
32.5%
25.4%

8.1%

4.1%

3.6%

0.5%

0.5%

1.5%

0.0%

1.0%

0.0%

0.0%

0.0%

0.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.0%
22.3%
54.8%
80.2%
88.3%
92.4%
95.9%
96.4%
97.0%
98.5%
98.5%
99.5%
99.5%
99.5%
99.5%
99.5%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

3132

3132

#

183
235
307
296
259
229
690
330
126
52
41
20
18
12
11

QOO O0ORFRPROOOONOWO

NG
0
@
©

%

6.4%
8.3%
10.8%
10.4%
9.1%
8.1%
24.3%
11.6%
4.4%
1.8%
1.4%
0.7%
0.6%
0.4%
0.4%
0.3%
0.3%
0.2%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.4%
14.7%
25.5%
36.0%
45.1%
53.2%
77.5%
89.1%
93.6%
95.4%
96.8%
97.5%
98.2%
98.6%
99.0%
99.3%
99.6%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
67

[eNeololoNeoloNoNooloNooloNoolooolojoNoloNololoNoNeNoNo)

()]
J

%

100.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Waterford Emergency Communications Center

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 2,041

Notes:

Total Records Reported by this PSAP:

#

2027
14
0

[eNeoNooNeoloNoloNoNoloNoNoNolololoNololoNoloNoNoNoNoNe]

%

99.3%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

0
153
176

81
32
16
17
2

[cNeoNoloNeoloNoloNoloNoNolNoNeoNoNoNoNoNol o Ne)

478

%

0.0%
32.0%
36.8%
16.9%

6.7%

3.3%

3.6%

0.4%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, February 10, 2016

Cum.

0.0%
32.0%
68.8%
85.8%
92.5%
95.8%
99.4%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

2243

2243

#

104
137
230
289
225
185
395
159
89
61
28
24
16
15
24
23
14
8

COO0OO0OOFRLNONEA~OUG

N
[=}
5
=

%

5.1%
6.7%
11.3%
14.2%
11.0%
9.1%
19.4%
7.8%
4.4%
3.0%
1.4%
1.2%
0.8%
0.7%
1.2%
1.1%
0.7%
0.4%
0.2%
0.2%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.1%
11.8%
23.1%
37.2%
48.3%
57.3%
76.7%
84.5%
88.8%
91.8%
93.2%
94.4%
95.1%
95.9%
97.1%
98.2%
98.9%
99.3%
99.5%
99.7%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
47

[eNeololoNeoloNoNooloNooloNooloolololoNoloNoNoNeNoNal i V)

o
o

%

94.0%
4.0%
2.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.0%
98.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Waterbury Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= 0Om 10s 15519 92.9%

<= 0m 20s 994
<= 0m 30s 179
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 16,706

NOOOOOOOODOO0OO0ODO0OO0OO0ODO0OO0ODO0ODO0OO0OOOOOWhWU

Notes:

Total Records Reported by this PSAP:

%

5.9%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.9%
98.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

10
196
232
107

37

29

33

14

4

OO0 O0OO0OO0OO0ODO0OO0OO0OO0OO0OO0OOOFrRONNNO

677

%

1.5%
29.0%
34.3%
15.8%

5.5%

4.3%

4.9%

2.1%

0.6%

1.2%

0.3%

0.3%

0.3%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

1.5%
30.4%
64.7%
80.5%
86.0%
90.3%
95.1%
97.2%
97.8%
99.0%
99.3%
99.6%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

19062

19062

#

1290
1382
1301
1373
1124
1052
3043
2507
1550
769
450
240
158
114
130
94
55
27
16
12
7

3
1
5
0
3
2
3
3

16,715

%

7.7%
8.3%
7.8%
8.2%
6.7%
6.3%
18.2%
15.0%
9.3%
4.6%
2.7%
1.4%
0.9%
0.7%
0.8%
0.6%
0.3%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.7%
16.0%
23.8%
32.0%
38.7%
45.0%
63.2%
78.2%
87.5%
92.1%
94.8%
96.2%
97.2%
97.8%
98.6%
99.2%
99.5%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

#

684
61
185
1

[(cNeololoNeoloNoNooloNooloNoolooolol NolloNoNoNeNeo)

941

%

12.7%
6.5%
19.7%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.0%

Cum.

12.7%
79.2%
98.8%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
98.9%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
100.0
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Fractile 911 Call Response Time Distribution

Watertown Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= Om 10s 1630
<= 0m 20s 18
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 1,650

[eNeoloNoNoloNoloNoNoloNoloNoNoNoloNololoNoloNoNoNoNoNal NV

Notes:

Total Records Reported by this PSAP:

%

98.8%
1.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

[eNeoNoNoNoloNoloNolNoNoNolNoNeoloNol HolNoNaol el V]

N
[e]
9]

%

0.0%
17.3%
35.7%
28.2%

7.5%

4.5%

5.3%

0.8%

0.0%

0.4%

0.0%

0.0%

0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.0%
17.3%
53.0%
81.2%
88.7%
93.2%
98.5%
99.2%
99.2%
99.6%
99.6%
99.6%
99.6%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

1914

1914

#

146
175
123
176
165
141
279
151
67
32
32
28
36
16
21
20

RPOORNOOWNONNON

Ly
o2}
a
=}

%

8.8%
10.6%
7.5%
10.7%
10.0%
8.5%
16.9%
9.2%
4.1%
1.9%
1.9%
1.7%
2.2%
1.0%
1.3%
1.2%
1.2%
0.5%
0.1%
0.1%
0.0%
0.1%
0.2%
0.0%
0.0%
0.1%
0.1%
0.0%
0.0%
0.1%

Cum.

8.8%
19.5%
26.9%
37.6%
47.6%
56.1%
73.0%
82.2%
86.2%
88.2%
90.1%
91.8%
94.0%
95.0%
96.2%
97.5%
98.7%
99.2%
99.3%
99.5%
99.5%
99.6%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

#
63

[eNeololoNeoloNoNooNoNooloNooloolololoNoloNoloNoNeNelNo N

~
o

%

90.0%
1.4%
8.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

90.0%
91.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Western Connecticut Emergency Communications Center For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= 0m 10s 7742
<= 0m 20s 68
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 7,813

[eNeoloNoNoloNoloNololoNolololoNoloNololoNoloNoNeNeNeNa R

Notes:

Total Records Reported by this PSAP:

%

99.1%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
0

[cNeoNoloNoloNoloNoNoNoNoNoNol eI IV, Ne))

815

%

0.0%
10.3%
29.0%
22.9%
10.7%

7.5%

8.3%

4.5%

2.8%

1.6%

0.7%

0.6%

0.4%

0.1%

0.4%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, February 10, 2016

Cum.

0.0%
10.3%
39.3%
62.2%
72.9%
80.4%
88.7%
93.3%
96.1%
97.7%
98.4%
99.0%
99.4%
99.5%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

8760

8760

#

458
530
396
432
411
332
1069
939
750
545
390
388
286
203
271
155
91
61
35
17
10

NNONONES oo

~N
[0
g
[N

%

5.9%
6.8%
5.1%
5.5%
5.3%
4.2%
13.7%
12.0%
9.6%
7.0%
5.0%
5.0%
3.7%
2.6%
3.5%
2.0%
1.2%
0.8%
0.4%
0.2%
0.1%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%

Cum.

5.9%
12.7%
17.7%
23.3%
28.5%
32.8%
46.5%
58.5%
68.1%
75.1%
80.0%
85.0%
88.7%
91.3%
94.7%
96.7%
97.9%
98.7%
99.1%
99.3%
99.5%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

#

213
3

[eNeoloNoNeoloNoloolooNoloNooloNoololoNoloNoloNeNeNele)

N
N
N

%

95.9%
1.4%
2.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.9%
97.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

West Hartford Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 4,697

Notes:

Total Records Reported by this PSAP:

#

4679
13
5

[eNeoNooNeoloNoloNoNoloNoNoNolololoNololoNoloNoNoNoNoNe]

%

99.6%
0.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

2
76
136
108
67
59
116

630

%

0.3%
12.1%
21.6%
17.1%
10.6%

9.4%
18.4%

7.0%

2.4%

0.5%

0.2%

0.3%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.3%
12.4%
34.0%
51.1%
61.7%
71.1%
89.5%
96.5%
98.9%
99.4%
99.5%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

5247

5247

#

429
578
436
525
429
379
818
381
172
111
1
55
57

POOOOOFRLNOWOO

>
D
©
~

%

9.1%
12.3%
9.3%
11.2%
9.1%
8.1%
17.4%
8.1%
3.7%
2.4%
1.6%
1.2%
1.2%
1.2%
1.8%
0.9%
0.5%
0.4%
0.2%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

9.1%
21.4%
30.7%
41.9%
51.0%
59.1%
76.5%
84.6%
88.3%
90.7%
92.3%
93.5%
94.7%
95.8%
97.7%
98.6%
99.1%
99.5%
99.7%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
89

[eNeololoNeoloNoNooNoNoNoloNooloolololoNoloNoNeNeNeo Nt N

©
w

%

95.7%
1.1%
3.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.7%
96.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Weston Communications

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts:

Notes:

Total Records Reported by this PSAP:

#

592
35
4

[eNeoNooNeoloNoloNoNoloNoNoNolololoNololoNoloNoNoNoNoNe]

631

%

93.8%
5.5%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.8%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

3
39
49
25
10

5

[EEY
N

[eNeoloNoNoloNoloNoloNoNoloNeoloNoloNoNoNoNol i

145

%

2.1%
26.9%
33.8%
17.2%

6.9%

3.4%

8.3%

0.7%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

2.1%
29.0%
62.8%
80.0%
86.9%
90.3%
98.6%
99.3%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

728

728

#

54
91
86
109
62
a7
79
44
22
12

COO0OO0ORrRPROOOFrRPROORLRNWENORON

631

%

8.6%
14.4%
13.6%
17.3%

9.8%

7.4%
12.5%

7.0%

3.5%

1.9%

1.1%

1.0%

0.2%

0.0%

0.3%

0.2%

0.5%

0.3%

0.2%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

Cum.

8.6%
23.0%
36.6%
53.9%
63.7%
71.2%
83.7%
90.6%
94.1%
96.0%
97.1%
98.1%
98.3%
98.3%
98.6%
98.7%
99.2%
99.5%
99.7%
99.7%
99.7%
99.8%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

#
35

[eNeololoNeoloNoNooNoNooloNooloolololoNoloNoNeNeNeNalo N V)

N
N

%

83.3%
4.8%
11.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

83.3%
88.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Westport Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= Om 10s 1772
<= 0m 20s 34
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 1,812

[eNeololoNoloNoloNoNoloNololoNoNoloNololoNoloNoNoNeNeNele

Notes:

Total Records Reported by this PSAP:

%

97.8%
1.9%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.8%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
0

[eNeoNoNoNoloNoloNoloNoNolNoNoloNoNaol NoNol iy S idt]

346

%

0.0%
15.9%
46.8%
19.9%

7.2%

3.8%

4.6%

0.9%

0.3%

0.3%

0.0%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.0%
15.9%
62.7%
82.7%
89.9%
93.6%
98.3%
99.1%
99.4%
99.7%
99.7%
99.7%

100.0

100.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

2116

2116

#

129
210
219
297
190
160
322
120
60
31
18
13

O0CO0OOrROORrROOCONPMOUR WO

=
©
s
N

%

7.1%
11.6%
12.1%
16.4%
10.5%

8.8%
17.8%

6.6%

3.3%

1.7%

1.0%

0.7%

0.5%

0.2%

0.7%

0.3%

0.3%

0.2%

0.1%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

Cum.

7.1%
18.7%
30.8%
47.2%
57.7%
66.5%
84.3%
90.9%
94.2%
95.9%
96.9%
97.6%
98.1%
98.3%
99.0%
99.2%
99.6%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#
64

[eNeololoNeoloNoNooloNooloNooloolololoNoloNoloNoNo Nl o)

)]
[¢¢]

%

94.1%
0.0%
5.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.1%
94.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Wethersfield Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= Om 10s 2310
<= 0m 20s 37
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 2,350

[eNeoloNoNoloNoloNololoNolololoNoloNololoNoloNoNeNeNeNa R

Notes:

Total Records Reported by this PSAP:

%

98.3%
1.6%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.3%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

1
127
173
118

N © O ©
OO0OO0OO0OO0O0OO0OO0O0OO0O0OO0OO0OORrROREPNNOG 5N

710

%

0.1%
17.9%
24.3%
16.6%
13.2%

8.4%
13.5%

3.7%

1.1%

0.3%

0.3%

0.1%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.3%
18.1%
42.5%
59.1%
72.3%
80.7%
94.2%
97.9%
99.0%
99.3%
99.6%
99.7%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

2601

2601

#

211
201
316
376
243
186
383
154
82
31
22
16

OOOOOOOOOOOOOOCD#SODCD

N
w
a
o

%

9.0%
12.4%
13.4%
16.0%
10.3%

7.9%
16.3%

6.6%

3.5%

1.3%

0.9%

0.7%

0.3%

0.3%

0.5%

0.2%

0.3%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.0%
21.4%
34.8%
50.8%
61.1%
69.1%
85.4%
91.9%
95.4%
96.7%
97.7%
98.3%
98.6%
98.9%
99.4%
99.6%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
70

[ NeloNoNeoloNoNooNoNooloNoolooololoNolo) NoloNoNal SN ]

~
©

%

88.6%
1.3%
2.5%
0.0%
0.0%
0.0%
0.0%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
6.3%

Cum.

88.6%
89.9%
92.4%
92.4%
92.4%
92.4%
92.4%
93.7%
93.7%
93.7%
93.7%
93.7%
93.7%
93.7%
93.7%
93.7%
93.7%
93.7%
93.7%
93.7%
93.7%
93.7%
93.7%
93.7%
93.7%
93.7%
93.7%
93.7%
93.7%
100.0
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Fractile 911 Call Response Time Distribution

Willimantic Switchboard Fire Chiefs Assoc.

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 3,453

w
(o]

Notes:

Total Records Reported by this PSAP:

%

99.9%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

[eNeoNoloNoloNoloNoloNoNolNoNeoloNoNoNoNoNalé N S0

653

%

0.0%
11.3%
35.1%
27.0%
13.3%

5.2%

6.1%

0.9%

0.3%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.0%
11.3%
46.4%
73.4%
86.7%
91.9%
98.0%
98.9%
99.2%

100.0

100.0

100.0

100.0

100.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

3964

3964

#

446
376
372
493
374
323
573
237
101
54
34
11
22
12

NOPFRPOOOOOROWERLNEFLOO®

w
N
a1
w

%

12.9%
10.9%
10.8%
14.3%
10.8%
9.4%
16.6%
6.9%
2.9%
1.6%
1.0%
0.3%
0.6%
0.3%
0.2%
0.2%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

12.9%
23.8%
34.6%
48.9%
59.7%
69.0%
85.6%
92.5%
95.4%
97.0%
98.0%
98.3%
98.9%
99.3%
99.5%
99.7%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

108
0

[eNeoloNoNeoloNoloolooNoloNoolooolooNoloNoloNoNoNal N

110

%

98.2%
0.0%
1.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.2%
98.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Windsor Locks Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts:

Notes:

Total Records Reported by this PSAP:

#

958
16

[eNeoloNoNoloNoloNoNoloNololoNoNoloNololoNoloNoNeNeNeo NN

978

%

98.0%
1.6%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.0%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

1
24

68
59
43
45
79
12
3

[cNeoNoloNooNoloNoloNoNoNoNol NoloNoNoNoNo]

335

%

0.3%
7.2%
20.3%
17.6%
12.8%
13.4%
23.6%
3.6%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.3%
7.5%
27.8%
45.4%
58.2%
71.6%
95.2%
98.8%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

1078

1078

#

83
126
125
116

96

82
208

67

37

POOOOOOCOOWORrOWRRELRAOENL

©
~
(e}

%

8.5%
12.9%
12.8%
11.9%

9.8%

8.4%
21.3%

6.9%

3.8%

0.5%

0.7%

1.0%

0.5%

0.1%

0.1%

0.1%

0.3%

0.0%

0.1%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

Cum.

8.5%
21.4%
34.2%
46.0%
55.8%
64.2%
85.5%
92.3%
96.1%
96.6%
97.3%
98.4%
98.9%
99.0%
99.1%
99.2%
99.5%
99.5%
99.6%
99.6%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#
33

[eNeololoNeoloNoNooNoNooloNoolooolojloNoloNololoNoNal o)

w
~

%

97.1%
0.0%
2.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.1%
97.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Windsor Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times #

<= 0Om 10s 2035
<= 0m 20s 48
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts: 2,086

[eNeoloNoNoloNoloNololoNolololoNoloNololoNoloNoNeNeNeNa R

Notes:

Total Records Reported by this PSAP:

%

97.6%
2.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
0

[eNeoNoloNoloNoloNoloNoNolNoNeol NoloNoNoNal N S lie)]

294

%

0.0%
20.7%
37.8%
23.8%

5.8%

3.7%

5.1%

2.0%

0.3%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, February 17, 2016

Cum.

0.0%
20.7%
58.5%
82.3%
88.1%
91.8%
96.9%
99.0%
99.3%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

2315

2315

#

94
157
213
233
182
132
292
203
121
102

86

83

43

33

43

27

NORrOOOONMNNWRODEN

N
o
)
by

%

4.5%
7.5%
10.2%
11.2%
8.7%
6.3%
14.0%
9.7%
5.8%
4.9%
4.1%
4.0%
2.1%
1.6%
2.1%
1.3%
0.3%
0.8%
0.3%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

4.5%
12.0%
22.2%
33.4%
42.1%
48.4%
62.4%
72.2%
78.0%
82.8%
87.0%
90.9%
93.0%
94.6%
96.6%
97.9%
98.3%
99.0%
99.3%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#
49

[eNeololoNeoloNoNooNoNooloNooloolololoNoloNoloNoNeNelNo N

[
[e2)

%

87.5%
1.8%
10.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

87.5%
89.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Winsted Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts:

Notes:

Total Records Reported by this PSAP:

#
702

OOOOOOOOOOOOOOOOOOOOOOOOOOOU‘IB

730

%

96.2%
3.2%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.2%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OO0 O0OO0OO0O0O0OO0OO0OO0OO0OO0O0OOFrROORFPORFLPUOIUIOWOOA~O

N
N

%

0.0%
9.1%
18.2%
20.5%
18.2%
11.4%
11.4%
2.3%
2.3%
0.0%
2.3%
2.3%
0.0%
0.0%
2.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

0.0%
9.1%
27.3%
47.7%
65.9%
77.3%
88.6%
90.9%
93.2%
93.2%
95.5%
97.7%
97.7%
97.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

895

895

#

63
64
53
37
34
46
113
101
51
30
15
19
12
22
24
17
15

NOOOORFrRORFRPROOOMOO®

730

%

8.6%
8.8%
7.3%
5.1%
4.7%
6.3%
15.5%
13.8%
7.0%
4.1%
2.1%
2.6%
1.6%
3.0%
3.3%
2.3%
2.1%
0.8%
0.5%
0.0%
0.0%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

8.6%
17.4%
24.7%
29.7%
34.4%
40.7%
56.2%
70.0%
77.0%
81.1%
83.2%
85.8%
87.4%
90.4%
93.7%
96.0%
98.1%
98.9%
99.5%
99.5%
99.5%
99.5%
99.6%
99.6%
99.7%
99.7%
99.7%
99.7%
99.7%

100.0

#
65

[oNeloNoNeoloNoNooloNooloNooloolololoNoloNololNoNoNae N Ne)

\,
~

%

74.7%
0.0%
3.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
6.9%

Cum.

74.7%
74.7%
78.2%
78.2%
78.2%
78.2%
78.2%
78.2%
78.2%
78.2%
78.2%
78.2%
78.2%
78.2%
78.2%
78.2%
78.2%
78.2%
78.2%
78.2%
78.2%
78.2%
78.2%
78.2%
78.2%
78.2%
78.2%
78.2%
78.2%
85.1%
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Fractile 911 Call Response Time Distribution

Woodbridge Police Department

For Date Range From 10/1/2015 To 12/31/2015

Response Received/AnsweredAnswered/Transferred Answered/Hung UpReceived/Abandoned

Times

<= Om 10s
<= 0Om 20s
<= Om 30s
<= 0Om 40s
<= Om 50s
<= 1m Os
<= 1m 30s
<= 2m Os
<= 2m 30s
<= 3m Os
<= 3m 30s
<= 4m Os
<= 4m 30s
<= bm Os
<= 6m Os
<= 7m Os
<= 8m Os
<= 9m Os
<=10m Os
<=11m Os
<=12m 0Os
<=13m 0Os
<=14m Os
<=15m Os
<=16m Os
<=17m Os
<=18m 0Os
<=19m Os
<=20m Os
>=20m 0s

Tot. Counts:

Notes:

Total Records Reported by this PSAP:

#
854

OOOOOOOOOOOOOOOOOOOOOOOOOOO\I&

894

%

95.5%
3.7%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.5%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

16
105
43
11

[cNeololoNoloNoloNoNoloNoNoNoNoll loNoNol i il SN eV N6 Ne))

193

%

8.3%
54.4%
22.3%

5.7%

3.1%

2.6%

1.6%

0.0%

0.5%

0.5%

0.5%

0.0%

0.0%

0.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, February 19, 2016

Cum.

8.3%
62.7%
85.0%
90.7%
93.8%
96.4%
97.9%
97.9%
98.4%
99.0%
99.5%
99.5%
99.5%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

995

995

#

64
53
92
129
90
105
201
86
22
14

POOORPRORPROOWERONNNNWMOOLOW

894

%

7.2%
5.9%
10.3%
14.4%
10.1%
11.7%
22.5%
9.6%
2.5%
1.6%
0.3%
0.9%
0.4%
0.3%
0.8%
0.2%
0.2%
0.2%
0.0%
0.1%
0.3%
0.0%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%

Cum.

7.2%
13.1%
23.4%
37.8%
47.9%
59.6%
82.1%
91.7%
94.2%
95.7%
96.1%
97.0%
97.4%
97.8%
98.5%
98.8%
99.0%
99.2%
99.2%
99.3%
99.7%
99.7%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

#
25

[eNeololoNeoloNoNooNoNooloNooloolololoNoloNololNoNoNoalNNeo)

w
N

%

78.1%
0.0%
21.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

78.1%
78.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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