Station Logged Out Indicator

After the conclusion of a 911 Emergency or Admin call, the Status Bar in the bottom left corner may
indicate the station is logged out while simultaneously logged in to the queue(s). This occurs upon the
termination of a call whether call-takers or call participants release the call.
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Upon initially logging into the queue(s) prior to the first call, the xT911
application displays the Logout icon and the toggle indicating Available.

The station is available and ready to take calls.

The Status bar in the bottom left corner correctly indicates that the station is
ready and logged into the queue(s).
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During calls, the Status bar in the bottom left corner correctly indicates that
the station is connected and logged into the queue(s).
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After the termination of the first call, as well as subsequent calls, the xT911
application continues to display the Logout icon and the toggle indicating
Available.

The station is again available and ready to take calls.

The Status Bar in the bottom left corner indicates the station is logged out,
rather than ready, while simultaneously logged in to the queue(s).

Disregard the Station Logged Out indicator. If the Station was logged out,
then the Status Bar will show both the queue(s) and station in the status of
logged out.
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As long as the xT911 application displays the Logout icon, the toggle indicates

Available, and the Status Bar indicates Queue(s) logged in, then the station is
logged in and ready to receive calls. The Status indicated in the Queue
Features tile takes precedence. No further action is required.
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