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The 6 Steps to Certification

Prerequisite to Training
Students must complete NIMS 100 and NIMS 700 prior to applying for the Tele-
communicator training class. NIMS training is free and available online. Certifi-
cates of Achievement for NIMS 100 and NIMS 700 must accompany the
training application. Second, there is an online training piece with a quiz at the
end that students must pass with an 80 or better prior to the first day of class.
The link for this training is on our website, www.ct.gov/despp

Telecommunicator Training Program
The Division of Statewide Emergency Telecommunications (DSET) offers a com-
prehensive training course free of charge. Contents of the program are listed
below. Applicants to the class must be employed and sponsored by a Public Safe-
ty Answering Point (PSAP), and provide Certificates of Achievement for NIMS 100
and NIMS 700. Outside Telecommunicator training programs may be considered
for approval by DSET. More information can be found at www.ct.gov/despp

Telecommunicator Certification Exam
Students must pass the Telecommunicator exam administered by DSET. Admis-
sion to the exam is based on successful completion of a state-approved training
program, or by qualifying years of experience or specialized training. More infor-
mation can be found at www.ct.gov/despp

EMD Training

Candidates must complete an Emergency Medical Dispatch (EMD) training class
approved by the Division of Statewide Emergency Telecommunications (DSET).
Section 28-25b(2) of the Connecticut General Statutes requires that all PSAPs pro-
vide EMD services. [t is the employers’ responsibility to provide this training.
Proof of EMD certification must be sent to DSET as part of the Telecommunicator
certification requirements. DSET will reimburse PSAPs for the cost of EMD train-
ing. For information on reimbursement, contact DSET at 860.685.8080.

911 Equipment Training
After successfully completing the Telecommunicator course, students must
attend a separate, hands-on equipment class. There is no fee for the training. An
in-house 911 training program provided by the employer may be acceptable. In
this case, the supervisor must sign and submit verification to DSET.

Probationary Working Test Period
The employer must establish a probationary working test period, and verify in
writing to DSET that the student’s probation has been successfully completed.

For the Employer

Confirmation Packet

A confirmation email with the class
schedule and directions to the facility will
be sent to each student with a copy to
the employer.

Training Materials
Students will receive the Training Manual
in class on the first day.

The Application Form

When submitting a training application,
the employee date of hire, student email
and employer email must be provided,
and Certificates of Achievement for NIMS
100 and NIMS 700 must be attached. No
incomplete applications will be accepted.

The Registration
Any questions about the registration pro-
cess or requirements call 860.685.8155.

NIMS

Both NIMS 100 and NIMS 700 online clas-
ses can be accessed through our website
at  www.ct.gov/despp. Click on
“Statewide Emergency Telecommunica-
tions” in the blue navigation column, then
“Telecommunicator Training” and finally
the “NIMS Online” link. The system will
email a Certificate of Achievement to the
student for each class; copies of which
must be sent with this application.

Training Schedule— e  Hazardous

3 Days Total Materials for

Topics to be covered: Public Safety

e Broadcast Dispatchers
techniques e Emergency
/TDD Notifications

e Communication o 1o hour
Skills i

examination

e  Multi-Tasking
o Liability Issues
e Customer Service




uspua ‘Awspedy ad1jod 1D
wdy—weg ‘0g—8z JoqUIBAON D
uapuIaA ‘Awapeoy ad1j0d 1D
wd p—weg ‘6T 12q010—/T 1370130 D

O

uapuUaN ‘Awspedy 201j0d 1D
wd y—we g ‘71z 1das—pT Jaquiaydas

uapusi ‘Awapedy 321j0d 1D
wd y—uwe g ‘¢z 1sn8ny — zz 1sn38ny

uapusy ‘Awspeay ad1j0d 1)
wd y—uwe g ‘Zz aunf—Qg aunf

uapuan ‘Awapedy 321104 1D
wd y—we 6 ‘8T Ae\ - 9T Aey
uaplIBN ‘Awapedy ad1j0d 1D
wd y—uwe 6 ‘9 |Ldy—y udy

uapusn ‘Awspedy ad1j0d 1D
wd y—uwe g ‘6 YaJe —£ Yyaaew

O 0O 0O O O

uapua ‘Awapedy a01jod 1D D
EnqlEmm\NﬁEm::EIOﬂ\cg:mq

"S|1e19p 10 GST8°S89°098 I|ED "PaPaau Se Pa|Npayds aq ||IM SISSE|D [eUOLIPPE Pue ‘paulelulew 34 [|IM Sisi| SuBiem

:24n1eusis s Josiatadng

:aweN s Josiniadng

:(pasinbau) 101€21UNWWIOJ3|3 B SE 3JIH JO 31e( UIPNIS

:(pasinbai) lewy ( ) suoyd YoM

:diz

19115 A

:$S21ppy

pua13p 01 ay| pinom noA ssoja ay3 322y2 3503|d
ainpayas neil /102

:awep JaAojdwi]

[1afojdwa Aq parsjduio3 5q 03] UORBULIOJU|

:24njeudis

(paiinbau) lewy ( )  :suoydswoH

:diz 191818 T}

01205 fo suBip ¥ 150j—awpu 150] f0 S1a113] £ 154) -saIppy

#al :ouwieN

D 1X0q Y3 Ul Jew oy e jew aseald ‘mej sy} Jopun 3dwaxe si SS2IPPE [ERUSPISAL JNOA 1By} 9ASI[SG NOA | "UORIBLIOD JO

juswiedaq ay) jo saako|dwa pue sia1yByaly ‘5190130 221j0d ‘03 PaYiLY| 10U B1E INg ‘BPN|PU| S31J0S21EI YINS 10y UOLBLIIOU| JO WOPaaLd Y] Japun
d1jgnd 8y} 03 Sse3|BS WO S3110531ed [BUOKREANIIO0 4O JSGUINU € JO SBSSAIPPE [ERUSPISS. 3Y) S)dLWSXS SINJEIS [EISUSD INDHIBULOY) 34 JO /T7-T UOKIIS

‘a1ep pels ssejd 03 4o

-1d s)3am om] s| auljpeap uones)siSay ssujo o
pjoy 03 spuapnis QT O wnwiuiw p 3q 3SNW 343y}
pup ‘gz o1 pauwif st azis sspjy Alpa iaisibay
‘passa0

-01d 2q 03 uonedidde ay3 40} Jap.o ul paiajdwod
9Q 1SN Wlioj 3y Jo suonadss ||V "€9€8°'989'098
18 suopediunwiwodsEel  AusBiswg  spimaiels
JO UOISING ®y3 0} s31edymisd Q0L pue Q0T
SINIIN S,uspnis ayl pue wioy uonesisidal syl
Suixey Aq asun0d Bujuies] Joledlunwwola|a]
9yl Joj siuapnis ia1s18a1 ued sushojdwy

uonewJojuj uoneilsibay

fg

Sjuswiuwio)

JUBWIAABIYIY JO S31eI4L43) 00L SININ Pue 00T SWIN Sulpnpu; ‘e :sabed jJo JoquinN
€9€8'589°098 -JequnN xed
suonediunwuwodaja) Aduasiaw] apimalesls Jo UoISIAIQg ‘0L

WAO NOILVALSIOTEY ONINIVY ], JOLVOINNNINODHTA],



