HELP FOR USING THE DEMHS WEATHER INFORMATION SYSTEM

Overview:

The DEMHS Weather Information System (DWIS) is a MS Word document containing hyperlinks to weather information available on the internet.  The DWIS is organized by hazard type (e.g. Flooding, Winter Storms, Hurricanes, Severe Thunderstorms) allowing a user to quickly access weather information by clicking on the hyperlinks.  Occasionally a hyperlink in the DWIS will expire.  Expired hyperlinks will be updated every 90 days and a new version of DWIS will be made available on the DEMHS website.  DWIS is for informational purposes only.  DEMHS does not produce any of the information available in DWIS and makes no guarantee of the accuracy or availability of the information.

General System Requirements

MS Word 2000 or newer version

MS Internet Explorer 4.0 or other compatible browser.

128 K Modem or High Speed Connection (Preferred)

Starting DWIS

Step 1.
Download each of the DWIS MS Word files to your desktop (or your hard drive).  

Step 2.
Open the file: General Weather.doc



When you open the General Weather.doc file you will notice that this file contains hyperlinks to specific hazard types.  You can either click on hyperlinks within the General Weather file or click on a specific hazard type such as flooding and a new document will be opened that is dedicated to flooding.  

FAQ

Q:
I cannot open the General Weather file or the file looks very disorganized.

A:
Make sure you have the full MS Word 2000 or higher version of the program.  Some computers only come with the MS Word viewer installed, and this may not allow you to actually open the documents.

Q:
The hyperlinks in the General Weather File don’t work.

A:
Check to see that your MS Word program is compatible with your web browser.

Q:
The hyperlinks to the other hazard types don’t work.

A:
Check to see that you have downloaded the other hazard types and that all of the documents are on your desktop or within the same sub-directory on your computer.

Q:
How many hazard types are supported in DWIS?

A:
The first version of DWIS supports General Weather and two hazard types; winter storms and flooding.  The next release of DWIS in April, 2006 will also support Severe Weather and Hurricane information.

Q:
I have to hold down the CTRL Key in order to click on a hyperlink.

A:
The default setting for hyperlinks in MS Word is CTRL-Click.  To change the default to click only, follow these steps: 
1. On the Tools menu, click Options, and then click the Edit tab.

2. Clear the Use CTRL+ Click to follow hyperlink check box.

Q:
I accidentally deleted or moved a hyperlink.

A:
Close the document without saving it and then re-open the document.   If you deleted the file, go to www.ct.gov/demhs and download a new copy of the document from the weather page.
