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STANDARD OPERATING PROCEDURE
FOR
 APPROVAL OF ACTIVITIES OF MEMBERS OF

THE COMMUNITY EMERGENCY RESPONSE TEAMS (CERT)

Background:

On July 20, 2006, the Office of the Attorney General for the State of Connecticut issued a legal opinion that confirms that volunteer members of the Community Emergency Response Teams (CERT) are covered under the State of Connecticut Workers’ Compensation Program, when certain statutory conditions are met.

Under Title 28 of the Connecticut General Statutes, specifically §28-14, CERT members who: (1) have been recruited by the Local Citizens Corps; (2) have satisfied the requirements of Conn. Gen. Stat. §28-12 (the loyalty oath provisions), and; (3) are not employees of the state, municipalities or political subdivisions of the state, are construed to be state employees, and are afforded the protection provided for under Connecticut General Statutes Chapter 568 [workers compensation law] and §5-142 [disability compensation and death benefits provision], while participating in approved training for or engaged in civil preparedness duties, if participation in the training  and/or event has been pre-approved by the Commissioner of the Department of Emergency Management and Homeland Security (DEMHS).

The following are guidelines established for the local emergency management community to follow to ensure that the CERT volunteer members’ training and/or participation in an event or disaster are covered under the opinion issued by the Office of the Attorney General.

Procedures for Approval Process:

1. Responsibilities of Local Emergency Management Director

Whenever the local Emergency Management Director (EMD) or local civil preparedness director deems it necessary to activate the members of the CERT either for training
 or in the case of an actual emergency, he/she will submit the request in writing by e-mail or fax to their respective Regional Coordinator. 

The request will contain the date and anticipated times of the activation, names of the CERT members involved, and the reason for the activation or training request, including details of the proposed activities to be taken, especially in a training situation.  By submitting the names of the Team members, the local EMD is certifying that these members have received appropriate training under the Local Citizens Corps organization, and have been sworn in under Conn. Gen. Stat. §28-12, or are in training to be sworn in under that section.  
If the request is an imminent emergency, the local EMD will orally request the approval of the Regional Coordinator and then follow up with a written request as soon as possible, but not more then 24 hours after the initial request is made. 

The local EMD will maintain a log (See attached Sample) of all requests submitted to DEMHS, for review by either the Office of Attorney General and or by DEMHS.

The local EMD will maintain a roster of current CERT members, including their names, contact information, and training received.  Annually, the local EMD will provide an updated copy of this roster to the DEMHS Teams Coordinator.

2.  Responsibilities of DEMHS Regional Coordinator
The Regional Coordinator will review the request of the local EMD and forward the request with a recommendation of approval or denial, based upon the information submitted by the local EMD, to:

--DEMHS CERT Teams Coordinator
--DEMHS Training Supervisor

--State Director of Emergency Management.

The Regional Coordinator will maintain a log (see attached Sample) of all requests submitted to DEMHS.

3.  Responsibilities of DEMHS CERT Teams Coordinator

The DEMHS CERT Teams Coordinator will then forward the request to the DEMHS Office of the Commissioner, with a copy to the Director of Emergency Management, with the CERT Teams Coordinator’s recommendation of approval or denial.   In the absence of the DEMHS CERT Teams Coordinator, the Director of Emergency Management will recommend approval or denial, and will forward the request to the Office of the Commissioner.
The DEMHS CERT Teams Coordinator will maintain a log (see attached Sample) of all requests submitted to DEMHS.

4.  Responsibilities of DEMHS Commissioner

The Commissioner of DEMHS, or his designee, will review the recommendations of the Regional Coordinator and the DEMHS CERT Teams Coordinator and will respond directly to the requesting EMD by e-mail or fax, with copies to:

--DEMHS CERT Teams Coordinator

--State Director of Emergency Management 

--DEMHS Regional Coordinator 

The Office of the Commissioner will maintain a log (see attached Sample) of all requests submitted to DEMHS.

Filing a Claim for Workers’ Compensation:
In the event that a CERT volunteer member is injured in either a pre-approved training or real emergency event, the following procedures will be followed to file a claim with the State of Connecticut Workers’ Compensation Commission.

The local EMD will immediately make sure that the CERT member is treated for any medical issue and take all reasonable efforts to prevent further injury to the CERT member or other members.

Once the immediate medical situation is stabilized, the local EMD will notify the DEMHS Regional Coordinator of the details of the accident/ injury to the member(s) of the CERT. In addition, the local EMD will contact the third party administrator for the State of Connecticut:



GAB Robbins North America, Inc




800 Connecticut Boulevard




East Hartford, CT 06108




Telephone # 860-256-3400




Fax# 860-291-9875

The DEMHS Regional Coordinator will immediately notify the DEMHS Emergency Management Director and DEMHS CERT Teams Coordinator of the accident/ injury. The DEMHS CERT Teams Coordinator will then notify the Office of the Commissioner of the injury. 

The DEMHS CERT Teams Coordinator will be the initial primary point of contact between the State of Connecticut and the local EMD in assuring that the proper paperwork relating to the accident/injury is completed by the CERT member, as well as by the supervisor of the local CERT.



/LS/                                                          SEPTEMBER 22, 2006   
_______________________________                          ________________________

JAMES M. THOMAS                                                    DATE

COMMISSIONER
 SOP: 5.4					9/18/2006		Approved: (Initial) ______________                            








� Under Conn. Gen. Stat. §28-1(5), training conducted under the auspices of the Connecticut Department of Emergency Management and Homeland Security, the Department of Public Safety, including the Division of State Police, or a municipal police department will be considered “civil preparedness duty” for the purpose of eligibility for death, disability and injury benefits as provided in Conn. Gen. Stat. §28-14.





