State of Connecticut
Situation Report
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z Department of Emergency Services
Dannel P. Malloy, Governor & Public Protection

Winter Storm October 29, 2011
Report Period: November 8, 2011 0001 hrs — November 8, 2011 0800 hrs
Situation Report #49

Storm Irene Informational Update: FEMA will continue to accept registrations from Storm Irene for Individual
Assistance until November 15, 2011.

State Emergency Operations Center Activation Level: Full Activation
On Saturday October 29, 2011 at 2:00 PM Governor Dannel Malloy activated the State Emergency Operations Center.
The State EOC is fully staffed with additional partners.

At the request of Governor Malloy, the President has issued an emergency declaration FEMAA-3324-EM for the
State of Connecticut. This emergency declaration authorizes FEMA to provide emergency protective measures,
limited to direct federal assistance, at 75 percent federal funding. This assistance is for all eight counties in the State
of Connecticut.

Summary
Power outages and debris removal continue to be the major problems in areas. Some local entities continue to

staff shelters and warming centers. Debris Management, Mass Care & Sheltering, Fuel, and Communications
Restoration Task Forces continue to coordinate services. A total of ten storm related fatalities have been
reported in Connecticut caused by an injury sustained in a fall, motor vehicle related accidents, a fire incident,
and carbon monoxide poisonings.

Structure fire currently underway in Farmington at 43 Lido Road, a 2.5 story residential dwelling. It is unknown at
this time if this incident is storm related.

CL&P reports that the following towns are still without power. Towns listed are those with the highest percent of
outages remaining.

Bloomfield 7% Granby 20%
West Hartford 14% Stafford 18%
Somers 25% Canton 15%
Simsbury 34% Union 6%
Farmington 26% Avon 23%

Department of Consumer Protection

Consumer Protection continues to provide open gas station lists to 2-1-1 for public distribution. Gov. Malloy signed
an executive order on 11/3/11; the executive order temporarily suspends a state regulation prohibiting the refueling
of a propane tank by anyone other than the company that owns the tank. The Department of Consumer Protection is
available on call.
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Emergency Support Function (ESF) Reports

ESF 1 — Transportation
DOT Situation Report 1830:

Maintenance Crews have secured for the night.

Bradley:
Fuel farm on generator power.

Bus:
Still some detours in Hartford due to road limitations.

Rail:

Connecticut train services operating regular weekday schedules. Operating on or close to schedule.

Road Closure:
No road closures to report.

Town Outreach:
Washington — (1) ground crew. All maintenance workers not assigned below will be covering their sections
performing cleanup.

District 1

SEC. 11 1 Tree Crew RTE 74 SOUTH WINDSOR
1 Tree Crew SR 527 (WEST ST.) VERNON

SEC 13 1 Tree Crew RTE 173 WEST HARTFORD
1 Tree Crew RTE 71 BERLIN

District 2

SEC. 21 1 Tree Crew STATE ROUTES IN WOODSTOCK

SEC. 23 1 Tree Crew FROM OLD SAYBROOK WORKING IN DISTRICT 1 RTE 2 GLASTONBURY
1 Tree Crew FROM EAST GREAT PLAINS WORKING IN DISTRICT 1 IN THE TOWN OF UNION.

District 3

SEC. 31 2 MEN FROM NEW HAVEN MAINTENANCE SENT DISTRICT 4 THOMASTON

4 MEN FROM ORANGE MAINTENANCE SENT TO DISTRICT 4, 2 THOMASTON AND 2 TO SOUTHBURY
1 Tree Crew 1-91 NORTH HAVEN / WALLINGFORD

SEC. 33 1 Tree Crew RTE 15 WESTPORT

District 4

SEC. 41 1 Tree Crew RTE 222 HARWINTON

SEC. 43 1 CREW WORKING WITH THE TOWN WASHINGTON (2 EMP. 1 PAYLOADER 1 9 TON DUMP CHAINSAWS
1 Tree Crew I-84 NEWTOWN WITH SOUTHURY MAINTENANCE CREW

1 Tree Crew RTE 68 & 69 PROSPECT
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ESF 2 — Communications

Public Safety Communications

Municipal situation reports continue to be monitored for public safety communication system issues.

DESPP/CTS reporting one site on backup generator power. Primary power restored to one site during shift. Site
with current outage referred to CL&P.

Fueling and service of generators is a continuing challenge among the public safety ESF2 community.

ESF2 continues to support all requests for communications assistance, including deployment of cache equipment.

Received a request from the National Guard for portable radios to assist them with their tasking. Issued six (6)
portable radios on a statewide tactical talk-group to assist their efforts.

Eight (8) portable radios deployed to assist Preliminary Disaster Assessment Teams on a statewide tactical talkgroup.

Public Communications

See Telecom Task Force report submitted under separate cover. Wireless providers report continued to near
normalized operations with some sites still on generator power and some sites remaining problematic due to
backhaul issues. No further Public Communications ESF2 Conference Calls scheduled.

Communications Task Force

Last Task Force Meeting: 11/7 10AM

Next Task Force Meeting: TBD — moving to e-mail reports only

Attendees: AT&T, Sprint, Verizon, T-Mobile, Comcast, Cablevision, Charter, Cox, FEMA

General Update
Team moving to written reports at 3pm daily. EOC still continuing to monitor and escalate communications issues
within and across providers.

Wireless Summary: Progress continues to be made on restoration of cell towers and wireless coverage. < .05% of
sites statewide are being reported down as of today. This is reduced from a high of roughly 35% of sites down
Tuesday morning. Most wireless providers reporting close to normal operations.

Cable/VOIP Summary: Statewide reporting approximately 95% restoration. Restoration continuing to track with
commercial power restoration. Core networks are in good-shape. Dropped lines are being repaired; however more
dropped lines are being discovered as power is restored. Providers are maintaining increased staffing levels. Some
providers are reporting back to normal.

AT&T

Landline - <1% down as of this morning. Sufficient generation capability in place. Generators at all sites where
power is the only issue. — Reporting Business as Usual on wireless.

Wireline — 3,662 telephone line outages reported. Repairing lines within 24 hours from time of report. (Close to
Business as Usual).

Verizon

Landline - minimal damage observed. Once power is restored the company will have a better gauge as to the impact.
Reporting normal (pre-storm) trouble reports.

Wireless - .005% of sites are Out of Service (O0S) mostly backhaul and 4% are on generator. Most of the OOS sites
have overlap from working towers. Have made calls to all municipalities.
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Sprint
6 sites out, 0.8% of statewide. Getting close to business as usual.

T-Mobile
Currently above at 97% with some 16 sites down. 8% of network still running on generators. Rest of network is
stable.

Cablevision
Making progress since yesterday, reports that 200-300 customers are out of service. This represents about <1% of its
customers in the state. Reporting to business as usual status.

Charter — 95% of customer services have been restored. 1,300 known drops at this time. 700 to be repaired today.
Requesting coordination when private service lines are completed by CL&P. 180 crews in the field today.

Comcast — <10% subscriber impacted: (Avon, Bloomfield, Simsbury, Farmington, West Hartford, Windsor) 7,398
drops assigned for repair today. 17,112 repaired in total.

Cox — 350 generators deployed, 300 crews in the field from across the company fixing drops (normally 60 crews in
the state). 97% of the Cox customer base is operational. Newly identified drops are repaired between 24-48 hours of
report. Coordinating closely with CL&P on restoration.

MetroCast - Reports 100% operational. No change from last report.

DAS BEST
DAS/BEST Continues to support the Governor's Office and DEMHS :

ESF 3 — Public Works and Engineering
State and local entities continue to assess the status of their infrastructure, roads, debris conditions, and make
progress toward recovery.

ESF 4 — Firefighting
Department of Emergency Services and Public Protection
Commission of Fire Prevention and Control

No significant events reported for this period.
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The following Task Forces have been established: Debris, Commodities, Fuel, Communication Restoration, Sheltering

ESF5 — Emergency Management

and others as appropriate. FEMA Incident Management Team Staff are integrated into the State EOC.

EOCs OPEN (64)

Andover -monitoring
Bethany

Bethel - monitoring
Bloomfield

Bolton

Bridgeport — monitoring
Burlington

Columbia- monitoring
Cornwall

Danbury

Darien — monitoring
Durham

East Granby

East Haddam - partial
East Windsor
Eastford - monitoring
Easton — monitoring
Ellington

Enfield

Fairfield - monitoring
Glastonbury

Greenwich — monitoring

Guilford-partial
Haddam

Hartford

Hebron - monitoring
Kent - partial
Killingly- monitoring
Lebanon- monitoring
Manchester

Middlebury - Monitoring
Middletown

Monroe - partial
Naugatuck

Newtown - partial
Norwalk — monitoring
Oxford - partial

Orange - monitoring
Roxbury
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CERT Team Activations (33)

Bethel
Bolton
Bristol
Coventry
East Haddam
East Hartford
Ellington
Enfield
Fairfield
Granby
Haddam
Hamden
Hartford
Manchester
New Canaan
New Milford
Norwalk Volunteer Disaster Team
Orange
Plainville
Portland
Prospect
Redding
Ridgefield
Southington
Valley Shore
Vernon
West Haven

Westport (to assist Weston Shelter)

Wilton

Windham (to assist Mansfield
Shelter)

Windsor Locks

Wolcott

Woodbury

Local State of Emergency
Declarations (27)
Avon

Berlin

Bolton

Bristol

Durham

East Hartford
Enfield
Farmington
Granby
Haddam
Hartford
Manchester
Mansfield
Meriden
Monroe
Morris
Naugatuck
Plymouth
Seymour
Somers

South Windsor
Sprague
Trumbull
Vernon
Weston
Windsor
Woodbury



Seymour

Sharon -monitoring
Shelton -partial
Simsbury - monitoring
Somers

Southbury - partial
South Windsor
Stamford - partial
Stratford - monitoring
Thomaston

Thompson - monitoring
Tolland

Torrington - monitoring
Trumbull- monitoring
Union

Vernon

Waterbury

Weston - monitoring
Westport -monitoring
Wethersfield - monitoring
Willington

Wilton — monitoring
Windsor - partial
Windsor Locks

Winsted

FEMA
The FEMA Federal Coordinating Officer is on site with other members of FEMA Incident Management Assistance
Team (IMAT).

DEMHS: Regions 1, 3, 4 and 5 are staffed. Region 1 is covering for Region 2.
The State EOC continues to be fully operational 24/7.

ESF6 — Mass Care, Housing and Human Services

Numerous municipalities have opened shelters. A Mass Care and Sheltering Task Force have been established.

Shelters (12) Towns with Warming MRC Activations (8)
Red Cross and Town operated Centers (46)
Avon Simsbury Andover Coventry (Regional)
Bloomfield Southington Avon Fairfield-Easton
Enfield Suffield Bethany Middletown
Farmington West Hartford Bethlehem Northeast Connecticut
Glastonbury Bloomfield Weston
Granby Bolton Stratford-Trumbull
Hartford Bridgewater Stamford (Danbury shelter
needs)

Harwinton Brookfield WWHD
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Ashford

East Haddam
East Hampton
East Hartford
Easton
Glastonbury
Greenwich
Hartford
Hebron
Killingworth
Manchester
Meriden
Naugatuck
New Britain
New Fairfield
New Haven
New Milford
Newtown
Plainville
Plymouth
Prospect
Putnam
Roxbury
Rocky Hill
Sharon
Southbury
Southington
Stamford
Suffield
Thomaston
Torrington
Trumbull
Vernon
Watertown
Waterbury
Windsor Locks
Wolcott
Waterbury

Commodities Task Force

Commodities Task Force is closing operations. Deliveries were completed to 86 towns throughout the storm. All
remaining commodities at Rentschler field have been returned to FEMA, or restocked at CT Food Bank locations. No
further deliveries will be made. All requests were filled as of 11/7/11. The two pickup sites for MREs and water for
individuals at Cheshire and East Hartford are closing also.
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American Red Cross

SIGNIFICANT HAPPENINGS:

Continued Sheltering and Feeding

Consolidated and closed shelters, currently 12 shelters open and 172 occupancy.
Make calls to town shelters to confirm closures and occupancy.

Reconciled WebEOC Shelter Information with 2-1-1

Staffing of the State EOC

Continued participation on the unified command calls with Governor and state agencies
Continued participation on conference calls with all towns in the State
Partnership with State Behavior Health continued for Shelter support

Continued with Transition planning

Coordination with Commaodities Task Force decommissioning

Coordination on Cot returns and cleaning

Numerous media interviews

Issued additional informational and preparedness messages on Face book and Twitter

ARC has decided to support two additional regional shelters: one in Farmington and one in Avon. Both
locations will accept residents from other towns. Those towns will arrange for transportation for their
residents. A shelter team and nurse will report to each location at 10 pm.

ESF7 — Resource Support

Debris Management Task Force

Work Update since 11:00 HRS

DEEP building (79 Elm St) lost power. However, the debris storm room is on emergency power.
Watertown Temporary Debris Storage and Reduction Site (TDSRS): 30+ loads received.

South Windsor TDSRS: Agreement is nearly complete. Expect to start operations on Tuesday, 11/8.
Harwinton/Burlington TDSRS: Agreement is nearly complete. Expect to start operations on Tuesday, 11/8.
SAIC/BDR - Continuing to evaluate future TDSRS sites in DOT Districts 1 and 4.

Details Information:

Watertown TDSRS site: 30+ loads received.
South Windsor TDSRS site: South Winsor (E. Windsor Drive-In) agreement is nearly complete. Update on
operational start-time will be provided ASAP.
Harwinton/Burlington TDSRS: Agreement is nearly complete. Expect to start operations on Tuesday, 11/8.
CTNG: No update from CTNG regarding their debris operations for Monday.
AshBritt and SAIC/BDR:
o0 DOT Operational Support: 17 more grapple trucks will report for duty and will be assigned as
follows: 7 to District 1 and 10 to District 4. Combined with the 6 already on station, this will give a
total of 23 trucks to support DOT.
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= Route 44 Avon
Route 67 Avon
Route 202 Torrington
Route 39 New Fairfield
Route 175 Glastonbury

Route 303 Newton

ESF8 — Public Health and Medical Services
11-7-11, as of 1600 hours

DPH ICS Command Staff working remotely
SEOC Health Desk staffed 24/7

DPH ICS Command Staff working remotely.
SEOC Health Desk continues to be staffed in 2 (two), 12 (twelve) hour shifts
DPH continues to provide public information as needed; monitor health care facilities for staffing and generator use;

drinking water systems on generator and need for boil water advisories; and surveillance for Carbon Monoxide
Poisoning.

m

MS:
No updates for this reporting period

Information Exchange:
Monitoring all WebEOC activity and sharing information with DPH ICS staff, as appropriate.

Events Planned:
Governor's briefing @ 0800
DPH ICS team briefing @ 0900 in DPH ECC

Hospitals:
Available beds = 1,661

Available ventilators = 218

Emergency Department Activity:
No updates for this reporting period

Facilities:
No updates for this reporting period

Day Care Programs:
No updates for this reporting period
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Shelters:
No updates for this reporting period

WIC Update:
No updates for this reporting period

Boil Water Advisories:

56 small public drinking water systems in the state remain under a boil water advisory. The updated list of public
water systems under a boil water advisory is also available online at www.ct.gov/dph/ (click on “October Snow Storm:
Important Health Information.”)

Waste Water Treatment Plants:
No updates for this reporting period

Drinking Water:
DPH staff available via 860-509-8000 line to Duty Officer

ESF 9 Urban Search and Rescue

Urban Search and Rescue (USAR) — Staff and equipment are prepared for assighments as needed.

ESF11 — Agriculture and Natural Resources

Department of Energy and Environmental Protection —
1600 SITREP-11/7/11 No new request for DEEP assistance.

DEEP has a fact sheet on open burning posted at:
http://www.ct.gov/dep/cwp/view.asp?a=2718&Q=410492&depNav_GID=1646

Department of Agriculture
The Dept of Agriculture is available on call. No significant issues.

ESF12 - Energy
CL&P Situation Report: 6:45am 11.8.11

Outages / Restorations
- 22,898 or 1% of customers are currently without power.
- Approx. 32,000 customers restored in the last 36 hours

Crews

- Total line & tree crews: 2,579 — 1,745 line and 834 tree crews. We have more crews than we did yesterday at this
time.

- We continue to have over 200 service crews working to reattach service wires.

- 9,000 Northeast Utilities employees are actively working to support the ongoing restoration

At roughly 5 am this morning West Woods Elementary School on 50 Judson Lane in Farmington was restored to land
line power.
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ESF13 — Public Safety and Security

Connecticut State Police Statewide Activity:
Winter Storm

Severe Storm

November 7, 2011 at 1530 Hours:

Connecticut State Police Statewide Activity:
11/07/11, at 1030 hours, to 11/07/11, at 1530 hours.

Calls for Service: 327
Accidents: 13

Accidents with Injuries: 1
Fatalities: O

Motorist Assists: 10
Non-Reportable: 203

Major Highway Corridors:
No major problems.

Secondary State Roadways:
Numerous statewide closures due to down trees and power lines especially in the northwest sections of the state.

Weather Related Activity:
Many trees and power lines remain down resulting in continued road closures throughout the state.

Significant Active Incidents:

Running Event Totals:

10/29/11, at 1200 hours, through 11/07/11, at 1530 hours
Calls for Service: 16477

Accidents: 1139

Accidents with Injuries: 157

Fatalities: 5

Motorist Assists: 1266

Non-Reportable: 11840

Department of Corrections

The Department of Corrections K-9 Unit will assume patrol duties of the Federal Staging Area at Rentschler Field from
CTNG commencing at 1800 hrs on 11/7/11 through close of business Thursday 11/10/11 unless otherwise notified by
FEMA. This was requested by FEMA after the CTNG was unable to fulfill this request.

Connecticut Military/Connecticut National Guard
CTNG SITREP UPDATES:

Personnel Assigned:

SAD- 146 Total- 212

On Going Missions
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On Going Missions*

Generator support 1 x for Litchfield

Generator support at Somers PD

Generator support at Willington Rest Area of I-84

Additional Security for Governor's press conferences at SEOC

ESF 15 External Affairs
Info Line (2-1-1)
Situation Report for Monday 11/7/11 - 1530 hours
As of 3:00pm today, 2-1-1 has answered 1130 calls; 203 calls were related to Winter Storm Alfred.
As of 2:55pm, we have 15 shelters listed (this number will decrease at 4pm today when two more shelters are
closing). Total shelter occupancy is estimated at 225. This total is based on discussion with Red Cross on counts of
their shelters and periodic self-reporting from town managed shelters. 2-1-1, along with Red Cross, have done
outbound calling to the entire list of remaining shelters to make certain the numbers are as up to date as possible.
We continue to collect information for CL&P customers with a disability and are forwarding those to CL&P. We
continue to collect FEMA storm damage reports.

RSF Economic

Connecticut Insurance Department

Emergency Adjuster Licenses

Have issued 5,925 emergency adjuster licenses, most of which were issued for Storm Irene claims but Insurance
Department has extended those licenses for an additional 90-day period. Department continues to process more
requests daily.

Outreach to Consumers and Industry:

Posted location of Travelers Mobile Claims Van on Department’s Winter Storm Resource site and also shared
information with public through media, Facebook, Twitter and 2-1-1.

Location: Bloomfield at Lowe’s Home Improvement Store on Cottage Grove Road

Will update public with more claims vans location as we get them from the industry

Issued 3 bulletins to the industry that addressed:

Promptness of service and payment

Extending grace periods for premium payments

Making sure policyholders have unobstructed access to medical care, including prescription drugs, should they not
have their insurance information with them because they are displaced or without it for other reasons as a result of
the storm.

Connecticut Military/Connecticut National Guard

On Going Missions

*Military Police conducting route recon for future Emergency Route Clearance Team operations in Granby,
Bloomfield and Newtown.

*Emergency Route Clearance Teams - Simsbury, Avon, and Farmington

Generator support 1 x for Litchfield

Generator support at Somers PD and Bloomfield

Generator support at Willington Rest Area of 1-84

Provide blankets and warming materials to local shelters

Additional Security for Governor's press conferences at SEOC
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Department of Labor
The DOL website will be updated with changing conditions.

End of report. Next update to be issued 11/8/11 at 1100 hrs
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