Instructions for Shelter Signs
February 10, 2016 


We are pleased to release a set of signs in English and Spanish that may be used in temporary emergency shelters.  They are designed to meet the Americans with Disabilities Act (ADA) standards but must be printed to meet the minimum standards in this set of instructions.

	Viewing Distance
	Type size 
(Height of Letter)

	6 feet
	5/8 inch

	15 feet
	2 inches

	21 feet
	3 inches

	50 feet
	7 inches

	100 feet
	13 inches

	250 feet
	32 inches



http://www.ada.gov/regs2010/2010ADAStandards/2010ADA.standards.htm
Please read all of this document thoroughly before using the signs.  There is a list of the components of this packet at the end of this document.  See printing instructions at end.

The purpose of shelter signs is to provide essential information to shelter residents. There are other methods of proving essential information, including verbally, printed or even in braille.

Signs need to be in the language of the shelter residents.
Individuals and organizations planning to manage shelters should conduct a language needs assessment of their anticipated population and may choose to translate these signs into that language.  If you do translate these signs, please provide an electronic copy to the CT State ESF 6 Mass Care lead for possible inclusion in this package.  (Contact information is at end of this document.) If you identify symbols or pictograms that are suitable to replace words, please send them to us also.  Ultimately we want symbols and pictograms for all signs.

Signs need to be large enough to be readable!
Signs should meet the standards of the Americans with Disabilities Act or alternative methods of communications should be made available for those individuals.  The ADA provides detailed information on type style, letter and line spacing and color combinations.  Generally speaking, simple type styles are best and letters should not be placed too closely together.  Black letters on white backgrounds or visa versa are best.  If colors are used they should be high contrast.


Printing Instructions:

These signs have been created in Adobe Photo Shop and are ready to be printed onto large format paper.  We recommend 36” wide paper for most of the signs.  A few signs are larger and need to be printed on either continuous paper or 48” wide paper depending on the desired viewing distance.  Many town GIS departments and technical high schools have large format printing capacity as well as Staples and FedEx/Kinko’s.   We recommend laminating the signs for repeated use.

[bookmark: _GoBack]Materials in this Zip Drive
1. Instructions for Shelter Signs
2. Folder of Signs in English
3. Folder of Signs in Spanish
4. List of Signs in English and Spanish with recommended size and quantity for start-up shelter
5. Brief History and membership of Shelter Signage Workgroup

CT State ESF 6 Mass Care Contact
Ken Dumais
Emergency Management Program Specialist
CT Department of Emergency Services and Public Protection
CT Division of Emergency Management and Homeland Security
Strategic Planning and Community Preparedness Unit
1111 Country Club Rd, 3rd Floor North
Middletown, CT 06457
Phone (860) 685-8151
E-mail: Kenneth.Dumais@ct.gov
