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WEB EOC ®

What is WebEOC?

WebEOC is a customizable web-based applica-
tion that allows agencies to communicate and
coordinate response and recovery operations in
a secure, real-time, online environment. It al-
lows state, municipal and federal agencies to
share information during an emergency and
provides a common operating picture for all,
enhancing situational awareness and improving
interoperable communications.

When DEMHS began investigating options for a
web-based communications tool, the goal was
to find a tool that was:

®  Affordable and user friendly
®  Maintainable by existing DEMHS staff

® Tailored to meet the specific needs of
DEMHS and local municipalities

® (Capable of allowing remote access by au-
thorized users located outside the LAN

®  Compliant with the Incident Command
System (ICS).

® Able to integrate with other systems such
as mapping applications or telephonic alert
notification systems

®  Supported by a Help Desk 24 hours a
day/7 days a week.
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Key Features in CT WebEOC

DEMHS, along with multiple state and local
partners, developed this web-based application
to mirror the way emergency management pre-
paredness, response and recovery are con-
ducted at the municipal, regional and State
(Emergency Operations Center (EOC)) levels.
Some of the key features of the design include:

®  Control panel displays that allow quick
access to information in different catego-
ries. For example: power outages, river
levels, road closures, and other significant
events.

® A Significant Events Board which allows
Operations personnel at the EOC and the
Director of Emergency Management to
post important information.

® Mission Task Requests for Assistance.
Requests from municipalities or other state
agencies are sent electronically to the EOC
for review and assignment by the DEMHS
Operations Staff. The status of a request
can be monitored within the EOC.

® AFile Library was created which includes:
sample declarations, situation reports,
standard operating procedures, maps, the
Natural Disaster Plan, the Consequence

FROM THE COMMISSIONER

Governor Rell has appointed Chief Betsy Hard
as the new Deputy Commissioner for DEMHS.
Chief Hard will begin her duties as Deputy Com-
missioner on November 6th.

Chief Hard brings substantial experience at the
municipal level as well as long time involvement
as a member of the DEMHS Coordinating Coun-
cil. In addition to being a graduate of the FBI
National Academy, Chief Hard has been the top
administrator at the Bloomfield Police Depart-
ment for the past six years. Prior to that, she

served 21 years with the Santa Monica (Calif.)
Police Department, retiring with the rank of
lieutenant in 2003. A Massachusetts native,
she earned a bachelor’s degree from Plymouth
State College, N.H. and attended California
State University at Northridge.

Please join me in welcoming Chief Hard as our
new Deputy Commissioner.

Be Ready
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(Continued from page 1)

Management Guide,
Evacuation and Shelter
Guides, and other infor-
mation.

® Web EOC History is a new
and important feature
which allows users to
view the most recent
updates within the
DEMHS WebEOC Board.

DEMHS Trainings and Part-
nerships with DPH and DAS
DEMHS staff have provided
training in WebEOC to more
than 750 people from munici-
palities and state agencies
since June of 2008. DEMHS
has trained personnel from
almost all municipalities, 67
state agencies, our federal
partners (including FEMA
Region 1 and the Federal

DHS), and our private sector
partners such as the Ameri-
can Red Cross, and Info-
line/211.

Working in partnership with
DEMHS, the Department of
Public Health (DPH) is devel-
oping separate boards that
can be used for Local Public
Health Departments/Districts,
Hospitals and Central Emer-
gency Medical Dispatchers to
track public health outbreaks
or incidents. DPH and
DEMHS staff have trained
over 150 public health admin-
istrators and personnel on the
use of this system. At this
time, the Public Health
Boards are still being tested
in a “staging environment”.
During the transition period
from staging and testing envi-
ronment, to production and

use, DEMHS has made parts
of its Boards available to pub-
lic health personnel, including
the Significant Events Board
and H1N1 Updates.

DEMHS’ latest WebEOC pro-
ject is working with the De-
partment of Administrative
Services to develop a new
Continuity of Operations
Agency Status Board. The
board will track agency absen-
teeism, requests for special
assistance, and other infor-
mation related to the HIN1
Pandemic. DEMHS has been
providing training for person-
nel in all state agencies so
that they are prepared to use
the Board in the coming
weeks.

I[LOCAL NEWS

Congratulations to Mike Spera
of Old Saybrook on his promo-
tion to Police Chief. For more
on the ceremony of the chang-
ing of the guard, please check
out the article and associated
photos in the New London Day
article.

Chief Michael A. Spera is sworn in as the new chief of the Old
Saybrook Department of Police Services at a Change of Command
ceremony at Old Saybrook High School on Weds. Oct. 21, 2009.
Chief Spera reli[e]ved Chief EdOmund H. Mosca during the two-and-

a-half hour ceremony. (Abigail Pheiffer/The Day)

“‘DEMHS staff have
provided training in
WebEOC to more than
750 people from
municipalities and state

agencies since June of
2008”
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SUN MON TUE WED THU FRi1

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30

5-6

13

Emergency Planning for Schools
Workshop (Session 2) Educa-
tional Connection - Litchfield, CT

Emergency Planning for Schools
Workshop (Session 2) - EAST-
CONN - Hampton, CT

Private/Public Sector Subcom-
mittee Meeting - Sigourney St

Region 2 Tactical Interoperable
Communications Plan Workshop
- Guilford Fire HQ

Debris Management Workshop -
DOT, Newington

17-19 Public Safety WMD Re-

sponse - Sampling Tech-
niques & Guidelines -
Brainard Field Training
Room

18-19 NESEC Conference -

Providence, RI

19-20 CT Association of Boards
EMERGENCY MANAGER OF THE YEAR of Education Conference
23 WebEOC Training - EOC
Denis McCarthy of Norwalk has been selected
by his colleagues as Connecticut’s Emergency
Manager of the Year. This award is sponsored
lgy the New England States Emergency Consor- SAVE THE DATE:
tium (NESEC). Mr. McCarthy is both emergency DECEMBER
management director and Fire Chief in Norwalk.
According to one nominator: 13 Threat and Risk Assess-
Chief McCarthy has been the backbone of both ment: Local Jurisdiction—
local and regional emergency management Region 5 Office,
projects for many years. He voluntarily chairs Southbury, CT _
several critical committees within the region, . 2 sleglohal ?atast&f?plilgﬁ
and selflessly gives his time and efforts to our Chief McCarthy has 27 years of EIIIE VCEL INE.&
. . experience in fire command, pro- Meeting with NY and NJ -
common goal of the protection of life and prop- e e TENTATIVE
. f . gressive fire department admini-
e.r‘ty. He ma.kes himsel a"a"at?'e both day and stration, and personnel relations. 8-10 HazMat Defensive Opera-
night to advise or support the first responders tions for Emergency Re-
of DEMHS regijon 1. sponders - New Haven
Regional Fire Academy
Congratulations to Chief McCarthy and the city S
of Norwalk.
TBD Region 3 Autumn Storm
and Pandemic Full-Scale
Exercise
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Connecticut
Department of
Emergency Management
and Homeland Security

25 Sigourney Street, 6th Floor
Hartford, CT 06106-5042
Tel: (860) 256-0800
Toll-Free: (800) 397-8876
Fax: (860) 256-0815

The mission of the Department of Emergency Management and Homeland Security is to direct
and coordinate all available resources to protect the life and property of the citizens of Connecticut
in the event of a disaster or crisis, through a collaborative program of prevention, planning, pre-

paredness, response, recovery, and public education.

H1N1 NOVEL INFLUENZA IN CONNECTICUT

Find out the latest on the HIN1
Flu. DEMHS posts a weekly
situation report on our website
to keep you informed. You can
also login to Web EOC® to
view the situation report. For Ituatlon Report
more on the flu from the State
of Connecticut and the US Gov-
ernment, go to CT FLU WATCH.

If You See Something Suspicious... Say Something!

1-866-HLS-TIPS

e s o For Connecticut's Homeland Security

To remove your name from our mailing list, please click here.
Questions or comments? E-mail us or call 800-397-8876


mailto:Lee.Toffey@ct.gov?subject=Please%20remove%20me%20from%20the%20DEMHS%20Advisor%20e-mail%20list�
mailto:lee.toffey@ct.gov?subject=Newsletter%20comments�
http://www.ct.gov/demhs/cwp/view.asp?a=3814&q=448326�
http://www.ct.gov/ctfluwatch/site/default.asp�
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