Setting Internet Options for NetDMR Browsing Accessibility

e If you are having trouble opening the NetDMR Test Website or Live Website in your internet browser,
you may need to edit your browsing accessibility. To do this, select Tools at the top of your internet
browsing window and select Internet Options.
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e Within Internet Options, select the Advanced tab.
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@ Some settings are managed by your system administrator.
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e Scroll to the bottom of the Settings list and check the boxes to Use SSL 3.0 and Use TLS 1.0.
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*Takes effect after you restart Internet Explorer
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Reset Internet Explorer settings
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add-ons, and resets all the changed settings.

‘You should only use this if your browser is in an unusable state,
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e Select OK and return to Step 1 of Instructions for Creating an Account and Requesting Access to Use

NetDMR as an Individual NPDES or Pretreatment Permittee.

If you are still unable to access NetDMR, contact your facility’s Information Technology department as

your internet options may need further modifications.



