
The DEP is an affirmative action/equal opportunity 
employer.  
 
In conformance with the Americans with Disabilities 
Act, individuals with disabilities who need 
information in an alternative format to allow them to 
benefit and/or participate in the agency’s programs 
and services should call TDD(860) 424-3000 and 
make their request to the receptionist.  
 
Requests for accommodations to attend meetings 
and/or educational programs, sponsored by the DEP, 
must be made at least two weeks prior to the program 
date.  These requests may be made directly to Marcia 
Z. Bonitto, ADA Coordinator, via e-mail at 
Marcia.Bonitto@ct.gov 

DEPARTMENT OF  
ENVIRONMETAL  

PROTECTION  
HEADQUARTERS 

 
Main  
Headquarters 
79 Elm Street  
Hartford 
860-424-3000 
EnCon Police Routine Calls 
860-424-3012 
 
Marine  
Headquarters 
333 Ferry Road 
Old Lyme 
Boating   
860-434-8638 
Marine Fisheries   
860-434-6043 
EnCon Police Routine Calls 
860-434-9840 
 
Eastern District  
Headquarters 
209 Hebron Road 
Marlborough 
860-295-9523 
EnCon Police Routine Calls 
860-295-9523 
 
Western District  
Headquarters 
230 Plymouth Road 
Harwinton 
860-485-0226 
EnCon Police Routine Calls 
860-485-0226 

Please check our website 
www.ct.gov/dep  
 or call ahead for 

directions and hours. 

How to  
Contac t  the 

DEP 
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You are welcome to subscribe to DEP’s elec-
tronic alerts.  These include public notices of:  
• Proposed Actions including new or modi-

fied regulations, permits (both individual 
and general) and State Implementation 
Plan (air quality) revisions;  

• Grants and Requests for Proposals 

To sign up for e-alerts, please visit our web site:  
www.ct.gov/dep  

 

 
For current information on many of DEP’s 
advisory groups, please check on-line at  

www.ct.gov/dep/advisorygroups. 

 



Emergency Dispatch 
(Nights, Weekends, and Emergencies) 
1-800-424-3333 

Emergency Spill Reporting 
860-424-3338 
Or Toll Free 
1-866-DEP-SPIL (1-866-337-7745) 

Environmental Conservation Police 
Routine Calls - See back of brochure 
Emergencies - 1-800-424-3333 

TIP—Turn in Poachers 
(Wildlife or Fishing Violations) 
1-800-842-HELP 
1-800-842-4357 

General  
Information  

Climate and Energy 
860-424-3027 

Communications & Press Contact 
860-424-4100 

Environmental Justice / Equity 
860-424-3002 

Land Acquisition and Management 
860-424-3016 

Landscape Stewardship 
860-424-3618 

Mosquito Information 
1-866-WNV-LINE (1-866-968--5463) 

Permit Ombudsman & 
Small Business Program 
1-860-424-3003 

Pollution Prevention 
860-424-3297 

Information Centers 

DEP Store 
860-424-3555  

Public Files 
860-424-4180 

Aquifer Protection 
860-424-3020 

Coastal Management, Permits and  
Municipal Liaisons 
860-424-3034 

Dam Safety 
860-424-3706 

Flood Alert and Management Program 
860-424-3706 

Industrial Wastewater Discharge  
860-424-3018 

Municipal Facilities for Wastewater Disposal 
860-424-3704 

Municipal Inland Wetlands Program 
860-424-3019 

Stormwater  
860-424-3018 

Subsurface Wastewater Disposal 
860-424-3018 

Watershed Management 
860-424-3020 

Water-related Industrial Discharge or  
Municipal Facilities Complaints 
860-424-3018 

Air Related Issues 

Brownfields and Site Clean-up 
860-424-3705 
Brownfields Coordinator 
860-424-4166 

Hazardous Waste 
860-424-3023—Main number 
1-888-424-4193 — Compliance Assistance 

PCBs  
860-424-3338 to report a spill 
860-424-3368—all other PCB calls 

Pesticides 
860-424-3369 

Recycling 
860-424-3365 

Solid Waste 
860-424-3366 

Underground Storage Tanks 
860-424-3374 

Recreation 

Boating Classes, Marine Events 
and State Boat Launches 
860-434-8638 

Hunting and Fishing Licenses 
860-424-3105 

State Parks 
Toll Free 1-866-287-2757 

Wildlife 

Nuisance Wildlife 
860-424-3011 

Report a Bear Sighting 
Online at www.ct.gov/dep/wildlife 
Phone 860-675-8130 

Water Related Issues 

Don’t See What You 
Need? 

Try Calling  
860-424-3003 

Or Check Our Website 
www.ct.gov/dep 

Emergency / 24 Hour  
Numbers 

Waste Related Issues 

Air Emission Permits 
869-424-4152 

Air Pollution Complaints 
E-mail: dep.aircomplaints@po.state.ct.us  
Phone 860-424-3436 

Daily Air Quality Index  
Online at www.ct.gov/dep/aqi 
Phone 860-424-4167  

Mobile Sources 
860-424-3027 

Radiation 
860-424-3029 


