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	State of Connecticut

Department of Developmental Services



PROGRAMMATIC ADMINISTRATIVE REVIEWS (PARS)

Sometimes DDS makes decisions with which families do not agree.  If that should happen, your first recourse is to discuss the matter with your case manager and designated regional managers in the DDS region in which your family member lives.  If you are unable to resolve the matter informally, you have the right to ask for a Programmatic Administrative Review (PAR).

What is a PAR?

A PAR is a process for reviewing programmatic decisions made by DDS to make sure those decisions are correct and as fair as possible.

What if I do not agree with a Planning and Support Team decision at my Individual Plan meeting?

If you cannot convince the team of your point of view during the meeting, and the Individual Plan for your family member is not acceptable to you, you can request a PAR.  You may also request this review if you disagree with the program review or human rights committee recommendations, or if you have concerns about how well things are working out after the planned program begins.

Who can request a PAR? 

Any person accepted for services by the department can request a PAR.  In addition, a PAR can be requested by this person’s family, guardian, or advocate.

How do I initiate a Programmatic Administrative Review (PAR)?

The department has a form you can use to request a PAR.  You may get this form from your case manager.  You may return the completed form to your case manager or send it directly to the regional director.

What happens next?

In the PAR process, the regional director reviews all pertinent information and makes a decision within ten working days.  He or she may meet with you to discuss your concerns further.  At this meeting you may:
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Review anything in your family member’s records
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Present oral and written information pertinent to the case
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Have an advocate present to assist you.

If the regional director needs more time to review the matter, you will receive written notice that more time is needed, but that time may not exceed 20 working days.

What if I am not happy with the regional director’s decision?

If you are not satisfied with the decision of the regional director, you may ask to have the matter reviewed by the commissioner.  The commissioner or his designee will review the material and give a written decision within 20 working days of the request.  The decision of the commissioner is final.

What happens to my family member in the meanwhile?

There will be no change in your family member’s program while a programmatic administrative review is pending, except in the event of an emergency, in which case you will receive notice of any change in the program, including written confirmation, within five working days of the change.
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