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May 13, 2009 
 
 
Dear Family member, 
 
In response to the anticipated retirement of several agency case managers, effective July 1, 2009, the 
Department of Developmental Services (DDS) will no longer be assigning case managers to individuals who 
are living in ICF/MR settings operated by private providers. 
 
We will no longer be able to assign a DDS case manager as of July 1, 2009.  
 
Your family member will continue to receive the supports and services at their ICF/MR residence and/or day 
program. The ICF/MR program requires the community living arrangement (CLA) provider to offer service 
coordination and this will continue through your family member’s residence.  During the transition period 
between now and July 1st, you may contact your case manager with any questions.  After July 1st, questions 
about DDS services may be directed to the DDS Private Division in your region.  
 
This is a final administrative decision. I regret any inconvenience this decision may have on you or your family 
member.  
 
 
Sincerely, 
 

Peter H. O’Meara 
Peter H. O’Meara 
Commissioner 
 
 
 
 

 

 


