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Introduction

An effective Quality Service Review (QSR) will capture and assess the personal
outcomes and satisfaction of individuals to ensure a quality life for the people we
serve through tools and quality indicator measurements. Users of the Quality
System Review are held accountable for unachieved or unmet focus areas and
congratulated for results achieved.

The purpose of this manual is to provide a reference guide for users of the QSR
Application. The step-by-step procedures provide detailed information on
performing various tasks within the application.

At the end of this lesson you should be able to:

= View and Understand Review Results

= Send Notifications

= Address Corrective Action Plans

= Understand how User Accounts are set up
= Troubleshoot issues with the application

= Associate Users to a Service Location
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Overview to QSR Application

The QSR application is a web-based application accessible through the Internet.
Easy navigation allows users to easily view and enter Action Plans for Unmet or
Unachievable results.

QSR Application Log On

1. Open Internet Explorer
2. Inthe Address field, type in the following URL:
https://www.dmrapp.ct.gov/
3. Once the QSR Application is loaded, the DMR Applications Menu will
display.
4. You may add to your Favorites for quick reference and access
a. Select Favorites from the Menu bar in the Internet Explorer
b. Choose Add to Favorites
c. You may change the favorite name or keep the default name

d b3
Intemet Explorer will add this page to your Favorites list, “
Cancel
Createin <<

Custorrie
_asinc |

Mev: Folder...

Marne: IE!uahty Systern Aeview - LogOn

Create jn:

d. Select the OK button when finished.
e. You have successfully added the application to your favorites.
5. Click on the Quality System Review (QSR) link to bring you to the log
on screen. \

Select Application:

* 2Camrs
o Quality System Review (QSRY

6. Enter your Username and Password, at the Log On screen
= Your Username and password are sent in 2 separate emails once
you are entered as a user in the system
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= If you do not have a Username or Password, contact your
Supervisor or Administrator.
= All passwords are case sensitive
7. Select the Log On button

Sy % stareor connecticur  QUALITY SYSTEM REVIEW

Log On to the QSR System

Enter your username and password to log on to the QSR systemn. If you are an employee of the State of Connecticut, your
username is the same as your network logon ID. If you are an employee of an external wendor, your username is most kely your
emai address.

Usetname:

Password;

Forgotten Your Username or Password?

If you have forgatten your username and/or passward, please use our Password Reset tool to have a new password emailed to you,
If you are not sure whether you have an account or not, please try your email address in the Password Reset tool, If you need other
assistatnice, please contact QSR support,

8. You have successfully accessed the application.

X
} stateof connecticutr  QUALITY SYSTEM REVIEW Help - Reports - Log Out

My QSR Reviews | Follow Ups |

Dashboard Archive Sent Search Compose Preferences Change Passwaord

My QSR Notification Center
[ Inbox {13 New)
Welcome to the Quality System Review web application, This "My QSR" page is a convenient place to £ archive
find all of the most relevant, recent, and future items needing your attention, ) J
[ gent
ogged In as: benhavenUsermonty, Test, (yendor L3 Search

Email address: Benhavenlser@bnhy. tast

Recent Reviews

TIP!
When user accounts are set up in the QSR Application, users will receive two e-
mails. The first containing their Username (DMR Users will use their LAN User
ID and Providers will use their e-mail address as their User 1D) and the second
email containing their assigned password, composed of random alpha and
numeric characters)

Users are encouraged to change their password in MY QSR > Change
Password. Users will not automatically be prompted by the system to
change their password.
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Reset Passwords

If you forget your password, the Log On Screen allows you to submit a Password
Reset request. This will change your current password to a randomly assigned
password, which will be e-mailed to you.

To reset your password:
1. Open the QSR application through the Internet Explorer

Log On to the QSR System

Enter your username and passwiord to log on to the QSR system. If you are an emplayee of the State of Cannecticut, your
username is the same as your network logon 1D, If vou are an employee of an external vendar, your username is most kely your

ermnai address.

Username:
[

Password:

Forgotten Your Username or Password?

If you have forgotten yvour username andfor password, please use our Password Reset tool to have a new password emailed to you,
If you are not sure whether you have an account or not, please trydour email address in the Password Reset tool, If you need other

assistance, please contact QSR support,

2. Atthe On Screen, click the Pagword Reset link at the bottom of the

page
3. The Password reset page will display

Password Reset

To reset your password, enter your QSR username below and dlick ‘Reset’. A new system-generated password will be sent to yvour
ermail address on file, You can then log in with the new password, and change it to a password of your choosing.

Username:

Reset |

Don't Know Your Username?

If you have forgotten your username or otherwise don't know your QSR username, please contact QSR Supnort,

4. Enter your username (Private Providers will use their e-mail address as
their User ID)

Select the Reset button

You have successfully requested you password to be reset

You will receive an email with a generic Password.

No o

TIP!
Your reset password will consist of random alpha and numeric characters and
will be emailed to you. Users are encouraged to change their password in MY
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SR > Change Password. Users will not automatically be prompted by

‘Q
the system to change their password.

Layout

Table of Contents

Once you have successfully Logged On to the QSR Application, the following
screen will display. This is your roadmap of the QSR application screens. You will
notice that there are many ways to navigate through the system.

st

..\\ STATE OF CONNECTICUT

QUALITY SYSTEM REVIEW

My QSR Reviews | Follow Ups |

Dashboard

My QSR

vendor

BENHAVEN INC.
BENHAVEN INC.
BENHAVEN INC.
BENHAVEN INC.

Inbowx

Recent Reviews

Sent Search

Logged in as: benhavenuser@bnby, test (Wendor)
Email address: BenhavenUser@bnby, tast

The S most recent reviews, relevant to you, are listed below:,

Service Type Service Location
CLA PRO41003745R
CLA PRO41003745R
LA PRO41003745R
CLA PRO41003735R

Compose

Consumer
MILLS 34, JOHMN
MILLS 34, JOHMN
MILLS 34, JOHM
A

Help - Reports - Log Out

Preferences

welcome to the Quality System Review web application. This "My QSR" page is a convenient place to
find all of the most relevant, recent, and future iterms needing your attention,

Date Created

Change Passward

Notification Center

[ Inbox {13 New)

=3 Archive
L= Sent
L3 Search

11f15/2006 12:05:20 PM
11f15/2006 12:05:12 PM
11152006 12:05:11 PM
11f15/2006 11:21:43 &M

\

>

View
View

Yiew

View )

Header

The Header Section will appear on each screen of the QSR application for
navigation ease. In the Header you will find:
Help — Opens up the Complete On-Line Manual in separate window
Reports — navigates to the Reports tab
Log Out — Logs user out of the QSR application

]

HEADER

TABS

MY
QSR

DASHBOARD

_.\ STATE OF CONNECTICUT

QUALITY SYSTEM REVIEW

.

Help :+ Reports -

Log Out y
e

D

Tabs

Tabs permit quick navigation through the QSR application and by a glance; show
you where you are within the system. There are two levels to the tabs, which
reflect a hierarchy — top level and sub tabs (tasks related to the top level tabs).

December 2006
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My QSR — Dashboard, Inbox, Archive, Sent, Search, Compose,
Preferences, Change Password

Reviews - Find a Review, My Reviews, View a Review

Follow Ups - Find a Follow Up, My Follow Ups, Create, View or Address
a Follow up

Admin - Manage Users (Users with administrative authority primarily
consist of supervisory personnel).

My QSR Reviews | Follow Ups |

Dashboard Inbak Archive Sent Search Compose Preferences Change P

We will discuss the sub tab functions and tasks in more detail later.

o
1-‘3 ' EXAMPLE: Vendors have access to My QSR, Reviews

and Follow ups tabs and will have limited data entry in
addressing follow-ups concerns. Vendor Administrators will
also have access to the Admin tab.

Footer Menu

Provides quick navigation to the main tabs within the QSR application, as well as,
areas identified in the Header Menu. Remember: Vendors will only have access
to certain tabs and links.
Tabs - My QSR, Reviews, Follow Ups, Admin*
Navigation - Change Roles*, Help, Reports, Log Out, and Logged in as:
(the blue text shows your user name and the role you are logged in under
in parenthesis).

My QSR - Rewiews - Follow Ups

Help : Reports + Log Out - Logged in as: benhavenuser@bnhv.test {(¥endor)

Sorting and Pagination

When there are multiple pages, you will have options of pagination and sorting at
the bottom of the screen. This allows users to display the information in a user-
friendly format.
Pagination - The QSR application displays the top 10 values found on
one page. To navigate from one page to another, click on the number in
blue font.
Sort by - The QSR application automatically sorts by defaults depending
on your search results options. You may choose to resort the results by
clicking on any of the links shown. The value underlined is the current sort
format.

Page 1 [2] [3] Sort by: vendor Service Location Service Type Consumer Date Created
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PRACTICE: Bring up MY Reviews from the Reviews tab. Use
the pagination and sort by option to demonstrate how they work.
See how the Page number and Sort change.

The example above displays a sort by Date Created on the first

page.

Tombstone Data

Most screens contain a shaded box, which contains information relevant to the
Review/Visit being displayed. This is a quick way to reference what information
you are viewing.

Consumer: TEMP 12, TEMP DMR #: 66101 Visit Date: 3/10,/2006
Vendor: BARDCD INC, PIN: 312
RDID: PD20300837MR Service: DS0O
Service Location: BAROCO/SOUTH WINDHAM-DSO Announced: Yes

14

= | PRACTICE: Bring up an existing review (Go to Reviews >
My Reviews) to display this data at the top of the review.
View the information in the Tombstone. We will highlight
when the information changes later.
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My QSR Tab

My QSR allows for easy navigation and is a convenient way find the most

relevant, recent and future items needing your attention.

My QSR Reviews | Follow Ups |

archive Sent Search Compaose

Inhox

Dashboard

My QSR

welcome to the Quality Systern Review web application, This "My QSR" page is a conwenient plac
find all of the most relevant, recent, and future items needing your attention,

Logged in as: benhavenuser@bnhy, test (Vendor)
Email address: BenhavenlJser@bnby, test

Preferences

Notification Center

[ Inbox (13 New)

= Archive
[ Sent
|3 Search

Table of Contents

Change Password

Notification Center
= My QSR > Dashboard

The Notification Center housed within the main Dashboard of the QSR
application allows the user to create, archive, view and search notifications

generated manually or automatically by the QSR application.

You can navigate using the sub-tabs under the My QSR tab or use the Notification

Center box to the right of the screen.
Inbox — shows Notifications received

Archive —you are provided the archive option to “clean out” your Inbox,
since Notifications cannot be deleted from the QSR application
Sent — shows all Notifications sent — both those automatically generated

and those manually created

Search — search Notifications by keywords, searches both received and

sent Notifications, including Archive
Dashboard
= My QSR > Dashboard

The Dashboard allows you to quickly view your profile including Your

Username (Role) and Your email address.

My QSR Reviews | Follow Up, |

My QSR

Wilcome to the Quality System Reviegr web application. This "My QSR" page is a conwvenient place to
find all of the most relevant, recentpadd future items needing your attention,

Logged in as: benhaveruser@bnby. test (WVendor)
Email address: Berhavenlser@bnby. test

Dashboard Inhox Archive Sent Search Compose Preferences

Change Password

Notification Center
[ Inbox (13 New)
9 Archive

L= Sent

3l Search

Highlights of the Dashboard include records in main categories listed below that

may require your attention:

December 2006 10
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Recent Reviews — the five most recent reviews relevant to the vendor.
Recent Follow Ups- The 10 most recent follow-ups, relevant to the
vendor.

Recent Reviews

The S most recent reviews, relevant to you, are listed below,

Vendor Service Type Service Location Consumer Date Created

BENHAVEN INC. CcLa PRO41003235R JOMES 3, DOE 11f16{2006 4:19:15 PM View
BENHAYEN INC. CLA PRO41003745R MILLS 34, JoHN 11f15{2005 12:05:20 PM View
BENHAVYEN INC. L PRO41003745R MILLS 34, JOHM 11§15f2006 12:05:12 PM View
BENHAVYEN INC. LA PRO41003745R MILLS 34, JOHM 11f15f2006 12:05:11 PM Viaw
BENHAVYEN INC. LA PRO41003735R & 11f15/2006 11:21:43 AM iew
Recent Follow Ups

The 10 most recent follow-ups, relevant to you, are listed below, NOTE: only Open Follow-Ups are listed.

/

Each record allows the user to quickly navigate to various tasks, which will be
discussed in later, by clicking on the hyperlink associated with each record.

Inbox
= My QSR > Inbox

Your Notification Center Inbox will display new notifications. You may archive
notifications to help manage your workload; however, you may not delete them.

Notification subject lines specify a reason for that notification and
review/consumer information (Indicator Review, Follow up Created, Follow up
History Added).

My QSR Consumers | VYendors | Service Locat ons | Reviews | Follow Ups |
Dashboard Archive Sent Search Compose Preferences Change Password
Inbox
Your new notifications are presented below, To view archivel notifications, select the Archive tab at the top of the screen,
You have (12) new message(s).
] From Subject Received
M &l Secchiarol, Crescenting Folow Up Created - D 7 - BEMHAVEM INC. - CLA - PRO41003255R - 8/23/2006 2:34:10 PM
BEMHAY/OLIVER HOLSE 342
~ =l Sakalaw, David Indicator Review - PRO41003235R - BENHAW/DEBRA HOUSE, 42 - 8f18/2006 S:44:34 AM
CLA - State Quality Monitor
M = User, Berhaven Follow Up History Added - SC 10 - BENHAVERN IMC. - CLA - 4§13/2006 12:35:56 PM
PRO41003745R - BENHAY [JOHNSCOMN HOUSE 187
M = User, Berhaven Follow Up History Added - SC 46 - BENHAVEN IMC. - CLA - 4§12f2006 3:15:58 PM
PRO41003745R - BENHAY [JOHNSOMN HOUSE 187
M & User, Berhaven Follow Up History Added - 09 - BENHAWEM INC, - CLA - 4§12f2006 31442 PM
OnoA 4 Do T A0 Il ATHEE il P |8 T O O O P O o] e B e

To begin the process of archiving notifications:
1. Select the check box next to notification you would like to archive
2. Select the Archive Selected button at the bottom of the screen.
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o s

Archive

= MY QSR > Archive

To archive all notifications on the page, select the check box in the grey
banner (to the left of the “from” column)

Select the Archive Selected button at the bottom of the screen.
You have successfully archived your notifications. They may be retrieved
from the Archive tab.

Notifications in this screen have been archived. You may access, read and print
Archived notifications. For more detailed information about the archived
notification, click on the notification subject link. Remember notifications
may not be deleted

Sent

My QSR

Consumers | Yendors | Service Locations | Reviews | Follow Ups |

Preferences Change Password

Dashboard archive Sent Search Compose

Archive

You have chosen to archive the folowing notificationd, Usually, this is done to "clean out” your inbosx, making it easier to manage.
MNote that, for audit purposes, you may not delete n@tifications from the QSR systemn,

From Subject Received

(= Secchiarol, Crescenting Follow Lin Closes
SRISEL-M HAWEN

i Deschenes-Desmond, Tim  Indicator Review - PD210003725R - BEWHAY-SR/SEL-N HAVEN - SEI - 4/6f2006 3:05:17 PM
Reqional Quality Monitor

Page 1

My QSR - Consumers - ¥endors - Service Locations - Reviews - Follow Ups

Change Roles - Help - Reports - Log Dut - Logged in as: deschenesdesmondt (Regional Quality Monitor)

= MY QSR > Sent

You will be able to view notifications that have been automatically sent by the
QSR application in the Sent screen. Remember notifications may not be
deleted. For more detailed information about the sent notification, click on the
notification subject link.

My QSR Consumers | Yendors | Service Locations | Reviews | Follow Ups |

Dashboard Inbox Archive search Compose Preferences Change Password

Sent

Listed below are the notifications either generated bylithe system or manually created by vou, Use the links at the bottom of the
page to browse,

From Subject Sent

a Deschenes-Desmaond,  Indicator Review - PD210003725R - BEMHAY-SRFSEL-N HAVER - SEI - Redional 4/6f2006 3:06:17
= Tim Quality Monitor PR

a Deschenes-Desmaond,  Indicator Review - PRO41003235R - BEMHAYW /DEBRA HOUSE, 42 - CLA - Regional — 4/7/2006 10:43:45
= Tim Quality Monitor AM

& Deschenes-Desmond,  Indicator Reviews - PRO41003755R - BEWHAYW (NORTHSIDE - CLA - Regional Ouality  4f7/2008 11:53:06
= Tim Ionitor AM

a Deschenes-Desmond, Folow Up Created - CT 21 - BENHAWER INC, - SEI - PD210003725R. - BERWHAY- 4f7f2006 12:07:11
= Tim SESSEL-M HAVEMN P

a Deschenes-Desmond,  Indicator Review - PRO41003745R - BEMHAYW JOHMNSON HOUSE 187 - (LA - 4{10/2006 1:43:06
— Tim Fegional Quality Maonitar B
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Search
= MY QSR > Search

The Search screen allows you to quickly locate notifications, sent or received.
Using key words will allow you to retrieve notifications faster. Your search words
should match words in the subject line or body of the message.

To perform a quick notification search:
1. Enter the key words related to the notification in text field.
2. Select the Search button.
3. Your results from your search criteria will display all notifications stored
or saved in the Inbox, Sent and Archive screens.
4, ){(ou have successfully used the Search feature.

PRACTICE: Use the key words “Indicator Review” for
all notifications related to Indicator Review. Note,
Indicator Review is in the subject line), As seen in the
examples below.

My QSR Consumers | ¥endors | Service Locations | Reviews | Follow Ups |

Dashboard Inbox Archive Sent Cormpose Preferences Change Passwaord

Search

Use the form below to search for notifications you have received or sent. Only the subject and body of all notifications are searched.
‘Your notification archive is included.

Search

|Indicator Review

Results
Found 17 Motifications matchigg your criteria, Displaying on 2 pages.

From Received

| Deschenes-Desmond, Tim icator Review - PRO41003235R - BENHAY/DEERA HOUSE, 42 - CLA - 10/5/2006 3:21:17 PM
REgional Quality Momitor
= Sokolow, David Indicator Review - PRO41003235R - BENHAY//DEBRA HOUSE, 42 - CLA - 8182008 5:44:34 AM

State Quality Monitor

= HarrisonBecker, Jog Indicator Review - PRO41002855R - BEMHAY MARLEN DR, 17 - LA - State 4102006 2:56:53 PM
Cuiality Monitor

Compose
= MY QSR > Compose

Composing notifications is not a function currently available within the QSR
application. Notifications are automatically generated by the Notification Center.

Preferences
= MY QSR > Preferences

When an automatic notification is generated from the Notification Center in the
QSR application, users assigned to a specific review may automatically receive an
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email, only if their role is selected for notification, to their state or agency
(vendor) email address indicating a notification was sent. See Notification Center
for more information.

Preferences allow you to turn notification alerts on or off. Once these alerts are
turned off, you will not receive updates from the QSR application. To turn off the
notification alerts in the Preferences Screen:

1. Unselect the Receive email for new notifications box

2. Select the Submit button

3. You have successfully turned off the option to receive notifications.

My QSR Consumers | Yendors | Service Locations | Reviews | Follow Ups |

Dashboard Inbox archive Search Compose Preferences Change Password

Preferences

Uze the folowing options to affect the way the QSR system interacts with the Notification Center as it relates to your account,

¥ Receive email for new naotifications.

Subrnit |

My QSR - Consumers : Yendors : Service Locations - Rewviews « Follow Ups

Change Roles « Help - Reports : Log Out - Logged in as: deschenesdesmondt (Regional Quality Monitor)

To turn on the notification alerts in the Preferences Screen:
4. Select the Receive email for new notifications box
5. Select the Submit button
6. You have successfully turned on the notification option

Change Password

= MY QSR > Change Password
Users set up in the QSR Application will be assigned a random password
composed of various alpha and numeric characters. It is recommended that users

change their password to an alphanumeric password they will remember by using
the Change Password option.

My QSR Consumers | ¥endors | Service Locations | Rewiews | Follow Ups |

Dashboard Inbox Archive Sent Search Compose Preferences Change Password

Change Password

Use this form to change your QSR system password, Your new password must be between 8 and 10 characters, contain at least
one digit and one alphabetic character, and must not contain special characters,

Current Passward:
Mew Password:

Canfirm New Password:

Change |
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To change your password once you have logged in:

1.

Enter your current password in the Current Password field

2. Enter a new password in the New Password field.

3. Confirm your new password in the Confirm New Password field.
4.

5. You have successfully changed your password.

Select the Change button to save your changes.

To reset forgotten passwords, see Reset Passwords.
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Reviews Tab

In the Reviews tab, you may Find a Review, My Reviews and View a Review.
Vendors will be limited to view reviews for their agency.

Find a Review

= Reviews > Find a Review

My QSR Reviews Follow Ups |

Find a Review

Find a Review

Use the search form below to find a particular review, all fields are optional, but you must enter at least one search criteria, In the
event you enter textual data, such as a Consumer's last name, the search is performed with a wildcard (*) on each side of the text
you entered, For example, "Smith” would find al Consurners with the last name "Smith”, as well as "smitha”,

DMR# or Last/First Marmne: PIM or Vendor Mame: ROID or Program Mame:
[1s

¥ Only find my Reviews what's this?

Search |

1. Determine your Search Criteria from the two search options available.

a. DMR # or Last/First Name — search for Reviews by complete
DMR # or partial Last/First Name

b. PIN or Vendor Name — Vendors will be limited to only their
agency and will be unable to change the PIN number displayed in
this field.

c. RDID or Program Name — search for Reviews by the Programs
being provided by complete RDID or partial Program Name

SEARCH TIPS!
Search by DMR #, remember to enter the complete value. The QSR application
only accepts complete values for these fields. Search by text (Last/First Name, or
Program Name/RDID), the QSR application will default wildcards at both the
beginning and end of the text you type in.

= EXAMPLE: Type in “Smith” for Last/First Name, you
will find both “Smith” and “Smithe” For an RDID
example, entering “PR0O41” will result in Private CLA’s
information displayed.

IMPORTANT NOTE!
The RDID/SSID is structured as follows: the first five characters denote the
Public/Private (First Char D=DMR, P=Pvt), Res/Day/Service (Second Char
R=Resid, D=Day, S=Svc) and Program Type (Char 3-5 are numeric codes for
Programs and services: 041=CLA, 533=ISR, etc.)
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Only find my Reviews

DMR# or Last/First Marme: PIM or Yendor Narme: ROID or Program Mame:

Only find rmy Reviews What's this?

2. Check the Only find my Reviews box, to query and return those
Reviews assigned to your User Name and Role.

3. Leave the Only find my Reviews box unchecked to query all Reviews,
assigned to you or others associated with your Vendor agency.

| NOTE! 1
Reviews accessed that do not belong to the User may be able to be viewed but
there will be limitations on data entry changes that can be made.
4. Once you determine how to search, enter the appropriate information and
click the Search button.

5. Once the QSR application completes the search, results will display at the
bottom of the page. The top 10 results will display per page.

Matching Reviews

Found 21 Reviews matching your criteria, Displaying on 3 pages.

Vendor Service Service Location Consumer Date Created
BENHAVEN INC. CLA PRO41003235R JOMES 3, DOE 11/16/2006 View
BENHAVEN INC. CLA PRO41003745R MILLS 34, JOHM 11/15/2006 Wiew
BENHAVEN INC. CLA PRO41003745R MILLS 34, JOHM 11/15/2006 View
BENHAVEN INC. CLA PRO41003745R MILLS 34, JOHM 11/15/2006 Wiew
BENHAVEN INC. CLA PRO41003735R MfA 11/15/2006 View
BENHAVEN INC. CLA PRO41003235R JOMES 3, DOE 11/14/2006 Wiew
BENHAVEN INC. CLA PRO41003235R JOMES 3, DOE 11/14/2006 View
BENHAVEN INC. CLA PRO41003235R SMYTH 32, JANE 11/10/2006 Wiew
BENHAVEN INC. CLA PRO41003755R DRUFF 34, DAN 10/26/2006 View
BENHAVEN INC. CLA PRO41003235R SMYTH 32, JANE 10/5/2006 Wiew
Page 1 [2] [3]

6. Click on View to display the Review results. The response section for
questions is not available since the review is complete. Action plans can
still be created for completed reviews.

My Reviews
= Reviews > My Reviews
My Reviews tab displays all reviews conducted relevant the Vendor User. Each of

these completed reviews can be viewed by clicking the blue text next to the review
name.
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My QSR Reviews

Follow Ups |

Find a R

My Reviews

Found 25 Reviews matching your criteria. Displaying on 3 pages,

Yendor Service Service Location
BENHAVYEN INC. CLA PRO41003235R
BENHAVYEN INC. CL& PRO41003745R
BENHAVEN INC. CLA PRO41003745R
BENHAVEN INC. CL& PRO41003745R
BENHAVYEN INC. CLA PRO41003735R
BENHAVYEN INC. CL& PRO41003235R
BENHAVEN INC. SEl PD210003725R
BENHAVEN INC. CL& PRO41003235R
BENHAVYEN INC. CLA PRO41003235R
BENHAVYEN INC. CL& PRO41003755R

Page 1 [2] [3]

Consumer
JOMES 3, DOE
MILLS 34, JOHN
MILLS 34, JOHM
MILLS 34, JOHN
TS

JOMES 3, DOE
PARKER 26, SaMUEL
JOMES 3, DOE
SMYTH 32, JANE
DRUFF 34, DAN

Date Created
11162006
11/15/2006
11152006
11{15{2006
11{15{2006
11/14f2006
11142006
11{14{2006
11102006
10/26/2006

Sort by: Vendor Service Location Service Type Consumer Date Created

Listed below are all of the reviews you have conducted in the QSR system. You may sort by any field to make it easier to find the
revigw you might be looking for, Alternately, vou may use the "Find a Review" link above.

View

View

View

WView

View

View

View

WView

View

View

View a Review Reviews

= Reviews > View a Review

View a Review tab displays the ratings at Indicator, Outcome or Focus area,
depending on the specific review conducted. Each review has various tabs, which
display different information. If a tab is not available for viewing it will be greyed

out.

In the example below, the Indicator, Commentary and Follow Up tabs are the
only tabs available. This tab will only be utilized when a Vendor selects to View a
review using the My Reviews tab and clicking the blue View hyperlink next to the
selected review. Clicking on the View a Review tab will not display a review.

My QSR Reviews

Follow Ups |

Find a Rex

Yiew 3 Review

Conduct a Review

Service Location: BENHAY NORTHSIDE

Indicators Outcomes Focus Areas Incidents

Code Detail
CcIi Do you like your horne or where you live?

Show /Hide Guide Text

@& pet

@ Mot Met

@ Mot Rated

o Hja

% Met Exernplary

Consumer: DRUFF 34, DAN DMR #:52083
Vendor: BENHAWEN INC, PIN: 118
RDID: PRO4100375SR Service: (LA

Announced: Yes

Commentary

Review Date: 10/26,/2006
Review Name: Deschenesdesmondt
Reviewer Title: Regional Quality Maonitor

Mobile Review Utility

Follow Ups
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Follow Ups Tab

Follow ups are action plans created to address rated Indicators, Outcomes, Focus
Areas and Incidents entered into a QSR Review. These action plans are created
automatically for any Indicator rated “Not Met (Requires Follow Up) and can be
created for any other Indicator, Outcome, Focus Area or Incident regardless of
it’s rating.

The purpose of a follow up action plan is to track issues, Plans of Correction
(POC) submitted from the Vendor and the verify that POCs have been
successfully implemented, which in turn will “close” the follow up action plan.
Vendors have data entry access to the QSR system for the sole purpose of
submitting POC'’s for review by DMR. Vendors also have “read only” access to all
reviews created for consumers, service locations and Vendor/Service reviews
relating to their Provider Agency when they are submitted to the vendor in the
notification process. Any Vendor user with access to the Find a Review or My
Reviews may access reviews, create and implement POC.

Find a Follow Up
= Follow Ups > Find a Follow Up

My QSR | Reviews Follow Ups

Find a Follow Up My Follow Ups Creats, Viey dress Follow Up

Find a Follow Up

Use the search form below to find a particular action plan. Al fields are optional, but you must enter at least ohe search criteria. In
the event you enter textual data, such as a Consumer's last name, the search is performed with 3 wildcard ¢*) on each side of the
text you entered. For example, "Smith” would find all Consumers with the last name "Smith", as well as "Smithe".

DMR4# or Last/First Name: PIN or Wendor Hame: RDID or Service Location Mame:
[iE

¥/ 1y Follow Ups only what's this?

Search

My QSR + Reviews - Follow Ups

Help - Reports - Log Out - Logged in as: benhavenuser@bnhv.test (Yendor)

1. Determine the search criteria from the search options

a. DMR # or Last/First Name — search for Action Plans by
complete DMR # or partial Last/First Name

b. PIN or Vendor Name — Vendors will be limited to only their
agency and will be unable to change the PIN number displayed in
this field.

c. RDID or Program Name — search for Action Plans by the
Programs provided by complete RDID or partial Program Name

SEARCH TIPS!
Search by DMR #, or PIN #. Remember to enter on the complete values. The
QSR only accepts complete values for these fields. Search text for Last/First
Name, or Program Name/RDID. QSR application will default wildcards at both
the beginning and end of the text you type in.
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]
I

PRACTICE: Type in “Smith” for Last/First Name, you
will find both “Smith” and “Smithe” For an RDID
example, entering “PR0O41” will result in Private CLA’s
being pulled up.

IMPORTANT NOTE:
The RDID/SSID is structured as follows: the first five characters denote the
Public/Private (First Char D=DMR, P=Pvt), Res/Day/Service (Second Char
R=Resid, D=Day, S=Svc) and Program Type (Char 3-5 are numeric codes for
Programs and services: 041=CLA, 533=ISR, etc.).

Only find my Follow Ups

CMR# or LastfFirst Name: PIN or Yendor Marne: ROID or Service Lacation Mame:
| 118

¥ My Folow Ups anly what's this?

2. Select My Follow Ups only box to query those Action Plans assigned to
your User Name and Role, action plans created by you.

OR

3. Leave the My Follow Ups only box unchecked to query all Action Plans,
assigned to you or others.

4. Once you determine and have entered your search criteria, select the
Search button

5. Your results will display at the bottom of the page

Matching Follow Ups

Found 66 Follow Ups matching your criteria, Displaying on 7 pages.

Created Due Status Source Review Detail
11/14/2006 12/13/2006 Open D15 11/14/2006 View/Edit
DMR Resp BENHAVEH INC, / PRO41003235R f JOMES 3, DOE
11/14/2006 11/30/2006 Open D11 11/14/2006 View/Edit
DMR Resp BEHHAVEN INC, / PRO4100323SR / JONES 3, DOE
11/14/2006 11/30/2006 Open CI7 11/14/2006 Viev /Edit
BENHAVEN ING, / PRO4100323SR / JONES 3, DOE
11/14/2006 11/30/2006 Open s 11/14/2006 View/Edit
BEMHAVEM INC, / PRO41003238R [ JOMES 3, DOE
11/14/2006 N/A QOpen D2 11/14/2006 View/Edit
Ce Marnt a5 Sue BEMHAVEN INC, / PRO41003235R / JONES 3, DOE
11/14/2006 N/A Open D7 11/14/2006 View /Edit
BENHAVEN INC, / PRO4100323SR / JONES 3, DOE
11/14/2006 N/A Open D8 11/14/2006 Viev /Edit
BEMHAVEM INC, / PRO41003238R [ JOMES 3, DOE
11/14/2006 N/A QOpen Do 11/14/2006 View/Edit
Gs Mgmt as v BEMHAVEN ING, / PRO41003238R [ JONES 3, DOE
11/14/2006 N/A QOpen D15 11/14/2006 View/Edit
DMR Resp BEHHAVEN INC, / PRO4100323SR / JONES 3, DOE
11/14/2006 N/A Open D11 11/14/2006 Vieve/Edit
DMR Resp BENHAVEN INC, / PRO4100323SR / JONES 3, DOE

Page 1 [2] [3] [4] [5] [6] [7]

= The top 10 results will display per page.
= Actions Plans information is arranged in several columns:
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Created is in the first column. All Action Plans are sorted by the date they
were created

Due displays the due date the Action Plan is to be resolved

Status is the status of the Action Plan (Open/Closed)

Source: this is the specific Indicator code.

Review Detail column displays the date it was reviewed in red, the
Vendor Name, RDID, and Consumer Name associated with the Action
Plan are displayed in grey font

View/Edit links displayed in blue and will allow you to View or Edit the
Action Plan.

My Follow Ups
= Follow Ups > My Follow Ups

Displays a list of follow ups you created, which will assist you in managing your
case load and provide a quick link to View or Edit any Follow up.

My QSR | Reviews Follow Ups

Find a Follow Up My Follow Ups Create, ¥iew, or Address Follow Up

My Follow Ups

Please select a folow up for viewing/editing. *NOTE: you must conduct a Review in order to vies/edit follow ups,

Found 73 Follow Ups matching your criteria. Displaying on 8 pages.

Created Due Status Source Review Detail
11/14/2006 12/13/2006 Open D15 11/14/2006 View /Edit
; THOE
11/14/2006 N/A Open D15 11/14/2006 View /Edit
CMR Resp BEMHAVEN IMC, / PRO41003235R / JOMES 3, DOE
Page 1[2] [3] [4] [5] [6] [7] [2] Sort by: Date Created Source Vendor Service Location Consumer

Create, View or Address a Follow Up
= Follow Ups > My Follow Ups

Initial Creation of Action Plans

Created from Not Met (Requires Follow Up) Indicators. As previously mentioned,
Indicators answered Not Met require Follow Up and will generate an Action
Plan. The Vendor will be sent a Notification on all Not Met Indicators. To
confirm which Indicators generated an Action Plans, the following screen
displays in sent within the application.
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. Review Saved.
Review has been successfully saved.

Required Follow Ups

One or mare Indicators requiing Follow Up were marked as "Not Met” in this review, Select "Create Follow Up" for any of the ratings
below to create the Follow Up nowe, You will continue to see this list on the "My QSR" page until all required Follow Ups are

addressed. Also, note that you may create a Follow Up for any Indicator, Outcome, or Focus Area at any time by viewing a Review
once it has been locked.

Code Indicator

Rating
AP 3 There is an annual fire marshal's certificate, Not Met
AP 5  There is documentation of annual chimney cleaning when a fireplace or woodstove is used. Not Met
AP 1 Support person training for general health and safety is documented. Not Met

To view the new Action Plan:
1. Select the Indicator you wish to view or Edit.

My QSR | Consumers | Yendors 1 i i i Follow Ups

My Follow Ups

Please select a follow up for viewing/editing. *NOTE:you must conduct a Review in order to view fedit folow ups.

Found 3 Follow Ups matching your criteria, Displaying on 1 pages.

Date Created Source Review Date

2/22/2006 AP 2 2/22/2006 CIB / PRO41004322NR / GORDON 5, JOSHUA View /Edit
2/22/2006 AP S 2/22/2006 CIE / PRO4100438HR / GORDON 5, J0SHUA View /Edit
2/22/2006 AP 1 2/22/2006 CIE / PRO4100438HR / GORDON 5, JOSHUA view /Edit
Page 1

OR
2. Goto Reviews > My Reviews
a. Locate the desired review.
b. Click on View
c. Once the Review displays, go to the Follow Ups Tab

Consumer; JOMES 3, DOE DMR #: 67911 Review Date: 11142006
Vendor: BENHAVEN INC, PIN: 118 Review Name: deschenesdesmondt
RDID: PRO41003235R Service: (LA Reviewer Title: Regional Quality Monitor
Service Location: BENHAV/DEBRA HOUSE, 42 Announced: No
Indicators Dutcomes Focus Areas Incidents Commentary Mobile Review Utility Follow Ups

Required Follow Ups

Qe or more Indicators requiring Follow Up were marked as "Mot Met” in this review. If the review has been locked, you can select.
"Create Follow Up" for any of the Indicators below to create the Follow Up now. Also, note that you may create a Follow Up for any
Indicator, Qutcome, of Focus Area at any time by viewing a Review once it has been locked,

Code Indicator Rating

oo The individual's plan identifies behavioral issues and strategies,  Not Met - DMR Responsih
Caze Mgmt a5 Suc ag applicable,

D8 There is evidence the individual experiences prompt treatment, Not Met Create
management and follow-up services for his or her health issues Follow Up
upon identification.

D7 All required medical assessments and appointments are current,  Not Met Create

Followr Up

Existing Follow Ups

The Follow Ups below were created either manually, or by the system as a result of this review being sent to the Vendor,

Created Due Status Source Review Detail
11/14/2006 12/13/2006 Open D15 11/14/2006 View /Edit
DWR Resp  BENHAVEN INC. / PRO4100323SR / JONES 3, DOE
11/14/2006 11/30/2006 Open 011 11/14/2006
DMR Resp  BENHAVEN ING, / PRO41003235R / JONES 3, DOE
11/14/2006 11/30/2006 Open 026 11/14/2006 View /Edit
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3. Locate the desired Action Plan and click on either View/Edit or Create
Action Plan. Either option will display the Action Plan below

4. In the narrative box, enter a Proposed Deadline Date and Proposed Plan of
Correction

Source Indicator

D8 There is evidence the individual experiences prompt treatment, management and follow-up services for his or her health
issues upon identification,

In farnily hornes, redical information will prirmarily be found in the Individus| Plan.

Refer to DMR. CI.A Llcenslng Regulatlon lSa3A Coordlnatlon assessment, momtorlng of madlcal services The licensee
h Il provide nur in accords ith individusl neads which rmay induds: coordin assessment, monitoring

nd pra vl 5

Refer to DMR CLA Licensing ation: 18a44 Medical testing and falla pThe |icensae shaH assure rmedical
examinations a5 indicated bvthel TS (e ieh oC TRl g e (2013 = deterrmined by the physician.

Rafar to DMR CLA Licensing Regulation: 18a4B Madical chumar\tatlDr\ The licensee shall assure medlca\ examlnatlons as

ndie ted by thel div d \ physician with signe d nd d dd curnentation nFm dical treatrnent thra h ph\,l ......
Dd . progress notes or other medical reports, dertua th provision of necessary health o

Rating: Mot Met

Comments:

ActionPlan Type: Corrective Action

Deadline Date: [11/292006 | &

Narrative: This is a test Plan of Correction,

Follow Up History

Mo Action plan history found, You can use the form below to add history narrative,

Add Follow Up History

Narrative: d

=

Click on Save History to successfully follow up on a Not Met Review.
The Send Notifications screen will display below.

Select the appropriate recipients to receive the notification that the POC
has been made.

No o

Follow Up History Saved.

\) Follow Up History saved successfully, It will now appear in al relevant reports and be available for viewing by any user
with appropiate perrnissions,

Send Notifications

By dicking "Send Notifications' Notifications would be send to users of following checked Roles.

[ Case Manager [ase Manager Supervisar [Cientral Office Administratar
OPlanning and Quality Coordinator []Public Assistant Regional Directar ] Public Programn Manager
[CJPublic Prograrn Supervisar [ quality Improvernent Director [rRead Orly Manager
[CIRegional Administrator [Iregional Manager [CIRegional Quality Manitor
[Resaurce Administratar [Jresource Manager [state Quality Monitor

[ state Quality Monitor Supervisar [ System Administrator [Cvendor

[Cvendar Adrrinistratar

Send Notifications

NOTE!
At a minimum, the Resource Manager (Private) or Planning and Quality
Coordinator (Public) should be notified so they may Log On to the QSR
application and view the Action Plan when the Plan of Correction has been
submitted. These notifications will be sent to an external email identified in
the QSR Application for that user.
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* . Notification Sent

Notification Sent Successfully to anpropriate Users,

Process for replying to POC and Deadline Dates:

1.

The recipients of the email may Log On to determine if the Proposed
Deadline Date is acceptable. They will have the opportunity to revise the
Deadline Date and narrative to explain why.

If Vendor agrees with the Proposed Deadline Date, a Notification will be
sent to confirm.

If the date is acceptable, the DMR user will check the Is Acceptable box
(only accessible to DMR users), locking the Deadline Date.

DMR may continue to modify the Deadline Date until the Action Plan is
closed.

Now, the Is Accepted box is checked and the Vendor cannot modify
the Deadline Date box.

The vendor and DMR have successfully agreed upon the date and terms of
the POC.

Manual Create an Action Plan

While Indicators with a Rating of Not Met automatically creates Action Plans and
require follow ups, there are times when you may wish to create an Action Plan
from an Indicator with a different rating, an Outcome or Focus Area.

1. Search for the completed Review.
2. Click on the View link to view the results.
Conduct a Review
‘E Download Review Form | ﬁ Download Review Results
Consumer: PECK 4, ERIC DMR #: 59589 Review Date: 2/22/2006
Vendor: CIB PIN: 13 Review Time; 3,35 PM
RDID: PD20300543NR Service: DSO Reviewer Name: sheavesr
Service Location: CIB/HTFD SNR PRO{OOA DS Announced: Yes Reviewer Title: State Quality Monitor
Indicators Outcomes Focus Areas Incidents Commen tary Mobile Review Utility
Code Detail
AP 1 Support person training for general health and safety is documented,
Show /Hide Guide Text
NOTE!

The Indicator ratings in grey font demonstrate the Review has been completed

and sent to the Vendor.
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3. Identify the question that needs improvement, not achieved or not rated
and click on the Create Action Plan link.

1.0.3 The individual chooses services, the degree of self-direction and provideNg to the extent he or she wishes,

Show /Hide Guide Text

Comments:

4. Create Action Plan screen will display.
5.

TR recie, view, or acaress ronow e [ |

View/Edit Follow Up

All details relevant to this Follow Up are presented below, Use this page to view or add Follow Up history, andfor close the Follow
Up, For a printable POF version of this page, dick here.

Consumer: PECK 4, ERIC DMR #: 59689 Review Date: 2f22/2006
Vendor: CIE PIN: 13 Review Time: 3:36 P
RDID: PD20300543MNR. Service: D50 Reviewer Name: sheavesr
Service Location: CIBfHTFD SMR PRO(OOA)DSO Announced: Yes Reviewer Title: State Quality Monitar

Source Qutcome

1.0.3 The individual chooses services, the degree of self-direction and providers to the extent he or she wishas.,

Rating: Mot Achieved
Comments:

ActionPlan Type: | Select One R4

Deadline Date:
Narrative:

6. Select an Action Plan Type, Corrective Action or Quality
Improvement.

Select the Deadline Date in which the action will be completed.

Enter a Explanation in the Narrative field box, this is a free form text box.
Once complete, click on Save Action Plan button. The Send Notification
screen will display.

8. Select the appropriate recipients to receive the notification.

9. You have successfully created an Action plan manually.

© o~

Complete an Action Plan
= My QSR > Inbox
Once an Action Plan has been fulfilled, it is the responsibility of DMR users to

close the Action Plan and notify the Vendor they have closed the Action Plan. The
Vendor will receive a notification that the Action Plan has been closed.
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My QSR Reviews Follow Ups

Dashboard Change Password

Inbox

Your new notifications are presented below, To view archived notifications, select the Archive tab at the top of the screen.
You have (14) new messagers),

(ml From Subject Received

N & Deschenes-Desmaond, Tim Follow Up Closed - D8 - BEMHAVEN INC, - CLA - PRO41003235R - 11,/17/2006 11:04:02 AM

BEMHA Y /DEBRA HOLISE, 42
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Table of Contents

Admin Tab

This tab will only be accessible to those with administrator rights. Each Vendor
must designate at least on person who will be able to perform administrative
functions which include managing users, editing user information, associate
users to service locations.

User Accounts

= Admin Tab > Manage Users

This screen allows the administrator add a new users and manger current users.

My QSR | Reviews | Follow Ups Admin

Manage Users

Manage Users

The users you have permissions to manage are listed below, You may also create a new user by selecting "Add MNew User', Keep in
mind that if you belong to multiple roles, changing your role will affect what users you see in this list.

UserName User Details
Eenhavendbnby. test Haven, Ben

Associate User to Service Location
EenhavenUser@mbnhy. test User, Benhaven

Associate User to Service Location
BenhavenUser 1ghnby. test User1, Benhaven

Associate User to Service Location

Page 1

Add Mew User |

My QSR - Reviews - Follow Ups
Help - Reports -

Log Out : Logged in as: Benh nhv_test {¥endor Administrator}

Add New User

This screen allows the Vendor Administrator to add new users to the QSR data

application. The information is critical and all fields are required for a new user
to be added.

1. Enter the User Name that will be used to Log On to the QSR Data
Application. Vendor Users will use their e-mail address.
First Name field
Last Name field
E-mail address field will indicate where notifications should be sent
Assigned Roles check box.

= Vendor Administrators will only be able to add either Vendor Users

or another Vendor Administrator.

arwd

IMPORTANT NOTE!

Vendor Administrators will only be able to add either Vendor Users or another
Vendor Administrator.
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6. Once all the information is add, select the Save button to add the new
user.
7. The user has been successfully added!

Update User Information

Ilse the form below to edit the user's information,

ser Marne: |BenhavenUser@hnhv.test

First Marne: |Elenhaven

Last Marne: |User

Ernail: |BenhavenUser@hnhv.test

Assigned Roles: W vendor [ wendor sdrinistrator

Back to User List | Delete User | Save

IMPORTANT NOTE!
Each Vendor must develop a process for managing users who have access to the
QSR Application. This includes adding, deleting and assigning users to the
Vendor’s Service Locations.

Manage Current Users

1. Click the link of the User Name to bring up the Update User Information
screen.
2. Click the Associate User to Service Location link to associate that

user to a variety of service locations (assigned to the Vendor) they are
responsible for reviewing. More information is provided below.

My QSR | Consumers | ¥endors | Service Locations | Reviews | Follow Ups Admin

Manage Users

Manage Users

The users you have permissions to manage are listed below, You may also create a new user by selecting 'Add Mew User', Keep in
rmind that if you belong to multiple roles, changing your role will affect what users you see in this list,

UserName User Details
Clarka Clark, Gail

Associate User to Service Location
ObirienT] Q'Brien, Tirmothy

Associabte User to Service Location
PankoskyB Pankosky, Barbara

Associate User to Service Location

Edit User Information

This screen allows the administrative user to edit and update selected user
profiles. Fields in grey may not be changed. Vendor Administrators are only able
to assign roles of Vendor User or Vendor Administrator.

1. Click on the Username from the Manage User Screen.

2. Update the User information and select the Save button.
OR
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3. Select the Delete button to delete this user.

4. You may return to the list of users by selecting Back to User List button.

Update User Information

Lse the form below to edit the user's information.

User Mamne: |BenhavenUser@hnhv.test

First Narne: |Elenhaven

Last Narne: |User

Emnail: |BenhavenUser@hnhv.test

Assigned Roles:

Back to User List | Delete User |

¥ vendor [ Wendor Administrator

Save

Associate Users to Service Locations

This screen is available from the Manage User screen and allows the
administrators to assign any service locations associated with the Vendor agency.

Matching Services

RDID

PD210003725R
PD214002515R.
PRO41001175R
PRO41003235R
PRO41003255R

PRO41003735R

K lim

PRO41003745R
PRO41003755R
PRO41003855R
P5513003005R

[ |

PS553300231WR

[T PS53300291SR
Page 1

Manage Users Associations

You are managing the Service Location associations for: BenhavenUser 1@bnhy.test.

Found 12 RDID'S ratching your criteria, Displaying on 1 pages,

Program PIM
EEMNHAY-SRSEL-M HAVEN 118

BEMHAN-SRIGSE-N HAVEN
BEMHAW/ROSENBERG HSE-ICF
BEMHAW/DEBRA HOUSE, 42
BEMHAYWOLIWER HOUSE 342

118
118
118
118
BEMHAN MNAKASH HOUSE
BEMHAYJOHNSOM HOUSE 187
BEMHAY/NCRTHSIDE
BEMHAY/MARLEN DR, 17
BEMHAW/RESPITE TRAIM INW
BEMHAWEN-WR,/TSARES SURP
BEMHA'-SR{ISA/RES SUPP

Dissociate All I

118
118
118
118
118
118
118

As

Wendor

BENHAVEN INC.
BENHAVEN INC.
BENHAVEN INC.
BENHAVEN INC.
BENHAVEN INC.
BENHAVEN INC.
BENHAVEN INC.
BENHAVEN INC.
BENHAVEN INC.
BENHAVEN INC.
BENHAVEN INC.
BENHAVEN INC.

sociate All |

Towin

MORTH HAWEMN
MORTH HAWEMN
EAST HAWEM
MORTH HAWEM
MEW HAWEM
EAST HAWEM
EAST HAWEM
MORTH HAWEM
MORTH HAWEM
MEW HAWEM
EAST HAWEM
MEW HAWEM

Associate Selected

Administrators may select Service Locations to associate those Service locations
with the user profile they have previously selected.

To select specific service locations:
1. Select the Associate User to Service Location link below their Name
2. When the service locations screen displays (see above), select the check
box next to that service location name
3. Click Associate Selected button.
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To select all service locations on the page:
1. Select the check box in the grey banner; all check boxes under will be
selected.
2. Click the Associate Selected button.
3. Click the Associates All button to associate all service locations to that
user on all pages.
OR
4. To remove selected Service Locations from the user uncheck the checkbox
next to the desired service location and click the Associate Selected
button.
5. Toremove all Service Locations from the user click the Disassociate All
button which will remove associations from all of the Service Locations
even if on multiple pages.

NOTE!
The user will now lose those service locations from their associations. The search
result is sorted by the RDID by default. Clicking on the column headings in the
grey banner will sort the search result by that field.

By associating service locations to a user those Service Locations and Consumers
placed in those service locations the Vendor will receive notifications on Follow
Ups for any service location they are associated with and for consumers
associated with those service locations.

IMPORTANT NOTE!
The service locations can be re-sorted by clicking on the blue underlined
headings at the top of each column. The default sort is by RDID. Other sorts can
be done on Program Name or Town. For Vendors the PIN And Vendor name
field will always contain the same information.
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