DDS DDS Data Warehouse

State of Connecticut DDS Provider to Statewide Comparison
Provider: COMMUNITY OPTIONS From: 1/1/2011  To: 12/31/2011 Last DW Load Date: 01/19/2012
Number of Records: 35
SERVICE TYPE FOCUS AREA PROVIDER STATEWIDE
CLA |COMMUNITY LIVING Total Count Count | Percent | Percent | Total Count Count | Percent | Percent
ARRANGEMENT Code Description Count Met Not Met Met Not Met | Count Met Not Met Met Not Met
| Planning and Personal 0 0 0 16,035| 14,972 1,063 93% 7%
Achievement
1] Relationships & Community 0 0 0 3,367 3,345 22 99% 1%
Inclusion
1] Choice & Control 0 0 0 8,774 8,692 82 99% 1%
IV |Rights, Respect & Dignity 0 0 0 14,041| 13,593 448 97% 3%
\% Safety 0 0 0 15,221| 13,815 1,406 91% 9%
\Y! Health & Wellness 0 0 0 5,538 5,216 322 94% 6%
VIl |Satisfaction 0 0 0 4,999 4,896 103 98% 2%
FOCUS AREA TOTALS 0 0 0 67,975| 64,529 3,446 95% 5%
CRS |CONTINUOUS RESIDENTIAL Total Count Count |Percent |Percent | Total Count Count | Percent | Percent
SUPPORTS Code Description Count Met Not Met Met Not Met | Count Met Not Met Met Not Met
| Planning and Personal 32 26 6 81% 19% 3,202 2,710 492 85% 15%
Achievement
1l Relationships & Community 9 9 0 100% 0% 1,115 1,110 5 100% 0%
Inclusion
1 Choice & Control 23 23 0 100% 0% 1,686 1,660 26 98% 2%
IV |Rights, Respect & Dignity 41 36 5 88% 12% 4,062 3,770 292 93% 7%
v Safety 60 42 18 70% 30% 6,939 6,097 842 88% 12%
VI |Health & Wellness 13 10 3 7% 23% 1,776 1,572 204 89% 11%

* |f a zero appears in the "Total Count" column then there were no Quality Indicators rated for the Service Type or Focus Area during the timeframe indicated at the top of the report.
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“DDS must comply with the Healthcare Insurance Portability and Accountability Act of 1996 (HIPAA). This law provides for the privacy and security of healthcare information. Disclosure

of information is allowed only as required and permitted by law, or when an individual has given DDS written permission. This includes information that identifies individuals, such as but
not limited to names, DDS numbers, locations or addresses. “
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State of Connecticut DDS Provider to Statewide Comparison
Provider: COMMUNITY OPTIONS From: 1/1/2011  To: 12/31/2011 Last DW Load Date: 01/19/2012
Number of Records: 35
SERVICE TYPE FOCUS AREA PROVIDER STATEWIDE
CRS |CONTINUOUS RESIDENTIAL VIl |Satisfaction 12 11 1 92% 8% 782 751 31 96% 4%
SUPPORTS
FOCUS AREA TOTALS 190 157 33 83% 17%| 19,562| 17,670 1,892 90% 10%
DSO |DAY SUPPORT OPTIONS Total Count Count |Percent |Percent | Total Count Count | Percent | Percent
Code Description Count Met Not Met Met Not Met | Count Met Not Met Met Not Met
| Planning and Personal 0 0 0 13,069| 11,957 1,112 91% 9%
Achievement
1] Relationships & Community 0 0 0 2,240 2,235 5 100% 0%
Inclusion
1 Choice & Control 0 0 0 3,596 3,578 18 99% 1%
IV |Rights, Respect & Dignity 0 0 0 8,472 8,234 238 97% 3%
\% Safety 0 0 0 7,095 6,407 688 90% 10%
VI |Health & Wellness 0 0 0 2,402 2,334 68 97% 3%
VIl |Satisfaction 0 0 0 4,059 4,003 56 99% 1%
FOCUS AREA TOTALS 0 0 0 40,933| 38,748 2,185 95% 5%
SEl |INDIVIDUAL SUPPORTED Total Count Count | Percent |Percent | Total Count Count | Percent | Percent
EMPLOYMENT Code Description Count Met Not Met Met Not Met | Count Met Not Met Met Not Met
| Planning and Personal 4 4 0 100% 0% 1,655 1,507 148 91% 9%
Achievement
1] Relationships & Community 0 0 0 75 74 1 99% 1%
Inclusion
11l Choice & Control 0 0 0 225 220 5 98% 2%
IV |Rights, Respect & Dignity 2 2 0 100% 0% 1,071 1,042 29 97% 3%

* |f a zero appears in the "Total Count" column then there were no Quality Indicators rated for the Service Type or Focus Area during the timeframe indicated at the top of the report.
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“DDS must comply with the Healthcare Insurance Portability and Accountability Act of 1996 (HIPAA). This law provides for the privacy and security of healthcare information. Disclosure

of information is allowed only as required and permitted by law, or when an individual has given DDS written permission. This includes information that identifies individuals, such as but
not limited to names, DDS numbers, locations or addresses. “
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Last DW Load Date: 01/19/2012

Provider: COMMUNITY OPTIONS From: 1/1/2011 To: 12/31/2011
Number of Records: 35
SERVICE TYPE FOCUS AREA PROVIDER STATEWIDE
SEl |INDIVIDUAL SUPPORTED \% Safety 0 0 0 155 152 3 98% 2%
EMPLOYMENT
VI Health & Wellness 0 0 0 60 57 3 95% 5%
VIl |Satisfaction 2 2 0 100% 0% 845 837 8 99% 1%
FOCUS AREA TOTALS 8 8 0 100% 0% 4,086 3,889 197 95% 5%
SLV |SL SVCS/ INDIVIDUALIZED Total Count Count |Percent |Percent | Total Count Count | Percent | Percent
HOME SUPPORTS Code Description Count Met Not Met Met Not Met | Count Met Not Met Met Not Met
| Planning and Personal 0 0 0 2,818 2,682 136 95% 5%
Achievement
1] Relationships & Community 0 0 0 670 668 2 100% 0%
Inclusion
Il |Choice & Control 0 0 0 2,067 2,063 4 100% 0%
IV |Rights, Respect & Dignity 0 0 0 2,596 2,554 42 98% 2%
V  |Safety 0 0 0 3,364 3,323 41 99% 1%
VI |Health & Wellness 0 0 0 798 749 49 94% 6%
VIl |Satisfaction 0 0 0 1,301 1,280 21 98% 2%
FOCUS AREA TOTALS 0 0 0 13,614 13,319 295 98% 2%

* |f a zero appears in the "Total Count" column then there were no Quality Indicators rated for the Service Type or Focus Area during the timeframe indicated at the top of the report.
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“DDS must comply with the Healthcare Insurance Portability and Accountability Act of 1996 (HIPAA). This law provides for the privacy and security of healthcare information. Disclosure
of information is allowed only as required and permitted by law, or when an individual has given DDS written permission. This includes information that identifies individuals, such as but
not limited to names, DDS numbers, locations or addresses. “



